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| PARTY/COMFLAINANT: JOHNSON, HENRY J. AND CONETHA M.
RECPONDENT/APPLICANT: DPHILADELPHIA GAS WORKS
COME/APP COUNTY: PHILADELPHIA UTILITY CODE: 125042
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ALLEGATICN OR SUBJECT

CCOMPLATNANT STATHS THAT AN 1997 "UHEY GOUT A BILL FOR $2,151.90 WHICH THE GAS
COMPANY COULD ROT EXPLAIN, AND THEIR PAYMERTS ARE TOC HIGH. THEY WANT THAT
AMCUNT REMOVED FrOM THE BILL AND A BETTER PAYMENT PLAN.
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. Your Name, Mailing Address and Telephone Number.

Name y@ffrj{ J \/0/7/75‘41‘{‘ /ﬁ_/?(f‘/“%o m'vloéhﬁah

Street/P.0. Box WS £ Sors#  SE Apt#

City ﬂA, Zﬁ/p/g/,'ép | State__ /2 __Zip 9/ 5o
County | | Home Telephone-Area Code (/<) 99.7- £/88

Work Telephone-Area Code &4 ) £7.57 c?a"z?f

2. Name of Company your complaint concerns: /5% . Jed e /Ip/, a Oas.  WNor £

3. What is your complaint?
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4. What do you want the Public Utility Commission to do about your complaint?
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(If you need more space, use additional paper and attach to this form.)
5. You must sign and date your complaint below.
The information I have placed on this form is true and correct to the best of

- my knowledge. 1understand that [ could be punished under Pennsylvania
State Law if 1 purposely give false information.

/Mf/’ﬁ@_ W/C/,ﬁ”.ﬂm L R Fw DR

| Orngmal Signature ¢t complaining person Date

6. If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

I swver’s Name
o

Street

City o State o Zip

Telephone Number-Area Code ( )
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NOTIFICATION OF INTENT TO APPEAL
(Request For Formal Complaint Forms)

Notice to Customer

1 you s:qn and return this form, you are notifying the Public Utitity Comm:ssaon that you
intend to appeal this informal complaint decision Do not return this form unless you want to
appeal this decision.

S }f you want to appeal this decision, you must return this Notification of Intent to Appeal form
within 20 days of 5/3/2002.. The Commission will send you formal complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the forma’ complaint process. You must make all of the requxred payments or the utility
company may pursue the termination of your service.

b m— - e~

Thank You
Pennsylvania Public Utility Commsssyon

Yes, | want to appeal the decision of the Bureau of Consumer Services. Please send formal
comp!amt forms to me at the following address: ,

Customer name and address: HENRY JOHNSON |

{Please correct any mistakes.) 915 E DORSET ST ,
- PHILDELPHIA PA 19150

415 927 Fre8

(Area Code) Telaphone Number

Signature

Maul this completed form to:
~ Secretary

Pennsylvania Public Utility Commission

P O. Box 3265 ‘

Harrisburg, PA 17105-3265

[ ST Number [ 1103598 Date of mailing.
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. C&MONWEALTHOF PENNSYLVAQ:\
* PENNSYLVANIA PUBLIC UTILITY COMMISSION
P 0. BOX 3265, HARRISBURG, PA 17105-3265

. IN REPLY PLEASE
REFER TOOUR FiLE

June 13, 2002

HENRY JOHNSON
915 E DORSET ST
PHILADELPHIA PA 1915000

~Dear Sir/Madam-
We have received your request to appeal the decision of the Bureau of Consumer Services

We have enclosed one comptriat form for you to complete. Please read carefully the instructions to
- help you complete the form

**  Please make sure you sign the form. We must receive your original signature in order for us to
process your complaint, Your form will be returaed to you if an original signature is not received.

Return the form to us on or betore JULY 3, 2002 to the address listed below:

- James J McNulty, Secretary
Pennsylvania Public Utility Commission
PO Box 3265
Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As long as you pay all undisputed bills and return these
formal complaint forms 1o us on time, the company is not permutted to terminate your service

Commission Procedures for Formal Complaints

-~ Wesenda copy of this letter 10 the company so thew know you are appeal mg the Bureau of
Consumer Services' decision;

- We also send the company a copy of your completed formal complaint forms. Once they
recetve it, they have 20 days to send us an answer to your complaint. The company will send
}ou a copy of therr answer. :

- ()nce we receive all the paperwork, we usaally will schedule your hearing before an
Administrative Law Judge.
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We will notify both you and the company by mail when the hearing date is set.

If you cannot travel to your hearing, you can request that the hearing be held by phone. This
is called a telephonic hearing. 1f we can, we will schedule a telephomic hearing for you

We will most likely schedule your hearing sometime within three months after you file your
complaim forms. If you know of certain dates when you will not be available for a hearing, let
us know when you file your forms. We will try to work around your schedule

If you cannot attend the hearing ou the scheduled date, you must request a different
time or date. You should request the change at least S days before your heariang by
writiag to: '

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

~ If you have any questions about the complaint process, please call the Bureau of Consumer Services,
1ol free, at 1-800-782-1110.

KSB

Very truly yours,

James J McNulity
Secretary

CC  PHILADELPHIA GAS WORKS.



seror i pENNSYLVANIA PUBLIC LT COMMISSION

DATE SERVED: JULY 2, 2002

P SI?)EIT\MW J. AND CONETHA M. D O C U f. 4 t N 2
| ‘Complainant | | F‘ O L D E— R
. A -4
~ VS, ' Complaint Docket '

No. Z-01103598 ‘ ,.
PHILADELPHIA GAS WORKS B OC KETED
Respondent

JUL G 200

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

Lt B R LI

PR -

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
comect copy, has been presented and filed of record with the Pennsylvania Public Utility
Ceommission.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Cemmussion to serve on each party named in a complaint a copy of the complaint and notice
calling upon each party to satisfy the complaint, or to answer the same in writing within a specified
tme; THEREFORE, ‘

1. You have twenty (20) days from the date on which this complaict is served to
either satisfy this comp.aint or to file with the Secretary of the Pennsylvania Public Utility
Commission, 2. O. Box 3265, Harrisburg, PA 17120, an answer (original and two copies), in
writing, under cath, which, as required by Section 5.61 of the Comnussion's Rules of Practice and
Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the allegations in this
r:omplaint. You must also serve a copy of the answer upon the complainant. The date of service is
the muiling date as incicated by the date at the top of this Notice Section 1.56(a) of the
Comnmission’s Rules of Practice and Procedure, 52 Pa. Code Section: 1.56(a).

2. 1f you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitied all the allegations in this
cemplaint i accordance with Section 5.61 of the Commussion's Rules of Admimstrative Practice
ard Procedure, 52 Pa. Code Section 5.61  In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
umposes 2 fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa C.8. Secuon 101, et seq.; and, 1f you are a customer of a utility, an order may be entered which




prescribes a payment sch‘c or which authorizes termination of u.;services. The Commussion
i not limited Y the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file. within twenty (20) days from
the date on which this complaint is served, affidavits executed by each compiainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied, any setlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
furth in paragtaph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Comnmission i accerdance with Section 703(a) of the Public
Utiiity Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Com:russion may direct that hearings be
held upon the complaint.

4. 1f you file an answer which adnuts the allegations in this complaint, or which
fails to specificaily deny the allegations in this complaint, the Commussion may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S,
Section 101, et seq.; and, if you are a customer of a wiility, an order may be entered which
prescnbes a payment schedule or which authorizes termination of utility services. The Commussion
15 rot limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to bave committed any of the viotations alleged 1n the complaint, the
Admiuistrative Law Judge may render a decision which either revokes or suspends any certificate
or permit beld by you or whick imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utiity Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termnination of utility services. In the imposition of a penalty after a hearing the Administrative
Law Judge is not bound by the relief sought by the complainant 1n paragraph 4 of the attached

complaint.
James J. McNal ty
serelary
(SEAL)
Cerufied Mail

Return Receipt Requested



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265
DATE SERVED: JULY 2, 2002

Z 01103598

LAURETO FARINAS ESQUIRE | : y |
PHILADELPHIA GAS WORKS | f , Y IBIRY
%00 W MONTGOMERY AVE D O C U F ’ tN
PHILADELPHIA PA 19122-2898 F OL , D E’ R |

| Dear Sit/Madam

A complaint has been filed against you before the Pennsylvama Public Utility Commission
by HENRY J. AND CONETHA M. JOHNSON. To defend yourself agamst the claums stated in
the folowing pages, you must act within twenty (20) days by filing in writing with the
Commss:on, eitner personally or through your attomey, your defenses or objections to the claims
stated against you. Or, you may satisfy the complaint by settling the matter with the Complamant
und submitting proof of settlement to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20; DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGA[NS’I‘
YOU BY THE COMMISSION WITHOUT PURI HER NOTICE. ‘

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important te you. ‘

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.




® | . JULY 2, 2002

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a Jawyer and do not have one or cannot afford one, the office listed below
ca: tell you where ycu can get legal help:

Pennsylvama Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
a5 s?LE&ér

James J. McNulty
Secretary

dbs
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Philadelphia Gas Wovks | 800 W Montgomary Avenue, Philadelphia, PA 19122
Lagal Oepartment ; Fax (215) 6846788
' PGW

BINAL

DOCUMENT

Lauteto A. Ferinag, €3q.

Semor Attorney

Legal Oapartment

£ rect Dials 215-684-6982

FAX: 215-684-6798

£ mail. lsureto.farinos @pgwarks.com

—

RECEIVED

July 22,2002 NGy \ L
FOLDER JUL 22 2002

James McNulty, Secretary PA PUBLIC JTILITY CCMMISSION

Pennsylvania Public Util'ty Commission : SECRETARY'S BUREAU

Room B-20, North Office Building
Harrisburg, PA 17105-3265

- RE: Henry J & Conetha M. Johhson v. PGW, Docket No_Z-01103598

Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.61, the Phitadelphia Gas Works ("PGW"') hereby
files the original and three (3) copies of its Answer to the Complaint in the above
capt'oned matter. ‘

If additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

Sincerely,

Enclosures

¢cc:  Henry & Conetlwy Jolinson
o Orlimdo Rosatro




RECEIVED
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Henr) »J‘ & Conetha M. J‘ohnson‘ Lo
' PA PUBLIC UTILITY COMMISSION

o Ve | | - Docket No. Z - 6FEB556BY'S BUREAU
Philadelphié Gas Works D O C U M E N '}i"

Answer Of Philadelphia Gas Works F O L D E R

Pursuant to 52 Pa, Code §5.61, the Philadelphia Gas Works (“PGW") hereby
an3wers the Complaint filed in the above captioned matier. PGW hereby avers the

oo i QEKET @%
1. Admitled. 4
2 Admitted. JuL 24 2002

3. Denied. PGW denies that averments contained in Paragraph 3 of the

’ Complainant concerning the accuracy of the bill at the service address PGW
records show that the Complainant’s became Customé?gfﬁecord in July 1997.
PGW had estimated usage for a period of 8 months. In May 1988 PGW visited
the serv.ce a‘ddress and verified thal the account was under estimated. The
nitial make-up bill received for $1,710.98 was based upon an actual meter
reading. PGW changed the meter and installed an automatic meter device

| (*AMR") was installed and set at (0) zero meter index as shown on the listing of
bills and payments which is attached hereto as Exhibit “A”

In February 2000 the Comrplainant’s disputed'the entire bill as of that date in the
~amount of $2,151 90. ‘ | - |

- In March 2000, PGW discovered that the AMR was programmed incorrectly and
caused the AMR to cease recording. It did not allow PGW to pick up reads from
the outside PGW obtained a reading from the inside of (41€7) and corrected the
problem. As a result the customer received a bill for $1,278.80.

A gas usage analysis, which is attached hereto as Exhibit *B", shows that the
usage is in line with prbp‘erty history. ’

A decision: ¢f the Bureau of Consﬂmer Services ("BCS") date June 3, 2002,
which is attached hereto as Exhibit "C", confirmed the total account balance of



; @ ®

$¢,403.02 and provided for payment arrangement on the cutstanding balance
consisting of a budget amount of $203 per month and $70 toward arrears.
All late payment charges have been waived from May 1998 to the present in the
| amount of $1,369.91. Total account balance as of July 16,2002 is $8,583.13
4, Denied. The averments in Paragraph 4 of the Complaint are requests for relief to
which no response is required. PGW therefore denies the averments in
Paragraph 4. ,
Wherefore, PGW respectfully requests that this Commission find against the
Complainant, and confirm the decision of the BCS in this matter. |

- Respectfully submit .

Dot
AT

July 22, 2002

L.aureto A Farinas, Esq
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122

X
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© PAYMENTS @@ROM 01/01/1996 TO 07/16/24f@

Account # 4119401893 | [Customer Name JOHNSON, HENRY J , ]
Gustomer Addiess 915 E DORSET ST/PTILAPA | [BWcyce 7
PAYMENTS

- “Bervice Péi;w‘ o Late Pay b e St < e - e 50

iAgfeemenUD Amounl | Pay Date Pay Statusi Charge . wUtuit_gjype f Graanype Pay Source Code§

- 9961643190 $20800 037231998 ~ F 5000 G , ~ REM :

| 9961643100 — $508  [12/301897] F $0.00 G ; REM |
9961643160~ $15000 1073171987 F - so00 | 6 ., T "REM_

-1 9961643150  $100.00 110/30119975 F ] s000 G b REM ]

Page 1of 1 7016i02 12.24.52 PM
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EXHIBIT C



067072002 16 07 FAX 2155602102 PA PUBLIC UTILITY COMKIS + PGW

R S
* d
. :

(517 PA PUBLIC UTILITY COMMISSION
' BUREAU OF CONSUMER SERVICES
DECISION DATA

BCS CASE NUMBER 1103598  BCS UTILITY CODE 0766

CUSTOMER NAME ~ HENRY JOHNSON
ADDRESS 915 E DORSET ST
| PHILDELPHIA PA 19150

L I T T T S e PR R I i P

DATE CASE CLOSED 6312002
TOTALFINAL ACCOUNT BALANCE £9,403 02

DATE OF ACCOUNT BALANCE 6/3/2002
NOZSWOFFS)

TOHAVE SERVICE RESTORED PAY $0 (0

NO VS (REMEDS)

TO KEEP SERVICE ON PAY THIS AMOUNT. $0 00 BY
TERMS BEGINNING - SUNE 28,2002

SPECIAL BUDGET OR OPTIONAL PAYMENT AMOUNT.  $271 00

REGULAR BUDGET AMOUNT $20% 00
PLUS PAYMENT TOWARD ARREARS $70 00
 FINAL BILL MONTHLY PAYMENT. $273 00 o { 3 ( :

CURRENT BILL MONTHLY PAYMENT.  $000
FND OF MONTH PAYMENT ‘ $0.00

‘H" DAY PAYMENT OR RECONNECT AMOUNT 30 00
BEGINNING ‘NYTH THE BILL DATED‘

...............

@Doas

6/3/2002

Mo e e o o B e ke

CUSTOMER WILL PAY CB PLUS $0 00 fﬁ\l\/ |

q%\\\\\i ‘ |
R N INVESTIGATOR - MIKOLE RIVERA



S PHILADELPHIA GAS wognxi

REPORT TO THE INFORMAL COMPLAINT UNIT

Customer: JOHNSON, HENRY J | : investigator: Rivera
Service Address 915 E DORSET ST/IPHILAPA 191503601 BCS Case # 1103598
Mailing Address. e PGW CRU Log #:
Phone #: ; ' ' ‘ - CRU Officer: Brown
Work #. | Date Added to Database: 03/21/2002
Rate Class GS , o Aceount #: 41 1940 1893

Budget Amount: $0.00
Current Amount Due’ $ 9,40302  Total Amount Due: $ 9,403.02 |

Current Bill. $248.35 Bill Created Date: 03/26/2002 " Bill Due Date: 04/19/2002
Last Pay Date: 02/23/1998 Last Pay Amount; $20800

Details of the Company Original invé}sﬁgaﬁcn
STRAIGHT PAR o

g e i ey i i 8 e [ vtk b - anminii <

Company's Final Position to the Customer

Summary of Customer's Informal Complaint to the BCS
STRAIGHT PAR '

R vt i < St aiins o

Details of the COmpany,Inveksﬁgatioh;after BCS Contact
~ STRAIGHT PAR

© STRAIGHT PAR TERMS-
TOTAL BILL AS OF 3(26/2002.59,403 02
DOWN PAYMENT-20%--$1,880.00
12 MONTHLY PAYMENTS OF --$627.00, PLUS ALL CURRENT BILLS
LAST PAYMENT-3/26/1998
AMR IS PRESENT AT PROPERTY

- FORCASTED BUDGET-$203.00

e RS SO I PRSP EACHS PSSV ~ e psania i i

- Company's Final Position to BCS
STRAIGHT PAR TERMS

TOTAL BILL-$5,403.02
DOWN PAYMENT-20% $1,880.00 ‘
418102 104659 A BCS Case #: 1103598 Page 1 of 2




VERIFICATION

I, Laureto Farinas, hereby declare that | am authorized to make this verification
‘on its behalf: that the facts set forth in the foregoing Response are true to the best of my
knowledge, information and belief, and that | make this verification subject to the

penalties of 18. Pa C.S. §4904, pertaining to false statements to authorities.

Date: July 22, 2002 s

Laureto Farinas Esq.




= ® &
CERTIFICATE OF SERVICE

" I|HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE
FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN
AGGORDANCE WITH THE REQUIREMENTS OF §1.54 (RELATING TO SERVIGE BY

A PARTICIPANT).

Service List

For Complainant

Henry and Conetha Johnson
915 E Dorsey Street
Philadelphia, PA 19150

Laureto Farinas, Esq.
Philadelptia Gas Works
8CO W. Montgomery Avenue
Phitadelphia, PA 19122

July 22, 2002 | . VA N /
- Laureto A. Farinas, Esq.

Philadelphia Gas Works
800 W. Montgomery Avenue
Phitadelphia, PA 18122




CGRNONWEALTH OF PENNSYLVANQ
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge
P.0. Box 3265, Harrisburg, PA 17105-3265 REFER 10 OUR FiLE

August 13, 2002

In Re: Z-01103598
1Se¢e attarheg lisr)
Henry J. and Conetha M. Johnson v. Philadelphia Gas Works

Requests payment arrangements.

Telephone Hearing Notice

This is to inform you that & hearing by telephone on the
above - captioned case will be held as follows:

Type: Initial telephone hearing

Date: Monday, November 18, 2002 N

A R i ) . ik )
LJW]L

Time: 10:00 a.m.

§g§§%gggg:~ Administrative Law Judge Ky Van Nguyen

1302 Philadelphia State Office Bui.ding
1400 West Spring Garden Street
Philadelphia, PA 16130

Telephone: (215} 560-2195

Par: (215) 560-3132

The judge will be presiding as authorized by Chapter §56.174
of the Pennsylvania Code.

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR YOUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary
information. :

OCKETE

AUS 16 2002

DOCUMENT
FOLDER




At the above e and time, the Presiding‘iﬁticer will
cantact the partiesvtas follows:

Herry J and Conetha M. Jchnson (215} 927-8188
Lavreto A. Farinas, Esquire {215%) 684-6982

If you have any hearing exhibits to which you will refer
during the nearing, 3 copies must ke sent to the Administrative
Law Judge and 1 c¢opy each must be sent to every other party. All
copies must be received at least 3 days before the hearing.

Attention: You may lose the case if you do not taxe part in
this hearing and present facts cn the issues raised.

Except for those individuals representing themselves, the
Commissionts rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

1f you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
“special needs. Please call Norma Lewis at the Public Utility
Cormission: :

¢ Zeheduling Cffice: (717) 787-1359.
s ATT Relay Service number for perscns who are deaf or
hearing- impaired: 1-8(00-654-5588.

pe: Judge Nouyen :
Judy Weaver, Scheduling Officer
Beth Plantz
Ducket Section
Calendar File




Chapter 56 Hearing Report
’ Pleas’eck Those Blocks Which Apply

‘DocketNo. | 701103598 YES | NO
,, “ | TR o Prehearing Held T U
“Case Name. Henry o, anc Cor}e‘t'}a‘MnJ&‘)hnsonv Heanng Held: PR U
Phladelphna@as woks DU UME N Testimony Taped. Uy W
CAL Ao Transcript Due: L] L]
o IE MOUTUTK Hearing Concluded: K O
Localion: | Philadelphia Further Hearing Needed: RS
L ” N Estimated Add'l Days. | |
Date. | November 18, 2002 | |
Y ~| RECORD CLOSED: X (]
- SpecalAgent. | ALJKyVanNguyen “ DATE: [y (S 4L
| S Briefs fo be Filed: ooy
“ReporfingFirn® | T T ‘  DATE: N
TR ;:3" | Bench Decision: | '3 D' Ll
Ao R . REMARKS: |
. }:uf s B I L—(Bh,«h. Mm,z_ 9,\1_ L;M-»’u—g
8 DEC 032002 Mr Fminos it e o mw‘g:"
- PLEASE PRINT CLEARLY - Incomplete Information may result in delay of processing.
Name and Te!ephone Number | Address - Who are you representing?
ﬁ’d,,‘/u M lW‘hSLH , ; . F\,,, Se
; T ey T St Zip
"'eiephenems"mc“;? 2189 |EmailAddress. ~FaxNumber:
- — i
(Cpmeshe Wi, E . R, S
La (FW“M A hory y &1 ) 55 g 5
Telephone: T | E-mailAddress: » “Fax Numb%{
, j Y
City : State op
| "'etephone T | EmailAddess: | Fax Number:

[} Check th:s box n' addmonal pames or anendees appear on back of worm,

Note: Completion of this form does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1.25.



Philadelphia Gas Works  800W Montgomery Avenue, Philadelphia, PA 19122

Legal Uepanment - Fax: (213) 684-6798
pc;w Laureto A, Farinas

Senior Attorney
Legal Department

D () C »" AT _ Direct Dial:  215-684-6982
l [N - FAX:  215.684.8798

E-mail: laurete.tarinas@pgworka.com

FOLDER  RECEIVED

NOV 1 8 2002

- November 18, 2002

~ James McNulty, Secretary ‘
Pennsylvania Public Utility Commission ~ PAPUBLIC UTILITY COMMISSION
Room B-20, North Office Building SECRETARY S BUREAU
Harrisburg, PA 17105-3265

RE; Henry J._ and Conetha M. Johnson v. PGW, Complaint Docket No. Z - 01103598
Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.24(b), the Philadelphia Gas Works (PGW) certifies
thal the above referenced Complaint has been satisfied and the Complainants ,
acknowledge that the Complaint has been satisfied. PGW and the Complainants have
discussed the Complainants’ concerns with his account and reached a settlement.
With this discussion and settlement, the Complainants have mdlcated that they are
satrsf" ed with the resolution of this Complaint.

By copy of thus letter, I am notifying the Complainants of their nght to object to
any part of this settlement, in writing to the Public Utility Commission within ten (10)
days of the date of this letter. ~

If additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

Sincerely,

OCKETES L gy
NOV 9 7 2007 | W ttad

cc  Henry and Conetha Johnson ’ m ' »
Administrative Law Judge Ky Van Nguyen i D o2 ﬂ |
Prunetta Brown *J‘\‘g i 101
| BRIERCRA




800 W. Montgomery Avenue, Philadelphia, PA 18122
Fax, (215) 6846798

BGw Laureto A. Farinas
Senior Attorney
Legal Depaniment

; | DitsctOwl:  215-684-6982
FAX: 215-684-8758
m { \ E:mail; faursio. fatinas@pgworks.com

November 18, 2002 | ECE‘V ED

James McNulty, Secrefary
Pennsylvania Public Utility Commussion NOV 1@ 2002
Room B-20, North Office Building

Harrisburg, PA 17105-3265

Philadel‘phia Gas Works

Legal Oepartment

COMMISSION
PAPUBLCQ;{ASW BUREAU

RE: HenryJ and Conetha M _Johnson v. PGW, Comp?amt Docket No. Z - 01103598

Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.24(b), the Philadelphia Gas Works (PGW) certifies
that the above referenced Complaint has been satisfied and the Complainants
acknowledge that the Complaint has been satisfied. PGW and the Complainants have

~ discussed the Complainants’ concerns with his account and reached a settlement.
With this discussion and settlement, the Complainants have mdncated‘ that they are
salisfied with the resolution of this Complaint.

By copy of this letter, | am notifying the Complainants of their right to object to
any part of this settlement, in writing to the Public Utility Commiss:on within ten (10)
days of the date of this letter. ;

‘ If additional information is needed about this matter, please contact me at my
direct-dial number above, Thank you for your assistance.

Sincerely

DOCUMENT &;mjé;%m%
“OLDER

g Henry and Conetha Johnson
Administrative Law Judge Ky Van Nguyen
Prunetia Brown

____.

@@F ETER ﬂ?

K

NOV 2 4 2002

)58




B |I .

COMMONWEALTH OF
PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE: November 25, 2002

SUBJECT: Certification of Satisfaction Filed '
Z-01103598 Henry J. and Conetha M. Johnson v. Philadelphia Gas Works

TO; ' Wanda Zeiders,
Docket Management

FROM: Judy Weaver, Scheduling Officer
Office of Administrative Law Judge

On November 21, 2002, a Certificate of Satisfaction was filed in the above-captioned
proceeding by Laureto A. Farinas, Esquire. If no objection is filed to this certificate within 10
days of service, this proceeding will be closed.

All parties should be notified that the case is closed and a copy of that notification placed
it the document folder.

Attachment | | | \
| pe: QLJ !'éy Van Nguyen : D O C U M E N T
o] | |
e Planz | FOLDER
Case File :

BGC"ETED

DEC 64 200,
SRB



C’C‘WONWEALTH OF PENNSYLVAN
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge ~
P O. Box 3265, Harrisburg, PA 17105-3265 L MREPLYDEASE

November 25, 2002

In Re: Z-01103598

{Sce letter dated €8/13/02)

Henry J. and Conetha M. Johnson v. Philadelphia Gas Works
Requests payment drrangements.

Cancellation Notice

Thiz is to inform you of the following cancellation:

Type: ~ Initial telephone hearing
bate: ‘ Monday, November 18, 2002

Time: 10:00 a.m.

Location: Philadelphia, Pennsylvania

gf%ﬁﬁgiﬁﬂ‘ Administrative Law Judge Ky Van Nguyen

Please mark your records accordingly.
pe:  Judge NHguyen

Judy Weaver, Scheduling Officer

Beth Plantz

hovket Section
Calendar File

- foek,
O0CUmMenT DECOJfF@
FOLDER * *

S}?@



