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Formal Complaint Form - MO
Pennsylvania Public Utility Comm:?ﬁﬂé@éggﬂg{é gggg%sm

GiNA

Please Print: (you may also type your answers directly onte the form as 1 appears on your screen)

|8 Your name, mathng address and welephone number.

Name _ Dennis G. . Dawnes . ; e

Street/P.O.Box _R, D, fi 3  Boy 403 ; ApL#

City New Alexandria = State  PA “Zp 15670

County _Westmoreland Area CodesHome Phione 724-668-2600
Area Code:Work Phone 724-668-2000

2 Name of company your complaint concerns ___ Allegheny Power (Acct # 12302011237501)

3 What is your complaint? (Usc additonal paper tf need more space)
Allegheny Power used the wrong meter multiplier in calculating our bill.
A new meter vas installed February 6, 2002, Our bills immediately
doubled. After complaining, they told me I was stealing power with
my old meter. It is their fault for not using the correct multiplier
that is on the meter.

-

4. What do you want the Public Utifity Conumnisssion to do about sour complaint?
{Use additional paper if need more space).
Make the ;,%'er company repay me with interest and fine the power
company . ,
The reason you should fine the company is: 1) they refuse to
calculate my bill properly , 2) the power company's attitude is
to cheat the customer--see my enclosed letter.

5. You must s1gn and date your complaint below

The information | have placed on this form s true and correct 1o the best of my

knowledge. 1 understand that I could be punished under Pennsylvania State Law

if | purposely give false information.
|
|
\
|
|
|

MM /gjédlw . o Jul 16,2003

Signature Date

Continued on next page
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If you are represented by a lawyer you must provide your fawyer's name, address

and telephone number.

Lawyer's Name,

Street e i

City .  State : o

Atea CodesPhone Number

Mail to:

Secretary

Pennsylvania Public Utihity Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary's Bureau at 717-772-
7771.
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NEW ALEXANDRIA TRACTOR SUPPLY

s

RD 43 Box 403
New Alexandria, PA 15670
&L2) 668-2000
7%
July 11, 2003 ~ & MASSEY-FERGUSON
. Whete idrrets «deas fake tom

public Utilities Commission

P. O. Box 3265 ,

Harrishurg, Pa. 17105

Lear Sird

1 am having an ordeal with Allegheny Power Company.

Enclosed find the data on the over-billing by 100%. They
used an 80 conversion facter instead of a 40 factor since ’
they installed a new meter from February 6, 2002 to April 2003,

1f you read my enclosed letter to Allegheny Power it will
explain my problem which they seen unwilling to correct.

please gend me the proper forms for a hearing, if you
cantiot straighten out my billing. _ :

]

Sincerely, .

VA /e

Dennis G. Downes
owner

Eﬁclosure
DGD/GIB

NOTE: A meter reader and I finally figured out this problem.
I hope this is not a pattern for Allegheny Power Co.




ﬁw ALEXANDRIA TrRACTON@PPLY -

RD 43 Box 403
New Alexandria, PA 15670
(2} 668-2000
724
u MASSEY-FERGUSO
JUl‘Y 1 ’ 2003 k . Whate larmars mu:ak?mc?‘

Allegheny Power
800 Cabin Hill Drive
Greensburg, Pa. 15601

Dear Sir:

I am requesting in writing additional data from the time

you installed the meter. Why are you not correcting my bill
properiy. Enclosed find the data you gave me to the present.
This will be your fourth try to bill me properly.

The first attempt was verbal and you were to credit me $47.00.
After 1 explained to you what the conversion factor did,you
sent me“Correction # 17. I verbally complained and you sent

ne "Correction # 2",

I am asking you to now do it right and correct my billing
from the time the meter was installed on February 6, 2002.

You also need to adjust the Pennsylvania Sales Tax and the
Gross Receipts Tax. You are the agents (with a lzicense)
collecting the taxes and are paid 1% of the tax to.collect 1t.
bon't tell me I must apply for credit since you over-billed me.

It is your mistake that needs to be corrected.

Enclosed find a chart that I hope will help you'with the billing.

/-

Dennis G. Downes
Owner

DGD/GJIB

~ Enclosure
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YEAR MONTH BILLING AMT. CORRECTION #1

CREDIT

CORRECTION #2
{ 2002

January $0.00
February $450.97 - $450.97
March $535.08 $535.08
April $483.82 $483.82

May $407.88 247 66 $150.621
June - $471 .44 ' 23877 $231.67
July $387 83 282 81 282 81 $114.82
August $428 40 258.21 258 21 $170.18
Seplember $367.63 2418 2418 $155.83
October . $457.12 278.715 27875 $178.37
November © 546941 282.82 282.82 $186.59
December 544275 268.46 268.46 $174.20
, Sub Total:  $4.842.11 $1,612.85 - $2.100.58 $2.641.53

2003 ,

January $485.80 288.99 288 99 $185.81
February $493.98 285.14 2585 14 $198.85
March $457.08 274,83 27463 $182.45

Apn} $264.89 264 89 284 89 $0.00}

May $229.48 228.48 228 48 ‘50.00,
June : ‘ $0.00
July $0.00
August $0.00
September $0.00
October $0.00
November $0.00
December v, : $0.00
Sub Total: $19851.24 $1,373.13 $1.37313 $578.11
Grand Total:  $6:883.35 $2,885.98 $347371 - §3,419.64




NEW ALEXANDRIA TRACTOR SUPPLY
RD 43 Box 403
New Alexandria, PA 15670
HF2) 6BS-2000
1%

July 11, 2003

NS

Public Utilities Commission
P. O. Box 3265
Harrisburg, Pa. 1710%

Near Siry

I am having an ordeal with Allegheny Power Company.
Enclosed find the data on the over-billing by 100%. They
used an 80 conversion factor instead of a 40 factor since

they installed a new meter from February 6, 2002 to April 2003.

1f you read my enclosed letter to Allegheny Power it will
‘explain my problem which they seem unwilling to correct.

please send me the proper forms for a hearing, if you
cannot straighten out my billing.

: Sincerely,
Ao bl N P
Dennis G. Downes , JUL 1 12003
- Owner :
i . ' ' PA PUBLIC UTIITY COMMISSION
Inclosure | SECRETARY'S BUREAU
nGD/GJIB

NOTE: A meter reader and I finally figured out this problem.
' I hope this is not a pattern for Allegheny Power Co.

© VWhera Taumers sdeas fake cogr
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: JULY 30, 2003

C-20030766
WEST PENN POWER COMPANY
ROBERT R WINTER
DEPUTY GENERAL COUNSEL S
800 CABIN HILL DR

GREENSBURG PA 15601

Dear Sir'fMadam:

A complaint has been filed against you before the Penngylvania Public Utility Comomssion
by DENNIS G. DOWNES. To defend yourself against the claims stated in the following pages,
you must act within twenty (20) days by filing in writing with the Commission, either personally or
through your attorney, your defenses or objections to the claims stated against you. Or, you may
~ satisfy the complaint by settling the matter with the Complainant and submitting proof of settlement
to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.



JULY 30, 2003

Detailed nstructions on how to proceed are contained in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may procced without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
PO, Box 186
Harrisburg, PA 17108
(800) 692-7375

Very truly yours,

.T ames J. Mc\imty
Secretary




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: JULY 30, 2003

g
DENNIS G. DOWNES N T A i
Complainant ' S AR
VS. f
Complaint Docket
WEST PENN POWER COMPANY No: C-20030766
‘ Respondent JUL e

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: WEST PENN POWER COMPANY
TAKE NOTICE:
A That a complaint in the above entitled matter, of which the attached is a true and

correct copy, has been presented and filed of record with the Pennsylvania Public Utlity
Commission.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the

Conumission to serve on each party named in a complaint a copy of the complaint and notice calling

upon each party to satisfy the complaint, or to answer the same mn wnting within a specified time;
THEREFORE, '

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-320S5, an answer (oniginal and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the matling date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complant in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropnate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint 18 served, affidavits cxecuted by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Cormmission at the address sct
forth n paragraph 1. Upon receipt of affidavits of satisfaction from all complamants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint.

~ 4. 1f you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utlity services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Admnistrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. 8. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
- Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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LEGAL SERVICES | A Allegheny Energy

a1 4 - 800 Catun Hilt Dnive
§ . Greensourg, PA 15601-1689
: 5 Phone: {724) B37-300G
] AFEIRIA EAX (724} 8386177
'y ! Wridar's Direct D.at No

CE-matl ddunapZalleghenyenergy com

T24-R35-6188

August 18, 2003

VIA FEDERAL EXPRESS

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120

RE: Dennis G. Downes v. West Penn Power Company
Complaint Docket No. C-20030766

Dear Mr McNulty:

: -~ Enclosed are the ornginal and three (3) copies of the Answer of West Penn Power
Company (“Allegheny Power”) to the above-referenced Formal Complaint, with Certificate of
Service attached. '

Very truly yours,

DOCUMEN | MQW
[- O L D e Damel M. Dunldp

‘{f Attorney
Enclosures
ce: Dennis G Downes | | |
New Alexandria, PA 15670 | RE CE| VED
AUG 1 8 955

PAPUBLIe
SECREUT CoMus
TARY'S gy AUSION

83

Allegheny Ene?gy Supply - Allegheny Power - Allegheny Ventures




BEFORE THE [ }}]
PENNSYLVANIA PUBLIC UTILITY iy

DENNIS G. DOWNES,
Complainant,
v. | . Complaint Docket No, C-20030766

WEST PENN POWER COMPANY

Respondent. ’ o | ‘ | OCKE‘[EQ
DOCUMENT e 2 meream
FOLDER | |

Comes now the Respondent, West Penn Power Company, by its attorneys, and answers

the allegations contained in the Formal Complaint filed in the captioned marter as follows:

1. West Penn Power Company is a Pennsylvania public utility which transacts and
does business as “Allegheny Power,” has a corporate center at 80() Cabin Ihll Drive,

Greensburg, Pennsylvania 15601, and will be referred to hereinafter as “Allegheny Power.”

2, Atterneys for Allegheny Power are Daniel M. Dunlap. James T. Boggs,

~ John L. Munsch and David L. Williams with address as set forth above.y

3. The averments in Paragraph No. 3 of the Comp!aiht are admitted in part and
denied in part. The averment in the first sentence relatéd to the meter multiplier‘is admitted.
The averment in the second sentence related to a new meter being installed on Febmary 6,
2002 is admitted. The averment in the last sentence that it is Aiicghe??Powu § responsibility

to bill using the correct meter multiplier is admitted. CE / VED




By way of further answer, the averments in Paragraph No. 4 that Allegheny Power
refuses “to calculate my bill properly” and “cheat the customer™ are specifically and
emphatically denied. To the contrary, Allegheny Power has taken steps to recalculate and

correct the bills.

Allegheny Power is, after reasonable investigation, without knowledge or information
sufficient to form a belief as to the truth of the remaining averments in the Complaint.

4, WHEREFORE, Allegheny Power requests that the relief sought by the
Complainant in Paragraph No. 4 of the Complaint be denied and the captioned matier be

dismissed.

Respectfully submitted,

I

Daniel M. Duntlap, Artomey for ©
Allegheny Power

Date:  August 18, 2003

b




COMMONWEALTH OF PENNSYLVANIA )

COUNTY OF WESTMORELAND )

RUTH R. TOLBERT, being duly sworn according to law, deposes and says that she is
an Assistant Secretary of West Penn Power Company, that she is authorized to and does make
this affidavit for it, and that thé facts set forth in the foregoing Answer are true and correct to the
best of her knowledge, information and belief, and she expects the said West Penn Power

Company to be able to prove the same.

RUTH R. TOLBERT

Sworn to and subséribed before me

This 18th day of August, 2003

B L. Bach

Notary Public

Bonrle L. B, gomca}zy

) nnie ach, Public

City of Greensbyrg, Westmorelind County
’ ’My Comm:ssmn Expites Apr. 14, 2007




CERTIFICATE OF SERVICE

I kereby certify that I have this day served by first-class mail. postage prepaid* the
foregoing Answer addressed as follows:
Dennis G. wanes

R.I>. #3 Box 403
New Alexandria, PA 15670

Date:  August 18, 2003 W / % M

Didriel M. Dunlap, Attorney Fot
Allegheny Power




