I| CAPTION SHEET "‘ ' '

~ ; ‘, : "ASE MANAGEMENT SYSTEM
1. REPORT DATE: 060/00/00 , : ;
2. RBUKEAU: AL S
3. SECTICN(S): : 4, PUBLIC MEETING DATE:
5. APFROVED BY: , : 00/00/00
: LIRECTOR: :
: SUPERVISOR:: : ,
6. PERSON TN CHARGE: ; . 7. DATE FILED: 05/10/04
8. POPKFT NQ 201632168 : - EFFBCTIVE DATE 00/00/00

?ARTY/QOMPLAINANT: BROCKS, ROBIN
RESPONDENT/APPLICANT: BECO ENERGY COMPANY
CCOMP/APP COUNTY:  BUCKS UTILITY CODE: 110550
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ALLEGATION OR SUBJECT

CCMPLAINANT STATES SHE NKEDS MORE TIME TC GET PAYMENT TOGETHER. 'SHE WANTS
PUC TG OEELP HER GET A BETTER PAYMENT ARRANGEMENT . ;

pucuUMENT
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, Forma! Complaint Form
Peonsvivania Fubtic Utility Commission

Pleage Print: (you tay alsc type your answats directly onto the form as it appears on your screen)

1. Yourn maﬂmg addresa and telephonc humber:
e Yo B ~ Rl
Strect/P.0.Box Cd [0 For g b LC &(Apzf;
City IOt s d1 [fe Statz /’“ _Zip 15067/
County _ ;6(&(‘;/(-( Area Code'Home Phone 23~ 236-0 50§

Area Code/Work Phone o § 1S - 352

2. Name of company your complaint concerns: __ _p eco

i

What is your complaint? (Use additional paper if need more space).

Aus[)mg /LJS MA7/ d T need rone.

chme. — set m /mn-e/ %Jj*‘f%ewim M C
M 5 Ag rnd s (/07/ oand /ﬂ Lest (5

4 What do you want the Public Utjlity Commission te de about your somp amt° L# /000, &~
{Use additionsl] paper if need more space). pran

/T"// F Mt 5@1’—, b Aeﬁé’z,z /j%/ (¢~;e¢,1‘, Gl hirne st

You must sign and date your complaint below.

o
.

~ The information [ have placed on this form is true and correct to the best of my
lowledge. 1 undetstand that | could be pumshed under Penr.sy vania Stats Law

{ ostl . false information :
1’)2\"" %olﬁ | 57( 5{ 03/

Sipneture Doty

Continued on next page
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If you are represered by 3 lawyer you must provide your latvyer's name, address
and telephone number, :

Lawyer's Name

Streer A s \-p

City . o La

Ares Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P 0. Box 3263

Harrisburg, PA 17105-3263

For more isformation, please cootict the Secretary’s Bureau 81 717772~
7137, ‘



OTIFICATION OF INTENT TO AREAL
(Request for Formal Complaint FOIms)

Notice to Customer:

If you sign and return this form, you are notlfymg the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision. ; ;

If you want to appeal this decision, you must return this Notification of Intent to Appeal
form within 20 daws of 4/22/2004. The Commission will send you formal complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments or the
utility company may pursue the termination of your service.

Thank You
Pennsylvania Public Utility Commission

Yes, | want to appeal the decision of the Bureau of Consumer Services. Please send
formal complaint forms to me at the following address:

- Customer name and address: ROBIN BROOKS
(Please correct any mistakes.) 610 FAIRHILL RD

iiocatey MORRISVILLE PA 19067 - 7509
T I3, 650

(03 i 35O ¢ Y/f%m 31@(4

(Area Code) Telephone Number ‘Signature
Man this completed form to:
Secretary
‘Pennsylvania Public Utility Comm;ssxon
P. O. Box 3265

Harrisburg, PA 17105-3265

ST Nurber. [ 1632168 | Date of malling: | 4/22/2004__

| Company: | PECO ENERGY




BEFORE THE PENNSYLVANIA PUBLIC CTILITY COMMISSION
DATE SERVED: May 12,2004

DUCUMENT

ROBIN BROOKS

Complainant , ’ ’ F O L DE R
VS. '
PECO ENERGY COMPANY N,
Respondent : Complamt Docket q@ ﬁ‘ g G e ?’:‘ 33’ ;
- No Z-01632168 Eﬁ £

MAY T 9h0¢.

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, bas been presented and filed of record with the Pennsylvania Public Utility
‘Commission.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complamt and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
'I‘HEREPORI:.

1. You have twenty (20) days from the date on which this complaint is served to
eum:r satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O, Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as reqmred by Section 5.61 of the Commission's Rules of
Practuce and Procedure, 52 Pa. Code Scction 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. 1f you fail to either satsfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegauons i this
' complaint in accordance with Section 5.61 of the Commission's Ruies of Administrative Practice
and Procedute, 52 Pa. Code Section 561. In that event, the Comimissior: may, without heaning,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes terminatior: of utility services. The Commission
is not limted to the relief sought by the complainant in paragraph 4 of the attached complaint.




.

3 1f you elect to satisfy this complaint you raust file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must deseribe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commussion at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Comrussion may direct that hearings be
held upon the complaint. ~

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate beld by you or which imposes a fine
or any other appropriate penaity or remedy authorized by the Public Unlity Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescnbes a payment schedule or which authonizes termination of utility services. The Commussion

i not limited to the relief sought by the complainant in paragraph 4 of the atrached complaint.

5. 1if you file a timely answer which specifically denies the allegations in this
complaint, or which raiscs matenal questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
~ authorized by the Public Uulity Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an erder may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Admunistrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached compiaint.

S L
James J. McNulty
Secretary

(SEAL)

Certified Matl
Return Receipt Requested



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: May 12,2004

Z-01632168
PECO ENERGY COMPANY n |
IO WARD L SMITH ASSOCIATE GENERAL COUNSEL : .
P O BOX 8699 LU/VIt[\/[

PHILADELPHIA PA 19101-8699 FO D E Q

Dear SiriMadam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by ROBIN BROOKS. To defend yourself against the claims stated in the following pages, you
must act within twenty (20) days by filing in writing with the Commission, either personally or
through your attorney, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaint by settiing the matter witk: the Complainant and submitting proof of settlement

to the Commusston within twenty (20) days.

[F YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. ‘

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
- authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

; An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
‘Public Utility Code. You may lose money or property or other rights important to you.




May 12, 2004

Detailed nstructions on how to proceed are contained in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a Jawyer and do not have one or cannot afford one, the office listed below can

tell you where you can get Jegal help:

Pernsylvama Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

o F Tty

James J, McNulty
Secretary

KSB



N )|

Legal Department Telephine 15 4415541 Business Services
: Fax 215 SHX. 1583 g - )

Exelure Busivesy Lervices Lotaparty www exelunce peom , COm paﬂy

2401 Marked Streetd +3 -

FiyBox Blyy

#laladelptia, PA o869 D Bial. 215 841 4074
irect Lharnk 2 2 :

Fax: 215.568.3389
May 26, 2004

 Jumes McNulty, Secretary ; , N

~ Pennsylvania Public Utility Commission ' REC E‘V ED
Commonwealth Keystone Building Y e v ,

400 North Street, Second Floor

Harrisburg, PA 17120 ~ : , MAY 2 6 2004
' ATy 1SSION
. I o n s , \C UTIUTY COMM
Re:  Robin Broeoks v. PECO Energy Company PA P%%;RETARY’S BUREAU

Docket No, Z-01632168
Dear Mr, McNulty:

~Enclosed for filing with the Commission are the following documents and copies in the matter referenced
above. '
X Answer (original and 3 copies)

Answer and Motion (original and 3 copies)
Petition (original and 3 copies)

— Answer and New Matter (onginal and 3 copies)
Amended Motion (uriginal and 3 copies)
Exceptions (original and 9 copies)

i Reply Exceptions (original and 9 copies)
Motion (original and 9 copies)

Reply Motion (original and 9 copies)

Also enclosed is an extra copy of this letter, which I request that you date stamp and return to me in the
envelope provided as proof of filing. I have enclosed a Centificate of Service showing that a copy of the
ubove document was served on the interested parties.

Very truly yours,

W e |

Anthony D Kanagy | ' F?J P
Counsel for PECO Energy Compuny : D 0 C U M ENT
e R FOLDER

® Exelon.




BEFORE THE MAY 2 6 2094
PENNSYLVANIA PUBLIC UTILITY COMMISBIOW,c 7
SEC RETA{LWC MISSion

ROBIN BROOKS HYS 8U

v. . DOCKET NO. Z-01632168

PECO ENERGY COMPANY

ANSWER OF RESPONDENT PECO ENERGY COMPANY
PECO Energy Company ("PECO Energy"), pursuant to 52 Pa. Code § 5.61, responds to

the Complaint and states:

1. Admitted. DOCUMENT

2. Admitied, | FOLDER

3 Denied. PECO Energy specifically denies that Complainant is unable to pay
Complainant’s electric bill and strict proof thereof is hereby demanded at time of hearing. By
way of {urther response, PECO Energy avers that Complainant’s current outstanding balance is
$2,132.14. This balance accumulated over approximately one year. The Complainant’s average
monthly bill 15 cxirrently $141.00 and Complainant’s calculated budget payment is currémly
$167.00  The Complanant is enrolled in the CAP Rate Program and receives a 25% discount on
the first 500 kilowautts of electric service and upproximately a 409 discount on gas service.

A decigion of the Bureau of Consumer Services ("BCS™) issued on or about Apnil 22,
2004 required the Complainant to pay $1,000.00 by May 12, 2004 and then to pay a $180.00
budget payment plus $15.00 per month toward the arrears beginming June 2004. The

Complainant has not complied with the BCS decision. A copy of the BCS decision is attached as

DO;::KETE D |

1 2004

Exhibit A.
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PECC)‘ Energy is without sufficient knowyledge to etther contirm or deny the remaining
statements of this Complainant. Therefore PECO Energy denies all such averments.

4 Ttus paragraph 1s a request for relief and no answer is rcqmred R

WHERL!’* ORE, PECO Energy COmpany respectfully requests that your Honorable
Commission dismiss the instant Complaint or remove the automatic stay on the payment
arrangement set forth under the Buréau of Consumer Services dectsion and’authon‘ze PECO
Encrgy Cgmpany to terminate service if said payment ts not madﬁ. 56 Pa. Code § 56.174(c);

Charles Stammel v. PG Energy, a Division of Southern Union Company, Docket No.

C-20027994 (Order Entered May 21, 2003). PECO Energy turther requests that your Honorable
Commission enter an Interim Order directing psyment of current undisputed consumption
charges in addiuon to charges set forth in the Burean of Consumer Services decision ‘whilt: the
hearing 1n this matter is pendmg and reminding Complainant that PECO Energy Company is

authorized o terminate service if Complainant fails to pay according 1o said Intenm Order

pursuant to Sections 56.174(3) and 56.81(1) of the Public Utility Code. Charles Stammel,

Docket No. C-20027994 (Order Entered May 21, 2003).

Rcspecifuily Submftled,

N\

AnlhonvD Karmgy

Counsel for PECO Energy Company
2301 Market Street, $23-1 ‘

P.O. Box 8699

Philadelphia, PA 19101-8699
Direct Dial: 215.841.5974

Fax: 215.508.3389 ;
anthony kanagy@exeloncorp.com
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BEFORE THE
PFNNSYLVANIA PUBLIC UTILITY COMMISSION
ROBIN BROOKS
N . DOCKET NO. Z-01632168
PECO ENERGY COMPANY : |

VERIFICATION

- 1, Anthony D. Kanagy, hereby declare ihat [ am counsel for PECO Energy Cbmpany; that
as such am authpﬁzcd to make this verification on its behalf; that the facts set forth in the
f(:fegning P]ending are true to the best of my knowledge, information and belief, and that I make
this venfication subject to the penalties of 18 Pa. C.S. § 4904 pertaining td false st:ﬁements o

authoritics.

e

Anthony D. Kanagy

Date:  May 26, 2004
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Date. 5124104

PA. Public Utility Commission ‘

Burean Of Consumer Services

Inbound Clesing Report

Case Number: 1632168
- Customer Name: ROBIN BROOKS

 Addross: 510 FAIRHILL RD
MORRISVILLE PA 19067-750¢
Prior Case:
- Compllance

- Violation{Allaged, Actual, No), NO

Dgclsion Issued: Y
“investigator: BYNDAS, JULIA

Letter Description: CAP PARTIAL GATCH-UP

To Restore Service Pay. $0.00
- Tarms: JUNE 2004
Spuclal Budnet Amount: $195 .00
 Final B1il Monthly Payment: $0.00
End Of Month Paymaent: $0.00
Par Description:
| Resolution;

SEE CS17 SCREEN FOR PMT ARR. WAIVE LPC'S

To Continde Service Pay:

Regular Budget Amount:
Current Bill Monthly Pavment:

Opened O 4/8/04.

Utility Type: Elactric Distributor
Account Number: 451238552066
Company Name: PECO Energy

Total Balance: $2,188.75

Chap 56/64/0ther: Section/Rule:
Oral Written: w

PUC Decision 4122104 PUC Case
Issued D¥; Closed Di:

Decision Recvd Dt: 4/20/04 02-25PM

$1.000.00 By:

$0.00

Balance Date:

4/9/04

4120/04

5H12/04

$180.00 Plus Arrears Payment:

$15.00

Catatog Whd.woynosiiwricasamgmipostiCase Managementapps\CM_Reperis cal Repart: \W‘xd:\coanus\fwy\casemamtoost\Casa Managemenfiapps\




| ~ BEFORETHE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
ROBIN BROOKS
v, . DOCKETNO. Z-01632168

PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

[ hereby certify that I have this day served a copy of PECO Energy Company's Answer in
the above matter upon all interested parties by mailing a copy thereof Certitied mail, properly

addressed and postage prepaid to:

Robin Brooks
610 Fairhill Rd.
Morrisville PA 19067

" RECEIVED
MAY 2 6 2004

PAPUBLIC UTILITY g
’ MMISSION
SECRETARY'S Bumga; O

Dated at Philadelphia, Pennsylvania, May 26, 2004

e

Anthony D. Kanagy ,
Counsel for PECO Energy Company
2301 Market Street, $23-1

P.O. Box 8699

Philadelphia, PA 19101-8699
Direct Dial: 215.841.5974

Fax: 215.568.3389

anthony kanagy @exeloncorp.com
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Theow COMMONWEALTH OF PENNSYLVANIA
Puc PENNSYLVANIA PUBLIC UTILITY COMMISSION
— - P.O. BOX 3265, HARRISBURG, PA 17105-3265 (heERLY PLEASE

October 5, 2004

In Re: Z-61632168
(See attached list)

Robin Brooks v. PECO Energy Company

Requests payment arrangements.

Telephone Hearing Notice

This is to inform you that a hearing by telephone on the
above-captioned case will be held as foi?ows:

Type: Initial telephone hearing

}Qggg; Monday, Februéry 7, 2005
Time: : 16:@0‘a~m‘ |

Presiding; Administrative Law Judge John H. Corbett, Jr.

1103 Pittsburgh State Office Building
300 Liberty Avenue

Pittsburgh, PA 15222

Telephone: (412) 565-3550

Fax: (412) 565-5692

‘ The judge will be presiding as authorlzed by
52 Pa. Code §56.174. :

- If you have not provided a current telephone number where
you can be reached for participation in the hearing OR_YOUR_AREA
CODE _HAS CHANGED, then you must contact the presiding officer at
Teast 7 days before the actual hearing and provide the necessary
1nformat10n :

DOCUMENT

CORBTER | %
- FOLNER ?

| |
= 0CT 1 8 2004




; o
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At the above date and time, the Presiding Officer will
contact the parties as follows:

Robin Brooks 215.736.0508
Anthony D. Kanagy, Esquire 215.841,5974

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
taw Judge and 1 copy each must be sent to every other party. All
copies must be received at least 3 days before the hearing

Attention: You may lose the case 7f_you do not take part in
this hearing and present facts on the 7ssues ravsed

Except for those individuals representing themselves, the
~ Commission's rules require that all parties have an attorney!
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utitity Commission:

¢ Scheduling Office: (717) 787-1399.
s AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc: Judge Corbett
Susan Licon
Beth Plantz
Docket Section
Calendar File




