. CAPTION SEEET .CASE MANAGEMENT SYSTEM

1. REPCRT DATE: 95/00/00
2. BURBEAU: ALJ : .
3. SBECTION(S): : 4. PUBLIC MEETING DATE:
5. APFROVED BY: : ou/o0/0C
: DIRECTOR : :
SUPERVISOR: : :
6. PERSON IN CHARGE: ' : 7. DATE FILED: 05/06/05
5. DOCK&T m@ Z~01714457 : 9. EFFECTIVE DATE 00/00/00

PARTY/COMPLATINANT : BAGBY, EAYE
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COME/APP COUNTY: PHILADELPHIA UTILITY CODE: 125042
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ALLEGATICN GR SURJECT

COMPLAINANT STATES SEE IS NOT ABLE TC MAKE THE PAYMENTS THAT THE COMPANY IS
AGKING FOR. SHE WOULD LIKE TO BE SET UP ON A BUDGET THAT SHE CAN AFFORD.
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ST1714457
Philadelphia Gas Works

& - ®
Z ﬂ/7 / 5—/4/\8 Must be returned by May 10, 2005

!

PENNSYLVANIA PUBLIC UTILITY COMMISSION { (/
. i

Formal Complaint Form

1.

Please print or tvpe. | ‘ /Vr/g

'CUSTOMER NAME (COMPLAINANT)

(/

service address: | | . p/l/" ,

Name . 2 & B?ﬂ),éJ/L— | - \;&/\/p & T /ﬁjﬂxy
Street/R.Q Box} / 73‘7 /éiwczm 7l Y, Vo L

City 79 ~ ich_._State ﬁgl/ Zip / ?/ VO

County _ S/ "

Your name, mailing address, county, telephone number, utility account number an //J//t

" Area Code/HOME Phone Q;Q / 4 6&)'77/03 C/ Q

Area Code/WORK FPhone

Utility Account Number ﬂ L/L/éfl/d <«0 /

(from your bill)

If your complaint involves utility service provided to a different address than
your mailing address, please list this information below.

Name

Street/P.O. Box

City __ S _ State _ ; Zip

UTILITY NAME (RESPONDENT)

Name of utility company your complaint concerns: /2’0 W G@d W@Jﬂ
PO By sso0

Phulicelppio 217174

SRR« CuMENT -

. - T LI
SRR . K H '

A




[R5

© TYPE OF UTILIfheck one) [

1d ELECTRIC [ STEAMHEAT
0 6aAs ‘[0  WASTE WATER
[0 WATER | 0 MOTOR CARRIER

(taxi, moving company, limousine)

[0  TELEPHONE
~ {local, long distance)

COMPLAINT (check one)
In general, what is your complaint?
| want to oppose the company's proposed rate increase.
There are incorrect charges on my bill.

A
O
[3 .
‘O  Trereisa ret;abxhty, safety or quality problem with my utility service.
00 i recewved a notice that my ulility service is being terminated.
0

i would like a payment agreement.

M/ ther
szpdn ﬁ/m‘/m;fé Py ﬂbmWﬁd’ Geo Corpary *2 JMQ\«]

B. State the facts of your complaint.

Include any specific dates, times or places that are imporiant. If the complaint is about
a bill, tell us about any charges that you believe are no: correct. Use additional paper if
you need more space. Provide copies of ail relevant documents you believe will
support your compiaint




%
54‘
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7.

RELIEF -
e @

What do you want the Public Utility Commission to do about your complaiit? Use

additional paper if you need more space. 77;@ 2 O = W

WAL o3t Lo e X5 2y Mo st s

PROTECTION FROM ABUSE
Answer the foliowing question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
aocut & billing problem, an applcation for service probiem, a termination of senvice
problem or a request for a payment agreement
Has a court granted a “Protection from Abuse” order for your personal safety?

yes [0

NO [

PRIOR UTILITY CONTACT

Answer the following question only if you are a residertial customer and your
cemplaint is against an electric distribution utility, natural gas distribution utility or a
waler distnbution utility.

Have you spoken to a utility company representative about this yint?

YES
(includes appeals of BCS determinations)

NO , £l

If you tried to, but could not speak to a ufility company rapresentative ahout your
complaint, please explain why - ‘ ‘



&

10.

- VERIFICATION ‘) SIGNATURE '

You must print or type your namé below on the line provided for the verification

" paragraph, and you must sign and date (in ink) this form on the lines provided.

| Venficat/on‘ |
Pﬂ&kﬁ, B@(Lluj , hereby state that the

facts above set forth are true and correct (or are true and correct to the best of
my knowledge, information and belief) and that | expect to be able to prove the
same at a hearing held in this matter. | understand that the statements herein are
made subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn
falsification to authorities)‘

i 5&97(5‘%/ | 4/24}/@(

(Signature) ?  (Date)

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in thcs matter you must provice your lawyer's name,
address and telephone number,

Lawyer's Name

Street

Ao SRS S AL i ot b 5k % i e sl it i v A i S e i i e

City | State _ Zip _

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: - If using overnight deliverv service:
Secretary Secretary

! Pernsylvania Public Utility Pennsylvania Public Utility Commlssron
Corimission 400 North Strest

 P.O. Box 3265 ) Commonwealth Keystone Building, 2™
Harrisburg, PA 17105 | Floor Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

Jf you have any'questions about filling out this form, please contact the

Secretary’s Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

7




Qonﬂcmon OF INTENT TO A%AL
(Request For Formal Complaint Forms)

Notice to Customer:

If you sign and return this form, you are notifying the Pubiic Utility Commission that you
intend to appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision. :

; If you want to appeal this decision, you must return this Nofification of Intent to Appeal
form within 20 days of 3/11/2005. The Commission will send you formal complaint forms.

You must comply with the terms of this decision until the Public Utiity Commission
completes the formal complaint process. You must make all of the requxred payments or the
utility company may pursue the termination of your service.

Thank You
Pennsylvania Public Utility Commission

Yes, | want to appeal the decision of the Bureau of Consumer Services. Please send
formal complaint forms to me at the following address:

Customer name and address: FAYE BAGBY

(Please correct any mistakes.) 1927 ROWAN 8T
~ PHILADELPHIA PA 19140 - 1732

38 YST 0349 %fzux BﬁE/A

(Area Code) Telephone Number Signature/

Mait this completed form to:
Secretary
Pennsylvania Public Utility Commission
P. O Box 3265

Harrisburg, PA 17105-3265

'S8T Number: | 1714457 ' Date of mailing:
| 3/11/2005

Company: PHILADELPHIA GAS WORKS -
; nvIgng s, Atmsa e
o REVISE[512/97

LOE HY 91 yyucg




(o

o ® e
LECHY - COMMONWEALTH OF PENNSYLVANIA

pUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
— P.O. BOX 3265, HARRISBURG, PA 17105-3265 e SERLY BLEARE
April 20, 2005
ST1714457
FAYE BAGBY
1927 ROWAN STREET

PHILADELPHIA PA 19140-1732

Dear Sit/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the
instructionss to help you complete the form.

s Please make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form rm will be returned to you if an ongmal
signature is not received,

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

, While you wait for us to reach a decision on your complaint, you must pay all
 undisputed bills (ones that are not a part of your complaint). As long as you pay all
undisputed bills and return these formal complaint forms to us on time, the company is not
permitted to terminate your service.

Commiission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appealing the
Bureau of Consumer Servlces decision; :

= We aiso send the company a copy of your completed formal complaint forms. Once
they receive it, they have 20 days to send us an answer to your complaint. The
company will send you a ¢opy of their answer.




* ‘

- Once we receive all the Paperwork, we usually wil schedule your hearing before an
' Administratzve Law Judge,

- We wilj notify both you and the company by mail when the hearing date is set,

= Ifyou cannot travel to your hearing, you can request that the hearing be held by
phone. This is called 4 telephonic hearing. If we ¢an, we will schedule g telephonic
hearing for you. ; ,

- We will most likely schedule your hearing sometime within three months after you file
your complaint forms. |f you know of certain dates when you will not be available for
‘a hearing, let us know When you file your forms. We will try to work around your
schedule. : , ,
= Ifyou cannot attend the hearing on the scheduled date, you must request a
different time or date. You should request the change at least 5 days before
your hearing by writing to: ~
Office of Administrative Law Judge
Public Utility Commission ‘
P.O. Box 3265 ,
Harrisburg, PA 17105-3265

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. | YOU Do
NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN oUT),

If you have ahy questions about the complaint process, please call the Bureau of Consumer
Services, toll free, at 1-800-782-1110. '

Very truly YOUFS,
f"&mw & e %

James J. McNulty
Secretary

DD

¢c.  Philadelphia Gas Works




BE!"&E THE PENNSYLVANIA PUBLIC &LU‘Y COMMISSION

DATE SERVED: JULY 13, 2005

- FAYE BAGBY
Complainant
| - I RTIY
Vs, DU }Lf‘ orn gT
, - Complaint Docket SEASEE i
PHILADELPHIA GAS WORKS No: Z-01714457 R
Respondent ‘

FORMAL COMPLAINT NOTICE TO RESPONDENT TG ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached 1s a true and
correct copy, has been presented and filed of record with the Pemnsylvama Public Utlity
Comnussion.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE,

. You have twenty (20) days from the date on which this complaint is served to
either satisty this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105.3265, an answer {original and three
copies), m writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice und Procedure, 52 Pa. Code Section 5.61, either affimns or specifically denies the
ailepations in this complaint. You must aiso serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responstve
pleading within twenty (20) days, you will be deemed to have admitted all the allegations m this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Scction 561, In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authonzes termination of utility services. The Commission
15 not fimited to the relief sought by the complainant in paragraph 4 of the attached complaint.




3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits exccuted by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
sansfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of sausfaction from all complainants, this
complaint may be dismissed by the Commission i accordance with Section 703(a} of the Public
Ltility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal

“would be contrary to the public interest, in which event the Comruission may direct that hearings be
held upon the complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commussion may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or uny other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
~is not lirnited to the reliet sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Adminsstrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of u utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge is not bound by the relief sought by the complainant w paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Recerpt Requested




COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: JULY 13,2005

2-01714457

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
$00 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by FAYE BAGBY. To defend yourself against the claims stated in the following pages, you must
act withtn twenty (20) days by filing 1 writing with the Commission, either personally or through
your attorney, your defenses or objections to the claims stated against you. Or, you may satisfy the
complaint by setthng the matter with the C‘omplamzmt and submitting proof of settlement to the
Conmssion within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.

ﬁ@ R Am‘%@
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. ' ‘ JULY 13, 2005

Detatled instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer,
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.0.Box 186

Harrisburg, PA 17108

(800) 6927375

Very truly yours,

- James J. McNulty
Secretary

ddi
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Philadelphia Gas Werks /Ptjw/’} |

8O0 Wast Mantgomery Avenye, Phifadelphla, PA4S122

— #ary M. Chan, Paralegai -
Legal Dnpartmesnt
Oiract Dial. 218) 6846830
B oty CnenEgwatks com
August 11, 2005
. . rf ;’t:} ’;"':‘ wa ‘ ”t&
James McNulty, Secretary : TS A N
Pennsylvania Public Utiiity Commission= A /2 IR A AT )
Room B-20, North Office Building D@ud}:\\w G - AUG 11 2095
Harrisburg, PA 17105-3265 B P |
¢ ! \»ftbf‘ PAPUZUC UTILTY €O " SSION

SECRTTV D . AU

RE: Faye Baaby vs. PGW, Docket No.: Z2-01714457

Dear Secretary MeNulty:

Pursuant to 52 Pa. Code §5,61, the Philadelphia Gas Works ("PGW") hereby
files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter.

i additional information is needed about this matter, please do not hesitate to
contact me at my direct-dial number above, Thank you for your assistance in this

matter.
Sincerely,
-
y
Enclosure
¢e: Faye Bagby
Wendy Vacea
\ B
. o
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' BEFORE THE ) | a1 ioI008
PENNSYLVANIA PUBLIC UTILITY COMMISSION -
: : e, ONMISSION
; - e swnzAU
Faye Bagby
V. , . Docket No.: Z — 01714457

Philadelphia Gas Works :

~ Answer of the Philadelphia Gas Works

Pursuant to 52 Pa. Cude §5.61, the Philadelphia Gas Works ("PGW")
hereby answers the Complaint filed in the above captioned matter. PGW hereby
avers the folfowmg
1. Admitted. @@@U}ﬁ\ e E\l QGKET E
| 2 Admitted. F@LDF 3 AUG 1 5 2605
3 Admitted. =t
4. (a-b) Denied. PGW denies the averments contained in this paragraph of
the Complaint conceming the affordability of the Complainant’s bill and all other
averments that are conclusions. PGW has no knowledge of a change in
circumstances that would merit a change in the Complainant’s payment
arrangement, ’

According to PGW records, the Complainant established service at 1927 Rowan
, Stréet; Philadelphia, on November 7, 2002 (*Service Address”). The service is
for residential heating and domestic appliances. The Service Address is
equipped with an automatic meter reading device and PGW has received actual
meter readings of usage as shown on the statement of account which is attached
hereto as Exhibit "A”, | | |

The Comptainant enrolled in the Customer ,'Responsibility Program {"CRP") but
enroliment was suspended on July 28, 2004 due to failure to re-certify eligibility
for the program. | o | |

On March 15, 2005, the Complainant was placed on a payment arrangement
pursuant to a decision of the Bureau of Consumer Service, which is attached




hereto as Exhibit “B". The payment arrangement consisted of they bUdget plan
payment of $150 plus $74 toward arrears, $224 total. The Complainant failed to
comply with the terms of the payment arrangement "

Gas service at the Service Address was terminated for non-payment on June 28,
2005 | | |

7. Denied. The averments in Paragraph 7 of the Comptaint are requests for
relief to which no response is required. PGW therefore denies the averments in
this paragr:a'ph,

Wherefore, PGW respectfully requests that this Commission find ag'amst
the Complainant, and affirm the decision of the BCS in this matter PGW
requests that, the Commission enter an Interim Order directing the Complamant
to make payment of the current bill during the pendency of the hearing in this
matter. PGW further requests that the Interim Order directing payment authorize
PGW to terminate service if the Complainant fails to comply with that interim
Order. ;

Respectfully submitted,

August 11, 2005

Laureto Farinas, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 6846982
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31}\‘ <CaseNbr>1714457</CaseNbr> L@C(
<CompanyName>PGW (PHILA. GAS WORKS (NGDC) </CompanyName>

<CompanyCode>0766</CompanyCode>
<CompanyType>GAS TRANSPORTER </CompanyType>

- <Customer> :
<CustomerFirstName>FAYE</CustomerFirstName>
<CustomérLa‘stName>BAGBY</FustomerLastName> Og
<AccountNUmberb0445521061</AccountNumber> %
- <CustomerServAddress>

<ServAddressl1>1927 ROWAN ST</ServAddressi>

<ServCity>PHILADELPHIA </ServCity> D
- «ServState>PA</ServStates / ,
<ServZip5>19140</ServZipb> 6 S
<ServZip4>1732</ServZips> ' ‘ ‘
</CustomerServAddress> . 6}]
</Customers> ‘

<Decisionlssue>N</DecisionIssues> L UI\}DE@\ QA\, / 3 CQ‘S

<OralWritten>W </OralWritten> ,

<Violation>NO</Violation> o \’Ujm

<TotalBalance>4432.49</TotalBalance> !

<DateClosed>2005-03-11</DateClosed>

<Resolution>SEE CS17 FOR TERMS OF PAR. WV LPCS PAY BB PLUS $74 BEG
4/05 DD</Resolution> ,

<BalanceDate>2005»03~11</Ba!anceDate> , /}

<Terms>APRIL 2005 DUE DATE</Terms> - C; ﬁ p S’Uﬂ;‘\ﬁa

<CurrentMonthlyPayment>74.00</CurrentMonthlyPayment> , b@
<LetterDescription>EGW STRAIGHT PAR/NO LPCS/CURRENT BILL $ ) 2)8?" -
! +</LetterDescription> F oo O%
<HeadDate>2005-03~11 </HeadDate> ~ \ 8b e :
- <Otherlnfo> ; i '

‘¢BCSInvestrgatorFName>MIKOL'E</BCSInvestigatorFName> ' ‘/ge)
<BCSInvestigatorLName>RIVERA </BCSInvestigato rI.Na me> W -
<NbrOfTimeSend>1 </NbrOfTimeSend>

<NbrOfTimeFaxed>0</NbrOfTimeFaxed >
<PUCFax FaxAreaCode= "215">5602102</PUCFax>
</Otherlnfo>
: </Case>
<Case>
<CaseNbr> 1724691</Caserr>
“kCompanyName>PGW (PHILA. GAS WORKS (NGDC)</CompanyName>

<CompanyCode> 0766 </CompanyCode> PN
<CompanyType>GAS TRANSPORTER</CompanyType> C / >
~ <Customers> ;
<CustomerFirstName>NANCY </CustomerFirstName> 6] ) } { Og
<CustomerMiddlelnitial>E</CustomerMiddleInitial>

<CustomerlastName>BEINLICH</CustomerLastName>
<AccountNumber>0882263564 </AccountNumber>
« €QustomerServAddress>
<ServAddress1i>3445 FRIENDSHIP ST</ServAddressl> O O
<ServCity> PHILADELPHIA </ServCity> 6 0}/ s

<ServState>PA</ServState>
<ServZip5>19149</ServZip5>

file.//C:AWINNT\Temporary%20lnternet%20Files\OLK3BWGW _CL_03112005_154626... 03/11/2005




* ¢

_VERIFICATION

|, Laureto Farinas, hereby declare that ! am counsel to th‘e‘ Philadelphia
Gas Works; that, as such, | am authorized to make this verification on its behalf:
that the facts set forth in the foregoing Answer are true to the best of my
knowledge, information and belief, and that | expect to be able to provek these at
a hearing held in this matter | make this veriﬁcatidn subject to the penalties of

18. Pa. C.§ §4904, pertaining to false statements to authorities.

) L P r ‘?WM ) X
Laureto Farinas, Esquire

Date: August 11, 2005




CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
- OF THE FOREGOING DOCUMENT UPON THE PART!CIPANTS LISTED |
BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF §1.54
{RELATING TO SERVICE BY A PARTICIPANT).

Service List;

. o ‘ 5"“"“ :.::/"\ ::s aw ey
For Complainant: S

ﬁn“:\w’ 1-&-& 4

Ms. Faye Bagby 1611 200
1927 Rowon Street : , AUG 11 2005
Philadelphia, PA 19140 £ PUELIC UTILITY CC°

CECARTART'S oo .

August 11, 2005

<
Laureto Fannas Esqulre
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 6846982




