S | O’JAPTION SHEET ‘CAO MANAGEMENT SYSTEM
FEPCRT DATE: 00/00/00 ;

1&
2. BUREAU: ALJ :
3. SECIION(S): : 4., PUBLIC MEETING DATE:
5. APPROVED BY: ‘ : 00/00/00
DIRECTOR: .
SUPERVISOR: : .
&, PERSON IN CHARGE: L ¢ 7. DATE FILED: 05/24/05
8. DOCKET Mo z 01627924 1 9, ErFECTIVE DATE 00/00/00
PARTY/COMPLAINANT: COMBS, SYLVIA D. |
RESPONDENT/APPLICANT: PHILADELPHTIA GAS WORKS
COME/AFPP COUNTY: PHILADELPHIA CUTILITY CODE: 125042

ALLEGATICN GCR SUBJECT

,CQMPLAINANT STATES SEE RECEIVED A NOTICE THAT HER UTILITY SERVICE 18 BEING
TERMINATED. SHE WOULD LIKE A PAYMENT AGREEMENT.




ust be returned by MAY 31, 2005

: ST 1627924
i \ F‘ade!phia Gas Works

it

PENNSYLVANIA PUBLIC UTILITY COMMISSION |

Sl Formal Complamtfi),raa ;
Please print or type. ‘Z O (OQ ‘—-«§

1. CUSTOMER NAME (COMPLAINANT)

Your name mailing address, county, telephone number utxhty account number and
service add

s refdm@ A Combs

trect/P.O. Boxl /%0 %4%74&/4 ff Apt#

Cn@[é — State/g Zip ~

County ___£] ,//k\

Area Code/HOME Phone(; /\3) ) "l/q -5 /56
Area Code/WORK Phon@ /5) L2 7~ ?fﬁj

Utility Account Number 2[4 . Czﬁé ijj «3 2

(from your bill)

if your complaint involves utility service provided to a different address than
your mailing address, please list this information below,

'Name, ,,‘@m@

Street/P.O. Box______

City _ R State ___ Zip

2. UTILITY NAME (RESPONDENT)

Name of utmty company your complaint concerns?/) / / & 6@5 (Uo ff{s (Péw

RECENED b o

BLIC UTILITY COMMISSIGH
A P%EGRETARY‘S BUREAY 4




Fax H71187T1114 Jun @1 1.(}85 02 33 '_Q‘ {«
Ld /&V

TYPE OF UTILITY (’chw one) [3 nda Ges
, FELFCTRIC [0 STEAMHEAT
| E/ GAS 0 WASTE WATER
[0 MOTOR CARRIER

WATER AC
{taxi, moving company, limousine)

[J  TELEPHONE
(local, long distance)

- COMPLAINT (check one)
In general, what is your complaint?

Al
[ 1wantto oppose the company’s proposed rate increase
[0 There are incorrect charges on my bill.

Thera is a reliability, safety or quality problem with my utility service

O

[Z/ I recelved a notice that my utility service is being terminated
(Zl/ | would like a payment agreement. | | L
& ome. (O have Someone come £ahecK and
Other O Conm
Pmmm5££4$ houﬁ@clmdl@wkéa&me

590 (etter

B. State the facts of your compiaint
Include any specific dates, times or places that are important. {f the complaint is about
a bill, tell us about any charges that you believe are not correct. Use additional paper if

you need niore space. Provide copies of ail relevant documents you believe will

support your complalnt.

A
L
=5 C
1y Ce
o~ =
Py <
:0; Cay
«51': <
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Fax 7177811174 Jun 21 2005 32.3%m  PI03/008
RELIEF _ | | ®
What do you want the Pubtic Utitity Co:nmissidn to do about your complaint? Use

sedional paper fyou need more spacs. 7 pledse hove Soreare.
+o do a %rowgh Inspechan ot (en€S befuren

Nouwst € N‘“ sokam

PROTECTION FROM ABUSE

Answer the following question if your compilaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about & billing problem, an application for service problem, a termination of service
preblem or a request for a payment agreement,

Has a court granted a “Protection from Asuse” order for your personal safety?

YES [
o o
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your
complaint is against an electric distribution utility, natural gas distribution utility or a
weler distribution utifity, o

Have you spoken o = utility company representative about this complaint?
YES | v
(includes appeals of RCS delerminations)
NO o, o

14

It you tried to, but could not speak (o a utiity company representative about your
complaint, please explain why.




10.

Fax 111871174 Jun 27 2005 62.40om PO0A/004

VERIFICATION AND éGNATURE ®

You must print or type ycur name below on the line provided for the verification

paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: (7 ~

i , S«J 1() l} G) N bs __, hereby stafe that the
facts above set forth are true and correct (or are true and correct to the best of
my knowledge, information and belief) and that I expect to be able to prove the
same at a hearing held In this matter, | understand that the statements hereln are
made subject fo the penalties of 18 Pa. C.S. § 4504 (relafing to unsworn
fals{fication to authorities). '

Zﬁlmu | 2745

(éignétdke) Sl A | ~ (Date)

LEGAL REPRESENTATION (IF ANY)

If you are represented by & lawyer in this matter you must provide your lawyer's name,

 address and telephone number. :
Lawyer's Name , /\/ /7 i ;;;;;;;;

Street

City , __ State ; Zip

Arew Code/Phone Number

FILING

Please return the completed form to one of the addfesses listed below:

If using U S, Postal Service: If using overnight delivery service:
Secretary ‘Secretary
Pennsylvania Public Utility | Pennsylvania Public Utility Commission -
| Commission ' 400 North Street
. P.O. Box 3265 o Commonwealth Keystane Building, 2™
Harrisburg, PA 17105 ‘ Floor Harpisburg, Pennsylvania 17120

Facsimiies and/or electronic filings of the compiaihffdrm will not be accepted.

If you have any questions about filling out this form, please contact the
Secretary’s Bureau at 717-772.7777.

Keep a copy of your complaint for your records.

7 .




E ~ NO@ICATION OF INTENT TO APPE A

T

b (Request For Formal Complaint Forms)
Notice to Customer:
If you sign and return this form, you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision.

If you want to appeal this decision, you must return this Notification of Intent to Appeal
form within 20 days of 3/16/2005. The Commission will send you formal complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments or the
utility company may pursue the termination of your service.

Thank You
Pennsylvania Public Utility Commussion

Yes, I want to appeal the decision of the Bureau of Consumer Services. Please send
formal complaint forms to me at the following address:

Customer name and address: SYLVIA COMBS
(Please correct any mistakes.) 1900 PENFIELD ST '
; : PHILADELPHIA PA 19138 -2715

SN

(Area Code) Telephone Number

Mail this completed form to: :
Secretary '

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

ST Number: | 1627924 T Date of mailing:

3/16/2005

A — PSSR

| Company: | PHILADELPHIA GAS WORKS . ]

REVISED 12/97

~‘4'§8q¢ e v iy 3}1333

7, ) OEd A8




e R S COMONWEALTH OF PENNSYLVAN
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
b P.0. BOX 3265, HARRISBURG, PA 17105-3265 ~ Mmestrriease
MAY 9, 2005
ST 1627924
SYLVIA COMBS
1900 PENFIELD STREET

PHILADELPHIA PA 19138-2715

Dear SirlMadam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the
instructions to help you complete the form.
> Please make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form wiil be returned to you if an original
signature is not received.

Return the form to us on or before MAY 31, 2005 to the address listed below:

s o—r—

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills (ones that are not a part of your complaint). As long as you pay all
undisputed bills and return these formal complaint forms to us on time, the company is not
permitted to terminate your service.

Commission Procedures for Formal Combplaints

| - We send a copy of this letter to the company so they know you are appealing the
Bureau of Consumer Services' decision;

- We also send the company a copy of your completed formal complaint forms, Once
they receive it, they have 20 days fo send us an answer to your complaint. The
company will send you a copy of their answer.




i,

s

E

.

®

Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge.

We will notify both you and the company by mail when the hearing date is set.

If you cannot travel to your hearing, you can request that the hearing be held by
phone. This is called a telephonic hearing. If we can, we will schedule a telephonic
hearing for you.

We will most likely schedule your hearing sometime within three months after you file
your complaint forms. If you know of certain dates when you will not be available for
a hearing, let us know when you file your forms. We will try to work around your
schedule.

if you cannot attend the hearing on the scheduled date, you' must request a
different time or date. You should request the change at least 5 days before
your hearing by writing to: ~

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
- BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU DO
NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

if you have any questions about the compiaint process, please call the Bureau of Consumer
&ervxces toll free, at 1-800-782-1110,

nvl

Very truly yours,

Sewoser § ML jl
James'J. McNulty
Secretary

cc:  Philadelphia Gas Works



BEFORE THE PENNSYLVANIA PUBLIC UTILITY I\Lﬁ%ﬁé

' DATE SERVED: JUNE 36, 2005 F O[
SYLVIA D. COMBS B DE )Q
Complainant |
' ‘ Complamt Docket J ,
PHILADFELPHIA GAS WORKS No- Z-01627924 UN S0 200 5
Respondent :

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above enutled matter, of which the attached is a true and
correct copy, bas been presented and filed of record with the Pennsylvania Public Uulity
Conmssion. - Section 702 of the Public Utility Code, 66 Pa. C.S. Sectior. 702, requires the
Commission to serve on each party named tn a complaint a copy ot the complaint and notice calling
- upon each party to satisfy the complaint, or to answer the same in writing within a %pe(.lﬁed time;
THEREFORE,

1. You have twenty (20) days from the date on which this complaint 15 served to
etther sausfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P, O. Box 3265, Harrisburg, PA 17105-3265, an answer {original and three
copies), in wrting, under oath, which, as required by Section 5.61 of the Comumission’s Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upen the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commuission's Rules of Practice and Procedure, 52 Pa Code Section 1.56(a).

; 2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20 days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Comnussion may, without heanng,
enter an order which either revokes or suspends any certificate or permut held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
~ prescribes a payment schedule or which authorizes termination of utility services. The Commission
s niot limited to the relief sought by the complainant m paragraph 4 of the artached complaint



. ,
@ &

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint 15 served, affidavits executed by each complamant that this
complain has been satisfied. Such affidavits must describe the basis on which this corplaint was
sutisfied; any seftlernent agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commussion at the address set
forth 1n paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Uulity Code, 66 Pa. C.S. Section 703(a), unless the Commussion determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint. ‘

4. If you fiie an answer which admits the allepations in this complaint, or which
tails to specifically deny the allegations in this complaint, the Commission may, without heanng,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq., and, if you are a customer of a uulity, an ordsr may be entered which
prescribes a payment schedule or which authorizes termination of utility services  The Commission
15 not Hmited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a umely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision If, after hearing on the 1ssues raised
hy that answer, you are found to bave committed any of the violations alleged in the complaint, the
Admunistrative Law Judge may render a decision whick exther revokes or suspends any certificate
or permit held by vou or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Uulity Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a unlity, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge 15 not bound by the relief sought by the complainant in paragraph 4 of the attached complaint,

e ?7%377“&3 ‘

James J. McNuity
Secretary

 (SEAL)

Certified Mail
Return Receipt Requested



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: JUNE 30, 2005

Z-01627924

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
500 W MONTGOMERY AVE
PHILADELPHIA PA 19122.2808

Dear Sir/Madam.

A complaint has been filed against you before the Pennsylvama Pubhe Utility Commission
by SYLVIA D. COMBS. To defend yourself against the claims stated in the following pages, you
- must act within twenty (20) days by filing in writing with the Commission, either personally or
through your attorney, your defenses or objections to the claims stated against you. Or, you may
sutisty the complaint by settling the matter with the Complainant and submutting proof of settlement
o zke COmmzssmn within twenty (20) days.

[F YOU FALL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
- authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fing, or any other appropriate penalty or remedy authorized by the

Public Utility Code. You may lose money or property or other H@W gv
‘ FOLDEQ




| , @ | QU\IE 30, 2005

Detailed instructions on how to proceed are contained in the atmcbed pages. You are
dd\?lb{?d to read them carefully

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office histed below can
teil vou where you can get legal help

Pennsylvania Lawyer Referral Service
Pennsylvama Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours, ,
Jarnes J. McNulty 5

Secretary

JIH




]
Philadelphia Gas Werks p

00 West Montgomery Avenue, Phitadelphia, PAISIZ2

| Y
>W

Mary M, Ghan, Paralegal
Legai Dupantment

Direct Dial. (215 6846830

Fax: (215} 6846788

Emal mary chahgisgworks.com

July 19, 2005

James McNulty, Secretary
Pennsylvarua Public Utility Commission
Room B-20, North Office Building
Harrisburg, PA 17105-3265

RE: Svlvia D. Combs vs. PGW, Docket No.: Z-01627924

Dear Secretary MeNulty:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works {“PGW") hereby
files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter.

If additional information is needed about this matter, please do not hesitate to
contact me at my direct-dial number above. Thank you for your assistance in this
matter.

Sincer

Enclosure

oo SBylvia D. Combs

DOCUMENT S
FOLDER




BEFORE THE @

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Sylvia D. Combs

V. . Docket No.: Z-01627924

Philadetphia Gas Works

Answer of the Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW")

hereby answers the Complaint filed in the above captioned matter. PGW heteby
avers the following:

1.

2.
3.
4

Admitted. D@CURAENT

Admitted. F@LDE%

Admitted.

(a-b) Denied. PGW denies the averments contained in this paragraph of
the Complaint concerning the Complainant’s bills and all other averments
that are conclusioné. The Complainant's bills are correct as rendered.
The Cémp]ainant’s bills are based upon actual gas usage to 1900 Penfield
Street (Service Address). The Complainant's current arrearage due on
the PGW gas account is $10,191.69. This high current amount is due o
the Complainant missing monthly payments as shown the statement of
account which is attached hereto as Exhibit "A”  PGW records indicate

- that the last payment made by the Complainant was on March 8, 2001,

PGW records also indicate that 2 PGW representative contacted the

- Complainant on May 10, 2004 to arrange a trace meter piping. The

- Complainant did not respond to the voicemail message that was left on

the Complainant's answering machine. By way of further response, PGW

yooat

needs the cooperation of the CoTéiainﬁ? ér' nge a tra’g'% Eé}{ge}piping

Jut 17

PAPUBHIC UT.LITY CF 7 7 oI
CEGHRETARY v - N

JUL 21 2005



Pursuant to the Bureau of Consumer Services (BCS) decision dated
March 16, 2005, the Complainant must pay $335 monthly, which consists

of $182 in budget bill plus $153 towards the arrears.
- Denied. The averments in Paragraph 5 of the Complaint are requests for

18]

relief to which no response 1s required. PGW therefore denies the
averments in this paragraph.

Admitted

Admitted

nla

© o N O

| n/a
10.  n/a

Wherefore, PGW respectfully requests that this Commission find against
the Complainant, and affirm the BCS decision in this matter. PGW requests that.
the Commission enter an Interim Order directing the Complainant to make
payment of the current bill durning the pendency of the hearing in this matter.
PGW further requests that the Interim Order directing payment authorize PGW to
terminate service if the Complainant fails to comply with that Interim Order.

DOCUMENT o oveemee

FOLDER /-
o

(Dé/mse Adaféucci, Esquire

Philadelphia Gas Works

800 W Montgomery Avenue

Philadelphia, PA 19122
(215) 684-6745 '

July 19, 2005

£
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VERIFICATION

1, Denise Adamucci, hereby declare that | am counsel to the Philadelphia
Gas Works: that, as such, | am authorized to make this verification on its behalf,
that the facts set forth in the foregoing Answer are true to the best of my
knowledge, infortnation and belief, and that | expect to be able to prove these at
a hearing held in this matter | make this verification subject to the penalties of

18. Pa C.S §4904, pertaining to false statements to authorities.

Date: July 18, 2005 é’/

Denise Adamucci, Esquire




CERTIFICATE OF SERVICE

- |HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY

OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED

BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF §1.54

(RELATING TO SERVICE BY A PARTICIPANT).

Service List:

For Complainant
Sylvia D. Combs

1900 Pennfield Street
Philadelphia, PA 19138

July 19, 2005

s

~ Denise Adaviucci, Esquire

Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122

© (215) 684-6745
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