, CAPTION SHEET @ 255 rauncEMENT SYSTEM
REPORT DATE: 00/00900 : ~

2. BUREAY: ALJ . |
3. SECTIONI{S): : 4. PUBLIC MEETING DATE:
5. APPROGVED BY: | ; 66/26/00
DIRECTOR : , :
| SUPERVISUR : : | |
€. FERSON IN cwﬁmgg : 7., DATE FILED: 07/16/03
£, DOCKET NO: o $-20030752 : 5. EFFECTIVE DATE:  00/00/00

PARTY/ {YJMPIAINMJT ¢ FCWLER, HEIDI A.
EESPONDENT/APPLICANT:  PHILLIPs, T. W., GAS & ClL CO,
CCOUMB/APP COUNTY: ALLECHERY UTILITY CCDE: 122350

T T T T T T T T T N T S a (P o

ALLEGATION OR SUBJEIT

COMBPLAINANT STATES SHE CAN CAN NOT PAY BUDGET AMOUNT PLUS $15. SHE WANTS TO
FAY MONTHLY USAGE PLUS $15.

JCUMENT

. L - y
¥ “'\;“"‘j{c‘sb:‘;s



C -2200 ‘So'?&

o 3
|2 2IJO PR
. [ :; «
Formal Complaint Form s o
Pennsyivania Pubtic Utility Commission : o

Iy .
Please Print {you may also type your answers directly onto the form as «t appears on }our screen)

X

b Your name, mailing address and telephone number: ‘ 5; ::’.
vy ] . . ; =3
Name f/é’/(A A bdlbr
Strect/P.0O.Box éy , /Vélé‘d/la' St Apt z

City ﬁ/ﬂz’//‘dﬂ{:‘ o sae B Zip_ /51 06"5/
County A//g}?AE/?,V . Area Code'Home Phone {/7:7449'102 ‘I/‘XSW

Arca CoderWork Plione

P Name of company your complaint concerns’ ﬁ/&jo /%/7/;;;575 6’645 ‘( C/// é) .

3. What is your complaint? (Use additional paper f need more space)
Z”/w/ my bt/ //lVdS/jJ/?G/ Luﬁ[ﬂ Hu oltctsism  came
back 1t rufed ot I fhve fv a édfjt/ ﬂ/ﬂ&uﬂ?‘
/7/“ sHy5, 00 ewery monthy I am a ams/ HL buclyel amount,
L want o peg NY month // »wajf- plas A f”//em
4. What do you want the Public Utility Commission to do about your complaim‘f

(Use additional paper if need more spacel.
T ant b PUC 1 7e/m/ /Jay/;«ﬂz“ back 70 menth il by
usage, no émﬁ e, |

5. You must sign and date your complaint below.

The informaton 1 have placed on this form 1§ true and corcect to the best of my
knowledge. 1 understand that { could be punished under Pennsylvania State Law
if | purpusely give false imformation.

Toll) 4 Fats 7/47/5

Signature Dale

Continued on next page



If you are represented by a lawyer you must provide vour lawyer’s name, address
and telephone number.

Lawyer’s Name

Street _

City , State ; Zip

Area Code/Phone Number _

Mail to:

Secretary

Pennsylvania Public Utility Commuission
P.O. Box 3265

Harnisburg, PA 17105-3265

For more mformahon, please contact the Secretary’s Bureau at 717-772-
7771, :




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION

P O BOX 3265, HARRISBURG PA 17105-3265
DATE SERVED: JULY 28,2003

(-20030752

T W PHILLIPS GAS & OIL i |
ROBERT M HOVANEC VICE PRES ;} T n -
205 N MAIN ST SRR AT
BUTLER PA. 16001 s

Dear Sir/Madam'

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by HEIDI A. FOWLER. To defend yourself against the claims stated in the following pages, you
must act within twenty (20) days by filing in writing with the Commission, either personally or
through your attorney, your defenses or objections to the claims stated aganst you. Or, you may
satisfy the complaint by settling the matter with the Complainant and submitting proof of settlement

to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose mouey or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
- Public Utility Code. You may lose money or property or other rights important to you.



‘ ‘ JULY 28, 2003

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully. ~ ~

Unless you are a corporation or other organization, you may proceed without a lawyer.

However, if you want a Jawyer and do not have onc or cannot afford one, the office listed below can

tell you whete you can get legal help:

Pennsylvania Lawyer Referral Service

Pennsylvania Bar Association
P.O.Box 186

Harrisburg, PA 17108

(801) 692-7375

Very truly yours, a
N

James J. McNulty
Secretary

KSB



BEI’*‘OR’HE PENNSYLVANIA PUBLIC UT’PY COMMISSION

DATE SERVED: JULY 28, 2003

HEIDI A. FOWLER ! }‘j (-\;5 10 s e

Complamant ‘ Wip ii&jcfl{.;“( A é

el S A

Vs, ol

Complaint Docket I

- T W PHILLIPS GAS & OIL No; C-20030752
Respondent
T ULl s

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: T W PHILLIPS GAS & OIL
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached 1s a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commussion.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;

 THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
erther satisfy this complaint or t file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under vath, which, as required by Section 5.61 of the Comnussion's Rules of
Practice and Procedure, 52 Pa, Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commussion's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

- 2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to bave admitted all the allegations n this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permmut held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Sectiont 101, et seq.; and, if you are a custorner of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commussion
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.



30 yo’ect to satisfy this complaint you must ’ within twenty (20) days from
the date on which this complamnt is served, affidavits executed by each complainant tha: this
complaint has been satisfied. Such affidavits must describe the basis on which this complamnt was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit, Such affidavits are to be filed with the Secretary of the Corumission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Comrissior: may direct that hearings be
held upon the complaint, ‘

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complamnt, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
presctibes a paymient schedule or which authorizes termination of uuiity services. The Comumission
is not lirnited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this

complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision, If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge s not bound by the relief sought by the complainant in paragraph 4 of the attached complawnt.

o g ettt

James J. McNulty
Secretary

(SEAL)

Centified Mail
Return Receipt Requested
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T.W. PHILLIPS

. i trelet
' Butler, Pennsylvania 16001
ke gy GAS AND Ol €O, (724) 287-2751
August 13, 2003 " =3
3 2o
DOCUMENT = 2
‘ F O ‘ T.. bl
James J. McNulty siom S
Secretary ‘ L D ER o PR
Pennsylvania Public Utility Commission S o ~
P.O. Box 3265 , = G
Harrisburg, Pennsylvania 17105-3265 -

Re:

Heidi A. Fowler v. T. W. Phillips Gas and Oil Co.
PUC Docket No. C-20030752

Dear Mr. McNulty:

Enclosed for filing are the original and three copies of T. W. Phillips Gas
and Oil Co.’s Answer and New Matter to the Formal Complaint with which it was
racently served in the above-referenced proceeding. Please acknowledge your
receipt of this filing by date stamping and returning to me the extra copy of this
cover letter that is enclosed, using the envelope provided for your convenience,

Very truly yours,
T. W. PHILLIPS GAS AND OIL CO.

A Y WA , ~
. ! ¥ , 3 ‘.'
ACe P}esident -~ Legal

and Secretary

JWD:gpl

Enclosures
cC.

Heidi A. Fowler
Jennifer L. Jones
Tracy L. Lazzo
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COI

@\_

—
s dins

.

HEIDt A, FOWLER,
Complainant,

Complaint Docket
No. C-20030752

VS,

T. W. PHILLIPS GAS AND OIL CO,,

N P T T NV

Respondent.

; ; CUMENT ANSWER AND NEW MATTER OF

T. W. PHILLIPS GAS AND OIL CO. AUG 15 2003

. OLDE‘R  TO_FORMAL COMPLAINT

NOW COMES T. W. Phillps Gas and O Co. ("'T. W Phillips”), by its aﬁor'ney, Jay W.
Dawson, Esquire, and submits its Answer and New Matter to the Formal Complaint of Heidi A.
Fowtar in the above-captioned matter as follows:

1. Complainant, Heidi A Fowler, was a residental gas service customer of T.W

Phﬁlips‘at 69 Natrona Street, Natrona, Pennsylvania 15065. untif August 1, 2003, when her gas

‘service al that address was terminated at her request.

2. The Formal Complaint consists of four unnumbered sentences to which T W.
Pluilips will respond in the order they have been presented.

3. The averments of fact contained in the first unnumbered sentence of the Formal
Complaint are admitted.

4. . The averments of fact contained in the second unnumbered sentence of the Formal

Coemplaint are admitted. By way of further answer, a copy of the Informal Complaint Decision of -

the Bureau of Consumer Services at Case No. 8.T. 1374780 issued on June 11, 2003 is attached
hereto as Exhibit "A" and made a part hereof.

5. The averments contaned in the third and fourth unnumbered sentences of the
Formal Complaint constitute conclusions to which no responses are required. To the exient that
responses are required, they are specifically denied.

fioczr,




NEW MATTER

6. T.W. Philips’ gas service fo the Complainant at 69 Natrcna Street in Natrona,
Pennsylvania was terminated on August 1, 2003 at Complainant’s request

7 As shown on the Customer Usage Report attached herelo as Exhibit “B" and made
a part hereof, the balance due on Complainant's gas service account for gas service through
August 1, 2003 is $457.48. The amount of $20.69, for gas service during the month ended July 18,
2003, s due on August 14, 2003, while the final bill amount of $40.03 for gas service through
August 1, 2003, is due on or before September 5, 2003. The remaining balance of $3¢6.76 is past
due.

8. As shown on Exhibit “B", Complainant has made no payment to T. W. Phillips for
her gas service since February 2003,

9. Complainant indicates in her Formal Complant that she wishes to pay the actual
current bill each month, plus $15.00 per month until her past-due balance is paid Having
terminated her gas service effective August 1, 2003, Complainant will have no further current bills,

10 Complainant's gas service account now has a final balance due in the amount of
$457.48, which T. W. Phillips will expect her fo pay. $396.76 of that amount i1s past due and
therefere immedialely due and payable.

11 Complainant has made no application to T. W. Phiflips to date for gas service at any
other residence locationon T. W. Phillips’ system

12. Under the circumstances, T. W. Phillips has made an effort to contact Complainant
to settle her Formal Complaint and reach a reasonable payment arrangement on the balance due
on her now termirated gas service account. As of August 11, 2003, however, Complainant's home
telephone number (724-224-8388) had been disconnected and was not in operation and an
altempt to reach Complainant at another telephone number was also unsuccessful. Neither has
Caomplainant provided T. W. Phillips with any forwarding address

WHEREFORE, T W. Phillips respectfully requests that Complainant be directed to
promplly pay the outstanding balance due on her account for gas service to 69 Natrona Street, in
Natrona, Pennsylvania through August 1, 2003, and that her Formal Complaint be dismissed with
prejudice. ‘

Date. August 13, 2003 -

Jaky W, vys’é§ -
T. W, PHIL GASAND OlL CO.
205 North Mainy Street :

Butler, Pennsyivania 16001
(724) 287-2751

Attorney for T. W. Phillips Gas and Ol Co.




AFFIDAVIT
COMMONWEALTH OF PENNSYLVANIA )
) ss
COUNTY OF BUTLER )

Before me, the undersigned authority, a Notary Public, in and for the said Common-
wealth and County, personally appeared Robert M. Hovanec, who, being duly sworn according
to the law, deposes and says that he is Executive Vice President and Chief Financial Officer of
T. W. Philips Gas and Oil Co., that he is authorized to and does make this Affidavit for it; and
that the facts set forth in the foregoing Answer and New Matter of T. W. Phillips Gas and Qil Co.

to Formal Complaint are true and correct to the best %&edge, :nf;?eyn and belief

T Rhben W Hovanee

Sworn 1o and subscribed before me this
13th day of August, 2003

{Notary Seal)

My Commission Expires:




CERTIFICATE OF SERVICE

t do hereby certify that | have this day served a true copy of the faregoing Answer and
New Matter of T. W Phillips Gas and Oil Co. ‘o Formal Complaint upon Complainant, Heidi A.
Fowler, by first class mail, at the following address in accordance with the requ.rements of 52
Pa Code, Section 1.54:

Heid! A, Fowler
69 Natrona Street
Natrona, Pennsylvania 15065

[58

Date: August 13, 2003




EXHIBIT “A" |




INFORMAL COMPLAINT DECISION

BUREAU OF CONSUMER SERVICES, RESIDENTIAL TERMINATION UNIT
THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

Date: 6/11/2003
' HEIDI A FOWLER L | S.T. No: 1374780
60 NATRON STREET |
APARTMENT 69

NATRON PA 15065

S Acct, No: 5780684009
T W PHILLIPS GAS COMPANY

On May 1, 2003, you contacted the Public Utility Commission asking for help in preventing

the termination of your utility service. You also stated you felt your bill,was too high. The
“Residential Termination Unit looked into your records with the company and decided that:

e  OnMay 30, 2003, the company abtained a reading and discovered the previous bill
was over-estimated. The company properly corrected the bill by rendering a $48.55 credit

adjustment on the customer's account.

® Your totat account balance is $376.05. This balance does not include any payments

or bills sent out on or after 6/11/2003.

. Beginning JULY 2003 you must pay the company a special budget amount of
$04.00 per month. This amount may change depending on any change in the amount of
service you use. ,

® This special budget amount includes a regular budget amount of $79.00 per month,
which is based on your monthly usage, plus $15.00 that will be paid toward the account

balance.

® You must make all payments by the due date of each month’s bill and continue
making the payments until you pay the account in full.

° The company will not charge late payment fees to your account as long as you pay
according to this decision. However, the company may apply late payment fees if you do

not pay on time or if you do not keep this agreement.

EXHIBIT “A”




. - The Company has special programs that may help you to pay your bill. If youdo
qualify for these programs, the Company may lower your monthly bill. if the Company

enrolls you in a special program, they will tell you the new amount you need to pay each
month. You should pay that amount instead of the amount in this decision.

You are advised to contact the Department of Public Welfare and other available social
agencies for financlal energy assistance.

JOHN CLEA JR.
Investigator

EXHIBIT “A”



EXHIBIT «“B”



" @ ®
T. W. PHILLIPS GAS AND OIL CO.
CUSTOMER USAGE REPORT |
HEIDI A, FOWLER (Account No. 5780694009)
, .. . Gas . Late o
Se;\g ce Rgaedtier:g t(l;i%e An?;?; nt Due Date ng;r;;gt Payment Pag;r:znt Balance
| 08/01/03 |  155A 3 | $40.03| 09/05/03 $457.48
07/18/03 | 152€ 1 | 2069 08/14/03 417 45
L 06/17/03 | 151G 1 20,71 | 07117103 B 1396.76
| B “ | $48.55 | 06/05/03
05/18/03 | 155 7 7897 | 06/18/03 376.05
| oart7i03 | 148E 6 67.34 | 05/15/03 345.63
03/19/03 |  142A 30 280.09 | D4/17/03 | $3.44 278.29
0219003 | 1120 0 11.00 | 03/20/03 -] | (5.24)
e 16.24 | 02/26/03 |
0172003 | 1194 18 140.94 | 02/18/03 194.04 | 02(19/03 |  (16.24)
T R | , 32.48 | 01/06/03
12118/02 | 107G 9 84.09 | 01/16/03 |  0.65 6724 | 12/30/02 53.10
e T - - ; 557 | 30403
11/18/02 | 100E 9 82.88 | 12.17/02 | 0.84 , R 68.08
1017/02 | 91C 2 26.58 | 1114/02 | 033 | 26,58 11/21/02 0.33
09119102 ] B9A | 3 34.35 | 10/17/02 | 3435 | 10/22/02 0.00
08/19/02 | 86E 1 18.60 | 09/17/02 | 3760 | 09/19/02 0.00
i 0718102 | 85A 1 1831 | 08/15/02 | 0.23 3677 | 07/29/02 19.00
06/19/02 | 84G 2 2563 | 07/18/02 | 046 | | 37 23
| | | 43.89 | 06/05/02 R
05/17/02 | 88E 8 54.89 | 06/13/02 | 0.14 o 11.14
04117102 | 82 8 69 52 | 05/16/02 69.52 | 05/13/02 000
03119102 | 74G 4 40.26 | 04/16/02 40.26 | 04/15/02 0.00 |
Ny | IR 14.76 | 03/07/02 B
02/19/02 | 726 | 12 99.55 | 03/19/02 | 84.79 | 03/22/02 0.00
01/18/02 | 60C 3 33.55 | 02/14/02 158.81 | 01/24/02 0.00
12719001 | B7C | 15 | 12371 017002 | 155 125.26 |
| 1111901 | 42C 2 26,33 | 12/18/01 26.33 | 12/10/01 0.00 .
10117101 | 40E 6 58.56 | 11/15/01 5856 | 11/15/01 0.00 |
092101 | 34A | 1 18.93 | 10/18/01 18.93 | 10/17/01 0.00
| o870t | 22E | 2 22.91 | 09/13/01 22,91 09/07/01 000

EXHIBIT «“B»



CQV!ONWEALTH oF PENNSYLVANGD
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge ' ,
P.0. Box 3265, Harrisburg, PA 17105-3265 REFER 10 OUR FILE

October 23, 2003

In Re: C-20030752
(See attached 1ist)
Heidi A. Fowler v. T. W. Phillips Gas & 0i1 Co.

Requests payment arrangements.

Telephone Hearing Notice

This is to inform you that a hearing by te1ephoné on the
~above-captioned case will be held as follows:

Type: Initial telephone hearing [)()(:L]ﬂ4£fﬁJ _
Date; o Wédnesday, January 7, 2084 ff()i‘£)£3{37

Time: 10:00 a.m.
Presiding: Administrative Law Judge Fred R. Nene

1103 Pittsburgh State Office Building
300 Liberty Avenue
Pittsburgh, PA 15222
Telephone: (412) 565-3550
~ Fax: (412) 565-5692

The judge will be presiding as authorized by
52 Pa. Code §56.174. :

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR_YOUR AREA
CODE _HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary
information.




At the above date and time, the Presiding Officer will
contact the parties as follows:

Heidi A. Fowler (724) 224-8388
Jay W. Dawson ; (724) 287-2751 E224

If you have any hearwng exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. A1l
copies must be received at least 3 days before the hearing.

Attention: You may lose the case 7f you do not take part in
this hear7ng and present facts on the 7ssues ra7sed

Except for those individuals representlng themselves, the
- Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission:

¢« Scheduling Office: (717) 787-1389.
¢ AT&T Relay Service number for persons who are deaf or
‘hearing-impaired: 1-800-654-5988.

pc: Judge Nene
Judy W. Springer
Beth Plantz
Docket Section
Catendar File




