BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Faye Bagby
v Lo Z-01714457

Philadelphia Gas Works

PREHEARING ORDER

On August 18, 2005, [ was assigned as the presiding officer in this case. The
purpose of this order is to bring to the attention of the parties certain procedural rules that apply
to the participants in this proceeding. An Initial Hearing in this case is scheduled for
Wednesday, October 19, 2005 at 9:30 a.m. in Hearing Room 2 on the 13 floor of the
Philadelphia State Office Building. Your case is one of severa] cases that have been scheduled

at this time in Hearing Room 2. You must be available in the hearing room when vour case

is called by the presiding Administrative Law Judge. You should arrive at the Hearing Room

no later than 9:15 a.m, and wait in the Hearing Room until the Admimstrative Law Judge calls
your case. Your case might not be the first one to be called and you should be prepared to stay in

the hearing room all moming, if nccessary. If you are not present and prepared to go

forward with vour case when it is called, vour case will be dismissed by the Administrative

Law Judge.

On May 6, 2005, the Complainant filed a formal complaint against Philadelphia
Gas Works (“PGW™ or “Respondent”) alleging the following: that she is not able to pay the k
amoum requested by the Respondent; that she is the only one working, and that she cannot pay
$224.00 a month.

On August 11, 2005, the Respondent filed an Answer. The Respundent denied
that the Complainant is unable to pay her bill. The Respondcmsta{ed that the Complainant’s
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outstanding balance was $1,790.80. The Respondent referred to the Bureau of Consumer

- Services decision, dated March 15, 2005, requinng the Complainant to pay a budget payment of
$150.00 plus $74.00 a month on the arrcarage beginning in April 2005. The Respondent
indicated that it is unaware of any change in circamstances since the Burcau of Consumer
Services rendered its decision. The Respondent stated that the Complainant’s gas service was

terminated for nonpayment on June 28, 2005.

On August 16, 2005, Chief Administrative Law Judge Veronica A. Smith issued
an Interim Payment Order requiring the Complatnant to pay her monthly bill until a final Order is
issued by the Comumission or the case 15 otherwise resolved.

The parties are hereby directed to comply with the following requirements:

1. A request for a continuance of the scheduled hearing date must state the

agreement or opposition of other parties, and niust be submitted in writing no later than five (5)

business days prior to the hearing. 52 Pa.Code §1.15(b). Requests for a change of hearing date

must be sent to me and all parties of record, The correct address is:

Administrative Law Judge Cynthia Williams Fordham
1302 Philadelphia State Office Building

1400 West Spring Garden Strect

Philadelphia, PA 19130

Telephone: (215) 560-2105

Fax: (215) 560-3133

Changes are granted only in rare situations where good cause exists.

2. Commission policy promotes settlements. 52 Pa.Code §5.231(a). The
utility shall contact the Complainant at least one week before the scheduled hearing to
discuss a possible settlement of this case. Even if you are unable to settle this case, you may
still resolve many questions or issues during your talks, [fan agreement is reached, a formal

hearing will not be necessary and the scheduled hearing will be cancelled.




3. The Pennsylvania Legislature has recently enacted the Resporisible Utility
Customer Protection Act, 66 Pa. C.S. §1401 et seq. This new taw provides strict guidelines as to
how the Conumssion must handle customer complaints. The apphcation of this law may result in
the :ssuance of a less favorable payment arrangement than a customer’s current payment

arrangernent,

4. 1f the Complainant has not made the payments that the Burcau of Consumer

Services (“BCS”) directed her to make, she must explain why the payments were not made,
: p paym

5. The customer must make monthly payments towards his/her utility bill while
their complaint is pending. FAILURE TO MAKE PAYMENTS WILL RESULT IN AN
ORDER REQUIRING A CATCH UP PAYMENT EQUAL TO THE AMOUNT OF THE

PAYMENTS THAT SHOULD HAVE BEEN MADE. FAILURE TO MAKE PAYMENTS
MAY RESULT IN THE UTILITY TERMINATING YOUR SERVICE.

6. If you wish to offer documents into evidence during the hearing (i.e. letters,
bills, canceled checks, receipts, account statements, etc.), you must bring four (4) copies (a
copy for the presiding officer, two (2) copies for the Court Reporter and a copy for each party

 ofrecord). Please keep a copy for yourself. 52 Pa. Code §5.409.

« 7. At the hearing, the customer must be prepared to testify about the total £ross
monthly income of the household. A household includes all adults living at the service address and
benefiting from the utility service. The “total gross monthly household income” includes but is not

limited to the following:

(a) income from salaries, wages, tips or other
compensation;
(b)  penston, retirement or social security benefits;
(¢)  Supplemental Security Income (SSI)
{d)  unemployment compensation benefits;
(&) workers® compensation benefits;
(H alimony;
- (g)  suppor;



(hy  public assistance, and
(1) any other source(s) of income.

8. The utility must bring the following documents to the heaning:

(a)  anaccount statement, showing the history of the
account for a minimum of 24 months or the entire
history of the account, whichever is less;

(b)  aservice usage comparison report for the same
period as the account statement;

(c) a copy of the most recent Bureau of Consumer
Services (BCS) decision, if any; and,

(d)  abrief summary of any payment arrangement(s)
made between the utility and the customer other than

‘determinations of the BCS or the Commission.

9. Pursuant to 52 Pa.Code §§1.21 & 1,22, you may represent yourself, if you
are an individual, or you may have an attomney licensed to practice law in the Commonwealth of
Pennsylvania, or admitted Pro Hac Vice, represent you. However, if you are a partnership,
corporation, trust, association, or governmental agency or subdivision, you must have an attorney
licensed to practice law in the Commonwealth of Pennsylvania, or admitted Pro Hac Vice,
represent you in this proceeding. Unless you are an attorney, you may not represent someone else,
Attorneys shall insure that their appearance is entered in accordance with the provisions of 52

~ Pa.Code §1.24(b).

10.  If you intend to subpoena witnesses for the hearing, you should review the
procedures established in 52 Pa.Code §5.421. You must submit your written appl‘icatfon to me
sufficiently in advance of the hearing date so that the other parties will have the required ten (]0}
days’ notice to answer or object, and 50 that you will have enough time 10 receive the sub'poena

and serve it.

11. YOUR CASE WILL BE DISMISSED IF YOU DO NOT
PARTICIPATE IN THE HEARING AND PRESENT EVIDENCE ON THE ISSUES



12. This is a formal hcaﬁng and will be conducted in accordance with the

Commussion’s Rules of Practice and Procedure.

Duate:  September 29, 2005> é(/ﬂm;z[/\ L@M}m \4&4 Mﬂ/ﬁ(

Cyithia Williams Fordham
Administrative Law Judge
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PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION |
B o Office of Administrative Law Judge _INREFLY PLEASE
r— P.O. BOX 3265, HARRISBURG, PA 17105-3265 RereRR SRR

August 18, 2005
In Re: Z-01714457

(SEE ATTACHED LIST)

Faye Bagby v. Philadelphia Gas Works

Requests Payment Arrangement [)()(3£jﬂﬁ AJ
cNT
Hea’m ng Notice OLDE |

This is to inform you that your case is scheduled for
hearing at 9:36 a.m. in Hearing Room 2 in the Philadelphia State
Office Building. Your case 1is one of several cases that have
been scheduled at this time in Hearing Room 2. You must be
available 1in the hearing room when your case is called by the
presiding Administrative Law Judge. You should arrive at the
Hearing Room no later than 9:15 a.m. and wait in the Hearing Roon
until the presiding Administrative Law Judge calls your case.
Your case might not be the first one to be called and you should
be prepared to stay in the hearing room all morning, if
necessary. If you are not present and prepared to go forward
with your case when it 4is called, your case will be dismissed by
the Administrative Law Judge.

Type! Initial Hearing

date: Wednesday, October 19, 2065
Time: 9:30 a.m.

Location: Hearing Room 2

Phitadelphia State Office Building
Broad and Spring Garden Streets
Philadelphia, Pennsylvania

#528684 07105




Presiding: Administrative Law Judge Cynthia W. Fordham
1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130
Telephone: (215) 560-2165
Fax: (215) 560-3133

Attention: You must be available in the hearing room when your
case 1s called by the presiding Administrative Law Judge. If vou
are not present and prepared to go forward with your case when it
is called, your case will be dismissed by the Administrative Law
Judge . :

If you intend to file exhibits, bring 4 cogies with you to
the hearing. ‘

Individuals may represent themselves or be represented by an
attorney., Individuals representing themselves do not need to be
represented by an attorney. If you have an attorney representing
you, your attorney should file a Notice of Appearance before the

“scheduled hearing date.

If you are a person with a disability, and you wish tao
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
gtility Commission:

¢+ Scheduling Office: (717) 787-1399.
AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc:  Judge Fordham
-~ Cherie Pyle, Scheduling Officer
Beth Plantz
Docket Section
Calendar File
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~pe: ALJ Cynthia W, Fordham

>

COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE: ~ October 12, 2005
SUBJECT: 201714457
Faye Bagby v. Philadelphia Gas Works
T0: Wanda Zeiders
Docket Management D C U ;\ .
Vs fT
FROM: Susan Kirwan, Support Staff
Office of Administrative Law Judge F@LD c R

- On Qctober 11, 2005, a Petition for Leave to Withdraw was filed in the above-captioned

| proceeding. If no objection is filed to this pettttcn within 10 days of service, this proceeding will

be closed.
All parties should be notified that ihe case is closed and a copy of that notification placed
in the document folder.

Attachment

Beth Plantz
Case File

#454529 rev 04/05




From: Fordham, Cynthia

Eyie, Cherie

Sent: Wednesday, October 12, 2005 9:32 AM ;
To: : . Pyle, Cherie; Laureto A. Farinas Esquire {laureto farinas@pgworks.com)
Ce: Regazzi, Joanna

Subject: Bagby v. PGW, Z-01714457

| received a withdrawal from the Gomplainant. Pléase cance! the hearing scheduled for October 18, 2005. Joanna
~will cancel the court reporter. | faxed you a copy of the withdrawal letter.

Judge Fordham

FoLpgg "
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0CT 17 2006
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g;:gﬁg«,g - COMMONWEALTH OF PENNSYLVANIA

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION ,

———— ~ Office of Administrative Law Judge WNREPLY PLEASE
— P.O. BOX 3265, HARRISBURG, PA 17105-3265 FRFERTGOMRALE

October 12, 2005
In Re: Z-081714457
(SEE LETTER DATED 8/18/05)

Faye Bagby v. Philadelphia Gas Works

- Cancellation Notice

This is to inform you of the following cancellation:

Type: Initial Hearing ,
Date: Wednesday, October 19, 2605 [)fai?i}»qr’nﬂﬁ
]‘_:gmg 9:30 a.m. | i : - UL‘"‘“’mﬁ

. Presiding: Administrativé Law Judge Cynthia W. Fordham

- Please mark your records accordingiy.

pc: Judge Cynthia W. Fordham

~Susan Kirwan+ { e
Beth Plantz 30@%@: dEA
Docket Section , - » ‘ ‘
Calendar File OCT 18 2008 ¥
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. OALJ Hearing Report
PleaS¢ Check Those Blocks Which Appl y

DocketNe: | Z01714d57 ‘ YES ~ NO,
o ; | Pretearng Held, T T
Case Name ] Faye Bagby v. Philadelphia Gas Works | Hearing Held: ) i
s T | Testimony Taken: T E:
Transcript Due: il 0 M
eI : Hearing Conc uded. T % L]
“Locawon. . Phiadelphia, PA ) Further Hearing Needed: | ] rd
BRI R | Estimated Add'l Days:
Nate ~ ] October 19, 2005
— BRI RECORD CLOSED. 7T O
AT T T Cyntia W, Fordham T " DATE.
e T T Biiefs © be Flled, 1T T
“Reperting Firm: | Commonweallh Reporting T DATE. | |
T ~TBench Dec;saon OJ § ]
REMARISS U(Mnfwmfwa‘f feu0)
(’XMW?A il /*fé"zé/wg pamdedby
{r \/ 07T

PLEASE PRINT CLEARLY - Incomplete Informatnon may result in delay of processing.

Name and Te ephone Number | , Address - Whoare you represemmg?
E O L DE: R Ty ’ Stale | 7ip
Tel epﬂgﬁé T "E-mail Address: Fax Number:
3 Cy : ) State ] T Fp
- e ) . « « | . ;
Telephone: E-mail Address:  Fax Number:
Sify Slaw Zip RJ P
’fe ephcﬁe I | E-mail Address: | | | 1 Fax Number

_ﬁ Check m;s bex if add'uona pames or atlendees appear on back of form.

o

. . ‘)
{( \ »? g\ ( S o Reporter's Signature

Note: Completion of this form does not constitute an entry of appearance, see 52 Pa. Code §81.24 and 1.25.



