CAPTION SHEET C‘g MANAGEMENT SYSTEM

1. REPORT DATE: 00/00/00
2. BUREAL: ALJ ; ~ ; /
3. EECTION(S): . 4., PUBLIC MEETING DATE:
§. APPROVED BY: | : 06/0C/00

- DIRECTHR: : ,
; SUPERVISOR: : , : |
6. PERSON IN CHARGE: . 7. DATE FILED: 09/04/03

DOTHET NO: 2-02104735 : $. EFFECTIVE DATE: 00/00/60
PARTY/COMPLAINANT: FREITICK, FRANCES K.
RES?Q&DENT/APPLICANT: PECO ENERGY COMPANY
COMP/APP COUNTY: DELAWARE UTILITY CODE: 1105850

ALLEGATION OR SUBJECT

COMELAINANT STATES COMPANY SHUT OFF SLECTRICITY TWICE AND WANTS TO CHARGE HER

FOR PUKN ON CHARGES. SHE DISPUTES THESE CHARGES. SHE WANTS AN AUDIT OF HER

CACCCUN1 BECAUSE SOME PAYMENTS WERE NOT REFLECTED AND SHE WANTS THE TURN CN
CHARGES REMOVED FROM BILL.

L 1OCKETER
‘OCUMENT ﬁ 8&00920:3’
FC!DER :
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z - CTBIEC @ ST 104735
RMAL COMPLAINT FORM 9 /4/03

CINT

ennsylvania Public Utility Commission .. . ey,
JloSso e I
, Please Print; ‘ ,
Sty b oAt
1 Your Name, Mailing Address and Telephone Number s &” el euiON
N Q-fmm Y
wame__FRaNces K. FRE Tick |

Street/P.0. Box 3(p32\ St.DAVID /Qo/ . Apt# |
City Mﬂm‘awnﬁquma{’ State £ 2 zip /7073

County&é /am[,{/m 5 Home Telephone-Area Codc@/ Y )35 o (s O ?7/
| Work Telephone-Area Code () /4

2. Name of Company your complaint concemsrp /7/:/ deff’ { D/?/rﬁ g / ﬁ"f'é 2210 (é,

3. What is your complaint?

- The Philadelphia Electedd [p. Shut pay electieres?y

W\
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(If you need more space, use addiuonal paper and attach to this ferm} '
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ST 1104735
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0 you want the ic Utility Commission to do about your complaint?

4., " C/L/?M? }%}71 Kl/l}cjf”;z C,e, iDSZZ(’ t /C;ab;ctyp/?f aﬁ}f/t phHrG
£ /ﬂ’ﬁ‘/(’ [ o /)/?/w/&/zf’ audi? of 27 gerount 1#07_
0/’%)/3(/} /995 0 Jwne A0D3. |
A wiant 1he shut-off nd /‘J//?A/M ﬂédf@f‘r
Lrom fovember 798 and Tiene /997 el
fpom my. b/// / //M’/M///m +he m%pwﬁ/ﬁmaﬂ)

| J C/”f# 7‘{/'?&’& /Mw 7%&/ /MW’ /?’)// A,'// J*O
Alah - have dried] o Jee p Aurperd No Answees

70@ m ? (/() (If you need more space, usc additional papcr and attach 1o this form )

5. You must sign and date your complaint below

The information I have placed on this form is true and correct to the best of
my knowledge. I understand that I could be punished under Pennsylvania

te Law if I purpose y giye false, 17“1&1011

/ A Ll //3 /4/( / [////ﬂ//t,ir/ 7/ 05

prié naf ngnature of com‘p aining person

6. If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number. |

Lawyer’s Name

Street

: City , | State o Zip
Telephone Number-Area Code ( )




A ‘\IOTIFICATION OF INTENT TO AL
: : (Request For Formal Compilaint 'S )

Notice to Customer-
if you sign and return this form, you are notifying the Public Utility Commission that you

intend to appeal this informal complaint decision. Do not return this form unless you want to
- appesl this decision.

If you want to appeal this decision, you must return this Notification of Intent to Appeal form
within 20 days of 6/27/2003. The Commission will send you formal complaint forms.

You must éomply with the terms of this decision until the Public Utility Cormmission
~completes the formal complaint process. You must make all of the required payments or the utility
company may pursue the termination of your service. ‘

Thank You
Pennsylvania Public Utlity Commission

Yes, | want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address: :

Customer name and address. FRANCES K FREITICK
{Please correct any mistakes.) 3632 ST DAVIDS RD
‘ g NEWTOWN SQUARE PA 19073

(Area Code) Telephone Number Signature
Mail this completed form to:
Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265
Harrisburg, PA 17105-3265
[ ST Number 1104735 Date of mailing: e
S , ) 6/27/2003

| Company: PECO ENERGY

(¥l -~y
REVISED 12/9%
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COM&NWEALTH OF PENNSYLVAN!, | el
PENNSYLVANIA PUBLIC UTILITY COMMISSION 9 /4 /02
P.O. BOX 3265, HARRISBURG, PA 17105-3265 K«

INREPLY PLEASE
REFER TO OURFILE

AUGUST 15, 2003
ST 1104735

FRANCES K FREITICK
3632 ST DAVIDS RD
NEWTOWN SQUARE PA 19073

- Dear Sir/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the instructions to
help you complete the form.

*k Please make sure you sign the form, We must receive your original signature in order for us to
process your complaint. Your form will be returned to you if an original signature is not received.

Return the form to us on or before SEPTEMBER 4, 2003 to the address hsted below:

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.0O.Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
{ones that are not a part of your complaint). As long as you pay all undisputed bills and return these

formal complaint forms to us on time, the company is not permitted to terminate your service.

Commission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appealing the Bureau of
Consumer Services' decision;

- We also send the company a copy of your completed formal complaint forms. Once they
receive it, they have 20 days to send us an answer to your comp}amt The company will send
you a copy of their answer. :

- Once we receive all the paperwork, we usually will schedule your hearing before an
~ Administrative Law Judge. ‘




P

P

.

e e

- We will notify both you and the company by mail when the hearing date is set.

If you cannot travel to your hearing, you can request that the hearing be held by phone. This
is called a telephonic hearing. If we can, we will schedule a telephonic hearing for you.

 We will most likely schedule your hearing sometime within three months after you file your

complaint forms. 1f you know of certam dates when you will not be available for a hearing,
Jet us know when you file your forms. We will try to work around your schedule.

If you cannot attend the hearing on the scheduled date, you must tequest a different
time or date. You should request the change at Ieast 5 days before your hearing by
writing ta:

Office of Administrative Law Judge

Public Utility Commission
'P.0.Box 3265 |

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE

- SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
~(.HAI‘VGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN FERSON OR BY PHONE IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

- If you have any questions about the complaint process, please call the Bureau of Consumer Services,
tolf free, at 1-800-782-1110.

dbs

Very truly yours,

Yﬂ 7‘/‘.&3’

James J McNu&ty
Secretary

CC: PECOENERGY




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
JCUMENT

DATE SERVED: SEPTEMBER 9, 2003

FRANCES K. FREITICK

omplaina : T NED
| Com;;}gx}nam | T g J;E R
PECO ENERGY COMPANY 3 \ ' :

_ ' Sy
Respondent Complaint Docket ~ OCKE ] E

No: Z-01104735 o,
| SEP 0 92003

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
 Commission.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complamt and notice calling
upon each party to satisfy the complaint, or 10 answer the same in writing within a specified time;
THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisty this complaint or to file with the Secretary of the Pennsylvania Public Utility
 Comtnission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 56! of the Commussion’s Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations m this complaint. You must also serve a copy of the answer upon the complainant. The
* date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commussion's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
 pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complamt in accordance with Section 5.61 of the Commission's Rules of Admintstrative Practice
and Procedure, 52 Pa. Code Secticn 5.61. In that event, the Commussion may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
1mposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa CS Secton 101, et seq; and, if you are a customer of a wility, an order may be entered which
presenbes a payment schedule or which authonzes termunation of utility services. The Commission
1s not hmted to the relief sought by the complainant in paragraph 4 of the attached complaint.




3 If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
compiatnt has been satisfied. Such affidavits must describe the basis on which this complamnt was
satisfied; any settlernent apreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Comrmssion at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from ali complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utiity Code, 66 Pa. C.S. Section 703(2), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that bearings be
held upon the complaint.

4. If you file an answer which admits the allegations 1n this complaint, or which
 fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an urder which either revokes or suspends any certificate held by you er which imposes a fine
or any other appropriate peralty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utlity, an order may be entered which
prescribes a payment schedule or which authorizes termination of uiility services. The Commission -
is not limited to the relief sought by the complatant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations i this
complaint, or which raises matenal questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have comritted any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or pernut held by you or which imposes a fine or any other appropriate penalty or remedy
authonized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, 1f you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
terination of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge 1s not bound by the relief sought by the complainant in paragraph 4 of the attached complaint,

o T “Tuth_

James J. McNulty
Secretary

(SEAL)

' Centified Ml
Returnt Receipt Requested




COMMONWEALTH OF PENNSYLVANIA
“PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: SEPTEMBLER 9, 2003

Z-01104735
PECO ENERGY COMPANY
CiO WARD L SMITH ASSOCIATE GENERAL COUNSEL
P O BOX 8699 | Koy S
PHILADELPHIA PA 19101 8699 0 CU M E N"g"
| Fﬂ:ﬁrﬁ
Dear Sur/Madam. ~ R R

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by FRANCES K. FREITICK. To defend yourself against the claims stated in the following pages,
you tnust act within twenty (20) days by filing 1n writing with the Comumission, either personally or
through your attomey, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaint by settling the matter wath the Complainant and submitting proof of settlement
to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you,

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by vou, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.




SEPTEMBER 9, 2003

Detailed instructions on how to proceed are contained in the aftached papes. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can

tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Hartisburg, PA 17108

(800) 692-7375

Very truly yours, |

James J. McNulty
Secretary




¢ & Exclon

Legal Departmeant felephone 216 841524
Fax 115 568 338y
Extion Bus ness beavices Commipany www greloniotp cam

230 Market Street/Sr3 1
P23 Box Bhng
Phidadelpiy a. PA i -S6gg

Direct Dial 215 841-6841
ctaber 2 Ly «.00?

James MadNulty, Secreta
Pennsylvania Public Utihly Commission

Commonwealth Keystone Building H EG E g V= t,' :' *3;

400 North Street
= Second Floor
Hareisburg, PA 17120 0CT 0 2 2003
Re: Francis Freitick v. PECO Energy Company PA PUBLIC UTILITY COM!1SSION
Docket No. 7-01104735 SECRETARY S BURZAU

Dezar Mi. McNulty:

Eunclosed for fiing with the Conunission are the following documents and copies in the matter referenced
above
o Answer (original and 3 copies)

Answer and Motion (original and 3 copies)
Petition (original and 3 copies)
Answer and New Mutter (original and 3 copies)

e e Moo Gl and35eps)[) ()0 ENT

Exceptions (original and ¢ copies)

o Reply Exceptions {onginal and 9 copies) F O [ D E R
Brief (original and 9 copies)

Rc’:p"l)f Brief (original and 9 copies)

Aiso enclosed is un extra copy of this letter, which I requesi that you date stamp and return to me 1 the
envelope provided as proof of filing. T have enclosed 2 Certificate of Service qhuwmg, that a copy of the
above dovument was served on the interested partics.

Very truly yours,

=" Priva Sunkar

Counsel for PECO Energy
Exelon Business Services Company

Enclosures
Co - Al Parties



® ‘ RECVID
| BEFORE THE 0CT 02 2003
PENNSYLVANIA PUBLIC UTILITY COMMISS{ON, C YT Commassion
FRANCES K. FREITICK : SECRETARY'S BUREAU
v  DOCKET NO. Z-01104735
PECO ENERGY COMPANY |

ANSWER OF RESPONDENT PECO ENERGY CO\’IPI\NY

PECO Energy Company ("PECO Energy"}, pursuunt to 52 Pa, Code §5.61. responds to
the Complaint and ‘smtcs: : ' o c K E.g. E

L Admited. DOCUMENT ﬂ 0CT 15 200 éia

2. Admitted. F O L D E R ) i3

3 Admitted in part and denied in part. PECO Energy admits that according td
PECO Energy records Complainant’s service was terminated in November 1998 and June 1999,
PECQO is, after reasonable investtgation, without sufficient information to determine the truth of
the averments and they are therefore denied. By way of further rcsponée‘ PEC‘Q Energy will
conduct an mvestigation into the altegations contained in the Complaint.

4. 'Fhis paragraph is a request for relief and no answer 1s required.

WHEREFORE, PECO Energy Company krcspectfully‘requests that youf Honorable
Commission dismuss the instant Compmim

Rcspectfuily Submitted,

Counsel tor PECO Energy Company
2301 Market Street, $23-1

P O. Box 8699

Philadelphia, PA 19101-8699
215-841-6841

priya sankar@exeloncorp.com

183547



® @ R=CI:p
0c T 02 7003
BEFORE THE
PENNSYLVANIA PUBLIC UTILITY C owmls%i@zsauc UTILITY Coirission
-..CREIARWS SUR: AU
FRANCES K. FREITICK
v . DOCKET NO. Z-01104735
PECO ENERGY COMPANY

VERIFICATION

1, Priya Sankar, hereby declare that I am an attorney representing PECO Energy
Company; that as such [ am authonized to make this verification on its behalf; that the facts set
forth m the foregoing Pleading are true to the best of my knowledge, information and belief, and

that [ raake this venfication subject to the penalues of 18 Pa. C 8. §4904 pertaining to false

T statements to authoritics,

Dat&: October 2, 2003

P183947




BEFORE THE
- PENNSYLVANIA PUBLIC UTILITY COMMISSION
FRANCES K. FREITICK
v, : . DOCKET NO.Z-01104735

PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a copy of PECO Energy Company's Answer in
the above matter upon all interested parties by mailing a copy thereof Certified mail, properly
addressed and postage prepaid to:

Frances Freitick

3632 St, David Rd.
Newton Square, PA 19073

Dated at Philadelphia, Pénnsy}vama, QOctober 2, 2003

~ Pri ankar
Counsel for PECO Energy Company
2301 Muarket Sticet, S23-4

P.O. Box 8699

Philadelphia, PA 19101-8699
215-841-6841
priva.sankar@exeloncomp.com




- ® FExelon.

Legal Department :ele;(mr;?: ég*s);;m S A Business Services
. 4% {2y Lg-33849
Lxelon Busitiess Letwires Campas wwwexelon 8 COm an
23 Man«fi f::;!}:‘:f 5134 ke e Lom?UEC 3 AH ” 0 - . o p y
PG ?m ?ﬁyy o PA pPU.C X {“I ‘
PEdadeiphag, PA!‘V.;?L," 869y SECRETARY,S BUREA i i | 6“7} * i
' St Sl L}\_}

Direct Dial: 215 841 6841
December 1, 2003

James MeNulty, Secretary

Pennsylvania Public Utility Commission

Commonwealth Keystone Building

Second Flooe | DOCUMENT
Hm“r*isburg, PA 17120 ; F O L D E R

Re:  Frances K. Freitick v. PECO Energy Company
Docket No.x Z-01104735

Dear Secretary MceNulty:

Pursuant to 52 Pa. Code §5.24(b), PECO Energy Company certifies that the parties in the above
referenced complaint have reached an accoid. A hearing in this matter 15 no longer necessary and
the matter may be closed.

By copy of this letter, [ am alerting the Complainant of his’her right to object to the closing of
this matter in wniting to the Public Utihty Commission within ten (10) days of the date of this

{etter.

If additional information is needed about this mam,r please contuct me at my dxrewdml number
above. Thank you for your ussistance.

Sincerely,

e ; DOCKE“@'@@

Counsel for PLQO Energy Company DEC 312 003 By

Ce. - Frances K. Freitick
Susan Licon

P191078
PLPY2SH




COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE: December 2, 2003

SUBJECT: Z2-01104735
Frances K. Freitick v. PECO Energy Company 0 ,

TO: ‘ Wanda Zeiders OC (// S
Docket Management < 0 ﬂf&ﬁf |

FROM: Elzy Ditzler, Supervisor Z 0 o /7~
Office of Administrative Law Judge ~ A)

On December 1, 2003, a Certificate of Satisfaction was filed in the kabove~captioned
proceeding by PECO Energy Comipany. If no objection is filed to this certificate within 10 days

of service, this proceeding will be closed.

All parties should be notified that the case is closed and a copy of that notification pléced
i the document folder

Attachment
pc ALJ {Nane Asstgnéd)

Beth Plantz
Case File




