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Formal Complaint Form % ocr .

Pennsylvania Public Utih‘tv Commiission ) .J/
Please Print: (you may also tvpe your answers dxrectly onta the fgggfas 1tfappcars on your screen
1 Your name, mailing address and telephone number: wﬁ‘g Tf p g i e
Name 1AUReen Coivyile H; [m zc.haa@’ B H@
StreetP O.Box _Y /17 HGC@)‘\&T f}l‘ig}a &mdo Apt # " nr‘r 1% 4N L
City P[ HS"}QI’I State ﬂﬁ Zip f 9 A UO
County _L U2€rne Area Code/Home Phone (s ) qS(/ I ‘/ &

Area Code/Weork Phone

[3%4

Name of company your complaint concerns: _ PP L U’h )’1+)&’3 :

gt W - N Yo n brail YeayF

3. ‘What 1*: your complaint? (Use additional paper if need more space).

g tn Ot T have bé’ﬁn mpormed

*’)’ha have fo y d/C4.00 t pl
—Y*C&nnbwt- a;%rd ’f Ai’hooo i Qf fb;m()&et]

—ko.Sn[ar-['Qhe?u)Ao bu‘f teant m F\
Ih O cComa L neay o {g {*({‘égf osban

4 What do you want the Pubhc Utility Commzssmn
{Usc additional paper if need more space).

PIGQQQ ]Ow@r‘ I~ ool Q%WOUh ’f
}€M+ ’}“?MPO)”drr);y, %l')czm,kj NGO ¥

\{t you complaint?

5. You must sign and date your complaint below.

~The information 1 have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punjshed under Pennsylvania State Law
if 1 purpcsdy give false information.

Wossan Conlith (M e Aouls) 10/3/03\

Sngﬂarure Date

Continued on pext page




Street

If you are represented by a lawyer you must provide your lawyer®s name, address
and telephone number.

Lawyer's Name

City State i Zip_

Area Code/Phone Number

Mail to:

Secretary :
Pennsylvania Public Utihty Commission
P O. Box 3265 '
Harrisburg, PA 17105-3265

For more information, please contact the Secretary*s Bureau at 717-772-
7771,



- | 0 ‘ | 7 oH‘mSOI

14 NOTIFICATION OF INTENT T(g APPEAL - L J
‘ (Request For FbrmabComplamt Forms) .
Notice to Customer: . oA Al0: 32 ~0
et -1 W ~Q

If you sign and return this form, you are notifyingt the Pub!:ﬁ Utzhty Commxssnon that you
intend 1o appeal this informal complaint decrsmn Do noLretum this form unless you want to
appeal this decision. 5elR

If you want ‘to appeal this decision, you must return t.his Notification of Intent to Appeal form
within 20 days of 9/ é?’OO?i The Commission will send you formal complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments or the utility
company may pursue the termination of your service. ‘

Thank You
Pennsylvania Pubiic Utility Commission

Yes, | want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address:

Customer namé and address: MAUREEN GRH-ETTI 14 QC)’M& LS
(Please correct any mistakes.) 417 HEATHER HIGHLANDS
; PITTSTON PA 18640

(s30) LSY~12Y o

{Area Code) Telephone Number

Mal this completed form to:

Peqpsyuut o f—‘s.:;’....x...‘::.,a e
P. O. Box 3265
Harrisburg, PA 17105-3265

ST NGBS TI177186 Date of mailing:

9/18/2002

| Company: | PPL UTILITIES

REVISED 12/97



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: October 17, 2002

MAUREEN CIVILETTI
MICHAELS
Complainant

VS. Complaint Docket
No: Z-01177159
PPL ELECTRIC UTILITIES '
CORPORATION
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PPL ELECTRIC UTILITIES CORPORATION
TAKE NOTICE:

That a complamt in the above entitled matter, of which the attached 1s a true and
correct cupy, has been presented and filed of record with the Pennsylvama Public Utlity
Commussion.  Section 702 of the Public Unhity Code, 66 Pa. C.S. Section 702, requires the
Comnussion to serve on each party named in a complaint a copy of the complaint and notice calling
~upon each party o satisfy the complaint, or to answer the same in wnting withi a specified time,
THEREFORE, ‘ ‘

1. You have twenty (20) days from the date on which this complaint 1 served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17120, an answer {original and two copies), n

wrnng, under oath, which, as required by Section 5.61 of the Comenission’s Rules of Practice and
- Procedure, 52 Pa Code Section 5.61, either affirms or specifically dentes the allegations in this
complamt, You must also serve a copy of the answer upon the complainant. The date of service 1§
the maling date as mdicated by the date at the top of this Netice,  Scction 1.56(a) of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Secuon 1.56{a).

2. 1f you fail to esther satisfy this complaint or 1o file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et scq.; and, 1 you are a customer of a utthty, an order may be entered which




prescribes a payment schedule or which authorizes termination of unlity services. The Commission
15 not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If vou elect o satisfy this complaint you must file, within twenty (20) days from
the date on which this complamt is served, affidavits executed by each complainant that this
complamt has been sausfied. Such affidavits must descobe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfacuor from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utitity Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal

would be contrary to the public interest, in which event tbe Commission may direct that heanngs be

lield upon the complaint.

4. If you file an answer which admits the allegations m this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which cither revokes or suspends any certificate held by you or which i imposes a finc
or uny other appropnate penalty or remedy authorized by the Public Uulity Cede, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a uuhty, an order may be entered which
prescribes a payment schedule or which authornizes termination of utility services. The Comumission
15 not limited to the reliet sought by the complainant 1n paragraph 4 of the attached complaint.

v 5. If you file a umely answer which specitfically demes the allegations in this
complamnt, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision, 1, after hearing on the issues raised
by that answer, you are found to have comnutted any of the violations alieged in the complaint, the
Adnumstrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq., and, if you are a customer
ot a utility, an order may be entered which prescribes a payment schedule or which authorizes

termunation of utility services. In the imposition of a penalty after a hearing the Administrative Law
- Judge is not bound by the retief sought by the complamant in paragraph 4 of the attached complaint.

%«wtmzwﬁ

James J. McNulty
Secretary

(SEAL)

Certified Matil
Return Receipt Requested



COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: October 17, 2002

|
201177159 |
PPL ELECTRIC UTILITIES CORPORATION
PAUL E RUSSELL GEN COUNSEL ORETT ™
TWONYTH ST ' \@@ r\xh, o
ALLENTOWN PA 181011179
ocT 16 2002

Dear Sir/Madam: Ll f

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by MAUREEN CIVILETTI MICHAELS. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing i wnting with the Cormnmission,
~ ewther personally or through your attomey, your defenses or objections to the claims stated against
you. Or, you may satisfy the complaint by settling the matter with the Complainant and submitting
proof of settlement to the Commission within twenty {20) days.

I¥ YO{} FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A pavment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by vou, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or preperty or other rights important to you.




October 17, 2002

Detailed instructions on how to proceed are contained n the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer,
However, if you want a lawyer aud do not have one or cannot atford one, the office listed below can
tell you whese vou can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Hartisburg, PA 17108

(8C0) 692-7375

Very truly yours,

Yo § T

James J. McNulty
Secretary

JEP




Johe £ Gross

Gross MeGinley Labarre & Eaton
33 Bouth Seventh Street
Allantowiy, Pennsylvama 18101
(610} 820 5450

RECEIVED

" November 6, 2002 NOV 0 § 2002

PA PUBLIC UTILITY COMMIS!
James J McNulty, Secretary SECRETARY'S BUREASSION
Pennsylvania Public Utility Commission

Commonwealth Keystone Building 1R} ‘g
400 North Street BB 1N

Harrisburg, Pennsylvania 17120

- S
Maureen Civiletti Michaels v, ' &
PPL Electric Ulilities Corporation
Docket No. Z-01177158

Dear Secretary McNulty:

Enclosed for filing in the above-captioned matter are an original and
three copies of the "Answer of PPL Electric Utilities Corporation.”

Pursuant to 52 Pa. Code § 1.11, the enclosed document is to be
deemed filed on November 6, 2002, which is the date it was deposited with an
overnight express delivery service as shown on the delivery receipt attached to the
mailing envelope.

In addition, please date and time-stamp the enciosed extra copy of this
letter and return it to me in the envelope provided. ‘

Very truly you‘rs,

John F. Gross

Enclosures

ce: Maureen Civiletli Michaels



JRIGHENAT

BEFORE THE |
PENNSYLVANIA PUBLIC UTILITY'S

Maureen Civiletti Michaels : ‘ @@ E({ E TE rl%
. . ! R B 4. ol : 2
: Complaint Docket ' oV 08 2000 el
V. ; : No. Z«O1177159 ‘
, PPL Electric Utilities Corporation : R E C EiVE
NOV 0 ¢ 2002
ANSWER OF | PAPUBLIC UTiLITy oo
PPL ELECTRIC UTILITIES CORPORATION  SECRETARY' BUQ”E"Z'SS‘ON

OOCUMENT

PPL Electric Utilities Corporaﬁon (hereafter “PPL"}, by its attorney.
héreby answers the Complaint in the above-captioned proceeding asfoﬂows;
1. Admitted.
2 Admitted.
3. Denied. PPL denies that it has been unreasonable in billing
| Complainant or in any other way in this matter.
By way of further answer, Complainant's cufrent overdue balance
is $850.35. Complainant's payments on ihis account have been sporadic making
- only two payments in 2002 totaling $86.00 and eight payments in 2001 totaling
5384‘00, PPL has made numerous rea'sbnable payment arranQements on this
account and Complainant has deféulted on all of them
PPL denies that Complainant is unablé to pay the current budget
bilt in addition to $40.00 a month towards the overdue balance as indicated in the

most recent BCS Decision.
; e




PPL does not have sufficient information to either admit of deny
Complainant’s al!eg_ations regarding Complainant’s ability to pay. |

PPL does not have sufficient information to either admit or deny all
~other allegations in Complainant's Complaint. Therefore, all such allegations are
denied. |

Attached hereto as Exhibit A is a copy of the Bureau of Consumer
Services Decision dated September 14, 2002 at BCS Case Number 1:1“77159.

4. This paragraph constitutes a request for relief to which no answer

is required.

WHEREFORE, in view of the foregoing, PPL respectfully requests that
the Commission deny the above-captioned Complaint.
Respectfully submitted,

PPL Electric Utilities Corporation
By: '

Z
/7 John F. Gross
Its Attorney

‘Dated: November 6, 2002
at Allentown, Pennsylvania




‘ Exhibit A

PA. Publlc Utillty Commission
Bureau of Consumaer Services

Closing Data

CASENBR: 1177158

CUSTOMERFIRSTNAME: MAUREEN
CUSTOMERMIDILEINITIAL:
GUSTOMERLASTNAME: GIVILETT

8ERVADDRESS1: 447 HEATHER HIGHLANDS

SERVADURESSZ:
SERVCITY; PITTSTON
SCRVSTATE: p4
SERVZIPE: 18540
SERVZIFA: b
- BALANCEDAYE: 06/28/2002
SERVICERESTOREDPAY: £6.00
UP FROGNT AMOUNT: $0.00
_ UPFRONT DUE DATE:

TERMS: GCTOBER 2002

CURRENTMONTHLYPAYMENT: $0.00
ENDMONTHLYPAYMENT: $0,00
HEADDATE:
BILLOATE;
PAYAMOUNT:

RESOLUTION: SEE C$17 FOR TERMS OF PAR.

ACCOUNTNUMBER. 3458424114
Datp Rocelvad: 09462002 08¢

DECISIONISSUE: ¥
ORALWRITTEN: W
VIOLATION: No
CHAPTER:
SECTIONRULE:
TOTALBALANCE: $698.76
DATECLOSED: 09/44/2002
SPECIALBUDGETAMOUNT: $104.00
REGULARBUDGETAMOUNT: 364,00
ARREARSPAYMENTPLUS: $40.00
FINALMONTHLYPAYMENT: $0.00

RECONNECTAMOUNT" ¢

BCSINVESTIGATORFNAME: BANDY
BCSINVESTIGATORLNANE: SIERER

LETTERDESCRIPTION, EGW STRAIGKT PARUNO LPCS/BUDGET +

PARDESCR: YOU ARE ADVISED TO CONTACT THE DEPARTHENT OF PUBLIC WELFARE
OTHER AVAILABLE SOCIAL AGENCIES FOR FINANCIAL ENERGY ASSISTA}

RECEIVED

NOV ¢ ¢ 2002

PA PUBLIC UTiLity co

SECRETARY'S B1J

MMISSION
REAU



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
“Maureen Civiletti Michaels

: Complaint Docket
v. © No. Z-01177159

PPL Electric Utilities Corporation

CERTIFICATION OF SERVICE

| heraby certify that | have this day served a true copy of the foregoing
docurment upon the paric:pant(s), listed below, in accordancé with the requirements

of §1.54 (relating to service by a participant):

Maureen Civiletti Michaels

417 Heather Highlands R ECE [ VE D

Pittston, PA 18640

. OV 0.6 29
Dated this 6" day of November 2002. A ngtfc UTIITY (o
CRErARY’S 85&'2’58[0{\;

2

lthn F. Gross




VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )
, : 88
COUNTY OF LEHIGH )

[, Robert M. Geneczko, hereby state that the facts above set forth are
true and correct (or ére true and correct to the best of my,’ knowledge, information and
belief) ant that | expect to be able to prove the same at a hearing held in this matter.

[ understand that the statements herein are made subject to the penalties of 18 Pa.

C.S. § 4904 (relating to unsworn falsification to authorities).

e P ) % " 0/,/
| /zﬁ:m-ﬂ‘ RS
P

Date: NOVEMBER 6, 2002




COI’ONWEALTH OF pENNvavAA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge
P.0. Box 3265, Harrisburg, PA 17105-3265 REFER 10 61 P

December 27, 2002

DOCUMENT
{See attached list) FOLDER

Maureen Michael (Civiletti) v. PPL Electric Utilities Corporation

Requests payment arrangements.

Telephone Hearing Notice

This is te inform you that a hearing by telephone on the
above=-captioned case will be held as follows:

=

Type: Initial telephone hearing

Date: Wednesday, February 26, 2003

ime s 10:00 a.m.

Presiding: Administrative Law Judge James D. Porterfield

1102 Pittsburgh State Cffice Buildang
300 Liberty Avenue ‘
Pi<tsourgh, PA 15222

Telepnone: 1412 565-35%9

Faw: {412} 565-569Z

- The judge will be presiding as authorized by Chapter §56.174
of the Pennsylvania Code.

If you have not provided a current telephene number where
you can be roached for participation in the hearing OR YOUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary
information.

goemmg |
- DEC3 oo



At the above‘te and time, the Presidin’)fficer wiil
“contact the parties as follows:

Maureen Civiletti (Michaels) (970) 654-1246
John F. Gross, Esquire {610} 820-5450

-t yecu have any hearing exhibits to whicn you will referx
during the hearingy, 3 copies must ke sent <o the Administrative
Law Judge anc 1 copy each must be sent ¢ every other party. All
copies must be received at ieast 3 days before the hearing.

Attention: You may 1lose the case 1f you do not take part 1in
thig hearing and present facts opn the issues raised.

breept for those individuals repressnting themselves, the
Commission's rales reguire that all parties have an attorney;
therefiore, you should have an attorney of your choice file an
entry of appearantse before the scheduled hearing.

1f you are a person with a disability, and you wish to
atrend the hearing, we may be able to make arrangements for your
special needs, Please call the scheduling office at the Public
Dtrlity Commission:

s Scheduling Office: (717) 787-1399.
s ATET Relay Service number for persons who are deaf o:
hearing-impalred: 1-8G0-654-5988.

pe: guadge Porverfield
Susan Licen
Bath Plantz
Docket Fecrion
Calendar File



