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ALLEGATION OR SUBJECT

COMPLAINANT STATES THAT SHE IS NOT WORKING AND NEEDS TO WORK OUT A LCW MONTH-
LY PAYMENT. ' : ‘
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Formal Complaint Form ,
0CT ¢ /2004

Please Print
PAPUBLIC UXILITY CC) 8510,
1. Your name, maﬂmg address, telephone number and utnﬁﬁpg

BIRP At
Name _ MAQ%&S) oVOBA - };AI\ICK N
Street/P O Box _.J L2 5 oae: __Apt#_
City ﬂ’\'\\m _state PA C{ \ L\L

Area CodelHOME Phone . 2/5  Xb8BUR\Area COdeMORK Phone

Utility Account Number

f {he above mailing address differs from the address where the utility service is
provided, list this information below.

Name &Q&af_«&oobq LCW\LLW\Q
Street/P.0. Box JZ1L2 5 (9(5\‘/\ |
City ?»\'\\Q} , i} o State X)A _Zip C\\\-&ZJ

2. NAME of utility company your complaint concerns: _ P (= \/\\

3. Type of Utility (circle one):

WATER MOTOR CARRIER

STEAM HEAT ELECTRIC SEWER

. TELEPHONE — (LOCAL OR LONG DISTANCE)
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4. What is your complaint? (Use additional paper if you need more space and provide

M @m;ﬂ/%wf/s Tat 7 paed Puc 7o ,4,4> ma (j&e/fa;

5. What do you want the Public Utility Commission to do about your complaint?
{Use additional paper if you need more space).

7 e 'fﬁd _YFDL[C 7o &amﬁie‘,‘/" Hoao GEAS f;:»m/&:ﬂnjf Z;j\ewt
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/we c.L o, /bt.’l)}’l’{’f\’,(g_, /fgéam é Z:Z j’{;&[}é&m{( 2 4ot

copies of any relevant documentation you believe will support your complaint).

6. You must sign and date your complaint below.

 The information | have placed on this form is true and correct to the best of my
knowledge. | understand that | could be punished under Pennsylvania State Law
if 1 purposely give false information.

%émﬁ&k%mmmm%, o k%,f§ﬁ~(jh

Signature Date

7 If you are represented by a lawyer in this matter you must provide your lawyer's name, |
address and telephone number, ~

Lawyer's Name

Street

city . stte__ __Zip,

Area Code/Phone Number

8. Mailto:

Secretary

Pennsylvania Public Utility Commission
P. 0. Box 3265

Harrisburg, PA 17105-3265

If you have additional questions about filling out this form, please contact the
Secretary’s ' Bureau at - TT-TT2-7777.



LAI@NE DIARASSOUBA
Philadelphia Gas Warks
AMENDMENT
1

Are you a victim under a “Protection from Abuse” Order?

YES [g

no [

2.

Have you contacted the utility company regarding this complaint?

ves [
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NO D ~ If No, you must contact the utility company before you can file
- this complaint with the Commission

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink} this form on the lines provided

Verification:

I,

hereby state that the facts above set forth are true and
correct (or are true and correct to the best of my knowledge, information and

belief) and that 1 expect to be able to prove the sume at a hearing held in this
matter. I aunderstand that the statements herein are made subject to the

penalties of 18 Pa.C.S. § 4904 (relating to unsworn falsification te authorities)
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(:ﬁ!( NATURE)

(DATE)




e NO%ICA’TION OF INTENT TO A’PPEA’
(Request For Formal Complaint Forms)

Notice to Customer:
if you sign and return this form, you are notifying the Public Utility Commission that you

intend to appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision. ,

If you want to appeal this decision, you must return this Nofification of intent to Appeal
form within 20 days of 8/24/2004. The Commission will send you formal complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
compietes the formal complaint process. You must make all of the required payments or the
utility company may pursue the termination of your service.

Thank You
Pennsylvania Public Utility Commission

Yes, | want to appeal the decision of the Bureau of Consumer Services. P!ease send
formal complaint forms to me at the following address: ,
Customer name and address: LANCINE DIARASSOUBA
(Please correct any mistakes.) 2143 S66TH ST
PHILADELPHIA PA 19142 - 1913

215 REX LR nétqn(m(?. %ﬁqma%&o\)%

(Area Code) Telephone Numbet - ignature
Mail this completed form to:
: Secretary
Pennsylvania Public Utitity Commission
P. O. Box 3265

Marrisburg, PA 17105-3265

ST Number: [ 1720510 TDate of mailing.

8/24/2004

! Company: | PHILADELPHIA GAS WORKS

¢

- REVISED 12/97



BEFORE Tli? PENNSYLVANIA PUBLIC UT&I’I?COMMISSiON

DATE SERVED: JANUARY 25,2005

LANCEI;;%I;;;&SSOUB‘A | ' ‘ ' D O C U M E NT
Ve, | ~ - FOLDER

Complaint Docket
PHILADELPHIA GAS WORKS No: Z-01720510

Respondent BQC KET E @

JAN 2 4 2005
FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitied matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Comuuission,  Section 702 of the Public Utility Code. 66 Pa. C.S. Section 702, requires the
Commission 1o serve on each party named in a complaint a copy of the complaint and notice
calling upon each party to satisfy the complaint, or to answer the same in writing within a specified
time, THEREFORE,

~ You have twenty (20) days from the date on which this complaint is served to
either satisfy thrx complaint or to file with the Secretary of the Penusylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission’s Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service 1s the mailing date as indicated by the date at the top of this Notice, Section 1.56(a)
of the Commussion's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a). '

. If you fail to either satisfy this complmnt or to file answer or other responswe
plcadmg w 1thm twmty (20} days, you will be deemed (o have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utihity Code, 66
Pa. C.S. Section 101, ct seq.; and, if you are a customer of a vtility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this



complaint has been satisﬁchuch affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Comimission may d:rect that hearings be
held upon the complaint.

4. 1f you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine

~or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint,

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, afler hearing on the 1ssues raised
by that answer, you are found 1o have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authonzes
termination of utility services. In the imposition of a penalty after a hearing the Administrative
Law Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached
complaint.

James J. McNulty
Secretary

(SEAL)

Certified Mail
Retum Receipt Requested



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: JANUARY 25, 2005

Z-01720510

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS

tesemmois  DOCUMENT
| FOLDER

Dear Sur/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by LANCINE DIARASSOUBA. To defend yourself against the claims stated in the following
pages, you must act within twenty (20) days by filing in writing with the Commission, either
personally or through your attorney, your defenses or objections to the claims stated against you.
-Or, you may satisfy the complaint by scttling the matter with the Complainant and submlmng proof
of settlement to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (”0) DAYS. THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any cemﬁcate or permit held
by vou, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.



JANUARY 25, 2005

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below

can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J. McNulty
Secretary

dbs




"G00 Wt MoRigomary Avinus, Pritagelptes PA 165127

Philadeliphia Gas Werks > ! Gw
Mary M Chan, Parajegal
Legad €
Dired Dok (215) 684.6830
Fax (215) 684-6790
Bl arY, ChanERDawonks oom

February 9, 2005 ' ; o T
L ‘ ) i uws\\)’é—:i ‘,!
James McNulty, Secretary
Pennsylvania Public Utility Commission FEB 0 & 2005
Room B-20, North Office Building .
Harrisburg, PA 17105-3265 PAPUBLC UTiLiTy oggpoe-

SEGNE ffzﬂl’ G Buﬂﬁmg

RE: Lancine Diarassouba vs. PGW, Docket No.: Z-801720510

Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW")
hereby files the original and three (3) copies of its Answer to the Complaint in the
above captioned matter.

, If additional information is needed about this matter, please do not
hesitate to contact me at my dtrect~d|al number above. Thank you for your
assistance in this matter.

Sincerel

N

Enciosure

& Lancine Diarassouba

Susan Kelly DOCUMENT
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| BEFORE THE et L
PENNSYLVANIA PUBLIC UTILITY COMMISSION - 4 75

o PAPURICUTRYCC "IN
Lancine Diarassouba : , RECHLIANG 5oL L7

v. :  Docket No.: 201720510

LR

Philadelphia Gas Works

Answer of the Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW")
hereby answers the Complaint filed in the above capt:oned matter. PGW hereby

avers the following:

1. Admitted.

2. Admitted.

3. Admitted. ‘

4 Denied in part. PGW denies the averments contained in Paragraph 4 of

the Complaint concerning the Complainant's financial status and all other
averments that are conclusions.

PGW has no knowledge or other circumstance that merits a new payment
arrangement, therefore strict proof is demanded at a hearing of this
matter. ‘

PGW records indicate that the Complainant was on a payment
arrangement of $226 budget billing plus '$15't_0Wards‘ the ’»arrearage. The
last payment on the account was $200 on December 19, 2003. The
Complainant is $2883.24 in arrears on her PGW account as shown on the
staterment of accounts attached hereto as Exhibit “A"

The Bureau of Consumer Services (‘BCS") decision dated August 23,
2004 ordered the Complainant to pay $241 in budget billing plus $15

”@a}m DOCUy 7
MAR 2 1 2005 B =i "
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5. Denied. The averments in Paragraph 5 of the Complaint are requests for

relief to which no response is required. PGW therefore denies the
averments in this paragraph. |

Wherefore, PGW respectfully requests that this Commission find against
the Complainant, and affirm the decision of the BCS in this matter. PGW
réquests that, the Commission enter an Interim Order directing the Complainant
to make payment of the current bill during the pendency of the hearing in this
matter. PGW further requests that the Interim Order directing payment éuthoﬁze
PGW to terminate service if the Complainant fails to comply with that interim
Otder.

Respectfully submitied,

February 9, 2005

Laureto Farinas, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
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EXHIBIT B




PA PUBLIC UTILITY COMMIS « PGW @Gooz

‘ | ‘NT DATE: 2/7/2005

PA PUBLIC UTILITY COMMISSION
BUREAU OF CONSUMER SERVICES

RTU PAR DECISION DATA

0270772008 11:11 FAX 21556021062

[y

BCS CASE NUMBER: 1720510 = COMPANY NAME: PGW (Phiia. Gas Works (NGDC)

CUSTUNMER NAME: LANCINE DIARASSOUBA ; ; No [
ADDRESS: 7143 5 66TH ST PRIMARY COMPANY: Yes [
PHILADELPHIA_ PA 19142 1913
BCS UTILITY CODE: 07688

ACCOUNT NUMBER: 0351274435

DATE CASE CLOSED. 3123/2004

TOTAL ! FINAL ACCOUNT BALANCE: © $1.773.83

DATE OF ACCOUNT BALANCE: 812012004

LETTER CODE [ DESCRIPTION: INSB - EGW STRAIGHT PARNO LPCS/BUDGET +
DATYE OF DECISION: 8/24/2004

SPECIAL PARAGRAPHS INCLUDED IN LETTER: N/A

EGW Terms:

NO.2'S (OFFS) YO HAVE SERVICE RESTORED PAY: $000

NO.3'S [REMEDS) YO KEEP SERVICE ON PAY THIS AMOUNT: $0.00 By

TERMS: BEGINNING: SEPTEMBER,2004 DUE

' : DATE

SPECIAL BUDGEY OR OPTIONAL PAY AMOUNT: $241 00

REGULAR BUDGET AMOUNT: $226 00

PLUS PAYMENT TOWARD ARREARS: $15.00
EINAL BILL MONTHLY PAYMENT: $0 00

CURRENT BILL MONTHLY PAYMENT: $0 00

END OF MONTH PAYMENT: $0.00

INVESTIGATOR ~ MlKOLE RIVERA

Paneq af 4




VERIFICATION

|, Laureto F‘aﬁnas, hereby declare that | am counsel to the Philadelphia
Gas Works; that, as such, | am authorized to make this verification on its behalf:
that the facts set forth in the foregoing AnsWer are true to the best of my
knowledge, information and belief, and that { expect té be able to prove these at
a hearing held in this matter. | make this verification subject to the penalties of

18. Pa. C.S. §4904, pertaining to false statements to authorities. |

Date: February 8, 2005 = ol T .
~ ‘ ' -dlreto Farinas, Esquire

\,
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CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF §1.54

(RELATING TO SERVICE BY A PARTICIPANT).
Service List:

For Complainant; ;

Lancine Diarassouba
2143 S. 66" Street
Philadelphia, PA 19142

February 9, 2005

Philadelphia Gas Works
- 800 W, Montgomery Avenue
Philadelphia, PA 19122

( Laureto Farinas, Esquire



