CAPTION SHEET 'sz MANAGEMENT SYSTEM

REPORT DATE: 00/23!2/(9
PUBLIC MEETING DATE:

1.

Z. BUREAU: ALJ

3. QECTION(S): 4.

5. APPROVED BY: ; 00/00/00
DIRECTOR: :
SUPERVISOR: :

£. PERSON IN CHARGE: : 7. DATE FILED: 08/20/04

8. DOCKET NO: Z-0171821L3 ' 1 9. EFFECTIVE DATE: 00/00/00

PARTY/COMPLAINANT: BRADLEY, JOSEPH & REBINE N.

RESPONDENT/APPLICANT: PECO ENERGY COMPANY
: UTILITY CODE: 110550

COMP/APP COUNTY:

e e e e e e R R R e G e e M e e G e e ok e A e e e B e e e e e e e e e e e e M G s RSy h e e e S e e N e e B P Wl e e e e e e e e e e e e e W e e

ALLEGATION CR SURBJECT

COMPLAINANT STATES PECO WANTS THEM TO PAY $1,C00 UP FRONT AND THEY DO NOT
THEY WANT TEE PUC TO TELL PECO ENERGY CO. THAT THEY WILL PAY

HAVE THAT. ,
THE BUDGET AMOUNT PLUS $50 EACH MONTH UNTLL TEEIR BUDGET 1S PAID IN FULL.
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P“ennsylvania Public Utility Coﬁxfn.issiéh | o | H E CE’J’; :@ ‘
Fcrmal Complamt Form 9 5 ¢ l:a i |
Please Print. Z OV \ % a 3 CUTL 0
4. Your name, mailing address, telephone number and utility account mﬂﬁbemg’ 'V"SS!ON |
NammiOQﬁnhEmd (2y ANL(/ ?\Debmc: M[//(ﬁi?*gﬂ&c{g
Street/P.0.Box [9 gog q)z,{ e, St _Apt#_ |
cst;:PA} a N ,,‘JState Pa.___zp (90T

Area CodefHOME Phoned /S= S ¢/ £ ’%’fﬁ’Area Code/WORK Phone m
Utility Account Number cL6 —(2 <88~ K00 EX L
L b6-/3-B35 -2 005 28

If the above mailing address differs from the address where the utility service is
provided, list this information below.

Name

Street/P.0O. Box

City _ L State  Zip

2. Name of utility company your complaint concerns: P@Q o
3. Type ot Utilty (circle one): | |
GAS , WATER MOTOR CARRIER

STEAM HEAT ELECTRIC)  SEWER

TELEPHONE ~ (LOCAL OR LONG DISTANCE)

4. Whatis your complaint? {Use additional paper if you need more space and provide
copxes of any relevant documentation you believe will support your complaint).

Want rne 4o ﬂ hesrr A 177100
M/ﬁJﬁ“// and L= donrt Soase: i+ L am o

Spein f@/{ﬁ% Asa b St My WiBe ss 07
5{ 5]»%/: - /j 4 \/ \j a 2
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What do you want the Public Utility Cominission to do about your complamt’?
(Use additional paper if you need more space) _,L &(/4’/7.// 7%6 2t 7. 7@
: 'frg// #he Cornpa \é that L 137 L )Z;ﬁ/ bt 7‘
| dﬁﬁ/)[,[//v/’ }ﬂ/(t(/ ﬂé/// /7’7/4%,;;{/‘74 ﬁ,é[/;(?/‘ s G4
/fd/a/ ) ,ﬂ // JZ Vy 20F HAVE A/ F5D, 00 ,fﬁéfﬁ

) at S g
/ / 3// You must sign and date your complaint below. |

The information I have placed on this form is true and correct to the best of my
knowledge. | understand that | could be pumshed unider Pennsylvania State Law
if1 purposely g;ve false information.

e W= Ny Clthrner . 9/#@}/}
?}gna\urb | 7' \ / ané

7. If you are represented by a lawyer in this matter you must provide your lawyer's
name, address and telephone number,

Lawyer's Name

 Street

City - . Sfate _____ _Zip

Area Code/Phone Number

8. Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O.Box 3265

Harrisburg, PA 17105-3265

If you have additional questions about filling out this form, please contact
the Secretary's Bureau at 717-772-7777.




@ 1irication oF iINTenT To AplAL
< o (Request for Formal Complaint Forms)
| Notice to Customer:

If you sign and return this form, you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision.

If you want to appeal this decision, you must return this Notification of Intent to Appeal
form within 20 days of 8/12/2004. The Commission will send you formal complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments or the
utility company may pursue the termination of your service.

Thank You
Pennsylvania Public Utility Commission

Yes, { want to appeal the decision of the Bureau of Consumer Servu:es Please send
formal complaint forms to me at the following address

Customer name and address: - JOSEPH H BRADLEY
(Please correct any mistakes.) 6808 QUINCY STREET
‘ PHILADELPHIA PA 19118

3gnat$‘re { CY%

Secretary

- Pennsylvania Public Utility Commission
P. O. Box 3265
Harrisburg, PA 17105-3265

RUCELE-2093

{(Area Code) Telephone Number

Mail this completed form to:

STNumber [1718213 | Date of mailing: | 8/12/2004

i Company: | PECO ENERGY

%ff::@ ?;'«;vr-u -~
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' cofonweaLTH oF pennsyLvA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

IN-REPLY PLEASE
REFER TOOUR FLE

SEPTEMBER 2, 2004
ST1718213

JOSEPH H BRADLEY
6808 QUINCY STREET
PHILADELPHIA PA 19119

Dear SirfMadarm.
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the instructions to
help you complete the form.
pYy p

ek Please make sure you sign the form. We must receive your original signature in order for us to
process your complaint, Your form will be returned to you if an original signature is not received.

Return the form to us on or before September 22, 2004 to the address listed below:

James J, McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265 ,

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complainf). As long as you pay all undisputed bills and return these
formal complaint forms to us on time, the company is not permitted o terminate your service.

‘Commission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appealing the Bureau of
Consumer Services' decision;

“s We also send the company a copy of your completed formal complaint forms. Once they
receive it, they have 20 days to send us an answer to your complaint. The company will send
you a copy of their answer, ‘ :

e Once we receive all the paperwork, we usunally will schedule your hearing before an
Administrative Law Judge.




- We will notify both you and the company by mail when the hearing date is set.

- If you cannot travel to your hearing, you can request that the hearing be held by phone. This
is called a telephonic hearing. If we can, we will schedule a telephonic heanng for you.

. We will most likely schedule your hearing sometime within three months after you file your
complaint forms. [f you know of certain dates when you will not be available for a hearing,
let us know when you file your forms. We will try to work around your schedule,

e If you cannot attend the hearing on the scheduled date, you must request a different
' time or date. You should request the change at least 5 days before your hearingby
writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

1f you have any questions about the complaint process, please call the Bureau of Consumer Services,
toll free, at 1-800-782-1110.

Very truly yours,

e 3, & 1!‘}’7 " ’
Naane i a/»ffl%!r

James J. McNulty
Secretary

ddi
CC: PECOENERGY
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BEFORE THEQ;NNSYLVANIA PUBLIC UTILIT\QOMMISSIQ)N
DATE SERVED: SEPTEMBER 29, 2004 I‘/OC (/ ﬂ/
JOSEPH & REBINE N. BRADLEY | ~ 0[ 0 é\/l/ A
Complainant ‘ ‘ - L ,L\ O
VS. |

PECO ENERGY COMPANY

Respondent Complaint Docket % @ @%E‘T?E |

No: Z-01718213
| SEP 29 2004

'FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

T0: PECO ENERGY COMPANY
TAKE NOTICE:

; That a complaint in the above entitled matter, of which the attached 1s a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission.  Section 702 of the Public Utlity Code, 66 Pa C.S. Section 702, requires the
Commigsion o serve on each party named in a complaint a copy of the compiaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
CTHEREFORE, ' ~

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA  17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complant or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to bave admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permut held by you or which
unposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, 1f you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not lumnited to the relief sought by the complainant in paragraph 4 of the attached complaint.




N , , ‘
3. Ifyou elé, to satisfy this complaint you must ﬁlegthin twenty (20) days from
the date on which this complaint s served, affidavits executed by each complamant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of sewsfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Scction 703(a) of the Public
Uity Code, 66 Pa. C.S. Section 703{a}, unless the Commission determines that such dismuissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint.

4. 1f you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations 1o this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate heid by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Secuion 101, et seq; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
1s niot limited to the relief sought by the complainam in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises matenal questions of law or fact, this matter shall be referred to the
- Office of Administrative Law Judge for hearing and decision. If] after hearing on the issues raised
by that answer, you are found to have commutted any of the violations alleged in the complaint, the
Adminstrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a heaning the Administrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint,

s

James McNu!ty
Secretary

(SEAL)

Cerufied Mail
Return Receipt Requested



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: SEPTEMBER 29, 2004

Z-01718213
PECO ENERGY COMPANY -
C/0 WARD L SMITH ASSOCIATE GENERAL COUNSEL ()
P O BOX 8699 ‘ 0/17 E
PHILADELPHIA PA 19101-8699 /7(;3 / VY r
| A :f\?/i‘ 5
Dear Sif/M'adam:’

A complaint has been filed against you before the Pennsylvania Public Unlity Commission
by JOSEPH & REBINE N. BRADLEY. To defend yourself against the claims stated in the
- following pages, you must act within twenty (20) days by filing in writing with the Commission,
either personally or through your attomey, your defenses or objections 1o the claims stated against
you - Or, you may satisfy the complaint by settling the matter with the Complainant and submitting
proof of settlement to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

-

CUSTOMER OF A UTILITY

A pavment schedule may be prescribed or a termination of unhty servnces may be
authorized. You may lose money or property or other rights important to you.

COMPANY[UTIMTY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, ar impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.




' ®
3

SEPTEMBER 29, 2004

Detatled mnstructions on how to proceed are contaned mn the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O Box 186

Harrisburg, PA 17108

(B0O) 692-7375

Very truly yours, ~

o T

James J. McNulty
Secretary

1S
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Legal Deﬁaﬁmeni , Teleptone 256415544 ' ol .
ca 15 865 1489 Business Services
Exelon Business Services Corrpany wwwexeloncorp.com C omi *‘p an y
2301 Market Streets Sa3.y
P Rax 8699

Philadelphia, Pa sgrcr-864y
Direct Dial: 215.841.6841
Fax: 215.568 3389
October 14, 2004

James McNulty, Secretary o o
Pennsylvania Public Utility Commission R E ;G F i "vf"rf D
Commonwealth Keystone Building ‘ d A i
400 North Street, Second Floor

Harrisburg, PA 17120 | | 0CT 1 4 2004
. bR Ak Toro il " L g ; PA PUBLIC UTILITY COMYISSION
Re:  Joseph & Rebine N. Bradley v. PECO Energy Company hiliniliintiind
Docket No. Z-01718213 SECRETARY'S BURFAL)
Dear Mr. McNulty:

Enclosed for filing with the Commussion are the following documents and copies in the matter referenced
above. ‘ ‘
X Answer {original and 3 copies)

Answer and Motion (original and 3 copies)

Petition (original and 3 copies)

e Answer and New Matter (original and 3 copies}

- Amended Motion {original and 3 cepicS)
Exceptions {original and @ ‘copies)

—— Reply Exceptions (original and 9 copies)

Motion (ariginal and 9 copies)

Reply Motion (original and 9 copies)

Also enclosed 15 an extra copy of this letter, which 1 request that you date stamp and return to me in the
envelope provided as proot of filing, I have enclosed a Certificate of Service showing that a copy of the
above document was served on the interested parties.

c%v'g DOCUMENT

FOLDER

Very truly yours,

Lisa A. Lutz
Counsel for PECO Energy Company

Enclosures
ceo Al Parties



BEFORE THE
~ PENNSYLVANIA PUBLIC UTILITY COMMISSIBY 1 4 2004
JOSEPH & REBINE N. BRADLEY : PAPUBLIC UTILITY COM 50y
: SECRETARY'S Giui e,
v, : DOCKET NO. Z-01718213

PECO ENERGY COMPANY

ANSWER OF RESPONDENT PECO ENERGY COMPANY

PECO Energy Company ("PECO Energy”), pursuant to 52 Pa. Code § 5.61, responds to
the Complaint and states:

L. Admitted.

2. Admitted.

3. Admitted.

4. Denied. PECO Energy specifically denges that Complaimants are unable to pay
 Complamants’® electric bill und strict proof thereof is hereby demanded at timé of hearing. By
way of further response, PECO E’nergy avers that Complainants; current outstanding balance is
$1,124.11. The Complainants’ average monthly bill is currently $119.00 and Complainants’
calculated budget payment is currently $137.00. The ‘Complainants are enrolled in the CAP
Rate Program and receive a 25% discount on the first 500 kilowatts of electric service. Over the
past twenty-one {21) months, Complainants have only made eight (8) payments.

A decision of the Bureau of Consumer Services (*“BCS™) xssued on or about
August 12, 2004 required the Complainants to pay $1,000.00 by September 13, 2004 and then to
pay a $123.00 budget payment plus $15.00 per month toward the arrears beginning October
2004. The Complainants have not complied with the BCS decision. A copy of the BCS decision

is attached as Exhibit A.

OCKETER  DOCUMENT
D 0CT 2 8 2004 o FOLDER




PECO Energy is without sufficient knowledge to either confirm or deny the remaining
statements of the Complainants. Therefore PECO Energy denies all such averments.

5. This puragraph is a request for reltef and ’nc» answer is required.

WHEREFORE, PECO Energy Company respectfully requests that your Honorable
Commission dxsmiss the instant Complaint or remove the automatic stay on the payment
arrangement sct forth under the Bureau of Consumer Services decision and authorize PECO

Energy Company (o terminate service if said payment is not made. 56 Pa. Code § 56.174(3);

Churles Stammel v. PG Enerpy, a Division of Southern Union Company, Docket No.
C-20027994 (Order Entered May 21, 2003). PECO Energy further requests that your Honorable
Commission enter an Inteiim Order directing payment of current undisputed consumpuon‘
charges in addition to charges set forth in the Bureau of Consumer Services decisién while the
hearmg in this matter is pending and rermunding Complainants that PECO Energy Company is

authorized to terminate service if Complainants fail to pay according to said Interim Order

pursuant to Sections 56.174(3) and 56.81(1) of the Public Uulity Code. Charles Stammel,

Docket No. C-20027994 (Order Entered May 21, 2003).

Respectfully Submitted,

07;7((%@:—

isa A. Lutz

Counsel for PECO Energy Compan)
2301 Marker Street, $23-1

P.O. Box 8699

Philadelphia, PA 19101-8699
Dircet Dial: 215.841.6841

Fax: 215.568.3389

lisa.lutz @exeloncorp.com




BEFORE THE ~
PENNSYLVANIA PUBLIC UTILITY COMMISSION
JOSEPH & REBINE N. BRADLEY |
v. - : DOCKET NO. 7-01718213

PECO ENERGY COMPANY

VERIFICATION

I, Lisa A. Lutz, hereby declare that I am counsel for PECO Energy Company; that as such
I am authorized to make this verification on its behalf; that the facts set forth in the foregoing
Pleading are true to thé best of my Rnowlcdge-, information and belief, and tha; I make this
verification subject to the penalties of 18 Pa. C.S. § 4504 permming to false statements to

authoriues.

Date: October 14, 2004

Lisa A. Lutz

I&h‘?{%ﬂt‘
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY commission 0CT 1 4 2034
- PAPUS
JOSEPH & REBINE N, BRADLEY S GFS§E§Zé% co Zsion

v . DOCKETNO. Z-.01718213

PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

1 hereby certify that I have this day served a cbpy of PECO Energy Company's Answer in
the above matter upon all interested parties by mailing a’copy‘ properly addressed and postage

prepaid to:

Joseph & Rebine N. Bradley
6808 Quincy St.
Philudelphia, PA™ 19119

Dated at Philadelphia, Pennsylvania, October 14, 2004

O\{Q«ﬂdﬂ;

Lisa A. Lutz

Counsel for PECO Energy Company
2301 Market Street, $23-1

P.O. Box 8699

Philadelphia, PA 19101-8699
Direct Dial: 215.841.6841

Fax: 215.568.3389
lisaJutz@exeloncorp.com




