O CAPTION SHEET | ‘ CASE MANAGEMENT SYSTEM

1. REPORT DATE: 00/0W900 : ~

Z.  BUREAU: ALJ R

5. SECTION(S): . 4. DPUBLIC MEETING DATE:

5. APPROVED BY: | A 00/00/00
DIRECTOR : :
SUBERVISOR : : | |
. PERSON IN CHARGE: | . 7. DATEZ FILED: 05/26/04
8.  DOCKET NO:  2-01636592 : 9. EFFECTIVE DATE:  00/€0/00

PARTY/COMPLAINANT: WATSON, CORETTA
RESPONDENT/APPLICANT: PECO ENERGY COMPANY |
COMP/APP COUNTY: PHILADELPHIA UTILITY CODE: 110550

T i I i e I i R

ALLEGATION OR SUBJECT

COMPLAINANT STATES SHE MISSED A BILL AND WAS TAKEN OFF THE CAP PROGRAM AND
IS TO PAY $600C.00 INSTEAD OF $1000.00. SHE CAN AFFCRD TO PAY $100.00/MO.
STARTING JULY 2004. | |

-

-
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5. You must sign and date your complaint beiow.

The information [ have placed con this form is true and correct to the best of
my knowledge. I understand that I could be punished under Pennsylvania
& tate LawifI purposeiy give false informetion.

Vol | 5//5/55@

Or;(gmal ngnature of complaining person Date

6. If you are represented by a2 lawver vou must provide vour lawver's name, address
and telephone number.

Lawvyer's Name

Street

~ City_ ) State . Zip.
Telephone Number-Area Code ( i




s . : .
N -
% *

NOTIFICATION OF INTENT TO APPEAL

(Request for Formal Complaint Fbrms)
Notice to Customer: |

If you sign and return this form, you are notifying the Public Utility Commission that you

intend to appeal this informal complaint decision. Do not return this form unleés you want to
‘appeal this decision.

If you want to appeal this decision, you must return this Notification of Intent to Appeal form
within 20 days of 4/20/2004. The Commission will send you formal complaint forms

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments or the utility
company may pursue the termination of vour service.

Tha’nk You

Pennsylvania Public Utility Commission

Yes, | want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address

Customer name and address: CORETTA WATSON
(Please correct any mistakes.) 5637 MASTER ST

, PHILADELPHIA PA 19131 - 3843
U5 2107 - Upttn) Koo
(Area Code) Telephone Number

Sngn ture

Mail this completed form to:
' Secretary

Pennsylvania Public Utility Commzssnon
P. O. Box 3265

Harrisburg, PA 17105-3265

| ‘S‘I""Ni‘:"mber:‘ “‘1636592 | | | Date of mailing: _ i4/20/20054‘ |
Company: | PECO ENERGY
. =
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_ dmvonweaLtH oF PennsyL @A v
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

N REPLY PLEASE
REFER TDOURFILE

May 7, 2004
ST1636592

CORETTA WATSON
5637 MASTER STREET
PHILADLEPHIA PA 19131-3843

Dear Sit/Madam:
~ We have recerved your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the istructions to
help you complete the form. :

**  Please make sure you sign the form. We must receive your original signature in order for us to
process your complaint, Your form will be returned to you if an original signature is not received.

Return the form to us on or before May 27, 2004 to the address listed below:

James J. McNulty, Secretary
Pennsylvania Public Utlity Commyssion
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). Aslong as you pay ail undisputed bills and return these
formal comptlaint forms to us on time, the company is not permitted to terminate your service,

Commission Procedures for Formal Complaints

e We send a copy of this fo*ter to the company so they know you are appealing the Bureau of
Consumer Services' decision;

- We also send the company a copy of your completed formal complaint forms. Once they
receive it, they have 20 duys to send us an answer to your complaint. The company will send
vou a copy of their answer. '

. Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge. ~



== Wewill notify both you and the company by mail when the hearing date is set.
It you cannot travel to your hearing, you can request that the hearing be held by phone. This
15 called a telephonic hearing. 1f we can, we will schedule a telephontc hearing for you.

- We will most likely schedule your hearing sometime within three months after you file your
complaint forms. If you know of certain dates when you will not be available for a hearing,
let us know when you file your forms. We will try to work around your schedule,

- If you cannot attend the hearing on the scheduled date, You must request a different

time or date. You should request the change at least § days before vour hearing by
writing to: ' -

Office of Administrative Law J udge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET Y OU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOUMUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN ouT).

If you have any questions about the complaint process, please call the Bureau of Consumer Services,
toll free, at 1-800-782-1110

Very truly yours,

oo g s '

 James J. McNulty
Secretary

ddi

CCo PECO ENERGY




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: 06/17/04
JUCUMmE
Corefta Watson }S)CUI ltN
Complamnant ; : R
VS. | CL F
PECO ENERGY COMPANY o
Respondent , Complaint Docket
No: Z-01636592

[jOCKETE]
N6

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

Fhat a complaint in the above enfitled matter, of which the attached is @ tnie and
correct copy, has been nrescated and filed of record with the Pennsylvania Public Utilicy
Commission.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
- Commnussion to serve on each party named in a complaint a copy of the comiplaint and notice calling
upon each party to satisfy the complaint, or to answer the same n writing within a specified time;
THEREFORE,

: I. You have twenty (20) days from the date on which this complant is served to
either satisfy this complamt or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA  17105-3265, an answer (original and three
copies), it writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either aftirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Comnussion's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint 1n accordance with Section 5.61 of the Commussion's Rules of Admunistrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or perniit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Unlity Code, 66
Ba. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a pavment schedule or which authorizes termination of utility services, The Commission
i$ not limited to the reliel sought by the complainant in paragraph 4 of the attached complaint.




3. It you elect to satisfy this complaint vou must file, within twenty (20) days from
the date on which this complamt 1s served, affidavits executed by each complainant that this
complaint has been satsfied. Such affidavits must describe the basis on which this complaint was
satisfied; any scttlement agreement between the parties must be reduced to writing and attached to
- the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth 1 paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be disnussed by the Commission in accordance with Section 703(a) of the Public
ity Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint.

4. If you file an answer which admits the allegations in this complaint, or which
farls to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by vou or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utihty Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complatnt.

5. If you file a timely answer.which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for heanng and decision. If, after hearing on the issues raised
by that answer, you are found to have commutted any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificatz
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if vou are a customer
of a utlity, an order may be entered which prescribes a payment schedule or which authorizes
‘termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge is not bound by the relief sought by the complainant in pdragraph 4 of zhe attached complaint.

PG

James J. MeNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: 06/17/04

Z-01636592
PECO ENERGY COMPANY ~ |
C/O WARD L SMITH ASSOCIATE GENERAL COUNSEL e
PO BOX 8690 , ; LR L,
PHILADELPHIA PA 19101-8699 ; /f;(,\
A /

Dear SiviMadar:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by Coretta Watson. To defend yourself against the claims stated in the following pages, you must .
act within twenty (20) days by filing in writing with the Commisston, either personally or through
your attorney, vour defeiises or objections to the claims stated against you. Or, you inay satisty the-
complaint by seuling the matter with the Complainant and subnutting pmof of seitlemient to the -
Compussion within twenty (20) days.

TF‘ YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGALNS'!
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE

- CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

“An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose mouney or property or other rights important to you.




@ &
0617704

Detatled instructions on how to proceed arc contained in the attached pages. You are
adwised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawver,
However, 1f you want a lawyer and do not have one or cannot afford one, the office listed below can
teit you where you can get legal help: ‘

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Bux 186

Harrisburg, PA 17108

(800) 692-7375

Very truly ‘yo,urs_xn

James J. McNulty
Secretary




Mgl ® Exelon.

Legai Department Telephone 215 8415544

www.exgloncorpeom 4 R i B usmess S Eervices
Exelon Buswness Services Compary ' ‘ ' . Com pany
2301 Market Street . . T : ] o
PO Box 8699 . b s
Fritadeishig, PAgI0T

Direct Dial: 215 841.5974
Fax 215.568.3389
July 7. 2004

James McNulty, Secretary

- Pennsylvania Public Utility Commission
Commonwealth Keystone Building Ny A
400 North Street, Second Floor R EQ et BT
Harrisburg, PA 17120

v o . JUL 07 2004
Re:  Coretta Watson v. PECO Energy Company
Docket No. Z-01636592 ~ PAPUBLIC UTILITY COMVISSION
v SECRETARY'S BUREAU

Dear Mr. MeNulty:

Enclosed fur filing with the Commission are the following documents and copies in the matter referenced
above,
‘ Answer (original and 3 copies)

L

i, Answer and Motion (original and 3 copies)
—— Petition (original and 3 copies)

___;___‘ Apswer and New Matter {original and 3 copies)
w Amended Motion (original and 3 copies)
— Exceptions (original and 9 copies)

. Reply Exceptions (original and 9 copies)
e Motion (original and 9 copies)

— Reply Motion (original imd 9 copies)

Also enclosed is an extra copy of this letter, which 1 request that you date stamp and return 1o me in the
envelope provided as proot of filing. I have enclosed a Certificate of Service showing that a copy of the
above document was served on the interested parties.

Very truly yours,

oo Dbz ~ DOCUMENT
- FOLDER RIp

Enclosures
L Al Parties

-




; |
® ‘ . ® RENTY
BEFORE THE | JUL § 7 004
PENNSYLVANIA PUBLIC UTILITY COMMISSION |

. prom N il | W 1
CORETTA WATSON ; SECRETARY'S SUREAL O

| | . DOCKET NO. Z-01636592 |
PECO ENERGY COMPANY : | FOLDER

ANSWER OF RESPONDENT PECO ENERGY COMPANY

PECO Energy Company ("PECO Energy"), pursuant to 52 Pa. Code § 5.61, responds to

| the Complaint and states: ‘ A OCKETE
L Admitted. | D JuL 12 2004 |

i Admitted.

3. Admitted in part and denied in part. PECO Energy speciﬁqally denies that
Complainant is unable to pay Complainant’s electric bill and strict proof thereof is hereby
demanded at time of hearing. PECO admits that Complamant was taken off the CAP rate due to
‘ her mcome level. By way of further respcmsc, PECO Energy avers that Complainant’s current
vutstanding balance is $6,510.77. This balance accumulated over several years. The
- Compluinant’s average monthly bill is currently $246.00 and Ccsmplainun(‘s calculated budget
payment s currently $274.00. Complainant has a poor payment history. Over the past one and
one-half (1 ‘/zj years, Complainant has only made four (4) good payments; her last payment was
made on Apnl 2, 2004 in an amount of $200.00. Moreover, on April 15, 2003, August 18, 2003
and November 19, 2003, Complainant made paymeﬁts of $550.00, $200.00 :md $133.00.

respectively, and the checks were returned to Complainant for insufficient funds.




A deciston of the Bureau ot Consumer’ Services (“BCS”) 1ssued on or about April
20, 2004 required the Complamant to pay $1,000.00 by May 13, 2004 and then to pay a $270.00
budget pavment plus $55.00 per month toward the arrears beginning June 2, 2004, The
Complainant has not complied with the BCS decision. Ayaopy of the BCS decvisidn is attached as
Exhibit A, PECO is not requesting that the Complaiant pay her entire balance at one time.
Rather, PECO 1s requesting that the Complainant comply with the BCS decision.
PECO Energy 1s without sufficient erowiedge to either coufirm or deny the
remarning statements of this Complainant. Therefore PECO Energy denies zll such averments.
4. This paragrapb 15 a request for relief and no answer is required. |
WHEREFORE, PECO Energy Company respectfully requests that your Honorable
Commission dismiss the istant Complaint or remove the automalic stay on the payment
artangement seiy forth dnder the Bureau of Consumer Services decision and authorize PECO
Energy Cotnpany to terminate service if said payment is not made. 56 Pa. Code § 56.174(¢);

Charles Stammel v_PG Enercpy. a Division of Southern Union Company, Docket No.

C-20027994 (Order Entered May 21, 20(}3)‘ PECO Energy further requests that your Honorable
Commission enter an Interim Order directing payment of current undisputed consumption |
charges in addition to charges set forth in the Bureau of Consumer Services decision while the

~ hearing 1 this matter is pending and reminding Complainant that PECO Energy Company is

authorized to terminate service if Complainant fails to pay according 1o said Interim Order




: . | ‘

pursuant to Sections 56.174(3) and 56.81(1) of the Public Utility Code. Charles Stammel,

Docket No. C-20027994 (Order Entered May 21, 2003).

Respectfully Submitted,

el

Anthony D. Kanagy /
Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699 ;
Philadelphia, PA 19101-8699
Direct Dial: 215.841.5974

Fax: 215.568.3389

anthony kanagy@exeloncorp.com




| BEFORE THE ,
PENNSYLVANIA PUBLIC UTILITY COMMISSION
CORETTA WATSON
v, - DOCKET NO. 2—01636592
PECO ENERGY COMPANY |

YERIFICATION

1, Anthony D. Kanagy, hereby declare that L am counsel for PECO Energyv Company; that
, zis} such I am aulhon”zad to make this verification on kits behalf; that the facts set forth in the
| foregoing Pleading are true 1o the best of my knowledge, informanon and belief, and that I make
this verification subject 1o the penalties of 18 Pa. C.S. § 4904 pertaining to false statements to

authonties.

Date: July 7, 2004 Q‘dﬁ”\ %’iﬁ———'-»j

Anthony D. Kanagy




Date: 6130/04 ‘ PA. Public Utility Commission ‘
R ' ' Bureau Of Consumer Services
Inbound Closing Report

Case Number: 1636592 Opened On: 4113104

Customer Name. CORETTA WATSON Utility Type: Elactric Distributor

Addrass: ; 5637 MASTER ST Account Number; 250433064335

PHILADELPHIA PA 19131-3842 Company Name;  PECO Eaergy

Prior Case: ' Total Balance:  $6,239.78 Balance Date:  4/15/04
 Compliance ‘

Viotation{Alleged, Actual, No): NO Chap 56/64/0Other; Section/Rule:
' Degislon tssued: - Y QOral Written: w

Investigator: - KWIATKOWSKIL, JOSHUA PUC Decision 4120104 PUC Case 4/20/04

Issued Dt: Closed Dt

Decislon Recvd Di: 4/20/04 11.25AM

1 Letter Description: CAP PARTIAL.CATCH-UP

. To Restore Service Pay: $0.00 To Continue Service Pay: $1.00000 By: 5/13/04
 Terms:  JUNE 2, 2004 (MAY 29 EXTENDED DUE DATE) :
. Speclal Budget Amount; - $325.00 Regutar Budget Amount: $270.00 Plus Arrears Payment; $55.00
- Final Bilt Monthly Payment $0.00 Current Bitl Monthly Pavment: $0 00
- End Of Month Paymient: $9.00 '

Par Description:
MAKE ALL YOUR PAYMENTS HY CASH, CERTIFIED CHECK UOR MONEY ORDER.

- Roesalution: ;
- SEE €817 FOR TERMS OF PAR, WAIVE,

Colalog W \cognasiiwitasemgmtpostiCase Mar‘sagemem\apps\CMwRéporls.cai Report. Whd \cogrioshwricasemamiposiiCase Managementiappsy



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
CORETTA WATSON
v. : DOCKET NO. Z-01636592

PECO ENERGY COMPANY

* CERTIFICATE OF SERVICE

[ hereby certify that Thave this day served a copy of PECO Energy Company’s Answer in
the above matter upon all interested parties by mailing a copy thereof Certified mail, properly

addressed and postage prepaid to:

Coretta Watson
5637 W. Master St.
Philadelphia, PA 19131

Dated at Philadelphia, Pennsylvania, July 7, 2004

Loy

Amhony D. Kandg*y

Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699
Direct Dial: 215.841.5974

Fax: 215.568.3389
anthony.kanagy@exeloncorp.com




