’ ‘ CAPTION SHEET "SE MANAGEMENT SYSTEM
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#. DOCKET NO: Z-01103249 : 9. EFFECTIVE DATE:  00/09/00

PARTY /COMPLALNANT:  MCCLUNG, MARY
RESPONDENT/APPLICANT: PPL ELECTRIC UTILITIES CORP
COMP/AEFP COUNTY: BUCKS ; UTILITY CODE: 110500

ALLEGATION CR SURJECT

COMPLAINANT STATES THAT SHE CANNOT PAY $126 A MONTH, ESPECIALLY WHEN HER RBRILL
I8 USUALLY $99. SHE WANTS A HEARING TC WORK QUT A PAYMENT.
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1. Your Name, Mailing Address and Telephone Number.
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- 3. What is your complaint?
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4. What do you want the Public Utility Commission to do about your complaint?
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(I you ticed more space, use additional paper and attach to this form. )

5. You must sign and date your complaint below.

~ The information [ have placed on this form is true and correct to the best of
my knowledge. 1 understand that I could be punished under Pennsylvama
State Law if | purposely give false information.

YN TNOC D [7-0%
f)rxgma[S:gnature of cofiiplaining person Datc |

- 6. I you are represented by a lawyer you must prov ide your 1awycr s name, address
and telephone number.

~ Lawyer’s Name

Street

City , | State Zip
Telephone Number-Arca Code ( ) '
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. . NOTIFICATION OF INTENT TO APPEAL
. (Request For Formal Complaint Forms)

&

Nonce to Customer:

If you sign and return this form, you are no’ufymg the Public Utlhty Commission that you
~intend to appeal this informal complaint deczsmn Do not return this form unless you want to
appeal this decasfon

If you want to appeal this decision, you must return this Notification of intent to Appeal form
within 20 days of 6/27/2002. The Commission will send you formal complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments or the utmty
company may pursue the termination of your service. :

Thank You
Pennsylvania Public Utility Commission

Yés, | want to appeal the decision of the Bureau of Consumer Services. Piease send formal
complaint forms to me at the following address:

" Customer name and address: | MARY MCCLUNG

(Please correct any mistakes.) 401 MEADOW GLEN E SUMMIT UNIT
: . 38

TELFORD PA 18969

WS 292321 ‘) Mo, ML 0y pne 2 =
(Area Code) Te}ephone Number Signature (J < E 2@
| 5 F N
Mail this completed form to: ool & -]
» ~ ' Secretary -l v
Pennsylvania Public Utility Commxssxcn;g? @ K

P. O. Box 3265 S o 0

Harrisburg, PA 17105-3265 oG I

. { ooy ~

[ST Number: | 1103249 | Date of mailing:

| 6/27/2002

 Company: | PPL UTILITIES

REVISED 12/97

b




PR
 COMMONWEALTH OF PENNSYLVANIA A e
. PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O BOX 3265, HARRISBURG, PA 17105-3265
REFER 10 OUR FLE
JULY 5, 2002 |
ST 1103249

MARY MCCLUNG ‘
4¢1 MEADOW GLEN E SUMMIT UNIT 38
TELFORD PA 18969 ‘

Dear Str/Madam
We have received your request to appeal the deciston of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete  Please read carefully the instructions to
help yeu complete the form.

i Please make sure you sign the form. We must receive your original signature in order for us to
process your complaint. Your form will be returned to you if an original signature is not received.

‘Return the form to us on or before JULY 25, 2002 to the address histed below:

WS e ity e

James J. McNulty, Secretary
Pernnsylvania Public Utility Commission
P O Box.3265

Harrisburg, PA 17105-3265

While you wait for us te reach a decision on your complaint, you must pay all undisputed bills
(uones that are not a part of your complaint). As long as you pay all undisputed bills and return these

formal complaint forms to us on time, the company is not permitted to terminate your service.

Commission Procedures for Formal Complaints

We send a copy of this letter to the company so they krow you are appealing the Bureau of
Consumer Services' decision,

- We also send the company a copy of your completed fermal complaint forms - Once they
receive it, they have 20 days to send us an answer to your comp:aint. The company will send
you a copy of their answer

- Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge




.

LYY

;e

-

We will notify both you and the company by mail when the hearing date is set.

If'you cannot travel to your hearing, you can request that the hearing be held by phone. This
is called a telephonic hearing. If we can, we will schedule a telephonic hearing for you.

We will most likely schedule your hearing sometime within three months after you file your
complaint forms If you know of certain dates when you will not be available for a hearing, let
us know when you file your forms  We will try to work around your schedule

If you cannot attend the hearing on the scheduled date, you must request a different
time or date. You should request the change at least S days before your hearing by
writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

- YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER, DEPENDING ON YOURREASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, please call the Bureau of Consumer Services,
toll free, at 1-800-782-1110

KSB

Very truly yours,

o § T

James J. McNulty
Secretary

CC.  PPL UTILITIES




BEF()REQE PENNSYLVANIA PUBLIC UTI‘Y COMMISSION

DATE SERVED: JULY 25, 2002
MARY MCCLUNG ' -
Complainz;m ; D 0 C U M t__ N ‘
| vs. FOLDER
PPL ELECTRIC UTILITIES h?ﬁ?}? 103249 BOCKETE -_

CORPORATION ,
Respondent ‘ JUL 295 2002

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OfUSLTISFY

TO: PPL ELECTRIC UTILITIES CORPORATION
TAKE NOTICE:

That a complaint 1n the above entitled matter, of which the attached is a true and
correet copy, has been presented and filed of record with the Pennsylvama Public Utility
Commussion.  Section 702 of the Public Wility Code, 66 Pa. CS Section 702, requires the
Commission to serve on each party named 1 a complaint a copy of the complaint and notice
calhiog upon each party to satisty the complaint, or to answer the same w wotng within a spccxfxed
ume; THEREFORE,

1. You have twenty (20) days from the date on which this complaint 15 served to
either satisfy this complaint or to file with the Secretary of the Peonsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17120, an answer (or:ginal and two copies), in
wriiing, under oath, which, as required by Section 5.6] of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 5.61, either affirms or speafically demies the allegations in this
compiamt. You must also serve a copy of the answer upon the complainant. The date of service is
the mailing date as indicated by the date at the top of this Notice. Section 1.56(a) of the
Commuission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a). ‘

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitied 4!l the allegations n this
complamnt s azcordance with Section 5.61 of the Commassion's Rules of Admumistrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commssion may, without hearing,

“enter an order which erther revokes or suspends any certificate or permit held by you or which
impases 4 fine or any other appropriate penalty or remedy authorized by the Public Utthty Code, 66
Pa. CS. Section 101, et seq.; and, if vou are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utihty services. The Commission
1s not limnied to the relief sought by the complainant in paragraph 4 of the artached complaint.




3 If you elect 1o satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied, any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of sausfacuon from all complainants, this
complaint may be dismissed by the Commission In accordance with Section 703(al of the Public
Utlity Code, 66 Pa. C.S. Section 703(a), unless the Comnussion determunes that such dismissal
would be contrary to the public interest, in which event the Commissior. may direct that hearings be
held upun the complaint. ‘ ‘

4. If you file an answer which admits the allegations in this complaint, or which
fatls 10 speuifically deny the allegations m this complaint, the Commussion may, without hearing,
enter an order which either revokes or suspends any certificate beld by you or which impaoses a fine
or any other appropnate penaity or remedy authorized by the Public Utihty Code, 66 Pa. € S.
Secnon 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utihty services. The Commussion
is not Timited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5 If you file a timely answer which specifically denies the allegations in this
complamnt, or which raises material quesuons of law or fact, this matter shall be referred to the
Gffice of Adnumstrative Law Judge for hearing and decision. 1, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the

Adnmumstrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you cr which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Uulity Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
“of « utility, an order may be entered which prescribes a payment schedule or which authorizes
terpunation of utility services, In the imposition of a penalty after a hearing the Admimstrative
Law Judge 15 not bound by the relief sought by the complanant i paragraph 4 of the artached

complaint
James J. McNulty
| Secretary
(SEALY
Certfied Mail

Return Receipt Requested



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

- DATE SERVED: JULY 25, 2002

Z-01103249

PPL ELECTRIC UTILITIES CORPORATION
PAUL E RUSSELL GEN COUNSEL
TWON 9TH ST

ALLENTOWN PA 18101-1179 ‘ | DOCUMENT
‘ FOLDER

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by MARY MCCLUNG. Tu defend vourself against the claims stated in the following pages, you
must act wathin twenty (20) days by filing in writing with the Commission, either personally ar
through your attorney, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaint by settling the matter with the Complainant and submitting proof of
scttiement to the Commission within twenty (20) days.

 Dear Sir/Madam:

IF YOU FAIL TO RESPOND WITHIN TWENTY {20} DAYS, THE CASE MAY GO
FOKWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A pavment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

“An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impese a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may Jose money or property or other rights important to you.




g @  uLy2s,200

" Detailed instructions on how to proceed are contained in the attached pages. You are
advised 1o read them carefully, :

Unless you are a corporation or other organization, you may proceed without a lawyer.

However, 1f you want a Jawyer and do not have one or cannot afford one, the office listed below
can tell you where you can get legal help:

Pernsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.Q. Box 186

Hamisburg, PA 17108

(800) 692-7375

Very truly yours,

77%77»12&}

James J. McNulty
Secretary

dos
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e ORIRIAL

- Gross McGirley Labarse & Eaton

33 South Seventh Street | ‘s..? E C E I v E D

Aligntown, Pennsylvania 18101
{610 820-5450

AUG 14 2007

PAPUBLIC uTi Ty
, COMMISSIC,
SECRETARY'S euRf:V:xf)Sk”

August 14, 2002

James J. McNulty, Secretary
~ Pennsylvania Public Utility Commission
- Commonwealth Keystone Building

400 North Street

Harrisburg, Pennsylvania 17120

Mary McClung v.
PPL Electric Utilities Corporation
Docket No. 2-01103249

Dear Secretary McNulty:

Enclosed for filing in the above-captioned matter are an original and
three copies of the "Answer of PPL Electric Ulilities Corporation.”

Pursuant to 52 Pa. Code § 1.11, the enclosed document is to be
deemed filed on August 14, 2002, which is the date it was deposited with an
overnight express delivery service as shown on the delivery receipt attached to the
mailing envelope.

In addmon please date and time-stamp the enclosed extra copy of this
letter and return it to me in the envelope provided.

Very truly yours,

)

John F. Gross

Enci'osx’jrés - : , K\(\\__\\N\&\\‘\

cce: Mary McClung

40




BEFORE THE mm B m / \[L
PENNSYLVANIA PUBLIC UTILITY c

BOCKETE&

Mary McClung 06202
AUG < € 2007

;. Complaint Docket
v, | : No. Z-01103249

PPL Electric Utilities Corporation

RECE

AUG 74 209,

ANSWER OF ™
PPL ELECTRIC UTILITIES CORPORATION el Uty o
TRETARY g eugiffgsm

—

PPL Electric Utilities Corporation (hereafter “PPL"), by its attorney,
hereby answekrs the Complaint in the above-captioned proceeding as follows:
1. Admitted.
2. Admitted.
3. Denied. PPL denies that it has been unreasonable in billing
- Complainant or in any other way in this matter. | |
By way of further answer, Complainant’s current overdue balance
is $1 ,227.95. Complainant’s payments on this account have been sporadic.
Complainant has not made a payment since September 7, 2001, PPL has made
nurmerous reasonable payment arrangements on this account and Complainant has

DOCUMENT

defaulted on all of them.




PPL does not haVe sufficient information to eifher admit or deny
Complainant's allegations regarding Compiainant’s ability to pay or that she has
medical problems. in addition, PPL has neither sufficient information to either admit
~or deny Complainant’s allegations regarding her current or anﬁci'pated changes to
her mom‘h’ly income amount, nor has PPL received a copy of Complainant’s Social
Security check. Therefore all such allegations are ‘denied :
| PPL den':es. Complainant's allegation that her monthly biil is usually
399.00. By way of further answer, PPL contends that Complainant’s éctual usage
bills ranged from $157.30 in July 2001, to $39.36 in December 2001. Complainant's
current budgéi bill of $1k26,00 is an average of her last 12 months usage.
‘ Attached, as Exhibit A, is a copy of the Bureau of Consumer
Services Decision dated June 25, 2002 at Docket Number 110324§.
| 4. This paragraph constitutes a request for relief to which no answer

is required.

WHEREFORE, in view of the foregoing, PPL respectfully requests that
- the Commission deny the above-captioned Complaint.
Respectfully submitted,

PPL Electric Utilities Corporation
By: ,

ohn F. Gross
its Attorney

Dated: August 14, 2002
“at Allentown, Pennsylvania



© AUG-06-2002 TUE 11:44 AM PPL ELECTRIC UTILITIES  FaX MO, 4%43713 Exhibit A

csi7: PA. PUBLIC UTILITY COMMISSION , 62512002
' BUREAU OF CONSUMER SERVICES
' V DECISION DATA

BCS CASE NUMBER; 1103249  BCS UTILITY CODE: 0010

CUSTOMER NAME: MARY MCCLUNG
ADDRESS: 401 MEADOW GLEN E SUMMIT UNIT 38
TELFORD, PA 18969

DATE CASE CLOSED: 6/25/2002
TOTAL/FINAL ACCOUNT BALANCE: $197.49
DATE OF ACCOUNT BALANCE: 3/25/2002
NO 2'S (OFFS)
TO HAVE SERVICE RES’I‘ORED PAY: $0.00
NO ¥'S (REMEDS) |
TO KEEP SERVICE ON PAY THIS AMOUNT: $0.00 BY
TERMS: BEGINNING: JULY 18, 2002 (BXTENDED JULY DUE DATE)
SPECIAL BUDGET OR OPTIONAL PAYMENT AMOUNT: ~ $141.00
REGULAR BUDGET AMOUNT: $126.00
PLUS PAYMENT TOWARD ARREARS: $15.00
FINAL BILL MONTHLY PAYMENT. $0.00
CURRENT BILL MONTHLY PAYMENT:  $0.00
'END OF MONTH PAYMENT: $0.00
10 DAY PAYMENT OR RECONNECT AMOUNT:  $0.00
BEGINNING WITH THE BILL DATED: HECE ] V E D
CUSTOMER WILL PAY CB PLUS: $0.00 , '
> AUG 14 2002
| U\\“\\% PAPUBLIC .

TILITY COtgcc .
SECR Empv*g”g’g’SSbﬂ

"My

INVESTIGATOR - VERNELL BRIDDELLE



AUG-C6-2002 TUE 11:44 @M PPL ELECTRIC UTILITIES  FAX NO. 4%43713 P 05

csso3lol T ‘ PA. PUBLIC UTILITY COMMISSION 6/25/02
~ : | BUREAU OF CONSUMER SERVICES
CLOSING DATA
- BCS CASE NUMBER; 1103249 DATE CASE OPENED:  3/20/02

CUSTOMER NAME: = MARY MCCLUNG ~
SVC ADDRESS: 401 MEADOW GLEN E SUMMIT UNIT 38

e PRy .“m
TELFORD, PA 18969 <EEEN L

Tk e

COMPANY NAME:  PPL (EDC - ELECTRIC) Wl | 20 M«ccorm #: 7107023000

‘MH~wu#»w\-«hv&uu»;n‘--ﬁ---v-----»»uau----,u«pa.‘-«. D e RN, oo g N R e B R EIE e
R, - h < :

. v TOTAL BALANCE/BASIC: $797.49
¢ PRIORCASE NO: 0734972

A M U R KW R R e e e R s e e e b K e g e e W e M e s e e e e R e @ A e e i e e B R

, STRAIGHT PAR-WAIVE LPC'S
* AMOUNT MONEY SAVED, $84.858.88

COMPLIANCE |

VIOLATION (ALLEGED, ACTUAL, NO): NO

CHAP S6/64/0THER: - SECTION/RULE;
DECISION ISSUED. Y ORAL/WRITTEN: W

INVESTIGATOR; ~ BRIDDELLE VERNELL
CLOSING DATE:  6/25/02




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION :

Mary McClung
Complaint Docket

V. No. Z-01103249

PPL Electric Utilities Corporation

CERTIFICATION OF SERVICE

I hereby certify that | have this day served a true copy of the foregoing

document upon the participant, listed below, in accordance with the requirements of
§1.54 {relating to service by a participant):

Mary McClung | QECEI VED

38 Meadow Glen E

Telford, PA 18969 o
AUG 14 2007

Dated this 14th day of August, 2002. PA PUBLIC gy
' ”C‘CQFTa QYTXE(?Q?M SSIcy,

2
/Ao’hn F. Gross




VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )
: . 88
COUNTY OF LEHIGH )

I, John R. Menichini, hereby state that the facts above set forth are frue
and correct (or are true and correct to the best of my knowledge, information and
belief) ant lhe;t | expect to be able to prove the same at akhearing held in this matter
1 und_ersténd that the statements herein are made subject to the penalties of 18

~ Pa.C.S. § 4904 (rclating to unsworn falsification to authorities).

DR P

Date. August 14, 2002




- BOCKETED St
(See attached list) Wﬁ rm$1?f K%&&ima

comi@INWEALTH OF PENNSYLVANER
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Office Of Administrative Law Judge

P.O. Box 3265, Harrisburg, PA 17105-3265 REFER TO OUR FILE

Octcber 3, 2002

In Re: Z-01103249

QCT 7 2002 bw il ¥

Mary McClung v. PPL Electric Utilities Corporation

Reguests payment arrangements.

Telephone Hearing Notice

Thisg is to inform you that a hearing by telephone on
above-captioned case will be held as follows:

- Type:
Bate:

Time:

et o .

Pr&siéing:

Initial telephoné hearing
Tuesday, November 5, 2002
10:00 a.m.

Administrative Law Judge Allison K. Turner
1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 18130

Telephone: (215) 560-2105

Fax: {215) 560-3133

; The judge will be presiding as authorized by Chapter
of the Pennsylvania Code.

the

§56.174

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR YOUR AREA

- CODE HAS CHANGED,

then you must contact the presiding officer at

least 7 days before the actual hearing and provide the necessary

information.




At the above d.a and time, the Presiding"fi(:er will
congact the parties as follows:

Mary McClung (215) 723~8112
John F. Gross, Esquire (610} 820-5450

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
coplies mugt be received at least 3 days before the hearing.

Attention: You may lose the case if you dc nct take part in
this hearlng and present tacts on the issues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
-therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
at.tend the hearing, we may be able to make arrangements for your
special needs. Please call Norma Lewis at the Public Utility
Commigsion: ' R

s Scheduling Office: (717) 787-1399.
e ATET Relay Service number for persons who are deaf or
hearing-impaired: 1-800 654-5988.

pc: Judge Turner
Susan Licon
Beth Plantz
Dccket Section
Calendar File



C(.J!ONWEALTH OF PENNSYLVAN,
PENNSYLVANIA PUBLIC UTILITY COMMISSION
- Office Of Administrative Law Judge ,
P.0. Box 3265, Harrisburg, PA 17105-3265 HEFER 10 B FiE

October 17, 2002

In Re: Z-01103249

{See letter of 10~3-02)

Mary McClung v. PPL Electric Utilities Corporation

Requests payment arrangements.

Judge Change Notice

This is to inform you that a hearing by telephone on the
above- caDtloned case will be held as follows:

Type: | Initial telephone hearing
Date: Tuesday, November 5, 2002
Time: 10:00 a.m.

The presiding officer has been changed frowr Administrative
Law Judge Allison K. Turner to Administrative Law Judge Cynthia
W. Fordham.

Presiding:

Administrative Law Judge Cynthia W. Fordham
1302 Philadelphia State Office BLlLdlﬁg
1400 West Spring Garden Street
Philadelphia, PA 19130

Telephone: (215) 560-2105

Fax: (215) 560-3133

The judge will be presiding as authorized by Chapter §56.174
of the Pennsylvania Code.

If you have not provided a current telephone number where
_you can be reached for participation in the hearing OR YOUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary

e BOCUMENT
FOLDER @o@@& ETE()

0CT 22 22




At the above Qe and time, the Presidincgfficer will
contact the parties as follows:

Mary McClung (215) 723-8112
John F. Gross, Esquire (610} 820-~5450

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be received at least 3 days before the hearing.

Attention: You may lose the case if you do not take part in
‘this hearing and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
‘attend the hearing, we may be able to make arrangements for your
special needs. Please call Norma Lewis at the Public Ucility
Commi sgion: :

e Scheduling Office: (717) 787-1399.
e ATLT Relay Service number for persons who are deaf or
hearing-impaired: 1-8006-654-5988,

pe: Judge Fordham
Judge Turner
Susan Licon
Beth Plantz
Docket Section
Calendar Pile




