CAPTION SHEET c‘lﬁ MANACEMENT SYSTEM
REPORT DATE: 50/00/00 - ~
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DIRECTOR:
SUPERVISOR: : .
€. PERSON IN CHARGE: : 7. DATE FILED: 12/20/04
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PARTY/COMELAINANT: COLEMAN, RAECAL
RESPONDENT/APPLICANT: DUQUESNE LIGHT COMPANY
COME/APP COUNTY: ALLEGHENY UTILITY CODE: 110150

ALLEGATION OR SURJECT

COMPLAINANT STATES THEIR CURRENT AND PAST BILLS FROM DUQUESNE LIGHT CO. ARE
EXTREMELY HIGH. THE COMPLAINANT WANTS THE PUC TO GET TCO THE BOTTOM OF THIS
COMPLAINT AND FIX THE SITUATION. :

VOCUMENT
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Please Print.
1. Your name, mailing address, telephone number and uﬁlity account number:
Namé?ﬁ@(’\(\ O;'t_( A'aNE
Street/P.0.Box ) oV D\ “oAQ_ Apt# L—/\
¢
City (‘" k:f\'\i e State DA\ Zp IS(A\Q‘:'S
County )‘Ll O("f/\(’; A .
Area Code/HOME Phone 7,{3 T3 ’J;)Alea Code/WORK Phone

Utility Account Number, ;3(“@ i= }L-} 2. | Cﬁq (,R—«L

If the above mailing address differs from the address where the utiity service is \
provided, list this information below. |

Name

Street/P.O. Box

Cty _ State___ Zip ?

* ‘

2. NAME of utility company your complaint concerns: )\/Q e <l L q L(.:«t“

et S
3 Type of Utility (circle one): : LW (IL u\_&y
GAS WATER MOTOR CARRIER

STEAM HEAT ELECTRIC SEWER
TELEPHONE - (LOCAL OR LONG DISTANCE)

VA 28104
Jenna Hoffman




What is ybur complaint? (Use additional paper if you need more space and provide
copies of any relevant documentation you believe will support your complaint).

m DiC et s — Lm MLX Curend @il
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What dv you want the Pubtic Utility Commls on to do about your com
(Use additional paper if you need more space). T v LV WK e Dol

‘“H‘\SL r\\k,('. OG* ~O o
et 5 St coom Cd
Jﬁm H %@L@vﬁcc@ Cet @cu\(& ASAPL

e ¥ it meaon Cy h.(gﬁ

You must sign 3né‘date your complam belo

The information | have placed on this form is true and correct to the best of my
knowledge. | understand that | could be punished under Penns,/lvama State Law
if! purposeiy g:ve falsg.information.

‘kg‘\kh . (Jis A e Lo
Signature Date L i

If you are represenied by a lawyer in this matter you must provide your lawyer's name,
address and telephone number.

Lawyer's Name__

Street

Ciy State | _Zip

'Area Code/Phone Number

Mail to:

Secretary -
Pennsylvania Public Utility Commission
P. O. Box 3265

Hatrisburg, PA 17105-3265

If you have additional questidns about filling out this form, please contact the

Secretary's Bureau at 717-772-7777.

4



' ~ ; RAECAL COLEMAN
DUQUESNE LIGHT COMPANY

AMENDMENT
| Are you a victim under a “Protection from Abuse” Order? 2, ?{\
. : e

yes [ | | B

. U ’
| E
NO ‘ %

b

‘Have you contacted the utility company regarding this ‘ccmplaim‘? SQVWJQ-L
vis o
NO D - If No, you must contact the utility company before you can file
this complaint with the Commussion. '
3. You must print or type your name below on the line provided for the verification

paragtaph, and you must sign and date (in ink) this form on the lines provided.

Verification:

IQA&Q,W\_,F . hereby state that the facts above set forth are true and
correct (or are true and correct to the best of my knowledge, information and
belief) and that I expect to be able to prove the same at a hearing held in this
matter. I understand that the statements herein are made subject to the
penalties of 18 Pa.C.S. § 4904 (relating to unsworn falsification to authorities).

Lol i
Q&M\QO\ Nl MU YA UAaL05

\_{SIGNATURE) (DATE) |

= ((\
= O
e
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NO%ICAT!ON OF INTENT TO APPEA’
(Request for Formal Complaint Forms)

Notice to Customer:

If you sign and return this form, you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not return this form unless you want to
appeal thes decision.

if you want to appeal this decision, you must return this Notification of Intent to Appeal
form within 20 days of 9/24/2004. The Commission will send you formal complaint forms.

You must comply with the terms of this decision untit the Public Utility Commission
completes the formal complaint process. You must make all of the required payments or the
utility company may pursue the termination of your service.

Thank You
Pennsy!vania Public Utility Commission

Yes, | want to appeal the decision of the Bureau of Consumer Services. Please send
formal complamt forms to me at the following address:

Customer name and address: RAECAL COLEMAN
(Please correct any mistakes ) 112 JEFFERSON DR

DAL FZ -3 |

(Area Code) Telephone Number Signature
Mail this completed form to:
‘ Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265
Harrisburg, PA 17105-3265
[ST Number. 1714608 [ Date of mailing: ] 9/24/2004
| Company: | DUQUESNE LIGHT COMPANY
(45
3
F > L
2
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~
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Becoy coNMONWEALTH OF PENNSYLVAN? | 13 |31104
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
| P.0. BOX 3265, HARRISBURG, PA 17105-3265 ey s

N0 AU GO Ko : b : REFER YO OUR FiLE

November 4, 2004
ST1714608
RAECAL COLEMAN
112 JEFFERSON DR
CLAIRTON PA 15025-1114

Dear SirlMadam:
We have received your request to appeal the d‘e'cision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefuﬂy the
instructions to help you complete the form.

e Please make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form will be returned to you if an original
signature is not received. _ ;

9 | | a0

PG AR 5.5

James J. McNulty, Secretary
Pennsylvania Public Utility Comm:ssion
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills (ones that are not a part of your complaint). Aslong as you pay all
undisputed bills and return these formal complaint forms to us on time, the company is not
permitted to terminate your service. '

Commission Procedures for Formal Complaints
- We send a copy of this letter to the company so they know you are appealing the
Bureau of Consumer Services' decision;

- We also send the company a copy of your completed formal complaint forms. Once
they receive it, they have 20 days to send us an answer to your complaint, The
~company will send you a copy of their answer.
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Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge.

We will notify both you and the company by mail when the héaring date is set.

if you cannot travel to your hearing, you can request that the hearing be held by
phonie. This is called a telephonic hearing. If we can, we will schedule a telephonic
hearing for you.

We will most likely schedule your hearing sometime within three months after you file
your complaint forms. If you know of certain dates when you will not be available for
a hearing, let us know when you file your forms. We will try to work around your
schedule.

if you cannot attend the hearing on the scheduled date, you must request a
different time or date. You should request the change at teast 5 days before
your hearing by writing t0'

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. {F YOU DO
NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT). '

-~ If you have any questions about the complaint process, please cal the Bureau of Consumer
Services, toll {ree, at 1-800-782-1110.

DD

Very truly yours,

%m. SRR RN
.

James J. McNulty
Secretary

cc'  Duquesne Light Company



commonwlLTH OF PENNSYLVANIA (-]
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

DECEMBER 6, 2004
IN REPLY PLEASE

REFER TO OUR FILE NUMBER
ST 1714608

RAECAL COLEMAN

112 JEFFERSON DRIVE
CLAIRTON PA [5025-1114
Dear Si"Madam:

We are returning your formal complaint forms to you because you need to complete Sections 4 &
Sections 5 In Section 4 is where you put what you complaint is about and in Section 5 you will write
in what you want the Comemission to do about your complaint. Please complete the forms and return
them to the address listed at the top of thus memo. :

We are granting a 15-day extension from the date of this letter for the forms to be retumed.

Once we receive the formals with the required information, we will be able to process your
complaint. Thank you for your cooperation in this matter.

Very truly yours,

Y% m<qL %
James J. Mcl\zu ty

Secretary

Enclosures

jth



BEFORET HE%N NSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: JANUARY 28, 2005

RAECAL COLEMAN 0 v o
Complarant O C U M E N T
VS, | LIRS
Complaint Docket ~
DUQUESNE LIGHT COMPANY - No: 2-01714608
‘ Respondent .

FORMAL COMPLAINT NOTICE TO RESPONDENT Tﬂﬂa;%()k SATISFY

Al
-

TO: DUQUESNE LIGHT COMPANY
TAKE NOTICE:

That & complatnt in the above entitled matter. of which the attached is a trae and
curtect copy, has been presented and filed of record with the Pennsylvania Public Utility
Comaussion.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Conumussion o serve on each party named n a complamt a copy of the complaint and notice calling
upon cach party to satisfy the complaint, or to answer the same 1n wniting within a specified e,
THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
cither satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3205, Harrisburg, PA  17105-3265, an answer {original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Secuon 561, cither affirms or specitically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
dute of service 15 the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Cemmssion's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. 1f you fail to ether satisfy this complamt or to file answer or other responsive
pleading wathin twenty (20) days, you will be deemed (0 have admitted all the allegations in this
complaint i accordance with Section 5.61 of the Coranuission’s Rules of Administrauve Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Comumission may, without hearing.
enter an order which either revokes or suspends any certficate or permut held by you or which
anposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C S Section 101, et seq.; and, i you are & customer of 4 utility, an order may be entered wiich
prescribes a payment schedule or which authorizes termination of utlkity services  The Comumssion
1o not mited to tie relief sought by the complainant in paragraph 4 of the attached complamnt,




® ®
3 If you eleet to satisfy this complaint you must file, within twenty (20) days from
(e date on which this complamt is served, affidavits executed by each complaipant that this
complatnt has been satisfied. Such affidavits must describe the basis on which this complaint was
sutisfied; any settlement agreement between the partics must be reduced to wrniting and atiached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commisston at the address set

forth 1 patagraph 1. Upon receipt of affidavits of satisfuction from all complamants, this

comptaint may be distrassed by the Commission in accordance with Section 703(a) of the Public
Utihty Code, 66 Pa. CS. Section 7034j, unless the Commission deternumnes that such disomgsal
would be contrary to the public mterest. in which event the Comnussion may direct that heanngs he

“held upon the complaint,

4 1f you file an answer which admits the allegations in this complaint, or which
faits 10 specifically deny the allegations m this complaigt, the Commussion may, without hearing,
enter an urder which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Unhity Code, 66 Pa C. S.
Section 101, et seq: and, if you are a customer of a nulity, an order may be entered which

preseribes a payment schedule or which authorizes terrnination of utility services. The Commission

i not jimted 1o the relief sought by the coruplanant in paragraph 4 of the astached complamnt.

5. If you file a umely answer which specifically dentes the allegations in this
complant, or which raises matenal guestions of law or fact, this matter shall be referred to the
Office of Adnunistrative Law Judge for hearing and decision. H, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complawnt, the
Admutstrative Law Judge may reader a decision which either revokes or suspends any certificate
or pernut held by you or which imposes a fine or any other appropriate pepalty or remedy
autherized by the Pubhc Utlity Code, 66 Pa. C. 5. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of wtility services. In the imposition of a penalty after a hearing the Administrative Law
Judge 1s not bound by the reliel sought by the complainant in paragraph 4 of the attached complaint.

Qa{‘wt} 77{5‘779_223 |

James ] MeNulty
Secretary

(SEAL)

Certified Mail

 Returs Receipt Requested




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: JANUARY 28. 2005

Z-01714608

MORCGAN O’BRIEN PRESIDENT | | ) U X

DUQUESNE LIGHT COMPANY OO HIME A

411 7TH AVENUE 16-1 | - CU[\' 1E N T |
T ‘;‘ ﬂ (“‘. { ¥ Y. : /‘3{, ’;. .
PITTSBURGH PA 15219-1905 , ! é\u’i,_, ’f)";:‘g

- Dear S/Madam

A complaint has been filed against you before the Pennsylvania Public Utlity Commission
by RAECAL COLEMAN, To defend vourself against the claims stated in the following pages, you
miust act within twenty (20) days by filing in writing with the Commission, either personally or
through your attorey, your defenses or objections to the claims stated against you. Or, you may
satisfy the compiuint by settling the matter with the Complainant ané submitting proof of settlement
to the Commission within twenty (20} days. ~

[F YOU FAIL TO RESPOND WITHIN TWENTY (203 DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. '

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose 2 fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.




® . B sy 26, 2005

R ¥
+

Detailed nstructigns oo, how do proceed are contamned 1m thepttached pages. Y.qu ae
advised to read them carefully. . '

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or carnot afford one, the office histed below can
tel] you where you can get legal help: '

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0. Box 186 \

Harrisburg, PA 17108

(860) 692-7375

Very truly youss

Q:gé,,w %} 77{57&[2@

James J. McNulty
Secretary =
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Duquesne Light

cegal Depantment : Tel 412.333-1546

Our Enargy. Your Power 411 Seventh Avenue, 8-2 , Fax 412-393-1418
, Pittsburgh. PA 15219 C rsestak@duglight.com

'Regina M. Sestak
Assistant Genel Counsei

February 22, 2009 =

Certificate of Mailing

haomes ] MeNulty, Secretary
Pennsylvania Public Utility Commission
PO Box 3265

Hurmisburg, PA 17105-3265

RE:  Raecal Coleman v. Duguesne Light Company
Docket No. Z-01714608 '

Dear Secretary MceNulty:
Enclosed for filing in the above-referenced matter are an original and
thiee capics of Duquesne Light Company’s Answers and New Matter, A copy

of this document has been served upon Complainant in accordance with
Caommassion regulations.

' DOCUMENT
FOLDER

Assistant General Counsel
Duguesne Light Company

CHUS

¢ Ravcal Coleman (w/enclosure)
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Before [ht_ o
BE NNSYLVANIA PUBLIC UTILITY COMMISSION & vv v g

RAECAL COLEMAN, }
)
Cormplainam, j
) ;
v, ) Docket No. Z-01714608
. ) ’ B A
DUQUESNE LIGHT COMPANY, ) S
| . v
)

Respondent.

memTTET “”‘““'“"”’”"”“*““”‘““"““““”““‘”'“‘"“‘"“““‘"“'}:‘I’p‘sﬁé‘r]‘é ':J‘*TL':?EF GRION
ANSWERS AND NEW MATTER bropiag. o -y

T THE ‘H(‘,')NC)RABI_.I: COMMISSION:

AND NOW comes the Respondent, Duquesne Light Company, by and
thesugh its a{mrney; Regina M. Sestak, and Fi’]es the within Answers and New
Muatter of which the f'ultov?ing s a statement:

Answer to Complaint

I Admitted.

2 Admitied.

3 Admitted

4 Complamant’s averment, “{m]y complaint is that my current and

patst bidls from Duquesne Light Company are extremely high,” is a statement of
opinton to which no response is required. By way of further response,
Complamant’s bills are based upon actual meter readings and’the appropriate
taystf rate Complainant’s meter was tested on February 18, 2005 and was

y e T T

C:“

DOGCUMENT
| iiﬂjij» JJEH ]
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Fuund to be registering within the parameters set by Commiss.on Regulation
5T.20, 52 Pa Code §57.20

Complainant’s averment that she would like this problem solved as soon
as posstble ts o request for relief to which no response is required.

b) This Paragraph contains requests for rejief, to which no cesponse

tsrequired

£y Fhns Paragraph contains & verification to which no response 1s
grap p
required
7. As this Paragraph is blank, no respouse is requirec.

8. Admitted.

Compliamant has attached a onc-page handwrtten letter dated 12/15/04
ta the Complamt that will be addressed as follows:

Complamant’s averment. “I also just received another termination notice
as ot today,” iy an apparent reference to the date that appears on the wop of the
page H"’:m‘ this averment is admitted to the extent that Respondent issoued a
O-day termination notice to Complaivant on December 13, 2004,

Complainant’s averment that this x‘s the second notice recerved v a two
zéwk period s denied. On the contrary, prior (o recerving this notice,
Camplainant was issued a termination notice on Novcmbcr i1, 2004, which was
a tame span of wore than a month.‘

After reasonable investigation. Respondent is without ’su!‘ficiem
knewledpge or mmformation to form a belief as 1o the trath of Cvomplmnant‘s

averment that she has several iHnesses, and this averment is therefore denied.

[ 283



Complamant’s averments, ‘;fshoa!d not have to go thiough this,” “this is
ap-seen,” “the PUC did not help in the first situation.” and “[z]t should not
have taken this long (Almost 2 months) for an individual to get to this,” are
statearents of epmion to which no response is required.

Complamant’s averment “please call me promptly,” 15 a request to
which no response is required.

Complainant’s averment that this situation is stressl’ui 18 4 statement of
npniis")ﬂ to which no response is requ‘ired.

Complatnant’s averments, “I can be reached at 724-83 1-732],” and “feel
tree to call at any time,” are statements of opinion to which no response is
regquired

Complaynant’s averments that she will get in touch if she is not reached
by Monday and that this needs 1o be resolved AAS‘;A‘}-’K are statememts of
opuiion to which o response iy tequired.

Complainant’s averment “Sincerely” s a closure to which no response is
resquired

No response is required to Complainant’s signature.

Answer to Amend fnrent
i After reasonable mvéstigmiou, Respondent s without sufficient
knowledge or information to form a belief as to the truth of Complainant’s
averment that she is not a victim under a “Protection from Abuse™ Order, and
thits svermentas therefore denied.
‘.

2. Complainant’s averment that she has contacted Respondent

regarding this complaint is admitted in part, By way of further response,

1ad




s Q . . ‘

Complaipant has cm\tactcddespOndcnt numerous times concerning her alleged
mab;my fv pay the amount bitled. Respondent has no record, however, that
CUomplainant had contacted 11 conceraing her contention that her bills are
ﬁ&tt’&sﬁtl}* high

3. This paragraph contains a verification to which no response is
reguired.

WHEREFORE, Respondent requests that after reasenable investigation
and hearing the Complaint be dismissed.

N‘e‘wb Matter

Y. Paragraphs one through eight of the above Anstm‘ta the
C(anl{}it’if and Paragraphs one thrf}u'gh.rthrc:f: of the above Angwer to the
Amendment are hereby incorporated by reference.

H0 By way of background, Ccmpinilmnl was enrolled in Responden(’s
Customcer Assistance ngr.ﬁm {CAP) effective November 4, 2003,
Complamant’s CAP payment arrangement required her to p;iy 90% of the
regiiar budget amount, which ts an average based upon usage that is
’xcwmputcd monthly and is therefore subject to change. Complainant failed 1o
f‘:mnp!y with her arrangement and was defaulted ’vt"r'um CAP fqr- nospayment on
Taly 1, 2004

il Oun or about August 10, 2004, Coemplainant filed an inf‘urma\l
complaint with the Public Utitity Commission (PUC) Bureau of Consumer
Services (BCS) at BCS Case Number: 1714608, The decision required
Complamant te make a CAP catchup payment of $214 by October 23,2004 and

tien poy her regular monthly CAP payment beginning with her bill due

. DOCUMEN™
FOLDE..

o ey
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» ‘ .

November 3(?04. At the time nt the BCS decision, her regular monthly CAP
amount was $40 per month. A copy of the printout evidencing the BCS
decision, which was tmnsmiuad to Respbndem electronically, is attached
hereto, incorporated herein, and marked Exhibit 1.

12 Complainant failed to comply with the BCS decision and
Respundent issued a 10-day termina‘tionimtxcc on November 9, 2604, Oun
December 27f 2004 Complamant entered into a payment arr:mgcinent with
Respondent that requires her to pay her regular monthly badget bill plus $15
bepinning with her Januvary due date Complamant comphed with that
arvangement by making a payment of $61 on January 20, 2005

| 3. Since the BCS decision went into effect, Respondent has received
six payments on the account in question: $40 on October 7, $20 on November
11, %115 on November 22, and $40 on November 20, and S84 on December 27,
2004 and $61 on January 20, 2005.

14 Section 1405(C) of the Respunsible Urility Customer Protection
Act. 66 Pa. C.S. §1405(C). provides that customer dsszsmm: program rates
shall be timely paid and shall not be the subject of pavment agreements
negotiated or approved by the Commission.

15 The C‘mnmisb’im: facks authority to enter a paymelit arrangement
based upon the BCS decision because the BCS decision impases a paykmem
arrangement based upon a CAP rate. In édditiom as noted above, Complainant

is nu longer a CAP participant, having been defauvited due to non-payment.

i




WHEREFORE, Respondent requests that the Commission:

b

3)

issue an mterim order that directs Complainant to make pavments
of her regular budget bills for consumption pending f’utt!1er order
on this complaint;

authorize Respondent to terminate service to Complainant prior to
hearing in the event that Complainant fails to muke payments as
directed in ziny interim order issued under (1) above or. if no
interim order is issued, payments for current consumption; and

require Complainant to make a lump sum payment of the amount

due to Respondent pursuant to any interim order issued under (2),

above, ur f no interim order is issued, payments for current
consumption that remam unpaid as of the date of hearing or date

of Tinal order.

Respecetfully submitted:

DUQUESNE LIGHT COMPANY
By Counsel;

. Sestak
/% 23632
Duquesne Light Company
411 Seventh Avenue, §-2
Pittsburgh, PA 15219
Telephone: (412) 393-1546
FAX (412) 393-1418



Raecal Coleman informal decision
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AFFIDAVIT

b Joseph W, Smetanka, being duly sworn according to law depose and say
that I am authorized to make this affidavit vn behalf of Duquesne Light

Conipany being the holder of the office of Vice President - Customer

Services with that corporation, and that the facts set forth in the foregoing

document are true and correct to the best of my knowledge, information
and belief and Duguesne Light Company expects to be able to prove the

sine at any hearing hereof.

2.105&*]”1 W. Smetanka

- Sworn and subscribed before me this _é{%ﬁmday ()f}-_éég;’_,{iy e
2005, ]é

2424 /d(,s.yaié/fzﬁzzdww_,,wm
~ Notary Public

My Commission Expires ﬁf‘/’( é; L0807

COMNMONWEALTH OF PENNSYLVANIA
My Notanal Seas
A ane Hammer, Notary Public
City Of Pittsburg, Allegheny County
My Commission Expires Oct. 5, 2007

Membor, Pennsylvania Associanon Of Notanes
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RALCAL COLEMAN, i
Complainant,
Docket No. Z-01714608

A

DUOQUESNE LIGHT COMPANY,

Respondent.

CERTIFICATE OF SERVICE

Phereby certify that | have this day served a true copy of the foregomyg document upon
the perticipants bsted below in accordance with the requirements of 52 PA Code §
¢854 (relating to service by a participant).

Ruccal Coicmdn

112 Jefferson Drive
Clairton, PA 15025

Prated this 22ud day of February, 2903

Sestak
23632
Duguesne Light Company
411 Seventh Avenue

Mail Drop §-2

Pittsburgh, PA 15219
Telephone: (412) 393-1540
FAX (4123 393-1218




