PTION SHEET CASE MANA ENT SYSTEM
00/00/060 : :

1. REPCRT DATE:
2. BUREAU: ALJ :
3. SECTTON{(S): » : 4. PUBLIC MEETING DATE:
5. APPROVED BY: | : 00/00/00
 DIRECTOR: :
 SUPERVISOR: SN :
&. . PERSON IN CHARGE: : 7. DATE FILED: 05/22/02
B. DOCKET NO: %2-=01104979 : 9. EFFECTIVE DATE: 00/00/00
PARTY/COMPLAINANT: KRAVITZ JONATHAN J
RESPONDENT/APPLICANT: PECO ENERGY COMPANY
COMP/APP COUNTY: BUCKS UTILITY CODE: 116550

ALLEGATICN OR SUBJECT

CGMPLﬁINANT STATES DISPUTES THE TWO ESTIMATED BILLS HE RECEIVED FOR THE TIME
HIS METER WAS BROUKE. ' HE STATES NOW THAT THE METER IS8 FIXED EVERYTHING HAS
- BEEN FINE. OTHER THEN THE COMPANY EXPECTS HIM TO PAY THE BACK ESTIMATED BILL




B ®~--0/04777 @ [10550
. FORBIAL COMPLAINT FORM ‘ -/
. | ‘Pennsylvania Public Utility Commission ¢ / 7/

‘Please Print: , - ‘, RECEI VED}

Joilre
1. Your Name Mailing Address and T ei‘*phong P}%E?eMAY 2¢ 2002 Fely / / 7
Name _ JonardAN T. KRAVITZ SECRETARLVLYU(?? M’gS/
Street/P.0. Box /2 oé BARLY couks | Apt.#
City_HottAND ‘ State PA Zip__ 18966
County Bucks | ; Home Telcphone~Afea Code (2157) B6o-2816

Work Telephone-Area Code (z/5) 493 - 3427

2. Name of Company your complaint concerns:___feco ENELGY |

3. What is your complaint?

SEE _ATTACHED SHEET

(1f you need more space, use additional paper and attach to this form).

(-over)




4. What do you want the Public Utility Commlssmn to do about your complaint?
SEE _ATIACHED _ SHEET |

e L AL AR

(If you need more space, use additional paper and attach to this form )
5. You must sign and date your complaint below.
The information 1 have placed on this form is true and correct to the best of

my knowledge. 1understand that I could be punished under Pennsylvania
State?w if 1 purposely give false information.

; W '\, f ,, , , 5’%2//02;
?rigina%gnature of complaining person Date

6. If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number. '

[awyer’s Name

Strect

City o ___ State Zip
Telephone Number-Area Code (_ )




Question #3 - What is your complaint?

On February 25, 2002 I received a second estimated bill in a row from PECO in the
amount of $182.13. This bill seemed unusual in that it was far higher than I would have
expected, and that it was the first time in 15 years that [ had received two estimated bills
in a row. [ immediately contacted PECO to question this apparently excessive bill. At that
time, the customer service representative informed me that a new meter had been
installed and asked me to examine it. When 1 did, I discovered that the meter was reading
-0-, The customer service representative indicated that a service technician would come
to my house and replace the defective meter, which was completed on February 27, 2002.
The meter appears to be recording my usage correctly from February 27 through today.

Subsequent to the repair of my meter I was contacted by PECO told that the meter was

- repaired and that it was now my responsibility to pay the outstanding estimated bill—I
responded that the reason 1 called in the first place was that the bill was excessively high
and that ] felt that this bill, as well as the previous estimated amount of $160.96, needed
10 be adjusted to a realistic amount. I was told that my usage was estimated based upon
last year’s amount with an adjustment for temperature differentials. I indicated that this
was not satisfactory because my living conditions have changed substantially during the
past year and that a simple extrapolation is not sufficient. In short, last year at the same
time I was unemployed, living in my house 24 hours a day, eating at home, showering
daily, washing clothes, etc. This year [ am hardly at home, having formed a relationship
that keeps me out of my house about 80% of the time. Neither PECO’s nor PUC’s
investigation took my statement into account for the purposes of correcting my billing,
that is why [ have felt it necessary to file this formal complaint.

Question #4 — What do you want the Public Utility Commission to do about your
complaint? ‘

The problem that I am having is a direct result of the actions taken by PECO to replace

my meter. 1 did not request that this meter be installed, nor did I do anything that would
render this meter to be defective. Therefore it is my position that PECO, at the direction
of the Public Utility Commission, should, render both the Jannary and February bills to

~ be null and PECO should be directed to credit my account for the $160.96 already paid

and direct PECO to retract the bill for $182.13.

In addition to my request related specifically to my bill, I request the Public Utility
Commission to investigate and identify all of the PECO customers who have had
defective meters installed and that their accounts be similarly credited. It is distinctly
unfair that PECO should be rewarded for creating a situation, which provides a windfall
to PECO for its negligence.
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NUT]FICA'I ION OF INTENT TO APPEAI\! D
{Request For Formal Complaint m{‘ )E E

Notice to Customer: SRR | v o DO L8

'Zﬂm. e

- Ifyou sign and return this form you are notifying the Public Utility Con;mxsm%n that you
intend to appeal this informal complaint decision. Do not rewrn: ttus‘form Yinfess you wart to
appeal this decision.

[f you want to appeal this decision, you must return this Notification of Intent to Appeal
form within twenty days of this date. APRIL 23, 2002. The Commission will send you formal
complaint forms.

You muast comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process  You must make all of the requxred paynients, or the utility

cumipany nay pursue the termination of your scrvice.

Thank You
Pennsylvania Public Utility Commission

Yes, I want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address:

-~ Customer name and address’ JONATHAN KRAVITZ

(Please correct any mistakes.) 1206 BARRY COURT
: ' HOLLAND PA 18966

(005 Bl / f// / %ﬁé‘

(Area Code) Telephone Number 15,nat
Mail this completed form to: SECRETARY
PENNSYLVANIA PUBLIC UT{LITY COMMISSION
P. O BOX 3265
HARRISBURG, PA 17105-3265
FOR OFFICE USE ONLY : : ;
BCS Number 1104979 Date of mailing  APRIL 23, 2002
Company PECO ENERGY
2301 MARKET ST FIRST S12-3
P O BOX 86%9
PHILADELPHIA PA 19101

REVISEDL 1197




‘3MMOI\ WEALTH OF PENNSYU@INiA oy
.+ PENNSYLVANIA PUBLIC UTILITY COMMISSION NET Y
P. 0. BOX 3265, HARRISBURG PA 17105-3265

May 14, 2002

| ST 1104979
JONATHAN KRAVITZ

1206 BARRY COURT NOCUME NT

HOLLAND PA 18966 S e L-0l1tdq 74
Dear Sir/Madam:

We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the mstrucnons to
help you complete the form.

ok Please make sure you sign the form. We must receive your original signature in order for us to
process your complaint. Your form will be returned to you if an original signature is not received.

| Refurn the farm to us on or before June 3, 2002 to the address hsted below:

i | Sl it

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
- (ones that are not a part of your complaint). As long as you pay all undisputed bills and return these
formal complaint forms to us on time, the company is not permitted to terminate your service.

Commission Procedures for Formal Complaints

-~ We send a copy of this letter to the company so they know you are appealing the Bureau of
Consumer Services' decision;

. We also send the company a copy of your completed formal complaint forms. Once they
receive it, they have 20 days to send us an answer to your complaint. The company will send
you a copy of their answer.

s Once we receive all the paperwork we usually wxll schedule your hearing bcfore an
Admzmstrame Law Judge.
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We will notify both you and the company by mail when the hearing date is set,

If you cannot travel to your hearing, ycm can request that the hearing be held by phone. This
is called a telephonic hearing. If we can, we will schedule a telephonic hearing for you.

We will most likely schedule your hearing sometime within three months after you file your
complaint forms. If you know of certain dates when you will not be available for a hearing,
let us know when you file your forms. We will try to work around your schedule.

If you cannot attend the hearing on the scheduled date, you must request a different

time or date. You should request the change at least 5 days before your hearing by

writing to:

Office of Administrative Law Judge
Public Utility Commission

P.0. Box 3265

Harrisburg, PA 17105-3265

- YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR RE QUEST F OR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, please call the Bureau of Consumer Services,
toil free, at 1-800-782-1110. :

nvl

Very truly yours,

) b 5 o
% PR R )

James J. McNulty
Secretary

CC: PECO ENERGY
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: MAY 28, 2002
JONATHAN J KRAVITZ | ‘ Do CUMENT
Complainant - - , Q
cQLDER

VS, ' Complaint Docket
No: Z-01104979

PECO ENFRGY COMPANY | @ (9]0 KET ED

Respondent .
way 28 207

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commussion  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and netice calling
upon cach party to sausfy the complaint, or to answer the same m waoiting within a specified time;
THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
etther satisly this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two copies), in
writing, under vath, which, as required by Section 5.61 of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 5.61, esther affirms or specifically denies the allegations in this
complamnt, You must also serve a copy of the answer upon the complainant. The date of service is
the mailing date as indicated by the date at the top of this Nouce. Section 1.56(a) of the
Comimissior’s Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2 It you fail to erther satisfy this complaint or to file answer or other responsive
pleading within twenty {20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of’ Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. [n that event, the Cormmission may, without hearing, enter
an order which cither revokes or suspends any certificate or permmut held by you or which imposes a
fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C.S.




Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which prescribes
a payment schedule or which authorizes termination of utility services. The Comunission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20} days from
the date on which this complaint is served, affidavits executed by cach complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
- satisfied; any settjement agreement between the parties must be reduced to writing and atiached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complzainants, this complaint
may be dismissed by the Commission in accordance with Section 703(a) of the Public Utility Code,
Gt Pa C.S. Section 703(a), unless the Commission determines that such dismissal would be contrary
to the public interest, in Whl(‘:h event thc Commission may direct that hearings be held upon the
complaint.

4. 1f you file an answer which admits the allegations in this complaint, or which fails
to specifically deny the allegations in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you or which imposes a fine or any
other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S. Section 101,
et seq.; and, if you are a customer of a utility, an order muy be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission 1s not limited to the
relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the Office
of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised by that
answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate or
peomut held by you or which imposes a fine or any other appropriate penalty or remedy authorized
by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes termination of utility
services, In the imposition of a penalty afler a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complamt

o § 1T

James J. MeNulty
Secretary

{SEAL)

Certified Mail
Return Receipt Requested




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: MAY 28, 2002
Z-01104979

PECO ENERGY COMPANY ‘ \' ’ -
; égt\M/X;[i)( Ig TSI\S/I%'[I{IE—I I?I“SSOC JATE GENERAL COUNSEL D O (J U M E N T

" PHILADELPHIA PA 19101-8699 | COLDER

Dear Sir/Madam:

, A complaint has been filed against you before the Pennsylvania Public Utility Commission

by JONATHAN J KRAVITZ. To defend yourself against the claims stated in the following pages,
you must act within twenty (20) days by filing in writing with the Commussion, either personally or
through your attorney, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaint by settling the matter with the Complainant and submitting proof of settlement
to the Commission within twenty (20} days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held by
you, or impose a fine, or any other appropriate penalty or remedy authorized by the Public
Utility Code. You may lose money or property or other rights important 1o you.



® ¢
MAY 28, 2002

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully. , '

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) €92-7375

Very truly yours,

Foeer Y 7717/»%

James . McNulty
Secretary

adi




] 8 Exelon.

t Legél Departfneﬁt Telephane (215) Bar-5544 B usiness Ser\” oy
Fax {215} 568-3349 Compan y

Exeltier Business Services Company wwwexelemgorp com

F 5':4 Ma*ke‘: Streets Sy | R EC E! ~

P?uiéhﬂ pina FA 1gxm BO9Y |
JUN 20
U@Um &L 02 Direct Dial 215 8415974
BLIC UTILTY o o

OMMiIs
LRE“MRY‘(‘Q UREAY SI0 June 20, 2002

James McNully, Secretary
Pennsylvanta Public Utilty Commussion

Commonwealth Keystone Building D O C U M t N T

400 North Sireet
peondfiocs o FOLDER

RE: Jonathan J Kravitz v. PECO Fnergy Company
Docket No. Z-01104979

Dear Mr McNulty

Enclosed for fiing with the Commission are the following documents and copies in the matler
referenced above
X Answer {onginal and 3 copies)
Petition (original and 3 copies)
Answer and New Matter {originat and 3 copies)
Motion (original and 3 copies)

premv——

Rep'y lo Motion/Petition (original and 3 copies)
Exceptions (original and 9 copies)

Reply Exceptiuns {origina' and 9 copies)

Brief (original and 9 copies)

Reply Bnef (original and 9 copies)

st

Also enclosed is an extra copy of this letter which | request that you date stamp and return to me in

the ervelope provided as proof of filing. | have enclosed a Cerli‘icate of Service showing that a copy

of the above document was served on the interested parties.

Very tmiy yours,

oo

Henry P Marcxal
Assistant General Counsel
Exelon Business Services Company

Enclosures

P u0r
CiDacuments and Settingstu003hpm My Discoments D Drive DataWork Space@ 7703 + 1 « puc Biling lener doc
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JONATHAN J. KRAVITZ C SECRE ATLITY ¢

V. : DOCKET NO. Z-01104979

PECO ENERGY COMPANY

ANSWER OF RESPONDENT PECO ENERGY COMPANY

PECO Energy Company ("PECO Energy"), pursuarnt to 52 Pa, Code §5.61, responds to

the Complaint and states: ~
I Admitted F O L DE R [ n

2. Admitted. ~ JUN 222002

3. Admitted in part, denied in part. It is admitted that PECO Energy

Company forwarded an estimated biH for $182.13 on February 25, 2002 to Complainant. It is
also admitted that a service technician replaced a defective meter By way of further answer, the
Complainant was made aware that the stopped meter discovered on 2/27/02 would be replaced.
It is denied that the billing rendered was incbrrcct or wueasonable. The billing is reasonable and
adequuate.

PECO represcatatives explamned that the billed amount was reviewed and compared to the
previous year's usage. The billed amount was less than that for the previous year and correctly
adjusted for changes in weather. A PECO representative did investigate the high billing
cc::mplaini and this invest)gation revealed that during the billing period of 12/14/00 to 01/18/01
an actual reading for usage was 2579 with a DAU of 78.1; from 01718701 to 02/15/01 the actual

reading indicated usage of 2427 with a DAU of 80,9 and from 02/15/01 to 03/16/01 an actual

FLUOTEE
Pi95554

o
ARy Bué”gjf’gS’ON




é §

vrc:;idmg, of 2063 with a DAU of 71.1 was obtained. In comparison to the current yczir,,thc period
of 12/13/01 to 01/15/02 indicates an estimated reading of 1866 and a DAU of 56.5 and during the
permd of 01/15/02 1o 02/15/02 we obtained an cstimated readmg of 1970 with a DAU ot 67.9.
This information shows substantially lower usage for’ the estimated billing periods. |

A Bureau of Consumer Services ( “BCS"),deéiSion was rendered in this matter. The BCS
Decision found that the billing was correct as rendered. A cop)’ of'the BCS decision is attached
as Exhibit PECO-1.
k PECO can neither confirm nor deny the remaining averments of Complainant, Therefore,
they are denied.

4 This paragraph s a claim for relief to which no answer 1s required.

WHEREF ORE, PECO Energy Company respectfully requests that your Honorable
Commission dismiss the instant Complaint. |

Rcspcctl'ully submutted,

Ddlt:' Tune 20, 2002 | ? / M

Hunm P. Marcml

Assistant General Counsel

Exelon Business Services Company
2301 Market Street, $23-1

P.O. Box 8699

Philadelphia, PA 19101-8699
215-841-5974

henn.marcial@exeloncorp.com

Counsel for PECO Energy Company

3010




BEFORE T.PENNSYLVAMA PUBLIC U'mg‘(:ommssmn

f*’% Wl JONATHAN KRAVITZ PECO ENERGY
CPECL- 1206 BARRY COURT v 2301 MARKET ST FIRST $12-3
~ HOLLAND PA 18966 P O BOX 8699
PHILADELPHIA PA 19101
Case Number- 1104979 Account Number'451041803037

W e e g e e e R i e o a3 Al e 5 g B e A s 32 5 e

e

Decisiont On Informal Complaint By The Bureau Of Consumer Services:
Statement Of Complaint:
& surnmary of the customer’s complaint is as follows.

Mr Jonathan Kravitz(customer) claims that the bills for 1/15/02 and 2/13/02 were estimated too
high. The customer states that PECO made repairs to the meter and reﬁ;se to adjust the bill to
aueuratdy reflect his usage.

lnvcstxgau it By Staff Of The Bureau Of Consumer Services Revealed:

1} That on 12/27/01 meter #9-2181305 was removed with a reading of 87353 An AMR meter
#9(-3838932 was installed with a reading of 00000 The AMR meter was not activated 1o
transmit the readings automatically. (AMR’s are not activated for 2 months to verify that the
meter signals are being returned to PECO. PECO also reads the meter to verify that the AMR
is working properly and sending proper information prior to the AMR being activated)

2) ‘That on 2/25/02 the customer contacted PECO at 6:19 PM stating that his current bill was
estimated too high  An appointment was scheduled to check for a possible stopped meter for
2/27102 A hold was placed on the account in order to stop collection.

3) That on 2/27/02 a PECO representative arrived at the property and discovered the meter had
stopped registering. Meter #9G-3828932 was removed with a reading of 00000, A new AMR
meter #9G-3750579 was installed with a reading of 00000 The AMR meter was not activated
to transmit the readings automatically.

4) That on 3/15/02 a regular reading of 00716 was obtained

5) That on 3/28/02 a PECO representative did the necessary mvesngauon to reveal the following:

Billing period , Usage DAU
12/14/00-1/18/01 2579 (actual reading) 781
1/18/01-2/15/01 2427 (actual reading) 80.9
2/15/01-3/16/01 2063 (actual reading) 711
12/13/01-1/15/02 1866 (estimated) 56.5
1415/02-2/15/02 : 1970 (estimated 679

- 2/27/02-Meter #9G-3828932 was removed with a reading of 00000. A new AMR meter # 9G-
3750579 was installed with a reading of 00000. The AMR meter was not activated to transmit
the readings automatically.

2/13/02-3/15/02 , 716 (actual reading) 23 8 (on actual use)*



*Warmer weather ccﬁions-cnstcmer using less electric heat Qﬁe\v‘xous year

Based On These Findings, The Bureau Of Consumer Services Concludes:

1} That Mr. Jonathan Kravitz’s consumption history is consistent based on weather conditions
2) That there have been no billing abnormalities for the time period in question.

Therefore 1t Is Decided:

1) That the informal complaint of JONATHAN KRAVITZ is dismissed.
2) That the bills for 1/15/0Z and 2/13/02 are correct as rendered based on prior usage, history and
temperatures. (account statement attached)

APRIL 23, 2002
Date Signature
JE GORENC
Utility Complaint Investigator
Bureau of Consumer Services
PA Public Utility Commission




VERIFICATION

I, Henri P.‘ Mareial, hereby declare that [ am an attorney with PECO Enérgy Company;
that as such Lam authorized to make this verification on its behalf: that the facté sel forth in the
foregoing Pleﬁding are true to the best of my knowledge, information and beiief, aﬁd that I make
this verification subject to ’thc penalties of 18 Pa. C.S. §4904 pertaining to false statements to

authorities.

Date: June 20, 2002 A %

) Henri P. Marcial, Esquire




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMN/I{ISSION/UN 200
Pug 02
JONATHAN J. KRAVITZ : b;c%gr 7 me

v . DOCKET NO. Z-01 104979 88’1’?5/41}98/0’\’

PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

1 hereby certify that | have this day served a copy of PECO Energy Company's Answer in
the above matter upon all interested parties by mailing a copy thereof first-class mail, properly

addressed and ‘postage prepaid to:

Jonathan J. Kravitz
1206 Barry Court
Holland, PA 18966

Dated at Philadelphia, Pennsylvania, June 20, 2002,

Yy N4

Henri P. Marcial ©

Assistant General Counset

Exelon Business Services Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-869%

215-841-5974

henri.marcial@exeloncorp.com

Counsel for PECO Fnergy Company

P1OGTRS
7195554




C&MONWEALTH OF PENNSYLVA@ |
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge
P.0. Box 3265, Harrisburg, PA 17105-3265 R e,

August 2, 2002

In Re: Z2-01104979

{See attached list)

Jonathan J. Kravitz v. PECO Energy Company

Billing dispute.

Telephone Hearing Notice

This is to inform you that a hearing by telephone on the
above-raptioned cage will be held as follows:

Type: Initial telephone‘hearing

Date: Tuesday, September 10, 2002

Ziﬂﬁi 10?00 a.m.

Presiding: - Administrative Law Judge Wayne L. Weismandel

P.0O. Box 3265

Harrisburg, PA 17105-3265
Telephone: (717) 783-5452
Fax: (717) 787-0481

: If you have not provided a current telephone number where

~you can be reached for participation in the hearing OR YQUR AREA
CODE HAS CHANGED, theén you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary
information. y

VOCKETE
ﬂGAUG 08 2002 D

DOCUMENT
FOLDER
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“At the above date and time, the Presiding Officer will
contact the parties as follows:

Jonathan J. Kravitz (215} B60-2816
Henri P. Marcial, Esquire {(215) 841-5974

If you have any hearing exhibits to which you will refer
during the nearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be received at least 3 days before the hearing.

Attention: Ycu may lose the case If you do nct take part in
this nearzng and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission’s rules require that all parties have an attorney,
therefcre, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you ar® a person with a disability, and you wish to
attend the hearing, we may be akle to make arrangements for your
special needs. Please call the scheduling office at the Public
Utllity Commission:

¢ Scheduling Office: (717) 787-1389.
& AT&T Relay Service number for persons whe are deaf or
hearing-impaired: 1-800-654-5988.

pe: Judge Weismandel
Sugarn Licon
Beth Plantz
Doeckett Section
Calendar File




