. CAPTLON SHEET QE MANAGEMENT SYSTEM

1. KEPORT DATE: 0206/00/00 :
2. BURERU: ALJ :
3. BECTIONIS) 4. PUBLIC MERTING DATE:
5. APPRCVED BY: y 0C/0C/00
HIRRCTOR » | .

- SUPERVISOR: :

£, PERSON IN (CHARGE: . : 7. DATE PILED: 11/12/02
2, CDOCKET NO: 201172877 : 9. EFFECTIVE DATE: po/00/00

PARTY/COMPLAINANT . DARDEN, CHARLES BEST
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY: PHILADELPHIA UTTLITY CODE: 1250432
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ALLEGATICN OR SUBJECT

COMPLAINANT STATES HIS BILL IS INCORRECT AND HE BELIEVES HE IS BEING BILLEDL
 FCR SOMECNE ELSE. HE WANTS TO PAY 560 TO $80 A MONTH AND HAVE THE COMPANY
O FINED.
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yvlvania Public Utility Commission
jAS oYL
1. Your Name, Mailing Address and Telephone Number.
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Coumyﬁzié{ C‘OD@/;/M Home Telephone-Area Code g2/5° )3?6"?/ 66
| ! Work Telephone-Area Code @5 WE2-058/

Please Print:

2. Name of Company your complaint concerns: /% [ RDe ;:74&3 GﬁS [J@CKS

3. What is your complaint?
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4. What do you want the 'Public Utility Commission to do about your complaint?
Pake The. Gns.Ce STAFL My &GLGAE AT bo.20 25 p.00 A M0ETh Ab Mple

 Then Loy KesleeTion (v The Som of Jag oaeoliive FosTay i To ke e,

f/%}/ Sam;’om( Let £LL

{If you need more space, use additional paper and attach ic; this form )
5. You must sign and date your complaint below.
The nformation I have placed on this form is true and correct to the best of

my knowledge. I understand that I could be punished under Pennsylvania
State Law if I purposely give false information. |

L  J/f-0a
S -
kr

Original Signatiite of complaining person Date

6. 1f you arc represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name

Street

City | State _ Zip

Telephone Number-Area Code ()
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:’ 1|||||| ADILPHRA GAS PEORGATIN CALL 1SN0,

mm‘mmnmzzw APPUANCE SERACE: CALL 235538000

| m ' WW . ' ‘tmfct mder: 45345955588

MW 2;‘ kesidentis) Nest snd Domest Page 1 of 1
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| egar 3 144840% Yo  Oct 16 W2 Actus) v

From Sep 16 2002  Actual R-T1
Corrent G111 Usage in Mwndres Quedfc Feer ~ - . 2 0F
- pravious balance on: ~ S&p 18 2002 , 526.83
Check Oct 03 2002 -- Thank youi 50.00 C&
8algnce Prior to Current 8111ing | 474.83
Adjustments for SA ID §# 9467054842
Late Payment Charge 7.18
Totel adjustments 7 ‘ 7.12
Current 811Ving Charges ~- SA ID: 94870548482 37.2¢
YOTAL ACCOUNT BALARCE O%: , . bet 18 2002 519.19
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| , W BILLING CHAXSES -~ D9/15/02 to 10/18/62

Cost of Service Used o
- Custoser Charge @ $12.00 12.00
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Coamodity Charge 24 cct @ $0.74784 £7.95
L Gas _Lost Rate 24 cctf @ 30, 30385 7.29
 Yotel Current B4)Ving Charges™ -~~~ ~—————u . . __32.2¢ . _|
YOUR ENERSY USABE
Btlled Ayerage Daily
, : usage days usage , Cawyp cost
Thls yesr £4.00 ¢t 30 1 ccr 65.0 $2.24
1 Last year 23.00 ccf 40 1 ¢ccf 64.9 30.%3
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_ I @WG&S INFORMATION: GALL 215-298-1000

;WWV.MMAVEN\! PHILADELPHIA, PA 101220050 APPUANCE GERVICE: CALL £15-238-2080
~SERVICE YO! AR, DARDEN | ~Invoice Number: 40466169852
| seAvicETO: - QEARRRER ST I |
Assount Number: 0416509503 .
Acooufit Type: GS Restidentis] Heat and Comest Page 1 of 1
Questions aboist your bill? Piease cal us bskore the Pay By dats o 218-225-1000.
Or wills ¥ PGW P,O. Box 3500, Phila, PA 19122-0050
mﬁsmmmmooﬂsurmwoewumsuﬁsmmm
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-xm*n READING INFORMATI104 -
PGS EZ READER YAN WILL READ YOUR METER Jul 17 2002
ANR device # 00006044681
Meter § 1466409 To Jun 18 2002  Actual 8406
From May 16 2002  Actus] &r6
Current B117 Usage fn Wundred Cubtc Feet  300CCF
STATENENT OF ACCOUNT | | ,
Previous balance on: MNay 18 2002 616.52
- Check Jun 06 2002 -- Thank you! - 50.00 CR
Check Hay 21 2002 -- Thank you! - 50.00 CR
 8alance Prior to Current 811ling ; £16.52
 Adjustsents for SA 1D & 5487054842 ,
Latp Payment Charge 7.74
Total adjustments - 7.74
| Current Billing Charges -~ SA ID: 9487054842 41.20
TOTAL ACCOUNT BALAMCE ON: e 202002 . 565.46
CURRENT BILLING CHARGES  --  05/16/02 to 06/18/02
Cost of Service Used ; :
Customer Charge @ $12.00 ~ ; 12.00
 Commodity Charge 30 ccf & $0.74784 : 22.44
1685 -CostREte~30-Cef-@- 3. £0£0F,—HFdays -~~~ - — = - e - o7
Gas Cost Rate 30 cof @ $0.27932, 18 days 4.57
Commodity Credit 30 CCF @ -80.0185 0.56 CR
ratal Current Bf?h'ng Charges ; o | ;1.20 |
P.O. BOX 7789, PHILA,, PA 191017789 '041 6509503 i
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SAM-SPM FRIDAY
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X0 . | L
q'!ﬂ!u!!l!'m|lllllli|| FORMER CREDITOR: PECO ENERGY COMPANY
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COMMONWEALTH OF PENNSYLVANIA
PENNSY! VANIA PUBLIC UTILITY COMMISSION
BUREAU OF CONSUMER SERVICES

PO BOX 3265, HARRISBURG PA 17105-3265
10124/2002

S.T. No 1172877
CHARLES B DARDEN |
730 S TASKER ST APT 1ST FL
PHILADELPHIA PA 19148

The Bureau of Consumer Services (BCS) has completed its investigation into your
irfermal complaint. Attached is the decision resulting froni that investigation. We have also
sent a copy of this decision to your utility company. This decaision is binding on all parties, and
unless you or the company appeal thus decision. it will become final 20 days after the date of this
letter

If you do not agree with this decision you can appeal it by filing a formal complaint
Complete and return the attached Notification of Intent to Appeal within 20 days of the date
irdicated on the form. The Commission will mail you formai complaint forms  When you
complete and return the formal complaint forms your appeal wili begin. The Commission will
assign your complaint {o an Administrative Law Judge. and a hearing date will be scheduled.

You do not need a tawyer to file an appeal

You must make all of the payments required by this decision. If you do not make these
payments the utibity company is permitted to terminate your utility service

If you have any questions about the terms and condiions of this decision or about the
Public Utiity Commussion's appeal procedures you may cali 1-800-692-7380.

MIKOLE RIVERA
Investigator
Enclesure :
PHILADELPHIA GAS WORKS
0416509503




INFORMAL COMPLAINT DECISION
BUREAU OF CONSUMER SERVICES, RESIDENTIAL TERMINATION UNIT
THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

Date: 10/24/2002

CHARLES B DARDEN S.T.No: 1172877
730 S TASKER ST APT 18T FL
PHIL ADELPHIA PA 19148

Y. ;
Acct. No: 0416509503
PHILADELPHIA GAS V\IORKS

B o S e ) e o

You contacted the Public Utibty Commission asking for help in preventing the termination of
your utiity service. The Residential Terrination Unit looked into your records with 1he company
and decided that

¢ Your total account balance is $519 19 This balance does not include any payments
or bills sent out on or after 10/18/2002

. Beginning NOVEMBER 15,2002 you must pay the company a special budget
amount of $125 00 per month  This amount may change dependmg on any change in the
amount of service you use. ;

* This special budget amount includes a regular budget amount of $80.00 per month,
which is based on your monthly usage, plus $25 00 that will be paid toward the account
balance

. You must make all payments by the due date of each month's bili and continue
making the payments until you pay the account in full

@ The company will ot charge late payrent fees to your account as long as you pay
according to this decision However, the company may apply late payment fees if you do
not pay on time or If you do not keep this agreement

. The Company has special programs that may help you to pay your bill If you do
qualify for these programs, the Company may lower your monthly bill  If the Company
enrolls you in a special program, they will tell you the new amount you need to pay each
month You should pay that amount instead of the amount in this decision

MIKOLE RIVERA
Investigator




COM@NWEALTH OF PENNSYLVANIA i / Ze/cn
PENNSYLVANIA PUBLIC UTILITY COMMISSION '
P.O. BOX 3265, HARRISBURG, PA 17105-3265

INREPLY PLEASE
REFER TO OUR FILE

November 6, 2002
‘ ST 1172877

CHARLES B. DARDEN
730 S TASKER ST. APT IST FL
PHILADELPHIA PA 19148

Dear Su/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read c:arcfully the instructions to
belp you complete the form.

il Please make sure you sign the form. We must receive your original signature in order for us to
process your complaint. Your form will be returned to you if an original signature is not received.

Return the form to us on or before November 26, 2002 to the address listed below:

James J. McNulty, Secretary
Pennsylvania Public Utility COmmnssmn
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay alI'undis‘puted bills
(ones that are not a part of your complaint). As long as you pay all undisputed bills and return these
formal complaint forms to us on time, the company is not permitted to terminate your service.

Commiission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appealing the Bureau of
‘ Consumer Services' decision;

We also send the company a copy of your completed formal complaint forms. Once they
receive it, they have 20 days to send us an answer to your complaint. The company will send
you a copy of their answer.

- Onee we recerve all the paperwork. we usuall y will schedule your hearing before an’
Admunistrative Law Judge.




e We will notify both you and the company by matl when the hearing date is set.

- 1f you cannot travel to your hearing, you can request that the hearing be held by phone. This
is called a telephonic hearing. If we can, we will schedule a telephonic hearing for you.

.e We will most likely schedule your hearing sometime within three months after you file your
complaint forms. If you know of certain dates when you will not be available for a hearing,
~ let us know when you file your forms. We will try to work around your schedule.

- If you cannot attend the hearing on the scheduled date, you must request a different
time or date. You should request the change at least 5 days before your hearing by
writing to: ~

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOUMUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

~If you have any questions about the complaint process, please call the Bureau of Consumer Services,
toll free, at 1-800-782-1110.

Very truly yours,
oo § TNl

James J. McNulty
Secretary

nvl

CC: PHILADELPHIA GAS WORKS




NOTIFICATION OF INTENT TO APPEAL
{(Request For Formal Complaint Forms)
Notice to Customer
It yyou sign and return thes form, you are notifying the Public Utility Commissian that you
intend to appeal this informal comptaint decisicn. Do not return this form unless you want to

- appeat this decision

If you want to appeat this decision, you must return this Notification of Intent to Appeal form
withun 2G days of 10/24/2002. The Commission will send you formal complaint forms

You must comply with the terms of this decision unti the Public Utility Commission
completes the forma’ complaint process You must make ali of the required paymenis or the utility
company n ay pursue the termination of your service

Thank You
Pennsylvania Public Utility Commissian

Yes, | want to appeal the cacision of the Bureau ot Consumer Services. Please send forral
complaint forms to me at the following address:

Customer name and address CHARLES B DARDEN
{Please correct any mistakes ) 730 S TASKER ST APT 1ST FL
PHILADELPHIA PA 19148

215~ 3’.3’/ 2/66

(Area Code) Telephone Number Sngnature

Mail this completed form to
, Secretary
Pennsylvania Public Utility Commussion
P O Box3265
Harrisburg‘ PA 17105-3265
5T Nufuben  T1472877 ~ I'Date of mating.
} 10/24/2002
Company  { PHILADELPHIA GAS WORKS
T L, . oo ::5333
‘ REVISED 12/97
€5 1 S v tual
5"[’( mend O £ '
TR be] hace
SRR PRI e Ln o | A

C Turn Over)




RLFER YO OUR FILE

W ‘ COM‘NWEALTH OF PENNSYLVAN!’ 74 / 2L / >,
& 2.3 .0 PENNSYLVANIA PUBLIC UTILITY COMMISSION g !
44 q‘gﬁﬁ P.O. BOX 3265, HARRISBURG, PA 17105-3265
Rl : : ' iN REPLY PLEASE

November 6, 2002
ST 1172877

CHARLES B. DARDEN
730 S TASKER ST. APT ISTFL
PHILADELPHIA PA 19148

Dear Sur’Madanm.
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read careful)y the instructions (o
help you complete the form, ‘

*x Please make sure you sign the form. We must receive your original signature in order for us to
process your complaint. Your form will be returned to you if an original signature is not received.

i i ikt o

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As long as you pay all undisputed bills and return these
formal complaint forms to us on time, the company is not permitted to terminate your service.

Commission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appealing the Bureau of
Consumer Services' decision;

- We also send the company a copy of your completed formal complaint forms. Once they
receive it, they have 20 days to send us an answer to your complaint. The company will send
you a copy of their answer. '

e Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge.



- We will notify both you and the company by muil when the heanng date is set.

- If you cannot travel to your hearing, you can request that the hearing be held by phone. This
is called a telephionic hearing. If we can, we will schedule a telephonic hearing for you.

- We will most likely schedule your hearing sometime within three months after you file your
complaint forms. If you know of certain dates when you will not be available for a hearing,
let us know when you file your forms. We will try to work around your schedule.

- If you cannot attend the hearing on the scheduled date, you must request a different
time or date. You should request the change at least 5 days before your hearing by
writing fo: ’

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
 LETTER, DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IFYOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN GUT).

If you have any questions about the complaint process, please call the Bureau of Consumer Services,
toll free, at 1-800-782-1110. ~

Very truly yours,

. e T4
Xt A iﬁe‘n*‘“ﬁ;}
[? - %
James J. McNulty
Sccretary

nvl

CC  PHILADELPHIA GAS WORKS



BEFORE % PENNSYLVANIA PUBLIC UTIL}Q COMMISSION

DATE SERVED: NOVEMBER 25, 2002

CHARLES BEST DARDEN
Complatnant
VS,
, ‘ Complaint Docket
PHILADELPHIA GAS WORKS No Z-01172877
Respondent

NOY

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPBIA GAS WORKS
TAKE NOTICE:

‘ That 4 complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility Commission
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the Commission to serve on
each party named in a complaint a copy of the complaint and notice calling upon each party to satisfy
the complaint, or to answer the same in writing within a specified time, THEREFORE,

1 You have twenty (20) days from the date on which this complaint is served to either
satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two copies), in writing, under oath,
which, as required by Section 5.61 of the Commission's Rules of Practice and Procedure, 52 Pa. Code
Section 5 61, either affirms or specifically denies the allegations in this complaint You must also serve
a copy of the answer upon the complainant. The date of service is the mailing date as indicated by the
date 2t the top of this Notice Section 1 56(a) of the Commission's Rules of Practice and Procedure,
52 Pa Code Section 1 56(a). ‘ R

; 2 If you fail to either satisfy this complaint or to file answer or other responsive

pleading within twenty (20) days, you will be deemed to have admitied all the ellegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice and
Procedure, 52 Pa Code Section 5 61. In that event, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate or permit held by you or which imposes a fine or
any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. CS. Section
101, et seq ; and, if you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services  The Comumission is not limited to the relief
sought by the complainant in paragraph 4 of the attached complaint




3 Ifyou elect to satisfy this complaint you must file, withir: twenty (20} days from the
date on which this complaint is served, affidavits executed by each complainant that this complaint has
been satisfied.  Such affidavits must descrihe the basis on which this complaint was satisfied; any
settlement agreement beiween the parties must be reduced to writing and attached to the affidavit
Cuch affidavits are to be filed with the Secretary of the Commission at the address set forth in
. paragraph 1 Upon receipt of affidavits of satisfaction from all complainants, this complaint may be
dismissed by the Comumission in accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S.
Section 703(a), unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the complaint

4. 1f you file an answer which admits the ailegations in this complaint, or which fails to
specifically deny the allegations in this complaint, the Commission may. without hearing, enter an order
which either revokes o suspends any certificate held by you or which imposes a fine or any other
appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C S Section 101, et seq ;
and, if you are a customer of a utility, an ordes may be entered which prescribes a payment schedule or
which authorizes termination of utility services The Commussion is not limuted to the relief sought by
the complainant in paragraph 4 of the attached complaint.

5. Ifyou file a timely answer which specifically denies the allegations in this complaint,

or which raises material questions of law or fact, this matter shall be referred to the Office of

Administrative Law Judge for hearing and decision. If, after hearing on the issues raised by that
answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate or
permit held by you or which imposes a fine or any other appropriate penalty or remedy authorized by
 the Public Utility Code, 66 Pa C S. Section 101, et seq; and, if you are a customer of a utility, an
order may be entered which prescribes 2 payment schedule or which authorizes termination of utility
services. In the imposition of a penalty after a hearing the Administrative Law Judge is not bound by
the relief sought by the complainant in paragraph 4 of the attached complaint

/
James J. McNulty
Secretary

(SEAL)

Certified Mail
Keturn Receipt Requested
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMIVISSION
P O BOX 3265, BARRISBURG PA 17105-3265

DATE SERVED: NOVEMBER 25, 2002

Z-01172877

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS

800 W MONTGOMERY AVE |
PHILADELPHIA PA 191222898

Dear Sir/Madam:

A complaint has been filed against you before the Pernsylvania Public Utility Commission by
CHARLES BEST DARDEN. To defend yourself against the claims stated in the foliowing pages, you
must act within twenty (20) days by filing in writing with the Commission, either personally or through
your attorney, your defenses or objections to the claims stated against you. Or, you may satisfy the
complaint by settling the matter with the Complainant and submitting proof of settlement to the
Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS. THE CASE MAY GO

- FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE ‘

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
aunthorized. You may lose money or property or other rights important to you. '

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held by
you, or inpose a fine, or any other appropriate penalty or remedy authorized by the Public
Ltility Code. You may fose money or property or other rights intportant {0 you.




QWEMBER 25, 2002

Detailed instructions on how to proceed are contained in the attached pages You are advised
to read them carefully

Unless you are 2 corporation or other organization, you may proceed without a lawyer

However, if you want a lawyer and do not have one or cannot afford one, the office hsted below can
tell you where you can get legal help’

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P O Box 186

Harmsburg, PA 17108

(800) 692-7375

Very truly yours, pj,b}
James ] McNulty
Secretary
KSB
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Philadelphia Gas Works 800 W Mortgomery Avenue, Philadelphia, PA 19122
Legal Depariment \ Fax. (215) 6846798
PGW k Hectut Ferrer
Legal Assistant

Lega! Department
Birect Dial 215-684.6523

T s ES ’ FAX 215.684.56798
0 \ D( ??D Eumiad hector ferer@pgworks com
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December 12, 2002 DECT 2 200

PA PUBLIC UTILITY CONISSION

James McNulty, Secretary SECRETARY'S BUREA
[} { - U

‘Pennsylvania Public Utility Commission
Room B-20, North Office Building
Harrisburg, PA 17105-3265

RE:  Charles Darden v. PGW, Docket No. 201172877

Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW") hereby
files the onginal and three (3) copies of its Answer to the Complaint.

If additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

Sincerely,

T g Frren~

Enclosures

" DOCUMENT
FOLDER
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PENNSYLVAN!A PUBIC UTHTY COMMISSION

PAPUBLIC uTitpry
Co;
Charles Darden : SECRETARY'S UV?Agsi()N
v, . Docket No. Z-01172877

Philadelphia Gas Works

DOCUN[NT
FOLDER

Pursuant to 52 Pa Code §5 61, the Phnade!phta Gas Works (* PGW‘) hereby
answers the Compilaint filed in the above captioned matter. PGW hereby avers the
following: '

Answer Of Philadelphia Gas Works

1. Admitted.
2. Admitted.
3. Denied in part. PGW denies that averments contained in Paragraph 3

concerning an error in billing and all other averments, The Complainant's
address is equipped with an Automatic Meter Reading device (AMR) which has
been transmitting actual meter readings since the Complainant initiated service.
PGW believes that all myetyer,readings are correct. The Complainant has
amassed an outstanding balance because he has failed to'pa,y previous bills in
their entirety, resulting in an accumulated past due balance of $519.19 as of
October 24, 2002. A listing of the Complainant’s billings, and payments is
aftached hereto as Exhibit “"A”.

A gas usage analysis, which is hereto attached as Exhibit “B” shows that the
Complainant's usage at the address is in line with the Complainant’s usage
history at the property. |

A decision of the Bureau of Consumer Services ("BCS”) dated October 24, 2002,
which is attached hereto as Exhibit “C”, found that the Complainant was liable for
the usage and outstanding balance of $518.18. The decision also provided for a

repayment agreement consisting of the payment of a monthly budgeted bill in the

Docxmg ;

DEC 16 &00{

amount of $80.00 plus $25.00 per month on the arrears.




4 Denied. The averments in Paragraph 4 of the Complaint are requests for relief to
‘which no response is required. PGW therefore denies the averments in
Paragraph 4. ‘

Wherefore, PGW respectfully requests that this Commission find against the
Complainant, and affirm the decision of the BCS in this matter.

Respectfully submitted,

December 12, 2002 ' F»ijf , %%Aj,g,@
%7

Laureto A. Farinas, Esq.

Philadelphia Gas Works

800 W Montgomery Avenue
- Philadelphia, PA 19122
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PAPUBLIC UTILITY €O 188103
SECRETARY'S BUREAU

EXHIBIT A
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Fax 2156846770

POY CUSTOMER REVIEW
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PGY CUSTOMER REVIEW

Fax:2156846770

Dec

2002 10:29

" PAYMENTS FROM 01/01/1996 TC 12/08/2002

P05

[Awoum % 416508603

Cuatorer Name, DARDEN, CHARLES B

B8il Cycle: 13 |

 [Customar Addreas; 730 TABKER ST, 1F/PHILA.PA

|

Agreamant 1D

Puy

PAYMENTS

Pay Dxto [Pay Bialus

Charpe

T Lete Puy

| BABTOBABLY |

“$30,00

2RV 2007

. s000_

1
i

30,00

Timsz002

i

1| B4AT054847 !

850 00

1002002

3730

|
!

CAUT7ORAB4Z

R B0

ORI 2002

R

FYYLITT R

%50 00

$773

350.00

$7.74

PRATOSABLZ

$80.00

OBOB/Z0UWG

000

_3s0.00

38.34

DADTOSAIAZ

“$50.00

$0.00

£50.00

QAZAR00D]

§7.09

- ES0.00

®Es

SR

CW0R/2002)

317

S187ORBAT_

$30.00

a1/17/2003

8100

“$30 00

1173673609

_woo

“BABTOSABAZ

S

Jorze/2001]

nlniwiwlwlwiwl i wiwlnpwimi .

000
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’ COMMONWEALTH OF Q’NS‘Y’L VANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
BUREAU CF CONSUMER SERVICES
PO BOX 3265 HARF?I?:BURG PA 17105-3265
10/24/2002

S.T.No 1172877
CHARLES B DARDEN
730 S TASKFR ST APT 1ST FL
PHILADELPHIA PA 19148

The Bureau of Consumer Services (BCS) has completed its investigation into your
informat complaint - Attachea 1s the decision resulting fron that investigation. We have also
sent a cepy of this decision o your utiity company  This decision is binding on all parties, and
unless you o the company appeal this decision, -t will become final 20 days after the date of this
letter

I you do not agree with this decision you can appeal it by filing a formal complaint
Compiete and return the attached Notification of Intent to Appeal within 20 days of the date
indicated on the form The Commission will mail you formal complaint forms  When you
compiete and return the formal complaint forms your appeat witl begin’ The Commission will
assign your complaint to an Admin'strative Law Judge, and a hearing date will be scheduled.

You do not need a lawyer tc file an appea’

You must make ali of the payments requirec by this decision  If you do not make t‘wese
payments the utiity company 1s permitted to terminate your utibty service

{f yw have any questions about the terms and conditions of this decision or about the
Public Utility Commission’s appeal procedures you may call 1-800-692-7380

chereh

’/} n i} i{’? J Lerh

MIKOLE RIVERA
Investigator
Encinsure ‘
PHILADELPHIA GAS WORKS
0416503503




® ®

INFORMAL COMPLAINT DECISION
BUREAU OF CONSUMER SERVICES, RESIDENTIAL TERMINATION UNIT
THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

Date: 10/24/2002

CHARLES B DARDEN S.T. No: 1172877
730 S TASKER ST APT 18T FL
PHILADELPHIA PA 19148

\!

Acct. No: 0416509503
PHH ADELPH A GAS NORKQ :

You contacted the Public Uulity Commussion asxing for heip in preventing the termination of

‘your utility service The Resi dertial Termmahon Unit looked into your records with the company
and decided thal

. Your total account balance 1s $519 19 Thus balance does not :nclude any payments
or bills sent out on or after 10/18/2002

. Béginnmg NOVEMBER 15,2002 you‘ must pay the company a special budget
amount of $125.00 per month  This amount may uhange depending on any change in the
amount of service you use

° "‘hxs special budget amount includes a regular budget amount of $80 CO per month,
which 1s based on your monthly usage. plus $25 00 that wxll be paid toward the account
ba!ame

o You must make all paymrents by the due date of each monih's bill and continue
rmaking the payments untd you pay the account i full :

e The company will not charge {ate payment fees 10 your account as fong as you pay
according to this decisior However, the company may apply late payment fees if you do
not pay on time or if you do not keep this agreement

® The Company has special programs that may help you to pay your bill  If you do
qualfy for these programs, the Company may lower your monthly bill - If the Company
enrolls you in a special program, they will telf you the new amournt you need to pay each
montn You should pay that amount 1instead of the amount in this decision.

MIKOLE RIVERA
‘nvestigator



VERIFICATION

I, Hector Ferrer, hereby declare that | am a Legal Assistant with the Philadelphia
Gas Works; that as such,k [ am authorized {o ma,ké this verification on its behalf; that the
facts set forth in the foregoing Response are true to the best of my knowiedge,
information and belief, and that | make this verification subject to the penalties of 18 Pa.

C.8. §4804, pertaining to false statements to authorities.

Date. December 12, 2002 i AN

Hector Ferrer




CERTIFICATE OF SERVICE

| HEREBY GERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE
FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN
ACCORDANCE WITH THE REQUIREMENTS OF §1.54 (RELATING TO SERVICE BY
A PARTICIPANT).

Service List;

For Complainant’

Beverly Mays
2111 Ruffner Street
Philadelphia, PA 18140

Laureto Farinas, Esq.
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122

December 12, 2002 /%i;mm Y

Laureto A. Farinas, Esq,. @
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 18122




CCﬁﬂONWEALTH OF PEN'NSYLVAN’ ~
PENNSYLVANIA PUBLIC UTILITY COMMISSION
~ Office Of Administrative Law Judge
P.0. Box 3265, Harisburg, PA 17105-3265 © REFERTO GURRLE
February 3, 2003

- DOCUMENT In Re: Z-01172877
(See attached list) FOLDER |

Char?es'Best Darden v. Philadelphia Gas Works

Billing dispute and requests payment arrangements.

Hearing Notice

This is to inform you that a hearing on the above captioned
case will be held as follows: ,

ngg: Initial hearing

Dgtg: ‘ Friday, May 9, 20603

Time: 16:606 a.m. |

Location: In an,avaiiab1e hearing room

Philadelphia State Office Building
Broad and Spring Garden Streets
Philadelphia, Pennsylvania

Presiding: Administrative Law Judge Ky Van Nguyen
1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130
Telephone: (215) 560-2165
Fax: (215) 560-3133

Pocsngy
FEB 04 gy g



Attention: You may lose the case if you do not come to this
hearing and present facts on the issues raised.

If you intend to file exhibits, 2 copies of all hearing
exhibits to be presented into evidence must be submitted to the
reporter. An additional copy must be furnished to the Presiding
Officer. A copy must also be provided to each party of record.

Individuals representing themselves do not need to be
represented by an attorney. All others (corporation,
partnership, association, trust or governmental agency or
subdivision) must be represented by an attorney. ' An attorney
representing you should file a Notice of Appearance before the
scheduled hearing date.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission: ~ ~

¢ Scheduling Office: (717) 787-1399.
¢ AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-554-5988;

pc: Judge Nguyen
Judy Weaver
Beth Plantz
Docket Section
Calendar File
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Philadeiphia Gas Works

Legat Department

800 W. Montgomety Averiue, Philadelptua, PA 16122
A 4 Fax: (215) 684-6708
pﬁ ' Laureto A, Farinas

Senior Afforriey
Direct Disl: 215.684-6982

, S o E-mait: idureto. farinas@pgworks.com
March 27, 2003 ‘ ﬂ@ﬂ[/\[\]ﬁ ,

James McNulty, Secretary
Pennsylvania Public Utility Commission
Room B-20, North Office Building

Harrisburg, PA 17105-3265 | ‘ o D OC U M E N 'l"‘
Re* _Charles Best Darden v PGW, Docket No. Z - 01172877 F O L D E R
| Dear Secretary McNulty,

Pursuant ta 52 Pa. Code §5.24(b), the Philadelphia Gas Works (PGW) certifies
that the above referenced Complaint has been satisfied and the Complainants
acknowledge that the Complaint has been satisfied. PGW and the Complainant has
discussed the Complainant’s concerns with his account and reached a settlement.

“With this discussion and settlement, the Complainant has indicated that he is satisfied
with the resolution of this complaint.

By copy of this letter, | am notifying the Complainant of his right to abject to any
- part of this settlement, in writing to the Public Utility Commission within ten (10) days
of the date of this letter.

If additional information is needed about this matter. please contact me at my
direct-dial number above Thank you for your assistance. ,

Sincerely,

¢t Charles B, Darden
Administrative Law Judge Ky Van Nguyen
Linda Pereira

y
G




%
OCUM%‘;{[ | COMMONWEALTH OF
FOLD iyl -

PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE: April 10, 2003

SUBJECT: Certtification ot Satisfactiony Filed ‘
‘ 2-01172877 Charles Best Darden v. Philadeiphia Gas Works

TO: Wanda Zeiders,
Docket Management

FROM: Judy Weaver, Scheduling Officer
Office of Administrative Law Judge

On March 31, 2003, a Cerlificate of Satisfaction was filed in the abo.ve—captxbned
proceeding by Laureto A Farinas, Esquire. If no objection is fiied to this cerificate within 10
days of service, this proceeding will be closed.

~ All parties should be notified that the case ns clo ed and a copy of that notification piaced
in the document folder, &

Attachment

pe:  ALJ Ky Van Nguyen
Elzy Ditzler
Beth Plantz
Case File



| fsMMONWEALTH OF PENNSYLVAQA

5 ol PENNSYLVANIA PUBLIC UTILITY COMMISSION
'ﬁ@&w Office Of Administrative Law Judge

% o P.0O. Box 3265, Harmishurg, PA 17105-3265 (JRREPLYPLEASE
o DOC ' MEN‘{ April 10, 2003 | ~
| FOLDER i In Re:  2-01172877

{Seo letter datced 02/03/03)

Charles Best Darden v. Philadelphia Gas Works
Billing dispute and requests payment arrangements.

Cancellation Notice

“his 1s to inform yeou of the follewing cancellation:

Type: Initial hearing ‘

%dt? Friday, May 9, 2003 | g@ﬁﬁﬁ‘g‘m
Times 10:00 a.m. o E
| | T APR 14 2003

Location: Philadelphia, Pennsylvania
Presiding: Administrative Law Judge Ky Van Ngﬁyen
Flease mark your records acccrdingly. .

pe:  GJudye Nguyen
Judy Weaver
Berh Plantz
Docket Section
Calendar File



