’ CAPTION SHEET .35 MANAGEMENT SYSTEM
1. EREPORT DATE: 006/00/0 : : ~
2. BUREAU: ALJ : ‘
3. SECTIONI(S): ~ : : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : 00/00/00
DIRECTOR: ; :
BUPERVISOR: :
6. PERSON IN CHAERGE: : 7. DATE FILED: 09/07/04
8, Umxa'f NG: 2-91 717630 ; i 9, awz:cnva DATE : oo/oo/oo

PARTY/COMPLAINANT: MOORE, WADE
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY: PHILADELPHIA UTILITY CODE: 125C42

ALLEGATICN OR SURJECT

COMPLAINANT STATES THAT HE CANNOT AFFORD TO PAY $800 AT ONE TIME AND OFFERS
TO PAY $100 EXTRA EACH MONTH. ‘

DOCUMENT
FOLDER

|OCKETE
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~ Due Back $£46/2004

9/30
Pennsylvania Public Utility Commission .
Formal Complaint Form Z -011717630
Please Pri. |as048 R
1. Your name, mailing address, telephone number and utility account number:

Name WMEE Nornvre | ,_
StreetP.0.Box_27¢ S N/ Kivaa s \i Sff‘ Apt#
City O\’\ ) ) | gta{e PG Zip / (7/ 3 2
 Area Code/HOME Phone _o2/4 J25°¢/949 Area CodeORK Phone
stility Account Number 3 31aolbb¥8%

'lf the above mailing address differs from the address where the utility service is
- provided, list this information below.

Name

- Street/P.O. Box R 3 ; , o

sk

City ; , , State _Zip_ %

2. Name of utility company your complaint concerns: __ Q@S

3. type of Utliity (circle one): | , L 2
| | WATER MOTORCARRIER  ©
STEAM HEAT | ~ ELECTRIC SEWER
© TELEPHONE - (LOCAL OR LONG DISTANCE)

4. What is your complaint? (Use additional paper if you need more space and provide
copxes of any relevant documentation you believe will support your complaint).

/)@Ansx Jonta Pabic ubliy Commissinry
mQ airn :Sj; CM%“&?{'&M_Q/ ! éng%{mejwﬂ/ﬁf 2
P“*Wgﬂ?’nore: ameitls |



What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if you need more space).

jw”»h:%‘ M«ﬁ, Corami 5541 f’{‘f’c{SQ /cf é()z@{e /3&}/’ ,53%5 s
Q erdJN UlﬁH“ mPaty prs Oﬁﬁ(\pfeﬂse,) (

Thenks You !

You must sign and date your complaint below. 2oy A /’ﬂW"’

The information I have placed on this form is true and correct {o the best of my
knowledge. | understand that fcould be pzmif‘“bﬂ under Pennsylvania Stafe Law
if I purposely give false information.

Ll Mppad 9/7 /c’)C/

Signature Dat

If you are represented by a lawyer in this matter you must provide your lawyer's
name, address and telephone number

Lawyer's Name

Street

City _ sfate_ ~ _Zip

Area Code/Phone Number

Mait to:

Secretary

Pennsylvania Public Utility Commission
P. 0. Box 3265

Harrisburg, PA 17105-3265

If you have additional questions about filling out this form, please contact

the Secretary's Bureau at 747-772-7777.
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_ .OTIFICAT‘ION OF INTENT TO AF’QAL
\ e ¥ (Request for Formal Complaint Forms)
© Notice to Customer:

If you sign and return this form, you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision.

If you want to appeal this decision, you must return this Notification of Intent to Appeal
form withirt 20 days of 8/19/2004. The Commission will send you formal complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments or the
utility company may pursue the termination of your service.

Thank You~

Pennsylvania Public Utility Commission

Yes, | want to appeal the decision of the Bureau of Consumer Services. Please send

formal complaint forms to me at the following address:

Customer name and address:
(Please correct any mistakes.)

WADE MOORE
2945 N RINGGOLD ST '
- PHILADELPHIA PA 19132
SIS -8997 Wede Moo
{Area Code) Telephone Number Signature
Mail this completed form to:

Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265
ST Number._

1717630 _ [ Date of mailing: | 8/19/2004
Company: =L PHILADELPHIA GAS WORKS
[ 03 )
=B
) - =
<
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~ COMMONWEALTH OF PENNSYLVANIA q/36/0A
: PENNSYLVANIA PUBLIC UTILITY COMMISSION ‘ '
P.0. BOX 3265, HARRISBURG, PA 17105-3265

IN REPLY PLEASE
REFER TO-OUR FILE

August 27, 2004 ;
ST1717630

WADE MOOKE
2945 N RINGGOLD STREET
PEHLAY)ELPIHA PA 19132

Dear SirrMadam:
We have recerved your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complamt form for you to complete. Please read carefully the instructions to
help you complete the form

X Please muake sure you sign the form, Ve must receive your griginal signature in order for us to
process your complaint. Your form will be returned to you if an original signature is not received.

Return the form 1o us on or before September 16, 2004 to the address hsted below:

James J. McNulty, Secretary
Penasylvania Public Utility Comnnssmn
P O. Box 3265

Harrisburg, PA 17105 3265

While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As long as you pay all undisputed bills and return these
formal complaint forms to us op_time. the company 15 not permifted 1o termunate your service.

Commission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appealing the Bureau of
Consumer Services' decision;

o We also send the company a copy of your completed formal complaint forms. Once they
receive ity they have 20 duys to send us an answer to your compiamt The company will send
- you g copy of their answer.

e Once we receive all the paperwork, we usually will schedule your hearing before an
Adnmumstrauve Law Judge.




- We will not:fy both you and the company by mail when the hearing date is set.
- If you cannot travel to your hearing, you can request that the hearing be held by phone. This
15 called a telephonic heanng. If we can, we will schedule a telephonic hearing for you.

- We will most likely schedule your hearing sometime within three months after you file your
~complant forms. 1f you know of certain dates when you will not be available for a hearing,
let as know when vou file your forms. We will try to work around your schedule,

- If you cannot attend the bearing on the scheduled date, you must request a different
time or date. You should request the change at least 5 days before your hearing by
writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWNXN OUT).

H you have any questions about the coraplant process, please call the Bureau of Consumer Services,
Wl free, ar 1-800-782-1110.

Very truly yours,

e 7%&77»2&}

James J. McNulty
Secretary

ddi

CC- PHILADELPHIA GAS WORKS



COMMOFQEALTH OFPENNSYLVANIA @
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0O. BOX 3265, HARRISBURG, PA 17105-3265

SEPTEMBER 15, 2004
IN REPLY PLEASE

REFER TO OUR FILE NUMBER
ST 1717630

WADE MOORE
2945 N RINGGOLD ST
PHILADELPHIA PA 19132

“Dear Mr. Moore:
We are returning your formal complaint forms to you because you did not complete sections 4 and
5. We need an indication of the nature of your complaint and what you want the PUC to do about it.
Please complete the forms and return them to the address listed at the top of this memo.
We are g,raming a 15-day extension from the date of this letter for the forms to be returned.

Once we receive the formals with the required information, we will be able to process your
complaint. Thank you for your cooperation in this matter.

Very truly yours,

James J. McNulty
Secretary

Enclosures

dbs




| BEFORE 'Iga PENNSYLVANIA PUBLIC UTIL& C‘OMNHSSION
DATE SERVED: SEPTEMBER 29, 2004
WADE MOORE R DOCUMENT
Complainant | F O L D E R

‘ Complaint Docket
PHILADELPHIA GAS WORKS No: Z-01717630 D 0 c K ET E n
Respondent :

SEP 2‘2 2004

FORMAL COMPLAINT NOTICE TO RESPONDENT TO AJ‘\"S\VLE{ OR SATIS‘F Y

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvama Public Utlity
Comemssion  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Conunission to serve on each party named in a complaint a copy of the complaint and notice calling
upon cach party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
cither satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission’s Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Cornnmussion’s Rules of Practice and Procedure, 52 Pa. Code Section 1.56(z).

2. If you fuil to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations 1n this
complaint i accordance with Section 5.61 of the Commission’s Rules of Administrative Practice
and Procedure, 52 Pa Code Section 5.61. 1In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any ceruficate or permit held by you or which
tnposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authonizes termunation of utility services. The Commission
is not limited to the relief sought by the Lomplainant in paragraph 4 of the attached complaint.



o ®

3. If you clect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint 1s served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1, Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Uulity Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearmgs be
held upon the comnplaint.

4. If you file an  answer which admits the allegations in this complaint, or which
fznls to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utiity Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not linaited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section {01, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

e 7%7/»&3

James J. McNulty
Secretary

(SEAL)

Certificd Mail
Return Receipt Requested




- COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: SEPTEMBER 29, 2004

Z-01717630
LAURETO FARINAS ESQUIRE

PHILADELPHIA GAS WORKS | i

800 W MONTGOMERY AVE | DOC UM E NT

PHILADELPHIA PA 19122-2898 .
FOLDER
Dear Sit/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by WADE MOORE, To defend yourself against the claims stated in the following pages, you must
act within twenty (20) days by filing in writing with the Commission, either personally or through
your attomey, your defenses or objections to the claims stated against you. Or, you may satisfy the
complaint by setthing the matter with the Complamnant and submlmng proof of settlement to the
Commuission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FCRWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may fose money or property or other rights important to you..

COMPANY/UTILITY

An Aduinistrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.




® ' @ SEPTEMBER 29,
2004

Detailed instructions on how to proceed are conmmed in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O. Box 186
- Harrisburg, PA 17108
(800) 692-7375

Very truly yours,

James J. McNulty 3

Secretary

dbs
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800 West Montgomery Avenuae, Philadelphia, PA 13122
Laureto A. Farinas, Senlor Attorney
Legal Department
Uirect Dial. - 215-684-6982
EAX, 215-684-6798
E-mail; faureto fannas@pgworks.com

o A prem
| ReCEIV:ED
- James McNulty, Secretary
- Pennsylvania Public Utility Commission , OCT 1 ¥ 2004
Room B-20, North Office Building | '
Harrisburg, PA 17105-3265 Lo P ngggggjg;m DOLAISSIaN

October 13, 2004

RE: Wade Moore v. PGW, Docket No.2-01717630
Dear Secretary McNulty:
Pursuant to 52 Pa. Code §5 61, the Philadelphia Gas Works ("PGW")
hereby files the original and three (3) copies of its Answer to the Complaint

in the above captioned matter.

If additional information is needed about this matter, please contact
me at my direct-dial number above. Thank you for your assistance.

Smcerely,

En‘closure's

cc: Wade Moore
Susan M, Kelly (CRU)

FOLDER '




BEFORE THE
PENNSYLVANIA PUBIC UTIHTY COMMISSION

Wade Moore

v, o Docket No. Z - 01717630

- : S TR
Philadelphia Gas Works : gg,.,wam ™ MD

Answer Of Philadelphia Gas Works OCT 1 5 20%M

| BAPUSLIC UILIT, CC . “TSSION
Pursuant to 52 Pa. Code §5 61, the Philadelphia Gas Works ("PGWYHeréby -+ AU

answers the Complaint filed in the above captioned matter PGW hereby avers the

following:

1. Admitted

2. Admitted. ;

3 Denied. PGW denies that averments contained in Paragraph 3 of the

Complainant concerning an error in the billing and all other averments in
Paragraph 3 that are conclusions.

PGW records show that the Complainant established ,éervice at 2945 N Ringgold
Street on October 31, 1998. An automated meter reading device ("AMR") is
installed at the service address and all bills are based on actual reads. A listing
of the Complainant billings is attached hereto as Exhibit “A."

PGW records show that the Complainant has participated intermittently it PGW's
low-income assistance program, the Customer Responsibility Program (“CRP"),
since beginning service in October 1998. The Complainant last certified his CRP
agreement in January 2003. In September 2003, the guidelines of the CRP
agreement changed to comply with the requirements of the Pennsylvania Public
Utility Commission (“PaPUC"). Among the changes mandated by the PaPUC, all
CRP payment arrangements are determined by income and household size,
Based on the information provided by the Complainant, the Compiainént started
receiving a monthly CRP bill of $112.57 in late September 2003. The |
Complainant failed to make the payment required on the account and his CRP

OCKETE N
~ 0CT 252008 ™ DOCUMENT

FOLDER




® ®

payment arrangement eventually defaulted on May 28, 2004 A listing of the
Complainant payments is attached hereto as Exhibit"B." |
At the time of default, the Complainant's CRP balance had risen to $613.13 while
his overall account balance had increased to $1,132.12.
In its current status, the CRP payment arrangement is suspended. The
Complainant may return to the CRP assistance program but must make a
payment of $1,063.41 to cure the missed CRP payments since September 2003.
PGW has no other knowledge of the Complainant’s qualifications for its low-
income assistance program or of a change in the Complainant’s financial status.
Strict proof of income as well as any other necessary documentation is requested
at a hearing in this matter. '

4 Dernied The averments in Paragraph 4 of the Complaint are requests for relief to
which no response is required. PGW therefore denies the averments in
Paragraph 4.

Wherefore, PGW respectfully requests that this Commission find against the
Complainant, and affirm the decision of the BCS in this matter.

Respectfully submitted,

[P

October 13, 2004 | ‘%w

\ Laureto A. Farinas, Esq.

- Philadelphia Gas Works
800 W. Montgomery Avenue

Philadelphia, PA 19122




EXHIBIT A
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EXHIBIT B



PAYMENTS FROM 01/01/1986 TO 10/13/2004

[Account# 3120166868 _

"] [Customer Name, 'MOORE, WADE

|

‘Customer Address 2945 N RINGGOLD ST/PHILA, PA

| [BiliCycle 19

PAYMENTS
Bevice | Pay " late Pay e NIRRT
AgreementiD! Am':mnt ate ‘Pz _ Charge Utiity Type | Grant Type | Pay Source Coda
| g961508201 : $11200 [Ow21i2004  F | si69 E PPC ,‘
16961598201 $10000 [0BI04/2004  F | 26,68 G REM |
4561696201 $67.34 |0B0M2004 S0 60 G PPC
9961668201 $9733 04/G572004  F 7s6.00 KN REM
9961698201 | 59734 103/042004 F $660 G | REM
. GuB160B201 | $07 33 0212512004  F $C.00 ¢ 7 PPC
Iao6180R2ct | S4G00  [BnioaZdns T F SC 00 G REM
[ 9561608261 | 54400 l0570672603 £ 50 G0 & T REM
; 9561698201 T 8800 ,0&103/2(103“ P 56,00 6T TTTREM T
53961&932(33 $4400 02032003 F $0.00 G T REM T
f 9961898267 | $3000 2032002 F $0.00 G REM
Qéé%‘ééezci 53000 [11/04r2002] F $0.00 e REM
19961596261 | $3000 jloosrz002 ¥ s | TG REM
9961696201 | $3000 09/16/2002]  F 606 | G REM
9561608201 | $3000  oBb2z0a F T s0B0 G REM 1
| 9561698201 | $30000 " 07/03/2002]  F_ 5600 G REM
9561698201 ; $3000  0B/03/2002 ool 5000 G REM !
{y361698201 | S30.00 GhIRDG2 FTTT SEG0 G REM
| OUB1BH0701 ¢ $30 00 ‘04104)2602“ F $C.00 G REM )
| 9561698201 | $3000 03062002 F 5000 & ) ReM |
! 9sn1508201 ? $3000° 0271502002 F $C0C e i TReM T
| 9561598201 | §9000 01072607 F SC 06 G R BEMW_MZ
l'96616G8201 | 33000 12103/2001;  F $0.00 G REM ‘
sgmgazm% 53000 (Tvozi2601] " F $0.00 G REM |
9s61698201 | 53000 |10/05/2001 F 50,00 G REM i
9561668201 ; Sa0.00 08/G572001 F $0.00 G PPC
9561688201 1 §3000 0ei0an2Gdil  F i s080 TG T mem |
9867698261 ; 53000 ’omszzcm_ F $00G | G i REM |
9661696201 | §3000 [0BIOTR001 F 5000 G REM |
9961598201, $3000 o,/o:uzam‘_ F $0.00 G REM ]
BUG169B201  $3000 0e/0472001  F S00C RN REM
9961698201 | 33000 oazosfzom F 500G G ‘REM
 ouersge201 | 83600 0aibBi001  F $0.0¢ G T REM
9661596201 | 830 60 B0y, F $0.00 G REM i
(9461698201 | $3000 _ 1?105{2000 F $0 00 G REM ;
"5961696201 | $3000 1110412006, F $0.00 G . TTTTREM ,
9061508201 | $3000 100372000 ¢ ¢ soc0 G| - REM
9561698201 | 36000 090672000 F . 5000 G| E REM
"9u61598201 | 59000 062822000  F i s00G0 G | / PPC ,
9561508201 | $18500 04N 172000,  F S00C - PPC |
, 9e61698201 | 55560 *C°i0811999‘ F $35 05 N REM |
19561698201 | '$5500 05/06/1999] G $35.05 6 REM
| 9981696201 $3000 oszoansgs c $30°00 G 1T TTTTTTReM
| 0561698201~ $3000 0&125:1999, c $30 00 G o REM i
ismmess:ssz $3000 0812 51889 F | s3000 . G AEM !
"oyeteBant | S3000 GRZEGES O s3000 i 6T T ReM
Page tof 2 10H3/2004 12.04 22 PM



PAYMENTS FROM 01/01/1996 TO 10/13/2004

Acsaunt # 31201 66888

R —— e

] [Customer Name MOORE, WADE

{Customer Address 2946 N RINGGOLD STIPHILA PA

2 SRS b St

T [BiiCyce 19|

*.

PAYMENTS
‘Sevice ! Pay ;... "loe Pay : V T
-Agreement 1D Pay Status . Charge Uty Type  Grant Type | Pay Source Code !
9961598201 | $6000 [05/12/1995] €00 G REM
;9961598201” $6000 012611005 | F T\ $000 G REM }
| 9561696201 | 33000 _j032001s98)  F TS0 60 G REM {
{ 9901696201 | 83000 0%01/1999] F $0.00 G REM i
Gu61598201 ¢ $3000 101/25/1998] F $0.00 G HEM i
| 9961698201 | saé"éﬁ'”‘";szzomgga Flm 000 G TREM T
(gobrsona0t ;) sa0000 hozenses, P | 0% | o REM
10:1312004

Page 2 of 2

120422 PM




VERIFICATION

1, Laureto Farinas, hereby declare that | am Counsel to the Phnadelphia Gas
Works; that, as such, | am authorized to make this verification dn its behalf; that the
facts set fofth in the foregoing Answer are true to the best of my knowledge, information
and belief, and that | expect to be able to prove these at a hearing held in this matter.
make this verification subject to the penalties of 18. Pa. C.S. §4904, pertaining to false

statements to authorities.

e
N »
A}

' e (f;;n&-tﬁ-w‘f

Laureto Farinas

Date: October 13, 2004




¢ o

4

CERTIFICATE OF SERVICE

I HEREBY CERTIFY THAT t HAVE THIS DAY SERVED A TRUE COPY OF THE
FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN
ACCORDANCE WITH THE REQUIREMENTS OF §1.54 (RELATING TO SERVICE BY

A PARTICIPANT).

Service List: L i
Xi”c'f'kp :m \:I
Rﬁq&: v tEmLJ
G718 20055
For Complainant. 0cT 18
\ ' ; biﬂ_ﬁ\( COV.WISSION
Wade Moore PA P%%g‘g CTARYS BUREAU

2845 N Ringgold Street
Philadelphia, PA 19132

’/ZA‘// 'Z:,-«-'-‘wc

Laureto A Farinas, Esq.

- Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122

October 13, 2004




-,

800 West Momgomerny Avenus, Phibidetoh, PA 19122
Laureto A Farinas, Senfor Attormay
Lagal Dapartinent
Direct Dial: {215) €84-4882
Frx: (215) 6548748
E-mall. fayroto rinssdhogworky gom

January 14, 2005

AN A ',:MK_‘ ‘

- James McNulty, Secretary ‘ HENNE T SN
Pennsylvania Public Utility Commission -
Room B-20, North Office Building JAN 1 & 2305

Harnsburg, PA 17105-3265

' pAPUBLIC UTILITY COa ' 5E UN
RE: Wade Moore vs PGW, Docket No.: Z-01717630 SECRETARY'S BUAL J

Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.24(b), the Philadelphia Gas Works ("PGW") certifies
that the above referenced Complaint has been satisfied. PGW and the Complainant
have discussed the issues raised in the complaint and reached a settlement. With this
discussion and settlement, the Complainant has indicated that she is satisfied with the
resolution of this complaint.

By copy of this letter, | am notifying the parties of her right to object to any part of
this settfement in writing to the Public Utility Commission within (10) days from the date
of this correspondence

If additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance,

Sincerely,

DOCUMENT
FOLDER

£ Wide Moore
Susan Kelly

OCKET 3

bew 09 2005 &7 -



COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE: January 19, 2005

SUBJECT: Z-01717630
Wade Moore v Philadelphia Gas Works

TO: Wanda Zeiders
‘ Docket Management

FROM: Cherie Pyle, ALJ Support Staff
Office of Administrative Law Judge

On January 15, 2005, a Certificate of Satisfaction was filed in the above-captioned
‘proceeding. If no objection is filed to this certificale within 10 days of service, this proceeding
will be closed.

All parties should be notified that the case is closed and a copy of that notification placed
in the document folder,
Attachment
pc: ALJ (None Assigned)

Beth Plantz
Case File

D@@W ) DOCUMENT
" 07 angs FOLDER




