CAPTION SHEET .ASE MANAGEMENT SYSTEM
REPORT DATE: (0/00/¢0 :

1
2. BUREARU: ALJ -
T CBECTIONIS) o : : 4. PUBLIU MEETIKG DATE:
&.  RAPPROVED BY: : 00/00/00
IRECTOR :
SUPERVISOW - :
&.  EBBRSGN N CHARGE: : 7. DATE FILED: 03/17/04
B, DOUKED NO: Z-C1172975 ¢ 9. EFFECTIVE DATE: p0/00/00

 PARTY/CCMPLAINANT: SMALLS, LADONNIA
KESPONDENT/APPLICANT: PRECC ENERGY COMPANY

COMP/AFY CUUNTY: PHILADELPHIA UTILITY CODE: 110550

ALLEGATION OR SUBJECT

COMPLALNANT STATES THE COMPANY IS5 TRYING TO MAKE HER PAY A BILL THAT WAS TO A
PREVIGUS TENANT AND SHE DOES KOT FEEL THIS 1S5 RIGHT. COMPLAINANT IS REQUEST
ING THAT SEE ONLY HAS TO PAY FOR WHAT SHE OWES. '

" OCHETE |
“ ‘Wm‘Z{)QA ﬁ

DOCUMENT
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~\PORMAL COMPLAINT FORM
Peny ~lvania Public Utility Commission

j]05S0

1. Your Name, Mailing Adcress and Telephone Number.

Z-0))73975
Name L athf?ﬁ//k 6*’77/)1/ | |

Street/P.O. Box __(_4/4/ W% Y/%f‘l"/L“’?qu M Apt#

County__

STWTRITS
3-298

Pleate Print:

 State P,Q Zip 19433

Home Telephone-Area Code (/5 Y22%-01Y/

Work Telephone-Area Code (267 9/5-69 64 ~ Co M
2. Name of Company yéur complaint concerns OE cO
3. What is your complaint?

_TW:: e leedege C’omDOJ;\J LJC?J'TILS e b OCuJ
o _bock bill J/ha% "y,

Lhe Feanamt lbefare_me
sole ond 12 Leel %1@:1’5 LY rong Tlacwe
0. Coblem posying @ hil] }Ive,.

mode  bud not SOTmesne.

else .
-
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o - 3 (1f you need more space, use additional paper and atiach to this form)
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e
] over)
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4. What do you want the Public Utility Commission to do about your complaint?

T wonld LK. {or the bnck L)l +o e
_droppe.d oond _only pau whot T usge.-

~ (If you nced more space, use additional paper and aftach to this form.)

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of
- owledge. I understand that I could be punished under Pennsylvania

Qyﬁ aw if I purposely gi¥e false information. |
/S v A | 3-/3-0
&efr'}'ginal Signature of complaining person Date |

6. 1f you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number. , ~

Lawyer’s Name

Street

City__ _ State , Zip

Telephone Number-Area Code ()




. NOTIFICATION QF!NTENTTOQPEAL
‘ s (Request for Formal Complaint™orms)

Pt |

Notice to Customer;

If you sign and return this form, you are notifying the Pubiic Utility Commission that you
intend to appeal this informal complaint decision. Do not return this form unless you want to
appea: this decision.

if you want to appeal this decision, you must return this Notification of Intent lo Appeal
form within 20 days of 2/20/2004. The Commission will send you formal complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make ali of the requared payments or the
utiity company may pursue the {ermination of your service.

~Thank You
Pennsylvania Public Utility Commission

Yes, | want to appeal the decision of the Bureau of Consumer Serwces Please send
formal complaint forms to me at the following address:

- Customer name and address: LADONN!A SMALLS
(Please correct any mistakes.) 614 ‘ UNTINGDON ST APT 2

(%)9%29@25{/

(Area Code) Telephone Number

-~ Mail this completed form fo:

Secretary
Pennsylvania Pubhc Utility Commission
P. O. Box 3265
Harnsburg, PA 17105-3265
ST Number. | 1172975 [ Date of mailing: | 2/20/2004
Company: | PECO ENERGY o 2 |4
| T
3;2 o D
-3, [ ] .4
Som
b st
2 £ O
> 2
s




» - wvonweaLTH oF PENNSYL\/‘A | - 3-47-0Y
3 PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

IN REPLY PLEASE
REFER TO QUR FILE

March 8, 2004
ST1172975

LADONNIA SMALLS
614 W HUNTINGDON STREET APT 2
PHILADELPIIA PA 19133

Dear SirrMadam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the instructions to
help you complete the form. ,

*E Please make sure you sign the form. We must receive vour original signature in order for us to
process your complaint. Your form will be returned to you if an original signature is not received.

Return the form to us on or before March 2, 2004, to the address listed below:

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 171053265

While you wait for us to reach a decision on your complamt you must pay all undisputed bills
(oms that are not a part of your complaint). As long as you pay all undisputed bills and return these
formal complaint forms to us on time, the company is not permitied to terminate your service.

~ Commission Procedures for Formal Complaints

s We send a copy of this letter to the company so they know you are appealing the Bureau of
~Consumer Services' decision;

- Wealso send the company a copy of your completed formal complaint forms. Once they
‘ receive it, they bave 20 days to send us an answer to your complaint. The company w il send
you a copy of their answer.

- Once we receive all the paperwork, we usually will schedule your hearmg before an
- Admunistrative Law Judge.




PR & . . .
’ ‘ 0 | ‘

- W e will notify both you and the company by mail when the hearing daie is set.

-- If'you cannot travel to your hearing, you can request that the hearing be held by phone. This
15 called a telephonic hearing. If we can, we will schedule a telephonic hearing for you.

- We will most likely schedule your hearing sometime within three months afier you file your
complaiat forms. If you know of certain dates when you wili not be available for a hearing,
let us know when you file your forms. We will try to work around your schedule.

e  If you cannot aftend the hearing on the scheduled date, you must request a different
time or date. You should request the change at least 5 days before your hearing by
writing to: o :

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

, YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the éompiaint process, please call the Bureau of Consumer Services,
toll free, at 1-800-782-1110.

- Very truly yonrs,

W “} me ]’/#ZZ'I}F

James J. McNulty
Secretary

ddi

CC:  Peco Energy




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
DATE SERVED: March 19, 2004

LADONNIA SMALLS | | o
C cmg}gx‘nant D O C U M E N l

PECO ENERGCY COMPANY - N [
~ Respondent Complaint Docket F O L D E R
No: Z-01172975

FORMAL COMPLAINT NOTICE TO RFJSPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
- TAKE NOTICE:

That a complamt in the above entitled matter, of which the attached 15 a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Comnussion.  Section 702 of the Public Utihty Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complamt a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE,

. You have twenty (20) days from the date on which this complaint is served to
erther satisty this complamt or w file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission’s Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
~ allegations iny this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of thus Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

: 2. If you fail to cither satisty this complaint or to file answer or other responsive

pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commussion may, without hearing,

enter an order which either revokes or suspends any certificate or permit held by you or which

imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you arc a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes terminahon of utlity scrvices. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.




3. 1f you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits exccuted by each complainant that this
complaint has been satisfied.  Such affidavits must describe the basis on whuch this complaint was
sutisfied, any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commussion at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 702(a) of the Public
Lulity Code, 66 Pa. .S, Section 703(a), unless the Comnussion determines that such dismissal
would be contrary to the public interest, in which event the Commuission may direct that hearings be
held upon the complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations i thus complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
ur any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq., and, tf you are a customer of a utility, an order may be entered which
presceribes a payment schedule or which authorizes termination of nulity services. The Commission
1s not lirmted to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raiscs material questions of law or fact, ttus matter shall be referred to the
Office of Admunistrattve Law Judge for hearing and decision. If, after heaning on the issues raised
by that answer, you are found 1o have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other approprate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of & utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of 1 penalty after a hearing the Administrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

James 1. McNulty
Secretary

(SL:AL)‘

Certified Mail
Return Receipt Requested




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 19, 2004

Z-01172975

PECO ENERGY COMPANY

C/O WARD L SMITH ASSOCIATE GENERAL COUNSEL
PO BOX 8699

PHILADELPHIA PA 19101-8699

Dear SirrfMadam:

A complaint has been filed agamnst you before the Pennsylvania Public Utiity Commission
by LADONNIA SMALLS. To defend yourself against the claims stated in the following pages,
you toust act within twenty (20) days by filing in writing with the Commussion, either personally or
through your attorney, your defenses or objections to the claims stated against you. Or, you may
sutisfy the complamt by settling the matter with the Complamant and submitting proof of settiement
to the Commission within twenty (20) days.

F YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

, An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.

[JocusTE o
* MAR 19 2004 SOCUMENT
FOLDER



March 19, 2004

Detaifed mstructions on how to proceed are contained 1n the attached pages. You are
advised to read them carefully. :

Unless you are a corporation or other organization, you may prbceed without a lawyer,
‘However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help: ~

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O Box 186

Harrisburg, PA 17108

(B0OO) 692-7375

Very truly yours,

James J. McNulty
Secretary

ddi
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EEVAR T UL A s IN ST
Ve 8ok Bl
Blalahiels v, POgin 865y

:
Legal Department Telephipne 2.\&

Dhirect Daai 215 841 6841

RECE!VFD Aprit9, 2004
Jumes McMNulty, Secretary i .
Pennsylvaniy Public Utility Commission APR - § 2004
Commonwealth Keystone Butlding
400 North Strest, Second Floar PA PUBLIC UT ;L{TY COMMISSION
Harrishurg, PA 17120 SECRETARY'S BURERU
R+ LaDonnia Smalls v, PECO Enerpy ¢ omp'm)

Docket No.: Z-01172975
Dear My MeNulty:
Enclosed tor filing with the Comrmussion are the following documents and copies in the matter referenced above.

X Answer (onging) and 3 copies)

Pention {original and 3 copies}

Answer and New Mater (original and 3 copies}
Motion 10 Dispuss {original and 9 copies)

Exceptions {onginal and 9 copies)

Reply Excepiions tonginal and § copies)

Briet tonginal and 9 copies)

ik

Repty Brief turniginal and Y eopies)

i

Alsa enclosed 15 un extea copy of thiy letter which Trequest that you date stamp and return (0 me n the envelope
provided as proof of Gling | have enclosed o Certficate of Service showsng that a copy of the above documenis were
served on the interested parties. :

Counsel for PRCO Enerpy Company

|  DOCUMENT
FOLDER
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BEFORFE THE ,
PENNSYLVANIA PUBLIC UTILITY COMMISSION
DOCUMENT

LADONNIA SMALLS : F O LDE R
v. . DOCKET NO. Z-01172975 |
PECO ENERGY COMPANY :

ANSWER OF RESPONDENT PECO ENERGY COMPANY

PECO Energy Company ("PECO Energy”), pursuant to 52 Pa. Code §5.61 responds to the

Complumt and states: , | ~ 0 GKET E g
1o Admitted. | o D APR 1 3 20C4 g

2 Admitted.

3. Denied. PECO Energy demes backbilling the Complamam for a former tenant’s
usage By way of further response, Customer initiated service on January 15, 2002, PECO
Energy was unable to pain access to Complainant’s meter 1o obtain an initial meter reading.
PECO Energy based 1ts bilhing on estimated readings. On or around May 18, 2002, PECO
Energy nstalled an aummmed meter reader (AMR). The AMR was ;ictivutcd on.June 12, 2002.
Complainant’s billing is now being baséd on remote actual readings.

PECQ 15, after reasonable investigation, without sufficient information to determune the

trath of the remaimng averments and they are therefore denicd.

RECEIVED
APR - § 2004

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

YyrBLg?

P204093



- ‘ ‘ .

4. 'This paragraph is a request for relief and no unswer 1s required.

Respectfully submitted,

Pfiya Sankar

Counsel for PECO Energy Company
2301 Market Street ‘
Philadelphia, PA 19101-8699
215-841-06841
priya.sankar@exeloncorp.com
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY CGMMISSION

LADONNIA SMALLS
v, : DOCKET NO. Z-01172975
PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a copy of PECO Energy Company’s Answer in
the above matter upon all interested parties by mathing a copy thereof via First Class, properly
addressed and postage prepaid to;

LaDonnia Smalls
614 W. Huntingdon Avenue

Philadelphia, PA 19133 RECE]\/E N

Dated at Philadelplny, Pennsylvania, Apnl 9, 2004. R
, APR - 9 7004

J;&////// PAPUBLIC UTILITY COntaigriny,
i ’/ Lorspy

Pds s 4 , SECRETARY'S Burbry

Attorney ; ;
Counsel for PECO Energy Company
2301 Market Street

P.O. Box 8699

Philadelphia, PA 19101-8699
215-841-6841
priyasankar@exeloncorp.com

piTBRET
P204093%
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BEFORE THE '
PENNSYLVANIA PUBLIC UTILITY COMMISSION
 LADONNIA SMALLS
o - . DOCKET NO. Z-01172975

© PECO ENERGY COMPANY

VERIFICATION

1, Priya Sunkar, hereby declare that I am an attorney with PECO Energy Company; that as
such Lam authonzed to make this verification on its behalf; that the tacts set forth 1n the
foregoing Pleading are true to the best of my knowledge. information and belief, and that I make
this venficativn subject tor the penalties of 18 Pa. C.S. §4904 pertaming to false stateméms to

authortties.

- Dater April 9, 2004 %//

Pz‘f i df L
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PENNSYLVANIA PUBLIC UTILITY COMMISSIONIL HAY -7 42 .
PA PUC

v : DOCKET NOs. [See Attachment A]

| PE'CQ ENER’GY COMPANY : | D O C U M ENT

WITHDRAWAL OF APPEARANCE FO LD E R

Iy

*
%

| -

® o
»
o

TO THE PROTHONOTARY:
Please withdraw my appearance on behalf of Defendant PECO Erergy Company in all

the matters listed in Attachment A.

RECEWVED __— e
MAY - 5 2004 e QGKETE

PAPUBLIC UTILITY COMMISSICH |
SECRETARY'S BUREAU ) Y

ENTRY OF APPEARANCE

TO THE PROTHONOTARY:
Please enter my appearance on behalf of Defendant PECO Energy Compz‘my in all the
matters listed in Attachment A. On the basis of this notice, ] request a copy of each document

hereafter issued by the Commussion in this matter.

Knthony D. Kanagy, Esq. (
Counsel] for PECO Energy Company

R E C E E , —r 2301 Market Street, $23-1
PV P.O. Box 8699 |
, Philadelphia, PA 19101-8699
MAY =5 217¢ | 215-841-5974
PA PUBLIC UTILITY

SECRETARY'S 55




DOCUMENT

FOLDER

@
ATTACHMENT A
s Complaiiant's Naimc e RLOCKey NUDE
‘DONNA FOSTER F-01522654
EDNA SHELLEY F-01563738
MICHAEL D MC NAMARA F-01573442
THEODORE CHUPP ~|Z-00933696
VALISSA JARMON Z-00942308
WALTER J FALVEY Z-00046507
CHRISTY JACKSON 1Z-00958616
MICHAEL GALLAGHER 7-00968224
,WANDA JACKSGN Z-00989568
[ANTHONY PELOSI Z-01021410
ALZINA ARMSTRONG Z-01021504
 [CYPRIAN ANYANWU Z-01027507
JEANINE GIBBS Z-01030708
RICHARD A SYLK Z.01063859
JOSEPH WEST Z-01093082
ROBIN A SMITH Z-01127006
JILL AITSKY Z-01152692
DIANE DICKEY Z-01166506
[LADONNIA M SMALLS Z-01172975
NEIL H STEIN | Z-01182234
SCOTT HARTMAN Z-01216107
BEVERLY RENSHAW Z-01232832
TYNDEL WOOD 7-01233128
PENNY WILLIAMS Z-01246448
DAWN WILSON Z-01251202
ELAINE LARSON “[2-01265985
PAULINE MC GURN 701297847
WILLIAM DENNIS 7-01311464
[THOMAS VICKREY Z-01312517
MARYJANE MAGEE T 1Z-01316427
THERESE GOLDEN Z-01320053
DONNA L PRESOCK Z-01325366

Page 11 0f 16
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BENRSYLVANIA

O FRITE Lt ek

(See attached Tist)

‘COMMONW’EALTH OF PENN&VANIA
- PENNSYLVANIA PUBLIC UTILITY COMMISSION

P O. BOX 3265, HARRISBURG, PA 17105-3265
August 26, 2004

INREPLY PLEASE
REFER TO QUR FILE

In Re: Z-81172975

Ladonnia Smalls v. PECO Energy Company

Billing dispute.

Telephone Hearing Notice

This is to inform you that a hearing by telephone on the
above~captioned case will be held as follows:

Presiding:

Initial telephone hearing
Wednesday, December 15, 20804
16:606 a.m,

Administrative Law Judge Louis G. Cocheres

P.0. Box 3265

Harrisburg, PA 17105-3265

Telephone:
Fax: (717) 787-0481

(717) 783-5452

At the above date and time, the Presiding Officer wiil
contact the parties as follows:

Ladonnia Smalls
Anthony D. Kanagy, Esquire

DOCUMENT
~OLDER

215.229.0141
215.841.5974
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If you have not provided a current telephone number where
you can be reached for participation in the hearing OR YOUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at

Teast 7 days before the actual hearing and provide the necessary
information.

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Leaw Judge and 1 copy each must be sent to every other party. A1l
copies must be received at least 3 days before the hearing.

Attention: You may lose the case 1f you do not take part in
this hearing and present facts on the issuves raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Comm1ss1on

« Scheduling Office: (717) 787-1399.
s AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc: Judge Cocheres
Susan Licon
Beth Plantz
Docket Section
Calendar File




