| CADPTION SHEET CASE MANAGEMENT SYSTEM
REPCRT DATE: Jo/oo/oo. :

2.  BUREAU: AL.T .
3. SECTION(S) : : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : 00/06/00
' DIRECTOR: :
SUPERVISOR : :
6. PERSON IN CHARCE: : 7. DATE FILED: 02/13/03
8. DOCKET NO: Z 311849’75 ¢+ 9, EFFECTIVE DATE: 00/00/00

ek A e e e ek e e e e W A S e e o v b W me e a5 e ke s e v M ke e e M e de e e b e e e e ek b e e e e wh e e P e e e b fe e R e e e e

PARTY/COMPLAINANT: HANKERSON, JULIETTE {MOORE)
RBSPONJEF“/APPLIPANT PHILADELPHIA GAS WORKS
COMP/APY COUNTY: PHILADELPHIA ‘ UTILITY CCDE: 125042
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ALLEGATION OR SUBJECT

”OMPLAINANT STATES SHE CAN NOT AFFORD TO PAY $110 A MONTH. SHE WANTS PUC TO
HELP HER GET HER PAYMENT LOWERED.
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| FORMAL COMPLAINT FORM
QQU@UNQ&M)M rania Public Utility Commission G,Q/ /ﬁ/lff
- Please P;;nt :; 5 OL{ 2- [
~ *‘ 57 1167

1. Your Name, Mailing Address and Telephone Number.
Name Jel) ETTE A A s~ Mt
StreetP.0. Box I 7IL MWL DL 77 577 Apté
City )p/é:(/? dfm//)?“ State /?? zZip_ /945

County ﬁ/é////? 0/£ Zﬂ ///7’ Home Telephone-Area Code (2/5) 729~ 7757
Work Telephone-Area Code (y5) 54 3- 7050

2. Name of Company your complaint concerns: 7”%//7/? éf?,(‘ }y&ﬁ KS
3. What is your complaint?

THaveE 4 Véel AN 5at Byl TLawweT Aaed 76
| /%zz/ 2110, 00 A ow7il A7 Tohd T s Z 1l w775
,/%///A/o/gjf/ 15 Il Te Ead Wbty Tans THE
sple T WS Z10 0 2 V%M
| ‘7/%//4 o 75 L rs % M £ %// /{é%f?f Lty Y48 Portoann; f
B D/?WTM@ S ph. 2) ELeartre —Mp.ooous,
3 )A/ﬁ/%‘ D&y I - 45 5% i 2V 578 P2 s i5up Y.
5’) Zevivad Lhasy AT e - TUE Sirs Taiyed s
ﬁ//);// buily b0 750 2 ese Bpntyy —Fan. .

N ~
| /ﬁ/@/ o E I W/@%// BN
: {If you nieed more space, use additional paper and attach o this form). < . ?

N - or
v ;' E‘)
(-over-) . - a0

4 ¢ 5 :\—

b e ,‘7

< © J

"‘ <




® e
4. want the Public Utility Commi d b our ¢ 9
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(1f you need more space, use additional paper and attach to this form )
S. You must sign and date your complaint below,
‘The information I have placed on this form is true and correct to the best of

my knowledge. 1 understand that I could be punished under Pennsylvania
/tate Law if I purposely give false information.

bt o g varr - Ll Py

“@riginal Signature of complaining ferson Date

6. If you are represented by a lawyer you must provide your lawyer's name, address
and telephone number.

Lawyer’s Name

Street

City o - State Zip
Telephone Number-Area Code ( )




/ NOTIFICATION OF INTENT TO APPEAL
}’ , (Request For Formal Complaint Forms)
Notice te Customer.
It you sign and return this form, you are notifying the Public Utility Commussion that you
interd {o appeal this informal complaint decision. Do not return this form untess you want to

appea this decision

H you want to appeal this decision you must return this Notification of Intent to Appeal form
withurt 2C days of 12/30/2002. The Commussion will send you forma' complaimnt forms,

, You must comply with the terms of this decision untd the Public Utility Commission
completes the formal compicint process  You must make all of the required payments or the utility
company may pursug the termination of your service.

Thank You ,
Pennsylvania Public Utility Comnussion

Yes, | want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address:

Customer name and address. JULIETTE HANKERSON
{Please rorrect any mistakes ) : 5734 MALCOLM STREET
. - PHILA PA 19143

E 4 0g

S auspganp® 4

(Area Code) Telephone Number SHnature
Maul this completed form to.
Secretary
Pennsylvania Public Utiity Commxssron
P O Box 3265
Harrisburg, PA 17105-3265
ST Number | 1184975 Date of mailing ) }
IARRREON ‘ o V[ G—OK [ 12/130/2002
Compary | PHILADELPHIAGASWORKS _ pusine ¢ ryy woss
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INFORMAL COMPLAINT DECISION
BUREAU OF CONSUMER SERVICES, RESIDENTIAL TERMINATION UNIT
THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

Date: 12/30/2002

JULIETTE HANKERSON S.T. No: 1184975
5734 MALCOLM STREET ~
PHILA PA 19143

V. ;
Acct. No: 1119615077
PH!LADELPH!A GAS WORKS ‘

P

You comacted the Pubhc Umlty Commrssxcn asking for help in preventing the termination of
your utility service. The Residential Termination Unit looked into your records with the company
and decided that

. Your total account balance is $1,264 59 This balance does net include any
payments or bills sent out on or after 11/23/2002 ,
: SLDDE,
® Beginning JANUARY 21,288 you must pay the company a spec;al budget amount
of $110 00 per month  This amount may change depending on any change in the amount
of sgrvice you use.

. This special budget amount includes a regular budget amount of $85 00 per month,
which is based on your monthly usage, plus $25 00 that will be paid towaid the account
balance

° You must make all payments by the due date of each month's bill and continue
making the payments until you pay the account in full.

® The company will not charge late payment fees to your account as long as you pay
according to this decision  However, the company may apply late payment fees if you do
riol pay on time or if you do not keep this agreement,

° The Company has special programs that may help you to pay your bill. If you do
quahfy for these programs, the Company may lower your monthly bill. If the Company

enrolls you in & special program, they will tell you the new amount you need to pay each
month You should pay that amount instead of the amount in this decision. :

MIKOLE RIVERA
Investigator
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" COMMONWEALTH OF PENNSYLVANIA 8
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265

iN REPLY PLEASE
REFER TOOLR FILE

January 24, 2003
ST 1184975

JULIETTE HANKERSON
5734 MALCOLM STREET
PHILADELPHIA PA 19143

" Dear Sir"Madam:
Ve have received your request to appeal the decision of the Bureau of Consurner Services.

We have enclosed one complaint form for you to complete. Please read carefully the instructions to
help you cornplete the form. ,

** Please make sure you sign the form. We must receive youyr original signature in order for us to
process your complaint. Your form will be returned to you if an original signature is not received,

el T Wi ety i

James J. McNulty, Secretary
Pennsylvania Public Utility Commussion
P.O. Box 3265
Harrisburg, PA 17105-3265
While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As long as you pay all undisputed bills and return these
formal complaint forms to us on time, the company is not permitted to terminate your service.

Commission Procedures for Formal Complaints

in We send a copy of this letter to the company so they know you are appealing the Bureau of
Consumer Services' decision;

- We also send the company a copy of your completed formal complaint forms. Once they

- recetve 1t, they have 20 days to sead us an answer to your complaint. The company will send
you 2 copy of their answer.

- Once we receive all the paperwork, we usually will sckedule your hearing before an
Administrative Law Judge. '



- We will notify both you and the company by mail when the hearing date is set.

- If you cannot travel to your hearing, you can request that the hearing be held by phone. This
is called a telephonic hearing. If we can, we will schedule a telephonic hearing for you.

= We will most likely schedule your hearing sometime within three months after you file your
complain: forms. [f you know of certain dates when you will not be available for a hearing,
Jet us know when you file your forms. We will try to work around your schedule.

- 1f you cannot attend the hearing on the scheduled date, you must request a different
time or date. You should request the change at least S days before your hearing by
writing to: :

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
- SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU ;
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you kave any questions about the complaint process, please call the Bureau of Consumer Services,
toll free, at 1-800-782-1110, '

Very truly yours, ,
o w PR PR 4 i 1
AN T "-:),, }f{ % !,}pf'w‘
i ¥ P
James J. McNulty
Secretary

nvl

CC:  PHILADELPHIA GAS WORKS




BEFORE THE PENNSYLVANIA PUBLIC UTILITY?&MMISSION

DATE SERVED: FEBRUARY 24, 2003

Ul
JULIETTE HANKERSON- > ,t', ﬁEN T

MOORE | e
Complainant ‘

VS. Complaint Docket ﬂ G G ﬁ kn[ E D

‘ | No: Z-01184975

PHILADELPHIA GAS WORKS | FEB 24 2003
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Comimission {0 serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to sausfy the complaint, or to answer the same in \mtmg within a specaf ed time;
I‘HLRL‘I‘ ORE,

. You have twenty (20} days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two copies), in
writtag, under oath, which, as required by Section 5.61 of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 5.61, either affirms or specifically demes the allegations in this
complamt, You must also serve a copy of the answer upon the complainant. The date of service is
the mailing date as mndicated by the date at the top of this Notice. Section 1.56(a) of the
Commission’s Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a). :

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrauve Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which cither revokes or suspends any certificate or permit held by you or which
imposes a {ine or any other approprate penalty or remedy authorized by the Public Utility Code, 66
Pa. C 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which



- prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

v 3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such atfidavits must describe the basis ¢n which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such atfidavits are to be filed with the Secretary of the Commussion at the address set

forth in paragraph 1. Upon receipt of affidavits of sausfaction from all complainants, this

compiaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Comumission cetermines that such dismissal
would be contrary to the public interest, in which event the Comamission may direct that hearings be
held upon the complaint. '

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, witheut hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Uthty Code, 66 Pa. C. 8.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
~ prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically demes the allegations in this
complant, or which raises material questions of law or fact, this matter shali be referred to the
Office of Adminstrative Law Judge for hearing and decision. If, after hearing on the issucs raised
by that answer, you are found to have committed any of the violations alieged 1n the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit keld by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq; and, 1f you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services, In the imposition of a penalty after a hearing the Adminstrative Law
Judge is ot bound by the relief sought by the complainant in paragraph 4 of the atiached complairt.

o § Ty

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: FEBRUARY 24, 2003

701184975

LAURETO FARINAS ESQUIRE e |
PHILADELPHIA GAS WORKS PV T TR
800 W MONTGOMERY AVE | A O C ” | vis N T
PHILADELPHIA PA 19122-2898 mATEESEI
' IR IO ¢

Dear SiryMadam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by JULIETTE HANKERSON-MOORE. To defend yourself agawst the claims stated in the
following pages, you must act within twenty (20) days by filing 1y writing with the Commussion,
either personally or through your attorney, your defenses or objections to the claims stated against
you Or, you may satisfy the complamnt by scutling the matter with the Complainant and submitting
proof of settlement to the Conumission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important te you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impoese a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.




FEBRUARY 24, 2003

~ Detailed instructions on how to proceed are contamed in the attached pagc:s You are
advised to read them carefully.

Unles, you are a corporation or other organization, you may proceed without a lawyer.
~ However, if you want a lawyer and do not have one or cannot afford one, the cffice listed below can
- tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 6927375

Very truly yours,

e

James J. McNulty
Sec retary

KSB




Phﬂademhia Gas Works

800 W Montgamery Avenue, Phitadelphia, PA 18122
Legal Depariment

Fax: (215) 684-8793

PGW
Laureto A Farnas

HECE !V ED Senior Aftotney
- Direct Olal. - 215-684-6982

E-mail; laureto. fadnas@pgworks com

MAR 1 7 2003
PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU
March 17. 20()3 | DOCUMENT
James McNulty, Secretary : ~
P?e?n?ssylvgni; ti};ubl?cf ‘,'Sta?ig Commission F O L D E R

Room B-20, North Office Building
Harrisburg, PA 17105-3265

Re: _Juliette Hankerson-Moore v PGW, Docket No. Docket No_Z - 01184975

Dear Secretary MceNulty:

Pursuant to 52 Pa_ Code §5.61, the Philadeiphia Gas Works ("PGW") hereby
files the original and three (3) copres of its Answer to the Complaint in the above
captioned matter.

if additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

T s

S,

Enclosures

¢e Juliette Hankerson-More
Annmarie Nagle

89




I\ Aﬁ ® RECEIVED
L3 A BEFORE THE »

PENNSYLVANIA PUBIC UTHTY COMMISSION MAR 1 7 2003
PAPUBLIC y
Juliette Hankerson-Moore : SECQET;g;Tg BUF‘\;@; ¥ SION
v. . Docket No. Z -01184975

Phitadelphia Gas Works

| Answer Of Philadelphia Gas Works

Pursuant to 52 Pa, Code §5 61, the Philadelphia Gas Works ("PGW") hereby
answers the Ccmpfamt filed in the above captioned matter. PGW hereby avers the

following: DOCUMENT

1 | Admitted. FOLDER

2. Admitted. v ' .

3. Denied. PGW denies that averments contained in Paragraph 3 concerning the

 affordability of the Complainant’s bills. Strict proof of income is demanded at_ a

hearing of this matter.
All bills issued since August 1999 were based upon actual meter readings as
shown in the billing, usage and payment history for the Complainant’s account,
which 1s attached hereto as Exhibit “A”.
A decision from the Bureau of Consumer Services ("BCS”} on or about 1/4/03
provided the Complainant with a payment arrangement beginning 1/21/03 for
$110 a month consisting of a $85 budget ptus $25 towards arrears. (See Exhibit
‘B

4. Denied. The averment in Paragraph 4 of the Complaint is a request for relief to
which no response is required. PGW therefore denies the averments in
Paragraph 4. ’
Wherefore, PGW respectfuﬂy requests that this Commission find agaxnst the

Complamam and affirm the BCS decision in this matter.

Respecifully st

March 17, 2003 N e

Laureto A. Farinas, Esq.
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122

WRTEAS “
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PAYMENTS FROM 01/01/1986 TO 03/1/772003

lAQwum # 1119815077 [Customer Name: HANKERSON, JULIETTE
- | |Customer Address: 5734 MALCOLM ST/PHILA,PA |Bill Cycle: 17

W PAYMENTS

Bervies Pay . Late Pay Charge - ,
AgresmentID | Amourt | PayDate !Pay Status| ‘ Utifty Type | Grant Typs | Pay Source Code
9961747300 | $11000 [0212003] F $93.24 G REM
BIGI74T380 | $107.19 [0708/2002° F 5000 G PPC
9061747380 | 51281 [07/0872002. F i  $000 G PPC
BO61747360 | $5000 0402002 F . §11.22 G REM
9961747380 | 315000 {03012002  F $11.37 G REM
9961747380 | $10000 (017252002  F $000 G REM
0961747380 | $95.00 |12/182001 F $0.00 G REM
0901747380 { $100.00 [0918/2001  F $8.06 G REM
BO61747380 | $15000 |06/24/2001  F $0 00 G REM
O961747380 | $60.35 |{07242001  F $0 00 G REM
9061747380 | $11500 |0B20/2001  F $6.00 G REM
661747380 | $i8500 foshGr00i F ©  sio78 G B REM
0961747380 | 39200 [03R1E0T  F $000 ¢ I T REM
9981747380 | $9600 030120011 F | $000 G REM
9981747380 | $199.00 01052001, F 000 K REM
{ 9961747380 | $180.00 (111772000]  F $0.00 G REM
9961747380 | $9000 09221720000 F | $000 | G REM
9581747380 | $90.00 [0B242000] F . 3000 G REM
8961747380 [ $80.00 07432000 F | 8000 ! G REM
O961747380 | 59000 {06000  F $000 G REM
BO81747380 { $6000 {062320000 F i 3000 G REM
‘0061747380 | - $00.00 [04/25/2000]  F $0.00 G REM
9061747380 | $9000 (032072000 F ¢ 3081 G REM
9981747380 | $5083 (11221089 F $028 G REM
9661747380 | 81500 [0017/1999]  F 5000 G REM |
9961747380 | $180.00 08211999 F $0.00 G v _REM
9061747380 | $11500 (04727/1909] F $0.00 G T REM
0961747380 | $10000 |03/19/4999] F $000 G REM
0061747380 | $17100 [oer7nges] F 3000 G REM
9961747380 | $130.00 [01221959] € $000 G REM
9961747300 | 33000 |[11/121998] F $0.00 G REM
9961747380 | $2000 |10/13igs8] F  $000  ° G T Tl 7T ReM
9961747380 | $2500 {00/14/1988] F 000 | G REM
9981747380 | $5000 |O8AT1L08]  F $0.00 G REM
9961747380 | 54000 |060W1998]  F 000 | G =l REM
95681747380 | $5000 [052711998]  F $0.00 G REM
9061747380 | $10000 |04M7Mgse] F . $0.00 G REM
9961747380 | $10500 {031&/1998]  F $0 00 G REM
‘G981747380 | $122B1 |02111998] F 000 ! G REM
9961747380 | $101.12 |0108/1698]  F $0.00 , G REM
5961747360 | 86200 [12ii667] F 0066 REM
0061747380 | $30.00 [i0A0M997| F; $000 | G REM
9901747380 | $5006 l10081997)  F $000 G REM
0981747380 | $2500 |ognsnoar)  F $000 | G , REM
D0B174TI80 | $2500 |O7TAE997] F $0.00 G T T T REM
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PAYMENTSQROM 04/01/1996 TO 03M 7/2&3

- [Account . 1119615077 - [c:usiome‘r Name: HANKERSON, JULIETTE
[Customer Address: 5734 MALCOLM ST/PHILA,PA ‘ E Cycle: 17
PAYMENTS
! Service 1 Pay . [Late Pay Charge! .
{Agreoment 10| Amount | PayOate |PayStatus’ ' UliityType | GrantType | Pay Source Code_
| 061747360 | $50.00 06MEM1997] F $000 . G . REM

Poge2of 2 , 3157/200312:15:26 PM




EXHIBITB




Bl contacis for Account: Hankérson, Jufiette.

o

0011 1851 5077 Harkeson, Julelle O Tieactonivoy (2
- s B Full Comments

L Dse  Typo  Comment_ Peison J

(Gi704/2003 [CRU [ PUC DEGISION. CUSTOMER TO PAY 110 00 PER MONTH . BY | Herkereom, Jubelte +

1/21/03 85 00 REGULAR BUDGET AMOUNT PLUS 2500
TOWARDS ARREARS BCS 1184975 CLOSED ON 12/30/02,

08708/ 2002

CRU

AU i

Arswered PUC Complaodt 1184975 - Ms. Hankerson needs &
down paytaert of $197 and the balance paid at 8 1ate of $68 per
tnonth plus forecasted budget or curent bl Ancther aption ie that
Ms. Hankerson could apply ior CRP by bringng $50 &% & down

| payment and proper documentation to any district office.

Forecasted Budget - $65
Awading PUC Decison on Abave

Harkerson, Julietie. “3“ )

BCS 1184975 HOLD HAS BEEN PLACED ON THIS ACCT. FORA
YA DO NOT REMOVE UNLESS A DECISION HAS BEEN
RENDERED BY PUC OR CRU. QUESTIGNS CONTACT CRU
DEPT.-215 787 1250.

Harkeson, Juliette

MISC

CUST JUST WANTED TO INFORM US SHE WENT T0 THE PUC

Harkerson, Juliette

- {o8/28/2002 |cC

, $2 00 to cws crp agieement

, re(er to off for cip

i office need $220.00 o cure her agreement not fow moome needs

. make 11456 U0 ménthly seome 1in household need $220 00 mai
regulat ggresment wal cuppose.to pag. I'lS 00 ;-Iu< ¢ 5
puc agreementw apl 2002 L oL - S

Harkerson, Juiette

Hdnk»l.,an Ju!setw' R

Héon.duﬁelek '

04/09/2002 |C 12 {cor was upsel eterred o e and puc sed w pad 1o stop termination | Harkerson, Jufistte

o for 55 months at $15 plus cuent o

(e/14/2002 1BILL cussta&edeZﬂS/OZ:hemﬁmake?SﬂDﬂpa}wm JHarkerson, Jubette . -
1081322001 [BUD1{c/c lo setup new payment sgiesment Harkerson, Juliette e

— R Tl

o 1 »

[Chenge Customer Conlact . ] [ Leunch Related Transaction.. |

s b X, i



VERIFICATION

I, Laureto Farinas, hereby declare thatlam a counsel to the Philadelphia Gas
Works; | am authorized to make this verification on’its behalf; that the facts set forth in
the foregoing Answer are true to the best of my knowledge, information and belief, that |
expect to be able to proves these at a hearing held in this matter and, that | make this

: vén‘ﬁcation subject to the penalties of 18. Pa. C.S. §4904, pertaining to false statements

Lauretd Farinas, Esq.

to authorities.

Date: March 17, 2003

RECEIVED

MAR 1 7 2003

N g y " N
PUBLIC UTILITY COMMISSIO
i SECRETARY'S BUREAU




CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE
FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN -
ACCORDANCE WITH THE REQUIREMENTS OF §1 54 (RELATING TO SERVICE BY
A PART%CIPANT)“

Service List:

RECEIVED

o ' MAR 1 7 2003
For Complainant:
PA PUBLIC UTILITY COMMISSION

Juliette Hankerson-Mcore SECRETARY'S BUREAU
5734 Malcolm Street ' :
Philadelphia, PA 19143

~ For Respondent Utility:

Laureto Farinas, Esq.
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122

March 17, 2003 | ' i Z e
| Laureto A, Farinas, Esq.
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122




C’QIMONWEALTH OF pENNvaVAr&
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge
-~ P.0. Box 3265, Harrisburg, PA 17105-3265 REEER 0 COF P
June 4, 2003

In Re: Z-81184975
(See attached 1ist)
Juliette Hankerson-Moore v. Philadelphia Gas Works

Requests payment arrangements.

Telephone Hearing Notice

This is to inform you that a hearing by teTephone on the
above-captioned case will be held as follows:

Type: Initial telephone hearing

Date: "~ Monday, August 18, 2003
Time: 18:06 a.m,

Presiding: Administrative Law Judge Allison K. Turner
SRR 1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130
Telephone: (215) 560-2105
Fax: (215) 560-3133

The judge will be presiding as authorized by
52 Pa. Code §56.174.

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR YOUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary

information. g@@ﬁm‘m

DOCUMENT O JUN 10 2003

£OLDER




At the above date and time, the Pres1d1ng Officer will
contact the parties as follows:

Juliette Hankerson-Moore (215) 729-6462
Laureto A. Farinas, Esquire B (215) 684-6982

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be received at least 3 days before the hearing.

Attention: You may lose the case 7f you do not take part in
this hearing and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice Tile an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please c¢all the scheduling office at the Public
Utility Commission: '

s« Scheduling Office: (717) 787-1399.
e AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

"~ p¢: Judge Turner
Judy Weaver
‘Beth Plantz
Docket Section
Calendar File




