| Q CAPTION SEEET ‘ CASE MANAGEMENT SYSTEM
S, REPCKT DATE: 00/08/00 | ; '
5. BUREAU: ALJ ;
3. SECTION(S) . 4. PUBLIC MEETING DATE:
5, APPROVED BY: H OO/DO/GC
DIRECTOR : :
SUPERVISOR: :
6. PERSON IN CHARGE: : 7. DATE FILED: 08/12/04
8.  DOCKET KO:  2-01717312 : 9. EFFECTIVE DATE:  00/00/00

PARTY/COMPLAINANT: NASH-KENDRICK, NADINE
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMEB/APP COUNTY: ‘ UTILITY CCDE: 125042

ALLEGATICN GR SUBJELT

COMPLAINANT STATES IS SEEKING FINANCIAL RESTITUTION FOR ITEMS, WHICH WERE
DAMAGED BY RAINFALL AS A RESULT OF THE HOLE, WHICH CREATED A DIRECT PASSAGE
TO HER BASEMENT.
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Pennsylvania Public Utthty Col
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Formal Complaint Form

4.

‘Please Print. 2 C) \ j 7 3) \&

1.

Your name, mamng address, telephone number and utility account number:

vame _JUMITE JIASH St £
Street/P.0.Box Z-// 4/( ded //Q/(/A A Api# .
Clty ?AQ LA , State P/‘:’ Zip /?/ft’/
Area CodelHOME Phone _Z/5 5521/ ¥ Carea CodeiORK Phone /%//2:“
Utility Account Number ‘-7} [ {775 9 23 Z *’-’/

if the above mailing address differs from the address where the utility service is
provided, list this information below.

Name e | / s /
StroeP.C. Box , / / / //
cty_ ye/ 7Zeﬁ/

Name of utility company your comp!amt concerns; f K / ﬂ gACD ok /(57

~ Type of Utility (circle one):

WATER MOTOR CARRIER 5
EAM HEAT ELECTRIC SEWER ‘: s TR
g o .
- TELEPHONE ~ (LOCAL OR LONG DISTANCE) . E

B
e \ &
- P

What is your complaint? (Use additional paper if you need more space ar";xd provide *
copies of any relevant dJocumentation you believe will support your complaint). 3
c

o

571717374



5. What do you want the Public Utility Commission to do about your comptamt?
(Use additional paper if you need more space).

6.  You must sign and date your complaint below.

The information | have placed on this form is true and correct to the best of my
knowledge. | understand that | could be punished under Pennsylvama State Law
if | purposely gzve false ;nfo mation. ,

Sagnature B | Date

7. If you are represented by a lawyer in this matter you must-provide your lawyer's
name, address and teiephone number.

Lawyer's Name_

Street /// | / // /

/ , )
City Sta Zip
/A
Area Code/Phone ber ,
8.  Mailto: - | |
Secretary
Pennsylvania Pubtic Utity Commission
P. O. Box 3265

- Harrisburg, PA 17105-3265

If you have additional questions about filling out this form, please contact
the Secretary's Bureau at 717-772-7777.
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NOTIFICATION OF INTENT TO APPEAL
. (Request For Formal Complai“orms)

Notice to Customer:

If you sign and return this form, you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision. -

fyou want {0 appeal this decision, you must return this Notification of Intent to Appeal
form within 20 days of 7/22/2004. The Commission will send you formal complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all.of the required payments or the
utility company may pursue the termination of your service.

Thank You
Pennsylvania Public Utility Commission

Yes, [ want to appeal the decision of the Bureau of Consumer Services. Please send
formal complaint forms to me at the following address:

Customer name and address:

NADINE NASH-KENDRICK
(P_leas,é correct any mistakes.)

4145 WOODLAND AVENUE
PHILADELPHIA PA 19104

/3] {cﬁf
» Q,Z‘a’«cjc//

rea Code) Telephone Number

Ssgnature 4
Mail this completed form to: | / H ~{~‘IL
| Secretary , C\ |
Pennsylvania Public Utility Commission jb w
P. O. Box 3265
Harrisburg, PA 17105-3265
ST Number: '171‘731'2’ B Date of mailing: _ |
: N 712212004
A
| Compdily:  BPHILADELPHIA GAS WORKS
- a——
.- 2

SR | REVISED 12/97 N\
e (ﬂ%‘"‘L é torn | { ¢ om’z/:l[éz
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- @MMONWEALTH OF eennsy @i (e Pack
PENNSYLVANIA PUBLIC UTILITY COMMISSION Zhs loy
P.0. BOX 3265, HARRISBURG, PA 17105-3265 — |

N REPLY PLEASE
REFER YO OUR FILE

July 26, 2004
STi1717312
NADINE NASH-KENDRICK

4145 WOODLAND AVENUE
PHILADELPHIA PA 19104

Dear Sir/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read uarcfully the instructions to
help you complete the form.

* Please make sure you sign the form, We must receive your original signature in order for us to
- process your complaint. Your form will be returned to you if an original signatnre is not received.

e T wom gt

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
{ones that are not a part of your complaint). As long as you pay all undisputed bills and return these
formal complaint forms to us on time, the company is not permitted to terminate your service.

Commission Procedures for Formal Complaints

- We send a copy of this letter to the company 5o they know you are appealmg the Bumau of
Consuraer Services' decision;

- We also send the company a copy of your completed formal complaint forms. Once they
receive it, they have 20 days to send us an answer to your complaint. The company will send
you a copy of their answer.

-~ Once we receive all the papcrwork, we usually will schedule your hearing before an
Admnistrative Law Judge.
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We will notify both you and the company by mail when the hearing date is set.

If you cannot travel to your hearing, you can request that the hearing be held by phone. This
is called a telephonic hearing. [f we can, we will schedule a telephonic hearing for you.

We will most likely schedule your hearing sometime within three months after you file your
complaint forms. Jf you know of certain dates when you will not be available for a hearing,
let us know when you file your forms. We will try to work around your schedule.

If you cannot attend the hearing on the scheduled date, you must request a different
time or date. You should request the change at least S days before your hearing by
writing to:

Office of Administrative Law Judge
Puhblic Utility Commission

P.O. Box 3265

tarrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE BEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, please call the Burcau:dr“ Consumer Services,
toll free, at 1-800-782-1110. ‘

DDI

Very truly yours,

James J. McNulty
Secretary

- CC: - PHILADELPHIA GAS WORKS




BEFOQTHE PENNSYLVANIA PUBLIC UQITY COMMISSION

DATE SERVED: AUGUST 13, 2004

n T AT CEN L L Utg
NADINE NASH-KENDRICK :
~ Complainant . t’:O L Di /VT
vs. 'S | -
, Complaint Docket @ '
PHILADELPHIA GAS WORKS N?)anf(;?ﬂ;;; 0 eﬁ £'

Respondent | AUG 15, %Qéiﬁ
220 J
. : ¢ <5

FORMAL COI\ﬂ’LAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAXE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Cornmission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE, : ‘

1. You have twenty (20) days from the date on which this complaint is served to
cither satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer {onginal and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. 1f you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commussion’s Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a paymient schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.



3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satsfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commussion determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint. ' '

4. If you file an answer which admits the allegations in this complaint, or which
farls to specifically deny the allegations in this complaint, the Commission may, without hearing, '
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.: and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule o which authorizes termination of utility services. The Commission

is not limited to the relief sought by the complainant in paragraph 4 of the attached complant.

, 5. If you filc a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the

" Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

e Tl
J'amés J. McNulty |
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




' COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: AUGUST 13,2004

Z-01717312

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
200 W MONTGOMERY AVE
PHILADELPHIA PA 19122:2898

Dear Sir‘/Madam;

A complaint has been filed against you before the Pennsylvania Public Utility Cormrmission
by NADINE NASH-KENDRICK. To defend yourself against the claims stated in the following
pages, you must act within twenty (20) days by filing in writing with the Commission, either
personally or through your attorney, your defenses or objections to the claims stated against you.
Or, you may satisfy the complaint by scttling the matter with the Complainant and submitting proof
of settlement to the Commission within twenty (20) days. ‘

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. ‘

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property ot other rights important to you.

DOCUMENT
FOLDER



' . AUGUST 13, 2004

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer,

However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very tr,uyly yours,
James J. McNulty ‘ 5
Secretary

JH
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PGW

mlhmlﬁnli Gu ﬂaﬂs e 800 Wesi Montgomery Avenue, Philadelphia, PA 18122

Laureto A, Farinas, Esq.
Senior Attomay

Legal Deparment

Direct Dial:  215-684-6982
FAX: . 215684-6798

E«nai: laureto farnas@@pgworks.com

.

SEP 22 7004

September 22, 2004

James McNulty, Secretary |
Pennsylvania Public Utility Commission | PA PUBLIC UTILITY GQMMI§SION
Room B-20, North Office Building SECRETARY'S BUREAU
Harrisburg, PA 17105-3265 '

RE: Nadine Nash-Kendrick v. PGW, Docket No, 2-01717312

Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW?") hereby files
the original and three (3) copies of its Answer to the Complaint in the above captioned
matter.

“If additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

Smcere{y.

o 7/%

Enclosures

ce Nadine Nash-Kendrick
Eloise Carnall

DOCUMENT
FOLDER



® RECEYED

BEFORE THE SEP 22 7004

PENNSYLVANIA PUBIC UTIITY COMMISSK’?}'PUB LG UTIIY € 8810t
i N

Nadine Nash Kendrick . SECHETARY & 1 URiEAU

V. : Docket No. Z - 01717312

Philadelphia Gas Works

Answer Of Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadeiphia Gas Works (“PGW") hereby

ansWérs- the Comptéint filed in the above captioned matter. PGW hereby avers the

following:

1. Admitted.

2 Admitted.

3 Denied in part. PGW denies that averments contained in Paragraph 3 of the

Complainant concerning an error in the billing and all other averments in
Paragraph 3 that are conclusions.

PGW records show that the Complainant has been the Customer-of-Record at
4145 Woodland Avenue since January 1997. PGW has an automated meter
reading device ("AMR”) installed at the service address and all bills are based on
actual usage. The Complainant has broken two payment arrangements wtihin
the last two years and her account balance through September 22, 2004 stands
at $2,481.54, ‘

On July 13, 2004, PGW excavated the main at the service property and
terminated the Complainant's utility service for non-payment.

PGW records show that the Complainant complained that same day about the
termination of her service and filed an Informal Comptaint with the Bureau of
Consumer Services, ' |

PGW records show that on July 27, 2004 the Complainant contacted PGW

regarding water in her basement. The Complainant was advised to elevate her

“washer and dryer as well as any articles that could be damaged. The

OCKEYER  DOCUME
DEPD g




* s

Comp! lainant was also advised that PGW would return to make any necessary
repairs {o its excavation work.

On July 28, 2004, PGW visited the service address and made repairs to the
sunken trench areund 4pm. An investigation of the premises did find that the
basement was damp and moldy but found no presence of water. PGW did find
damage caused by previous water problems. , ;
After making the repaar to the sunken trench, PGW informed the Complainant
that she needed to make arrangements with PGW in order restore her service.
Denied. The averments in Paragraph 4 of the Complaint are requests for rehef to
which no response is required. PGW therefore denies the averments in

Paragraph 4.

\Wherefore, PGW respectfully requests that this Commission find against the

Complainant, and affirm the decision of the BCS in this matter.

Respectfully submitted,

September 22, 2004 o P e
‘ ( Laureto A. Farinas, Esq
: : Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122



VERIFICATION

I, Laureto Farinas, hereby declare that | am Counsel to the Philadelphia Gas
Works: that, as such, | am authorized to make this veriﬁcatiod on its behalf; that the
facts set forth in the foregoing Answer are true to the best of my knowledge, information
énd belief, and that | expect to be able to prove thése at a hearing held in this matter, |
make this verification subject to the penalties of 18. Pa. C.S. §4904, pertaining to false

statements to authorities.

. / + '&.,‘ . WMMM,
Date: September 22, 2004 N7 ke
/  Laureto Farinas ;

N



CERTIFICATE OF SERVICE

| HEREBY CERTIEY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE
EOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN
ACCORDANCE WITH THE REQUIREMENTS OF 5154 (RELATING TO SERVICE BY

A PARTICIPANT).
Service L’;st: REQE@ ED
SEp 27 2004
For Complainant. PA PUBLIC UTILITY COMMIESION
RECRETARY'S BUREAY

Nadine Nash-Kendrick
4145 Woodland Avenue
Philadefphia, PA 19104

September 22, 2004 , » B A=
| Laureto A. Farinas, Esq.

Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 18122




“ﬁi&&ﬁ

PERNRIVIVARIA

PUC

[T

B CO*AONWEALTH OF PENNSYL\/A@
PENNSYLVANIA PUBLIC UTILITY COMMISSION |
P.O. BOX 3265, HARRISBURG, PA 17105-3265 IN REPLY PLEASE

REFER TOOUR FILE

October 21, 2004

In Re: 2-91717312

(SEE ATTACHED LIST)

Nadine Nash-Kendrick v. Philadelphia Gas Works

Seeking Restitution for Damages

Hearing Notice

This is to inform you that a hearing on the above -captioned
case w11? be held as follows:

Type:
Dat

o

Time:

Location:

Presiding:

Initial In-Person Hearing
Friday, January 14, 2085
18:00 a.m.

In an available hearing room

Philadelphia State Office Building

Broad and Spring Garden Streets

‘Philadeliphia, Pennsylvania

Administrative Law Judge MarTlane R. Chestnut
1302 Philadelphia State Office Building

1400 West Spring Garden Street
Philadelphia, PA 19130
Telephone: (215) 560-2165
Fax: (215) 560-3133

DOCUMENT
FOLDER




Attention: You may lose the case if you do not come to this
hearing and present facts on the issues raised.

If you intend to file exhibits, 2 copies of all hearing
exhibits to be presented into evidence must be submitted to the
reporter. An additional copy must be furnished to the Presiding
Officer. A copy must also be provided to each party of record.

Individuals represent1ng themselves do not need to be
represented by an attorney. A1l others (corporation,

partnership, association, trust or governmental agency or
~subdivision) must be represented by an attorney. An attorney

representing you should file a Notice of Appearance before the
scheduled hearing date. ,

IT you are a person with a disability, and you wish to
attend the hearwng, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utitity Commission:

e« Scheduling Office: (717) 787-1399.
AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pe:  Judge Chestnut
Cherie Pyle
Beth Plantz
Docket Section
Calendar Fiie

#389691 rev 11/03



