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ALLEGATICN OR SURJECT

DOMPLALINANT SVWATES THAT SHE PALD $387 TC PPL BUT DID NOT GET CREDIT FOR IT.
ROW SHE IS EXPECTED TO PAY $900 SHE JUST DCESN'T HAVE. SHE ASKS FOR HELP.
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Pennsylvania Public Utility Commission

Please Print: i

1. Your Name, Mailing Address and Telephone Number,
Name e g4 [Mhex & Navre
Street/P.0.Box _ QA A /S k o Apt# a :
City Sc.p AdzaD State Pz pindy  Zip /8 5/0
Coumy__ _ , ____Home Telephone-Area Code (577) §¢/-90%/

Work Telephone-Arca Code ()

2. Name of Company your complaint concerns: P p v en

3. What is your complaint?
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(If you need more space, use addntional paper and attach to this formy.
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QRNOTIFICATION OF INTENT 70 APPEAL

equest For Formal Complaint Foe) REEN {M

Nofice to Customer:

if you sugn and return this form, you are notifying the Public Utility Commission that you

intend to appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision.

if you want to appeal this decision, you must return this Notification of Rntent to Appeal
form within 20 days of 7/12/2002. The Commission will send you formal complaint forms.

| You must comply with the terms of this decision until the Public Utility Commission

completes the formal complaint process. You must make all of the required payments or the
utility company may pursue the termination of your service.

Thank You
Peninsqvania Public Utility Com;:.xsszm

Yes, | want to appeai the decision of the Bureau of Consumer Services. Please send
formal complaint forms to me at the following address:

(75}
rr,
< K
Customer name and address: JEAN MARIE DAVIS ~
(Please correct any mistakes.) 1319 OLIVE ST >
SCRANTON PA 18510 Z:. -
CZ‘\ .
<
5L
ST %/be// %@/Q e
/ 2ZE)
{Area Code) Teleptione Kufmber Signatufe’
Mail this completed form to:
Secretary ‘
Pennsylvania Public Utility Commission
P. O. Box 3265
Harrisburg, PA 17105-3265
I'ST Number: [ 1179802 T Date of mailing:
| | 7/12/2002
| Company: | PPL UTILITIES
REVISED 12/97
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C&MONWEALTH OF PENNSYLVA‘ LA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

INREPLY PLEASE
REFER TO GUR FILE
JULY 23,2002
ST 1179802
JEAN MARIE DAVIS
1319 OLIVE ST

SCRANTON PA 18510

Dear Sir/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

~ We have enclosed one complaint form for you to complete  Please read carefully the instructions to
help you complete the form. '
il Please make sure you sign the form. We musi receive your original signature in order for us to
process your complaint. Your form will be returned to you if an original signature is not received.

Return the form to us on or before AUGUST 12, 2002 to the address listed below:

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265 '
Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
{ones that are not a part of your complaint). As long as you pay all undisputed bills and return these
formal complaint forms to us on time, the company is not permitted to terminate your service.

Commission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appealing the Bureau of
Consumer Services' decision;

- We also send the company a copy of your completed formal complaint forms. Once they
receive it, they have 20 days to send us an answer to your complaint The company will send
you a cupy of their answer.

- Orce we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge. ‘




- We will notify both you and the company by mail when the hearing date is set.

- If you cannot travel to your hearing, you can request that the hearing be held by phone. This
is called a telephornic hearing. If we can, we will schedule 2 telephomic hearing tor you

ne We will most likely schedule your hearing sometime within three months after you file your
~ complaint forms If you know of certamn dates when you will not be available for a hearing, let
us know when you file your forms. We will try to work around your schedule.

-~ If you cannot attend the hearing on the scheduled date, you must request a different

time or date. You should request the change at least 5 days before your hearing by
writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

- LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE, IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process please call the Bureau of Consumer Services,
toll free, at 1-800-782-1110.

Very truly yours,

o P

James J McNulty
Secretary

'KSB

¢C PPL UTILITIES




BEF OR"IE PENNSYLVANIA PUBLIC UT‘ Y COMMISSION
DATE SERVED: AUGUST 9, 2002 i
JEAN MARIE DAVIS DOCUME iy
Complainant ~ F () L D E P

VS, ,
) , Complaint Docket TN & , ‘
PPL ELECTRIC UTILITIES No Z-01179802 R f OC KE TE
CORPORATION ' e
Respondent | | ~ AUG 09 2000

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY = xnp.

TO: PPL ELECTRIC UTILITIES CORPORATION
 TAKE NOTICE:

: That a complaint in the above enutled matter, of which the attached is a mue and
correct copy, has been presented and filed of record with the Pennsylvania Pubhic Utlity
Commuission  Section 702 of the Public Utility Code, 66 Pa. C'S. Section 702, requires the
Commussion to serve on each party named in a complaint a copy of the complaint and notice
calling upon each party to satisfy the cornplaint, or to answer the same in writing within a specified
ume; THEREFORE, ‘ ‘

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17120, an answer (oniginal and two copies), in
writing, under oath, which, as required by Section 5.61 of the Commuission’s Rules of Practice and
Procedure, 52 Pu. Code Section 5.61, either affirms or specifically dentes the allegations in this
-~ complamt. You must also serve a copy of the answer upon the coruplainant. The date of service 1s
the mailing date ag indicated by the date at the top of this Notice. Section 1.56(a) of the
Commussion's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2 If you fuil to either sausfy this complaint or to file answer or other responsive
pleadimyg within twenty (20) days, you will be deemed to have admitted all the allegations in this
complant 1 accordance with Section 5.61 of the Commussien's Rules of Administrative Practice
~and Procedure, 52 Pa Code Section 5.61. In that event, the Conumussion may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
wnposes 4 fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa C.5. Section 101, et seq , and, if you are a customer of z vtlity, an order may be entered which
preseribes a payment scheduie or which authorizes termination of utility services. The Commission
15 not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.



3. I you elect 1o satisfy this complaint you nwst file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainam that this
complaint has been satisfied  Such affidavits must describe the basis en which this complaint was
satisfied, any settlement agreement between the parties must be reduced to writing and attached to
the affidavit - Such affidavits are to be filed with the Secretary of the Commussion at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaimt mayv be distmssed by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Comumission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint

~ 4. If you file an answer which admuts the allegations i thus complaint, or which
tils to specifically deny the ailegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy outhorized by the Public Uulity Code, 66 Pa. C S.
Section 101, et seq.; and, if you are a customer of a utility, an order muy be entered which
preseribes a payment schedule or which authonizes termination of utility services. The Commission
15 not lumited to the reliet sought by the complamant m paragraph 4 of the attached complaint.

5. if you file a umely answer which specifically denies the allegations m this
complaint, or which raises material ‘questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. 1f, after hearing on the issues raised
by that answer, you are found to have commutted any of the violations alleged in the complaint, the
Admimstrative Law Judge may render a decision which either revokes or suspends any certificate
or pernnt held by you or which imposes a fine or any other appropriste penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Secuon 101, et seq.; and, if you are a customer
of a utihty, an order may be entered which preseribes @ payment schedule or which authorizes
tecmmination of utility services. In the imposition of a penalty after a hearing the Administrative
Law Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached

complamnt.
oo T
James J McNulty
Secretary
(SEAL)

Certifiec Ma:l
Return Recept Requested




COMMONWEALTH OF PENNSYLVQIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: AUGUST 9, 2002

201179802
PPL ELECTRIC UTILITIES CORPORATION -
PAUL E RUSSELL GEN COUNSEL 5 " .
TWO N 9TH ST JOCUMEN I
ALLENTOWN PA 181011179 | Fo | nF
UER

Dear SirfMadam:

A complaint has been filed against you before the Pennsylvania Pubhe Utlity Commussion
by JEAN MARIE DAVIS. To defend yourself agamst the claims stated in the following pages,
you must act within twenty (20) days by filing in writing with the Commission, either personally or
through your attorney, your defenses or objections to the claims stated apainst you. Or, you may
satisfy the complaint by settling the matter with the Complainant and submitting proof of
settlement to the Commsstion within twenty (20) days. ‘

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Publie Utility Code. You may Jose money or property or other rights important to you.




‘ | - $ AUGUST 9, 2002

Detailed wstructiens on how to proceed are contained in the attached pages. You are
“adwised to read them carefully. .

Unless you are a corporation or other organization, you may proceed without a Jawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed beiow
can tell you where vou can get lepal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Assoctation

P.0. Box 186

Harrisburg, PA 17108

(800 692-7375

Very truly vours,

%,c g 577%

James J. MeNuity
Secretary

dbs



o Bross MeGinley Labare & Eaton

S Jehre FoGross

33 South Seventh Straet ,
Atertown, Pennsylvania 18101 f?:\
1510 820.545(; :

August 29, 2002

James J. McNulty, Secretary

Pennsylvama Public Utility Commission

Commonwealth Keystone Building R = m i
400 North Street 2
Harrisburg, Pennsylvania 17120

@

| AUG 2. 209
Jean Marie Davis v. o o
PPL Electric Utilities Corporation " aLe gy LTy
Docket No. Z-01179802 CRETapyg C 1881(),\

Dear Secretary McNulty:

Enclosed for filing in the above-captioned matter are an original and
three copies of the "Answer of PPL Electric Utilities Corporation.”

Pursuant to 52 Pa. Code § 1.11, the enclosed document is to be
deemed filed on August 29, 2002, which is the date it was deposited with an
overnight express delivery service as shown on the deli very receipt attached to the
mailing envelope

In addition, please date and time-stamp the enclosed extra copy of this
{etter and return it to me in the envelope provided.

Very truly yours
John F. Gross | Q& N
Enclosures Q@\\\ .

ce.  Jean Marie Davis k2 u\} O




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Jean Marie Davis

, ; Complaint Docket
v. ; No. Z-01176802

PPL Electric Utilities Corporation ; ;"\ 5 ﬂ @ | (“\[\ ‘
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PPL Electric Utilities Corporation (hereafter “PPL"), by its attorney,

heréby answers the Complaint in the above-captioned proceeding as fonows:
1. Admitted.
2. Admitted.
3. Denied. PPL denies that it has been unreasonable in billing
Complainant or in any other way in this matter.

By way of further answer, Compla&nant’s overdue balance is
$1,114.20. Complainant’s payments on this account have been sporadic, making
only five payments on this account during 2002 and one payment during 2001. PPL
has made numerbus reasonable payment arfan‘gements on this account and
Conﬁptamant has defaulted on all of them. PPL admits that on July 3, 2002

NORYMENT

Complainant paid $387.00 towards Account Number 40191-23001.




PPL does not have sufficient information to either admit or deny
Complainant’s allegations regarding Complainant's ability to pay. PPL does not have
sufficient information fo either admit or deny all other allegations in Complainant’s
Complaint. Therefore, all such allegations are denied.
Attached, as Exhibit A, is a ¢opy of the Bureau of ConsUmer
Services Decision dated July'10, 2002 at Docket Number 1179802, |
4. This paragraph constitutes a request for relief to which no answer

s required.

WHEREFORE, in view of the foregoing, PPL respectfully réques'ts that
the Commissioh deny the above-captioned Complaint. |
Respectfully submitted,

PPL Electric Utilities Corporation
By: ~ L

Y e

/John F. Gross
its Attorney |

Dated: August 29, 2002
at Allentown, Pennsylvania




VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )}
: ‘ : : S§
COUNTY OF LEHIGH )

{, John R. Menichini, hereby state that the facts above set forth are true
and cdrrect (or are true and correct to the best of my knowledge, information and
pelief) ant that | expect to be abie to prove the same at a hearing held in this matter.
| understand that the statements herein are made subject to the penalties of 18 Pa.

C.S § 4904 (relating to unsworn falsification to authorities).

Date: _ ng JOO‘Q—W
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BEFORE THE
- PENNSYLVANIA PUBLIC UTILITY COMMISSION

Jean Marie Davis
‘ . Complaint Docket
v . No.Z-01179802
PPL Electric Utilities Corporation :

CERTIFICATION OF SERVICE UU ﬁ@ﬂm/ \l]

| hereby certify that | have this day served a true copy of the foregoing

| document upon the participant(s), listed below, in accordance With the requirements
of §1.54 (relating to service by a participant):
Jean Marie Davis «Nf(\ i“” /e

1319 Olive Street
Scranton, PA 18510

AUG 2 9 2009

PA Pigy i
UTI \rag
SECRETA ps}Z g,O,l'if t‘ i

o

/John F. Gross

Dated this 29th day of August 2002




COMMQWEALTH OF PENNSYLVANI’ |
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge
P.0. Box 3265, Harrisburg, PA 17105-3265 T prea Th oM PR

DOCUMENT s s

{See attached list) -
NOV 12 2002

Jean Marie Davis v. PPL Electric Utilities Corporation

o
Requests payment arrangements. &

Telephone Hearing Notice

This is to inform you that a hearing by telephone on the
above-captioned case will be held as follows:

- Type: Initial télephéne hearing
Eage: Wednesday, December 18, 2002
Time: 2:00 p.m.
Pregiding: Administrative Law Judge Debra Paist

P.0O. Box 3265

Harrisburg, PA 17105-3265
Telephone: (717) 783-5452
Fax: (717) 787-0481

The judge will be presiding as authorized by Chapter §56.174
of the Pennsylvania Code. '

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR YOUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the neceassary
information.




At the above date and time, the Presiding Officer will
contact the parties as follows:

Jean Marie Davis (570} 941-9041
John F. Gross, Esquire  (610) 820-5450

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be received at least 3 days before the hearing.

Attention: You may lose the case i1f you do not take part in
this hearing and present facts on the issues raised.

g Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;

therefore, you should have an attorney of your choice file an

entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Urility Commission:

¢ Scheduling Office: (717) 787-1399.

e AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc:  Judge Paist
Susan Licon
Beth Plantz
Docket Section
Calendar File




