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PREHEARING ORDER

An Imtial Telephonic Hearing in this case is scheduled for Tuesday, February &,
2005 at 9:00 aun. Your case is one of several cases scheduled for this day. You must be

available when contacted by the presiding officer or your case will be dismissed. If you will

be at a telephone number that is different than the number on the hearing notice, you must

notify me of that telephone number at least five (5) business days before the hearing.

The parties are hereby directed to comply with the t‘ollowmg requirements:

l. A request for a change of the scheduled heahng date must stétc the
agreement or opposition of other parties, and must be submitted in writing no later than five (5)
business days prior 10 thé heanng. 52 Pa. Code §1.15(b). Requests for changes of hearing dates
must be sent to me and all parties of record. The correct address is” Amanda Rumsey,

Pennsyivania Public Utility Commission, P O Box 3265, Harnisburg, PA 17105-3265. Changes
are granted only in rare situations where good cause exists.

2. Commission policy promates settlements. 52 Pa. Code §5.231(a). The
utility will contact you at least one week before the scheduled hearing to talk over a

possible settlement of this case. Even if you are unable to settle this case, you may still resolve
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many questions or issues during your talks. 1f an agreement 1s reached, a formal heanng will not

be necessary and the scheduled hearing will be cancetled.

3. ‘The Penusylvania Legislature has recently enacted the Responsible Utility
Custoter Protection Act. 66 Pa. C.S. §1401 et seq, which may be applied to vour case. This new
taw provides strict gmdelings as to how the Commission must handlé customer complaints. The
application of this law is likely to result in the issuance of a less favorable payment arrangenent
 than a customer’s current payment arrangement. The customer 1s encouraged 10 evaluate the merits
of the complaint and decide whether to proceed to hearing, actively pursue settlement with the

utihty or withdraw the complaint.

4. The customer must make regular monthly payments towards their uii]ity bill
while thetr complaint is pending. FAILURE TO MAKE REGULAR PAYMENTS WILL
RESULT IN AN ORDER REQUIRING A CATCH UP PAYMENT EQUAL TO THE
AMOUNT OF THE PAYMENTS THAT SHOULD HAVE BEEN MADE,

5. 'The customer has the burden of proving that the utility violated

Pennsylvania public utility law.
6. If you intend to present any documents or exhibits for my consideration,
you must send one copy to the other party and threc (3) copies to me at least five (5) business days

‘before the hearing. Proposed exhibits should be properly pre-marked for identification purposes.

7. At the hearing, the custorner must be prepafed to testify about the total gross

incotne of all adult residents of the household. This includes the following:

(a) income from salanes, wages, tips or other compensation;
(b pension, retirement or social security benefits;
{e) Supplemental Security Income (SSI);
(d}  unemployment compensation benefits;
(e) workers’ compensation benefits;
) ‘alimony; o
(g) child support;




{h) public assistance; and
(1} any other source(s) of income.

8. To assist the customer in providing necessary income and expense
infermation, three (3) copies of a budget information form are enclosed  The customer must fill out
this form: and return one (1) completed copy to me; send one (1) completed copy to the attorney for
the utality at least five (5) business days before the hearing and you should keep one (1) completed

copy for yourself

9, The utility must prepare and submit the following documents at least one

week before the hearing;

(a)  anaccount statement, showing the history of the
account for a minimum of 24 months or the entire
history of the account, whichever 15 less;

(b)  acopyofthe most recent BCS decision, if any

() a service usage comparison report for the same
period as the account statement; and

(d)  abrief summary of any payment arrangement(s}
made between the uulity and the customer other than
determinations of the BCS or the Cormission '

10.  Pursuant to 52 Pa. Code §§1.21 & 1.22, you may represent yourself, if you
are an ihdividua], or you may have an attorney licensed to practice faw in the Commonwealth of
Pennsylvania, or admitted Pro Hac Viee, represent you. However, if you are a partnership,
corporation, trust, a&socxation, or governmental agency or subdivision, you must have an attorney
hicensed to practice law in the Commonwealth of Pennsylvania, or admitted Pro Hac Vice,
represent you in this proceeding. Unless you are an attorney, you may not represent someone else.

-Attorneys shall insure that their appearance is entered in accordance with the proﬁsions of 52
Pa.Code §1.24(b). |

11, If you intend to subpoena witnesses for the hearing, you should review the
procedures established in 52 Pa. Code §5.421. You must submit your written application to me

sufficiently in advance of the hearing date so that the other parties will have the required ten (10)
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days notice to answer or object, and so that you will have enough time to receive the subpoena and

serve it

12, THIS CASE WILL BE DISMISSED IF YOU DO NOT
PARTICIPATE IN THE HEARING AND PRESENT EVIDENCE ON THE ISSUES
RAISED. |

13.  Although the hearing is being conducted telephonically for the convenience
of the parties% it 15 still a formal hearing and will be conducted in accordance with the

Commission’s Rules of Practice and Procedure.

- Date: Japuary 19, 2005
' Amanda Rumsey
Special Agent




MONTHLY BUDGET INFORMATION

Customer’s Name:  Dawn Chamberlain

Name of Utility: PECO Energy Company

P.U.C. Docket No.: Z-01630342

Hearing Date: Tuesday, February 8, 2005

Special Agent: Amanda N. Rumsey

Monthly Household Income
(Include net income from all persons
living in your home.)

~ Salaries, wages & tips

Pubhc assistance

Social security or 551
Alimony

Child support

Pension

Reurement benefits
Unemployment compensation
Workers' compensation
Food stamps

Other income (Last source & amount):

Total:

‘Date: January 19, 2005

Amount

i el
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(IMPORTANT: COMPLETE EXPENSE INFORMATION ON NEXT PAGE.)




: ‘

Monthly Household Expenses
Owed

Rent/mortgage
Electric
Gas
Telephone
Water
Sewage
Trash pickup
Cable television
Food (Other than food stamps)
Clothing
Automobile:
Loan payment
Gasoline
Repairs & maintenance
Car insurance
Other transportation:
Bus
Taxicabs
Jitneys
Insuranee premiums:

~ Renters' fhomeowners' insutance

Life insurance

Medical insurance
Medical bills:

Doctors

Dentists

Hospitals

Prescriptions

List credit cards & charge accourits:

List loan payments:

it

List other expenses:

Total:

#332440

Amount

By ke e+
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Balance
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3 Chapter 56 Hearing Report g
o ‘ Pled%e Check Those Blocks Which Apply

DocketNo: 1701630342 . ’ | | YES . NO
) | - T | Prehearing Helg: T ]
’Casé Name | Dawn Chamberiain v. PECO Energy Com;ﬁény | Heating Held L L]
o T | TEsismony Taped O
- Transcr’pt Due: OO
Hearing Concluded. I O
Localion: | Hammisburg T | | Futher Hearing Needed: L] * L]
e T " | Estimated Add' Days. !
Dale | February 8, 2005 | |
B o o RECORD CLOSED: O O
Speciai Agent: | SA Amanda N Rumsey ' DATE: .
EE R T | Brefstobe Fied | T O
” | | | DATE: T
RECE iVED ' BenchDecision | [ [J
" FEB 1 6 2005 RS Ko, M“‘““M*‘
SO | - Mﬁm.@@@%w
‘.07 PAPUBLICUTILITY COMMISSION
%‘n:& L SECFIETARY'S BUREAU . o
¢ ‘*:1 ,j

v ’PLEASE PRINT CLEARLY - Incomplete Information may result in defay of processing.
Name and Telephone Nurber | Address | - Who are you representing?

| | 220) Markef 6,523~/ | |
LRSSt | PO Rk e
pra kBT B ey
e e i /i;DkVLYJ\ A sy C?KD/ | i
\_Tf;z’epvhgnevx By 54/ /(54 [ | Email Address: | Fax‘Nur-n-ber‘:
iy Stale 2p
Terephone o - "E~mailA’8dr‘ess:4 R Fax Number:
- &y PR I
Tel ephone B T EmaxlAddress B ) gFak‘Number:

T _ Check this box if addmonai parties or anenﬂees appear on back of form.

ke

Note: Completion of this form does not constitute an eniry of appearance, see 52 Pa. Code §8§1.24 and 1.25.




COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION
DATE: February 18, 2005

SUBJECT: Dawn Chamberlain v. PECO Energy Company
-~ Docket No,: Z-01630342

TO: Wanda Zeiders, Supervisor of Docket Management , :

Docketing Section, Secretary’s Bureau NNAAL -
o L DOCUMENT
FROM: “Amanda N. Rumsey, Special Agent FO oy

Office of Administrative Law Judge ' L D E R

1 havé attached two copies of the following exhibits, which have been admutted,

into evidence in the above-referenced case for a hearing held on February 8, 2005:
PPL Exhibits 1,2,3

PLEASE HAVE THESE EXHIBITS DOCKETED AND PLACED IN THE RED
DOCUMENT FOLDER.

If you have my questions about the exhibits, or this Memo, please contact me at
(717) 787-4497.

Attachments
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age: 'l Document Name: untn«ed , .
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RNZA W CHAMBERLAIN 50-16-~12-782026

FUEL

01/26 PENDING AGMT 11/04/RMK
, , OTHER-CR CP2-PUC  HBC-CL
2321 MADISON &T
‘ SP-AGR
CHESTER PA 19013 TEL-£10-872-€669
**u*****ti********f***i**%****** CREDIT 3 (A S EEF SR E L EREEEEE S S NEXT FORMAT \RmD

ACTV BGMT TYPE AGMT-PUC(E)  DATE OPN 05/07/64 AMOUNT 7098.86 INST 15.00
TYPE DATE OPN  AMOUNT INSTALL  EXT DATE DATE CLD DISPOSITION
AGMT- F'SMT 11/04/04 11/04/04 FSMT INFO ONLY
AGMT - PSMT 09/16/04 09/16/04 FSMT INFO ONLY
LEVEL??? 08/06/04 08/06/04 FSMT INFO ONLY
LEVEL?7%7? 05/.8/04 05/19/04 FSMT INFO ONLY
LEVEL 1A (%) 09/064/03  4397.58 15.00 05/07/04 RENEGOTIATED
AGMT « FEMT 04/01/04 04/02/04 FSMT INFO ONLY
LEVEL 2 03/09/04  1437.51 03/25/04 UTL- PECO REF
LEVEL 11 11/07/03 194,22 11/28/03 UTL- PECO REF
LEVEL 1A (5 06/17/02 270.00 15.60 05/04/03 RENEGOTIATED
LEVEL 21 ©3/22/02 ~ 03/25/02 FSMT INFO ONLY
EXTN-CMS 12/14/01 2399.77 01/13/02 01/13/02 NOT KEPT

DOGUMENT
FOLDER
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Cite: 1/26/2005 Time:
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e " PA. Public Utility Commission
Date: 1/26/0% O Bureau Of Consumer Services .

SEE CS17 SCREEN FOR PMT ARR - WAIVE LPC'S

Inbound Closing Repert
Caso Number: - 1630342 Opened On: 416104
Customer Name: ARNZA CHAMBERLAIN Utitity Type: Electric Distributor
Address: 2321 MADISON ST Account Humber: 501612782026
‘ CHESTER PA 18013 Company Name: PECO Energy
. Priot Case: Total Balance:  $11,608.58 Balance Date:  4/8/04
" Complisnce ,
Viclstion(Allened, Actual, Nok: NO Chap 56/64/0ther: Section/Rute:
- Declsfon lasusd: Y Oral Written: W
- tnvestigator: BYNDAS, JULIA PUC Decislon 57104 PUC Case 511104
: tssued Dt: Closed Dt
Decision Recvd Di: 5/7/04 02, 25PM
Letter Description: CAP STRAIGHT DECISION
I To Reatore Service Pay: $0.00 To Continue Service Pay: $0.00 By:
Terme: - JUNE 2004
Soectsl Budpet Amount: $450 00 Regulsr Budget Amount: $43500 Plus Arrears Payment: $1500
Final B Monthity Payment $0.00 Current Billl Monthly Payment: $6.00 ’
End Of Month Payment; $0.00
Per Description: DO C UM ENT
OCKETE"
Resolution: R DL e

Catalog: WD \cognosiwncasemgrmipostiCase Managemeniapps\CM_Reports cat. Report. W24 WegnosUwrcasemamiposiCase Managementiapps\
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