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PARTY/COMPLAINANT: LAY, JACQUELINE R
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY: UTILITY CODE: 125042
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ALLEGATION OR BUBJECT

COMPLAINANT STATES THAT SHE CANNOT PAY £200 A MONTH, AND OFFERS TO PAY $100
TO $12% A MONTE.
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CAPTION SHEET CASE MANAGEMENT SYSTEM

1. REPORT DATE: 00/006/00 . :
2. BUREAU: ALJ | . ,
3. SECTION(S): , . 4. PUBLIC MEETING DATE:
5. APPROVED BY: B 00/00/00
DIRECIOR: 1) nppLCTED :
SUPERVISOR: ;o ,
6. DERSON IN CHARGE: CAPTZEON . . pare rriEp. 08/30/04
8. DOCKET NO: VAL 01632543 s 8. EFFECTIVE DATE: 08/60/00
PARTY/COMPLAINANT: CLAY, JACQUELINE R
RESPONDENT/APPLICANT: = PHILADELPHIA GAS WORKS
COMP/APP COUNTY : UTILITY CODE: 125042

ALLEGATION OR SUBJECT

COMPLAINANT‘STATES THAT SHE CANNOT PAY $200 A MCNTH, AND OFFERS TO PAY $100
TC $125 A MONTH.
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Pennsylvama Pub!xc utifity* Eommxssian

. . ey ! URE
Formal Complaint FormgChz i 2 01623513

' Please Print. [ SM 3,
1. Your namijnaumg address, {eleynge number and utthty acccunt number:
Name CLQUQQ! ne QC{Y |

StreeyP.0.Bo%, 5L’Otf 4”’145655 i Hg Ag&t\’&

City _ L)fm tO\ State J)F% /%‘3

Area CodetHOME Phonel/S- 2RS4 Area CodeORK Phoney%/S —$U0-28358
- Utility Account Number { / / ﬁﬁ S/ K ég//

If the above maﬂmg address differs from the address where the utmty service is
provided, list this information below.

Name

Street/P.0. Box

City . . State _ _Zip,

2. Name of utility company your complaint concerns: /Pgw

3. Type of Utility (circle one):

WATER MOTOR CARRIER
STEAM HEAT 'ELECTRIC SEWER
TELEPHONE ~ (LOCAL OR LONG DISTANCE)

4. Whatis your complaint? (Use additional paper if you need more space and provide
copies of any relevant documentation you believe will support your complaint).

My gas bill is $200.00 per month. T have tried very hard

to pay this amount, but, it has become increasingly difficult
to do and maintain my other expenditures.

a
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What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if you need more space). k

I am requesting the PUC to ask PGW to please lower my ,
monthly payments. I can afford to pay $100.0C per month
anything past $125.00 is difficult. ‘ ‘
Any help you can give me would be greatly appreciaced.
You must sign and date your complaint below. |

The infonnation | have placed on this form is true and correct to the best of my
knowledge. | understand that | could be punished under Pennsylvania State Law

Date

If you are represented by a lawyer in this malter you must provide your lawyer's
name, address and telephone number, ‘ o '

Lawyer's Name |

Street

City | _State _Zip

Area Code/Pho'ne Number,

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. 0. Box 3265

Harrisburg, PA 17105-3265

If you have additional questions about filling out this 'fbrm, please confact

the Secretary’'s Bureau at 717-772-7777.

ji
|
'i
1
l
|
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Qonncman OF INTENT TO APQAL
(Request For Formal Complaint Forms)

Notice to Customer:
. If you sign and return this form, you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision. ‘

if you want to appeai this decision, you must return this Notification of Intent to Appeal
form within 20 days of 7/29/2004. The Commission will send you formal complaint forms.

You must comply with the terms of this decision until the Public Utility Commission

completes the formal complaint process. You must make all of the required payments or the
utility company may pursue the termination of your service.

Thank You
Pennsylvania Public Utility Commission

Yes, | want to appeal the decision of the Bureau of Consumar Services. Please send
formal complaint forms to me at the following address:

R.
Customer name and address: | JACQUELINE CLAY
(Please correct any mistakes. ) 5404 KINGSESSING AVE

'PHILADELPHIA PA 19143

ig%wz/)éﬁ;[ ez D) -

DI D55

(Area Code) Telephone Number

Mail this completed form to:

Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265 ‘

Harrisburg, PA 17105-3265

[ST Number: | 1632543 [ Date of mailing:

712912004

Company: | PHILADELPHIA GASWORKS: ;
o R TS PINE Y

AUG 13 2004

REVISED 12/97

PA PUBLET UTILITY COMMISSION
LhoiAny g BYREAU

&
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COM!\%NWEALTH OF PENNSYLVANIA

o . , ) AP ; Due Back 9/7/04
@@\ PENNSYLVANIA PUBLIC UTILITY COMMISSION ,
PR NG

P.0. BOX 3265, HARRISBURG, PA 17105-3265

I REPLY PLEASE
REFER TOQUR Ite

AUGUST 17, 2004
ST1632543

JACQUELINE R CLAY
5404 KINGSESSING AVE
PHILADELPHIA PA 19143

Dear Sir/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the instructions to
help you complete the form, ~

ok Please make sure you sign the form. We must receive vour original signature in order for us to
process your complaint. Your form will be returned to you if an origina! signature is not received.

Pebbodac S A bt -6

James J. McNulty, Secretary

- Pennsylvania Public Utthty Comnussion
P.O. Box 3265
Harrisburg, PA 17105-3265

While you wait for us te reach a decision on your complaint, you must pay all undisputed bilis
(ones that are not a part of your complaint). As long as you pay all undisputed bills and return these

formal complaint forms to us on time, the company is not permitted to terminate your service,

Commission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appealing the Bureau of
Consumer Services' decision;

We also send the company a copy of your completed formal complaint forms. Once they
receive it, they have 20 days to send us an answer to your complaint. The company w.ll send
you a copy of their answer, ~

e Oncc we receive all the paperwork, we usually will schedule your hearing before an
Adnmnstrative Law Judge,




i

-

We will notify both you and the company by 22l when the hearing date is set.

If you cannot travel to your hearing; yau can request that the hearing be held by phone. This
is called a telephonic hearing. If we can, we will schedule 2 tc}cphonic hearing for you.

We will most likely schedule your hearing sometime within three months after you file your
complaint forms. If you know of certain dates when you will niot be available for a hearing,

let us know when you file your forms. We will try to work around your schedule.

If you cannot attend the hearing on the scheduled date, you must request a different

_time or date. You should request the change at least 5 days before your hearing by

writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
: Cl'\{ANGlNC THE HEARING DATE BEFORE THE DATE OF THE HEARING.

- YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF Y OL
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, please call the Bureau of Consumer Services,
toll free, at l«bOO 782-1110.

ddi

Very truly yours,

Yoo UL
James . McNulty  ~
Sccretary

CC: PHIL ADFLPHIA GAS WORKS




BEFORE THE PENNSYLVANIA PUBLIC CTILITY cg\ﬂ\ﬂssm
DATE SERVED: SEPTEMBER 10, 2004
JACQUELINE RLAY | DOCUMEN T
Complainant F O R T
| LDER

ys.
Complaint Docket
PHILADELPHIA GAS WORKS No: 2-01632543 OCKETE
Respondent

SEP 10 2004

1

FORMAL COMPLAINT NOTICETO RESPONDENT TO ANSWER OR SATISFY

© 1O: PHILADELPHIA GAS WORKS
T AKE NOTICE:

That a complaint in the above entitled matter, of which the attached 15 a e and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Comnisston.  Section 702 of the Public Utility Code, 66 pa. C.S. Secton 702, requires the
Commussion to serve on each party named in 2 complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within 2 specified time;
THEREFORE, '

I. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or 10 file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in wriling, ander oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically dentes the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service 1s the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Fa. Code Section 1.56(3).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
eater an order which citber revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Sectuon 10}, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes 2 payment schedule or which authorizes termination of utility services. The Comunussion

~is not limited to the relief sought by the complainant 1n paragraph 4 of the attached complaint.




® | &

3, 1f you elect to satisfy this complaint you must file, within twenty (20) days from
ihe date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied: any settlement agreement between the parties must be reduced to writing and attached to
the atfidavit. Such affidavits are 1o be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
~ complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utlity Code, 66 Pa. C.5. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the corplant. ' ’

4. If you file an answer which admits the allegations 1n this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utlity Code, 66 Pa. C. S.
Section 101, ¢t seq.; and, 1f you are a customer of a utility, an order may be entered which
- prescnbes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

‘ 5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Admunistrative Law J udge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have comnmitted any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et scq.; and, 1f you are a customer
of 2 wtlity, an order may be entercd which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a bearing the Administrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

‘s T 7 L

James J. McNulty
Secretary

(SEAL)

Ceniified Mail
Return Receipt Requested




COMMONWEALTH OF PENNSYLVANIA

 PENNSYLVANIA PUBLIC UTH JITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: SEPTEMBER 10, 2004

Z-01632543

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
500 W MONTGOMERY AVE

PHILADELPHIA PA 19122 2898 NOCUMENT
FOLDER

A complaint has been filed apainst you before the Pennsylvania Public Utility Commission
by JACQUELINE R LAY. To defend yourself against the claims stated in the following pages, you
must act within twenty (20) days by filing in writing with the Commission, either personally or
through your attomey, your defenses or objections to the claims stated against you. Or, you may
satisty the complaint by settling the matter with the Complainant and stbmitting proof of settlement
1o the Commission within twenty (20) days.

Dear Si/Madam®

[F YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

'CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important fo you.

COMPANY/UTHITY

~ An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate pepalty or remedy authorized by the
public Utility Code. You may Jose money or property or other rights important to you.



QEPTEMBER 10,
2004

Detailed instructions on how 10 proceed are contained in the attached pages. You are
advised to read them carefully.

Unless you are & corporation or other organization, you may proceed without a lawyer.

However, if you want a lawyer and do not have one or cannot afford one, the office listed below can

tell you where you car get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
e WL

James J. McNulty
Secretary

dbs
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mmm‘ G” “.m w 800 West Monitgomery Avenus, Phlladelphia, PA 18122

Telephone: (215) 684-6533
Fax: (215) 684-6978
E-mail: hector.femer@pgworks.com

October 4, 2004

James McNulty, Secretary f ' v
Pennsylvania Public Utility Commission ' ;
Room B-20, North Office Buiiding

Harrisburg, PA 17105-3265

RE: Jacqueline R Clay v. PGW, Docket No. 201638543~
: 2~ Blp33543
Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW") hereby
files the original and three (3) copies of its Answer to the Complaint.

If additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

Smcerety,
Hector Ferrer
Enclosures
cc:  Jacqueline R Clay
Susan Kelly

Laureto Farinas, Esq. =

DOCUMENT
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BEFORE THE , :
PENNSYLVANIA PUBIC UTHTY COMMISSION
Jacqueline R Clay
v . Docket No. Z - 01632543

Philadelphia Gas Works

Answer Of Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW") hereby

answers the Complaint filed in the above captioned matter. PGW hereby avers the

following:

1. Admitled.

2 Admitted.

3. Denied in part. PGW denies that averments contained in Paragraph 3 of the

Complainant concerning an error in the billing and all other averments in
Paragraph 3 that are conclusions. ‘

PGW affirms that the Complainant's bill is correct. PGW records indicate that an
automated meter reading device ("AMR”") has been installed at the service
address since September 1999 and all bills are based on actual reads. A listing
of the Complainant billings is attached hereto as Exhibit “A."

Based on her consumption, the Complainant's forecasted utility budget is
$161.00 per month. PGW could place the Complainant on a shdrt-term budget
arrangement of $100.00 per month. This budget, however, would have to be
revised once the winter season begins as this amount does not cover the
Complainant’s forecasted usage. If the Complainant were to remain on a budget
of $100.00 for any time longer than a period of four months, her outstahding
arrears would increase as her actual unhty bills average at least $300.00 per
maonth during the period from mid-November through mid-March. More
imponrantly, if the Complamant 5 budget were set at $100.00 forthe short~terrn.
the budget for the period immediately following would most likely be beyond the
Complainant's ability to pay.

¥ OCKETER, DOCUMENT.

0CT 27 2004 FOLDER
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PGW has no knowledge of whether the Complainant qualifies for its low-income
assistance program. Strict proof of income as well as any other necessary
documentation is requested at a hearing in this matter. |
A decision of the Bureau of Consumer Services ("BCS"), rendered July 28, 2004,
found that the bill is correct and provided for a payment arrangement consisting
of the payment of a monthly budget bill of $155.00 plus $50.00 per month on the
arrears. |
The Complainant’s current balance of $987 .20 represents gas service to October
2, 2004. ,

4, Denied. The averments in Paragraph 4 of the Cdmplaini are requests for relief to

~which no response is required. PGW therefore denies the averments in

Paragraph 4,

Wherefore, PGW respectfully requests that this Commission find against the
Complainant, and affirm the decision of the BCS in this matter.

Respectfully submitted,

Laureto A. Farinas, Esq.

C Philadelphia Gas Works |
800 W. Montgomery Avenue
Philadelphia, PA 18122 ~

October 4, 2004




EXHIBIT A




Wd BET1 ¥ YOOZZ0I0L , _ £ jo; abey

T2¢ ooouls € [ 0005 | ON ' ON | vIIOIS mbay | 101 | voce | coze lzooziozso] zoozsevo | zoowzwen | 19siel!vicvesiges
62 00918 v Jpoos | on T on | igees | semBay | g M 968 | ¥0U8 |2002i61/90| Z002/22/50 | 2002820 11962191 ] pEEKEI1966
Tgc oo olig § L0005 1 ON . ON 9988 seinbay . 42 | 2669 : 5909 ;200ZRYIL0} TOOZIUI0  2ZO0ZRSO ,V9BLIBY PETHELISES
. 8 Sis 9 | 000 w oN _ _ON - BIVES tenbay 7 22 * vive m T568 duoogmrmow Z00Z/E% EUM Z00%/vZ/90 ! Bm:mr%m«nﬁmmm
C6C oom:n £ 0008 | ON  ON  BLEES jeBey . 0z pEPS Xﬁ,;wg&w:mo 20021280 | 2OOSTILO 1OBLI9L VEEVELIZEE
"ot Doouis B | 000§ | o oN  zgwes  Jembey 1 2z . ogv@  yEvR 200Z210L| 200Z/0Z/G0  200/1Z/80 Bmte YEEVELIONG
. 2c ‘oo1es| & Gooes | oM |, oN © egees | Jenboy 6v | coce | osve lzo0zsin| zoozzzos | zoozioeiso | V961101 VEEVELIOEE
"oe 0018s] 0+ 10008 | oN ! oN 1 etusis | sembay | @y | eves | 368 [200zi8iiz) 2002/121L | 20021Z2/01 -wmmtﬁ PLEPELIOBS
“ze jooies| 1 | 000§ | o ON 991z | Jenbay Svz_| 6888 | £v98 |C00ZIEZ/L0| 2002/62/2) | ZO0ZANL | 19601 vEEYELISES |
z¢ 100 tes “z1 | oows | oM oN | 0608¢S weboy | zec | ozes | 6re8 |C002/L2/20| 002610 | ZOOZIEZ/ZI | 19BLISL PEEYELL96E |
e fo09sl o {008 ON | _©oN 8L L8ES __ enbay fgog 1856 | 9226 {£00Z/1T/ED) £00%/ve/C0 | £00Z/Ye/l0 A.Bmtm‘:, svm.m,vmtmcm.
62 10005' 0 {£oos | onN | on 200423 _senbay i zzz | £086 | 1856 |£00222iv0| £002/SZ/E0 | S002/92/z0 | 1964451 | vEErELLOBE
0f_ 001228 1 €00s = ON ON vL 1818 ienBay | 2yl Sve6 | £086 |£002i02S0| CO0Z/VE/Y0 | £00Z/SZ/E0 [1964191 | vEEKELI966
62 £01Z28  z | 000S : ON | ON 92985 Enbey | 09 | G | Sves_|€002i02/90| COOZ/EZIS0 | SO0ZI¥ZY0 | 19BLIOL| vEEVEL1966 |
1 001zes’ ¢ | 0008 | ON | ON | §ev9s __ Jenbay ov | sv | ¢ _|E00ZZ0 SO0Z/EEI90 | £002/EZ/S0 1964101 | ¥EEVEL1966
o¢ 0lzes, v | 0o0s | o | oN zZy0s$ ieinBay 67 _| oL Sy |£00Zi61/80] £002/EZ/20 | £O0ZEQ0 | 196419) | VEEYELIIEE |
6z 000$| © 1 ooos | o on | brovs Jeinbay 9z 1 oot | ws |co0ziz1is0| £002/42/80 | £002/£2/L0 | 1962191 | HREYELIO66
€€ 000! © 0008 | ON . ©ON BSBYS senBay i e 821 | 00F 1€00Z/02:01| £O02/EZ/60 €002/ Z/B0 | 1962101t} YEEYELIOEE
62 10003 | O | 000S | ON ON 19858 seinbay se | £91 | 8¢ |€00Zi6ILL] £002/22/0L | £00Z/STB0 | 1962191 | YECKELI966
ot 10008| o | ©0OOS | ON | oN 9E0EIS JeinBay 68 | svz | £91 [€cozi6Lzl| £002/i2/8) | €022zt | 1962191 | YEEVELIZEE
zc looos] o 0008 1 ON | ON 125928 | Enbay | ol | twv | 8z |veozzai0| tooz/szzl | eooenztl ;omtm.fxm%tom&
‘e 1000$ | O | 0003 | ON oN SE18ES 1einBay 682 | z€s | vy v00ZicE 20’ v00Z/SENI0 | B00ZiET/EL {196219Y  vEEVELL96E
0C j000S| O 000§ : ON oN 12zees | 12(nBay 052 | 286 | €L YOORZZIEO ¥OOTIPZRO | vOOZ/SIO :196LI31: PEEYELLQ66 |
6z L0008 O 0008 | oN | oN 959228 ienbay 651 | w1l | 286 OOZHIMO| YOOZbZSO | v00Z/7Z/20 (196LISL VEEVEL,966
oc fooos| 0 @oos | oN | oN 0z 618 seinbay €6 | ¥eZl | Ipil [¥00ZIOZISO| ¥OOZIEZIVO | »O0ZYZIEO |196418) ) vELYELIO66
'€ (000s| 0 o005 | ON | oN £v 558 seinbay [ zc_1 ovz1 | vezy [vCOznzis0| ¥002iv2/50 | POOZIELYO | 1964134 | vECKELIOEE
0f {0005 O 0008 ¢ ON ON pLGYS IeinBsy T pz ' 0521 | 9924 wCOZMETILO| OOLEZIS0 | pOOZYEZISO |196L19%  FEEVELISEE
Toc J000$] O 0008 . ©°N | ON LL2v8 mnbsy | 22 . 2i€s | 062t ¥0OTBVE0, YOOZISZ/0 | pOOZIEe/90_ | 196419t VEEVELL96E ]
1t |000S: ©O - 0003 ! ON ON 1L pbs by 1 gz | sees | 2k " $002102/60 ]| vO0Z/Ee/0 | PO0ZIEL0 | 962191 PECKEL1966
ic fooos| © 000s ; oN | oN 925%8 senBay vz | 6SCi | SEEL | vCOZEMOL| ¥00Z/Ee/60 | Y0030 _|1964191 : YECHEL1066 |
1wy | guow E:ong {rg  1pRllIcURD:  JunoWY IR i ,wnow.vmmm Eoo:m pug ﬁ uelg W fNeqQ 3jeg vcw ;_mMEmo Heis g w nbumﬁxm tmeu_md»“

sy fwsuny Ao : Busord i g j ofesn i pesy | wesd ; anqug R

| Remz »miw.mw, duo | g%wﬁ Bew |
sTd
| 11 @040 Mg i V'V UHA/AAY ONISSISONIN #OPS 'SSBIPPY Jawosng
11 = T ¥ INM3NDOVT AV ewep Jawopsn)] | 1189861 L1 # Unoooy|

$002/20/0L O1 9661/10/L0 WO¥4 STg



K

Wd 9E €10 $002/20/01 ¢ joz sbed
[ 62 1oo0s] ©0 10008 | oN | oN | zeies | embay oL _zigy [ zviv [eseveiii] sestnzior | eesizass :,mmt,m%vnmvm:omm
(et 'o00os| O | 00085 | ON . oN | sgu0ls. mnbey nm.ﬂl.‘.mgv; ziev |6s6L02rzs | e6aLzznt | eb61i1zI0r | 1962191 wmmmmwm;
wlmml fooos| o[ ooost oN | oN i aciqis JeinBay 1218 Tv@ looozioz/i01 sesiizeret | se6Lizzy | 1aszion] preresioss |
Mo 10008 ©  ooos @ on | oN 19°00€5 minoy ﬁm _ G055 | ZZVS  ODOZIEZRO 000U/LZ/O  B661/ZZ/Z) 1952181 ECYE/L966
LT O00S 00005 ON | ON  6genis | senBay . 952 ibiS | 505§ *oooe@mow 0002/82R20 | DOOZILZ/MD | HSBLLSE ; PEEYELLO56
§2 0005) O i 0008 ' ON : ON I 08HS - mber yvi G885 | 16s5 |000UOZY0| 000ZWZED  000ZISZZO 195119% YEEKELISEE
€€ 000, O 000§, ON  ON /6895 13y . G0L 0865 5995 DO0ZZE/S0. | 0002192150 | 0002152760 (1962191 VEEVELI088
W.RI 0005, © | 000§ . ON . S8A_ I 108¥§ te|nay 8y, 9209 | 0B6S 000290, Q00ZEZIGD 000%/9ZiY0 196419} ¥EEVELID66
| 2z Jovos! D i ooos ; oN tz T tosvs_ | mmbey i gy pe0s “ 086, 000272190 00022150 |_0002:9%iv0 | ve6z1ar] veevesions
6z [000s] 0 ' ooog | on oN | yuszs enbed . ez 1909 1 evog |ovoeimiro| ooozinzis | ooozsaso | i1e62191 ! pecvestons’
fee mqo,lm_ito T ooos | om ~ oN 9z 25 eboy T sz | om09 | 1909 |000z/81/30| 0002/42IL0 | 000ZHZISO [486/191, FEEVELISEE
(62 000s| o o008 | on ' oN | erees _depboy ' oz | 9019 9809 |000%/64/60] 000ZZ2/80 | 000ZIvEiLD | 1964194 PEESELISEE
oc {o00s | © | 0008 | OoN  oN | wiszs seinbay €2 | 6219 | 9019 {0002/81/01| 00021250 | 0002/22/80 | 1962194 | bEEVELISED.
¢t |0005] 0 | 0005 | oN . ©oN 156¢8 enboy 1w | 0419 | 6219 [0002/02i1i] O00ZIEZI0} | OOOZ/LZE0 | 196210} | BEEVEL1G66
62 |0008' 0 | 000S: oN _ oN | Gzies sejnBoy §6 | 9929 0419 |000Z/8I/Zt| 000Z/ZI)  0DOZICZOL . 1964191 | veEreaioes
0¢ 1000s, O ; 0003 | oN ON (s | senbay 112 | 91v9 . §929 |1002/ZZ/10| 000Z/12/ZL | 000ZNZit) | 1964191 ] VEEKeLL066
ve 0ozt1s  z | 000§ | OoN | oN 560958 senboy | 46z | €429 91b9 |1002/12/20| 1002/k2/10 | 0002/MZiZi | 1961911 beErELL96E
62 007118 ¢ ' 000S | ON _  oN 191928 seinBoy 861 | 1469  £49 |100Z/0Z/S0| 1002/22/20 | VOOZ/VZIL0 | L9BLISL ! HELYELIOBE
_6z 000zis v | 0008 | oN oN 202528 senbay 281 ; £S32 . 1469 |1002/02/v0| LODZIET/E0 | 100ZIZLIZ0 | 1962191 PECVELLORG
gt 00012S S | 0008 | OoN . oN 690815 enboy | gzi | 082, €61 |1002/12/50] 1002/ve/v0 | LOOZIEZIEO | 196L10E] PEEVELISEE
6z pooyzs 8 | ooos | N P oN | Tenves Teinay ov | ozeL ! 08zL |100z/2/901 10026730 | LoDZIpr0 | 1962191 | 4EEFELLO6E
imm%@m@ L | o008 | oN oN |, 26z8¢ | leinbey e | 1SEL 0764 1ODZIER/LD. L00Z(SZ/90 | 0DZ/EES0 | L96LIOL] bEEYEL1066
05 000B8] B, 000S i oN . ON $60vS .  fmbsy | 7z | BAEL | 1GEL [1002/1Z/80| 1002SUIL0 | 1002SZ/0 1196191 | PECYELIORE
6z _000818] 6 | 000S | ON _ oN ¥EOES | senbay 6! | zeel  £48L |100Z/51/60] 1002/62/80 | 1002/52L0 1962191 | ¥EEFELLOS ]
zc oooms’ ov | ooos  oN oN 85°0vS sejnbay (82 | iyl ZBEL [100ZZZf0}| LOOZI7Z/60 | 10JZEUS0 . 19621911 YEEVELLOEE
ot 00D0BIS 4L | 000S | oN oN po8ys sy gc_| osve 4yl |100z/te/ii] vo0z/zios | 1002vzie0 | L9BLI91] pesreLi066
oe ooomis’ zu | ooos | oN oN 697118 senBay 16 | trse  0ses |1002/022)| J00ZISZ/L | 100Z/pTiO) | 1862191, ECYELLOGE
82 000618 ¢ ! 0005 | ON__ ON | igeuis zejnboy 1o | zvor . wGr 200z/e2110] soozsizres | todeicint | 1962191 peeresioes |
“ve Gootis € | 0005 | ON . ON | solegs | iembey v62 | 968L _ 2vOL |200Z/02/20{ Z00ZIYZA0 | 1002/i2El | 1862191 ! bEErELI06
6z | 000s | 9 0005 | ON  oN | sg5us se(nbay £9) : 6508  968L |200u/AE0| ZOOZRZRO | Z00ZWTAD 11962198 YEEYELLO66 |
8z 009118z | D00s | ON  oN vooris | sembay byl | £0Z8 6508 |2007/61iv0] 200272250 | zo0zizzizo |1961iot ] vEEreioss |
{A20| woy  wwoW wmowy| UG PAIBOUED| wokvwg | spoppesy | (400) | pud - ueiS [T sieq laeqpuzigleequeis g | 4 wewseity |
1 oung | wonno | &uow i Susserd  ng | @fesn | PeaM  pedy | eng g | .i:mmﬁwm;m
| Aem3 hemdses)  gun ; fwﬂm%i. AL
S11ig
| sapkomgl | Vd ' VHHJIBAY ONISSISONIN $0vS 'SSaippy umEBwﬁU_
[ N INIINDOV "AV1D dwen Jawoisng| | 1189856111 '# 1UN02dY}

$00Z/Z0/0L OL 9661/10/L0 WOX4 ST1Ig



Wd 8e-eL ¥ +002/20/03

£ jog¢ abeg

coefooos o T 0008 . oN | oN | sotzs | enéey . EZ | Zivz | GOEZ | L661/0L/B0 L6BLVZILO | IGBLASZIO0 1D6LISL VEEVELISHS
62 000S O 000§  ON _ ON _ 9gtz$ oGO €T SEWC | ZUWZ  I66VI0ZI60, 65L/IZ/N0 _ LEBWPEILO | VIBLIOL PEEPELITEE
oc t000s’ o 0008 ' oN  on 1 osozes | ammbew 1 sz T ozewe | sewe (LBOVGLIOL . LB6LIGHIS0 L6612/ 1961101, YLRVELISEE
<V 00005 O 0008  ON - ON . 62828 LotmmBey ¢ sz 4sbe | Z9vZ  /661MLL amzmmam L661I61/60 ;1962191 VEEVELLO66
tor Tooos] o " ooos [ o] Ton [Teoizis ! endey gl M 9292 | _16vE :LBBVILIZY, L6GLIOZIL. [ L6GLTZIOL 11962101 VECKELIS6G :
of ooos] o . ooos | on 1T onTT pougis P sembey 6L 097 | 5eor  BEGI/LZIL) L6GHLEL | /8BLARAL 11962191 veevesions
{oc Jooos| o ooos | oN | on 909918 Teinbay £1Z & OZ0E , /0BZ 9661/1Z720| 8661/52n0 | 1661/61/21 11962191 besves 1966 |
z¢ {0008, © 0008 ; ON | ON oLesIs | wmnboy | 1sy | W0Z€ | 0Z0¢ .8861/82/80] 966/E2r20 | 86BLELN0 11962101  peEresyane
| 48 |000$| O 000S | ON | oN | oresis | enbey , 181 _| 7828 | 1028 8661/Z2/v0; BGGL/STED | 8B6LIEL/Z0 | 1954391 FEEVELISES
1 {o00s| o | poos | oN oN | _zsus | T ewmbay i BL | VOVE | ¢BEC_i866LIV2/S0] 866L/VZIPD | GBBLSZIE0 | 1964181 vEEKELIEE
€6 10005 O | 000s | oN | oN zizss | seinbag 15 | BISC | 19T |86617272/90] 8661/92/50 | 9661/72/b0 | 1962191 PLEVELIDES |
i1c [o00s! o | ooos | oN ON | 62928 | seinbay 62 | £vse | 16 _|9661/22010| 8661/52/90 | 3661/92/S0_ |196L191 YEEKELI966
62 | 0005 0 | 0008 | oN oN 0gzes enboy | 2z | 699% | /vST |9664/22/80| BEGL/CTILO | 26BLIGZ/90  196L1GT | YEEKE/ 1066
€ |0008i © | 00081 ON | ON 56128 ~ Enbay 1Z_| OBSE | 69SC |9661/0Z/60. 8661/62/80 | BGEI/EC/L0 | 19BLIDL VECYELLOEE
6z |0D0S | O . 0003 | ON oN | =gizs ienbay tz_ | vs9¢ | osse le861i61/01; 8661/12/60 | 865L/42/B0 | 1964101 YEEVELISEE
(€ ‘0008| o 0003 | ON oN B 0FS 1enbay )e 1 2vot | 11oF '9661/811V1] 9661/12/0L  965L/1Z/50 | 196LLSY | PECYELISES |
i€ :000s| o0 | oo0s | on oN | 18868 jenbay | 1LY | SGIE | 29T ,866)i61/2L| 860L0Z/IL | S661/12/0L | 1964101 | vECTELiG6s |
ze jo00s| o0 [ oo0s | oN | oN 89L11S eabay | €6l | 988E | €G/C |666LSZILO| 8661/IZ/2) | 966/02/LL L19BZ1G1 | PESYEL 1966
9t lo00s| o | ooos | oN oN | wzeezs | Jembay | viz_| 091y | 988t |6661/22/20] 6661/5210 | 866L2/2ZL 1961191 ] pECYEL1966
sz 10008] 0 | 0008 ; ON ON 820215 senbay _£rb | £0cr | 031y |6661,91/E0] 666L/BLIO | SAELISZ/IO 1196181 | vECrELi086 |
6z [0008] o | o008 | oN oN vZaris senboy | e11_| 18wy | edcv |666ivlip0| B66L/EL/E0 | 66RLIRI/Z0 118191 PECVELI966
2z 1o008| 0 | 000s | ON oN L€ 918 seinbay E8_| 0i5v | 18¥b |6661i11/S0, 666L/CL/Y0 | B6GL/BL/EO | 196411 vECHEZISES
zv {0008 | 0 ] 0008 | oN oN vS 798 TeinBoy 22| zvsy | 0/Sv |6861/02/90] B66L/VZISO | 66BYELIYO | 195LH0)  PECPELLIES .
vz i0003| © 000§ | oN oN 6025 snbay 1z | £99v | ¢vov 166616120 6661/91/90  666LIYLISO_ | 19644511 PECYELITEE
oy 000S| 0 0005 | ON | seA . 8g'8ges | alewmsgwewshS /€ ' 00Lp | €99y 6661w2'9D| 6661/92/0  6661/91/80 | 1962191 VEEPSLIO6 |
Tge coos! 0 0008 | oN | ON | 2BEES Ienbay ve 169y | €99y _ 6661:v2/90] 6661/E2/L0 : 6661/91/90 1962191 | PECYELIT66 |
ze co00s| o j000S | oN | on_ | oves | ewewssgwaishs | 1z | sup | 280y 6661,22/60] 6661/v2/90 | 5661/£2/20 1962191 ] beeresioee
6z o00s| o0 | 0003 | ON | oON 0¢ 928 sEnboy Y2 Zvly | Sib |6661/02/01] 6661/22/60 | 6661/4280 |196219L | ¥EEYT21986
wmmmum My | uieom | unowy |18 1P31e0085] Tonouiv jig 3pop peay (=00) i PU3 T RIS 1T siza aieq pug g sieq vers g 4 2o | JuausaiBy |
und | yuaung | Aot SUS00,  we . TTTTT{eBesn; pead - peRM | enamg T A
Lem3 jdemksen) 4un h HECEMRENC Y
sS4

w

P mEo el |

Vd'VIHJ/GAY ONISSISONI bOPS SS81ppy JaLioisns

3 IRV >§o SLEN hmeo“mnom m

118986

6111 # JUNCooy

¥002/20/0L O1 9661/10/10 WO¥4 sTIg



VERIFICATION

l; Laureto Farknas, hereby declare that } am Counsei o the Philadélphia Gas
Works; that, as such, l am authorized to make this verification on its behalf; that the
facts set forth in the foregoing Answer are true to the best of my knowledge, information
and beliéf, and that | expect {0 be able to prove these at a hearing held in this matter. |
make this verification subject tb the penalties of 18. Pa C.S. §4904, pertaining to false

statements to authorities.

Date: October 4, 2004
: Laureto Farinas




CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE

FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN
* ACCORDANCE WITH THE REQUIREMENTS OF §1.54 (RELATING TO SERVICE BY
A PARTICIPANT). |

Service List;

For Complainant:

Jacqueline Clay
5404 Kingsessing Avenue
Phitadelphia, PA 19143

<2 ilaed /+ "Jg/"""?' .

Laureto A. Farinas, Esq.
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122

- QOctober 4, 2004
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s  cornweaLTh oF pennsyLvaniP
E’l’qﬁ PENNSYLVANIA PUBLIC UTILITY COMMISSION | ‘
] o PfO.w BOX 3265, HARRISBURG, PA 17105-3265 e REPLYPLEASE

October 25, 2004
In Re: Z2-81632543

(SEE ATTACHED LIST)

Jacqueline R. Clay v. Philadelphia Gas Works

Requests payment arirangements.

TelephOne;Hearinq_Notice

This is to inform you that a hearing by te1ephone on the
above-captioned case will be held as fo1]ows

- TIype: Initial Telephonic Hearing
Date: Tuesday, January 25, 20885
Time:  16:00 a.m.
Presiding: Administrative Law Judge Mar1ane R. Chestnut

1362 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130

Telephone: (215) 560-2105

Fax: (215) 560-3133

The judge will be presiding as authorized by
52 Pa. Code §56.174.

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR _YOUR AREA
CODE _HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary
information.

DHLEETH
@ NOV 0 9 2004 D | DgSE%%NT
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At the above date and time, the Presiding Officer will
contact the parties as follows:

Jacqueline R. Clay 215-726-5374
Laureto A. Farinas, Esquire 215-684-6982

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be received at least 3 days before the hearing.

Attention. You may lose the case if you do not take part in
this hearing and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Pub]nc
Utility Commission:

e Scheduling Office: (717) 787- 1399
« AT&T Relay Service number for persons who are deaf or
~ hearing- 1mpa1red 1-800-654-5988.

pc: Judge Chestnut
Cherie Pyle
Beth Plantz
Docket Section
Calendar File

#389971 rev $1703




