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JUDGE LOUIS G. COCHERES:

Good mcrning, Ms Lutz. My name, as you

 know by noew, 18 Loulse Cocheres, and 1'm the

Administrative Law Judge assigned to hear the matter
of Ladonnia Smalls versus PECO Energy Company at
Commission Docket Number Z-01172875. We're here today
by velephone for a hearing with Ms. Smalls.

wnfnrfunately, Ms. Smalls s not available. When I

ifcialed the number listed on her complaint, a gentleman

answered, cbvious.y Jjust naving been wakened by the

telephone and informed me that she was not there, she
was 4t woerk. And T asked him if she had a hard line

phone nurber and he didn't seem to know it. And I

saird, wel.l, I have her cell phone, and he said to use

that. And so I tried hef cell phone number which is
alse listed on her complaint ag her work telephone
number and I got the number 1s rot in service
recording. And maybe I hung up prematurely,but I odid

not get any voice mail. So T have now decided that I

thave no way to contact Ms. Smalls.

Mg. Lutz, I understand you have been
having a similar problem?

ATTORNEY LUTZ:

Sargent’s Court Reporting Service, Inc.
(814) 536-8908 ‘
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Yes, Your Hcnor. We attempted to reach
the Complainant in an effort to settie this matter,
beth by telephone and by letter. Our telephone

response was similar to youars in that we got --- we

did not get a return message on her home phone nunber

and her cell number was disconnected. And she has noz

responded to our letter follow-up.
Dic she have an answering unit on her
phone?

ATTORNEY LUTZ:

No, we don't --- we have no record that
there was an answering unit on her phone‘at home .
JULGE::

So you talked to the same gentleman that

e

didz?

ATTORNEY LUTZ:

No, we did not reach anycne at that

number.  And that's why we tried her cell phoune number

Tand i1t was disconnected and then we sent her a letter

asking her to contact us and she did not c¢ontact us.

JULGE:
How lony age did you send the letter?
ATTORNEY LUTZ:

One moment, please. November 15th was

Sargent’s Court Reporting Service, Inc.
(814) ©36-8308
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ﬁhe date of the letter.

JUDGE:

Well, that seems to be a fairiy
reasonable amount of time expired for her to have
called you back. Okay. I'm going tec take official
notice of a few things. First, I'm going to notice
that the Office of Administrative Law Judge sent out a
Notice of Hearing dated August 26th setzing up the
hearing for today, Uecember 15th, byk:elephane. And
that it listed her name and the same phone number that
I dialed this morning. And I note that it includes a
last page which gives the addresses cf the parties.
And it is the same address as is listed con hex
complaint.

In addiﬁion, I sent out a P:ehearing
Order dated September 24th, and I sernt 1t to the same
addkesg, T b@lfeve -—— . Yesg, T sent it to the same
address as is listed on the compiaint‘ ~The Prehearing
Urder specified that a telephone hearlig wou.d be held
on December 15th, at 10:00 in the morning.

I'm also looking at the Commission's
‘wfiiwiai red document folder and there's no indicatlion
that either the Notice of the Hearing or the
Prenhearing Order came back. In addition to which when

1 dialed the home phone number listec on the

aargent s Court Peport ng Sbr’iCE, Inc.
(814) S36-8308
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tecomplaint, the gentleman who ansWered;very obviously
knew Ms, Smalls because he knew to say that she wasn't
home. 5S¢ I am assuming that she got notice from the
Cifice of Adminlistrative Law Judge arnd from me
persorally. And I note that Ms. Smalls should have
received by Federal Express a letter from Ms. Lutz
' dated December 7th, 2004, which specified that a
hearing would be held on December lﬁth as well, and it
enclosed the exhibits that PECO intended %o use’for
today's hearing.

Ms. Lutez, when you send cvut this
material, it the resident 1s not there, is it rezurned
3|by Federal Express or is that not a service that you

requoest anymore?

ATTQRNEY LUTZ:

Yes, 1t would be noted as a return and we
received no notation as to that, hne I would confirm
that this 1s the same address in which she is
continuing to receive service.  And 1 do want to make
one correction. We also follnowed up on Decenker 2nd
land aztually called hexr home telephone. And we have
Just verifiedboux records that she does have an
answering machine and we do believe & message to
contact us on Leocember Znd.

JUDGE ;.

Sargent’s Court Reportirg Service, Inc.
{B1l4) S26-8308
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All right. And she did not respond?.

ATTOPNEY LUTZ:

That is courrect.

And I believe you told me you had a

241

r dated Neovember 15th g&s well?
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ATTORNEY LUTZ:

That ig correct. We sent a letter on

woo® o

Novembex 15th, 2004 asking her that ---=- informing her
3| that we were dttemptingkto reach her and asking her to
call uvs directly and she never contacted us.

JULGE:

All richt. Well, have you been involved
in the Commission's c¢all of the list process?

ATTORNEY LUTZ:

Yes, Your Honsr,‘z have been.

JUDGE:

And would you Lik@'to follow the format
that was established there, which I must candidly tell
you that 1 only know the process exists, I'm not
particularly familiar with it, and present evidence ur
do. you have some other ftormat that yeu want to usé
 teday?

ATTORNEY LUTZ:

Your Henor, I weould prefer to follow that

Sargent’s Court Reporting Service, Inc.
(814) 536-8908
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fermat and create a brief record on this matter with a
witness I have 1n my office and then I will present a
metion atter that testimony.
JULCGE :

That would ke just fine. Who 1S your

witness?

ATTORNEY LUTZ: ‘

'his morning I/woula like to cal. Ms.
Penée‘Tarpley.'

JUBGE?

Ms. Tarpley, would ycu raise you right

| RENEE TARPLEY, HAVING FIRST BEEN DULY SWGRN, TESTIFIED

AZ FOLLOWS:

e e L v e e M S e A e R Ko e sk a e e S A b W b aa e e e e W e WY M e e el e e e e s G e en G e ded Wt e b e e e

JULGE :
For the benefit of my court reporter,
would you spe.l your first and iast names for us?

A. Renee Tarpley, P-E-N-E-E,

' T-A-R, P as in Paul, L-E-Y.

JULEGE:
Would I be courrect in agsuming that you
have appeared at least cnce or twice in front of me in

the past?

Sargent’s Court Reporting Service, Inc.
(814) 526-8908 A
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Yeg, I thoucht so. Counselor?

ATTORNEY LUTZ:

Thank you, Your Honor.

DIRECT EXAMINATION

BY ATTORNEY LUTZ:

G. Mg, Tarpley, would you please state your business
acdress? |

'A. 2301 Market Street, Philacelphia, Fennsylvania,
249101, |

0. &nd by whom are you employed?

A. PECO Energy.

Q.  And what position do you have at PECO Energy?

a. I'm a regulatory assessor.

0.

And would you gererally describe vour duties as a

regulatory assessoxr?

A

I'm responsible for reviewing informal and formal

comnplaints filed with the Bureau of Consumer Services.

Q.

In the course of your employment with PECO, have

you had the opportunity to review and beccme familiar

k.

6.

PECG

Twith the account of Ms. Ladonnia M. Smalis?

Yes.
Can I now refer you to what has been marked as

Exhibit Number One.

Sargent’s Court Repcrting Service, Inc.
' {814 S536-8594G¢8
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{(PECO Exhibpit Nunber One
marked for 1dentificatian.)
AL ‘Yéﬁ.

BY ATTORNEY LUTZ:

9. Would you please te.l us what services Ms. Sma.ls
rece.ved from PEZO?
A, Ms. Smalls is a residential eclectric rate customer

on a CAP rate program.

BV And could yea explairn the effects of the CAP rate

pxmgram onr this account?
B. Ms. Zmalls receives a 50 percent disceount on the
first 500 kilowatt hours ¢f electrical usags. Any
usage thereafter is based or the regular rates.
G. And would you give us the beginhing date of the
billing period of this statement, the firsL entry on
page one?
A. July 15, 2002,
O And wcould you verify that that iﬁyths date Ms.,
Smalls first received service at this address?
A Yes. |

Excuse me. Ms. Tarpley?
A.  Yez, Your Hcnor.

JUDGE :

Would you be kind enocugh to look at ysur

Sargent’'s Court Reporting Service, Inc.
{814) 536-83908 :
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exhibit on page one at the top and tell me that

billing period date again?
E. That sheuld be January 15, 200z.
JULDGE : |
Yes, that's what I thought.
£. 1 thought I said July, Your Henor, I'm sorry.
JUBGE: |
That‘s okay, these things happen.
Proceed. |

ATTORNEY LUTZ:

Thank you.

BY ATTORNEY LUTZ:

0. And Ms. Tarpley, what is the ending period date on

ithis three-page exhibit marked PECO Exhibit Number

Une?

A. November the 4th of 2004,

0. And do you have any updates tc this account
statement? |

A. Yes. Well, no.

3. The answer was no¢; ccrrect?

. That’s correct.

%. Te verify, Ms. Smalls beganvrecalving service at
this address on January 15, 2002; correct? |
A, That's correct.

. Auc when the application was processed =--- would

Sargentfs Court Reporting Service, ITnec.
(814) 53€-8908
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you explain the procedure? There's normaliy a field
visit that's actually perfgrmed to read the meter;
correct?

&. That's the normal procedure, yes.

,Q* And what was the date when a'meter reading was
obtained at this property?

A. An actual meter reading was attainéd February the
i%th, 20302. |

Q. And why was there no vislt'prier tc that time?

A. Tne company may attempt to read the méter but we
were not successful. There was nd access Lo the
méter.

G. Thank vou. So the actual meter reading was
oktained on February 19th of 2002; correct?‘ |

IA.  That's correct,

1Q. And ther we had & meter replacement on this
account as of what date?

A, May 18, 200Z.

Q. And why was the reter ¢hanged at that time?

J LA, The meter waé changed for the ccmpany‘s initiative
Lo automate our meterkreading circuit.

1 Q. Thank you. And since the turmfong the readings
1were estimated at this property until the 2/1%/02
actual reading when they went into the prcpérty, And

weuld you confirm that there werc cstimated billings

Sargent's Court Repcrting Service, Inc.
(814) 536-8908




wJt

from January L5th to February 1%ih when we actually
got :into the property?

A. Yes, the usage was estimated.

Q. O&ay. And based on the reading on 2/1%, would it
reveal that the estimated readings were underestimated
or sverestimated?

A. They were underestimated.

g. Even thecugh they were underestimated, based on the
actual reading on February 18th of 2002, did FECO give

the customer an adjustment credit on this acccount?

P A Yes, we did.

Q0. And could you explain that on this account
staterent page one? |

B If you refer to page une,‘it‘s the second row
lentry after the meter-reading information. Go to the
' fourth column from’the right and it indicates that we
gqave the customer & credit of $72.59.

0. And was there an adiustment -=- on that same line
it indicates an adjustment because of the CAP programn.
Ceould you please explain th&t? |

A. It wasn't an adijustment because of tne CAP

‘”fpxmqram, the adjustment was because the customer felt

%4

e

5y
w

they were using --- they were being killed for a
iprevious tenant's service. So the ccmpany instead

ddjusted Lhe turn-on from the actual reading February

Sargent’s Court Reporting Service, Inc.
{814) 536-8208
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the 19th, 2007 instead of January the lﬁtn, 2002,
resa.ting in the credit of §72.59.

RO And thne indication of the rate set aside ot
£26.51, could you explain that?

A. If the custemer's on CAP? rate, prior tc being on

CAP rate, whatever the balance is at that time, that

Tiamount 15 set aside and the customer is not reguired

Pod

o
-

ot
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to make that payment as long as they comply with the
criteria of the program. S6 ic was $26.51 at the time
of enrolliment.

Q. Ihank you‘ And could you give us the current
balance on this account?

PN I'he current balance --- the custcomer acutely has a
cred:t balance of $61.40.

Q. Thank you. Can I now refer you to what has been

Gimarked as PECO Exhibiz Number Two?

et
t¥ed
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{PECO Ewhibit Number Two marked for
ptdentif{ication.)
1A, Yeg.

BY _ATIORNEY LUTZ:

in

G. CTould you please describe this.
A TN FRUQ BExhibot Two 15 & summarization of agreements
that the customer was given on the account, as well as

the contact relative To payment terms.

9. Thank you. Can I now refer ycu to PECC Exhibit

Sargert’s Court Reporting Service, Inc.
(814 H3C-%908
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1T Number Three?

{PECO Exhibit Number Three
marked for identification.)

Yes.

o n

Y ATTGRNEY LUTZ:

Would you please describe this ezxhibiz?
. This is a copy c¢f the decision that was rendered
at BCE Number 11729785 for Ms. Snmells. The decision

was issued February 20th, 2004, and the customer was

Glte pay $15 plus the budget beginring with the bills

due 11 April of 2004.

G. Thank you. And Ms. Tarpley, what is PECO's final

pezition relative to this asccount?

A, The company reguests that the custemer continue to

comply with the BCS decision.

0. Thank you.

ATTORNEY TLUTZ:

Your Honor, at this time I weould like to

L8]

move Lo admit PECO Exhibits Gne through Three into the
record. | |
JUDGE :
Adimitted without ovbjectivun.

ATTOGRNEY LUTZ:

Anc 1 would alse 1ike to move to dismiss

this matter for faillure to prosecute.

Sargent’g Court Reporting Serwvice, Inc.
{814) 536 89LE ~
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JUYLGE:
That meticon wi.sl be granted, I'm sure.

ATTORNEY LUTZ:

Thank you. And 1 have ncthing further
this morning, Your Honor.

JULGE:

Thank you,’ Ms. Ta:piey,;I‘m a little bit
confused here,

L. Yes, Your Heneor, how may I help you?

All right. You tuld me Lhat her current
balance wes & credit of $61.40; raight?
5. That's correct.

And then you told me y@uz firnal position
was that you wanted her ts comply with the BCS
idecisiaon; right? |
B That's correct.

JUDGE:

Now, 1f she doesn't owe a balance and she
hag no arreaxage te pay for, why dceé she need to
comply with the BCS decision?

A. Your Henor, it's a natter of the way the account
1% set Qp once yuu place an agreement on the

cussomer's account. It will still look at the --- the

Sargent’s Court Reporting Service, Irnc.
‘ {814y E£36-8808
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set-asade amount when the agreement was entered on the
account is still being kEilled at a $15 insta;lment‘
Because the customer 1is on budget bllling, it's still
reflecting $1% plus the budget billirng. Because the
unbi.led égreement amount 1¢ still on her azcount but

1t's not actually owed on the account, it's just the

way the ancount ic sct up fecr billing.

That was my attempt to hopefully get i1n contact

lwith Ms. Smalls and explain to her that it would be

best for her to just cancel out the budgét billing or
allow me to move her money arcund so it can reflect
that all she's getting billed is budget and nct an
unbilled agreement amount. She really needs to --- it

will be more understanding for her, kut she insists on

 semeone looking at her gcuvount.,  She insists on paying

the $¢U that's requaired from the decision. Sc i:'s
creating a& credit balance on the account.

ATTORNEY ZUTZ:

And she would need to verify tco you to
make that adiustment on her accpunt?
A. Fight. &he has to let me know that she's willing

-~~~ &he wants me to make that adiuvstmen:t. Other than

that, it'sg going to s571ili ook at 1f the agreement 1is

set up mn her account and 1t's going to ride itself
put until that unbilled amount appears 10 be zero.

Sargent’s Court Reporting Service, Inc.
{814y £36-8308
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Well, it's already zers:; isn't 1it?
';A. vTechnicai<y 1t is zero but because she's on budget
billing, plus an agreement, unless we just take it as
'1f she'sg sust getting billec straight revenue it's
going ?ovkepp leoking like it's a buager billing plus
dgra@mmnﬁ acensunt . Sne has to let me know, well, I'1ll
31 tust pay the bill as is, that way I can, you know,
fhavé that so-called unbillied agreement amount applied
tw the credit and itkwill wipe itself out. I wish I
had the opportunity to show you how cur system looks
‘land I can teliyygu I can move this amount to the
cancel out 1in the credit portion. Sc all she would be
seeliny is a credit on her bill ecach and cvery month if
she c¢entinues Lo pay 360 a month. It's difficuals if
’it's not in front of you to see how this is working
for her. |

JUDGE:

Well, I understand that she has a credit
balance; 13 that right?
& Mow sne has a éredit balance. When the agreement
was .nitieted her balance was $235.65,

JUDGE:

Pight. But that's been wiped out; right?

PR Kight. S0 she hac the payments made on the

Sargent’s Tourt Reporting fervice, Inc.
(8l4) 536-8348
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auvcounl butl when you actually place 1t on a gustomer's

acosunt T say or indicate I want $§1%5 13 be taken cut

Y
i

as keack bill #ach and every month, plus the budget

Lamount, the billing 1s then set up to reflect that

1t 's going to be on budget billing plus a $15

instaliment  ancunt.  And any avount that you pay

hecavece you're on budget bkilling, it will just keep

credlting the kbudget area and not really wiping out
the unbilled asgreement balarce until like you either

canvel the budget and do internal preocessing of

v

debilting and credit sz the aocount can show as just

credlt and off the agreement and off th

Y

budget. And
I wanted te contirm that with Ms. 8Smegllis. So she may
be cornfortable with jast paving $60 and building up

vredat for maybe her nigh-volume season, I'm not sure

JULGE:

ERATRGo oAl

But doesn't the $€0 & month represens her

s
w.
<
fori
[Ral
.

budget bill pl

A,  Yes,

All r:zcht. Well, ¥Ms. Lutz, 1L'S iy

understandaing that when the Bureau ¢f Consumer

Services sets up a payment plan, that the plan is to

L wtay in effeect until the arrcatage a1s paid: Zs that

Sargernt’s Court Reporting Service, Inc.
: {814) 536-830¢




lalso your understanding?

ATTORNEY LUTZ:

Yes, it is, Your Honor.

JUDGE:

Given that that's true and given that Ms.
Tarp.ey has just vestified that the arrearage is paid,

1 fing it difficult to understand that the customer

must Initlale an action to stop being faced with a

menthly bi1ll that includes a payment on an arrearage

that does not exist. And it seems to me that if you

at PECO cannuot understand that the customer should no

longer be pilled for that, I should be putting it in

an order to make it perfectly clear. &Am I missing

something here?
A Mo, Your Honor. I believe because of the

‘difficulties in reaching this customer, that we will

pverride the system and get this corrected without the
customer's verification. And at this time, we would
modify our final positiocn on this account.

JULGE:

Yes. and I have no difficulsy leaving her
on & budget pzll. T mean, that's not a problem for
mé. In fact, I rthink that pretty ab’iﬁas}y by your.
Exhibit Number One indicates that she's paid~regularly

ori the budget bill; am I right?

Sargent’s Court Reporting Service, Inc.
{8l4) 536-8908
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'A. That is correct. And 1 think at ¢his time what we
will need to do 1is mbdlfy PECGO's final pousition to
move her te budget billing only.

Right. Is this policy that Ms. Tarpley
Just explained applied to all of the PECU customers
who have payment agreements outstanding, even if the
arrearage 1s paid? |
A. It's actually & system 1ssue. But really when a
customer s paid, they noermally contact us.  And
there's very few iLnstances where they continue with a
credit balancé, that they don't contact us. We're
‘having significant unusuval difficulties an reaching
Ms. Smalls.

Well, given that yocu are --- does the
system alert you that the arrearage is paid as it
weuld have -~- for example, in Ms. Smalls' account,
|aces the system automatically alert you that the
arrearage 1s paid? Ms. Tarpiéy; would you be better
off arnswering that question than Ms., --=7%
‘1A, I don't think it alerts us to a point where we
would like de, make the total adjustmentkcn the
Jaccourt. I dorn't think there's anything in place

where it indicates that &an agreement is finished and

Sargent’s Court Repcrting Service, Inc.
{(814) 536-890%8
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vou should -~- unless 1t rides itself cut. In this
particular case, what could have been done is just to
cancel =~~~ adijust the customer's account so that's all
she cculd pay is budget. But I have to éay fer my own
‘~perfarmance that I always like to corntact the
customers and let them know what's going on on the
lyaccount before I make any changes to it} And that's
the only thing that stopped me from, you know, just
moving the money around or moving the debits and
jecredits around without her knowledgé.

JUCGE:

Is there any reason that you couldn't

er to her, you know, that our

ot

‘ust put that in a let
recoras indicate that the arrearage is paid and we're
Vgeing to -~~~ you know, we notice that your account has
a crecit so we're going to show that on the bill and
you WGn't owe anything the next time arcund and we'll
| keep you on the budget bill ---.
A, I'm sorry, Your Honor . Well, 1 can go furtherx
with tha~+, but the letter that I sent to her November
the Eth gave her accaunt statas, and that I needed
kher tw Ccontagct me to, you krow, discontinue i1t
JULGE:
Well, I'm still having a little

ide |

diffrculty with the a that the customer actually

Sargent’s Court Reperting Service, Inc.
(814) 536-8908
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must contact ynu when you know they're paying more

money than they need to.

A. It's not truly that much, Your Honcr. It's
something I feel comfortable with., It's ny action to

notily the customer. I wanled her to truly have an

understanding of her account because her first issue

wag that she theought she was paving someone else's
aeeount.
Yes, ard I understand that and I applaud

vou for wanting to try and straighten tnat issude out,

although based on my experience, and probably yours,

 they're not l:ikely to believe you unless the

Commiession says i7's true.

A That's right.

JULGE:

But as for ~--- you know, the fact that

| she had already paid down her arrearage, I'm a little
crtunned to discover tnat you were waiting for her to

do something te change her payment plan. Becauss

every order I've ever written in a case like this I
say, Yyou know, maxe tne payments, vyou know, the pudget
Bill payments, plus a given amount until the arrearage

18 paid.

A, I understand, Your Honor. Yes, we most definitely

Sargent’s Court Repcrting Service, Inc.
(Bid) H536-R908
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shou.d have just, you know, readjusted ner account to

ireflect The accurate status of her account without her

Ilconsent.

Well, I don't thinx you need her consent
because that's what tne BCS orders ncormally.
A. True,

JUDGE:

Uray. Well, I know we digressed. But
ithat being said, I certainiy wiil grant the mction to

dismiss for failure to prosecate. Actually, according

cltw the testimeny you presented, Ms. Late, thls tdse 1s

actiaally moot.

ATTORNEY 1.UTZ:

That .5 correct, Your Honor.

fine. WQll; I appreciate the
information. It really does help. 1I'm glad the case
ig moct. I'm alwayes nappier when the customer has
already paid the bill before we start than to have to
go through a difficuls issue with trying’ta get them
to wpay. And it was ﬁice meeting you., Ms. Lutz,
someday maybe we'll getl Lo meel in person.

ATTORNEY LUTZ:

Thank you,

Sargent’s Court Reporting Service, Inc.
(814) 5%6-8308
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JUDGE:
And Ms. Tarpley, mavbe some day you and

wili get to meet in person.

1A, Yes, Your Honot.

ATTORNEY LUTZ:

Thank yecu. Have a good day.

ko kK * ok ok * ok

HEARRING CONCLUDED AT 10:32 A.M.

* * * * - * * *

I

Sargent’s Court Repertirg Service, Inc.
(814) S36-83908
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CERTIPFICBATE
I hereby certify that the
foregoing proceeding \lhjkwﬁ CEQ%QLLO
was reported by me, that I have xcad this
) -~ :
transcript on \\"1 th ', and I attest
that this transcript is a true and
accurate record of the proceeding.
Court Repgrter
PITISBURGH, PA COC%}}‘ RP?EFP\({)FR%K\C - PHILADELPIIA, PA
CLEARITELD. PA “FRIE, P& LR REFURTING JINDIANA. PA VSOMERSEL. PA
CLEARVIELLY PA ' - SERVILE. INC o P ) SOMERSETL, PA
SSNTACE COLLEGE, PA SOfE CEEY, PA 1 Kt Sarcet SOREENSHURG. PA SKTLEFCBARRE, A
CHOLLIDAYSBURG, PA " TARRISBURG. PA Johnsown, PA 150G +CHARLESTON, WY
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Date. 11711104

PA. Public Utility Commission @
., Bureau Of Consumer Services

Inbound Closing Report

 CasoNumber: 1172975

FOR FINANCIAL ENERGY ASSISTANCE

-

Resolution:
[ CAPISBILLS ARE CORRECT.

LLs

JAN 13 2005

Opened On: 6118102
| Customer Name: LADONNIA SMALLS Utility Type: Electric Distributor
Address: 814 WHUNTINGDON ST APT . Account Number: 2304068122062
CHILADELPHIA PA 18133-2210 Company Name: PECO Energy
Priot Case: Total Balance: 323565 Batance Date,  2/19/04
Comptiance :
Violaton(Alleged, Actual, Noy: NO Chap 5884/0ther: Section/Rule:
Decision issued: = Y Oral Writteri® w
Investigator: dea, PUC Dectsion 220004 PUC Case 2/18/04
Issued Dt: ) Closed Dt:
Decislon Recvd Dt 2/18/04 04.25PM
Letter Description: CAP STRAGHT DECISION
- Yo Restore Service Pay. $0 00 To Continue Ssrvice Pay: $C00 By:
Yerms:  APRIL 2004
8pectal Budget Amount: 3684 00 Regular Budget Amount; $49.00 Plus Arrears Payment: $15.00
'~ Final Blli Monthly Payment.  $0 00 Current Bill Monthly Payment: 0.0
End Of Month Payment: $0 00
Par Description:

YOU ARE ADVISED TO CONTACT THE DEPARTMENT OF PUBLIC WELFARE AND OTHER AVAILABLE SOCIAL AGENCIES
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