CAPTION SHEET CASE MANAGEMENT SYSTEM

1. EBEPORT DATE. 00/00/00
Z. BUREAU. ALJ O ;
3. SECTION(S) . (é«aé, : 4. PUBLIC MEETING DATE:
5. APPROGVED BY: N : GC/00/00
DIRECTOR: QC&X{Qf (\U :
| SUPERVISOR . oyt |
5. PERSON IN CHARGE: af 7. DATE FILED: 04/23/03
8. DOCKET NO.  €-20030123 : 9. BFFECTIVE DATE.  00/00/00

PARTY/COMPLAINANT:  FRANKS, DANIEL
RESPONDENT/APPLICANT: - T-NETIX, INC. & T NETIX TELECOM SVCS

COMB/APE COUNTY . SOMERSET , UTILITY CODE: 310631

ALLEGATION OR SUBJECT

COMPLAINENT STATES SERVITE CUTS OFF DURING CONVERSATIONS - HE WANTS PUC TO
CONTACT COMPRNY & HAVE THEM FETJRN HIS MOREY OR REPLACE LCSS TO EIS ACCOUNT.
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ALLEGATION OR SUBJECT

COMPLAINANT STATES SBRVICE CUTS OFF DURING CONVERSATIONS. HE WANTS PUC TO
CONTACT COMPANY & HAVE THEM RETURN HIS MONEY OR REPLACE LOSS TO HIS ACCOUNT.
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5 You must sign and date your complaint below.
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265
DATE SERVED: May 22, 2003

C-20030123

T-NETIX, INC. .
1544 VALWOOD PARKWAY #102 ‘ ? Ng g ‘
CARROLLTON TX 75006 () Lris e
| Preme D0
Dear Sir/Madam: ' ' N

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by DANIEL FRANKS. To detend yourself against the claims stated in the following pages, you
must act within twenty (20) days by filing in writing with the Commission, either personally or -
through your attormey, your defenses or objections to the claims stated against you. Or, you may
satisty the complaint by setthing the matter with the Complainant and submutting proof of settlemnent
to the Commission within twenty (20) days. ‘

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
autherized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you. or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code, You may lose money or property or other rights important to you.




May 22, 2003

Detailed instructions on how to proceed are contaired in the attached pages. You are
advised to read them carefully.

Unless you are a corporation vi other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot atford one, the of”tu,e hsted below can
tell you where you can get lepal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harnsburg, PA 17108

{800y 692-7375

Very truly yours,

e § T

~James J. McNulty
Secretary

KSB




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: May 22, 2003

ﬂ/x{?ﬁ"\;‘?.‘
YA b e
.,'J“‘J*‘-‘f' r

» S

DANIEL FRANKS | Bt
Complainant o o
VS.
Complamt Docket R
T-NETIX, INC. No: C-20030123 7T -
Respondent S o

- FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: T-NETIX, INC.
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached 1s a tree and
correct copy, has been presented and filed of record with the Pennsylvania Public Utlity
Commission.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission Lo serve on each party named in a complaint a copy of the complaint and notice calling

upon each party w0 satisty the complaint, or to answer the same in writing within a specified time; .

- THEREFORE,

. You have twenty (20) days from the date on which this complaint is served to
either satisty this complaint or to file with the Secretary of the Pennsylvania Public Utility
~Commission, P. O. Box 3265, Harrisburg, PA  17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section {.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a). :

2. 1f you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted ail the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
- enter an order which cither revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa C.8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which




prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the reliet sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisty this complaint you must file, within twenty (20) days from
the date on whick this complaint 15 served, uffidavits execuied by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parttes must be reduced to writing and attached to
the affidavit. Such atfidavits are to be filed with the Secretary ot the Commission at the address set
forth n paragraph 1. Upon receipt of affidavits of sausfuction from all complainants, this
complamnt may be dismussed by the Commission in accordance with Scction 703(ay of the Public
Unlity Code, 66 Pa, CS. Section 703(a), unless the Commission deterrmunes that such dismissal
would be contrary to the public interest, in which event the Compnission iay direct that hearings be
~ held upon the complaint. ‘

4. If you file an answer which admits the allegations in this complaint, or which
fails o speaifically deny the allegations in thus complaint, the Commussion may, without hearing,
enter an order which either revokes or suspends any certiticate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Fa. C. S.
Section 101, et seq.; and, if you are a customer of a utlity, an order may be entered which
preseribes a payment schedule or which authorizes tecmination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

‘ 5. It you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shal! be referred to the
Oftice of Administrative Law Judge for hearing and decision 1f, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Admimstrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa, C. S. Section 101, &t seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of wtility services. In the imposition of a penalty after a hearing the Administrative Law
ludge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

e LS

James J. McNulty
Secretary

(SEAL)

Certified Mail
Retum Receipt Requested




Cot ONWEALTH OF PENNSYLVASALA
PENNSYLCVANIA PUBLIC UTILITY CO SSION
Office Of Administrative Law Judge

 P.O. Box 3265, Harrisburg, PA 171053265 REFER 15 GUR FIE
May 28, 20603
In Re:  C-20030123

(See attached 1ist)
~ Daniel Franks EC0431 V. T-Netix, Inc.
Bi1ling dispute. - REP

NOTICE

“This is to advise you that Administrative Law Judge Louis G.
Cocheres has been assigned as the presiding officer in the above-
captioned proceeding. Judge Cocheres can be contacted at P.O.

Box 3265, Harrisburg, PA 17105-3265, Telephane: (717) 783-5452,
Fax: (717) 787-0481. ,

pc: Judge Cocheres

: Steve Springer, Scheduling Officer
Beth Plantz
Docket Section [)()(:{/ﬂqﬁ

Calendar File

ocKETE]
MAY 30 2005
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Mr. James J. McNulty , D SECR

Secretary’s Burcau O C U

Penmsylvania Public Utility Commission

Commonwealth Kcysaone Building ‘ F OL D E

400 North Street, 2™ Floor, Room N201
Harrisburg, Pennsylvania 17105

Re:  Motion for Admission Pro Hac Vice -- Complaint Docket No.
C-20030123/Daniel Franks

Dear Mr. McNulty:

Enclosed please find a Motion for Admussion Pro Hac Viee of Glenn B. Manishin
and Andrea Pruitt Edmonds in the above- -captioned procecdmg As explained in the Motion, Mr. |
Manishin and the undersigned represent T-NETIX, Inc. in state and regulatory matters and have
been retained to handle the complaint filed in the above-referenced proceeding.

~ Also enclosed, please find two copies of this filing, a duplicate and a self-
addressed, postage prepaid envelope. Please date-stamp the duplicate and retumn in the envelope

provided. If you have any questions regarding this matter, please contact the undersigned at
(703) 918-2380.

Respectfully submtted,

Andrea P. Edmonds

VAGLEEMOA/SR] 7 ‘ ) @8
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BEFORE THE JUN T ¢ 2003
- PENNSYLVANIA PUBLICU THLITY COM"\HSSIOV ;
PAPUSLCUTIY CZ 1y SSION
SZCRETARY'S BuncAU
'DANIEL FRANKS )
Complainant- ) S
: ) Complaint Docket No, C-20030123
V8. )
T-N 'fIX INC )
NETIX, INC. ) Ya ¥ »

Respondent ) D O C U ‘V }E N T w

‘ )

FOLDER

MOTION FOR ADMISSION PRO HAC VICE OF
GLENN B. MANISHIN AND ANDREA P. EDMONDS |

, NOW COMES Enrico C. Soriano, a member in good standing of the Bar of the Supreme
Court of Pennsylvania, on behalf of T-NETIX, Inc. (“T-NETIX"), and hereby respectfully moves

or admission pro hac vice of T-NETIX’s out-of-state counsel. In support thereof, the following

is stated:

1. Rule 301 of the Pennsylvania Bar Admission Rules permits an attorney quahfied

to practice in the courts of unothier jurisdiction to be admitted to the Bar of this Commonwealth

for purposes limited 1o 4 particular matter. See Pa. B.A.R. Rule 301.

2. Glenn B. Manishin and Andrea Pruiit Edmonds, T-NET 1X’s’s out-of-state

attorneys, are qualified to practice in jurisdictions which accord reciprocal privileges to members

ol the Bar of this Commonwealth,

3. Mr. Manishin is a partner with the law firm of Kelley Drye & Warren LLP, 8000
Towers Crescent Drive, Suite 1200, Vienna, Virginia 22182 Heisa member in good standing

of the Bars of California, Virginia and the District of Columbia. Mr. Manishimn has not been

VAOLEDMOAASELS 1



° e
disbarred or suspended from the practice of law in the junsdictions in which he is admitted, nor
18 he preSeme subject to pending disciplinary proceeding in any jurisdiction.

4, Ms. Edmonds is an associate with the law firm of Kelley Drye & Warreh LLP,
8000 T owers Crescent Drive, Suite 1200, Vienna, Virginia 22182, She is a member in good
smﬁding of the Bars of the Districi of Columbia and the Commonwealth of Virginia. Ms.
| Edmonds has not been disbarred or suspended from the practice of law in any jurisdiction in
which she 15 admzt’tﬁd, nor is she presently subject to pending disciplinary proceeding in any
juris’dictitm. '

5. Mr. Manishin and Ms. Edmonds are T-NETIX’s counsel in various federal and
state matters, and arc familiar with T-NETIX's business and the"instam procéedingv
»Consequemly, Mr. Mamshin and Ms. Edmonds are best quaiified to represent ‘I‘-NE’[fIX’s‘
interests in this proceeding.

6.  Finally, Mr. Manishin and Ms. Edmonds posse’ss the requisite character and
fitness to reﬁrescm T-NETIX in the Commonwealth for the purpose of this proceeding. They
have agreed to abide by all applicable statutes and regulations governing the practice of law in

Pennsylvania.

I

VAGLEDMOAMSE3S



WHEREFORE, the undersigned movant respectfully requests that the Commission

grant pro hac viee admission to Glenn B. Manishin and Andrea Pruitt Edmonds, pursuant to Rule

Rf%)ectﬁx]

Ean:o C. go}“ano*‘ ,

Peni sylvm'@}Bar No. 63933
KELLEY DRYE & WARREN LLP
1206 19 Street, N.W., Suite 500
Washmgtlon, D.C. 20036

(202) 955-9600

(202) 955-9792 (facsimile)

301 of the Pennsylvania Bar Admission Rules.

Counsel for T-NETIX, Inec.
- Dated: June 4, 2003

*Also licensed ta practice 1o New Jersey and the District of Columbia.

C NAULLDMOAMSEIS 1



BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

CERTIFICATE OF SERVICE

[ hereby certify that | have caused a copy of the foregoing document to be sent this day

by first class U.S. Mail, postage prepaid, to the parties named below:

* Daniel Franks (EC0431)

- SCLSomerset

1600 Walters Mill Road
JA-62
Somerset, PA 15510

Hon. Louis G. Cocheres

Administrative Law Judge

Office of Administrative Law Judge

- Pennsylvania Public Utility Commission
P.O. Box 3265

Hamisburg, PA 17105-3265

Dated this 10" day of June 2003 at
Fairfax County, Virginia.

M e i

Debcrah Lam, Secretary
KELLEY DRYE & WARREN LLP

VAGHEDMUANSEIS L
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JUN 1 90 2003

PAPUSLIC UTIUTY CO* REHON!
SECHETARY’S BUALAL




HE WS YRR FeY
WAL NGTON, DT
LA AROGELES CA

CHILAGE . it

BYAME GG, Ot

PRRSIBPAN Y, NJ
i i :
BRGEHECLE . BELGGM
YalakeKs <5 INGH
AFF A TE GFFILLS
BANGKOK, THAILANE
FERMELY A s pEINE Sk
MARILE, THE PHILIPINES
ML BAL, INDIA
TRy gAkRay

Via UPS

M. James J. McNulty
Sceretary's Bureau

KELLEY DRYE & WARREN 1wp

B RIRETEL L IAB I3 f PAR T HERBRIS
TYSONS CORNER
8CO0 TOWERS CRESCENT DRIVE
SUITE 1200

VIENNA, VIRGINIA 22182

pa——

1702 MB2I00C

July 25, 2003
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Pennsylvania Public Utility Commission
Commonwealth Keystone Building
400 North Street, 2nd Floor, Room N201

Harmisburg, PA 17105

dGIN

FALQSIMILE

1201 B18-2450

www kolloydryo cort

CHRECT LINE. {703} 918.2300

EMAWL anomondsiihelisydtys tom

bk T N
]

Vo

JUL 2 5 2073

SLUTITY O
e e L-’qu\{S -

Re:  Answer to Complaint of Daniel Franks, Docket No. C-20030123

Dear Secretary McNulty:

T-NETIX, Inc. and T-NETIX Telecommunications, Inc. (collectively, “T-
NETLIX"}), by the undersigned, hereby submit an original and two copies of their Answer to the
Complaint filed by Daniel Franks in the above-referenced proceeding. Also enclosed arc a

duplicate of this ﬁlmg and a sclf-addressed, postage prepaid envclope. Please date-stamp the
duplicate and return in the envelope provided. ‘

~ Thank you for your attention to this matter. I you have any questions, please
give me a call at (703) 918-2380.

Sincerely,

Andrea P. Edmonds

APE:APE

Lo

VAOLEDMOARTNZ 1
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_ BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ey T

DANIEL FRANKS ) TR T e

Complainant ) ' ‘ o

, ) Complaint Docket No. C-20020123

Vs, ) ; ,

| )

T-NETIX, INC. N Ny -t el

Respondert ) 1 JRETANE SR

e | R R ik

JUL LT 2009
F’A‘ s .iee‘ir.-r!?,CC(,

ey By -

X - -~

ANSWER TO THE COMPLAINT
OF DANIEL FRANKS

T-NETIX ) Inc. and T-NETIX Telecommunications, Inc. (collecrively, “T-NETIX” or
“Cfompany"}, by their attorneys, hereby reply to the Complaint filed by Daniel Franks
(“Complainant”} in the above-captioned proceeding. In the Complaint, Mr. Frmks a]ieges that
the company disconnected or “cut off” calls for which he was charged. As demonstrated herein,
Compiainant’s allegation is incorrect, legally without merit and should be dismissed by the
Pennsylvania Public Uti tit‘y Commission (*Commission”) with prejudice.

PRELIMINARY STATEMENT

T~NE’I‘IX is a leuding provider of inmate telecommunications services serving
correctional institutions throughout the United States. T-NETIX’s skerv‘ice offerings include
payphone service, operator service and long diétancc voice communications services 1o prison
inmates. The Company has served inmates and correctional facilities exclusively since 1989 and

does not provide telecommunications services to the general public.

VAGHEDMOATONT L
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In Pennsylvania, T-NETIX is certificd as a reseller of interexchange services and
cbntracts with Verizon to provide collect and prepaid telecommunications services to various
cmfc‘:crional institutions, including the State Correctional Institution in Sonierset {(“SCI-
 Somerset”) where the Complainant is imprisoned.' Amoﬁg other services, T-NETIX provides
SCl-Somerset inmates “Prepaid Institutional Calling Service,” a telecommunications service
offering which allows inmates to make direct-dialed phone calls using a debit account. T-
NET IX provides Prepaid Institutional Calling Service pursuant to rates, terms and conditiené set
forth in the Company’s tariff on file with the Commission.” |

COMPLAINANT’S ALLEGATIONS OF “CUT OFF” CALLS ARE UNFOUNDED

Complamant alleges that T-NETIX disconnected or “cut off” calls for which he was
charged. k’In response to these allegations, the Company conducted an internal investigation of
Complainant’s call records and found no evidence of calls involuntarily discoﬁnected by T-
NET!X; To the contrary, the Company’s records indicate that all of the Complainant’s
compl‘eted calls were terminated either by Complainant or the called party.

lt‘ 15 the Company’s policy to investigate and resolve ’a‘ny identified mistakes in the most
c‘fﬁ(’:iem} manner possible, I this instance, as stated above, the Company’s investigation simply
has, not revealed evidence of involuntarily disconnected calls. Moreover, Complainant fails to
;dentify specific calls he believes were involuntarily disconnected. Conseqnemlky, T-NETIX

believes it has responded and resolved the Complaint 1o the extent possible.

s LA SN o AL o e r——

on August 19, 1992 in Docket No. A-310118. The CPCN originally was granted to
Gateway Iechnologxes, Inc. and subsequently transferred to T-NETIX
Telecommunications, Inc. as the result of a corporate reorganization. See Letrer from
James J. McNulty 1o Lance J.M. Steihart, Docket No. A-310118; A-310118F0002
(datc.d February 1, 2001).

z See Pa. C.S.A. § 1302; Pa. Code § 63.114(d).

VAGLEDMOAMTO07 | 2

The Company’s Cemf’ cate of Public Convenience and Necessity (* ‘CPCN’ '} was granted



CONCLUSION

~ For all these reasons, Respondent, T-NETLX, respectfully requests that the Pennsylvania
Public Utility Commission dismiss the Complaint, and all the relief sought therein, with

prejudice.

Respectfully submitted,

Glenn B. Manishin

- Andrea Pruitt Edmonds
KELLEY DRYE & WARREN LLP
8000 Towers Crescent Drive
Suite 1200
Vienna, Virginia 22182
(703) 918-2300 (telephone)
(703) 918-2450 (facsimile)

Counsel to T-NETIX, Inc. and

T-NETIX Telecommunications, Inc.

Dated: July 25, 2003

VAOLEUMOAATONT L 3




CERTIFICATE OF SERVICE

, I hereby certify that on this 25" day of July 2003, a copy of the ANSWER TO
THE COMPLAINT OF DANIEL FRANKS was sent via first-class mail, postage prepaid, to the
following: ‘ ‘ ' '

The Honorable Louis G. Cocheres
Office of Administrative Law Judge
Pennsylvania Public Utility Commission
Post Office Box 3265

Harrisburg, Pennsylvania 17105-3265

Daniel Franks (EC0431)
SCI-Somerset

1600 Walter Mill Road, JA-62
Somersct, Pennsylvania 15510

Deborah Lane
Legal Secretary

VAOHODOMK/A4000. 1§ -1




