 RECEIVED,
A IS © MAY 10 2004 .1

PAPUBLIB UTILITY GOMMIE
Rl SoMOsion

\1  C-200U29g,

(\ Ay 2o I
{eﬂl i
r

\ eolall Cotmnbigis “,‘;L)'r’mk : { s
ennsyl&l{ia@.&rgic tilit}fa_‘mmission ‘ / O\S@

I"lycase’ Print: (you may also type your answeré directly onto the form as it appeafs on your screen)

. Your name, mailing éd‘dress and telephone num_bér:k |
~ Name é?/é’é’/i/[; /9546“/{/ o

Street/P.0.Box /& 2 | ,5:9)( 5 5/«)//'4 7 Apt#

City V2704 7 ___ Stae f 7 zip /8,27
County /%// £  Area Code/Home Phone 45~ ¥ 7% ~ A A7
Area Codc;/Work Phone

2. Name of company your complaint concerns: /ﬁ// 4 /57 ELETTN <2

3, What is your complaint? (Use additional paper if need more space). '
OWER CIAREELS . Z 1AVE A oME BeDrtoonr 55,
AND MO WE £28E L1 VES 4977 HE. A AN CAME oo
N MALRCH AND D10 AN INDEOA INVER 77 & 77400y
HE STATED, NOWRY MY BeLl SHpULD & 77357 iy,

4, What do you want the Public Utility Commission to do about your complaint?
(Use additionsl paper if need more space).

TO INECTICATE My EceeTZe Bred,

5. Youmust sign and date your complaint below.

- The information ! have placed on this form is true and‘correct to the best of my
knowledge. Iunderstand that I could be punished under Pennsylvania State Law
- if I purposely give false information. :

e, o @&”‘ 5~ 16-0Y
Signatyr€’ Date

Continued on next page




- I you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number,

Lawyer’s Name

Sireet

City ‘ e State , ‘ Zip

‘Area Code/Phone Number

Mail to:

‘Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
77717. , ,




@ ~otiFicaTION OF INTENT TPPEAL RECEIVED

(Reguest for Formal Complaint Forms) ,
R P CMAY 102004

PA PUBLIC UTILITY GOMMISS
SECHRETARY'S BUREAU a

1f you sign and return this form you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not retum this form unlcss you want to
appeal this deciston.

Notice to Customer:

it you want 1o appeal this decision, you must return this Notification of Intent to Appeal
form within twenty days of this date: April 29, 2004. The Commission will send you formal
complaint forms.

~ You iaust comply with the terins of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments, or the
utility company may pursue the termination of your service.

Thank You. ,
Pennsyivania Public Utility Commission

Yes, I want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address:

 Customer name and address: EUGENE ALLEN
{Please correct any mistakes.) PO BOX 34367
| PHILADELPHIA PA 19101

& /73 22246 W @%»/ sﬂ-é-o‘{

(Area Codc) Telephone Number , Sig,m;{re

Mail this completed form to: SECRETARY
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P. 0. BOX 3265
HARRISBURG, PA 17105-3265

FOR OFFICE USE ONLY

BCS Number: 1510329 Date of mailing:  April 29, 2004
Company: PECO ENERGY ’

2301 MARKET ST FIRST S12-3

P O BOX 8699

PITILADELPIIIA PA 19101

REVISLD 1197
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Ll e MEN .
COMMONWEALTH OF PENNSYLVANIA # e o
PENNSYLVANIA PUBLIC UTILITY COMMISSION ., 7@ TNE )
PO BOX 3265, HARRISBURG PA 17105-3265 Lo e T

DATE SERVED: 05/27/04

C-20042981

PECO ENERGY COMPANY , @ AL s@ﬁ B
CiO WARD L SMITH ASSOCIATE GENERAL COUNSEL «. v
| Pi(} BOX 8699 : | MAY 2 6 2004
PHILADELPHIA PA 19101-8699 ~

Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by Eugene Allen, To defend yoursel{ against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission, either personally or through your
attomey, your defenses or objections to the claims stated against yon. Or, you may satisty the
complaint by settling the matter with the Complainant and submitting proof of settlement to the .
Commission within twenty (20) days.

[F YOU FAIL TO RESPOND WITHIN TWENTY 120) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. '

CUSTOMER OF A UTILITY

, A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose moncy or property or other rights important to you.

- COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.




05/27104

Detailed instructions on how to proceed are contamed n thc attached pages. You are
advised to read them carefuily -

Unless you are a corporation or other erganization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P O. Bux 186

Harrisburg, PA 17108

(800) 692-7375

Very mﬂy YOUTS,

James J. Mc‘\Iu]ty
Secretary

es




*

BEFORE THE PENNSYLVANIA PuLIC UTILITY coMMigSION. LIMEN ¢

DATE SERVED: 05/27/04 i ; ! - o r)
Eugene Allei a. ; \g ET E
‘ Complainant
VS. ; ‘ o
PECO ENERGY COMPANY MAY 2 6 2004
Respondent Complaint Docket '

No: C-20042981

- FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a irue and
correct copy, has been presented and filed of record with' the Pennsylvania Public Utility '
Commission. Section 702 of the Public Utility Code, 66 Pa.'C.S. Section 702, requires the
Commission (o serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a ;pecxf ied time;
THEREFORE,

, 1. You have twenty (20) days from the date on which this complaint 1s served to

either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsi\e
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint 1n accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utlity Code, 66
Pa. CS. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
presmbes a payment schedule or which authorizes termination of utility services. The Commission
is nnot limited to the relief sought by the complainant \n paragraph 4 of the attached complaint.




3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa, C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint.

4, If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commussion may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescnbes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the rel lief sought by the complainant in paragraph 4 of the attached complaint,

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raiscs material questions of law or fact, this matter shall be referred ta the
Office of Administrative Law Judge for hearing and decision. If, after heanng on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services, In the imposition of'a penalty after a hearing the Adminisuative Law
Judge is not bound by the relief sought by the complainant ‘}T)lz paragraph 4 of the attached complaint.

witsl s .1

-

James J. McNulty
Secretary

- (SEAL)

Certified Mail
‘Return Receipt Requested




