o N T . CAFTION SHEET ‘:‘é:gsg‘ MANAGEMENT SYSTEM
1. REPORT DATE: 00/00/00 : |
2. BUREAU: ALJ :
3. SECTIONI(S): @ 4. PUBLIC MEETING DATE:
5. APPROVED BY: : 00/00/00
DIRECTOR : —_
SUPERVISOR ; o
€. PERSCN IN CHARGE: ' : 7. ..DATE FILED: 07/06/04
8. DOCKET NO:  Z-01638056 : 9. EFFECTIVE DATE:  00/00/60
PARTY/COMFLAINANT: VO, JENNY
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APF COUNTY: PHILADELPHIA UTILITY CODE: 125042
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ALLEGATION GR SUBJECT

COMPLAINANT STATES SHE IS BEING OVER CHARGED. WOULD LIKE A STATEMENT FROM
THE BILL BECAUSE THE BILL IS NOT CLEAR ' :
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Formal Complamt Fgrm» f?
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i.  Your name, mailing address and telephone numbers
Name __ :\TQ/(\(‘VU VO
Street/?.0.Box ”75'5?7 @‘rﬁ‘ﬂ[ﬁ Ruyz. Apt
City ﬁiﬂshgw , State ;TYI} Zip ﬁ?ﬁé“?

‘County o Area Ccde/Home Phone /7?[5“)£f239 %¥‘?523

‘ Area Code/Work Phone /7 I‘S"\ 200 g9}

2. Name,of company your complaln: COoncerns: ’?p%»&lcﬁﬁf¢%%C2 (QQQ Ui&”f&

ST1638056
JuLy 7, 2004

Please Print.

3. What is yo&r complaint? (Use aadlthnal papcr if need more space) .
4. What co you want the Public Urility Commission to do about your
complaint?

{(Use addltlonal paper i1if need more spaceo) \
%{'a}ﬁ,ma.,n}'cgfm Gk The. bl pacowse,

5. You musu sign and date your complaint below. ﬁﬁbféﬁﬁfs;(VﬁF(UQaﬂﬁ

The information T have placed on this form is true and correct to
the best of my knowledge. I understand that I could be punished under
Penngy}vanla utjijk:aw if I purpcsely give false information,

AN S (2 ‘:,QQSP ’j?zgqjtd/9%§_73}f ‘

Sigﬁatﬁrek U Date

Continued on next padge

6. If you are represented by a lawyer you must pr0v1de your lawyer's
name address and telephone number.

Lawyer's Name

Street ’
» nv3unas. ..
City __ e .. State , "Zip

o

Area Code/Phone Number , o 2hs L




0 ST1768848
Onﬂ D ‘& : Philadelphia Gas Works

Must be returned by December 10, 2004

N ' o Addv"hOI’lClt
ennsylvania Public Utility Commission Z-01628050

Information 4o
Formal Complaint Form

195043
Please Print. '
1. Your name, mailing address, telephone number and utility account nukmber
Name \:, “Ann u Vo ’
Street/P O.Box 1 b 2> Brous  Ayg. Apt#
 city ’i{)!«vu (. Sate_ DA Zip_(7/5 T
| County Q‘D‘Pﬂ‘(@_ | |
Area Code/HOME Phone
Utility Account Number

‘  Area Code/WORK Phone 278~ 34@ 7‘?‘7/
LAl 9-?\( 0 |

if the above mailing address differs from the address where the utility service is
provided, list this information below
Name

Street/P.O. Box |

City ____ _ State Zip
2. NAME of utility company your complaint concerns
3. - Typf;, of Utility (circle one):
’ WATER ~ MOTORCARRER @& 2
STEAM HEAT ‘ ELECTRIC SEWER = [ O
| | ' = S £
TELEPHONE — {LOCAL OR LONG DISTANCE} ‘ : i el
, - Zzom
5 e O
-~ i
‘)': joes |
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‘ @ JENNY VO
Phiiadelphia Gas Works

AMENDMENT

Ar¢ you a victim under a “Protection from Abuse” Order?

YES [X] : oo 93 =
' & 7 %
vo L | . . 3R
g % T
« <
>

[Tave you contacted the utility company regarding this complaint?

ves £l

NO D - 1f No, you must contact the utility company before you can file
this complaint with the Commussion.

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this fornt on the lines provided.

~ Verification:

o, _ont Y /D hereby state that the facts above set forth are true and

correCt (or are llrue and correct to the best of my knowledge, information and
belief) and that I expect to be able to prove the same at a hearing held in this
matter. I unnderstand that the statements herein are made subject to the
penalties of 18 Pa.C.S. § 4904 (refating to unsworn falsification te authorities).

%MQMMQf W aC

(SIGNATURE) (DATE)



4. What is your complamt? (Use additional paper if you need more space and provide
copies of any relevant documentation you believe will suppori your complaint).

@3*7'*’3 \f"f' G?Jw\,r/’ %’ e r‘r\ s ey k1

3 yass 0o amd unfl now

5. What do you want the Public Utility Commission to do about yout éomplaint?k
(Use additional paper If you need more space).

T weent RUC fdfa e fo (f«m&c{wn \Jn{ T own feem 1209
F\uu teid T own Hem nown S L2 Hot CRP. I bun o RP

,l,ufcz.

Gved™ S o (3 Qine. L Llue QJ‘ qLS v P»«.(S%&/(Sz PR 19740 be,
| ‘f: bhve. mﬁrg} Z?"{ LRe u/n*hL T e FO 2¢ 3 P):”UuS A PEw Cf:
6.  You musigign an date yourcomplamtb OW. Plw ?M(‘ uf) 21{ Hrot foo

MUl Howd torree T fodlt mmw.xf fwo/ 5 et
The information | have placed on this form is true and comect to the best of my
knowledge. | understand that | could be punished under Pennsylvania State Law
if | purposely give false information.

Qodds Ve | Nov 88 Glj

Signature V Date

7. If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number.

Lawyer's Name

Street

Cy State | Zip

Area Code/Phone Number

8. Mail to:

Secretary

Pennsylvania Public Utility Commission

P. 0. Box 3265

Harrisburg, PA 17105-3265

: ; ‘ © Foeny

If you have additional questions about filling out this form, please contact the Ay
Secretary’s Bureau at 717-772-7777. , Grros |

4 e




1‘}, .\ NOTIFICATION OF INTENT TO APPEAL
%& \ j/ (Request For Formal Complaint Forms)

Notice to Customer:

- 1f you sign and return this form, you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not return this form unless you wantto
appeal this decision.

If you want to appeal this decision, you must return this Notification of Intent to Appeal
form within 20 days of 11/2/2004. The Commission will send you formal complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
~ completes the formal complaint process. You must make all of the required payments or the
utility company may pursue the termination of your service.

Than‘k You
Pennsylvania Public Utility Commission

Yes, | want to appeal the decision of the Bureau of Consumer Services. Please send
- formal complaint forms to me at the following address:

Customer rname and address: JENNY VO
(Please correct any mistakes.) 7263 BROUS AVE
- PHILADELPHIA PA 19149
| 9% ' ) % 0
‘\{o&n’}bw””“é Qaw 2 7 B
k\‘ , N = =
e e AS L0 1044 __\ a9 % 5 =
S (Area Code) Telephone Number Signature a7 L
I
Mail this completed form to: P2
' Secretary w2
Pannsylvania Public Utility Commission %
P. O. Box 3265

Harrisburg, PA 17105-3265

ST Number: | 1768848 Date of maiiing:

11/2/2004

| Company: | PHILADELPHIA GAS WORKS

REVISED 12/97



% ‘OTIF!CATION OF INTENT TO £ AL
' ~ (Request for Formal Complaint Forms)

 Notice to Customer:

If you sign and retumn this form, you are notifying the Public Utility Commission that you
intend to appeal this informal complamt decision. Do not retumn this form unless you want to
appeal this decision.

If you want o appeal this decision, you must retumn this Notification of intent to Appeal
form within 20 days of 5/21/2004. The Commission will send you formal complamt forms

You must comply with the terms of this decision until the Public Utmty Commission

completes the formal complaint process. You must make all of the required payments or the
utility company may pursue the termination of your service,

Thank You
Pennsylvania Public Utility Commission

Yes, | want to appeal the decision of the Bureau of Consumer Services. Please send
formal complaint forms to me at the following address:

Customer name and address:

JENNY VO ;
(Please correct any mistakes.) 7263 BROUS AVE
© PHILADELPHIA PA 13148
4o.1194 1
\)Jo( }k- EERY ,
A~
(?\rea Code) Telephone Number Signaturﬁ

Mail this completed form to:

Secretary

. Pennsylvania Public Utility Commzssxon L
Harrisburg, PA 17105-3265 ‘

ST Number: | 1638056

| Date of mailing: | 5/21/2004 )
{ Company: | PHILADELPHIA GAS WORKS ~ = S5
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B o CCQMONWEALTH oF PENNSYLVARA DUE Back
PENNSYLVANIA PUBLIC UTILITY COMMISSION  July 7, 204
 P.O. BOX 3265, HARRISBURG, PA 17105-3265

M REPLY PLEASE
REFER TO OUR FILE

JUNE 17, 2004
ST1638056

JENNY VO
7263 BROUS AVE
PHILADELPHIA PA 19149

Dear Sit/Madam:
We have recerved your request to appeal the decision of the Burcau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully thc instructions to

. help you complete the form.

wk Please make sure you sign the form. We must receive your original signature in order for us to
process your complaint. Your form will be returned to you if an original signature is not received.

— W W Sy

James J. McNulty, Secretary
Pennsylvania Public Utility Commlssmn
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As long as you pay all undisputed bills and return these
formal complaint forms to us on time, the company is not permitted to tenminate your service.

- ‘Commission Procedures for Formal Complaints

- Wesend a copy of this letter to the company so they know you are appealing the Bureau of
‘ Consumer Services' decision;

-~ We also send the company a copy of your completed formal complaint forms. Once they
receive it, they have 20 days to send us an answer to your complaint. The company wdl send
you a copy of their answer.

- Once we receive all the paperwork, we usually will schedule your heari ng before an
Administrative Law Judge.




- We will notify both you and the company by mail when the hearing date is set.

o If you cannot travel to your hearing, you can request that the hearing be held by phone. This
is called a telephonic hearing. If we can, we will schedule a telephonic hearing for you.

- We will most likely schedule your hearing sometime within three months after you file your
complaint forms. If you know of certain dates when you will not be available for a hearing,
~let us know when you file your forms. We will try to work around your schedule.

- If you cannot attend the hearing on the scheduled date, you must request a different
time or date. You should request the change at least 5 days before your hearing by
writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

o YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE :
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT

" BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR

(,HAN(AN(: THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS N PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any quesnons about the complaint process, please call the Burcau of Consumer Servmes
toll free, at 1-800-782-1110.

Very truly yours,

oo Mt

James J. McNulty
Secretary

CC: PHILADELPHIA GAS WORKS



BEFOQ!'HE PENNSYLVANIA PUBLIC U.ITY COMMISSION

- y DATE SERVED: 07/12/04 " &

Jenny Vo : ez
Complainant .
-
#
-~ VS, ,./1_ ot Y
‘ o ~ Compiaint Docket C
- PLHILADELPHIA GAS WORKS No: Z-01638056 %
Respondent ‘ i '{«\
Dz

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

“TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached 1s a true and
carrect f.opy, has been presented and filed of record with the Pennsylvamia Public Utility
Commission - Scction 702 of the Public Utility Code, 66 Pa. CS. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing mthm a specified time;
THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
cither satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copres), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allepations in this complaint. You must aiso serve a copy of the answer upon the complamant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Scction 1.56(a)
of the Comuusston's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading withun twenty (20) days, you will be deemed to have admitted ail the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without heanng,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; aud, 1f you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Comnussion
1s not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.



3. If you elect to satisfy this complaint you must file, within twenty (20) days from
‘the date on which this complaint is served, affidavits executed by each complamant that this
comiplaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settiement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of atfidavits of sausfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public mterest in which event the Cormmission may direct that hearings be
held upon the complaint.

4, If you file an apswer which admits the allegations in this complaint, or which
farls to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which cither revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Publie Utility Code, 66 Pa. C. S.
Section 101, et seq., and, if you are a customer of a utility, an order may be entered which
prescribes a pavient schedule or which authorizes ternnnation of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegatons in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrauve Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have commutied any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authonzed by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a cuslomer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint,

oo F T ~~’§7»1ﬁ/z2r

James J. McNulty ,
Secretarv

- (SEAL)

Certified Mail
Return Receipt Requested



o COMMONWEALTH OF PENNSYLVANIA
: ‘ PENNSYLVANIA PUBLIC UTILITY COMMISSION
' P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: 07/12/04

| < 201638056
LAURETO FARINAS ESQUIRE e (_"
PHILADELPHIA GAS WORKS G
800 W MONTGOMERY AVE i A f/
PHILADELPHIA PA 19122-2898 | N <‘,7
Dear Sit/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by Jenny Vo. To defend yourseif against the clapms stated in the following pages, vou must act
within twenty (20) days by filing in writing with the Commission, either personally or through your
attormey, your defenses or objections to the claims stated against you. Or, you may sausfy the
corplaint by settling the matter with the Complainant and submutting proof of settlement to the
Comnuission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you. -

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held

by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.




@ | | | ®

Detailed instructions on how to proceed are contamed in the attached pages. You are
advised to read them carcfully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a Jawyer and do not have one or cannot afford one, the office listed below can
- tell you where you can get legal help-

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrishurg, PA 17108

(800) 692-7375

Very truly YOurs,

James J. McNulty
Secretary '

€s
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Philadelphia Gas Works L\

800 West Montgorery Avents, Philadafphia, PA 19122
Mary M. Chan, Paralegal
Legal Department ‘
Direct Dlat- (215) 6548230
CFa {218 8846198
E<mall: gy cha ofiogworin com

December 16, 2004
| RECEIVED
James McNulty, Secretary

Pennsylvania Public Utility Commission DEC 1 6 2004
Room B*ZG, North Office Building ' - UTILTY COMMISSICN
Harrisburg, PA 17105-3265 P e BUREAL

RE: Jenny Vo vs. PGW, Docket No.: Z-01638056
Dear Secretary McNulty:

 Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW"} hereby

files the original and three (3) copies of its Answer to the Complaint in the above
~ captioned matter.
If additional information is needed about this matter, please do not hesitate to

contact me at my direct-dial number above. Thank you for your assistance in this
matter. ;

Sincerely,

W

~ Enclosure
ce. Jeriny Vo
' Ann Cromley

DOCUMEN
FOLDER

AW




° it
seroreme  RECEIVED

PENNSYLVANIA PUBLIC UTILITY COMMISSION

; e DEC 1 8 7no4
Jennv Vo : PA PUBLIC UTILITY & ,
y ‘ | SECRETARY'S SmE SIoN
V. , : Docket No.: Z-01638056

Philadelphia Gas Works

Answer of the Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Wv;)rks (“PGWT)
hereby answers the Complaint filed in the above captioned matter. 'PGW hereby
avers the following: |

1. Admitted.
2. Admitted.
3. Denied. PGW denies the averments contained in Paragraph 3 of the

Complaint concerning the Complainant's bill and all other averments that
“are conclusions.
PGW records indicate that the Complainant was billed for actual gas
usage for service address 7263 Brous Avenue, Philadelphia, PA.
PGW records also indicate that the Complainant had re-certified for the
Customer Responsibility Program (*CRP") on February 24, 2004.
The high bill is due to the fact that the Complainant has under paid the
CRP agreement as shown on the statement of accounts, which is
attached hereto as Exhibit “A”. |
- Pursuant to the Bureau of Consumer Services dated November 1, 2004,
the Complainant must pay $511.62 by December 3, 2004 to catch up on
the CRP agreement, thereafter, the Complainant must continue on the
CRP agreement of $37.32.

YOCISETER)  DOCUMENT
JAN 05 2005 FOLDER




4. Denied. The averments in Paragraph 4 of the Complaint are requests for
relief to which no response is required, PGW therefore denies the

“averments in this paragraph.

Wherefore, PGW respectfully requests that this Commission finds in favor of
Philadelphia Gas Works and against the Complainant.

Respectfully submitted,

December 16, 2004 / PP e
| Laureto A. Farinas, Esquire
; ~' o N Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 18122

{(215) 684-6982




EXHIBIT A



HISTORY REQUEST REPORT FOR ACCOUNT # 2112242250 AND SA # 8546631217 AS OF
12/16/2004

JAccount #: 2112242250 |

RSy

SA# mmammwg 217

|Bili Cycle 08

1

Tmﬁ Class GS

_nsonm # 6244983(215)

J

e S

[Name: VO, JENNY THI

| [Address: 7263 mmocm AVE/PHILA PA

b

|Pay >03u3m3 indicator N

s W et e g Kl W s

g mmmmémw lndcator | |CRP Status

r— o o Bl

o]

_manxﬁ Start Date 20040910

[Blocke( End Dale. 20041204

|

i —gm»m_‘ #. 1838676

‘ - v ; [ "Segmeni{ “Segment End | e . . : _ .
[ Trar Dats ;  TianType | Current Ami | TotalAmt. ! AdjustAmt. StartOats . Dale  ReadCode 1 End Read  Current Balance, Usage | Meler # |
| 03/09/2002 | BILL $17219 $17213 5000 04/30/2002 0Si09/2002 R | 4626 | $12614 | 125 - 1838676
10/08/2002 | BILL $41.45 54145 5000 09/09/2002°  10/08/2002 R 4654 $1.284 55 28 1838676

foriorz002 1 LPC 5215 32715 $2.15 T w T ‘ o
0Tz 0 BIlL 88457 | S84 57 $000 | 10/08/2002  11/07/2002 R T 43 $138680 { 69 1838676
Jvuder00z . wee 1 sasyr o s2er T s@er L [ i RER
. 1201012002 | BILL . $15626 | Sis625 . 5000 110772002 | 121072002 } R 4863  $4B301 140 1838676
1271212007 PG 3372 $372, Tsanz I I , o
THE3R00 | PAY (850000 85600 | soo0 T N T T .
M 010212003 NCWCRP  ~ $1.083 77 5108377 7 stosair o B

01/02/2003 | GRPFRZ | 181,496.78) :$1456.78) $1,406 78) M
£ 01 ¢ J110/2003 BILL 735000 3204 96 $0 90 121072002 | 011072003 R 5031 $60.00 168 . 1838676
[ oiorRoo: T BILL $6000 | 520496 $030 12/10/2002 | 0171072003 R . 5031 . SD00 | 168 1833676
W 0111522003 | TPCWNVE | (589.46) 1 ($8948) | (38946i i i T

DI1€/2003 | CANB {360 00) (520496 ; $000 | “,

o " 011622003 | BSEGCN | 5000 $0 00 (3204 96} ) - u
[ o7tei003 " XFER ! 5293 5000 000 T T ; T
920012003, TUBILL T $8000 Ty 8a8837  TTSG00 Ty 0110/3003 020003 | TR0 sz ] TTwstot 233 1 1838676 |
| 02182003 T PAY TITTss000s 860 001 so00 | i , B C [
022003 BLL 1 58000 . S23627 {5080 002003 ' owzizes | R {5478 1 36000 ¢ 212 | 1838676
0410212003 " FAY nh 1380005 (58000 | so00 i ] B NN ORI P
_ 0an1ei203 L _BL 7 Tse000 $13675 1 5000 03/12:2003 | 04710/2003 ° RrR T mmuwi, 1 s500C [ i0F 1 1633676 N
| 05072003 T PAY {550 00 (35000, 1 50.00 M_ e ) o H ; T
JOSMEEO00S . CBILL [T 35000, sy | 508y T Bendmumy . GsAMResTT R 7 setos T | s8 | 1838676
95292003 | PAY T | T($5000: $8000° . s00o6 T T pommm— T " ey |
Lo TR T s30T Tsssd 1 sooo  C osemols pedamos. TR T 670 seoco T A 4E3aee w
2420037 TPAY T U yssoooy T Ts0co; T ssee T T T CT A CTr T
,s.amgw sitL T §50a0 ¢ 54808 0007 T omosmesd’ | oradoes” R Tsiss 7 seooe T3 ;wﬁw%ma

0242003 ~  PAY T " Tisiboo) T gsspooy | Tscoo , T T, e e f e

ﬁmum of 3

P



] [EA¥ Bade6a1217

[BiiCycle 08 | {Rate Class: GS

[Phone # 6244983215) |

i

JAccount #. 2112242250

[Name: VO, JENNY THI ~ | [Address: 7263 BROUS AVEIPHILA,PA T
[Pay Agreement Indicator: N [Easyway indicator. _—~} JCRP Status: D ]
[Blocker Stan Date_20040810 [Biocker Erd Dale 20041204 | [Meter# 1638676 |
o S — P { m‘mwama ’ “mmaimé End | i — -
| TranDate Tren Type | Guuent Amt Tofal Amt Adfust Amit Start Dale Date Read Code End Read __ Gurent Balance  Usage  Metec# |
. 08/0872003 BILL |, 56000 | 54379 $0.00 07/10f2003 | 08/08/2003 ' R | 5122 $600C | 24 | 1838676
Comze2005 | PAY. T (séoGoi | (6000 | $000 ko I | - P
TD8/30/2003 | CRPRMV  © 856399 s600 | soo0 | | ‘ P
083012003 | CRPFRZ | $17850 sizes0 | sies0 T ] o Lo
{ 08/31/2003 = CRPFRZ | {$74249) | (5742495 | ($74249) - o ma ] P i {
f 0871072003 BILL | s22450 | S22450 . 5000 | OB/&/2003 | 09/10/2003 ° R | 5749 S22450 | 27 | 1838676 :
082812003 | PAY | (s8783) | (s&78y | _sogo | T B 5 1
TYCi09003 | BILL | S224 50 S22450 |  S000 | 09/10/2003 | 13/09/2003 R 5782 336117 | 33 ! 1838676 |
TT167/2003 Bl 322450 $224 50 5000 10/09/2003  11/07/2003 R 5826 $585 67 44 1833676
111472003 | PAY ) (38733 . (88782 5600 . - ) , T
V1002003 | BILL | 522450 | 522450 S000 11072003  12710/2003 R 5997 $722.35 71 1838676 |
Cer003 T PAY | isB783) | (36783) 000 ¢ i N b
| 01/99/2004 PAY | is8783) (587 83 5000 | i ; “
01423004 Bl | 22450 | 822450 3000 12/19/2003 | 01/12/20084 R 22 $77119 25 1833676
j:ema.x . BILL [ 522450 $224 50 $000 | 0112/2004 “ 0211012004 R 6457 $307.85 | 245 1838675
| 0217012004 PAY | 58783 (38783 | _s000 | T -
| 03/0412004 PAY b (58782 (87 82) $090 : F T
' 03/10/2004 PAY  ©  (s8783) {38783 | 5000 , o
{ 031172004 BILL | 521600 | '$21600 | 5030 0211072004 | 03/11/2004 R 88l $948. 21 151 1838576 .
. 0331/2004 |  PAY i (58782) ($8782) | 3000 ! . :
| 0471212004 BILL T s3a72 $3472 | $090 0371172004 § 0471272004 R Y 2T $895.11 137 | 1838676 |
04112/2004 PAY (7 | @wza i Tsoeo i ) !
v4s00ea | PAY (5298 03) 15206 05) s0o0 | R T
081102004 | PAY (33722 83722y | s09C ¢ i T i
mh; 12004 | BiLe ;.a.wz: $3472  sM72 S000 | o4T122004 | 0811172004 R | 6790 $85533 45 1838676
8142004 ,  PAY T (sd2524) | (342524 | 090 o T :
fﬁkﬁmaﬁ . BOUMP sd2s24 | A58 sapsza T TR , -
08032004 | PAY T T Te5230) w5230 15009 ; - e e -1
OEoeocs | el T s3arz 1 T3z U 5090 . osiiia00s 061102004 R T Ts817 $5a178 T i3eeis |
OTorzoc4 ,  PAY ($5208) | ss2oe) 1 soo0 oot i 3 -
e . PN OV S i A VU IO, ki N o cone s smetamatas B, BRSSO -+
Comrzzdes . BILC T 7T s3av2 T T os3aF2 %000 ,am:%mﬁ 077122604 R 6845 $524.42 28 1838676
OuOs20C4  PAY T E8IF0) T SsiTOp o S000 e nET ‘ T
081102004 | Bl s3a72 U os3avy T S000 O7A22004 T 08/10/2004 R TT O s@s7  s50744 R

Fage 2of 3
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JAccount# 2112242250 | |[SA# 8548631217 | [BillCycle 08 | JRate Class' GS _nl:msu mwﬁamﬁﬁ ]
[Name: Vo JENNVTHI ", [Address: 7263 BROUS AVEIPHILA,PA ,
:u‘,mw .»u.amaoi Indiwator N 1 _,mmmmam,\ Indicator | JCRP Slatus: D :
|Blocker mﬂmn,.om"m 20040810 | {Blocker End Date 20041204 | [Meter # 1838676
— SR . | Segment Segment Erd | o [

j TranDate | TranType 1 Curcen{ Amt Total Amt. . AdjustAml___Start Date Date Read Code EndRead _ Current Balance :mm‘% Melers |
i 09107/2004 PAY 85142 ($51420 | 5000 | ! , i . _
09/1072008 +  BILL $3472 83472 000 1 0BA0/2004 . 0071072004 R . BBI3 I 549074 ,‘,mmi_r wmwmmﬁm
1070572004 | PAY (33664) ; (33664 - s000 | L : o . i :
1011112004 BILL ] "saa72 | 83472 | 5000 | 091072004 . 10/11/2004 R | 8920 5488 82 27 k_mgﬁm
10992004 | PAY | (s18742) | (318742) | so00 | A _ _, - ,
Ctiow2004 T TPAY 1T (53641 | (33641} s000 " B T
1v092C04 BIL ¢ $3472 | $3a72 000 T10/11/2004  11,03/2004 R 6949 348713 29 1838676
111572004 BOLIHP $18742 | s18742 $18742 Y i RN A
imam\mnmw PAY (33556 | (S355 | 000 i i i ) ! :
b T SacS L . LI R i S U oo s :
12052004 | BUL - 1. %3472 3472 . $000 | 13/08/2004 : 12092004 T R | 6981 _ | S4B639 32 | 1838676 |



HISTORY REQUEST REPORT FOR ACCOUNT # 2112242250 AND SA # 8546631217 AS OF

12/16/20 04
|Account # 2112242250 | |SA# 8546631217 {BillCycle 08 | JRate Class: GS |Phone # 6244982(215) |
Name VO JENNYTHI o e en. . JAQdress: 7263 BROUSAVEPHILAPA ]
wvm.w moﬁmmwh:mﬂ Indicator N_ | _mmm§m< indicalor | {CRP Status' D |
~mmamxmw Start Date: 22040910 |Blocker End Date’ 20041204 | Meter # 1838676 !
i S ] “Bagmént “SegmentEndl_ . . e

{ TianDate . Tran Type CunientAmt — TolalAmt ! AdustAmt_ . Start Date Date ___ Read Code_ End Read . Current Balance’  Usage _sw_mﬁﬁ
| 0910872002 | BILL $172.13 si721 000 04/30/2002 ° 09/09/2002 | R t 4628 | 5122614 | 125 | 1838676 |
Toideizcoz | BILL | 84145 4145 | SO00 T T09/08/2002 1010812002 R - ;5128485 | 28 | 1838676
etz T LeC TTTses f U782 [ Ts245 0 T R
6,.;:,@%@@.“: _BILL ]| " seasy T s8ds7 1 5000 10/0872002 | 110712062 | R 4723 | T$138680 | 69 | 1838676
U 1092002 1 LPC | s267 .  s267 | s287 : ' i ; I SR
12102002 | TBILL | $'5626 | 18626 i s000 1110772002 | 12/10/2002 R 4883 | $48301 | 140 | 1838678
I 12nie02 | TIPC T $372° 1 sazz i S ; oY
Tazavacez T PAY ($5000; | (85000 | somo0 | i T
_ 0102/2003  NEWCRP | 5108377  $108377 | 3108377 1 R ! ; h
| 0116272003 | CRPFRZ ($1.49678) | (5148678) . (31495 78] : T ' i
70171012003 BILL 560 00 S20496 | S080 | 1211072002 . 01/10/2003 R i 5031 i 56000 | {68 | 1838676
53508 " TBILL %6000 | s20496 | 5000 12/10/2002 | 01/1072003 R 5031 5000 166 | 1838676

01152003 | LPCWVE (58946, 1 {38946) (539 46y | T
, 01162003, CANB $5020) (5204 96) 3000 ] i 3
[ 011812003 | BSEGCN $000 3000 (5204 96 ) ’ , . T i
M, 01762003 XFER 2946 " 5000 $0.00 M; R R T i
_ 02102003 | " BILL 1T 7$6000 . §25937 | §0.00 1 0110:2003 | 02/10/2003 R 524 . S5000 | 233 183867
C0XiBi003 | PAY [ 96000Y . {3000y I 3000 L : : I | .

[ 03122003 | UBAL T T $6000 1 523827 | 3006 | 021072003 | 03122003 | R . SAT6 _ se000 T 212 i 1838e7E
Losoeaes D eAy T TS e Tmm , .. O W A

oatoz ;omwiss Bie o SBOS0 T Si3sYE ) s0T0 | 0an22003 | o4nwzod3 R 5578 's6060 1T 152 | 1BageTs

. Pay (5000) T ($5080) S0 o i , S

N . BAL - se000 . seys  s0C0  oanwaod3 osAmzbes R e 6000 S5 183esis
L 0Y282003 | PAY. T ($B000) | (se000y T s06 T ..,.ii T T . - n
. T $50 60 $5545 | S0LO  O8ND2003 0502003 R est0 L ssoed i T3eT 7 agesn |
,. Q@«M? Duw PAY ¥ o xmwmmtﬂwﬁw ; i wmmo ,OQ* wﬂma - ,3,,,,1, T i I..wz-i.l i ,1 it PR X s , T e 4 e e u
o003 T BTS00 T sisle T soco T UGennEsd oandoes T TR “Tzsss dsono T Tze T sgasrs
) X‘M.m %Qw NU&“\ ;..,Hiiix " zwmm) nbw xHH ‘ wmm@ OO«?,:%M B vuﬁé . R o PSRl RS AdE R S St
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JAceount #: 2112242250 _@i mmamus: | [BiCycle 08 | [RateClass GS | [Phone # 6244983(215) |
JName: VO, JENNY THI Taaamm 7263 BROUS AVEIPHILA,PA :
JPay Agreementindicator: N~ {Easyway Indicator’ CRP * Status: D
JBlocker Start Date. 20040910 _m_o.&m“ End Date 20041204 1 [Meter# 1838676 |
. e e e Segmenl | SegmentEnd __ B I ST
I Tran Date Tran Tyge a.._:ma, Aml Total Amt_ Adjust Amf Start Date Date Read Code EndRead  Current Batance  Usage Meter #
| 0B/0812003 BILL $6000 | $4379 S000 . O7/10/2003 | 08/0872003 R 8722 . S6000 24 1838616 ,
(0812972003, PAY . {s6000) | 1$6000] 5000 - - T P o
0813012003 CRPRMV $56399 $000 5000 T , o
08/30/2003  CRPFRZ $17850 $17856 | $17850 ) o B - : B i
083172003 CRPFRZ |~ (S74249) | (574249) | ($7474d9) B R | ,
09/10/2003 | BILL |  s22450 | $22450 |  S000 . OB/B/2003 091102003 R "7 sta9 TTR334E) 27 ;,ﬁmwm%m.,w
(08202003 ., PAY T (3B789) ($87383) 5000 i , N J
"009/2003 | BILL  Ts22450 $224 50 $0 00 09/10/2003 ' 10092003 R 5782 3107 T3 TiEae676
P NGm003T]T BILL , $22450 $22450 | s000 10/03/2903 , 1110772003 R 5826 $585 67 44 &mwma !
T1AT2003 | TPAY | (36782) | (387821 s000 P - W B o w
120102003 1 BILL | 522450 | 522450 5000 | 110772003 | 12102003 R Bear | mx&um A7 1838676
Tizigieo03 © TPAY | is8783 | (seve3  s000 i 1 , B R T
[ Eammgwszi.mm. o sBTEd) | (58783) soco i Ty R I ’
w. 011212004 ikm.mm,m!zs..,il,ﬁwh 50 $224 50 5000 12/10/2003 | 01/12/2004 | R 6212 . %77019 0 | 215 1 1833676 |
0271012004 | | BILL | $22450 |  $224.50 5000 ¢ 0171212004 | 021072004 | R 6457 590786 : 245 | 1838676 |
0004 | PAY (8783 (387 83 5000 i : T N
[ O3Dai200s | PAY | (88782 (8782 5000 RS | -
,W, 031012004 PAY (38783 (587 83; $0.00 : g ; i A
I 0371172004 BILL 321600 $216 00 S0O0 023012004  O3/11/2004 ; R 6608 | $948 21 151 | 1838676
_oamwes , PAY |y Tsevsa) | {$vee | sooo ., S - i SR
 D4712/2004 BLL [ 53472 347 1 S000 1 03/11/2008 | 04/1212004 R 6745 | 889511 137 | 1838676
| 0411472604 PAY (537 221 {$3722: , S000 T 1 ! o
:m&w@moﬁ FPAY T (529605 (529608) | s000 i R
| 051012004 © T TPAY T TRsar mmri e ¢ soo0 ,H ‘ T ! T
705112004 | BILL $3472 T 83472 000 . 04/12/200¢ | 05/11/2008 R | 8790 USRS58 T4 | 1338678 |
Cogios | TFAY T ismsaa SR 000 P L - m, o]
087042004 BOLINP $425.24 $42524 Sadsoa ) o ‘
| 0i0ERCOA  PAY T issaso; ,,w.fmwm%mmn B T B - - ) ) : ;
oenzeod — CoBAL 0 33d72 ;80007 0sAT004 06312504 R S A SR 1
oromztea  pAY T Esaoe T mww G TR T T T T e : e
oriznes Bl U sa7 TSlM T spco osnenods T ovnaed TR T TeEs T ITTEEEEz CUUTmT iEeens |
08052004 - PAY 1 ss1v0y  ssiyy seco T o B ’ T e e
802004 BILL osaTz T ssanr U UUsoe0 ovmgbes oEnbmass | R U e sswd 22 issers



JAccount # 2112242250 |SA# 8545631217 | [BiliCycle 08  : [Rate Class G

S

[Fhone # 52449832151 ]

Py

_Zmae VO, JENNY THI i ?&amm“ 7263 BROUS AVE/PHILA,PA

[Pay Agreement indicator N, JEasyway Ind.cator. JCRP Status; D

Blocker Stad Date, 20040510 ; [Blocker End Date. 20041204

et s e h o o,

f
]

i [Meter# 1838676

=

e e e e ettt et e e ¥ Segment  Segment End o : , )
1. Tran Date Tran ,?%m n::ma Amt. Total Amt. Adust Amt. Start Date Data Read Code EndRead ~ Curren{Balange  Usage Meter#
O9/072004 , PAY . 85142 ($5149) | s000 Y S I
osi10r2004 T T BILLT T s3are T sda 5000 08/10/2004 _ 09/1072004 R . 6B93 | 345074 [ 26 @ 1B3867B »
,.Aow&mw&%. PAY i sdee4) | (s3864) $000 , ; o Y
¢ 1011/2004 BILL s3a7: . 33z | mmm@%iﬂ&:waog. Tfoniizocs | R §920 $488 82 TF T 18%8e78 m
| 02ar2004 | TRAY | (818749 ($18742) | 3000 , o ; R
1170472004 | PAY {836 41) ($3841) | 8000 i i
11092004 | BILL $3472 " 3472 1T 3000 D/11/2004 1170672004 R 6949 [ eAB7 13 : 29 | 1838676
KS,%QE | BoLiHP 5187 42 s187.42 . gigraz T i , .
12062004~ PAY TTT83556) $3556) | s000 . , ‘ P :
14002004~ BILL $3472 | saa72 | 5000 | 11/09/2004  12ic9ra004 | R 6981 848629 | 327 1838676 |

St et A S

L
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VERIFICATION

{, Laureto A. F’ériné's, hereby declare that | am counse! to the Philadelphia
Gas ‘Wofksﬁ that, as such,, | am authorized to make this verification on its behalf:
that the facts set forth in the foregoing Answer are true to the best of my
knowledge, information and belief, and that | expect to be ébie to prove these at
‘a hearing held in this matter. | make this verification subject to the penalties of

18. Pa. C.S. §4904, pertaining to false statements to authorities.

Date: December 16, 2004

( Laureto A. Fariha’s

'RECEIVED
DEC 1 6 2004

PA PUBLIC UTILITY COMMISSICH
SECRETARY'S BUREAU




° e
' RECEIVED

OEC 1 6 2004

PAPUBLIC UTiL T
C UTILTY Compission
SECRETARY'S ufe .o O

CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
'OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
'BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF §1.54
(RELATING TO SERVICE BY A PARTICIPANT).

Service List:

For Complainant:

Jenny Thi Vo
7263 Brous Avenue
Philadelphia, PA 19149

December 16, 2004

SOl SN TGt
Laureto A, Farinas, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
o Philadelphia, PA 19122




