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. APPROVED BY: : 00/00/00
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EARTY/COMPLAINANT: PATRAS, JOHN
RESPONDENT/APPLICANT: PA-AMERICAN WATER CO
COMP/APP COUNTY: CHESTER UTILITY CODE: 212285
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ALLEGATTION OR SURJECT

COMPLAINANT STATES HIS BILLING CYCLE WENT FROM THREE MONTHS DOWN TO A ONE
MONTH CYCLE, BUT THE SERVICES CHARGES STAYED THE SAME ($11.50). HE WANTS THE
PUC TO GET THE SERVICE CHARCES REDUCED.
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1. Your name, mamng address, telephone number and utility account number:
Name 751’1/0 pﬁ IR =3 | | |
Street/P.O.Box Y MRS /\/L {/ Dﬂ Apt#

Gty Dowwi Vg Taun ____State__ ﬂﬁ' Zip_J733 C

County_ 05‘ caler
| Area Code/Home Phone(. 6/0)1'266’472‘4'“/ Area CodeMork Phonel /0 =96~ 5537/
Utility Account Number __ A 4-4273 9‘5’ G-

If the above mailing address differs from the address where the utility service is
provided, list this information below.

Name

Street/P.O. Box

City ___ ; ‘ State . Zip

- County

2. Name of utiiity'company your complaint concerns: ﬁW{y[V/}ui & /C}m"ém o Unlek

-3 Type of Utility (circle one)

GAS ATER MOTOR CARRIER

STEAM HEAT ELECTRIC SEWER
TELEPHONE - (LOCAL OR LONG DISTANCE)



® @
4, What is your complaint? (Use additional paper if you need more space and provide
~ copies of any relevant documentation you believe will support your complaint).
/3. //""*jl wensT Frome B JonThs Dowsd G tage )
— ‘ g & SE) .
(yck . The sorvice Cféu‘f&f‘gf e a,[ﬂj«fm ﬁt;m ﬂ—;m; do e
S, They CollecT nw erink 550 7 e end e STHE
Werd Tho saelon poorcthly . They Semsiee 108
5. What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if you need more space). '

C«éw{“ Fhe Service C [/\ﬁ»’vjﬂf /L@c{uccc/

B. You must sign and date your complaint below.

The information | have placed on this form is true and correct to the best of my
knowledge. 1 understand that | could be punished under Pennsylivania State Law

iflp qiosely givefalse information. ,
| 7r<~ Gl | 40 Y
QS’i nature> Date ~
7. I you are represented by a lawyer in this matter you must provide ybur léwyer’s '

name, address and telephone number,

Lawyer's Name _

Street

City __ State__ Zip_

Area Code/Phone Number

8 Mailto:

Secretary ‘ ‘
Pennsylvania Public Utility Commission
P. O, Box 3265 ~

‘Harrisburg, PA 17105-3265

- If you have additional questions about filling out this form, please contact
the Secretary's Bureau at 717-772-7777.



Are you a victim under g “p

rotection from Abuse” Order?
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| NO m "

| \ : o

| ‘ 2. Have you contacted the utility company regaraisg uns vuitpiums.

NO D - 1f No, you must contact the utility company before you can file
4 this complaint with the Commussion.

3.

~You must print or type your name below on the line provided for the verification
Verification:

 paragraph, and you must sign and date (in ink) this form on the lines provided.
1, Jow PaTR0S

hereby state that the facts above set forth are true and
correct (or are true and correct to the

best of my knowledge, information and
‘belief) and that I expect to be able to prove the same at a hearing held in this

matter. I understand that the statements herein are made subject to the

penalties of 18 Pa.C.S. § 4904 (relating to unsworn falsification to authorities).

\
LA

D SNE e
JGNA\:{URE) -

JOHN PATRAS
AMENDMENT

Pa American Water Company




Information
iMr JOHN PATRAS
4 Marshall Dr
Account Number: 24.1273486-1
Premise Number: 24 0618088

Cusfomer Acc

For Service To-

Billing Period & Meter Information,
Biling Date. Nov 15.2004

Billing Period: Oct 08 to Nov 10 (33 days;}
Next reading onfabout; Dec 08. 2004
Hate Type: Residential

g Meter readings o current billing period:

Meler Number $007216889 is a 5/8-inch meter,

Present-aciual 700000
Last-estima'e 697000
" Gallons used 3000

t -;:’“i‘" H-?':'.ll T {

R S Lo

»-.{‘ Lo Rl B
Billing Summary
----- «----Prior Balance ' : e i i
Balance from last bill §40.53
Payments prior to Nov 15, 2004 Thanks! ~40.53
Total prior balance, Nov 15, 2004 .00
reeeennsGurrent Water Charges--—mw-vee -
Service Charge , 11.50
Water Volume {$.005735 x 3.600) 17.21
STAS PAWC Water 0.04% .01
051 - PAWC Charge 0 82% 24
Total water charges, Nov 15, 2004 28.96
caerscars AMOUNT DUE ssmnnnnnass e 1 $28.96|

«
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ST, .
ESTIMATED BILL - A bill sent to you
when we are unable to read your water
meter. The computer hases your bill an
your usage from the same billing cycle last
year. The next actual meter reading
corrects any over of under estimales,

_LATE PAYMENT CHARGE - A charge fo

yout account when a bill is not paid by the

due date. Late charges apply 10 the entire

overdue portion of the bill at a rate of 1.5%

- per month {Annual Percentage Rate of

18%)

PARTIAL MONTHLY BILL - A water bill
for a period of less than 26 days or more
than 35 days

PARTIAL BI-MONTHLY BILL - A waler
bill for a period of less than 55 days or
more than 65 days.

IR iy v s e grsrio

LRANgE " ouUveing =~ Lusta - wui ’DCIUHL" u)..) o
water account It appears on your first bill.

SERVICE CHARGE - This charge is for

sefvices we provide every month. even if
you use no water. H includes meter
reading. - billing. metering equipment and
olher expenses.

H,0-HELP TO OTHERS PROGRAM - This
non-profit  group is. not pant  of
Pennsylvania- American Water Company.
It helps needy custorners and their families
with their water bills. If you would like more
information on this charity, calt our office
listed on the front of this bill

DISTRIBUTION SYSTEM IMPROVENMENT
CHARGE (DSI-CHARGE) - A charge lo
replace aging facildies, such as mains,
meters, fire hydrants, valves, eofc. This
charge approved by the PUC will change
every three months based on the work
compleled. it will never exceed 5% of your

bill
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: JANUARY 24, 2005

C-20044158
PENNA AMERICAN WATER COMPANY A
ROBERT M ROSS | R UME ,
00 W HERSHEYPARK DR P N T
HERSHEY PA 17033 PN DED

Dear Sir/Madam

A complaint has been filed against you before the Pennsylvania Public Utility Comunission
by JOLIN PATRAS. To defend yoursclf against the claims stated n the following pages, you must
act within twenty {20) days by filing in writing with the Comumission, either personally or through
your attorney, your defenses or objections to the ciaims stated against you. Or, you may satisfy tae
complant by settimg the matter with the Complairant and submutting prouf of settlement to tae
Comrrission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payvment schedule may be preseribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code, You may lose money or property or other rights important to you.




JANUARY 24, 2005

Detailed wnstructions on how o proceed are contained in the aftached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get Jegal help:

Pennsylvania Lawyer Referra) Service
Pennsylvama Bar Agsociation

P.0O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very wuly yours,
R

James J. McNulty
Secretary

JH



BEFORE THE PENNSYLVAN IA PUBLIC UTILITY COMMISSION
DATE SERVED: JANUARY 24, 2005 Y

- JOHN PATRAS | R aas o
Corplainant F Ut DF M

VS. : ; ‘ - ;
' - Complain: Docket 0 Qeif 5» ~
PENNSYLVANIA AMERICAN WATER No: C-20044158 J4 N s
| 129
1]

- COMPANY
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PENNSYLVANIA AMERICAN WATER COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
comrect copy, has been presented and filed of record with the Pennsylvania Public Utihty
Comumission.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Comrnission to serve on each party named in a complaint a copy of the complaint and notice calling
upon cach party to satisfy the complaint, or to answer the same 1n writing within a specified time;
THEREFORE,

. You have twenty (20) duys from the date on which this complaint is served to
either satisty thzs complamt or to file with the Secretary of the Pennsylvania Public Utility
(,mmmssmn, P. O. Box 3265, Harrisburg, PA  17105-3265, an answer (original and three
~ copies), 1n writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically demes the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1 56(&)
- ofthe Cﬁmmms;on s Rules of Practme and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to eithcr satsfy this complant or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complumnt in accordance with Section 5.61 of the Commissior's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commissien may, without hearing,
enter an order which eitner revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropnate penalty or remedy authorized by the Public Utlity Code, 66
Pa CS Section 101, et seq.; and, if you are a customer of a utihty, an order may be entered which
prescribes a payment schedule or which autharizes termination of vulity services. The Commission
- 15 not hinited to the relief sought by the complamdm 10 paragraph 4 of the attached complaint.




® ~ ®

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complant 18 served, affidavits executed by each complainant that this
complaint s been satisfied.  Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
‘the affidavit. Such affiduvits are to be filed with the Secretary of the Commussion at the address set
forth in paragraph L. Upon receipt of affidavits of sausfaction from all complainants, this
~ complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Uulity Code, 66 Pa. C.S. Section 703(a), unless the Commssion determunes that such dismissal
would be contrary to the public interest, in which event the Con mission may direct that hearings be
- held upon the complaint.

4. If you file an answer which admits the allegations in this complawt, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriatc penalty or remedy authorized by the Public Utlity Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
preseribes a payment schedule or which authorizes termination of utility services. The Comrnission
i not hmited 1o the relief sought by the complainant in paragraph 4 of the attache¢ complaint

5. 1If you file a vtxmely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Admmistrative Law Judge for hearing and decision. If, after hearing on the issves raised
4y that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any centificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
auwthorized by the Public Utility Code, 66 Ya. C. S. Section 101, et seq.; and, if you are a customer
~of a utility, an order may be entered which prcscnbcs a payment schedule or which authonzes
sernt:nation of utility services. In the imposition of a penalty after a bearing the Administrative Law
Judge 1s not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

e o1 TML%

James J. McNul
Secretary

(SEAL)

Cerufied Mail
Returs Receipt Requested




{_Z}\ Pennsylvania
W\ American Water

February 1, 2005

, . : : L ;o=
VIA OVERNIGHT MAIL e =
James J. MeNulty, Secretary | ' e

Pennsylvama Pubhic Utdity Commuission .
Commonwealth Keystone Building ~ R
400 North Street ’

Harisbuwig, Pennsylvania 17120

Rer  John Patras v. Pennsylvania- American Water Company
Docket No. C-20044158

Dear Secretary MceNulty:

On behalf of Pennsylvania-American Water Company, | enclose an onginal and three
copies of its Answer to the Formal Complaint of John Patras, an Entry of Appearance and
Certificate of Service regarding this matter.

As evidenced by the enclosed Centificate of Service, all pariies 1o thus proceeding have
bren duly served. Please time stamp the extra copy of this letter and return it to me in the
stumped self-addressed envelope.

Respectfully submitted,

Aees A PMowctituid

Seth A. Mendelsohn
Enclosures

ce John Patras
Paul Diskin

Pennsylvania American Water

D OC U M E N T Seth A Mendelsohn
T Regionai Assotiate Counsel
FO L D E R 800 West Hersheypark Dove
) Hershey, PA17033 USA

T 717 533-5000
F o717 5313252
£ seth rendelsohn@amwoter com

b www pawce com
\

EY % ‘ ‘ %
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION

In the matter of:

Re:  John Patras v. Pennsylvania-American Water Compauty
Docket No. C-20044158

NOTICE OF APPEARANCE
Please enter my appearance in the above-designated mailer on behaif of Respondent,
Pennsvlvama American Water Company. | am authorized 10 accept service on behalf of said
pattictpant in this matter. I am already receiving or have accéss 1o a copy of each document issued
by the Pennsylvania Public Utility Commission in this mam:r and do not on thé basis of this notice

require an additional copy.

Aees A et bustn

Seth A, Mendelsolin ,
Pennsylvania-American Water Company
$00 West Hershey Park Drive

Hershey, Pennsylvanma 17033

(717) 532-5000

| Dated: ff@mmy L, 2005 |
- ; DOCUMENT

cEs 22 2005




BLE I‘ORL THE
PENNSYLVANIA PUBLIC UTILITY C O‘\’IMIQQ]O\

JOHN PATRAS,
' Complainant
v, , g DOCKET NO. C-20044158
) PENNSYLVANIA-AMERICAN WATER
COMPANY,
~ Respondent

ANSWER TO FORMAL COMPILAINT OF JOHN PATRAS

NOW COMES the Respondent, Pennsylvania American Water Company

*Compuny”™), by its attorney, and answers the Formal Complaint of John Patras follows:

i Admntted. R ECE!VED
2. Admitted. k FEB ‘0 1 2003
3. Admitted.

PAPUBLIC UTILITY COMMISSION

SE
4. Admutted in part and denied in part. Pcngsﬁ;glvama /@M@F}Agn Water admits

ihc:f service charge increased for customers located in Rate Zone 24 The Pennsylvania Public Utility
Commission, at Docket No. R-00038304, authorized the Company to increase the ratcs ofcustomers
%ocau{:fj in the Coatesville area effective March 22. 2004, A copy of the cu,rrem effective tanffis
iﬁc%uded, herein, as Attachnment A.

On or about April 29, 2003, the Company matled all customers 4 Notice of
| Propused Rate Changes. A copy of the notice 1s included, herein, as Attachment B. | Twu public
input hearings were held before un Administrative Law Judge on AuguSt 14, 2003.

The Company’s records indicated that the Complainant contacted the
Cox‘nrmny ot or about February 17, 2004 and kAugust 23, 2004. Moreover, the records indicate the
custonier s,ervm represwtamc provided responses to the Complainant’s inquiry.

DOCUMENT | - IROCKETE
FOLDER FEB 22 2005




5. Paragraph No. 4 of the Complaint 1s a prayer for relief to which no response
15 required. To the extent that any of the remuaining averments 1 Paragraph No. 4 are construed as
allegations for which a response is required, the Company denies any and all such allegatiors.

WHEREFORE, Pennsylvania American Water Company requcstsy your Honorable

Commission to dismiss the Formal Complaint of John Patras at Docket No. C-20044158.

Respectfully submitted,

Seth A Mendelsohn
Pennsylvania-American Water Company
800 West Hershey Park Drive

Hershey, Pennsylvania 17033

Dated: February 1, 2005



: Supplement No. 151 %o
’ TarifR Water~PA P.U.C. No. 4 .
Twelfth Revised Page 9
PENNSYLVAN*A~AMERICA& WATER COMPANY Canceling 10th and 1lth Rev. Page 9
SCHEDUTF O"‘ RATES APPLICABLE TO RATE Z0ONE 1
FOR ALL RATE CLASSES EXCEPT INDUSTRIAL

METER RATES

ALl water supplied by the Compzany for any and all purposes, except
Industrial, Qualitied Private Fire Hydrants and Public Fire Hydrancs, shall
he metered as herzeinafter s,t forth. ALl meters shall be read monthly or
Limenthly and the water used shall be paid for in accordance with the
following scnedule of rateb. :

Service Charges
For BAll Rate Classes Except Indastrzal

ALl metered customers shall be subject £o & monthly or, bl monthly service
charge, based on the size of meter required to render adeguate service. (I)

£

Service Charge - Service Charge

Per Month Excent Per Montn :
Sirze of Meter Other Water Urilities Other Water Utilities

, ; Group A & B Coatesville

5/8 iach $ 11.50 ; £ 14.50 $ 9.50
3/4 inch 17.32 22.60 13.30
1 inch 28.80 - 36.C0 20.30
I=1/zinch 47.29 73.CG 38.90
2 ineh 75.50 116.60 ‘ 60.50
3 rnch 141.00 , 218.C0 111.90
4 ‘anch 177.003 363.C0 187.00
5 ineh 265.00 725.C0 369.0G
g inch $13.00 1,1€0.C0 588.70
1€ inch ‘ 743.00 1,688,450 834.00
Le mneh 1,162.00 - 2,610.C0 >,305.00

Consumption Chaxges For all Rate Classes Except Industrial
Tre following rates shall ausiy per 100 gallons.

{L)
FIRET NEAT ALL IN EXCESS
26, 000 /MONTH 584, 00C/MCNTH OF 600, 000/MONTH

Jagidential 57358 L5735 L5735
Conmercial L5738 LA6LT 461
Municlipal L5738 L4770 4776
Oeher Watery Utilitlies
Sroup A 4330 L4350 ‘ .835¢C
Other Water Utilities ‘
Sroup B 1.3450 1.34C0 1.340C
Gﬁher Warer Utilities ~
soatesville : L4390 ; L4350 .433C

‘I“ssﬁéd: Jé\rxjuarymBO, 2004 B Effective: January 29, 2004

ATTACHMENT A
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{Pate zone 24 - Coarnuile.axd AISI2003 1547 AM Fage L
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A

setions Y

1y Can Takes

O“}[lnucu/
request and if thers 18 eno gr Lterest
o the case Af trese neanngs you may
prasent yous views 1o pcrso,‘ o e

PJC sudgs and Lo company representa-
rives Testunony under oath becormes
part of the rate case cecore The PUC
noids thest hearings i t5E service area
of the company. For mors wmiormanon,
call the 2UC a0 (800 782-1110

Becoming 2 party by filine a fonmel
comp:ewt, 1f you want to be 2 party to
the case, you musi fite a forimal corn-
plaint. You then pave an oppormaity 1o
taie part 1 zll heanngs about the rate
1prease rpquevt You can feceive
capizs of all matenals distnbuted by
the othee parties Fonmal complaints
shouid be filed with the PUC tefore
Jene 29, 2003 if no one files 2 formal
complaiy, the Commussion may grant
all, sowme oz none of the recrest withowt
ho.ding a hearng belre a PUC jucge.
You can raquest @ formel complaw:
fonn by wnting 1o the ?“nnsy)vam
Pubiic Utlity Comunissien, Pest Office
Sox 3265, Hamisburg, P4 *7* 05-2263,
or by grang Lo s wepsiie

g

193

WRH pm.;im: comm.

QL(

Ralz Zone 24 . Cozlesvilie
[0 3]

__.,..{}:\.._—-a

L/
!

Notice of
Propose
Rate
Changes

To Cur Customers:

COn Apnl 30, 2003, Pc*msy!vma

Aunerican Water fiiec a request with

the Penasylv ublic Udlity

C ommussion { Pb C’ ty IDCrEase vour
ajar seovice ratgs Cuab investigation

QF th.s request would delay the changs

atil January 29, ZODt‘- The

¥ e for Coatesville ared cus«

LOVTIELS, "naw:ver, will not go iate &f f‘Ct
i1 This potlice

describes ouy r&qu:stl the BUC's role,

and what 2ctions you can take

ATTACHMENT B

Page Lol 2
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S s T2 s

ate Request
"We asked for an averall rate incréase of
$64,94F 333 pur veur Be,ow arz some

exampies of the changes lor a typical
customer's ill

Castomer - Curreat Propoted
Type. Bill _ Bl
Pegidennal 5 2981 $ 4051
Comumersiel 5 16377 $ 176.7%
indusinal $3,067.40 §2,745.84

To find out how the reques! may change
your water bill, or t¢ address any otrer
gaestions you Jnay have, contact us at
(_80()} 565-7292.

Yoy can find the rates we asked for &
Supplemcent No 141 Tanff Watzr-PA

PULC Mo 4, filed with the PUC or on gur

webSita AL wwiv pawC.com. fou may
resew the matenial we filed with the
FUC at sur affics e Hershey,
Pernsytvaaia. You cau also ask us to
send vau a copy of pur Statzment of
Feasong, wiuch 15 a plain languags sum-
mary of why we

[ Lided
-

O rElss cur rates.

PUC Role
The glate aaency

bpwfr" whiize

S ~.<

iﬁaze 2anie 26 » Coatesvile gud V82003 $0°¢7 AM Faged Qi 4

hd
revisw and Wmves trgale the r“qu>s rate
wereese. The company must prove (at
the raquesiec raizs are reasonable. After
sxamining the evidence, the PUC may
grant all, some, o7 noce of Jhe £2Quest, or
may reduce existing r2es. As a cesult, e
Snal effzct on ‘m;w'b:;i may be differant
than ihe Lo paly E T :qu:'SL
Actions You Can Take :
You mmay challenge the company’s
feq&ebx D}
1) Sendine 2 letter to the PUC You can
' tell the PLC w':xv youobjecttothe
requestad rale inerease in your lever. fL
You can also Lc‘i the PUC about day ~
arher son s you have 2hout the }
cormpany. ;ms infonnetion can be
heipful when it investgates the rate
request. Send your ierer {¢ the
Peansylvania Public Unlity
’ Conurnission, Poit Office Box 3265,
Hamsbure, PALTHIS-3265
'2) Aliending or m-scq{m& westunony at
DUC Public Inout Heacings. You can
tiead or b& a witaess at a PUC puk-
e n»m; The PUC holds pubiic
input neanngs if 1t opens an wvasy
gaton of the company’s rate increase
fconsinued o réverss}
i

\.i/

ATTACHMENT B

Puge 2ol 2




AFFIDAVIT
COMMONWEALTH OF PENNSYLVANIA )
© COUNTY OF DAUPHIN )

1, WILLIAM C. KELVINGTON, being duly sworn according 1o law, depose and say that
I am avthorized to make this Affidavit on behalf of Pennsylvania American W’afer, beinyg the
holder of the office of Vice President with that Company and that the facts set forth are true and
currect, or are true and correct to the best of my knowledge, information and Eelief‘ and that [
eapect the said Pennsylvania American Water to be able to prove the same at any hearing hereof

Ll =

| William C. Kelvingtoy”

Swarn to before me this /S£ day

x Nmary Public

| NOTARIAL SEAL

ROBERTA L. GAUTSCH. rxccw%‘
1 Derry Twp, Daupts  ounly, PA
MyComrmwm Expass Od. 10, 2006




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
JOMN PATRAS,
Complaiant
PENNSYLVANIA-AMERICAN WATER

COMPANY,
Respondent

DOCKET NO. C-20044158

CERTIFICATE OF SERVICE

I hereby certity that © have this day served a true copy of the foregoing document, Pennsylvania
American Water Company'’s Answer to the Formal Complaint, upon the participants listed
below, m accordunce with the requirements of §1.54:

VIA OVERNIGHT MAIL
John Patras

4 Marshall Dr.
Downingtown, PA 19335

Seth A. Mendelsohn
Pennsylvauia-American Water Company
800 West Hershey Park Dnive

Hershey, Pennsylvania 17033

(717) 533-5000

Dated this 1" day of February 2005,




\_ﬁ\ Pennsylvania
"N American Water

R
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Februér;g 1, 2005 R Vi L,,,.:j’
| FE3 0 1 2305

’ : ' r "\1 o= , '
V1A OVERNIGHT DELIVERY »STATY Cotpigsyon

James J. MeNulty, Secretary ‘ SIS B UREAY
- Pennsylvania Public Utility Commission - A i

Keystone Commonwealth Building DOC U MEi

400 North Street 20 6 L{' FOLD EH :

Harrisburg, PA 17120
Re:  Anthony and Donna Walus v. Pennsylvama-Amencan Water Company
Docket No. £-20044159 ,

L Dcar Mr. McNulty

On behalf of Pennsylvania-American Water Company, I enclose an original
and three copies of its Motion to Consolidate the above captioned matter and Certificate of
Service regarding thxs matter. I am simultaneously filing an Answer to the Formal Complaint.

As evxdenced by the enclosed Certificate of Service, all parties to this
pmneedmg have been duly served. Please time stamp the extra copy of this letter and return it
to me in the stamped self-addressed envelope.

Respectfully submitted,
/({ ztd 1+ W
Seth A. Mendelsohn

Enclosures

cor Chzef ALJ Veronica Smith
- John Patras

Paul Diskin
Pennsylvanla Amercan Water
Seth A Mendeslsohn
Reglonal Assodate Counsel
' : 800 West Hersheypark Drive
" SR . : Hershey, PA 17033 USA

T 717 533-5000
F 717 5313252
E seth.mendelsohn@armwaler.com
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PEN‘ISYLVAN]’.A PUBLIC UTILITY COI\fIMISSION

| ANTHONY AND DONNA WALUS,
‘ , Complainants, .

. e gx . R -
P L T S ;

e o reo DOCKET NO. C-20044159

?ENNSYLVANIAAMERICANWATER T O EE

SR RECEWED
| IR FEB 0 1 2005

. JOHNPATRAS , .. ... PAPUBLICUTILITY COMMISSICH R
Complainant S ; SECRETARY'S BUREAY o
v. & DOCKETNO.C-20044158
PFNNSYLVANIA~AMRICM‘J WATER gt
COMPANY, | ﬁ mhégﬂ::
Respondent , P L
N FEB ¢ 8 2005
MO TION TO CO\’SOLIDATE

NOW COMBS the Respondent, Pennsylvama-Amencan Water Company (hereinafter
‘PAWC" or the “Company”), by its attorney, pursx,ant to 52 Pa Code §5.81, and requests the
Commission to consolidate for hearing and dGCISlon in the dbOVG-CﬁphOﬂed cases, and in support

thereof scts forth the following: ?

1. OnNovember 29, 2004, Anfhony and Donne Walos at Dokt No. C-20044159,
filed a Formal Coniplaint against PAWC alleging excessive service charge. Said Formal
Complaint was subsequcnﬁy served by the Pennsylvania Public Utility Commission on PAWC

~on January 24, 2005.
2. On December 6, 2004, John Patras at Docket No. C-20044158, filed a Formal

Complaint against PAWC alleging excessive service charge. Said Formal Complaint was
subsequently served by the Pennsylvania Public Utility Commission on PAWC on January 24,

2005,
-3, Answers to the aforementioned Formal Complaints, dated January 31, 2005, are

simultanecusly being filed with this Motion.
DOCUMENT
FOLDER




e d - ~“The two-(2)-aforementioned-Complainants. reside. in.Ch‘ééter County,
Pennsylvama Moreover, each Complainant alleges excessive service charge.

5. Tt would best serve adnnmstratwe economy and expediency, if these cases were
,gqp,sphdatgd fox gga,ng,}f pogessary, ¢ and decxslon in, that the legal 1ssues anc ewdence to be
snbnu’rted in each proceeding is 1dent1ca1 To consider fhése cases ¢ separate]y, would be an
unnecessary and wasteful duplication of costsg resources and time for the Commission and
CPAWC. ~ o y

WI-IBREFORB, Pennsylvania~Auriexican Water Company reSpecfﬁllly requests the
Commission consolidate the F ormalCompliai;nts by Ahthdr;y and Donna Walus and John Patras
' forhearing and decision. R S A

' . Respectfully submitted, |
et e Moiatind
FEE - .. Scth A Mendelsohn

: - Pennsylvania-American Water Company

' ROO West Hershey Park Drive
Hershey, PA 17033

Dated:  February 1, 2005,
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' = ¥ RECEIVED

i et i BEFORE THE
| “PENNSYLVANIA PUBLIC UFILITY COMMISSTON ™ " FEB 0 17005 ™~
© ANTHONY AND DONNA WALUS, SR ~ - PAPUBLIC UTILITY COMMISSIGN
Complainants - : , SECRETARY'S BUREAU
R T DOPKB’LNO c-20'64'41~59
| PENNSYLVANIA-AMERICAN WATBR : S o
COMPANY, D
i ~ Respondent ‘ :

, JOENPATRAS,
' ~ Complainant s .
v. . DOCKET NO. C-20044158
PENNSYLVANM AMIERI_CAN WATER : - - - -~ |
Re$Porxdcnt

CERTIFICATE OF SERVICE
| Ihereby certify that I have this day served a true copy of the foregoing document upon the
part‘tupants hs’ted below, in accordance with the req mrements of*52 Pa. Code §1.54:

.»;g‘.

s

VIA OVERNIGHT MAIL
Anthony and Donna Walus =
419 Woodward Rd

Coatesville, PA 19320

John Patras
4 Marshall Dr
Downingtown, PA 19335

Seth A. Mendclsohn, Esquire
Pennsylvania-American Water Company
800 West Hershey Park Drive

Hershey, Pennsylvania 17033

(717) 533-5000

Dated this 1¥ day of February, 2005.




«{Q\ Pennsy]vam‘a
\‘\ American Water

February |, 2005

VIA OVERNIGHT DELIVERY , e
James J. McNulty, Seerctary

Pennsylvania Public Utility Commission

Keystone Commonwealth Building

400 North Street

‘H arrisburg, PA 17120 | | D O CUMF Nﬁr 2

Re:  John Patras v. Pennsylvania-American Water Company ' { i
Docket No. C-20044158 F@E‘@?

Dear Mr M(N ulty:

On behalf of Pennsylvania-American Water Company, 1 enclose an original
and three copies of its Motion to Consolidate the above captioned matter and Certificate of
Service regarding this matter. [ am simultaneously filing an Answer to the Formal Complaint.

‘As evidenced by the enclosed Certificate of Service, all parties to this
procecding have been duly served. Please time stamp the extra copy of this letter and return it
to me in the stamped self-addressed envelope. ‘

Respectfully subnutted,

Seth A. Mendelsohn
Enclosures

o Chiel AL} Veromcu Smith
' Anthony and Donna Walus
Yau} Dhsgin
Paul Diskn Pennsylvama Ameacan Waler

Setht A, Mendelsohn

Rogionat Associate Counsel

800 West Hersheypark Drive
Hershay. PA 17033 USA

T 717 533-5000

F 747 5313252

£ seth.menrdelsohn@amwater.com

| www iawe.com
20
™
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® e
BEFORE THE

- PENNSYLVANIA PUBLIC U TILITY COMMISSION

JOLIN PATRAS,
~ Complainant

v . DOCKET NO. C-20044158
PENNSYLVANIA-AMERICAN WATER

COMPANY.
Respondent

ANTHONY AND DONNA WALUS
Complainants

v, | : DOCKET NO. C-20044159

PENNSYLVANIA-AMERICAN WATER
COMPANY,

| R»:.?sp(mdcm | “ B 0 CU w{

MOTION TO CONSOLIDATE FOLB o

NOW COMES the Respondent, Pennsylvania-American Water Company (hereinafier
“PAWC” or the “Company™), by its attorney, pursuant to 52 Pa. Code §5.81, and requests the
Commission to éonsohdme for hearing and decision in the above-cuptioned cases, and in support

| mcrvof sets forth the following’ '
‘ 1. On Deceniber 6, 2004, John Patras at Docku No. C-20044158, filed Formul
: C“omplfxint against PAWC alleging excessive service charge. Said Formal € amplmm was
subs luemly suvcd by the Pennsylvania Public Utility Commission on PAWC on January 24,
2005. ,

2 On NOVémher 29, 2004, Anthony and Donna Walus at Docket No. C-20044159,
fiied & Formal Complaint against PAWC alieging excessive service charge. Said Formal
Complaint was subsequently served by the Pennsylvania Public Utility Commission on PAWC
on Junuary 24, 2005, '
| 3. Answers to the aforementioned Formal Complaints, dated January 31, 2005, are

simultaneously being filed with this Motion.



‘ I ‘

4. The two (2) aforementioned Complainants reside in Chester County,
~ Pennsylvania. Moreover, each Complainant alleges excessive service charge,

s It would best serve administrative economy‘and expediency, if these coses were
cm\soiidaicd for hearing, 10 necessary, and decision in that the legal issues and evidence to be
submitted i cach proceeding is identical. To consider these cases separately, would be an
txx‘mege&safy and wasteful duplication of costs, resources and time for the Commuission and
PAWC, . |

WHEREFORE, Pennsylvania-American Water Company respectfully requests the
Commission consolidate the Formal Complaints by Johu Patras and Anthony and Donna Walus
for hearing and decision. |

Respectfully submitted,

Seth A. Mendelsohn
Pennsylvania-American Water Company
800 West Hershey Park Drive

Hershey, PA 17033

Dated:  February [, 2005



~ BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOHN PATRAS,
Complainant

-y, o : DOCKET NO. C-20044158
PENNSYLVANIA-AMERICAN WATER
COMPANY,.

Respondert

ANTHONY AND DONNA WALLUS,
| Complainants

v : DOCKET NO. C-20044159

PENNSYLVANIA-AMERICAN WATER
COMPANY,
Respondent

CERTIFICATE OF SERVICE

| hereby certify that I have this day served a true copy of the foregoing document upon the

participants, listed below, in accordance with the requirenients of 52 Pa. Code §1.54:

VIA OVERNIGHT MAIL

John Patras
4 Marshall Dr
Downingtown, PA 19335

Anthony and Donna Walus
419 Woodward Rd
Coatesville, PA 19320

At A i tgohon
Seth A. Mendelsohn, Esquire
Pennsylvama-American Water Company
500 West Hershey Park Drive

Hershey, Pennsylvania 17032

(717} 533-5000

Duted this 1" day of February, 2005.




oAy MONWEALTH OF PENNSYLVQ:A

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
FUS P.0. BOX 3265, HARRISBURG, PA 17105-3265 e nesse

February 28, 20685

In Re: C-20044158
C-28044159

(SEE ATTACHED LIST) | NOCUMENT |
kC 2@044158 - Jdohn Patras v. Pennsylvania-American Water Company
C- 26044159 ~ Anthony & Donna Walus v. Pennsylvania-American Water
Company
Service Charge Dispute

Telenhone Hearing Notice

This is to inform you that a hearing by telephone on the
above-captioned case will be held as follows: ,

Type: ; ;nitia? Telephonic Hearing BOCKE .fg :ﬁg

'paﬁe: ' Thursday, May 5, 2@05 MAR 76 2005 hg&
Time: 10:680 a. m.
Presiding: - Administrative Law Judge Charles E. Rainey, Jr.

1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 191360

Telephone: (215) 560-2105

Fax: (215) 560-3133

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR _YOUR AREA
CODE _HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearwng and provide the necessary
1nformat1on




At the abov‘a’ce and time, the PresM'}‘Ofﬁcer will
contact the parties as follows:

John Patras 610.269.7264
Anthony & Donna Walus 610.384.5275
Seth Mendelsohn, Esquire 717 .533.5000

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be received at least 3 days before the hearing.

Attention: You may lose the case 7f_you do not take part n

th73 hearing and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utitity Commission:

¢« Scheduling Office: (717) 787-1399. :
~« AT&T Relay Service number for persons who are deaf or
hearing-1mpaired: 1-800-654-53988,

pc: Judge Rainey
Ona Lester
Beth Plantz
Docket Section
Calendar File
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cooNWEALTH OF PENNSYLVANED
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265 INREPLY PLEASE

PP p— k REFER TO OUR FILE

March 15, 2005

In Re: (C-260844158
- £-28844159

(SEE LETTER OF 2-28-05) I}(}(}&J&ﬁEsijf
FOLDER

C-20844158 —~ John Patras v. Pennsylvania-American Water Company
C 26644159 -~ Anthony & Donna Walus v, Pennsylvania-American Water
Company
Service Charge Dispute

- Hearing Cancellation/Reschedule Notice

This is to inform you that the initial telephonic hear1ng on
the above-~captioned case previously scheduled for Thursday,
May 5, 2005 has been canceled.

" The hearing has been rescheduled as follows:

Type: Initial Telephonic Hearing

Date:  Mednesday. June 15, 2005

Ilmg; ' 10:00 a. m. ‘

Presiding: Administrative Law Judge Charles E. Rainey, Jr.

1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130

Telephone: (215) 560-2105 : S
Fax: (215) 560-3133 -

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR YOUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hear1ng and provide the necessary
1nformat10n




At the above date and time, the Pres1d1ng Offwcer w111
gontact the parties as follows:

John Patras 610.269.7264

Anthony & Donna Walus 610.384.5275
Seth Mendelsohn, Esquire 717 .533.5000

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. Al]l
copies must be received at least 3 days before the hearing.

'Attenffon: You may lose the case 7f you do not take part in
this hearing and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a2 disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the schedu?wng office at the Public
Utility Commvssnon

¢ Scheduling Office: (717) 787-1389.
e AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pe:  Judge Rainey
» Ona Lester
Beth Plantz

Docket Section
Calendar File




