| S Q CAPTION SHEET &E MANAGEMENT SYSTEM
. REPORT DATE: 00/00/00 | : |

1
~ 2. BUREAYJ: ALJ : :
3. SECTION(S): : 4. PUBLIC MEETING DATE:
5,  APPROVED BY: : 00/00/00
DIRECTOR: : - '
SBUPERVISOR : , *
6. PERSON TN CHARGE: : 7. DATE FILED: 11/29/04
8. DOCKET NO: C-20044159 : 9, EFFECTIVE DATE: 00/00/00

PARTY/COMPLAINANT: WALUS, ANTHONY & DONKNA
 RESPONDENT/APPLICANT: PA-AMERICAN WATER CO
COMP/APP COUNTY: UTILITY CODE: 212285
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ALLEGATION OR SUBJECT

COMPLAINANT STATES THE COMPANY USED TO BILL QUARTERLY, THE SERVICE CHARGE WAS
$7.00, NOW THEY ARE BILLING MONTHLY AND THE SERVICE CHARGE IS $11.50. THEY
WANT THE PUC TO INVESTIGATE AND SEE IF THIS IS LEGAL OR ETHICAL.



Formal Complaint Form

Please Print.
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Your name, mailing address, telephone number and utility account number:

Name Au%ou{ s Doows  Welos
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Area Code/HOME Phone (ot - 374~ 5578 Area Code/WORK Phone

Utility Account Number __ @4~ 1372347-%

If the above mailing address differs from the address where the utility service is
provided, list this information below.

Name

Street/P.O. Box

cty  state : Zip |

Name of utility company your complaint concems: (ene  Rm e ticumn Oater
Type of Utility (circle one):.

GAS - QATE MOTOR CARRIER

STEAM HEAT ELECTRIC ~ SEWER

TELEPHONE - (LOCAL OR LONG DISTANCE)

What is your compfaint? (Use additional paper if you need more space and provide
copies of any relevant documentation you believe will support your complaint).
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5. What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if you need more space). X . s
We woold (ke voo 40 sucstdqete and See € FhMS (S

f*cﬂ)cd or ethiced,

6. You must sign and date your complaint below.

Knowiegge: 1 ﬁd’e‘r‘é’t‘é“‘a“m@ﬁ‘f‘&aﬂﬁ”ﬁ“ & punishedunder Pennsylvama Stats Law
if | purposely give false information.

/

LD oo Jton DD, ooy
Signature Date
7. If you are represented by a lawyer in this matter you must provide your lawyer's
name, address and telephone number. ‘
Lawyer‘s Name___
Street
City , , __State , _Zip

Area Code/Phone Number

8. Mail to:

Secretary

- Pennsylvania Pubhc Utility Commission
p. 0. Box 3265
Harrisburg, PA 17105-3265

If you have additional questions about filling out this form, please contact

the Secretary’s Bureau at 717-772-7777.
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ANTHC’:’ & DONNA WALUS
Pa American Water Company
AMENDMENT

Are you a victim under a *Protection from Abuse” Order?
ves [

Fd

no LI

Have you contacted the utility company regarding this complaint? o ~>
b <
™ A
g PG
2 ST & Lad
YES . =
S
:é' -
-~ -
b =
NO D - If No, you must contact the utility company before ymi can file
this complaint with the Commission.
You must print ot type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.
Verification:
~ 'y
I{}AJTéc 5,5!0&- Lo nt)

5l by , k .
____hereby state that the facts above set forth are true and
correct (Or are true and correct to the best of my knowledge, information and

belief) and that I expect to be able to prove the same at a hearing held in this
matter. I understand that the statements herein are made subject to the

penalties of 18 Pa.C.S. § 4904 (relating to unsworn falsification to authorities).

- RE- O
(DATE)
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© Dear S.e/Madam:

COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
PO BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: JANUARY 24, 2005

*-20044159

PENNA AMERICAN WATER COMPANY
ROBERT M ROSS
800 W HERSHEYPARK DR

HERSIEY PA 17033 J0C U M ENT

A complaint has been filed aganst you before the Pennsylvania Public Utility Commission
by ANTHONY & DONNA WALUS  To defend yourself against the claums stated in the following
pages, ycu must act within twenty (20) days by filing in writing with the Commission, either
nersonally or through your attorney, your defenses or objections to the claims stated against you.

r, you may satis{y the complaint by settling the matter with the Complainant and submitting proof
of settietuent to the Conmumnission within twenty (20) days. ‘

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or vemedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.




JANUARY 24,2005

Detailed instzuctions on how to proceed are contained mn the attached pages. You are
advized to read them caretully

Unless you are a corporation or other organization, you may proceed without  lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvama Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrssburg, PA 17108

(800) 692-7375

Very truly yours,

Froz T4
Jamek J. McNulty

Secretary

T




DATE SERVED: JANUARY 24, 2005 L 0 C U M E N T

ANTHONY & DONNA WALLUS

Complatant
VS.

' Complaint Docket _
PENNSYLVANIA AMERICAN WATER No: C-20044159 , Gﬁg@’ E
COMPANY ¥ ] R ?@

Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

4

© TO: PENNSYLVANIA AMERICAN WATER COMPANY
TAKE NOTICE: |

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, reguires the
Conmmisston 1o serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE, ‘

4 1. You have twenty (20) days from the date on which this complaint is served to

ether satisfy this complawnt or to file with the Secretary of the Pennsyivania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
~copies), i writing, under oath, which, as required by Section 5.61 of the Commussion's Rules of

practice and Procedure, 52 Pa. Code Section 5.61, either affims or specifically denies the
~ allegations w this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated hy the date at the top of this Notice. Section 1.56(a)
" of the Commussion’s Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

% , 2. If vou fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted ail the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Admnistrative Pracuce

 and Procedure, 52 Pa. Code Section 5.61. I[n that event, the Commission may, without hearing,

enter an order which either revokes or suspends any certificate or permut held by you or which

imposes a fine or any other appropriate penalty or remecy authorized by the Public Utility Code, 66

~Pa, C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authonizes termination of utility services. The Comumssion

is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.



] @

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been sausfied, Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidaviis of satisfaction from all complainants, this
complaint may be dismissed by the Comrrission 1n accordance with Section 703(a) of the Pubiic
Uthity Code, 66 Pa. C.5 Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint. ‘

, 4. If you file an answer which admits the allegations in this complant, or which
fuils to specifically deny the allegations in this complaint, the Commussion may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utlity Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
i& not limited o the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a tumely answer which specifically denies the allegations in this
coraplaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, afier hearing on the issues raised
by that answer, you are found to have comnutted any of the violations alleged in the complamnt, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which impeses a fine or any other appropriate penalty or remedy
auttiorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
rermination of utility services. In the imposition of a penalty after a hearing the Admirnstrative Law
Judge 1s not bound by the relief sought by the complanant in paragraph 4 of the attached complaint.

o | Wﬁwﬁ
Tarmes J. McNulty '
Secretary

(SEAL)

Certfied Mail
Return Recetipt Requested



February 1, 2008

VIA OVERNIGHT DELIVERY

James | MeNulty, Secretary ; _ R
Pennsylvania Public Utility Commission DOGUME‘ St
Keystone Commonwealth Building ;

400 North Street | FOLDE%

Harrisburg, PA 17120

&
)  Pennsylvania
\\\\ American Water

Re: - Anthony and Donna Walus v Pennsy Ivama American Water Company

Docket No. C-20044159

Dear Mr. MeNulty:

On bdmh of Pennsylvama-American Water Company, I enclose an original
~and three copies of its Motion to Consolidate the above captioned matter and Certificate of
Service regarding this matter. [ am simultaneously filing an Answer to the Formal Complaint.

: As evidenced by the enclosed Certificate of Service, all parties to this
pmcwdm&, have been duly served. Please time stamp the extra copy of this letier and return it

to me in the stamped self-addressed envelope.

Respectfully submitted,

Seth A. Mendelsolin
Enclosures
€L Chiel ALJ Veronica Smith

John Patras
Paul Diskin

Pennsylvama American Water

Seth A Mendelsohn
Regionat Asscciate Counsal
800 West Hersheypark Onve
tHershay, PA17033 USA

T 717 533-5000
F 717 531-3252
£ seth.mendelsohn@amwater.com

1 www pawe com
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BEFORE THE
PFNNSYLVANIA I’UBI 1(‘ UTILITY COMMISSION

ANTHONY AND DONNA WALUS,
Complanants

V. : DOCKET NO. C-20044159
PENNSYLVANIA-AMERICAN WATER

COMPANY,
Respondent

JOHN PATRAS
Complainant
v : DOCKET NO. C-20044158

COMPANY, !

PENNSYLVANIA-AMERICAN WATER @ e
Respondent L}

FEB J §

MOTION TO CONSOLIDATE

| NOW COMES the Respondent, Pennsylvania-American Water Company (hereinafier
“PAWC” or the “Company”). by its attorney, pursuant to 52 Pa_ Code §5.81, and requests the
Commission to consolidate for hearing and decision in the above-captioned cases, and in support
thereof sets forth the following:

1 On November 29, 2004, Anthony and Donna Walus at Docket No, C-20044159,
filed & Formal Complaint against PAWC alleging excessive service charge. Smd Formal
Cgﬁ;:ﬂp[@ti:)t was subsequently served by the Pennsylvania Public Ctility Commission on PAWC
o January 24,2005, ‘ ' ;

2 On December 6, 2004, John Patras at Docket No. C-20044158, filed a Formal
Complaint against PAWC alleging excessive service charge. Said Formal Complaint was
subsequently served by the Pennsylvania Public Utihty Commission on PAWC on § anuary 24,
2005. ‘

3, Answers to the aforementioned Formal Complaints, dated January 31, 2005, are

DOCUMERT
FOLDER

simultaneously being filed with this Motion.
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4. “The two (2) aforementioned Complainants reside in Chester County,
Pennsylvania. Moreover, each Complainant alleges excessive servi’ce charge.

3. It would best serve admunistrative economy and expediency. if these cases were
consolidated for hearing, if necessary, and decision in that the legal issues and evidence to be
submitted in each proceeding is identical. To consider these cases separately, would be an
unnecessary and wasteful duplication of costs, resources and time for the Commission and
PAWC,

WHEREFORE, Pennsylvania-American Water Company respectfully requests the
Commission consolidate the Formal Complaints by Anthony and Donna Walus and John Patras‘
for hearing and decision.

Respectfully submitted,

At 8. Koecttwad

Seth A. Mendelsohn
Pennsylvania-American Water Company
800 West Hershey Park Drive

Hershey, PA 17033

Dul’cd:v February 1, 2005




; BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ANTHONY AND DONNA WALUS,
Complainants

v, : DOCKET NO. C-20044159

- PENNSYLVANIA-AMERICAN WATER
- COMPANY,
Respondent

JOHN PATRAS,

Complaipant
v. : DOCKET NO. C-20044158

PENNSYLVANIA- AMI:KI(,AN WATER
COMPANY,
Respondent

CERTIFICATE OF SERVICE
- hereby certify that [ have this day served a true copy of the foregoing document upon the

participants, listed below, in accordance with the requirements of 52 Pa. Code §1.54:

VIA OVERNIGHT MAILL
Anthony and Donna Walus
419 Woodward Rd
Coatesville, PA 19320

John Patras
4 Marshall Dr
Downingtown, PA 19335

/J/mﬂw

Seth A. Mendelsohn, Esquire
Penngylvania-American Water Company
200 West Hershey Park Drive

Hershey, Pennsylvania 17033

(717) 3335000

Dated this 1* day of February, 2005,




@\ Pennsylvania
\\ - American Water

AOCUNS |
QOFO\'QE% 1, 2005 | '

VIA OVERNIGHT DELIVERY T
James J. MeNulty, Secretary
Pennsyivania Public Utility Commission
Kevstone Commonwealth Building

400 North Street '

Hurrisburg, PA 17120 C_"c;lad L)Z 1#5?

‘Re: - John Patras v. Pennsylvania-American Water Company ;
Docket Na. C-20044158 ,

Dex er McNulty:

On behalf of Pennsylvania-American Water Company, I enclose an original
and three copics of its Motion to Consolidate the above captioned matter and Certificate of
Service regarding this matter. | am simultaneously filing an Answer to the Formal Complaint.

‘ : - As evidenced by the enclosed Certificate of Service, all parties to this
proceeding have been duly served. Please time stamp the extra copy of this fetter and return it
- to me in the stamped sclf- addressed envel ope.

Respectfully submitted,

Aexa A- il

- Seth A. Mendelsohn
Enclosures

cc. Chief AL Veronica Smith
Anthony and Doana Walus

Paul Digkin o
Pennsylvama American Waler

Seth A Mendeisonn
Regional Assotiate Caunsel
BOG West Hersheypark Diive
_ Hershay, PA 17033 USA
T 717 533-5000
F 717 531-3262
£ selh srendelschn@amwater.com
T wAaww DAWS. com ‘
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BEFORE THE Fiaa s e
PENNSYLVANIA PUBLIC UTILITY C‘OMM}SSION e diea
r - rif ce '
JOHN PATRAS, : 1
Complainant B
V. , o : DOCKET NO. C-20044158
PENNSYLVANIA-AMERICAN WATER
COMPANY,
Respondent

E‘ fr

ANTHONY AND DONNA WALUS
‘ Complaimants

v o . DOCKET NO. C-20044159

PENNSYLVANIA-AMERICAN WATER - R AT

COMPANY, : | S Lo

o ?Sspondem : B ﬁ%%‘ég% 1;-}; )
| | o -5

MOTION TO CONSOLIDATE

NOW COMES the Respondent, Pennsylvania-American Water Company (hereinafler
“PAWC” or the “Company™), by its attorney, pursuant to 52 Pa. Code §5.81, and requeéts the
Comanssion to consolidate for hearing and decision in the abo%—cap{ion’edzcases, and in support
thereof sets forth the following: ,

. ~ On December 0, 2004, John Patras at Docket No. C-20044158, filed a Formal
Corplaimt against PAWC alleging excessive service charge. Suid Formal Complaint was
subsequenﬂy served by the Pennsylvania Public Utihty Commission on PAWC on January 24,
2005 | A

‘ 2. On November 29, 2004, Anthony and Donna Walus at Docket No. C-20044159,
filed 4 Formal Complamt against PAWC alleging excessive service charge. Said Formal
Caﬁmplziim was subsequently served by the Pennsylvaria Public Utility Commussion on PAWC
“on January 24, 2005. | ’

3. Answoers to the aforementioned Fofnial Complaints, dated January 31, 2005, are |

simultaneously being filed with this Motion.




4. The two (2) aforementioned Complainants reside in Chester County,

Pennsylvania. Moreover, cach Complainant alleges excessive service charge.
| 5. It would best serve administrative economy and expediency, if these cases were

consolidated for hearing, if necessary, and decision in that the legal issues and evidence to be
‘s‘ubmiued in each proceeding is identical. To consider these cases separately, would be an
u;'ine::essary and wasteful duplication of costs, resources and time for the Commission and
- PAWC. |

WHEREF ORE, Pennsylvania-American Water Company respectfutly requests the
Commission consolidate the Formal Complaints by John Patras and Anthony and Donna Walus
for hearing and decision.

Respectfully submitied,

Seth A. Mendelsohn ;
Pennsylvania-Amencan Water Compuny
800 West Hershey Park Drive ‘
Hershey, PA 17033

Dated: Fcbruaxy t, 2005




BEFORE THE P T
PENNSYLVANIA PUBLIC UTILITY COMMISSION =+ [ 1 ¢0%5
LI TR,
Y m ’ . .
JOHN PATRAS, : o < o
Complainant ‘ o

v o . DOCKET NO. C-20044158

PENNSYLVANIA-AMERICAN WATER
(COMPANY,
Respondent

ANTHONY AND DONNA WALUS,
Complainants

g U DOCKET NO. C-20044159

PENNSYLVANIA-AMERICAN WATER
COMPANY
Rcspandem

CERTIFICATE OF SERVICE

I hereby certify that I huve this day served a truc copy of the foregomg document upon the

participants, listed below, 1 accordance with the requirements of 52 Pa, Code §1.54:

VIA OVERNIGHT MAIL

John Patras
4 Marshall Dr
Downingtown, PA 19335

Anthony and Donna Walus
419 Woodward Rd
Coatesville, PA 19320

Aleea 4. /W

Seth A. Mendelsohn, Esquire
Pennsylvania-American Water Company
800 West Hershey Park Drive

Hershey, Pennsylvania 17033

(717) 533-5000 |

Dated this 1* day of February, 2005,




@\ Pennsylvania
"V American Water

February L, 2005

-
« 5

VIA OVERNIGHT MAIL

James J. McNulty, Secretary
Pennsyivania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harreisburg, Pennsylvania 17120

Re.  Anthony and Donna Walus v. Pennsylvania-American Water Company
Docket No. C-20044159

Deuar Seeretary McNulty:

On behalf of Pennsylvania-American Water Company, I enclose an onginal and three
copies ol its Auswer to the Formal Complaint of Anthony and Donna Walus, an Entry of
Appearance and Certificate of Service regarding this matter.

As evidenced by the enclosed Certificate of Service, all parties to this proceeding have
been duly served. Please time stamp the extra copy of this letter and retwrn it to me in the
- stamped self-addressed envelope.

Respectfully submntted,
4 2R A /W

Seth A. Mendelsohn

Enclosures
¢e:  Anthony and Donna Walus
Paul Diskin

Pennsylvana Amencan Watet

D O C U M E NT Seth A, Mendeisohn
F O L DE R Regional Assaciate Counse!
" " B00 West Hershgypark Drive

Hershey, PA 17033 USA
T 717 533-5000

E ¥17 531-3252
€ geth.mendesohn@amwater com

I www pawe con
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION

In the matter of:

Re:  Anthony and Donna Walus v. Pennsylvania-American Water Company
Docket No. C-20044159

NOTICE OF APPEARANCE
Please enter ny abpcaraxme i the above-designated matter on behalf of Respondent,
,I’ennsylvuniu American Water Company. [ am authorized to accept service on behalf of said
- participant in lhis matter. I am already receiving or have access to a copy of each document issued
by the E’enzmylvania Pub[ié Utility Commission in this matter and do not Qﬁ the basis of this notice

require an additional copy.

/{.(x.:é A /W

Seth A. Mendelsohn
Pennsylvania-American Water Company
800 West Hershey Park Drive

Hershey, Pennsylvania 17033

(717) 533-5000 '

Du‘tcd;?ebruary 1,2005 DOCUMENT
| FOLDER

[JOCKETEQ

FEB 2 2 2005




BEKFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ANTHONY AND DONNA WALUS,

Compluinants

V. : DOCKET NQ. C-20044159

PENNSYLVANIA-AMERICAN WATER
COMPANY,

Respondent

ANSWER TO FORMAL COMPLAINT OF ANTHONY'AND DONNA WALUS

NOW COMES the Respondent, Pennsylvania American Water Company

("Company™), by its attorney, and answers the Formal Complaint of Anthoay and Donna Walus

follows: o ”
I Admitted. RECE‘\/ED
| 00
2. Admntted. FEB 01 2003 ;
| o PA PUBLIC UTILITY COMMISSION
-3 Admilted. | SECRETARY'S BUREAU
4. Admitted i part and denied in part. Pennsylvania Anierican Water Company -

admuts the service charge increased for cuétomers located in Rate Zone 24. The Pennsylvania Public
Uiility Commission, at Docket No. R-00038304, authorized the Company to increase the rales of
customers located in the Coatesville area effective March 22, 2004, A copy of the currcrxi effecuve
tariff 1s included, here‘in, as Attachment A.

On or about April 29, 2003, the Company mailed all customers a Notice of
Proposed Rate Changes. A copy of the notice is included, herein, as Attachment B Two public

input hearings were held before an Administrative Law Judge on August 14, 2003,

'DOCUMER? [)OCKETE
FOLDER | FEB 2 2 2005 ‘




The Company’s records indicated that the Complainants contacted the
Company on or about June 23, 2004 and Nchmber 18, 2004. Moreover, the records indicate the
customer service representative provided responses (o the Complainant’s inquiry.

5. Paragraph No. 4 of the Complamts a prayer for relief to which no response

15 rcqui’red, Tothe extent that any of the remaining averments in Parugmph No. 4 are construcd as
allegations for which a response is required, the Company denies any and all such allegations.

WHEREFORE, Penngylvania American Water Company requests your Honorable

Conmmission 1o dismiss the Formal Complaint of Anthony and Domna Walas at Docket No.

C-20044159
Respectfully submitted,

At A Mt tosdn

Seth A, Mendelsohn
Pennsylvania-American Water Company
8§00 West Hershey Park Drive

Hershey, Penngylvania 17033

Dated: February 1, 2005



’ Supplement No. 151 to
‘ ‘ Taeff Water-PA P.U.C. No. 4
: , Twelfth Revised Page 9
PENNSYLVANIA-AMERICAN WATER COMPANY  Canceling 10th and 11th Rev, Page 9
SCHEDULE OF RATES APPLICABLE TO RATE ZONE 1
FOR ALL RATE CLASSES EXCEPT INDUSTRIAL

METER RATES

ALl water supplied by the Company for any and all purposes, except
Industrzial, Qualified Private Fire Hydrants and Public Fire Hydrants, shall
- e metered as hereinafter set forth. All meters shall be read monthly o:
mimonthly and the warer used shall be paid for in accordance with the
Enllowong schedule of rates

Service Charges
For All Rate Classes Except Industrial

L1l metered customers shall be subject to a mortnly or,bimenthly service
zharqge, based on the size of meter required to render adequate service. (I)

s

fervice Charge - Service Chazge

Per Month Except Per Montn
128 of Meter Qther Water Utilitles Qther Water Utilities

: : Group A & B Coatesville

5/8  inch : $ 11.50 $ 14.50 5 8.50
/4 inch o , 17.30 22.00 13.3¢C
H inech 28,80 36.00 2C.3C
1=1/2inech 47 .20 : 73.00 38.9C
2 inch ‘ 75.50 116.63 60 .5¢
3 inch 141.00 218.00 : 111.80
4 wnch 77.00 363.00 187.230
& inch 265.00 725.00 362.00
g8 ineh 513.00 1,160.00 58€.70
1% inch ; 743.00 ' 1,668.00 . 834.00
12

1ncn 1,162.00 2,620.00 1,305.00

Consumption Charges For all Rate Classes Except Industrial
The following rates shall apply per 100 gallens.

‘ (1)
FIPST NEXT ALL IN EXCESS
16,000/MCNTH 884, 000/MONTYH OF 50, 000/MONTH
Pesidential L5735 L5735 L5735
Cormercial L5735 L4611 L4611
- Municipal L5735 L4770 L4776
Guhner Water Utilities . :
Group A L4390 ‘ L4390 L6390
 Orher Water Unilities o '
GCroup B - 1.3400 1.3400 1.3400
Outer Water Utilities
Coatesville .4390 .4390 - .4390
B iééﬁé&:‘danﬁarYVBO, 2604 ‘Effective: January 29, 2004

ATTACHMENT A ‘
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Rate  ~
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To Our Customers:

On April 30, 2003, Peansylvama
Aimenican Water filed a r2quest with
the Pennsvivania Public Utley
Comumus ‘.m {PUC; to increaase your
sdce rates. Full ipvestigation
of thus requ*—:st wou.d delay the changs
n rates vrnil Jaceary 29, 2004, The
rate changs for Coalgsviile acea cus-
womers, however, Wil 1ot go inte efrchc
unty March 22, 2004 "'”t* 1§ GOLC
daseribes our rﬂcms., the PUCS rc»i*
aac what achigns you cas take.
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Pate Request review and mvestigate the requasted rate
We asked for an overall rate inceease of merease The company must prove Bar
$64,94£,535 per year. Below ars some ©the requesied rates are r2asonable. After
examples of e changes for a typica.  examining the evidente, the PUC may
rustoner's bl grant all, some, or none of he tequest, or

' may reduce Bxasiing raies. As a resul, =
Customer  Currect Proposed final effect cn your il may be different
Tyoe C o Bk __ Bt than the coinpany’s request. "
Fesidential 5 25.31 $  4C

61 '

" : 208 - -
76.78 Actions You Can Take
4£.84 Youmay challenge the company's
raquest by:

Comunercial & 16377 s
Industnal $3.067.40 b3

. To ©ixd out how tae request may change el O -
 your wasz bill, ot azdmss anj; oz’ncf, 1) Sendines lezer to the 2JC You can
questions you may have, COmact us at el the PUC woy you object to fae
< (500) 565-7292. 'rcq,uas::d tate .ncrease in your .etier

e . ‘ ' You can also teil the PUC about any
cther concerns vou have zbout the
company. This wfonnat.on can be
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You can hind the rates we asked for in

Supplement No. 141 Tariff Water-PA v - N
PUC Ne. ¢, filed with the PUC or oa our . kalpiul w‘h'c;am i mvcsi;gatts the rats
websiie at www.pawc‘com. You may rEquast bsg& ;xcgr‘iezxeg o the
aview the matenal we filed with the Pepnsy.vaaia Puslie Luldy

PUC at our office iz Hershey, ‘ 1:%0@21153101*;. Fou Urff = Box 3263,
Pernsylvasia You caz also ask us to Hamsburg, PA17:03-3283.

send you a copy of our Statement of Anending o7 poesenting testnony at
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Reasons, which is 2 piain language sum- PUC Pubiic Inout Hearings, You can
mary of why we need to raise our rales. anend or be a witnass a2 a PUC pub-
' lic hrannz. The PUC holds public
PUC Role input beanngs if it opens aa invasti-
The state agency that approves rates for gaticn of the company's rale increase

sublic utlinzs is tne PUC. The PUC will
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AFFIDAVIT
- COMMONWEALTH OF PENNSYLVANIA )
COUNTY OF DAUPHIN )y

1, WILLIAM C. KELVINGTON, being duly sworn according to law, depose and say that
fam mthorued to make this Affidavit on behalf of Pennsylvania American Water, being the
holder of the office of Vice President with that Company and that the facts set forth are (rue and
correct, or zire true and correct to the best of my knoWledge, information and belief and that |
expeét the said Pennsylvania American Water to be able to prove the same at any hearing hereof.

William C. Kelvington

Sworn to before me this L‘é{:day

ol t@éug M/ﬁ[ , 20045

Nrmry Pubhc

" NGTARLAL SEAL
 ROBERTA L. GAUTSCH Natary Public

Doy Twp. ©= ' Loty PA
My Commission “‘,,,,,.“Ud 10,2006 |




o BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

CANTHONY AND DONNA WALUS,
Comiplainants

: v. , : DOCKET NO. C-20044159
PENNSYLVANIA-AMERICAN WATER '
COMPARNY, ‘
Respondent

CERTIFICATE OF SERVICE

] erehy certify that I have this day served a true copy of the foregoing docuwment, Pennsylvania
American Water Compuny’s Answer to the Formal Complaint, upon the participants listed
betow, in uccordunce with the requirements of §1.54:

VIA OVERNIGHT MAIL
Anthony and Donna Walus
419 Woodward Rd.
Couteswville, PA 19320

//w A /W& -

Seth A. Mendelsohn
Pennsylvania-American Water Company
800 West Hershey Park Drive ‘
Hershey, Pennsylvania 17033

(717) 533-5000

Duted this 1 day of February, 2005.




Teeny cBonweaLTH oF PENNSYLVAR

FUG ~ PENNSYLVANIA PUBLIC UTILITY COMMISSION |
rUL - P.0.BOX 3265, HARRISBURG, PA 17105-3265 REnREPLY PLEASE

February 28, 2005

In Re: (€-28044158
C-20044159

- (SEE ATTACHED LIST) D@@UME
| C-20044158 — John Patras v. Pennsylvania-American Water Company
C- 29044159 - Anthony & Donna Walus v. Pennsylvania-American Water
: ; Company
Service Charge Dispute
Telephone Hearing Notice

This is Lo inform you that a hearing by te?ephone on the
above- capt1oned case will be held as follows:

£ DR R e
Type: Initial Telephonic Hearing !@"‘{’:L ERne
Date: Thursday, May 5, 2665 M%R‘77 29(5
;Time; 16:60 a. m. |
Presiding: Administrative Law Judge Charles E. Rainey, Jr.

1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130

Telephone: (215) 560-2105

Fax: (215) 560-3133

1f you have not provided a current telephone number where
you can be reached for participation in the hearing OR _YOUR AREA
CODE_HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearlng and provide the necessary
information.




At the above @hte and time, the Presidingpfficer will
contact the parties as follows:

John Patras 616.269.7264
Anthony & Donna Walus 610.384.5275
Seth Mendelsohn, Esquire 717.533.5000

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. Alj
copies must be received at least 3 days before the hearing.

Attention: - You may lose the case if you do not take part in
this hearing and present facts on the 7ssues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
- therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

- If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission:

o Scheduling Office: (717) 787-1399.
o  AT&T Relay Service number for persons who are deaf or
hearing impaired: 1-800-654-5988.

- pc. Judge Rainey
Ona Lester
Beth Plantz
Docket Section
Calendar File




