BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Faith H urd
o

North Penn Gas Company

| : Z-01643706
(Formerly captioned as PPL Electric
- Utilities Corporation}

s
cz
=

i FIRST INTERIM ORDER CHANGING CAPTION

'
-

-

L]

The complaint in this proceeding, filed July 6, 2004, names PPL Electric Utilities
Cqﬁioration (PPL Electric) as the respondent. On July 22, 2004 PPL Electric and North Penn

Gas Cm‘np:iny (North Penn) filed an answer and new matter asserting that (1) the complaint of
Faith Hurd pertains to bills for gas service, (2) PPL Electric does not provide service to Ms |
Hurd, (3) North Penn provides Ms. Hurd with gas service and (4) the caption of this proccedin'g

‘should be amended to delete references to PPL Electric and substitute North Penn therefore.

The order below makes the requested changes to the caption of this proceeding.

ORDER § '
ORDER @@Rﬁlﬁﬁﬁ
THEREFORE,
1T IS ORDERED:

~ That PPL Electric Utilities Cfc;r‘;ioration is deleted from the caption of the
proceeding at Docket No., Z-01643706 and North Penn Gas Company is subspftuted therefore.

Dated: October 20,2004

Lhrry Gesoft 7

Admunistrative Law Judge
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Morgan, tewis & Bozkius wp
One Commerce Square

437 Walnuy Street
Harrishurg, PA 17101-1904
Tel 717237 4000

Fax: 717 2374001

www morganlewds com

John H. lsom
T17 23% 4022
psors @moiganipwis com

October 28, 2004

James J. McNulty

Secretary

Pennsylvama Public Utihity Conunission
Commonwealth Keystone Building

400 North Street, 2nd Floor I\urtl

PO Box 3265

Harrisburg, PA  17105-3265

Re:  Faith Hurd v. North Penn Gas Company

{formerly captioned PPL Electric Utilities Cor pomuon)

Docket No. Z-01643706

Dear Secretary McNulty:

-

Morgan Lewis
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North Penn Gas Company (“North Penn”) 1s hereby providing three copies of exhubits for

pussible use during the telephonic hearing in this proceeding which is scheduled tor Monday,

Novewber 8, 2004, at 10:00 a.m. These exhibits are being provided pursuant to Paragraph No. 8
uf the Prehearing Order dated October 7, 2004, m the above-reterenced proceeding.

Provided as North Penn Exhibit No. 1 is the account staternent for the Complainant’s account,

which iy in the name of Norman Hurd. The account statement shows, among other things, usage,

amounts billed, amounts paid and amounts owed tor the period commencing on December 9,
1997 through October 7, 2004, As shown there, as of October 7, 2004, the Complainant owed

North Penn Gas Company $878.26.

Provided as North Penn Exhibit No. 2 is a copy of the decision of the Coinmission’s Bureau ot
Consumer Services that was issued on June 3, 2004, in response to the Complainant's mformal

complaint. As shown there, the Bureau of Consumer Services determined that it was appropnate

Aor the Complamant to pay $219.00 to North Penn per month, consisting of a regular budget
payment amount of $119 and $100 toward the wrrearage The exhibit also ndicates that the

-HAZLYS8YT ¢



| Morgan Lewis
COUNSELORES AT LAW
Jumes J. McNulty
QOctober 28, 2004
Page 2

| Cfmnplamam had entered into payment arrangements with North Penn effective February 24,
2000, July 19,2001 and April 19, 2002. 1t is noted that North Penn Exhibit No. 2 was provided
previously as Exbibit “B™ to the Answer to the Complaint which was filed on July 22, 2004

Respgietfully submitted,

Johy; lsom
U
Enclosure

¢, Administrative Law Judge Larry Gesoff (w/enclosures)
Faith Hurd (w/enclosures)

+HAML SE2T



CERTIFICATE OF SERVICE

I hereby certity that a true and correct copy of the taregoing correspondence and
- exhubits have been served upon the persons listed below i the manner mdicated, in accordance

withi the requirenients of 52 Pa. Code § 1.54 (relating w service by a participant).

FIRST CLASS MAIL

Honorable Larry Gesoff
Administrative Law Judge
Peunsylvama Public Utility Commussion
1103 State Otfice Building
300 Liberty Avenue
Pittsburgh, PA 15222

Faith Hurd
- P.O. Box 371
Coudersport, PA 16915
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CESO3101 PA. PUBLIC UTILITY COMMISSION §ANTH .
‘ BUREAY OF CONSUMER SERVICES = ,
CLOSING DATA _ = “
= 3
| s
BOS CASE NUMBER: 1643706 DATE CASEOPENED: 4207004 ,
e P
. CUSTOMERNAME: NORMAN HURD =
SVC.ADURESS: 24 AVENUER g
' | COUDERSPORT, PA 16915-9734
MALING ADDRESS: POBOX371
COUDEREPORT, PA 16915
COMPANY NAME:  PPL (NGDC-GAS) (F/K/A North Pemm Gas & PFG) ACCOUNT #: 617191
| INCOMELBVEL: 3
TOTAL BALANCE/BASIC: $1,14230
COMPANY CAF AGREEMENT AMOUNT: )
PRIOR CASENO: PRIOR CASE CLOSED DATE:
SPE CS17 FOR TERMS OF PAR. WAIVE LPCS
AMOUNT MONEY SAVED: $85,28.83
VIOLATION (ALLEGED, ACTISAL, NOY: NO |
CHADP S6/64/0THER: SECTION/RULE:
DECISIONISSUED: ¥ ORAL/WRITTEN: W

‘ ) ‘

INVESTIGATOR:  CHANG LILY
CLOSINGDATE:  S/20/2004

g@@@g@’?@ |

North Penn
Exhibit No. 2

-y

-

¥




cs17 a PA. PUBLIC UTILITY COMMISSION o 61312004
o | BUREAU OF CONSUMER SERVICES
RTU PAR DECISION DATA

BCS CASENUMBER 1643706  BCS UTILITY CODE: 0167

CUSTOMER NAME: NORMAX D HURD
ADDRESS: POBOX 37
COUDERSPORT, BA 16913

R N N N A L LS A T Y A e R

DATE CASE CLOSED:

TOTAUFINAL ACCOUNT BALANCE:
'DATE OF ACCOUNT BALANCE:

LETTER CODE/DESCRIPTION:
~ DATE OF DECISION: |
SPHCIAL PARAGRAPHS INCLUDED IN LETTER:
BGW Torms: |

 NO2B(OFES) |
TO HAVE RERVICE RESTORED PAY:

NOS'S (REMEDS) o
TO KEEP BERVICE ON PAY THIS AMOUNT:

SPRCIAL BUDGET GR OPTIONAL PAY AMOUNT:

REGULAR BUDGET AMOUNT.
PLUS PAYMENT TOWARD ARREARS:

FINAL BIL MONTHLY PAYMENT:
CURRENT RILL MONTHLY PAYMENT:
END OF MONTH PAYMENT:

e A L e g A R B A e e R e

INSB EQW STRAIGHT PAR/NO LPCS/BUDGET +

50.00

50.00 BY
JUNEDUEDATE

$219.00

$115.00
$100.00

$0.00
$0.00
30.00

INVESTIGATOR . LILY CHANG



PPL Gas Uril:ties
PG Box 508

e Lock Haven, PR 17745
: COMBANY REPORT T0 RTU

. GENERAL INTORMATION

H *

Cusromer Namer Norman D Huxd BCS Investigator: VERNELL BRIDDELLE
jAccount Numbeg: - €1718 BCS Case Numbexr: 1643706

'Service Address. : Type of Account:

: 24 Bvenue B , , <X> Residential <« » Landlord/Tenant

SR L < > General/Commercial/Industrial
‘Mailing Addreas: ‘ . .
S ‘ Heating: <X»> Yes Service: <X» On

BO Boy 371 < » No ¢ > OEf
fouderaport PA 16815 Total Account Balance: £3,142.03
' _ , Terminacsion Date: 0/08/0C
Total Gross Income: $.00 Check Source|PAYMENT INFORMATION
Employment : < 5 Disabilisy:r < > (Lisc last § Payments & Date)
DER: , < b Pension: € > 5/05/04 BRY $123.00
Spetal Security: <. 5 Onher; ¢ > © 5/04/04 . PRY S25C.00
Unemploy. Comp.: < » 2/06/04 PAY 5123.00
1/02/04 BAY $123.00
i ‘ ) co , 12/61/63 PAY $123.00
;Date Infe Ossained: 0/00/00 R1/03/03 PAY 5123.00
' ' ' Amt to update most receng ggymen: rrangement :
Pamily Size {§ of cccupante): 2 Budget:  $119.00 Due Date:  4/28/04

PRIOR AGREEMENTS (Most recent firet, actach additional sheets if necessary)

Type:  PAY AGR Level: 1 |Type: PAY RAGR Level: 3 {Typ&: PAY RGR level: 1
Date:  4/19/02 Date: 7/18/01 Date: 2/2¢/00 :

Balance: ' 5%,63%.958 Balance: $1,611.95 Balance: . §1,417.45
Terms. : : Terme ‘ Terms:

SI08 AJE + 515 , 8141 A/B + 560 $71 R/B + 515

Beginning Date: 5/03/02 Beginning Date:  8/02/0% Beginming Dase: 3/09/0C
Sincoms: 5%,000.00 Income: $1,300.00 Incone $527.00C
‘Expense:  $3,235.00 Expense, $871,09 - |Expanse: $840.00

IFINAL REPORT INFORMATION

Date of last contast with customer prior to currant 3CS complaint:  4/18/04

D:d the customer accuracely gvate the company position at the date of last contact: <Xs Yes

< > No

jWhat did the company tell the customer at time of last contact:

Customer guestioned when her payment was due. Company requegzed $24€.00 to

catoh-up paynient agreement. '

Company final posizion:
‘ Cupremer paid 5250 on 5/4 and 5123 on 5/5. Company sffers a payment agreement

ol §216.00 (5119 A/E % $100).. Customer has a level 3 income aha an Culsianoing

balanece of $1,242.03. :

Frapared by: Aﬁggé%?(}/« B . ASTCY B33-5703 Date: 5/34/2004

§eadey ® Ssuch

Atrach dispute rnfermation 1 applicable




. o .

E |  PA. PUBLIC UTILITY COMMISSION

B BUREAYD OF CONSUMER SERVICES
CASE NUMBER: 1645706 __ OPENED ON: 4202004
INVESTIGATOR: BRIDDELLE, VERNELL ACCOUNT NUMBER: 61719
UTILITY TYPE. Gas Trassporter CONAME: PPL (NGDC-GAS) (F/K/A Norts Petm Gia
CLASS OF SERVICE: RESIDENTIAL CASE ORIGIN: Teisphone |
REASON FOR CONTACT: ON - PAR NBEDED ( y{) -
TERMINATION/SUSPENSION DATE: 4/26/2004 PRIOR CASE: N
CUSTOMER NAME AND SERVICE ADDRESS:; - INTERVIEWER: DAWN MANIGAULT
| NORMAN D HURD |
24 AVENUE B

COUDERSPORT PA 16015-9734
CALLER OTHER THAN RATEPA YER/BUSINESS NAME: AUTH CALLER WIFE FAMH H

MALLING ADDRESS.
POBOX 371
COUDERSPORT PA 16915
TELEPHONE. (HOME) (814)274-9696 (WORK) (814)435-3545
DID YOU REFER THE CUSTOMER TO THE UNIVERSAL SERVICE PROGRAM? N
MISCELLANEOUS INFORMATION: o
ARREARAGE ON NOTICE: $246.00
COMPANY POSITION. , ; ; _ o e e, '
PPLELEC WANTS THE CUST TO PAY THE AMOUNT OF 24600 TO KEEP THE SERVICE ON,
 GROSS INCOME: EMPLOYMNT $197308 o
EMPLOYMNT L 5§742.00 > %
NET INCOME: TReus0d

OTHER BELATED INFORMATION/DISPUTES:
/STRAIGHTPAR THE CUST DOESN'T PAY FOR WATER.

FAMILY SIZB:  ADULTS:2 CHILDREN: 0 AGE

Pizaze provide s rcapanbs{:“w this coﬁtpiamt to the above-indicated investigmior, The repor: should be faxed (717)787-6641 or ruailec o
P . Box 3265, Harrisburg, PA 17105, If you bavs asy addinona) questions, piense contret the investigator &% (71 1)787-6850



