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JUDGE LOUIS COCHERES:

Good morning ladies and gentlemen, as you
know by now, my name 1is Louis Cocheres.
DANTE] FRANKS, HAVING BEEN FTRST DULY 3WGRN, TESTIFIED
AS FOLLOWS:

JUCGE COCHERES;

All right, sir. We're here because you

want us to be. You tell us what 1s important about
your complaint and we'll take it from there.

A Okay. The first thing about the complaints is

winh the third party billing and the collec:t calls
lot. The other part of my complaint is the’debits
lost my debit MA card, youa know, I'm out of money.

and rmy main complaint is how T-Netix changed the rates
on the usage of mileage band,’ Kow =—--. |

ATTORNEY EDMOND:

Your Honor, I'd like to object. This is

' the issue of nileane band was not raised anywhere in

the complaint filed by Mr. Franks?
A. Excuse me?

ATTORNEY EDMOND:

Sargent’s Court Repcrtirg Service, Inc.
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In the complaint filed, I do not see any
igsue pertaining to mileage banc. The two xssﬁasym*“‘
A. I have it highlightec¢. Exhibit Two. Did you get
thét? |

ATTORKEY EDMOND:

o

Exhibit Two. Hold one second. I'm

| sorry. Just let me grab the complaint. Okay. I'm

'sorry. I actually do not have any exhibits attached
Lo your complaint. I juét have the actunal body of the
complaint. So that may be the issue. Okay.

CJUBGE COCHERES:

Mr. Franks, when you say Exhibit Two, are
you talking abcut something ybu atzached Lo the
CQmplaint or something you sent to me?

A Ch, hb;d on. I sent it teo all parties.

ATTORNEY EDMCOND:

have the rate card

i
o3
o

Oh, 1 sgsee. No.
that you sent.
AL Inmate prepaid calling?

ATTORNEY EDMOND:

Correct. Yes, yes., I do.
A, For the prisons, and T haven't even gstten use of
mileage pand. On one 1 had 17 and 354. And on the
hext one I have 17 and 35. On the first one 1 have

$2.2%, 22 cents every minute. And $2.25 for the first

b sodiry

S5argyent’s Courl Reperting Service, Inc.
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‘minute of long distance. On the second cne I had
1$2.47 for the first minute and 22 cents for each

additional minute.

JUDGE COCHERES:

All right. 1 see the document that ycu
were talxing about, sir. |

ATTORNEY EDMOND:

I do see the document.

A Oxay.

JUDGE CQCHERES:

A1l right. Now, I don'‘t mean to catch
you off, sir. But you just completc your explanation
and tell me when you're reaoy.

A; Complete my explanation? I den’'t understand,
Judge?
JUDGE COCHERES:

Dkay. I asked you initially to describe
what vyour prablems‘were, so far as they related to the
cemplaint.  Anc «e got sidetracked. And 1 want you to
go back and firish Lelliﬂg me what you wanted to say.

A. Okay. Basically, what I wanted was 0o have the

‘parties in commission initial to actually curtail what

T-Metix 1ls really doing. I mean, this company 1is

‘basically robbing inmates, and they're not only

rebbing inmates, they're robbing the families of time

Sargent’s Court Repocrting Service, Inc.
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and visits and stress and all zhose types of issues.

'But basically my whole concern is that T-Netixz is =~--.
I don't know whether they're purposely doing it
‘hecause it's a phone company that prevides the service

tc inmates in the state prison of Pennsylvania. But,

I mean, it's just not working, Judge Cocheres. And my

other thing is I want to get the system fixed and if I
can take this further, I want tc¢ take it further.

JUCGE COCHERES:

All right. Did you keep a ccpy of your

complaint?

A Yes, 1 did,

JUDGE COCHERES:

You started off mentioning the words
third party pbilling?
A.  Yes.

JULGE COCHERES:

Tell me what you were talking about?

A. Well, basically, I received a letter from Amy Sue

Miller. She's telling me that because my family owes

$405 on overdue bills, that T-Netix cannot accepti me
calling her collect. Basically what she was
insinuvating is that I arranged for a billing process

with T-Netix directly to my family. My family has a

phone provider. I don't know what's going on with

Sargent’s Court Repcrting Service, Inc.
(814) 536-8908




10
11
12
13
14

1%

18

19

20

21

22

23

24 |

25

8
that, but this is what BAmy Sue Miller was explaining

to me. She gave me a number to call to have that

hooked up and everything. T-Netix isksaying that they

never had a call like that and &ll that came out of

that.

JUCGE COCHERES:

Did you give us & Cpr of Ms. Miller's
letter? B
’A. Yes.

JUDGE COCHERES:

Okay. Let me take a minute to look for
that. All right? Is it a letter or is it on prison

format memo?

A No. It's a letter. Handwritten by Amy Sue

Miller.

JUDGE COCHERES:

Okay. Let me ---. You sent me a big
pile of documents here.
A. Yes. It's rnumber six.

JUCGE COCHERES:

It's number six? Okay.

A. Oh, eight. It's number eight. That's my fault.

Number éight,

JUDGE COCHERES:

All right. Wait a minute here. Is there

Sargenl’s Court Reportlng Serxvice, Inc.
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a date on 1it?
A. No.

JUDGE COCHERES:

Okay. And youa say it's number eight.

Did vou number these in some place that I'm not

{finding?

KA. Yes. I numbered everything.

JUDGE COCHERES:

All right, I'm loeking here.

ATTORNEY EDMOND:

Judge, if I may be of assistance, I think
if you received the exhibits in the same form I did,
ia's towards ﬁhe pack. It's the second from the last
dorument from the back. It's a handwritten note.

JUDRGE COCHERFES:

Okay. Tharnk you. All right. it‘s a
handwritten document. Does it{have two numbered
paragraphs on it? |
A, Yes, It does.

JUDGE COCHERES:

Okavy. I'*m sorry to inform you, Mr.
Y Y

net --- it's net on tnis. The copy that I got. But

that's okay. We found it. All right. And it’'s

' stapled %o a private letter which appears to be Irom

Sargenl’s Court Reporting Service, Inc.
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your mother?

PR Yes.

JUDGE COCHERES:

Okay. Al. right. So this is the
docunent you wanted to talk about?
A, Yes.

JUDGE COCHERES:

Okay. And tell me who Ms. Miller 1s?

A, Misz Miller, I assume, is the phone liaison here

t Somerset. She runs the phones for inmates within

3

Somerget Prison.

JUDGE COCHERES:

Okay. &B11 right. Do you want this
letter to be part of the evidence in this case?
A. Yes, 1 do.

JUDGE COCHERES:

rine. And what about the letter from
your mom that's stapled to a ~--- why did you give us
thig?

L. Because I wanted to show that, basically, this

letter is from a father's day card and my mother has

mentioned to me that there 1s nothing wrong with the

‘phone. There's something wrong with the phone up

here. And I just wanted that t—¢ be entered, you know,

as evidence.

Sargent’s Court Repcrting Service, Inc.
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JUDGE COCHERES:

Okay. So what you're telling me is that

Miss Miller's comments in paragraph number one, about

the overdue phone bill are being denied by your

mother?

| A. Yes.

JULGE COCHERES:

Okay. All right. 1 understand. Al:
right. And d.d you want the p:epéid - 'I’m‘sorry,
the calling card information, which is Lwo pages; the
original information and then the re&ised.ones, did
you also want that to be in eVLdenée in this case?
A*v Yes, I do.

. JUDGE_COCHERES:

Okay. Fine. TI've put them aside here.
I1'1l get back to them. All right. Now the next thing
you talked abount in your complaint is, the systemn cuts
off during the conversation. Why don't you explain to
me what that's about.
A. VOKay. The main p:oblem is, as socn as you call

the party receiving the ca.ll press one, and you call

teo accep* it. But the party never hears you talk.

Ye¢u hear them, they don't hear you. And then i1t cuts

off., &And then sometimes, ir the middle of your

5{ conversation while you're talking to the party you

Sargent’s Court Reporting Service, Irc.
(8614) 536-8908
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call, it cuts off and you'ze stuck paying for the call

 that you never even conpleted.

JUDGE COCHERES:

Is that true with the collect call system
or the calling card system G¢r both?
A, With both.

JULGE COCHERES:

With both?

JUDGE COCHERES:

Okay. Now, you saxd the ma:n thing you

were concerned aboul wdas these rates and how they

changed?

A Yeas,

JUDGE COCHERES

Okay. I1'we got in front of me now, the

two pages that you provided showing the rates and

yau‘vefhithighted the rates on each page. Which one
isvthe rates that you received first?

A. The rates saying $2.25. That was the first one
initially.

JUDGE COCHERES:

Okay. And, then do you have any idea

when you received this document?

A. I received that documen: before the phcnes were

Sargent’s Court Repcrting Service, Inc.
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even installed.

JULCGE COCHEPRES:

Okay. And did you use the prepaid

calling option?

A. tes, 1 did.

JUDGE COCHERES:

And how much money did you spend on 1it?
A, I don't have that figﬁxe right off hand. But I do
have 1t on my receipts for the cards that I have spent
and a journal for each time it cut oft, and things
like that. But T don't have an estimated number of
héw much I spent on the calling cards.

JUCGE COCHERES:

Okay. Did you buy the calling card

reguiarly at the commissary?

A Yes, s:ir.

JUDGE COCHERES:

And do you have any idea how much ---.

Did you have a usual amount that you paid for each

calling card? Was it $15 or $567?

A. ©Oh, $15.50, sometimes I would get $25.

JULGE COCHERES:
Okay. Now, I nectice on the second page,
up in the upper right hand coerner, 1t says revised

2/1/03, do you see that?

Sargent’s Court Reporting Service, Inc.
{814) 536-8908
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L. VYes.

JUDGE COCHERES:

Is that approximately when ycu got a copy
of this document?
A. Ho, it's not. The jail, along with T-Netix, never
even posted this document thal's revised.

JULCGE _COCHERES:,

Say the becinning of your sentence again.
The who didn't post it?
A. Somerset Prison aloﬁg‘with T-Net:®. They never
posteé;this revised version of the rates. They never
pcatéa it.

JUDGE COCHERES:

And when did you f:inally get a copy of
this? ‘
A. I received & copy of this in August.

JUDGE COCHERES:

Okay. BAnd do you know if --- when you

were billed according to these rates? Do you know

' when that started?

A Well, as far as the debit card, I would assume on

they changed the rates from $2.25 te $2.47.

JUDGE COCHERES:

Okay. Why did you highlight the 17 to

Sergent’s Court Reporting Service, Irnc.
(814) 536-8308
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354 number on the first page?

P A Because all one, on the first one it got usage of

|the mileage band, 17 at 354. The second one, the 4 is

not even beyond the 3% and it's got 17 and 35.

JULGE COCHERES:

Well, co you think that's a typographical
&rrnf? or do you think they changed the mileage band?
A I'm not sure, ¥Your Honor. I don't knéw 1f they
changed it on purpose or 1f it's a typo.

JUEGE COCHERES:

Okay. When you =--~-. Where is your

family located? Who do you normally cal.l?

A. My mother in North Philacelphia.

JUGGE COCHERES:

In North Philadelphia from Somerset?
A. Yes.

JUDGE COCHERES:

Okay. And the who.e time that you've

been in Somersct, is she the only one that you really

call?
A. Sometimes I'll call my daughter. Sometimes I'11
call my fiancé. But mainly my mother.

JUDGE COCHERES:

Okay. And where are your daughter and

 fianceé located?

Sargent’s Court Reporting Service, Inc.
(814) 536-8Y08
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K. My daughter is located right next rdoor to my

Imocther. And my fiancé is lecated, also, in MNorth

Philadelphia.

JULDGE COCHERES:
Okay. So all of your calls go L0
Philadelphia?

A. Yes.

JUCGE COCHERES:
F.owe. All right. Did you change ---.

Did you “ry ang use the c¢ollect call system after you

qot the calling card?

A Yos.

JUDGE COCHERES:

and dic it work?

A,  No, it did ret. Tt still had a block on it.

JUDGE COCHERES:

| ‘Okay. Did I understandkyou to tell me
that Ms. Miller is the liaison with the phone conpany
ar Somerset?
A. Yes, Your Honor.

JUBGE COCHERES:

Is she a Department of Corrections
enmployee, or does she werk for T-Netix?
A. From what I understand she's employed by the

Department of Corrections. Bur I guess ---. Oh,

Sargent’s Court Repcrting Service, Inc.
{B14) 536-8908
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she's not. My counselor is saying that she's not an

employee of the Department of Corrections, she's just

'a warker for T-Netix.

JUDGE COCHERES:

Okay. 1 will tell you that, Mr. Franks,

I've heard this about Ms. Miller befcre. I have never

had the Opportunity to have her as witness, but those

of you in the Somerset facility who have filed

cemplaints have mentioned Ms. Miller®'s name before.

 And my recollection is, is thaz people generally

regarc her as a T-Netix employee. All right, now.

You gave me a stack of documeﬂis?
A. Yes. |
JULGE_COCHERES:
Why did you give me this stack of
decuments?:
A. Well, basically, 1it's to shed light on what T-

Netix is actually doing to inmates and their families

‘with their rates, how they charged their rates, the

phoune ¢utﬂbﬁfs, and the third party billing issues.

All of my grievances, my phone discrepancy forms, and

‘my wheole issue is about these problems and just

nothing came about.

JUDGE COCHERES:

Okay. Tell me, which ones of these

Sargent’s Court Reporting Service, Inc.
(814) 536-8908
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' decuments do yeou want me to --~- to use In the evidence

of this case?

A. All of the documents, 1s the answer.

JUDGE COCHERES:

All rvight. Welil, 1f you’'re going to want

fthem all entered, we have tc have some scrt of

ldescription as to why they're important; okay?

A Yes.

JULGE COCHERES:

So, I've already gotten two of the
documents taken care of. The next document on the

stack is an order written by me granting Ms. Edmond

the privilege ¢t practicing law in Pennsylvania for

this case. It is my order granting adauission pro hac
vice Why did you want this in the record uvf this case?
A, Thig particular form doesn't have to be entered.

JULGE COCHERES:

A:1 right, fine. The next item on oy

stack is a copy of commission regulations that are

found in Chapter 54 and, more speciflca}ly, dealing
W1th Section 64.23. Why is this important?

A Weil, how I understand about the Pennsylvania
Administration codes, about the crammin' and slammin‘;

I just wanted that to be put as exh:ibit basically

behind the problems that the LEC was having from

Sargent’s Court Reperting Service, Inc.
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cuétcmers about the phone companies and their billing
processes. The other documént} 56174 doesn't have to
bhe entered,

JUDGE COCHERES:

Doess net have the what?
A. The other document pertaining to the formal
complaints, that duvesn't have to be entered.

JUBGE COCHERES:

Okay. ALl right. I'm ¢going to tell you
right off the top here, Mr. Franks, that this document

dealing with Section 64.23, I'm neot going to admit 1t

‘because you haven't told me that you have a proslen

with slamming or cramming. And, as an official

comm.ssion regulation, 1t doesn’t have te be part of

' the evidence with the case. 1f T thought 1t was
important, I could use it without it being in the

gvidentiary record.

A, Okay.

JUDGE COCHERES:

All right. Now, you said document 56,
did you say?
Al It was décument 56174. That‘s about the complaint
and the formal complaint. Tha: doesn’t have to be
enteréd‘

JUDGE COCHERES:

Sargent’s Court Repcrting Service, Inc.
' (814) 536-8908
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All right. ©Now, wait a minnte here. If

| that =--. Are you talking about your copy of the

comp.oaint?
A. No, no.

JUDGE COCHERES:

Oh, wait a minute. I'm sorry, Mr.

Franks, I'm having trouble identifying what you want

‘me to look at. Give me sonme more information about

what 1s on this document?

A. Just a formal complaint procedures for appeal for

|decisions of the Bureau of consumer's services. It's

'in the format --- the same type standardized LEC

responses.

JUDGE COCHERES:

All right. Wait a minute. Let me look
through some of these documents then.
A. Oh, ekcuse me, Judge Louis?

JUBGE COCHERES:

Tes?

A. My counselor just informed me that he has to

leave, 80 is there any way that weé can postpone this

hearing until a further date?

JUCGE COCHERES:

Let me go off the record fo2r a moment.

May 1 speak to your counselor on the phone?

Bargent’s Court Reporting Service, Inc.
{(814) 536-8908
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L. Tes. Hceld on.
QFF RECORQ DISCUSSION
JUBGE COCHERES:

We're going to go back on the record.

It's nrnot your fault that your counselor was not aware

‘that this was going to last longer than an hour. But

1t 1s something that I will have fto straighten up with

prisor authorities. We're going to try to continue

with the hearing untlil your cournselor returns.
. Okavy.

JUDGE COCHERES:

Okay. You were trying to figure out what

it was that you scnt me in this stack. Miss Edmond,

‘were you able to locate the material?

ATTORNEY EDMOND:

Well, I have some of the material he's

reterring to. 1 mean, 1 have the exhibits that he

sent.,

JUDGE COCHERES:

Right. But I'm not seeing what he's
talking abbut to the Bureau of Consumer Services is
likely ta‘be one of our standardized forms, but I'm
nét seeing it in the package that he sent me.

ATTORNEY EDMOND.

Now, I have ~=-~,

Sargent’s Court Reporting Service, Inc.
{(814) 536-83908




10
11
12
13
14
15
16

17

24

25

L.

22
GOFF RECORD DISCUSSION

JUDGE COCHERES:

Ne're back on the record, Mr. Franks?

JUDGE COCHERES:

All right. 1'm not sure Qnere that
material is. But apparently neither Miss Edmond ror I
received it. Let's talk about & --- it looxs like a
memo or & letter dated August 20th, 2003, signed by
Amy Sue Miller to all unit staff and inmates. Why did

you want me to have this document?

| A I haven't found it vet. You say it's dated for

what?
JUDGE COCHERES:
At the tep right hand corner, it's all in

capital letters, August 20, 20037

A Is it the full discrepancy in c¢olumn four, or 1is

1 a ===?

JUBGE COCHERES:

It's a one page document. It 1is a

letter ~-- or a memo. All capital letters. Signed by

1 Amy Sue Miller?

h. HHand written by Amy Sue Miller?

JULGE COCHERES:

No. All capital letters printed on a

Sargent’s Court Reporting Service, Inc.
{(B14) 536-8908
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nmachine, like a typewriter or ccmputer.

A, It's not a phone discrepancy form?

JUDGE COCHERES:.

No. It informed the inmates that the
telephone system was changed from T-Netix to Verizon.

A. ©Oh. The nanme change. All in staff and ilnmates

from Amy Sue Miller, I have that.

JUDGE_COCHERES :

Okay. Why ls this important?
k. Well, basically, because it's showing that T-Netix
switched services without really notify:ing the inmates
properly. Something that I didn't enter is about
WorldCom at MCI. Eow waidCdm switched their name to
MCI. rMCI’s under 1nvest1gatlon right now in
Washington. But they switched their nane before it

becamne a publ;c format that there was a problem, a far

prop.em. And T-Netix clearly did zhe same thing, Your

Honor.

JUCGE COCHERES:

Well, as a matter of fact, sir, I will

put this docunent in the records, but I must inform

you that Verizon is the largest telephone company in
Pennsylvania. It is not T-Netix. I'm certain,

although 1've never looked at the financial data for

L each company that Verizon probably dwarfs T-Netix by

Sargent’s Court Reporting SEEVlCé, Inc.
(814) 536-890C8
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' several billion dellars. And this was not a simple
| name change, this was to tell you that T-Netix was out
of the loop and it was no longer providing service and

that the new service provider was Verizon. But I will

allow it to stay in the record, and I don't want it to
stay there without your understanding what it really

says. All right. Now, let's gc off the record for a

jroment.

QFF RECORD DISCUSSION

JUDGE COCHERES:

There:is ar. article entitled Fiqhting
Phone Crooks?
A Yes.

JUDGE COCHERES:

Why do you think it is important?

4. Well, basicelly, it's highlighting the rate

changes and the problems causing the inmates and ocur
families ~---. Basically it's highlighting, 1if you had
a calling card., How it was two or four ¢enis per

minute, and about 45 cents for 15 minute calls. The

inmate pays $5.62 and it's explaining about the rate

changes, how they charge, hcw they actually ~---~
basically they're robbing us. They're not only
rebbing me, but my family also.

JUCGE COCHERES:

Saxgent s Court Reporting Service, Inc.
(B14) 536-8508
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All right. 1I'm going o pat this in the
stack that you want in the evidence of this case,

whether it is actually admitted or nct s going to be

‘another story. 1 have a copy of your complaint ir the

stack here., D¢ you want that admitted?

A, Yes, I do.

JULGE COCHERES:

Okay. All right. Now, I?ve got a bunch
of telephone discrepancy forms. The [irstL one I've
got -=~. I've got one group that's étapled together
on the top of the stack, it's dated in the lower
rightwhand corner, April 15, '03. Do you have that

one?

A. Yes.,

JUDGE COCHERES:

All right. And ther underneath 1t 1is

another one that's dated, and staill stapled in the

' same stack, June 12, '02, do you have that one?

A. tes.

JULGE COCHERES:

And behind that one is one dated June 13,
'027 |
A. Yes,

JUPGE COCHERES:

And behind that one is one dated June

Sargent’s Court Repo:ting Service, Inc.
{(814) 536-8308
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J6th, ‘027

AL Yes.,

JUDGE COCHERES:

And behind that is dated Aggust 22, '¢27
4. Yesm

JUDGE COCHERES:

And the last one is dated October 4, '02?
AL Yes.

JUDGE COCHERES:

All right. Wnhy are you giving these to
me? | ' |

A. Because I want the commission to understand that
previously the numerous times I tried Lo alleviate

kthis problem of not being ablie to call home. And each

time Amy Sue Miller was telling me to have my family
call this number. And there's been nc reckoning of
this, at all.

JUDGE COCHERES:

Okay. All right. I'1ll put that in the
stack of docurments Lhat you want admitted. The next
doecument in line is a gri=svance document. 1lt's
dated --- it's dared April 1%, 2003. It is number
48473, Why did you want me to’have this and the one

attached to it, which is ancther grievance document,

number 49473, cated April 1E, '03, and it's in

Sargent’s Court Reporting Service, Inc.
(814) 536~8208
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handwritaing?

'A. Because, basically, I filedka’grievance statling
jthat while on the phone to my fiancé, the phone cut
wff and I was lef: paying ifor this phone call. The
answer [rom Amy Sue Miller is that there's no refunds

' that can be made per D.0O.CT. policy. Upon checking the

law library, there is no policy =--- L.0.C. policy

about phone debit cards not being recimbursed upon a

‘call being made that you never even made and you're

paying for. There's no such policy.

JUCGE COCHERES:

Okay. And you want this admitted to the
recorg?
A. Yes.

JUCGE COCHERES:

All richt. Tne next document that I have
is another grievance form, number 32317 dated June 18,
2003, and it's a two page document that has behind it
4 handwritten form, as well, with the same numbers and
the same date. What's this about?

A. This is about me calling my fiancé and there was a

' llock on the phone. I just had a death in the family,

so I put a grievance in about it and you would imagine
st the mother -~- let you make a pnone call, but his

whele thing was the ftelephone discrepancy form. And

Sargent’s Court Reporting Service, Inc.
(814) 536-~-8508
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fer the record I wanted you to notice that on June

21st that I received two phoene calls, a response to

'the passing of my infants twins.

JULGE COCHERES:

I'm sorry. In response to?

A. In response to the passing of my infant twins,

JULGE COCHER

[
e

E
ALl right. Al. right. Do vou want this

tdocument to be admitted?

A Yes, 1 do.

JUDGE COCHERES:

All right. HMNext item is a memo on the
Department of Corrections letterhead, subject inmate
cemplaint, it's dated -=-., It's addressed 2o Major
Gehlmann, and it's from and it's signed by Mr.
Pleacher. IL's supposed to be confidential and it's
dated June 15, 2002Z. Why dc¢ you want this form here?
L. Basically, because it's in response Lo my
gimevance that was dated on 7/14/02.

JUDGE COCHERES:

Okavy.
A. The response -~- and basically they're telling me
Lte £1l1l out & phone discrepancy form. And to have'my

tamily t» call the numbers thac Amy Sue Miiller

provided. And I just wanted that entrance to show

Sargent’s Court Reportirg Service, Inc.
(814) 536-8308
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' that 1 tried numerous times to alleviate this problem

and basically I just ran arcund in circ_.es 1o get this
doene .

CJULGE COCHERES:

Okay. When you say there's a call block,

what happened? Tell me what happenéd that you know

' that there's a call block involved?

A Okay. As soon as you call your number, you dial

vour number, and they ask ycu for your inmate pin

number. Once your inmate pin number is entered then

'says collect call reszricticn. Meaning that you can't

call because i1t's a block from here to your family and

I just can't understand Lhat.

JUDGE COCHERES:

Okay‘ So what you're telling me is that
aftef yeu bought the calling card, on tried to make a
collect call and it wasn't possible?
L. Well, the collect is something d:fferent from the
calling card. My calling cards are dialed directly,
you can pay for it off of ycur debit card.

JUBGE COCHERES:

Right.
A. A collect call mecans your family has to pay for
the charges.

JULGE CGCHERES:

Sargent’s Courl Reporting Service, Inc.
{814) 536~-8308
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Pight.

Y S0, basically, T-Netiz 1s not leaving my family

with that opticn because they’re no longer connected
and I can't even contact them collect.

JULGE COCHERES:

All right. Now, was this at a time when
you also had a calling card?
y No“ This was when I was on a different block and
call collect was available. But as soon as I moved to
another block, a call block was put on nmy family's
phone,,and I wasn't allowed to cail.

JUDGE COCHERES:

Okay. ALl right. All rignat, now, it
appears to me that I have gone through every document
that you have provided. I am now in the second copiles

of cach page. Is that true? Did I miss any

docunents?

A. Well, one document with a picture of a phone on

it, it's called Phone Companies and Department of

Corrections Team Up To Guard Prisoners and Their

;Families2

JUCGE COCHERES:

Well, wait a minute. Let me look.

OFF RECORD DISCUSSION

JUDGE COCHERES:

Sargent’s Court Repcorting Service, Inc.
(814) 536-8908
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Mr. Franks, I have found that the article

{that you're talking about, you'had it stapled to the

Fegley article?
L. Yes.

JUDGE COCHERES:

Okay. Fine. Is that the only other
document that 1 missed?

A. Yes, that's it.

JUDGE COCHERES:

Okay. Fine,‘ Al1 right. Now, Ms.
Bdmcnd, do you have any comments or objections to the
décuments that I have identifiec to be admitted into
the record in this proceeding? |

ATTORNEY EDMOND:

Actuaily,kthe only two documents at this
point that I object to are the articles. The first
article 1s Fighting the Phone Crooks written by Sandra
Fegley. And the basis of the obijection is one oI the
information included is simply hearsay ard the person
writing the article is by nc means an e#pext on prison
inmate teléphone systems and how charges are billed.
And the article, as far as I can tell, has not been
published in a respectable cr well known journalist

where -=-- journal where it is known that research on

the accuracy of the infcrmation provided has Leen

Sargent’s Court Repcrting Service, Inc.
{814) 536-8508
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conducted. And, gquite frankly, I think it adds little

factusl value to this proceeding and it's simply

inflammatory.

JULGE COCHERES:

ALl right. Well, do you know, Ms.
Edmond, hnow manry unique position with respect to Miss
Fegley? |

ATTORNEY EDMOHND:

Yes, I do know that. And that actually
18 an additional concern. 1 mean, we have not yet had
the proceedings where we've actually discussed Mrs.
Peglﬁy‘s issues at this point.

JUDGE COCHERES:

Right. All right. Mr. Franks?

JUCGE COCHERES:

You may not know this, but I am the Judge
in the Public Ctility Commission who has heard all of

the prisoner appeals, incluciag three historic appeals

‘brought by Ms. Fegley. So I know Ms. Fegley in terms

of her ability to brihg complaints and concerns about
the prison system, better than any other person in the
Publics Utility Commission. Because she's spent hours
in my hearing room, and I urderstand thal she does

have concerns about the prison system and access to

Sargent’s Court Reporting Service, Inc.
{814) 536-8908
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the phones. The faét of the mazter is, though, that
scme of what Miss Edmond said is correct. The
document 1s hearéayQ And hearsay cannot be used in the
Publiec Utility Commission records to suppor: findings.

And so I must exclude it. I disagree with Miss Edmond

that Ms. Fegley has no expertise in the subject of

prisor phones. She's been talking with her husband,
George, over the prison phorne system for 25 years. I
think that she has some expertise in the matter and

she's certainly been paid a great deal of her personal

meney to pay for phone calls that she made and she

received from her husband. However, al. of that being

' sa1d, the bottcecm line for the first article is that 1t

is hearsay and not admissible. Miss Edmond, do you

want to address the second article?

ATTORNEY EDMOND:

Well, I'd like to address the second
article on the same terms. Unfortunately, the copy I
have is not very clear. But I object on the grounds
that it's overly broad and very general and it's
net ---. It addresses what this article sees as

problem with the prison system in general. But it's

not specific to T-Netix or its operations in

Pennsylvania. As a result, [ think it has very little

relevance to t“he proceeding before us.

Sargent's Court Reporting Service, Inc.
(8147 536-8908 :
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JUDGE COCHERES:
Well, Ms. Edmonds, I'm going to sustain

your obijection for this, as well. Again, this is an

article submitted by Mr. Franks with an unknown

author. And it is hearsay. I have not read the

article, but 1t appears to be giving at least

information abocut folks in Illinois, which of course

'is not helpful in trying to decide a case in
;Pannaylvania‘ S, with the exception of Lhe two

articles, the c¢ne from Mrs. Fegley and the one that is

attached to the Facgley article, the remaining

documents are admitted. And those other --- the two

‘articles are not. And there's a genera. rule in ny

hearing zoom and all the hearing rooms throughout the

Public Utility Commission coffices, we do not admit

newspaper articles or other articles where the author

is not available to be cross examined. Mr. Franks,

have we finished your side ¢f the case? Was there

lanything else that we need to telik about?

A, No. ;
JUDGE COCHERES:

Migs Edmonds, you nay cross examine him.

ATTORNEY EDMOND:
Thank you.
CROSS EXAMINATION

Sargent’s Court Report.ng Service, Inc.
(814) 536~8908
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BY ATTORNEY EDMOND:

. Mr. Franks, hi. I'd first like to address ~- 1'd

like to go back to the exhibits you subnitted. I'm

nct sure that we actually numbered the exhibits, but

the first two provided which deal with the rate cards

and the cost of calls provided at the facility --- at

the c¢gorrectional institution. In the first you

' alleged that the company actually changed the rate for

in Pernnsylvania long distance calls. Is my

understanding correct?

A. Yes.

2. Okay. Ifkwe look at the two documents, and I will
call the undated one, the first one, document one, and
the orne that states it was revised on 2/1/°'03 as

docurnent two. 1f you take a lack at the line item in

 Pennsylvania long distance calls, does Lt state that

the cost of a long distance call on one is $2.25 plus
22 cents a minute plus applicable taxes?

A Yes.

1 Q. Is that also the infcrmation during that time

period you heard when ycou actually made an instate
iénq distance call?

A. No, it's not.

0. And what rate did you hear?

A

. It was fluctuatong from $2.25, 1t might say $2.38,

Sargent’s Court Reporting Service, Inc.
(814) 536-¥3908
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1t might say $2.42.

Q. The reccrding that ---72

A. The recording, exactly.

0.  Would say, I'm sorry. $2.20 --- it would say ---.
I just want to write this down. It would say $2.25?

A, It would say $2.25, $2.28, or $2.37 or whatever,

but 1t would never be on a precise number of $2.25.

Q. And you don't have record of dates where you heard

different rates for in Pennsylvanla long distance

calls?
A. I don't have an access to a computer.

JUDGE COCHERES:

I'm sorry, we didn't hear you;

BY ATTORNEY EDVMOND:

O, No, I'm asking you 2f you maintained a record, not

if you had access to a computer?

A No. BLl I have is the prepaid calling rates that

was available initially of $2.25 and the second one
that was never posted for $2.47. |

Q. Okay. Let me ---=. 1 want to =--. Actually I

want to make one point on dccument number two. Can

yeu explain to me why you bhelieve that the rates

provided in document nurber two are different for the

rates provided tor document number one, and this

pertains to the in Pennsylvania long distance?

Sargent's Court Repcrting Service, Inc.
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y: WQll, i document nurber one it has in

Pennsylvania long distance, $2.25 plus 22 cents every

minute plus applicable tax.

Q. Caorrect.

AL In document two has Pennsylwvania long distance

discount applicable tax, but it has $2.47 for the
first minute and 22 cents for each additional minute.
Q.  Okay. Now, if we go back to document one, based

on the information provided, what would be the cost?

What is your understanding cf the cost of a one minute
call using the information under document number one?

A Okay. . For the first minute you are heing charged

1 $2.25, for the first initial minute. For every minute

after that you are being zcharged 22 cents.

G, Well, that's not exactly, and T7'd like to make the

point, because that's not exactly what the document
S4Ys . Wnat the document says is, 1is that for a call
you're going to be charged $2;25 for the call plus 22
cehts for each minute. 8o 1f you mace a one minute
call, according to document one, you would pe charged
$2{25 plus 22 cents and the total would be $2.47 for
that one minute call. 1Is that your understanding?
A..  Yes.

Q. Now, in document number two, it statés that the

cost of a long distance call is $2.47 for the first

Sargent’s Court Repcrting Service, Inc.
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minute, which we just agreed is exactly wha:t would've

been the amount on a cost for a one nminute ¢all under

jdocument number one, and it says 2Z cents for each

additional minute. So, T guess the question I wanted

to get to, is I want to understand the difference in

lthe rates for an in Pennsylvania long distance call

based on the information that's provided under

' document number one and document number two? |

AL Okay. Cne is $2.47 for the first minute and 22
cents for each'additional minute.

Q. Correct.

A. The other one is $2.69 for the first minute and 22
cénts for each additional minute.

0. Now can you please explain to me why you believe
it's $2.697 |

A. Because it says $2.47 for the first minute and 22
additionai'cents. Angd ===,

Q. No, it says —--- I'm sorzry. It says 22 cents for
cach additional minute meaning after the first minute
fer each --=.

A. i understand what you're saying Miss Edmond, I
clearly understand what you're saying. What I'm
trying to express to you is the recording is not
advertised in this, probably to the peopie buying Lhe

debit cards, this is not.

Sargent’s Court Reperting Service, Inc.
{(814) 536-8908
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Q. Okay. And again, what is the recording saying?

A I mean, basically, you would know about your

recording more than me because 1 can't even have &

chance to --- 1 get frustrated so I'm really paying no

attention to what the recording's saying. All 1 know
is that I'm not getting my proper services for my
debit card.

Q. Right. And I uanderstand your frustration, and I'm

not trying to frustrate you further. What I'm trying

to do 1s establish for the record and have a clear

understanding of what it is you hear when you are

dialng & prepaid call? What 1s your uncerstanding,

based on the recording, ¢f what you're paying for the

first minute of the call and for each adcaitional

minute?

A, This is what I understand, when ycur family

init:ally pushes the one to accept the call, then it
is accepted, and once it's accepted you are paying for
the call. 1If you're paying for the call, T understand

Lthat my rates cnce you pay for the call and your party

lidoesn’t get through then you are stuck with not even

using your card, and you have to pay for it. 1 pay

fer it, not my family, I pay for.

guestion, which is I'm trying to understand ---. You

Sargent’s Court Reporting Service, Inc.
| (814) 536-8908
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made the claim that tne company changed its rate?

K Yes.

Q. I'm trying to establish, for the record, your
understanding --- or at least why you believe the
cempany changed the rate. The other issues don't
address this particular point. Sé if I can tust get
yeu to tell me, when you hear the recording, when
you'zre leooking at these forms, what your understanding
is for the first of your CQSts for a one minute call

of the first minute call ang each additicnal call,

then we can move on?

A. What I understand, Miss Edmond, 1s that is giving
ycu one persistent rate for the first minute and it's
telling you anather rate is added on to every other
miriute you are on the phone.

Q; Correct. Okay, that's all I need to know. Now,
is the rate that they ére guoting, or citing, $2.47
for the firéc minute?

A. Mo, it fluctuates, 1t is different. It's rot the
same what's being advertised 15‘wnat I'm Lrying Lo
éxpress Lo you. It's different, the system 18 not
werking. | |

Q. So what you're saying is, is that the amount caited
ir the === [ guess on the»oral announcement changes,

that's what you're claiming here, or alleging?

Sargent s Court Repourting Service, Inc.
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A.  Well, I'm not claimirg or alleging, I mean, this
18 another fact within the institution. Other inmates
complain about it but they're not going to file a
paper about it. What I'm trying to éxpress to you 1is
about thé system, it doesn't work.
Q. Okay. Wwell, 1 mean, guite frankly, I mean, if we

can go back, this is the first time that this issue

‘has been raisec directly within any documentation

submittbed. You submitted, yoa know, with your

exhibits, a zopy of the rate c¢ards that are used and

posted at the facilities, bu% you did not include a
reasor for submitting them. So ---.

A. One was posted and one was not. So therefore, the
rates were changed ahd we weren't even nctified of the
rate‘change.

Q; Well, I think what the’point I'm trying to make
is, bésed on the two ~-- and 1t seems that you have
agreea, that based on the two documents presented,
they both basically stéte, although it's slightly

different ways, that the cost of & one minute call or

 the first minute would be $2.47 and then 22 cents for

gach additional minute?
A, Yes.

Q. That's what both rate cards say. That's ny

understanding --- that seemed <o be koth of our

Sargent’s Court Reporting Service, Inc.
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urderstandings from a previocus response?

| &. Tnat’s what the revise version's saying. The
first one's not saying that, Miss Edmond.

YQ‘ Well, let's go back to the first one. The first

one says that the cost of instate long distance call

s $2.252

A Yes.

Q. On top of that, there's also a 22 cents per minute
charge plus applicable taxes. So without including

the taxes, we don't have to deal with that, but

your === but based on these amounts, what would be the

cost of the flirst minuate of a call?

AL Miss Edmond, actually I do not have a calculator

and actually establish state tax on the rate ¢f the
long distance call, and you know, calculate that by
multiplying the tax rate with this and see what 1t

comes up to. But whatever they wou.d come up to 1s

net being advertised on this form.

Q. Okay. Well, you know, Your Honor, if I can, I1'd
1ust like to make a point that “ust deing the math,

without adding taxes in this instance, both ---

A T understand that all. T do khow that. I

understand taxes.

Q. I1'.1 move on. 1 think the points been made. I

will move on.

Sargent’s Court Reporting Service, Iac.
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JUCGE_COCHERES:

Yes, but let me interrupt you for just a
mement, Miss Edmonds, and I thank you for actually
bringing this te my attent:cn. I did not do a good
ek of identifying which exhibits were admitted and
what the numbers were. So I'm going to interrupt your
¢ross examination right now andyl'm going to‘label

these exhibits so that we c¢an all talk about the same

ones and know which ones we're talking about.

"ATTORNEY EDMOND:

Okay. Sure.

JUDGE COCHERES:

Okay. For the rate card that you were
just =--- just discussing, it's a Ttwo page document,
and that will ke Franks Ezhibit Numr,r Ore. The nex:
item that I'm pi¢king off my stack, and I admit

they're not in any particular crder, 18 & memo on

Cocmmonwealth of Pennsylvania Department of Corrections

Letterhead it's a subjéct inmate gompla;nt, it's to
Major Genlmann, and it's datedkin nandwraiting in the
upper right-hand corner as 1I15/102. That's going to
be Franks Exhibit Two.

ATTORNEY EDMOND:

Okay. Can you hold one secornd? I

haven't been able to locate that one.

SquHUL s Court Rﬁpcrt r.g Service, Inc.
{814) 536-8908
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JUCGE COCHERES:

It's a ~--. I believe 1t's a three page
document. | |

ATTORNEY EDMOHND:

7/1%/'02 on it. Okay. Yes.

{Franks Exhibit Numbers One and Two

marked for Identificaticen).

JUCGE COCHERES:

Ukay. I'll move on to the next document
that 1'm pick:ing up off of my stack, which 1s a |

grievance form on crievance number 32317 in the upper

right~hand corner dated June 12, 20022 1It's a

grievance form, 1t's all typewritten on the front.

ATTORNEY EDMOND:

Yes. Ub-huh {(vesj, and;what’s the date?

JUCGE COCHERES:

;32317,13 the grievance number and the
date 1s June 18, 2602.

ATTORNEY EDMORND:

Okay, hold on, I'm sorry. 32317, okay,
ves. That's exhibit four?.

JULGE COCHERES:

No, that would ke exhibit number three.

ATTORNEY EDMOND:

Okay.

Sargent’s Court Reporting Service, Inc.
{(8B14) 536-8308
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(Franks Exhibit Number Three marked for
Identification).

JUDGE COCHERES:

Zxhibit Number Four is the same kind cf
grievance form number 48473, dated April 15, 2003.

ATTORNEY EDMOND:

Sorry. My documents are in a completely
different order.

JUCGE COCHERESDS:

L also state that we stirred them up, a
let. So, grievance number 49473 dated April 15, 2003,
is a two page cocument.

ATTORNEY EDMOND:

Okay. It's grievance number 49473, okay.

JUDGE COCHEREZS:

And it's Exbinit Number Fouar. Pranks

 Exhiibit Number Four.

AT1ORNEY EDMOND:

Okay.

(Franks Exhibit Number Four marked for
Identitication;. |

JUDGE COCHERES:

The next item I have is a multi-page

|decument entitled at the top, Telephone Systen

Discrzepancy Form. At the bottom of the page it's

Sargent’s Court Reporting Service, Inc.
(B14) 536-8908
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dated April 15, "03.

BTTORNEY EDMOND:

Okay.

JUDCGE COCHERES:

And that is Franks Exhibit Number Five.

fIdentification)}.

JUDGE COCHERES:

Mr. Franks wanted his complaint form
entered into the record.

ATTORNEY EDMOND:

Okay.

JUCGE COCHERES:

And that will be Franks Exhikit Rumber

ATTORNEY EDMOND:

Dkay.
{Franks Exhibit Number Six marked for
Identificationy.

JUDGE COCHERES:

Mr. Franks wanted the notice dared Augus:

206, 2003, all capital letters off a printer of some

ATTORMEY ZDMOND:

Yes, 1 have that one.

Sargent’s Court Repourting Service, Inc.
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JUDGE COCHERES:

That's Franks Exhibit Number 8ix --- I'm

scrry Seven. That's Franks Exhibit Number Seven.

ATTORNEY EDMQND:

Okay‘

(Franks Exhabit Number Seven marked Zor
Identification,.

JUDGE COCHEREZS:

And the last document that I have that

was admizted is a two page document, it is the

' handwritten memo from Amy Sue Miller with her initials

‘A.5.M., at the bottom, and that will be Franxks Exhibit

Number Eight. And attached to it is the greeling card
from Mr. Franks' mother.

ATTORNEY EDMOMD:

Okay.
(Franks Exhibit Numbegr Eignt marked for

Identification).

ATTORNEY EDMOND:
He seems to have some additzeonal
decuments that maybe they ---.

JULDGE COCHERES:

I have a two page document.

ATTORNEY EDMOND:

Okay. Exhibit Five then must have one,

Sargentl’s Court Reporting Service, Inc.
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two, three, is there four? Well, I have more

telephone system discrepancy cards, or forms?

JUBGE COCHERES:

The Exhibit Number Five ---~.

ATTORNEY EDMOND:

Includes all of those?

JUDGE COCHERES:

Includes all of the documents attached.
We went through each one of them. The top one is
dated April 15, '03, and the lasnyone is dated QOctober

4, '02.

ATTORNEY EDMOND:

Okay. Got 1it.

JUDGE COCHERES:
Okay?

ATTORNEY EDMOND:

Okay.
JUDGE COCHERES:

All right. Now, I'm going tc give
numbers o the documents --- to one document that we

did not admit. And that will be Franks kxhibit Number

Nine. And that is the Fegley article. Bnd attached

tc the Fegley article was the other telephone article.

I'm going to consider them &1l Exhibit KNumber Nine,

ard that was not admitted. Offered; Identified, but

Sargent’s Court Reporting Service, Inc.
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net admitted. And hopefully, “hat will help you

request examination of the witness. And if not, it

Jwill certainly clarity the record for me and the Court

Reporter.

ATTORNEY EDMOND:

Sure. I'm sure. Okay.
(Franks Exhibit Nine marked for

Identification):

' BY ATTORNEY EDMOND:

Q. All right. 1I'd like to move con, away from the
issue of the prepaid account. And I'd like to go kack

to your carlier discussion about the collect call

restrictions?
A. Yes.

Q. Did Amy Sue Miller explain why a collecr call

‘restriction was placed on ycur mothers account, or her

phone line?

A. Well, she said that Virginia Franks had an overdue

Lill for $405.80.

Q. Okay. All right. And did she explain'what needed

‘te be done to have the collect call restriction

removed from that account?
AL She said that my family shoulc call the number
that was posted on the phone discrepency forn.

Q. Okay. Do you know whether your family has called

Sdrgent‘s Court Reporting Service, Inc.
{(814) 536-8508 ‘
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the number provided by Amy Sue Miller?

A. I've been rold they have called several times and

ITheen on hold for hours.

1O, and beer on hold for hours?

A. YEes.

Q. Do you know if ycur family has set up a direct

Lilling aceount at this point, to this date?

B No, I wouldn't know.

1.6 Ukay. Also, you stated that, and please correct

appeared earlier that you were saying at one point yon

were not able to --- you could only, I think about

1/14/7°02, you could only call home ccllect?

A. Yes.
O. And could not use your prepa:.d calling cards?
A. Well, at that time there wasn't a prepaid phone

card system here in Somerset.

Q. Okay. Thatr's --- okay. All right. S5p 1 was

under the ---, For some reason, I walked over the

impression that you were saying that 1t wasn't an

sption in the particular block you're in, but okay, it

lwasn't set up at that time, and that's corrsct. Okay.

And, to the best of your knowledge, have yoﬁ ever made

an extended local area call?y

&, A local area?

Sargent’s Court kepcrtirg Service, Inc.
- (814) 536-8908 :
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0. An extended local area call. There was some

|discussion about the mileage band information printed

on the rate card. And 1 just want tc clarify whether
you've ever made an exztended area local call?

A. Extended area. Is that long distance?

10, Ne, 1t's not. It's —~=~,

A. The area in Somerset?

0. It's around the area, the area around.
A. Somerset, Altoona, whatever?
Q. Yes.

A. Ne, T haven't made a c¢all. I have no fam;ly in

‘this area They're in North Philadelphzia.
Q. Gkay. Thaxt's fine. So all of yuur calls have
' been té north Philadelphia?

'A. North Philadelphia.

¢. Okay. All right. I have nc further guestions.

JYDGE COCHERES:

Al right. ©Now, Mr. Franks, before I
change my attertion to the company's side of the case,
is there anything we missed? I'll coeme back to you
when we're done with the company, but I want to know
nnw; ig there anything we missed? |

A. I think you entcred my formal complaint form.

| That's entered; right?

JUDGE COCHERES:

Sargent’s Courtl RepcGrting Service, Inc.
(814) 536-8908
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Right.

?A. Okay. Ko, there's ncthing thal you missed.

JULGE COCHERES:

Fine. All right. I'm going to change my
'att&ﬁtlon, now, to the compeny's side of the case.
Mg . Edmonds, do you have a witness {cr me?

ATTORNEY EDMOND:

Yes, I do. I have Robert Comstock.
FCBERT COMSTOCK, HAVING BEEN FIEST DULY SWORN,
PESTIFIED AS FOLLOWS:

P L T s O I e i A R R R i el e e e o B

DIRECT EXAMINATION

| BY ATTORNEY EDMOND:

;Q.L Yes. Would you please state your name, title, and
business address for the record?

A. My name is Robert Comstock. I am the vice~
president of business develcpment for T-Netix; I am
at 2155 Chenault Drive in Carrollton Texas.

Q,‘ Okay. Are you familiar with the complaint filed
by Mr. Franks?

A.. i am,

JUDGE COCHERES:

All right. Mr. Comstock, please speak

up. My Court Reporter 1s having difficulty héaring

by

Sargent’s Court Reporting Service, Inc.
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A,  Sorry.

JUDGE COCHERES:

T need the address one more time.
A.  I'm at 21%5 Chenault Drive in Carrollton, Texas.

JUDGE COCHERES:

S5pell Chenault?
A Co~H=~E=~N-A-U-L~T.

JULGE COCHERES:

Thank you.

BY ATTORHNEY EDMOND:

¢. Okavy. In the exhibit submitted by Mr. Franks, and

1 $h®uld‘go through 1%, it looks like exhibit number

five. Mr. Franks --- or Franks Exhibit Number Five.

Mr. Franxs alleges that several calls made using his

prepaxd service account were involuntarily

7{discornected by T-letix. is this allegation correct?

A From the review that I made of h;s’call records

that were replaced it would appear that there may have

been an i1ssue with some of the calls and that the

dropped calls may have indeed been happening in his
case.

Q. Okay. Do you have a value of the calls =~-~- I'm

scrry, of the calls tnat may have been disconnected?

I believe he listed April 7th, 2003, and April 1l4th,

Sargent’s Court Report:ing Service, Inc.k
' (814) 5H36-89U8
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Ay Yes. I believe -=-- hang on one second. He has
$1€.39.
Q. Okay. Is the company willing to reimburse, or
refund, Mr. Franks account for any dropped calls ---
or disconnéctéd‘calls? I should say calls
invcluntarily disconnected.

AL Yes, we are.

Q. Mr. Franks &lso allecges that three of the numbers

on his calling list were placed on ccllect call
restrictions. The numbers in question are 215-684-

3140, 215-229-9427, and 215-229-3513. Are his

allegations correct?

B. Yes. Our investigation reveals that each of these

numbers were prohibited from receiving collect calls

from & correctional institution at that point.

Q. Was there a reascn placed the collect call

|restriction on the numbers in questicn?

A Yes. In each of these instances, a restriction

was placed on the line due to an unbillable block.

This means that essentially a block was placed under

.ccal service provider, who had indicated that they

would reject any collect call charges and would not

Bill these services on cur bhehalf. And when thaxz

happened, when the local service provider refuses to

Sargent*s Court Repcrting Service, Inc.
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bill the collect calls, we, at that point, offer an

alternative to the inmate families that is if they can

set up a direct billing acccunt with T-Netix.

Q. Okay. FHas & direct bkilling account been

éstabllshed for any of the telephone numbers

|1dentified by complainant in his exhibits?

A. ‘NO, they have not.

0. Okay. Does this conclude your testimony?

A. Yes, it does.

ATTORNEY EDMOND:

Okay. Thank you. No further questions.

JUDGE COCHERES:

Mr. Comstock?

A. Yes?

JUDGE COCHERES:

We have talked about this subject before,
haven't we?
A, We have.

JUCGE COCHERES:

Whet I'm t“rying to ~-- and please
understand, I try to make the records o these cases

and since you have more than one, relatively uniform.

Sc some of the questions I've asked you, we've talked

about before. But we still need to cet through this

irnformation. Under what circumstances does the local

Sargent’s Court Repcrting Service, Inc.
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telephone company deny your company the opportunity to
bill collect calls?

A, Thnere's various reasons why they will do that.
The first reason is, that some of the industry terms
is called the collect call restriction. It,meabs that

fcr some reason, the local company has indicated to us

| that the receiving party w1ll not nhave placed a

ccllect‘gall restriction on their lines, which means
that they will not accept ccllect calls. Therefore,

we won't process them. It could be that they’ve put

'scme type of an unbillable klock, which may mean that

either the phone company itself does not participate
in essentially the coliect call Clearing House for the
industry and that they won't bill these charges. Or
they may indeed participate in that, but they have had
& credit pr@blém or the customer has reached theilr
credit limit and therefore they won't preocess ahymore
collect calls during a particular billing cycle or

whatever their credit --- or however long their credit

'pclicy lasts. They won't previde collect calls, they

wen't bill our collect calls to this person. Those
are the basic reasons why we get that kaind of a
restriction from a local company.

JULGE COCHERES:

You heard Mr. Franks testify that his

Sargent’s Court Reporting Service, Inc.
(814) 536-8308




10

11|

12

13

14
15
16

17

18|

19 |

20

21

22 |

23

24

25

PR S 424

57
family tried to contact your company and was placed on
hold for hours, didn't you?

A. I was unable to tell whether that was him calling
us, or whether that was calling somecne else.

JUDGE COCIHERES :

Now one thing, I don't think he's
permitted to be on a phene for hours on heold, but in
response to Miss Edmond's questions, he said that, to
the best of his knowledge, his family had tried to
call in accordance with Amy Sue Miller's instructions
and had not been able to get thrbugh because they'd

peen on hold. Does that help you?

'A. Gur records indicate that the phore numbers that

he has blocked have not attempted to call us. Now
’they may have aalled from anothier number, buat those
numbers were not on our database of people who had
called us.

JULGE COCHERES:

Okavy. Tell’me again how big your
operation 1s in terms of customer service‘iﬁcoming
iines and personnel?

AL I can take some estimates out of probably not in
texrms of incoming lines, but at least in terms of the
number of agents that we have. I wart to say at any

girven --- somewhere around 100 agents is what we have.

o v e o e

Sargent’s Court Repcrting Service, Inc.
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They're not ail on the floor a:t one time. But across

our business, the numper of agents that we've got.
JUDGE COCHERES: o
$o they man tne phones 24/77

A. There i1s =-=-=-. We do‘anéwer the phone. Not for

censumers, no. We do not have 24/7. We do have

extended hours, but not 24/7.

JUCGE COCHERES:

What are your hours?
A. I’wgﬁld have to check with the call center to be
sure, bur I believe that‘rhéy are 7:00 a.m. to 6:00
p.m. Central Standard Time.

JUDGE COCHERES:

Central Standard Time?

JULGE COCHERES:

And that would ke because your call
awntﬁrbis Incated in Texas?
A. Tt is.

JULGE COCHERES:

All right. HNow, did I hear you say in

response to Ms. Edmonds, that you haa computed the

| amount of money owed to Mr. Franks, $16.39?

A. Thnat was the total for the calls that his claim,

it appears to be accurate, that those calls may have

Sargent’s Court Reporting Service, Inc.
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'been --- that were certainly short calls. That was

what those calls totaled to, yes.

JUDGE COCHERES:

How do you intend to accomplish the

refund?

A. We are willing to do either one of two things.
One is to try and credit his debit account for those

amounts. If that is not possible, then we can give

him & check cut and cut tov him for those amounts.

JULCGE COCHERES:

S5adly, sir, T'm not sure, and maybe Mr.
Franks would know best, whether he can deposit a check
in hie account, or whether that would be pussible or
nct. But you have ---. Do you intend to make thatk
refund without regard to how this case ends?
A, Yes. It is our intention to make that refund.

JULGE COCHERES:

Okay. Is Ms. Miller a T-Netix employee?

JUCGE COCHERES:

All right. When an inmate signs up for a

ceollect -=-~ T'm sorry, signs up for a debit card

account, does this have any impact on his ability to
make c¢ollect phone calls?

A. No. He's completely free to continueg making

Sargent’s Court Reporting Service, Inc.
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cciiect calls, as well.

JUDGE COCHERES:

Is this been as far as your company 1is
concerned, or can you also include the Department of
Corfectidns within the purview'of your comwent?

A. No. That's also the policy of the Department of
Coerrections and the phone systen operates to Support
those policies.

JULGE COCHERES:

By any chance, did yocu have a copy of
Franks Exzhibit Number Seven, which is the notice from

Ms. Miller dated August 20th, 2003, in fron:t of you?

A. Let me find that. Yes, I do.

JULGE_COCHERES:

All right. Now, I believe on past

occasions you've told me something about what's going.

on here. Is T-Netix continulng to carry telephone

calls as the primary carrier?
A. We are not.

JUCGE COCHERES:

Wwhen did that stop?

A. I would have to check the exact date, but 1t was

‘teowards the end of the summertime, scmetime in the

August time frame.

JUDGE_COCHERES :

Sargent’s Court Reporting Service, Inc.
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says as of August 19Ln, would that be correct?

A. I would assume so.

JUDGE COCHERES:

Okay. 5o, what services does your
compary now render to the prison system in.
Pennsylvania? | |
A . As has been the case for some time, we provide
Verizon with telephone equipment related to their
contract with the Departmént pf Corrections. We
provide them with equipmehr that allows them to
process collect calls and debit calls frem the
institutions of the D.O.C.

. JUDGE COCHERES:

ot

Do you ~=--. Now, noticed with this
notice from Ms. Miller is talking about long distance
provicer, do you provide local service, if for

example, Mr. Franks wanted to call a fanily member who

'lived a mile away from the prison?

A No, we do not,

JUDGE COCHERES:

Do you provide any kind of telephone
carrier service now?
A. As of this time we do not,

JUDGE COCHERES:

Sargent’s Court Repcerting Service, Inc.
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Since Ms. Miller's memo only mentions
leng distance‘provider, does tnhis mean that there was
a different daie that vou got out of a local providers
business as well? Or were you never in it?
A. We were never in it. The local and the intra-lata |
{phonetic) calling has always oeen provided by
Verizon. o

JUDGE COCHERES:

All right. Mr. Franks?

A, Yasg?

JUDGE COCHERES:

If you would like 2o ask some guestions
cf Mz, Comstock, this would be your chance, but I am

going to caution you that you nave t¢ ask gquestions,

and I will also tell yowu, that if you want to make a

statement about some things that you've heard from him
that ycu disagree with, I'll give you a chance to do
that 3ater. But for now, do you have any questions
fef Mr. Comstock?

A. No, I don't, Your Honocr.

JUDGE COCHERES:

Okay. Fine. Miss Edmond, do you have

lany guestiovns of Mr. Comstock based on my examination?

ATTORNEY EDMOND:

No, 1 do not.

Sargent’s Court Repcrting Service, Inc.
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JUDGE COCHERES:

Fine. Mr. Comstock, you're excused as to

|witness. Let me turn my attention =---. Miss Edmond,

do you have any additional material for me?

ATTORNEY EDMOND:

I do not have additional material. I
would like to reserve the right just to make a'closing
statement following Mr. Franks.

JUDGE COCHERES:

Fine. All right. Mr. Franks, this is
your last chance. You have tce tell me now and make

suy comment aboul this case and issues that you have

raised today. Please don't repeat ycurself unless

there's something that's really important to you, but

try not teo do that. I'm here to listen to you.

A. Ready?

JUDGE COCHEKES:

Yes,‘sir.
B, Okay. My main issue is that the phoje compahy, T~
Netix, 1s not providing service that they advertise.
Ard it's causing stress with inmates. Me, myselif, in
particular. I've tried alleviating the problem with

this collect calling. ILt wasn't alleviated. I've

béught the debit card and there's still prob.ems with

tkat. T'm left paying for c¢alls that I never even

Sargent’s Court Reporting Service, Inc.
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obtained. And it's just causing me a whole bunch of

stress and anger and frustralion, sleepless nights,

nausea, and all the other things that I don't wish to

mention. And that's just all T have to comment about,
Yeour Honor.

JUBDGE COCHERES:

Fine., I think I understand, at least,
what your point is. Ms. Edmonds?

ATTORNEY EDMOND:

Yes, hi. I aztually would, very quickly,
like to rebut statements made by Mr. Franks.
As indicated on Exhipits One and Franks
Exhibit One, the rate for in Fennsylvania
long distance calls have not changed. They
are $2.25 plus 22 cents for the first minute.
And 22 cents for each minute thereafter.
Thaﬁ's the same rate that's included on both
rate cards. And to the best of the company's
knowledge the same infcrmation as pfovidéd in
the oral announcement. And Lhe complainant
has not provided evidence to the contrary.
Secondly, with respect to collect calls, thé
numbers - -- unfortunatéiy the numbers called
by Mr. Franks have Leer placed cn collect

call restrictions due to an unwillingness of

Sargent’s Court Reperting Service, Inc.
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the subscribers' local phone coﬁpanies to
~continue to bill for collect call oh T-
Netix's behalf. Leaving the company with no
alternative other than to require the
gstablishment of a direct billing account.
1o date,,complaiﬂént’s family has vet to set
Lp an account, and I‘think as indicated by
the’exhibits, a substantial amount of time,
well over a year, has passed since the
inizial ccmplaint regarding the collect call
restriction was first placed at the
Department of Corrections. Hothing has
changed and the compény stands by 1ts
position that in order to continue to bill
for collect calls from SCI Somerset, a
collect --- I'm sorry, a direct bill account
is necessary from the subscribers accepting a
call. And T believe that sums up everything
vthat the company would like to ~-- would like
te say at this point. |

JUDGE_ COCHERES:

Okay. Then T will very briefly go
through for Mr. Pranks‘ benefit what happens
next. Mr. Franks, 1 have a Court Reporter

with me. She has three weeks tc come up with

Sargent’s Court Repcrting Service, Inc.
(814) 536-8808 ~
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a transcript and after she does that, I have,
rormally, 90 days to 180 days tc prepare my
decision. However, I'm going to ﬁell you
thar I have a very big back log and I have
rot been able to meet thosc taime limits. But
eventually I will make a decision in this
case and you will get a cepy. And the copy
will come with a standard cover letter that
will tell you what to do if you agree with ne
or if you don't. Basically, if you don't
agree with me, you'll be required to file
what are calied exceptions, and you will have
instructions in that cover letter that tell
you how to do that. But essentially,
exceptians are your opportunity to tell my
“bosses, the Pennsylvania Public Utzlity
Commission, what ycu think‘iydid wreng. And
you'll have tc send a copy to Miss Edmond if
you decide that I've done gomething wrong and
you write it down and send it out. HNow,
yoiu'll also have the oppartuaity to file
reply exceptions. If Miss Edmond thinks I've
doneé something wrong and sends out
exceptions, she'll send a copy te you and

you'll have to send whatever in ~-- whatever

Sargent’s Court Repocrting Service, Inc.
(814) 536-8908
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response you waniti. Briefly reply exceptidns
are your cpportunity tc say, oh, Miss Edmond
was not right, Juadge Cccheres got the
informaticn correct and he's really okay on
this part of’the decision. After that point;
the Commission will review the exceptions and
reply exceptions and make a decisior when it
wants to. After all, they're my boss and I
don't tell them when they have to do their
work, okay? |

A Yes.

JUDGE COCHERES:

A.l right. Tne only other thing that

could happen is, after I write my decision, if nobody

files exceptiors, the Commission is still my boss, and
:f they want to, they can review the decision on their

own merit. But eventually, whether they review 1t or

not, whether you have exceptions filed or not, the

Commissicn will make a decision in this case and they
will send vou yet another decision that will affirm
me, reverse me, or do anything in between. Do you

understand?

A. Yes, Sir.

JUDGE COCHERES:

All right. Is there anything else I need

Sargent’s Lourt Keperting Service, Inc.
(814) 536-8908
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to o deal with?
B. Ne, Your Honor.

ATTORNEY EDMOND:

No, not on our end.

JUDGE COCHERES:

Fine. 1 want to thank the parties for
ceming. 1 appreciate your cooperaticn and we'll go

aff the record now.

* ok ok ko kxR %k

HEARINC CONCLUDED AT 12:10 P.M.

* A * A * * & *

Sargent’s Court Reporting Service, Inc.
(814) 536-8908
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. TRUE AND ACCURATE RECORD THEREOF.

CERTIFICATE
; 1 HEREBY CERTIFY THAT THE FOREGOING
PROCEEDINGS WERE REPORTED BY ME AND THEREAFTER

REDUCED 7O TYPEWRITING AND THAT THIS TRANSCRIPT IS A

SARGENT'S COURT REPORTING SERVICE, INC.

A (D
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InmaTe Pr‘epa!d Cai!mg Now g ailable )
SCT - CAMBRIDGE SPRINGS, LAUREL HIGHLANDS, SOMERSET

You wctl have a chorce in how you communicate with your friends and femily over the ’relephone
* There are two options available to you in completing a call - a Collect Call, or a Prepaid Call. The
Collect Call option is the same as it is today - no changes. The Prepaid Call option allows 2 o
“prepay" for the call by opening an account through the cotU\ th and depositing monies into a

prepaid account. E N T

Here's how it works:
& To open a new account, Prepmd calling time is purchased g@{hﬁ@q&—f@sarw

a Increments of $15.00, $25.00 or $50.00" are available.
@ The money will be credited to your "prepaid" account within one business day.

How to make a call:
You will hear new voice prompts when picking up the receiver. You will be asked to choose either a

* Collect call or a Prepaid call.
@ To place a prepaid calt, dial 2, plus the area code and fhe .elephone number when

prompted.
a Enter your Personal Identification Number.
G As the prepaid call processes, you will hear brief moment of silence before you are

connected to your called party.
When your conversation is complete, the cost of the call will be deducted from your

Prepaid Calling account. :
o The next time you place a prepaid call you will hear your remaining balance.
@ You will hear your account balonce each time you place a prepaid call.
- INOTE: Time fimits, call restrictions and monitoring will be the same for prepa/ ‘; calls as for

G

reqular collect calls. &3 & & g
COST OF THE CALL | | OFe FQ |
A dxscoun?ad rate will apply to long distance prepaid calls. Rates are as follows: 77y 2003
Prepaid Rates * \
Local | $1.70 flat rate per call + applicable taxes
Extended Local Area $1.45 + per minute charges ** + applicable taxes
Usage: Peak Off-Peak
Mileage Band: | First Min | Addl Min | First Min | Addl Min
1-16 $ 0430 5 0.430| §5 0.085| § 0.065
| 17-354 $ 0.160] § 0.160] § 0.080] § 0080
In Pennsylvania (long distance) $2.25  + $0.22/minute + applicable taxes °
Qut of State 1 $300 +  $045/minute + applicable taxes

International $350 + $2.30/minute + applicable taxes

*State taxes apply to Prepaid calls at the time of purchase at the commissary. Each time you
make a call the cost of the call plus Federal tax will be deducted from vour accoum‘ bc\!ance




| * Inmate Prepaid Calling Now Available — Revised 2/1/03
' sCT - C&MBRIDGE SPRINGS, LAUREL HIGHLANDS, SOMERSET )

You wil fuxve a cholce In how you communicate with your friends and family over the telephone. Theré are

two options available to you in completing a call - a Collect Call, or a Prepaid Call. The Collect Call option is
the same os it is today - no changes. The Prepaid Call option allows you to “prepay” for the call by opening
an account through the commissary, and depositing monies (n?o ¢ prepaid account. D

Here's how it works:

O To open a new account, Prepaid calling ﬁme is pw'chnsed from the commissary.

g You will need to fill wfuslgmp fonn?oopatannccnm orfcaddmaremoncy into youraccoum once

apened.
G Increments af $15 00, $25.00 or $50.00" are available.
G The money will be credited to your “prepald® account within one business day.

How to make a call:
You will hear new voice pmmpfs when piddng up the receiver. You will be asked to choose either a Collect

¢all or d Prepald.call.
0 To place a prepaid call, dial 2, plus the aren code and ﬁte telephone number when prompted.
0 Enter your Persenal Identification Number.
G As the prepald call processes, youwﬂlhccrbﬁcf momCMOfsxlemebeforeyoucrtx:gmﬁed?a '
your called party.
@ When your conversation is complete, the cost of the call will bedcducfedﬁ‘omyw Prepaid
~ Calling account.
Q@ The pext Hime you place a prepaid cail you will hear your remalning balance.
G ‘waﬂ!hcnryowccwmfbulmecchﬂmgyoupimampafdmﬂ
] spitering will be the same for prepaid colls as for regular collect

Local (no discouni)‘.  $1.70 flat rate per call + appﬁcabie taxes

COST OF THE CALL ~ ;
A discuumed m?e wﬂl apply to long distance prepaid calls. Rates are as follows: ©
Extended Local Area (no discount) $1.45 + per minute charges * + applicable taxes * /

Usage: | Pesk Off-Peak
Mileage Band: | First Min | Addl Min | First Min { Add! Min

1-18 $ O0130] § 0130 $ 00685} § 0.085

17-35 § 0160} § 060 S 00801 § 0080

In Pemsy!vama (long distance) $2.47 first minute + $0.22 for each additional minute
, (discount) + applicable taxes ~
Out of S‘tafe (long distance) $3.45 first minute + $0. 45 for euch additional minute
~ (discount) + applicable taxes
Infemnﬂnnnl (no_discount) $5%.80 first minute + $2.30 for each additional minute
+ applicabie taxes

"Sfdtef"z'gxeks apply 16 Prepaid calls at the time of purchase ot the commissary, Each time you
make a call, the cost of the call plus Federai tox will be deducted from your account balance.

NOTE: Please enter the local ares code vhen making all calls.
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D OC U ~ COMMONWEALTH OF PENNSYLVANIA

ENT Department of Correcti
MENT

F OL D E R | (814) 443-8100

T 5o

SUBJECT: Inmate Complaint

FROM: Joseph H. Rollins
L Superintendent's Assistant

CONFIDENTIAL

Piease review the atlached grievance. investigate and provide a resolution to the
circumstances cited in the grievance. A copy of your response to the inmate must be
mailed to this office for tracking. Copies must also be distributed o the Superintendent,
DC-15, inmate, and initiating Department Head {Deputy Gibson, Deputy Folino, Major

- Gehimann, or Greg Taluskie). Keep inmind, all grievances must be acted upon withinten

| ‘working days.

Respond to inmate by: __ 7-29-02

- JHR:cob

(inmate complaint form)

TEXHBT,

2
|3 Frrk |
Ty
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Part1 . COMMONWEALTH OF PENNSYLVANIA - FOR OFFICIAL USE ONLY
. | DEPARTMENT OF CORRECTIONS 25233
P.0O. BOX 598
CAMP HILL, PA 17001-0598 “GRIEVANGE NUMEER
OFFICIAL INMATE GRIEVANCE |
[To: FACILITY GQ{ c:—: COORDINATOR FACILITY: DATE o
FROM: (mwme NAME & NUMBER) SIGNAFURE of INMATE:
| Domier vromesieeconal %W ]
~ WORKASS!GNMENT Co HOUSING ASS!GNMENT i
; N/ b
' SNSTRUCTIONS

1 Refor to the DC-ADM 804 for procedures on the Inmate grievance system.

2. State your grievance in Block A in & brisf and understandable manner.

3. Listin Block B any actions you may have taken to resolve this matter. Bs sure to Include the ldenhty of staff
metmibsra you have contacted.

A. Provide a brief, claarstatement of your griavanoe Add;tiona! paper maybeused maximum bmpages
| MY‘&«WM\\( 5 ypser with me or nok- calling home 44k oy thinke
s me . iw»&re,kpmexw “af(k})\ocz.em e
| phone yalonoy with e vwwafs “\ﬁ > Call g the T o\w_‘g
‘D‘SU‘{, O\N(‘A{ Lo ewn TV‘Q:T Cﬂueé - Y\Lﬁlﬁx W\»év WS Lold ! i\"
WRS O b @mbM they.co colled the Lov\g) Dishance.
; F"‘O\A O\@ “‘H\Q}t‘ ‘Hﬂ‘b pi‘O‘b Le,yv\ WRA T~ NQ;H&
T v Q}J{A Cﬂ“-{)ﬁ Am Sue W\Ku SEN‘C/*“&.L "\"\W\C‘A with e
&Y o3 0-(-' efst* 1 :skoul} N\N/ %SOLW\L ?Dr V\\f&g& o3
0\—%&» \nw\oéros ,iespw\o&( stcn “Gwvd CrisVs arlse t\&; w'u'\
and seness T feek LWMM\, cm@,m& bekind s tove.

8 Ltst acﬂnﬁs !aken and staﬁ‘ you have contacted, before submitting this grievanoe w
1 W@Sﬁc UV\\'L* W%Qr \.Lf%"(' H"\ '3@&[(.4‘@‘ D\.SQ(\(: ‘ N '@cnw\\, qu,\é

«,L. ‘3th %r\wm Gﬂwmﬂw& 2372\V7 or 32‘317)}

Your gﬁavanca has been received and will be processe:d in acoordance with DC ADM 804

DEPT. OF CORRECTIONS
AT ~ SCISOMERSET sz
Signatura of Faclity Griavance Coordinator £y Jy)_ 15 4302 Date
ERER f" L
WHITE - Facllty Grievance Coordinator Copy CANARY - o Copyg Copy GOLDENROD - Inmate Copy

RﬁV(ﬁOd i P r' r\uOT
Decamber 2000



DC-ADM 804 Inmate GrieVance System

. Attachment B
- pC-8O4 : COMMONWEALTH OF PENNSYLVANIA '
Pant 2 DEPARTMENT OF CORRECTIONS
~ P.O.BOX 598
OFFICIAL INMATE GRIEVANCE , CANPE HILL, PA 17001 ,
“INITIAL REVIEW RESPONSE GRIEVANCE NO. [ 25223
TO (Inmate Name & DG No.) FACILTY HOUSING LOCATION | GRIEVANCE DATE
) , ~ pDa18
Franks. Daniel £EC-0431 SCI-SMR. , - 7/14/02

- The foliowing ts a sSummary of my findings regarding your grevarnce:

Your claims have been investigated. You were provided with the information needed

to correct the problems with your families phone billing. Your family needs to call
1-888-610-7079 to have phone problems corrected. A phone call has been provided to

your family advising them of their phone discrepancies and how to correct them, (See attached).

This grievance has been resolved.

Print Name and Title of Grievance Officer

SIGNATURE OF GRIEVANCE OFFICER DATE

[7# dw/éﬁ M k - |7126102

Kenneth J. Wirick, Lieutenant
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- DC-804 . COMMONWEALTH OF PENNSYLVANIA s Revised
Part 2 . ‘ DEPARTMENT OF CORRECTIONS : December 2000
, ' P.0. BOX 598 '
: CAMP HILL, PA 17001

OFFICIAL INMATE GRIEVANCE ~ :
INITIAL REVIEW RESPONSE GRIEVANCE No, {32317

TO" (Inmate Name & DC N6 J FACILITY HOUSING LOCATION GRIEVANCE DATE

| Franks, Daniel (EC-0431) | SCI-Somerset DA-16 June 18, 2002

The félldmng s Surmna:y of my ﬁndxngs regarding your grievancc:

You were permitted two telephone calls on June 21, 2002, in response to the passing of infant twins, bom |
prematurely. You spoke with Miss Hall, your fiancéc and the mother of the twins and your own mother Miss
Franks. In regards to you and your family’s attempt to remove a block on their phone, I advise you to
 complete a Telephone Discrepancy form available from the Unit Officer, stating what you and your family
- have done to remove the block. You had informed me that a Telephone Discrepancy form was completed
- | previously before your family contacted the toll free number as advised by the T-Netix Systems
{ Administrator. Now that that has been accomplished, you must inform the T-Netix Systems Administrator
on another Telephone Discrepancy form. ~

cc:  Superintendent Sobina

Major Gehlmann
Mr. Rollins
- DC-15
File
C -
} B;
: /'/fz;fi >
“Print Name & Title of Grievance Offcer SIGNATURE OF GRIEVANCE OFFICER DATE

| Edward Mulligan, Unit Manager %/ 4 . //%cé('/%.«/ | June 26, 2002
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DC-B04 FOR OFFICIAL USE ONLY

Par 1 »— COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF GORRECTIONS 273217
F.0. 80X 598 GRIEVANCE NUMBER
CAMP HILL, PA 17001-0598 RIEVA j
OFFICIAL INMATE GRIEVANCE _ _ S
TO: FACILITY GRIEVANCE COORDINATOR FACILITY: _ﬁ DATE: |
il N O PN L-1% Oz
e NAVE S NUMBER) SIGNATURE of mwgf
/ Domp ip(,m{;ﬁ"‘E(O%%t/ < ""‘"J’“
RK ASSIGNMENT: , HOUSRG ASSIoNNE
M R
N~ /LA i 6 S |
~ [INSTRUGTIONS: TR s T ' -~ -

| ¥ Refer to the DC-ADM 804 for proceduras on the inmate grievance system

2. State your grievance in Block A in a brief and understandable manner.

3. Listin Block B any actions you may have taken to resalve this matter, Be sure to include the | identity of staff
members you have contacted.

RPN § A. "Provide,abrief, _QM@ , ur.guevance~l\dd1f onar paper may be used maxlmum tWo pages:’

S - e

I was dold o wndoran nﬁ; WA \f e "ﬁ«.{“”érecigéum ol

obta mncs AQ"‘%‘H’Ns the Lok 0“:'5’ 0% Yhe pn(}f«g I 4‘) lgweo
J‘-ﬂ_},‘__ {7"{\?&\1"@ }\J‘} N\f {{}W\h{ ii’}'(mu {he mumbar‘\ Ava. ‘lelﬁ
da Ting omlhaag \.mrl (Pum/ ‘(o A . M\/ {Mﬂ rcauiled CW\& wag

_4.; ) Jrlnw" tie Q’D"hb ean ' wibhoa Ll @7 son pl«owq. N A Y

"*f‘ﬂw i’“\» I P 6l ‘L-{ 5’\*}{‘,‘ 1A (‘Ku ;Ls 1/\ An(/ ‘{&A‘r"{/‘{/ QH,\Q%

T *rn/maj 4o ca\\ home A.SLA P

TR s it e, K i 5 . Y T

| ,Ww BuL,Ist acﬁons taEen Wvﬁ'wnbd@fﬁg@re suﬁﬁﬁtﬂng this grnav:anc:e,()’1 T e ‘:*]x

R i, ;Ln:

L o

T“ Jaka: T n'(.,' blaclC obb (o) TUEWO AN e nd bl RN

M{K'\Q&u‘){" ! \/\{Orf,..v & 4atd JJ. B, ¢ ?‘\J/\r ?) LR F)U‘u/ thM ; G/\N
1L x 2 \“,
~U ﬂ’\*“}l‘voc})‘ }J/\w\fa Y

;.v v
Your grlevance has been recewed and will be processed in aooordance with DC-ADM 04—

2 DEPT, OF COBRECTIONS
T L Lt Pleu, 5 o SO SOMERSET | [ i7-c2

fgnatuna of Facility Grievance Coordmator ',, JU;L‘* I 3 2002 Date

WHITE ~ Facillty Grievance CoordmatorCopy CANAFQL é_% LINS Mzm Copy GOLDENROD - inmats Copy
; AoS‘ ,

Revised T
Bacamber 2000
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COMMONWEALTH OF PENNSYLVANIA

Ravised
DEPARTMENT OF CORRECTIONS Dacember 2000
 P.O.BOX 598
| CAMP HILL, PA 17001
Il OFFICIAL INMATE GRIEVANCE
INITIAL REVIEW RESPONSE GRIEVANCE NO 49473
TO (fnrﬁat’e Name & DCNo) FACILITY HOUSING LOCATICN 1 GRIEVANCE DATE

{Daniel Franks EC-0431

SCI-SOMERSET

JA-G2

April 15. 2003

JMCljeb

DC-15

- Mr, Taluskie
Mr. Rollins
File

e

The following is a éummary of my findings regarding your grisvance.

| F OLDgp !

c¢: Superintendent Sobina

‘ have informed Ms. Miller, the on site T-NETIX Administrator of your problem. No refunds
¢an be made for disconnect, per D.0.C. practice.

g@@@g@g ,}

B 1105 B

James Cronauer, Accountant

Print Name & Titlé of Grievaaze Ofﬁcerw“

SIGNATURE OF GRIEVANCE OFFICER

<

DATE

./7{//2,:" é 7

N
7

C. 286 3012

-~y
2
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DC-804 ' e
l part 4 COMMONWEALTH OF PENNSYLVANIA FOR OFFICIAL USE ONLY
‘ DEPARTMENT OF CORRECTIONS L1ﬂ§%7ﬁ7:§>
. PO.BOX 598 | , _ =
| - | CAMP HILL, PA 170010598 ~GRIEVANCE NUMBER
OFFICIAL INMATE GRIEVANGE | , ~
TO. FACILITY GRIEVANGE COORDINATOR FACILITY: " [oatE: ,
SR Tomerse | Y-15-05
FROM. (INMATE NAME & NUMBER] SIGNATURE of INMATE: ,
1 s * 1 q / > * . h %
Do Trone™ ELCHUR \ B | Q/CVMMQ "f;“ml“‘“
WORKASSIGNMENT. | T HOUSING ASSIGNMENT:
AWM B,QL“"G\ TTA-G2
INSTRUCTIONS:

1 Refer to the DC-ADM 804 for procedures on the inmate grievance system.

2. State your grievance in Block A in a brief and understandable manner.

1 3, Listin Block B any actions you may have taken to resolve this matter. Be sure 1o include the icentity of staff
members you have contacted.

A. Provide a brief, clear statemeht of yOur'grievahce‘ Additioral ;ﬁaper may be used, maximum two pagés.
While 4l oy oy 4 mneee e pheone yust ot bt
fnd o severel cessions \ she covlpit hear rme ; Lot

-5

T could hear her CCThs hes Kmpgm@é sever \

Yimes Yo me while using ey DEBIT PHINE ALCOUNIT,
T }\&fd‘j\‘tﬂ& iz\,(}&g /3\ c\~uiib\~6;m*~r3 Wﬁst‘ll«_ "}*{'\'\"é‘\ r~ S\f 3‘&'4"\5 j&.i"»(,\ A

3

3

| "‘“);\’\.iné;v\;( .,}_]s{,, %:@!‘c*»é,}é “\'% {C\{ *Cor' Jr-‘\‘\{,’;f— m‘{{{\g\prx .

B. List actions taken and staff you have contacled, before submitting this grievance.

T }"w,ne,,z%j\"“(}m{é\, s ‘S“\’\(*u@f.‘r?@\'\ “E%Q severt\ QJT’CT“ e IS Cu‘ké
g A - ) - e { . 3 M N -
Thn 'm Fhe process of conbteking the Ry (. ebeok

dds mettre s,

3

Your grievance has been receved and will be processed in accordance with DC-ADM 804.

“er7-3

Signatute of Facility Grievanéa Coordinator , Date

WHITE - Facility Grievance Coordinator Copy CANARY - File Copy PINK - Action Retumn Copy  GOLDENROD - inmate Copy
Revised ;

. T aTalal
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Telephone System D!screpan Form

Inmate VN‘am*a’:DQ\m e\ %:V‘C\V\KS Inmate Number: —C 0O Y3 (

——

| Inmate Housing Unit/Cell Number:  —T~A - 62

i PG T W
o }cééﬂ il ; q EDE : X ; T g
- ’ , p . b

. 2 AIare! e~ ﬂm I
g gady O N M
gt s TN SR TS

* e .
i "=""Hus'.~}° o i
* * - H ’
oy, ¥ 44
P} ,ﬂpaﬁ

u m“';u -
e »

Telephone Number Called: 2 67-241-0553 | lnmaée Telephone Used: 2 =

 Tme and Date of Call: Beyween 647 P-‘f’v‘-{ 3 O 4-7-03 gnd H-14-03%,

§St‘ate exact natura_:qf probiem and/or concern: (Please print)

WNKA Ac\ing o my '(i‘;wm&xef\ he phone ‘\us—\} cud o\k\@r" ol . and

o botls col§™ mhe coulenk hear e bul = eould o tner 20 ‘

] ¥ \ ‘ ey
then he, pghone wwsd el o Loy here . e haopones Sovero\

me a0 oW

Amey o me }W\,\'\\b 9sing my DERTT OLONE  ACCUUNLT. , ‘
{ould VAR XS be ceploced T2 |
| = e  HEE&; I
- OULTIMEMT _ i
'HVLJER s = 203 ;
=SS <(0) SV FURVAY (DS VARAS O sV awya) AYHN.FANS LINVLY
— i R P MR
~ » L HESNN N
\ TNUT v
\\_..’/‘

 [Please be advised that the following are soms reasons That your call may be ecorracted

. Other party accepts a call waiting tone:

Other party trying to make a three-way call;

Playing with the huttons, switch hook or recsiver during your call:
Answering machines:

All 800, 888, and 900 numbers: and

Any number that does not allow collect calls.

- Signature: ‘g W 4/ o Date: L{“’is 053




| & Q 1 . .
5C#ADM 818, Automated Inmate Télephone System Policy Altlachment C

Telephone System Discrepancy Form

Inmate Name: {) akmf {’A Tronks ' Inmate Number' EQQ Y3

| Inmate Hu’using UnitheH Number: D A {Q u' o

All information must be completely filled in. Please be speciﬁc. N

Te!ephone Number Called 26\68”4 3140 inmate Te!ephone Used 1,2 + 4

Time and Date of Call: M"‘Y R 3\,,\,}, 12, ot oy Line

State exact nawre of probiem and/or concern: (Please prlnt)

y caMs 10y pother's (e SOPelrOw Pesirlctod \Qw}, ray maobher
e e g ,M,’Z:.«“*Likklf»ﬂ“w*-r work call home «

< b(mac ponaber & peatoinian 1o $hly }ss«;{q she

el y %w*’m\é hee Hrere Ysink Gy rﬁ‘)"'ﬂb‘r) gd4,_on her nMWe e €

(,Q,u&év, somw L Has Qrvofoievw <

=

- Pl S e B T | =7}

=ty ,_Q/(’ DAV 416 WV (0 SRV V(Y Z M!

FEE5=7 =50 YA

—
[

/ h/\ﬂ\ \
NIY H )
] V\Q{ ;

Ploase be advised that the following are some reasc?rrsihaunu:—eaiﬁﬁay be disconnected:

Other party accepts a call waiting tone:

Other party trying to make a three-way call;

Playing with the buttons, switch hook or receiver during your call;
Answering machines;

All 800, 888, and 900 numbers; and

Any number 1nat dogs not allow cojlact calls.

—opoop

() < 1 | | ~12-0 2
Signature: @“"J ‘?:M"‘Ai ‘Date: 6 ; .

DC-8C
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promptly and intelligently.

(Namea dT;Ue of Ofﬁcer) 2. Date:

Ao ok, DA £ rseler 6-13-02
3, B (Print inmate Name and Number) ; 4, Counseiors Name

antel x:mtf%gco%%( - M- %le‘r-
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Telephone System Discrepancy Form

DC-ADM 818, Automated Inmate Telephone System Policy Attachment C

Inmaié Name:vbmi &\‘ F(‘MKS N lnmate Number EC,O L{/g [

Inmate Housing Unit/Cell Number: D A Q/e,\\‘ Lb

All information must be comp!otely ﬂ!led ln. P)ease be speciﬂc.

! Tefephona Number Called: 2\5) eczu, ~3H0 Inmate Telephane Used v y 2 + L{

Time and Date of Call: Jaom M,wq 4o Z?um, 3_-\ ot any Lime

' State exact nature of problem and/or concern: (Please print)
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“Please e advised that the following are sorme redsons that your call may be disconnectsd;

Other party accepts a call waiting tone;
Other party trying to make a three-way call;

Playing with the buttons, switch hook or receiver during your call:
Answering machines; :

All 800, 888, and 900 numbers; and
Any number that does not allow collect calls.
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! DC-ADM 818, Automated lnmelephtme System Pollay : o ' o Aachgn c

Telephone System Discrepancy Form

| 'nmate Name: bO«V\\\ 6{ ;ramtc lnmate Number: ‘f’(/() Y ’5!
inmate Housing Unithell Numbar 'J"A, ce,\\'*w" \5
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Tlme and Date of Call: q‘ 00 A M
State exact nature of problem and/or concern: (Please print)
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“Fleass bo advised that the following are some reasons that your ca‘n"'y be disconnected:

Other party accepts a call waiting tone;

Other party trying to make a three-way call,

Playing with the buttons, switch hook or receiver dunng your call;
Answering machines;

All 800, 888, and 800 numbers; and

 f.  Any number that does not allow collect calls.
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. DC-ADM 818, Automated In‘ Telephone System Pallcy ‘ | Attachment ¢

Telephone Systemn Dlscrepancy Form

Inmate Name: Dande { Franks Inmate Number: = (>4 3 |
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Stata exacﬁ nature of problem and/or concarn: (Please print)l
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[ Please beyadwsed that the following ars soms reasons hat your cal' may be disconnected.

Other party accepts a call waiting tone;
 Other party trying to make a three-way call;

Playing with the buttons, switch hook or receivar during your cali;
- Answaering machines:; ,

All 800, 888, and 900 numbers; and

Any number that does not allow collect calls.
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1. Your Name, Mailing Address and Telephone Number.
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L eNT DEC 11om5 &
,DQCUMEN& | i}
: Q\,DER ‘ | AUGUST 20, 2003
' TO: ALL UNIT STAFF AND INMATES
FROM: AMY SUE MILLER

- CONCERNING: LONG DISTANCE PROVIDER CHANGE

AS OF AUGUST 19, 2003 THE LONG DISTANCE PROVIDER
FOR THE INMATE TELEPHONE SYSTEM WAS CHANGED FROM
I-NETIX TO VERIZON, |

g ALL QUESTIONS CONECERNING "COLLECT CALL
RESTRICITONS" SHOULD NOW BE ADDRESSED TO VERIZON
- AT THIS TOLL FREE NUMBER. 1-800-453-1437.

~AGAINTWOULD LIKE TO EMPHASIZE THAT THE LOCAL
T-NETIX OFFICE DOES NOT HAVE ANY CONTROL OVER
"COLLECT CALL RESTRICTIONS.” TO HAVE THE RESTRICTION
LIFTED THE INMATES FAMILY MUST CALL 1-800-453-1437. ANY
"INMATE REQUESTS" OR "TELEPHONE DISCREPANCIES" |
- C ONCERNH\IG;?COILEGEQ—ALLRESTRICHONS" CAN NOT BE
- PROCESSED OR INVESTIGATED BY THE LOCAL I-NETIX
OFFICE. |

(g Sue Ml

AMY SUE MILLER
¢ - 200 30/ 25

CC: SUPERINTENDANT SOBINA ? (M’\(L -1
DEPUTY ROZUM T R
DEPUTY GIBSON ﬁ T
MAJOR GEHLMANN | |

SECURITY DEPARTMENT
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_Jm,\ TRULY ARE SPECIAL
~ INTHE HEARTS
OF YOUR FAMILY.




