. CAPTION SHEET ‘ASE MANAGEMENT SYSTEM

1. REPORT DATE: 00/00/00
2. BUREAU: ALJ : H
3. SECTION(S): ‘ : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : 00/00/00
LIRECTOR: :
SUPERVISOR: 3
6. PEQSON IW CHARGE : : 7. DATE FILED: 05/23/03
8. EG“KE“ C- 70030’10 : 9. EFFECTIVE DATE oo/po/ocC

PARTY/COMPLAINANT: A J LACOURSE INC
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COME/APP COUNTY: PHILADELPHIA UTILITY CODE: 125042
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ALLEGATICN OR SUBJECT

fﬁMPLAINANT STATES THERE WAS EXCESSIVE BILLS AND USUAGE OF GAS IN THERE BUILD
ING. THE COMPANY WANTS PHILA GAS WORKS TO MAKE PROPER ADRDJUSTMENTS OF THE
USUAGE ANﬁ BILLING.
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Formal Complaint Form > 8
Pennsylvania Public Utility Commission f:: &9 e
Please Print: {you may also type your answers directly onto the form as 1t appels on »ggr scrde‘_@
=
, . ; m ™~
ko Your name, mailing address and telephone number ;g_ -3
Navme ~ A. J. LaCourse Inc
Street/P.O. Box 275 Leverington Ave. = ap#
. - p .
ciy___Fhila State P2 zip_ 19127
County __ Phila Area Code/Home Phone __ 215 482 9100
Area Code/Wark Phone
5 oy

Name of company your complaint concerns: __Phila. Gas Works
3

What is your complaint”? (Use additional paper if need more space)

Excessive bills and usage of gas in our building

4

What do you want the Public Utility Commusston to do about your complaint?
(Use additional paper 1f need more space)

Have:.

PGW make proper adjustments cof usage and billing

5. You must sign and date your complaint below

The information J have placed on this form is true and correct to the best of my
knowledge. 1 understand that | could be punished under Pennsylvania State Law
if [ pu )0% givé false information.

AST 2 4 PBIR

Date

Continued on next page

NOCKETE]

JUN 17 2006
3




i you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name__

Street

City ; State . o Lap

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. 0. Box 3265

Harrisburg, PA 17105-3265

For more information, piease contact the Secretary’s Bureau at 717-772-
717,




COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: June 17, 2003

C-20030310

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE

. PHILADELPHIA PA 19122-2898

Dear Sir'fMadam:

- A complamt has been filed against you before the Pennsylvania Public Utility Commission
by A J LACOURSE INC. To defend yourself against the claims stated in the following pages, you
must act within twenty (20) days by filing i writing with the Commussion, either personally or
through your attorney, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaint by settling the matter with the Complainant and submitting proof of settlement
to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important te you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impese a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.

DOCUMENT  [JOCKETE[)
| FOLDER‘ | QUi‘EI{ZOUo



. | | ‘ June 17, 2003

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office hsted below can
tell you where you can get lepal help: . ~

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Assoctation

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James }. McNuity
Secretary

oddi




BEF ORQHE PENNSYLVANIA PUBLIC UT’I‘Y COMMISSION

DATE SERVED: June 17, 2003

A J LACOURSE INC
Complainant | S o
| vs. DOCUMENT
PHILADELPHIA GAS WORKS szméigtﬂ?gg{gt F O L D E R
Respondent ' -

F ORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commussion.  Sectton 702 of the Public Utility Code, 66 Pa. C.S Section 702, requires the
Commission to serve on cach party named in a complaint a copyof the complaint and notice calling
uporn each party to satisfy the complaint, or to answer the same in writing within a specified tlmc,
THEREFORE, :

I. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer {original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complamnant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1 56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
“complaint in accordance with Section 5.G1 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commussion may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utthty, an order may be entered which
preseribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.




\ v 3. If you elect to satisfy this complaint you must file, within twenty (20) days from

the date on which this complamt is scrved, affidavits executed by each complainant that this
complaint has been satisfied.  Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
 the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set

forth m paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commisston in accordance with Section 703(a) of the Public
Uttlity Code, 66 Pa. C.S. Section 703(a). unless the Comnussion determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that heanngs be
held upon the complaint.

4. 1f you file an answer which admits the allegations in this complaint, or which
fuils 1o specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S,
Section 101, et seq.; and, 1f you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination: of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. Uf you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office ot Administrative Law Judge for hearing and decision. 1f] after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
~ authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Certificd Mail
Return Receipt Requested




SRIGING

8O0 W. Montgomery Avenue, Philadelphia, PA 1922
Fax: 1215) 684.6798

Ph:laﬂelphia Gas Works

Legal Oepartmem

PGW

Heclor Ferrer

Legal Assistant

Direct Dial  215-684-6533
E-mail. hector ferrer@pgworks com

"‘me&zooav | - RECEIVED

James McNulty, Secretary JUL 0 8 2003
Pennsylvania Public Utility Commission _ e .
Roorn B-20, North Office Building PA ngéggﬁgg ggggﬁg&m
Harnsburq* PA 17105 3265 ‘ | '

- RE. A.J. Lacourse, Inc V. Philadelphia Gas Works, Docket No. C - 20030310

. Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW") hereby
fi les the original and three (3) copies of its Answer to the Complamt

If addmonal information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

Sincerely,

]"M/wu

Enclosures

e AJ Lacourse, Ing
Oriando Rosario
Laureto Farinas, Esq

DOCUMENT 2. -
FOLDER
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BEFORE THE
PENNSYLVANIA PUBIC UTHTY COMMISSION
A.J. Lacourse, Inc. 2
V. Docket No. C - 20030310
Philadelphia Gas Works : RE CE IVE D
o Answer Of Philadelphia Gas Works | JUL 0§ 2003

PAPUBLIC yry iy
YO
Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ('"PGEERR& AR BSA@M’SS’ON

answers the Complaint filed in the above captioned matter. PGW hereby avers the

following:
1. Admitted.
2. Admitted.

3.  Denied in part. PGW denies that averments contained in Paragraph 3 of the
Com'piainant concerning an error in the billing and all other averments in
~Paragraph 3 that are conclusions. PGW admits that an automatic meter reading
device ("AMR") was installed incorrectly at the Complainant’s service address.
The AMR was installed on August 13, 1999 but due to a programming error no
usage was transmitted.
On June 27, 2002, PGW's field representaﬁves corrected this problem with the
| AMR. Thereafter, the Complainant received an adjustment bimng in the amount of
$9682.67. Allbills sinca the correction to the AMR have been based upon actual
usage. A listing of the Complainant billings is attached hereto as Exhibit “A.”
4, Denied. The averments in Paragraph 4 of the Complaint are requests for relief to
which no response is required. PGW therefore denies the averments in
Paragraph 4,




Wherefore, PGW respectfully requests that this Commission find against the
Complainant, and affirm the decision of the BCS in this matter.

Respectfully submitied,

July 8, 2003 g N
Laureto A Farinas, Esq
Philadelphia Gas Works
800 W. Montgomery Avenue

Philadelphia, PA 19122
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VERIFICATION

I, Laureto Farinas, hereby declare that | am Counsel to the Philadelphia Gas
Works; that, as such, | am authorized to make this verification on its behalf. that the
facts set forth in the foregoing Answer are true to the best of my knowledge, information
and belief, and that | expect o be able to prove these at a hearing held in this matter. |
make this verification subject to the penalties of 18. Pa. C.S. §4904, pertaining to false

statements to amhorities.

Date: July 8, 2003




CERTIFICATE OF SERVICE

| | HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE
FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN
 ACCORDANCE WITH THE REQUIREMENTS OF §1.54 (RELATING TO SERVICE BY
A PARTICIPANT).

Service List:

For Complainant:

A Lacourse, Inc.
275 Leverington Avenue
Philadelphia, PA 19127

July 8, 2003

Laureto A. Farinas, Esq.
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122



