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An Initial Hearing in this case is scheduled for Wednesday, March 9, 2005 at
1:30 p.m. in Hearing Room 2 in the Philadelphia State Office Bualding. Your case is one of several

cases that have been scheduled at this time in Hearing Room 2. You must be available in the

hearing room when your case is called by the presiding Administrative Law Judge. You should

arrive at the Hearing Room no later than 1:15 p.m. and wait in the Hearing Room until the
Administrative Law Judge calls your case. Your case might not be the first one to be called and you

should be prepared to stay in the hearing room all afternoon, if necessary. If you are not present

and prepared to go forward with vour case when it is called, vour case will be dismissed by

the Administrative 1.aw Judge.
The parties are hereby directed to comply with the following requirements:

L. A request for a change of the scheduled hearing date must state the agreement or

“opposition of other parties, and must be submitted in writing no later than five (5) business days prior

to the hearing. 52 Pa.Code §1.15(b). Requests for changes of hearing dates must be sent to me and all

parties of record. The correct address is:

1302 Philadelphia State Office Building,
1400 West Spring Garden Street,
Philadelphia, PA 19130,

Telephone: 215.560.2105

Fax: 215.560.3133

Changes are granted only in rare situations where good cause exists.




2. Commnission policy promotes seitfements. 52 Pa.Code §5.231(a). The
miifty i\‘; directed to contact you ut least one week before the scheduled hearing to talk over a
possible settlement of this case. Even if you are unable to settle this case, you may still resolve
marny questions or issues during your talks. If an agreement is reached, a formal hearing will not be

necessary and the scheduled hearing will be cancelled.

3. I you intend to present any documents or exhibits for my consideration, you

must bnh’g‘ four (4) copies to the hearing.

4. This hearing is a formal proceeding and will be conducted in accordance with

the Commission’s Rules of Practice and Procedures. 52 Pa Code, Chapters 1.3 and 5.

3. Pursuant to 52 Pa.Code §§1.21 & 1.22, you may represent yourself, if you are
" an individual, or you may have an attorney hcensed to practice law in the Commonwealth of
Pennsylvania, or adrmtted Pro Hac Vice, represent you. However, if you are a parmérship,
, coz‘-pbration; trust, association, or governmental ;Jgency or subdivision, you must have an attorney
licensed to practice law in the Commonwealth of Pennsylvania, or admitted Pro Hac Vice, represent
you m thus proceeding. Unless you are an attorney, you may not represent someone else. Artomneys

shall insure that their appearance 1s entered in accordance with the provisions of 52 Pa.Code §1.24(b).

, 6. If you intend to subpoena witnesses for the hearing, you should review the
proccdufes established in 52 Pa.Code §5.421. You must submit your written application o the
Admunistrative Law Judge sufficiently in advance of the hearing date so that the other parties will
have the required ten (10) days’ notice to answer or object, and so that you will have enough time to

recetve the subpoena and serve it

7. COMPLAINANT IS RESPONSIBLE FOR PAYMENTS OF BILLS FOR
USAGE INCURRED PENDING THE RESOLUTION OF THIS COMPLAINT. FAILURE
TO MAINTAIN PAYMENTS MAY RESULT IN THE TERMINATION OF UTILITY
- SERVICE. IN ADDITION, PAYMENT OF ALL UNPAID BILLS IN ONE LUMP SUM
COULD BE REQUIRED UPON RESOLUTION OF COMPLAINT.
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, 8. Complainants bear the burden of proving the case and should be prepared to
~ support their claim with documentation and/or specific dates of events which could have an impact on

the claims.

Alhison K. Turner
Administrative Law Judge

Date: January 28, 2005
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| PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
Wt ‘ Office of Administrative Law Judge ' N REPLY PLEASE
s—" | P.O. BOX 3265, HARRISBURG, PA 17105-3265 REFERTOQURFLE

January 28, 2005
In Re: Z-816380856

(SEE ATTACHED LIST)

Jenny Vo v. Philadelphia Gas Works
Billing Dispute E)(}{;&}ﬁﬁi:ﬁk7&
FOLDER

Hearing Notice

: This is to inform you that your case is scheduled for
hearing at 1:38 p.m. in Hearing Room 2 in the Philadelphia State
Office Building. VYour case is one of several cases that have
been scheduled at this time in Hearing Room 2. You must be
available in the hearing room when your case is called by the
presiding Administrative Law Judge. You should arrive at the
Hearing Room no Tater than 1:15 p.m. and wait in the Hearing Room
until the presiding Administrative Law Judge calls your case.
Your case might not be the first one to be called and you should
be prepared to stay in the hearing room all afternoon, if
necessary. If you are not present and prepared to go forward
~with_your case when it is called, your case will be d1sm1ssed by
the Adm1nistrat1ve Law Judqe ‘ ,

I,ypg | initw‘a1 Hearing OCKET‘“‘%B

Date: Wednesday, March 9, 2685

Time: 1:30 p.m.
Location: Hearing Room 2 L e

State Office Building
Broad & Spring Garden Streets
Philadelphia, PA
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Presiding: Administrative Law Judge Allison K. Turner
‘ 1302 Philtadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130
Telephone: 215.560.2105
Fax: 215.560.3133

Attention: You must be available in the hearing room when your
case 1is called by the presiding Administrative lLaw Judge. If you
are not present and prepared to go forward with your case when it

is called, vour case will be dismissed by the Administrative Law
Judge .

If you intend to file exhibits, bring 4 copies with you to
- the hearing. : o '

Individuals may represent themselves or be represented by an
attorney. Individuals representing themselves do not need to be
represented by an attorney. If you have an attorney representing
you, your attorney should file a Notice of Appearance before the
scheduled hearing date.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission;

¢ Scheduling Office: (717) 787-1399.
» AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc:  Judge Turner

- Cherie Pyle

Beth Plantz
Docket Section
Calendar File

¥502239 09/04




C ONWEALTH OF PENNSYL LA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office of Administrative Law Judge
1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, Pennsyivania 19130
Telephone: (215)560-2105
Fax: (215)560-3133

(215) 560-2105
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February 10, 2005

Jenny Voo
7263 Brous Avenue

* Philadelphia, PA 19149

Inre: Jenny Vov. Philadelphia (ias Works
Docket No. Z-01638056

Dear Ms. Vo:

You filed this complaint against the Philadelphia Gas Works (PGW). The case has been
assigned 1o me for hearing and decision, and a heanng has been scheduled to be held on
Wednesday, March 9, 2005 at 1:30 pm. in a 13% floor hearing room in the Philadelphia State
Office Building. ' ‘ o

 On February 4, 2005, I received a copy of additional information about your formal

~ complaint form that you had filed with the Commission. On this form, you checked a block to

indicate that you are a victim under a “Protection from Abuse™ Order. Please bring a copy of this
Order to the hearing, so that it can be noted on the record, or made a part of the record.

If you have any procedural questions or comments, please contact my office at 215-560-

2105,

Very truly yours,

, P
\mﬂj 7// P f; 77:1/%@/1

Allison K. Turner
Administrative Law Judge

‘Pe: Laureto Farinas, Esq.

Susun Licon, Scheduling Officer
Christine Williams, Scheduling Supervisor
Secretary’s Bureau
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OALJ Hearing Report

Pleas’xeck Those Blocks Which Ap,Jy

DocketNo+ | Z- msssoss - YES NO
o R | Preheanng Held: 0 X
Tase Name " Jenny Vo v. Philadelphia Gas Works " | Hearing Held" X O
e B O(‘ M ,_NT Testimony Taken: R
n - D ’ Tr anscript Due; @- ! D
| -u'--' ! Hearing Concluded: & - U
“Localion: T Philadelphia, PA Further Heanng Needed: O X
I . C;: \Vi= Estimated Add'l Days. T
Dale [ March 9, 2005 RE ) ,
T T MAR 1 b L0U3 RECORD CLOSED: ' ‘ Ul
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PLEASE PRINT CLEARLY - Incomplete Information may result in delay of processing.

Narre and Telephone Number

Address

Who are yeu representing?

@@@ w. M M@SW@M

e City Zip 7‘£ Q 6'/7 ({//

B AN Yrla Fricizzl
Teiephone' 2 {S. (o0}, (, @76 | E-mail Address: » Fax Number:
] / 736D 1:5‘“0@5 QU@* .
dunny VO S DA 19(H]. Fro 2

City ) State Zip
9677 ¥7F 57 Q79 .
“Telephone E-mail Address: Fax Number:

City Stale Zp
“’?bgéﬁﬁnc%ﬁé T T Bl Address Fax Number:

:f Check tbzs box if addmonai pames or attendees appear on back of fo

/f/%@zf

Reporter's Signature

Note: Completion of this form does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1.25.
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March 23, 2005
James McNulty, Secretary T
Pennsylvania Public Utility Commission
‘Room B-20, North Office Building MAR 238 2005

~ Harrisburg, PA 17105-3265 _
, PA LTS UTILFY G0 7 LOICH
RE: _Jenny Vo vs. PGW, Docket No.: Z-01638056 Stuncn 38 LLIL

Dear Secretary McNulty:

; Pursuant to 52 Pa Code §5 24(b), the Philadelphia Gas Works (‘PGW") certifies
that the above referenced Complaint has been satisfied. PGW and the Complainant
have discussed the ssues raised in the complaint and reached a settlement  With this
discussion and settlement, the Complainant has indicated that he is satisfied with the
resclution of this complaint. Therefore, the hearing on March 9, 2005 will no longer be
necessary.

By copy of this letter, | am notifying the parties of his right to object to any part of
this settlement in writing to the Public Utility Commission within (10} days from the date
of this correspondence.

If additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

Ty 'FOLDER
Judge Allison Tumer, via fax

Cheryl Pyle, via fax ‘ ' R J P
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COMMONWEALTH OF PENNSYLVANIA
_ ~ PUBLIC UTILITY COMMISSION
DATE: March 28, 2005 |

SUBJECT: 201638056
Jenny Vo v Philadelphia Gas Works

- TO: Wanda Zeiders
Docket Management

FROM: Cherie Pyle, ALJ Support Staff
Office of Administrative Law Judge

, On March 23, 2005, a Certificate of Satisfaction was filed in the above-captioned
praceedmg If no objection is filed to this certificate w;thm 10 days of service, this proceedmg
'l be closed.

All parties should be notified that the case is closed and a copy of that notification placed
in the document folder.

Attachment
pe.  ALJ Allison K. Turper

Beth Plantz
Case File

DOCUMENT ™"
FOLDER
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