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- , l CAPTION SHEEET , ‘CASE: MANAGEMENT SYSTEM
REPORT DATE: 00/00/00 :

2. BUREAU: ALJ : :
3. EECTION(S): ' : 4. PUBLIC MEETING DATE:
. APPROVED BY: ' : po/oc/oc
DIRECTOR: : , ,
SUPERVISOR: : ' ;
6. ~ PERSCN IN CHARGE: : 7. DATE FILED: 05/13/05

. QGCKEZ NQ Z 01637251 : 9. EFFECTIVE DATE: 00/00/00

PARTY JOOMPLALNANT: - SANDERS, SCOTTY
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY: PHILADELPHIA UTILITY CCDE: 125042

ALLEGATION GR SUBJECT

COMPLAINANT STATES HE WANTS THE PUC TO HELP HIM FIND FUNDING SINCE HE IS UN-
EMPLOYED SO THAT HIS UTILITIES DO NOT GET TERMINATED. HE WOULD LIKE HELP
TILL HE CAN FIND A JOB.

GEKE ‘HE“
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’ ‘ ST1637231
’ Philadelphia Gas Works

A-0163723/  Mustbe returned by MAY 17, 2005
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form

Please print or type.

1.

Name S w“’l"—/ S&»V\d ers

Street/P.O. Box Vb 6 M Ak e ST’ , ,
City (P o las State /P oA Zp_ 14 VAT
UTlUTY NAME (RESPONDENT)

- Name of utility company your complaint concemsw Q’)GJ w&h}%
!“a

CUSTOMER NAME (COMPLAINANT)

Your narne, mailing address, county, telephone number, utility account number and
semce address:

Street/P.O. Box M and Apt# ,
City /-Pkl to, __State Q& __Zip_ 1913 6
County /me

Area Code/HOME Phone 21 & 43 4 % 7
Area Code/WORK Phone

Utility Account Number O™ 2 XA 58 0 &a
(from your bill)

If your complaint involves utility service provided to a different address than
your mailing gddress, please list this information below.

Name

- - 4 o~

ocicaTEy  OCUMENT |

rm{"\q Fre 2o

JUL 19 2005 R U




L ‘,‘3. " TYPE.OF UTtit‘cﬁeekone) ‘
IR Mw STEAM HEAT
& eas

[  WATER g MOTOR CARRIER
| (taxi, moving company, limousine)

0 O

WASTE WATER

[0 TELEPHONE
(local, long distance)

4. COMPLAINT (check one)

b

~ In general, what is your complaint?

i

b want to cppose the company's proposed rate increase.

‘There are kincorrect chérgés on my bill,
There is a reliability, safety or quality problem with my utility service.
! recéive’d a nolice that my utility service is being terminated.

I would like a payment agreement.

Other. Ao MW T MW .

{explan)

QO ROo

B,  State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about
a bill, tell us about ary charges that you believe are not correct. Use additional paper if
you need more space. Provide copies of all relevant documents you believe will
5uppor1 your complain
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Wnat do you want the Public Utility Commission to do ab uf your complaint? Use

. additional paper if you need more space." e W ans . »

gptren ot ool
Yoor of sddir (24, | vk oloa,

M%"O M&Wm S g!o o dl

6. PROTECTION FROM ABUSE
Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
avtul @ billing problem, an application for service problem, & termination of service
provlem or a request for a payment agreement. ‘
Has a courl granted a “Protection from Abuse” order for your personal safety?
YES []
NO C;/
7. PRIOR UTILITY CONTACT

Answer the following question only if you are a residentizl customer and your
complaint is against an electric distribution utility, natural gas distribution utility or a
water distnbution utility. :

Have you spoken to a ulility company representative about this complaint?

YES v

(includes appeals of BCS deiermmations)
NO , U

If you tried to, but could not speak to a utility company rzpresentative about your
complaint, please explain why.




10.

 Lawyer's Name

Street

vemmcmoh‘d SIGNATURE O

You must print or type your name té!ow on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Veriﬁcation:g RS
O H*f %Md ersS hereby state that the

facts above set forth are true and correct (or are true and correct to the best of
my knowledge, information and belief) and that | expect to be able to prove the
same at a hearing held in this matter. | understand that the statements herein are

made subject to the penalfies of 18 Pa. C.S. § 4904 (relating to unsworn

falsification to authontles)

) LOX JonBusis A\ oux q\ 9—095

| (Szgnature) VQ | (Date) ()

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number,

Cty o state Zip

Area Codel/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: if using overnight delivery service:
Secretary | " Secretary

Pennsylvania Public Utifity Pennsyivania Public Utility Commission
 Cumnugsion 400 North Street

P ¢, Box 3265 Commonwealth Keystore Building, 2™

Harnsburg, PA 17105 | Floor Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the
Secretary’s Bureau at 747-772-7777.

Keep a copy of your complaint for your records.
7



NOTIFICATION OF INTENT TO AgAL ‘/T \ M 99\\)\

- : (Request For Formal Complaint Forms)
Notice to Customer:
If you sign and return this form, you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not return this form unless you want to
 appeal this decision.

| If you want to appeal this decision, you must return this Notification of Intent to Appeal
form within 20 days of 2/16/2005. The Commission will send you formal complaint forms.

; You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments or the
utility company may pursue the termination of your service.

Thank You '
Pennsylvania Public Utility Commission

~Yes, | want to appeal the decision of the Bureau of Consumer Services. Please send
formal complaint forms to me at the following address:

Customer name and address: SCQTTYSANDERS ey S
(Please correct any mistakes,) ABBZ GRAMITFESTREET 66;6 fdm u»",\?-
| | PHILADELPHIA PA 19124-1365 S

14135

(Area Code) Telephone Number

- Mail this completed form to:

Secretary
Pennsylvania Public Utility Commission
P. 0. Box 3265
Harrisburg, PA 17105-3265
ST Number | 1637231 | Date of mailing;: |
: - 2/16/2005
| Company | PHILADELPHIA GAS WORKS
REVISED 12/97
1. ».,'\,7‘_’{;: \/’L"‘D

Feb.
== 5 L 2005

PAPYBLIC UTiTy Con |
M
 SECATTARY'S GUREA ON | \\,\/\
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SRR  COMMONWEALTH OF PENNSYLVANIA
BUE  PENNSYLVANIAPUBLIC UTILITY COMMISSION
St P.0. BOX 3265, HARRISBURG, PA 17105-3265 WL presse

Faai (LN b . ) ) REFERTO OURFILE

APRIL 27, 2005 |
ST1637231
SCOTTY SANDERS
6326 EDMUND STREET
PHILADELPHIA PA 19124-1365

Dear Sit/Madam:
We have received your request tc appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the
instructions to help you complete the form.

** Piease make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form will be returned to you if an original
 signature is not received. ,

Reium the form to us on or before May 17, 2005 to the address listed below:

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265 '

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay ali
undisputed bills (ones that are not a part of your camplaint). As long as you pay all
undisputed bills and return these formal complaint forms to us on time, the company is not
permitled to terminate your service.

Commission Procedures for Formal Complaints

We send a copy of this letter to the company so they know you are appealing the
Bureau of Consumer Services' decision,

. ‘We also send the company a copy of your completed formal complaint forms. Once
: they receive it, they have 20 days to send us an answer to your complaint. The
company will send you a copy of their answer.
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| Once we receive all the paperwork, we usuany will schedule your hearing before an

Administrative Law Judge.
We will notify both you and the company by mail when the hearing date is set.

If you cannot travel to your hearing, you can request that the hearing be held by
phone This is called a telephonic hearmg If we can, we will schedule a telephonic
hearing for you.

We will most likely schedule your hearing sometime within three months after you file
your complaint forms. If you know of certain dates when you will not be available for
a hearing, let us know when you file your forms. We will try to work around your
schedule.

if you cannot attend the hearing on the scheduled date, you must request a
different time or date. You should request the change at least 5 days before
your hearing by writing to:
Office of Administrative Law Judge
Public Utility Commission
P.O. Box 3265
- Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU DO
NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

‘kIf ‘you have any questions about the complaint process, please call the Bureau of Consumer
Services, toll free, at 1-800-782-1110.

Dol -

Very truly yours,

Q;?fy.,@, SEVE I/J&\

James J. McNulty
Secretary

ce:  Philadelphia Gas Works




BEFORE THE PENNSYLVANIA PUBLIC UTWATY COMMISSION

DATE SERVED: JULY 15, 2005

SCOTTY SANDERS

Complainant
VS, o
Complaint Docket :) C U b N T
PHILADELPHIA GAS WORKS No: Z-01637231 ; =\ D)
: ReSpondent o . e

FCRMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

‘ That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commuission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission’s Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complamnant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)

“of the Commission's Rules of Practice and Procedure, 52 Pa. Code Sectxon 1.56(a).

2. If you fail to either satﬂi-sfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq,; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Cornmission
15 not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.




3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by cach complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
© satisfied; any setilement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1.  Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa, C.S. Section 703(a), unless the Commission determines that such dismssal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint.- ~ '

4. 1f you file an answer which admits the allegations in this complaint, or which
fails 1o specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which erther revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utlity Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shali be referred to the
Office of Administrative Law Judge for bearing and decision. 1, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropnate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S, Section 101, et seq.; and, if you are a customer
of a uulity, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge is not bourd by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

- DATE SERVED: JULY 15,2005

701637231

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

Dear Si"Madam®

A complaint has been filed against you before the Pennsylvania Public Utillity Commission
by SCOTTY SANDERS. To defend yourself against the claims stated in the following pages, you
must act within twenty (20) days by filing in writing with the Commission, either personally or
through your attorney, your defenses or objections to the claims stated against you, Or, you may
sansty the complaint by settling the matter with the Complainant and submitting proof of settlement
to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment scliedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.

T nockiiE
JCUMENT UL 15 2005




JULY 15, 2005

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully. ~

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J. McNulty
Sceretary

ddi
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Ph“aﬂa'nnla ﬂﬂS wnm | . 2  BOO West Montgomery Avenus, Philadelphis, PA 18122
‘ Laureto & Farinas, Senlor Anomey
) Legal Departmest
Direct Digl: 215-684-6982

FAX: 215-664-6758
E-msil: laurete.farinas@ pgworks com

DOCUMENT
FOLDER

August 5, 2005

James McNulty, Secretary
Pennsyivania Public Utility Commisslon
- Room B-20, North Office Building
Harrisburg, PA 17105-3265

RE: _Scotty Sanders v. PGW, Z - 01637231
 Dear Secretary McNulty:
| Pursuant to 52 Pa. Code §5.61, please find enclosed an original and thres (3)
- capies of the Philadelphia Gas Works ("PGW") Answer to the Complaint in the above
c:aptmned matter

If addxilona! information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

Si

m TS e,
LR
Enclosures ' | AUG 5 2005
GG 38Nioel.lst » PA Um'(‘ UT{ 35(,’\\» .
Zayda Santlago S, AR
Linda Persira : T ~ad




Scotty Sanders

| ' BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSIO

v. | ‘ : Docket No.: 2-01637231

Philadelphia Gas Works

Answer of the Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW")

hereby answers the Complaint filed in the above captioned matter PGW hereby

2
3
4

Admitted

‘avers the following:
.

Admitted .-

Admitted DOCUMENT DOCKETE

AUG 0 8 2005
(a-b) Denied. PGW denies the averments contained in this paragraph

concerning the Complainant’s bills, and all other averments that are

conclusions. The Complainant's bills are correct as rendered. The
Complainant’s bills are based upon actual gas usage to 1667 Granite
Street (Service Address). PGW records indicate that the Complainant's
current total on the gas account is $1.788.13. This high current balance is
due to the Complainant missing and underpaying monthly payments as
shown on the statement of accounts which is attached hereto as Exhibit
A ,

Pursuant to the Bureau of Consumer Services ("BCS") decision dated
February 15, 2005, the Complainant must payy 8217 monthly, which
consists of $189 in budget bill plus $28 towards the arrears, ..

PA Pjyn. sy J{ oo
X « B
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5 Denied  The averments in Paragraph 5 of the Compiaint are requests for
| relief to which no response is required. PGW therefore denies the
averments in this paragraph.

Admitted.
7. Admitted.

Wherefore, PGW respectfully requests that this Commission find against
the Compf'ainant, PGW requests that, the Commission enter an Interim Order
directing the Cbmplainant to make payment of the current bill during the
pendency of ‘the‘ hearing in this matter. PGW further requests that the Interim
Order directing payment authorize PGW to terminate service if the C~ompléinant
- fails to comply with that Intenm Order.

Respectfully Subrnitted,

August 4, 2005

Laureto Farinas, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6882

[ 3]
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VERIFICATION

I. Laureto Farinas, hereby declare that | am counsel to the Philadelphia
Gas Works; that,‘ as such. | am authorized to make this verification on its behalf:
that the facts set forth iﬁ the foregoing Answer are true to the best of my
knowledge, information and belief, and that | expect to be able to prove these at
a hearing held in this matter. | make this verification subject to the penalties of

18‘- Pa. C.8. §4904, pertaining to false statements to authorities.

Date: August 4, 2005

4 '1 ‘ g . :' N
Laureto Fannas, Esquire




CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY

- OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED

BELOW, INACCORDANCE WITH THE REQUIREMENTS OF §1.54

(RELATING TO SERVICE BY A PARTICIPANT).

Service List:
For Comp!‘athant;

Scottydee Sanders
6326 Fdmund Street
Philadelphia, PA 19124

August 4, 2005

ELl 7 [ el )

Laureto Farinas, Esquire
Phitadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215} 684-6882




