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REFORT DATE: 0Q/00/007 ; St ‘

i
2. BUREAU: ALJ : : '
3. EECTION(S): ’ : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : 00/00/00
DIRECTOR : :
SUPERVISOR: : ~ ' -
6. FERSON IN CHARGE: : 7. DATE FILED: 12/17/04
8. ECCKET NC: £-20044150 : 9. EFFECTIVE DATE: 00/00/00
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PARTY/COMPLAINANT: EDER, CHARLES J. JR.
RESPONDENT/APPLICANT: AQUA PENNSYLVANIA, INC.

COMP/APP COUNTY : UTILITY CODE: 210104
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ALLEGATION OR SUBJECT

COMPLAINANT STATES LE WANTS THE PUC TO INVESTIGATE THE BILLING. HE STATES
THAT HIS BILLS ARE HIGHER THEAN HIS COMMERCIAL BILL WITH MORE CCNSUMPTION.

JOCUMENT
FOLDER
BOCKETﬁﬁ

JAN 20 2005
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Pennsylvania Pubhc Utlnty Commisslon‘ -»3 ‘Xﬂ P
- Formal Complraintj Form v
Please Print. ¢~ goorA \ SO
- ,1'. Your name, mailing address, teitgphone number and utility account number:
Name _. — CHARLES—JEDER—IR
; 1864 BIBSON RO ‘
StreeUP.O.Box , L6 Ed - Apt#
BENSALEM PA 19020 -
City o ___State _Zip

‘Atea Code/HOME PhoneJ /5= 7‘9 &= 76‘3233 CodeMWORK Pho?{(g/-b 757 BT
Utility Account Number O 90329882 022 7 51

if the above mailing address differs from the address where the utility service is

prov.d , list this information below.
DO HArRLES T T EpEL D2

Name

1939 IR co e Yl
Street/P.O.Box 40/ ¢z FVE

Ciiy,_ C/Z,Q\/,ﬂon/ State /9’4 zip /o2 /

2. Name of utility company your complaint concerns: /9 gL77 r 3
3. Type of Utility (circle one): ;
GAS o MOTOR CARRIER
STEAM HEAT ELECTRIC SEWER
- TELEPHONE - (LOCAL OR LONG DISTANCE)

4, Whét is your complaint? (Use additional paper if ydu need more space and provide
copies of any relevant documentation you believe will support your complaint).

‘—a\ﬂ\cﬁ

s, A



5. What do you want the Public Utitity Commission to do about your complaint?
(Use additional paper if you need more space).
TANVIEST 1 GATIE THE Frecinte THE B/ecs
P e FHANV  noY LomBr Ecigt Lric
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6. You must sign and date your complaint below. 2,000 &4 Pot 3 mopprhs

. £ o WA i T -
A pronm o U5 J)acéc o WSS s e

The information I have placed on this form is true and corrgct to the bestof my
knowledge. | understand that | could be punished under Pennsylvama State Law
if | purposely give false information,

//éf/ //&/ t2—ro—oy

 Shyhature Date
7. if you are represented by a lawyer in this matter you must provxde your lawyer's |

- name, address and telephone number.

Lawyer's Name

Street

City | State | _ Zip_

Area Code/Phone Number

8. Mail to:

Secretary

Pennsylvania Public Utility Comm ission
P. O. Box 3265

Harrisburg, PA 17105-3265

If you have additional qiqestions about filling out this form, please contact
the Secretary's Bureau at 71 7«772»7777.



‘ ARLE J EDER JR
" PECO ENERGY COMPANY & AQUA PENNSYLVANIA

AMENDMENT

Are you a victim under a “Protection from Abuse™ Order?

ves [

NO ; ,
(3 - P SR
= P
N @ 2
- N . | S O
I{ave you contacted the utility company regarding this complaint? = =2
| 2 03

s |

NO D If No, you must contact the utihty ccmpzmy before you can file
‘ this complaint with the Commission.

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification:

L,CHA eLizs 517 hereby state that the facts above set forth are true and
“correct (or are true and correct to the best of my knowledge, information and
belief) and that I expect to be able to prove the same ut a hearing held in this

matter. | understand that the statements herein are made subject to the
penalties of 18 Pa.C.S. § 4904 (relating to unsworn falsification to authorities).

,?5%‘5/

(SIGNATURE) T (DAFF}

o
G




- COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: JANUARY 21, 2005

C-20044150

AQUA PENNSYLVANIA INC

NECHOLAS DEBENEDICTIS CHAIRMAN
762 LANCASTER AVE

BRYN MAWR PA 19010

Dear Si/Madam:

A complaint has been filed against you bcfﬂre the Ptnnsvlvama Public Utility Commission
by CHARLES I EDER, JR.. To defend yourself against the claims stated in the following pages,
you must act within twenty (20) days by filing in writing with the Commission, either personally or
through your attorney, your defenses or objections to the claims stated agawnst you. Or, you may
satisfy the complaint by settling the matter with the Complainant and submitting proof of settlement
to the Comtrussion within twenty (20) days. .

{F YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
- YOU BY THE COMMISSION WITHOU T FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
anthorized. You may lose money or property or other rights important to you.

coMm PANY/ UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permxt held
by vau, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Ctility Code. You may lose money or property or other rights important to you.

JOCUMENT
FOLDFF




JANUARY 21, 2005

; Detailed mstructions on how to proceed are contamed in the attached pages.  You are
advised 1o read thern carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one. the office listed below can
tell you where you can get Jegal belp: , ‘

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

‘Harrisburg. PA 17108

(800) 692-7375

Very truly yours,

James J. McNulty
L Secretary
JIH




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
E ' DATE SERVED: JANUARY 21,2005
CHARLES J. EDER, JR. N | Y OC U M E N T
Complainant F O L P F |B)

VS,
Complaint Docket
PENNSYLVANIA SUBURBAN WATER No; C-20044150

COMPANY Rcspéndent ; DOQ K ETE
| _ JAN 20 2905 ﬁ

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PENNSYLVANIA SUBURBAN WATER COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the auached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Comimission.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
- Commission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;

‘ I‘HLREF ORE,

1. You have twenty (20) days from the date on which this complaint is served to
‘either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), i writng, under oath, which, as required by Section 5.61 of the Comnussion’s Rules of
‘,Pmctice and Procedure, 52 Pa Code Section 5.61, either affirms or specifically denies the
alicgations in thus complaint. You must also serve a copy of the answer upon the complainant. The
date of service is :he mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commtssxons Rules of Practice and Procedure, 52 Pa. Code Section 1 56(a).

2. If you fail to cither satsfy this complaint or to file answer or other responsive
pleading ‘within twenty (20) days, you will be deemed to have admitted all the allegations in this
“complaint 1n accordance with Section 5.61 of the Conunission’s Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter un order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any otker appropriate penalty or remedy autborized by the Public Utility Code, 66
Pa. CS. Sect:on 101, ¢t seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not liated 1o the relief sought by the complainant in paragraph 4 of the sttached complaint.




® @

3, 1f you clect to satisty this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complumant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complain: was
satisfied; any settleraent agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Coumnmission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfactien from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Uulity Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the (“ommlSSzon may direct that hearings be

held upun the complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint. the Commission may, without hearing,
enter an order which either revokes or suspends any cert:ficate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utlity Code, 66 Pa. C. S.
Sectiont 101, et seq.; and, if you are a customer of a utlity, an order may be entered wiuch
preseribes a payment schedule or which authorizes termination of utihty services. The Commission
is not lnmtc.d to the relief soug,ht by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically demies the ai legations in this
complaint, or which raises material questions of law or fact, this martter shall be referred to the
Office of Adnunstrative Law Judge for heaning and decision, If, after hearing on the issues raised
by that answer, you are found to have committed any of the viclations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any ceruficate
~or permit held by you or which imposes a fine or any other appropriate penalty or remedy
~ authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utihty services. In the imposition of a penalty after a heartng the Administrattve Law
Judge is not bound by the relief sought by the complainant in paragraph 4 cf the attached complaint.

o Py

- James J. McNulty
Secretary

(SLAI }

Certtied Mail
‘Retumn Receipt Requested
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AQUA

Penn Sy l vania. Aqua Pennsylvania, Inc Erances P. Orth, Esquire
' 762 W Lancaster Avenue Assistant General Counsal

Bryn Mawr, PA 18010 :
T.5610.645.1126

F. 6105209127
fporth@aquasamerica com
www aquapennsylvania.<om

February 11, 2005

VIA FEDERAL EXPRESS

James J. MeNulty, Sceretary
Bennsylvania Public Utility Commission ‘
Commonwealth Keystone Building ' ' Z
400 North Street , ‘
Marrisburg, PA 17120

Re:  Complaint Docket No C-20044150
Charles J. Eder, Jr. v. Aqua Pennsplvania, Inc.

Dear Mr. McNulty:

Enclosed for filing, please {ind the original and three copies of the Answer of
Aqua Pennsylvania, Inc. to the above-captioned complaint.

A copy of the Answer has heen served upon Complamani, as evidenced by the
enclosed Certificate of Service.

Please acknowledge receipt of this filing by date-stamping the extra copy of this
letter and returning it to mic in the self-addressed envelope that is enclosed.

Sincerely,

Frances P Orth

~ Enclosure ' ™
| [Z“C‘f o
R S T
. ‘P&)L : ’
ce: - Charles J. Eder, Ir. o ,
APug, 1 299

DOCUNEIRT g,
FOLDER

An Aqua Amerita Company




BEFORE THE
PENNSYLVARNIA PUBLIC UTILITY COM;

CHARLES J. EDER, JR.
V.
COMPLAINT DOCKET
~ AQUA PENNSYLVANIA, INC. |
‘ No. C-20044150

ANSWER

- NOW COMES the Respondent, Aqua Pennsylvania, Inc. (the "Company™), by 1its
attorney, who hereby files its response to the Complaint of Charles J. Eder, Jr. (*Complainant”):

1. Admtted.,

2. Admitted o @@ :ﬂ hq %&E NT
: e N |
3 Admitted §: @L‘éz‘n i;f‘{
4, Complainant has not provided any allegations for whichra response may be
pmvidc&
5. Denied in part and admitted in part.

The Complainant’s Complaint arises from water service 1o two properties: (a) 601
- Cedar Avenue, Bensalem, Pennsylvana, and (b) 1929 Lincoln Street, Bensateny, Pennsylvania
- (eollectively, the “Properties”). Attached hereto as Exhibit A are the account statements

reflecting the billing and usage history for the Properties.
t;pon service of the Complaint, the Company contacted (,ompl.xmam 10 schcdule
o : [;I*ﬁ : w .
g x*" 1‘/ ' "‘“-v-<s...x .
J ad e P"\‘PU: lﬁU"' .

. ST BRI ot
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& e
an appointment to remove the meters from the Properties in brdefr to perform bench tests on the
meters to determine whéther the meters are operating properly. At ihat time, tﬁc Complainant
indicated that he is not disputing usage or the operation of the meter. Rather, Complainant is
disputing the rates charged by the Company. Should Compléinant later dispute usage or the
operation 01 the meters, the Company reserves its right to bench test the meters located at the
Properties.

Complaimant’s Properties are located within the Company’s Bristol Division. The
(’,‘umpﬁny z:urrctatiy charges the rates approved for that Division by the Pennsylvania Publzc
Lility Commussion (“PUC”) effective August 3, 2004 (*Current Rates”) as shown on Exhibit B
attached hereto and incorporated hereint. Prior to the implementation of the Current Rates and in
accordance with the PUC’s regulations, in November 2003, the Company provided notice of the
proposed rate change to the Current Rates to the customers in the Bristo! Division (*Notice™). A
copy of kthe Notice is attached hereto as Exhibit C and incorporated herein. That Notice was sent
1o Complainant, as well as the Company’s other cusiomers in the Bristol 'Divisidn, which Notice
pr’xwf»ded Complainant with instructions for challenging the proposed rate increase, preéchting
testunony at public hearings or filing a formal complaint in that rate case. Bused upon
information and belicf] it app{:ars that the Complainant failed to take any of these actions.

The documents attached to the Complaint as éxhibits speak for themselves. Afler
reasonable investigation, the Company ts without sufficient information or Rnowicdgé SO as to
form a belief as to the mﬁh or falsity of the remaining averments contained in this paragraph, and
.agksu’_ch, demes same.

Finally, tﬁc relief requested should be denied. The Company is charging the tarift

rates approvcd by the PUC effective August 5, 2004, The Com‘pkany denies all allegations related




to entities other than Aqua Pennsylvania, Inc.
WHEREFORE, for the foregc:irig reasons, Aqua Pennsylvania, Inc., denies that Charles

J. Eder, Jr. 1s entitled to the relief requested and prays that the Complaint be distussed with
prejudice.

Respectfully submitted,

50/ Npeted(V i

Frances P. Orth, Esquire

Counsel for Aqua Pennsylvania, Inc.

762 Lancaster Avenue

Bryn Mawr, PA 19010
(610) 645-1126

DA'I’ED: February 11, 2005




COMMONWEALTH OF PENNSYLVANIA

COUNTY OF MONTGOMERY

AFFIDAVIT

Heather S. D. Harrisson, being duly sworn according to 1aw, deposes and says that she is
the Paralcgat for Compliance at Aqua Pennsylvania, Inc.; that she is authorized to and does make
this Afﬁdavii for it; and that the facts set forth above are true and correct to the best of her
knowledge, in formaﬁon and belief, and shc expects the said Aqua Pennsylvania, Inc., to be able

to prove the sanie at any hearing hereof,

U ftor 50, Mo

Heather S. D. Hamsson

Sworn and subsceribed before
me this // (7, day of Febraary, 2005

Eboity. hlloo

z\otary Public

Nptanal Seal
Ela M. Miter, Notary Public
Lowar Merion Twp., Monigomery County
fy Corrraission Expires Nov. 12, 2006

[S EA L} ‘ Member. Pennsyivania Associabon Of Noares
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EXHIBIT A

ACCOUNT STATEMENTS
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EXHIBIT B
AQUA PENNSYLVANIA, INC.

SCHEDULE OF RATES
- FOR BRISTOL DIVISION




Aqua Pennsylvima, Ine
Bristol Division

Supplement No, 44

to

- Water-PA. P.U.C. No 1
Third Revised Page No. 11

Cancehng First ard Secord Revised Pape No. 11

“SCHEDULE OF RATES

Meter Service

o ) Minumum Charge - Allowance (H{C)
Size of ' ;
Meler | Quarterly | Bi-Monthl Monthly Quarterly | Bi-Monthly | Monthly
3/8 inch 2580 17.20 ~ 8.60 3000 ) 2,000 1,000
Ylneh 1 4230 28.20 14101 3,000 2.000 1,000
1 Inch 08.25 45.50 22.75 5,100 3404 1,700
1-1/2 Inch 136.50 91.00 45,50 4.500 6,600 3.300
Zlnch | 19845 13230 66.15 | 18.000 12,000 6,000
3 1Inch 386.25 257.50 12875 39,900 26,600 13,300
41Inch | 61800 412.00 206.00 | 69,900 | 46,600 23,300
Gloch | 1,264 50 843.00 421501 192,000 128,000 64,600
~8luch ] 2,164 20 1,442,380 | 721.40 1 285,900 190,690 95.300
0 Inch | 3,13740 2.091.60 | 1,045 80 | 410,100 273,400 136,700
Consumption Charpes -~ Residential 1))
Water comsumed will be charged for at the following rates: :
For all water consumicd 1n exeess of the minimun alfowarce,
up to 2,000 gallons per month 354 200 per thousand gallons
i For water consumed in excess of 2,000 gallons per month 55.400 per thousand pallons
Consamption Charges - Commereial & Public (D
Water ¢onsumied will be charged for at the fullowing rates:
For water consumed 1 excess of the nunimum allowance, }
Up to 10,000 gallons per month 25400 per thousand gallons
For water consumed i excess of 10,000 gallons per month,
- up 1o 33.300 pallons per month, $4.360 per theusand gallons |
For water consumed n excess of 33,300 gallons per mwonth, $3 250 per thousand gallons
up to 333,300 gallons per month
 Fot water consurmed w excess of 333,300 gallons per month $2.600 per thousand gallons

{1 Indicates Inerease
) Indicates Change

tssued; August 5, 2004 e

Effecrive: August 5, 2004




Aqua Pennsylvania, Inc.

Supplement No. 44
to
Water-PA. PUC No |

Third Revised Page No. 114

Besto} Division : , : Canceling First and Second Page No. 1A

SCHEDULE OF RATES

Meter Service

Consumption Charges - Industrial
Water consumed will be charged for at the following rases:

For water consumed in excess of the minimum allowance, up

(INC)

to 10,000 pallons per month 85 400 per thousand gallons

Fur ‘,w:ilcx' cansumed 11 excess of 10,000 gallons per month, v

up to 33,300 gallons ver month ‘ $4.360 per thousand gallons

For water consumed 1n excess of 33,300 gallons per month, PR ST

up to 333,300 gallons per month $3.250 per thousand gallons

For water cdnsﬁméd m cickcyess of 333,300 gallons per month, ‘

up to 3,333,300 gallons per month $2.600 per thousand pallons

For water consumed 1n excess of 3,333,300 gallons per

menth up to 10,900,000 gullons per month $2.300 per thousand gatlons

For water consumed in £xcess of 10,000,000 gallons per $2.300 per thousand galions
-month

Cnnéukn:ms{ni Charges - Other Utilines (G

Water conswised will be charged for at the following rates.

For water consumed in excess of the minimum allowance $2.300 per thousand galions:

(1) kndicates Increase
{9)) Indicates Change

[ssued: August 5, 2004 -HIA-

Effective: August 5, 2004




‘; | o Supplement No. 44

to
Water-PA P.U.C No |
Aqus Pennsylvaniy, Ine Therd Revised Page No. 118
Brstol Divicion ) , . Canceimyg First aod Second Revised Pape No. 1B
SCHEDULE OF RATES
Fire Service
T Rate Per
Month
Fne Hydrams
For vach public fire hydeant (outside borou@,h) 700 M
For each pablic fire hydrant (inside borough) : ) , 2525 :
oz each private fire hydrant e , ‘ 52,00
Metesed and Uinmetered Fire Service , ;
For 1™ mm;ectmn , , : 487
I‘(){ 1-1/2" connection ; 10 64
For 2 conngction ‘ C2627
For 3" connecion o o 42.58
Pmd connection ; , , , 72.3) ;
Fur6"cemmecton 145.00 (0
For 8% connection , ' , 235.00 {n
For 107 connection , : 422.58
‘I\VdsbfAnUWﬁ,n‘uf« - , { ,
_Rate per lhgpsmm gallons {metered service only) ' $5.400 {1
Residential Multiple Meter Service
Demestic Fire { Mimmum Charge Allowance
Meter Meter - , Monthly Monthly {(IHC)
O ; 1221 0
SET 1t ; 1256 R
S N 15.89 , 0
557 NS o 18.00 G
W N 18.36 U
Ve IS 21.69 o
kS o ‘ 2380 ¢
I , 294s ‘ G
" 1R o 3269 R
[ ~ , T a9 T
e 1Y ; 5746 0
1% 1y i ~60.79 0
S N , 62.99 0
o L ‘ B389 U
2" AR , 86 00 0

Water usage will be the consumption registered on both meters and will be billed at the residential metered
WalCr COnsumpion rles.

1)) Indicates Increase
1y Indicates Change

Issued: August &, 2004 : -1l Effective: August 5, 2004




EXHIBIT C
'AQUA PENNSYLVANIA, INC.

NOTICE OF PROPOSED RATE CHANGES
FOR BRISTOL DIVISION




NOHCE OF PROPOSED RATE CHANGES

To O Bristol Customers:

On Novembier 14, 2003, Peansylvama Suburban Witer Company {"PSW™ or “Company™) 1s {ing a request with the
Pennsylvania Public Uty Commussion ("PUCT) to incrcase your water rates as of January 14, 2004 A full
stwvestigation of tis reguest could delay the change unti) August 14, 2004, Thas notice descuibes aw reguest, te PUC's
1oy, and what scasns you can tuke,

RAIER E""“ EST
BSW is requesting an gverall rate inerease of $25 3 nellion per veur. This rate incréase is the result of the Company's
rvestment of $192 million to uxprove water quality, service, und reliabihity for more than 383,000 castomers throughout
Pennsylvania since the Iast rate request This amounts to an average capital mvestment of $500 per cusiomer—more than
what roost residentil castomers pay for 8 full year's wonth of warer Our capital improvements in Bristol include the
replacernent or rebabilitation of water mains, hydrants, servics lines and valves. PSW's capital program is consistent
will it type of capitai improvement the (edera! government savs s required of the country’s agmg rinkwg water
-systems. According to the Environmental Protection Agency, over the next 20 years, the nation” s waler systems need
showt 5150 billicn sn repairs 1o mpes, tanks, valves and veatment plants. :

Your proposed ncrease is consistent with PSW's multi-vear plan to equalize rates wih those of the Company s other
customers, while also improving your sevel of service The increase complies with the rate plan pgreed upon when PSW
poquited your water facibies. Untik complete, your raies will remain below the averape PSWrates.

Belew are some examplés of the changes for 3 typical customer’s bill. To find out how the request may change your
water bill, or to addréss any other quesuons you may have, contact [SW at 1.890-711-4779.

Lustomer Type ' Current Monthly Bilf Preposed Monthily Bl
Residentyal $2207 $26.30
Commercial $14.57 1532
Tndustrial £38 37 ' $47.59

You can {ind the rares we ashed for in Supplement No. 36 to Water - PA PUC. No. 1, filed wath the PUC or on our Web
sale at www suburbanwater com  You may review the material we filed with the PUC ot our office in Bryn Mawr,
Pennsylvania * You can also ask ug to send you a copy of our Statement of Reasons, which is @ plzin langusge summary
- of why we necd (0 1Rise oue rates

PUC ROLE

The stae agency that approves rates for public uuimec is the PUC  The PUC will teview and investigate the requestsd

- rate merease . Fhe Company must prove that the requested rates are reasenable. After examining the evidence, the PUC
may grard all, some, or none of the request or may reduce existing rates. As 4 result, the final effect on your bill may be

" different than the Company’s request.

ACTIONS YOU CANTAKE

You may challenge the Company’s request by:

L Sending 5 fetter 10 the PUC. You can lell the PUC why you object (0 the requested rate ificreass in your letier, You

catr also tell the PUC about any other concerns yon have sbout the Company. This mformation caa be helpful when it
mveshgotes the sate reguest. Seed your letter 1o the Pennsylvania Public Utihty Commussion, Post Office Box, 3265,
Harmisburg, PA 111053265

2. Auending or presennng testimony at PUC Pablic Input Heanngs. You canantend er be o wilness at a PUC public
heanng  The PUC holds public input heanngs if it opens n investigation of the Company’s rate increase request and if
there ss sheugh interest i the case. At these Ticarings youmezy present your views in person 1o the PUC judge and o ,
eompany representatives” Testimony under oath becomes part of the rate case record. The PUC holds these heanings in
the service aren of the Company.

For more inforoation, call the PUC at 1-800-782 1110

3 Beconung a parly by fling & formal complaint 1f you want to be a pary to the ease, you must file a formal
complant. You then have an opportunity 1o take part in all heanings about the rate increase request You can receive
copies of all muterials distnbuted by the other parties Formal complants should be filed with the PUC before January
14, 2004 1 no one iiles 3 formal complain, the Commission may grant ell, sorie or none of the request without
helding 2 hearing before a PUC judge. You can request a formal complaint form by writing to the Pennsylvania Public
Uity Commussion, Post Office Box, 3254, Harnsburg, PA 17105.3265, or by going to its Web site;

www puc.paunline.cotn

BRISTOL




Minceum Charges

2003 Rate Filing
Comparative Schedulo of Present and Proposed Rates
Bristol Servico Area

Present Rales Petr Month

11152003

Pennsylvania Suburban Water Company

Praposed Rates Per Month

DesignFinai.xls

Allowance. Allowanee,
Size  Amount Gallons. Amount Gallons
518 8 00 1,400 8.60 1,060
Y4 13 40 1,400 14.10 1.000
1 2100 2,600 2275 1,700
1172 41 44 5 000 4550 3.300
2 6130 9.000 - 66.15 6,000
3 118 30 206,000 2875 13.300
4 184 40 35000 206 00 23.300
6 375.40 98.000 42150 64,000
8 633 40 143000 721 40 95,300
10 §920.860 205.030 1.045 80 136.700
CLongumption Charges. Present Rates Per Month
o ) Other
; Residential Commercial Ingustral Pubtlic Ulililtes
Gations of Water per Month: , ' :
From Min Aliove. Up To 10,000 Gallons 4200 4 200 4 200 _4.200 1.850
HNexdt 23,300 Gallons. 4200 3.520 31520 3520 1.850
- Hexd 300,000 Ballons 3680 2620 - 2620 2.620 1.850
Haxt 3.000,000 Gations 3680 2100 2190 2400 1.850
Over 3353300 Gallons 3680 2 300 1 850 2100 1.850
Proposed Rales Per Month
Other
~ Resdenhal Commercisl Industrial Puble Utilities
Galions ol Water per Manth: :
from Kin, Allow Up 1o 2,000 Gajlons 4200 5400 5.400 5.400 2.300
Next 8,000 Galions 5400 5400 5,400 5.400 2.300
Hext 23,300 Gatlons 5.400 4.360 436G 4.360 2.300
Next 300,000 Gallons 5400 3250 3.250 3.250 2.300
Naxt 3,000,000 Galions 5400 2.600 2.600 2.600 2.300
- Next 6,668,700 Gallons 5.400 2,600 2.300 2500 2.300
Over 10,000,000 Gallons 5.400 2.600 2.300 2.600 2.300
Present Proposed
Monthly Monthiy
Fire Protectiorr: Rates ‘ Rates
Public Fire Hydrants (oulside bota) - 500 7.00
¥ “{inside boro) 2525 2525
Privale Fire Hydranis - 52.00 5200
Metered Fiee 17 457 4.57
112" 10.64 10.64
ra 2627 2627
3" 4268 42 58
a4~ 7231 7231
&" 9443 12694
8" 13372 20551
o 422.58 422 58
Rate per thousand gatfons 4 200 5400



0 PENNSYLVANIA SUBURBAN WATER COMPAN\O .
BRISTOL DIVISION
2003 RATE FILING
COMPARISION OF RESIDENTIAL CUSTOMER BILLS
PRESENT AND PROPOSED RATES

518" METER
CONSUMPTION T ;
IN GALLONS PRESENT PROPOSED PERCENT APPROXINATE § INCREASE PER:
- MONTHLY © . RATES RATES INCREASE ~ DAY { MONTH
‘ 0 8.40 ‘ B.50 2.4% o0t 020
1,000 ' 840 8 60 2.4% oo 020
2,000 , 11.05 © 1280 15 9% 006 175
3,000 1546 18 20 17 8% 0.09 274
4.000 1967 2380 1B.8% 0.12 373
4,500 * L2207 26.30 19 2% 0.14 4.23
6.000 2869 ©34.40 19 9% C0Ag 571
7.000 3310 39 80 203% , 022 670
B.O0O 37.51 4520 L 205% 026 769
g (00 ‘ 4192 50 60 20.7% 024 868
10000 ‘ 46133 56.00 20.9% 032 967
11,000 5074 61 40 21 0% 0.3s 1066

12000 5515 66.80 21 1% 039 1166
* AVERAGE RESIDENTIAL MONTHLY CONSUMPTION
C(zmmetci.al s

2,800 14 57 1832 257% 012 375

Industrial 1% ;
6,300 3837 47 59 24 0% ; 0.31 9.22

11/5/2003 '  DesignFinal.xs




Re: Charles J. Eder, Jr.
PUC Docket No. C-20044150

CERTIFICATE OF SERVICE

I hereby certify that | have this day served a true copy of the foregoing document, Aqua

Pennsylvama, Inc.’s Answer to the Comiplaint, upon the persons and in the manner set forth

below,
FIRST CLASS MAIL:
Mr. Charles J. Eder, Jr.
1864 Gibson Road
Salem Manor Bldg F16
Bensalem, PA ‘19020
" ris GO
Frances P. Orth, Counsel for
Aqua Pennsylvania, Inc.
762 Lancaster Avenue
Bryn Mawr, PA 19010
(610) 645-1126
Duted: February 11, 2005 e, ‘
r._ 1.7 *i""}
PA Py o UTI’ v »
SEC(}CI‘HH‘,”S dL e T
o ad



