CAPT'ION SHEET CASE MANAGEMENT SYSTEM

1. REPORT DATE: 00/20/00 :
2. BUREAU: ALJ . :
3. BECTION(S): {2§§ 4.  PUBLIC MEETING DATE:
5. APPHOVED BY: 00/C0/00
DIRECTOR : \\ QQ\I \S !
SUPERVISOR: : ~
6. PDERSON IN CHARGE: : 7. DATE FILED: 04/18/03
8. DOCKET NO: C- ﬂaoson? : 9, EFFECTIVE DATE: 00/00/00

PARTY/COMPLAINANT: RUBINC, SAMUEL M, ’
RESPONDENT/APPLICANT: PECC ENERGY COMPANY & PEPCO ENERGY SVC

COMD/APP COUNTY: UTILITY CODE: 11055¢

ALLEGATIOH OR SUBJECT

COMPLAINANT STATES HE DID NOT SIGN AN AGREEMENT REGARDING THIS MATTER AND
IAES ROT FEEL HE OWES POWERCHOICE ANY MONEY. HE WOULD LIKE PUC TO CLARIFY
THIS MATTER FOR HIM. RESPCNDENTS ARE: PECO ENERGY COMPANY AND PEPCO ENERGY
SERVICES 1INC., D/B/A POWER CHOICE (JO’NED AS INDISPENSABLE PARTY. PURSUANT TO
ALJ RAINEY'S 9/21/04 ORDER) .
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' CAPTION SHEET , ‘ASE MANAGEMENT SYSTEM
1. REPORT DATE: J6/0080 .
3. BUREAU: ~ALJ :
3. SECTION(S): : 4.  PUBLIC MEETING DATE:
5 ADPPROVED BY: R 00/oc/0¢
mxnacxoa :
SUPEKVISOR: : : : ; ;
6. PERSON IN CHARCE: : 7. DATE FILED: 04/18/03
8. DGCKET NO £-20030117 : : 9. EFFECTIVE DATE: 00/c0/00

PARTY/COMPLAINANT: RUBINO, SAMUEL M.
S PONDENT/APPLICANT: PECO ENERGY COMPANY
COMP/APP COUNTY: | UTILITY CODE: 110550

ALLEGATION OR SUBJECT

COMPLAINANT STATES HE DID NOT SIGN AN AGREEMENT REGARDING THIS MATTER AND
DOES NOT FEEI. HE OWES POWERCHOICE ANY MONEY. HKE WCULD LIKE PUC TO CLARIFY
THIS MATTER FOR HIM.

Oﬁ

S
N
s(‘
N
-8
Ny




(N2 B AT AN 16 \NPITRTS B ee
: e . Formal Complaint Form
Pennsyivania Public Utility Commission

Please Print: {you may also type your answers direcly onto the form as 11 appears on your screen)
L. Your name, mailing address and telephone number:

Name _Samuel WM, Buhino

Sweet/P.O.Box  #4 Rustic Tane, ... . _ Apt#
City Malvern State _Pa., _ Zip__1935%

County ___ County Area Code/Home Phone (610)_644-3200
‘ . Area Code Work Phone

2. Name of company your complaint concerns: P éc— o

3. What is your complaint® (Use additioral paper if need more space)

Please refer to my letter to the P.U.C.
dated April 11, 2003

4. What do you want the Public Utility Commission to do about your complaint?
{Use additional paper if need more space}.

Please refer to my letter to the P.U.C.
ated 4April 11, 2003

5. You must sign and date your complaint below.

The information I have placed on this form is true and carrect to the best of my
knowledge, I understand that 1 could be punished under Pennsvivania State Law
if I pprposely give false information.

L

o) qou3

Signature Date’

Y : Continued on next page

20 01 Hy 81 4dv copz . j



March %, 2001

P.E.C.O. EBnerey
2301 Market St., ‘
Fritadelehia, Pn, 10107

CRE:  AcCt. #75-07-h5-584017

: 7 On Feb. 20, 2001 X catled FRCQ offixe and

BPOKA ars n clerk 4By the name of Lima. J informed her that

‘I aever sipned up with Posercholce and that the only other

~one I had sipacd up with was Connective untlil they inforred ne
gome alx mentn's apo fhky were not soing to be asble to take care
of un 2g would Fikefoemde therefore had tD discontinue us.

AL that tlme, 1 called Powmsrchoice and told them I would sign up
“ith them. However, tHHEVErY$namx dav I called them back and
told them zo femove my naie with them. They confirmed aud sald
that 1%t woutd 'be taken care of, vonsequently, I refuse to pay
Powercholce any further money.  PERCO nor Poescholice hus any
evidence to the vontrary. If your office or Powezchoice has any
eviddnce for thew +o ¢ollect money for energy thru your office,
I ingist that vyen plenge prezengt me wlth the evidence, ‘
Furfherrore, Powegchalee, vthru PiCo, has 1ilerally collected
money fros me, or Instance, on Jan. 35,2001 my check Ho.

3134 showe I vuld Powercndice $161.68.  0a Feb. 2, 2001,

my check o, 151 sliovs T asid Powerchokece $367.97.

On Mafeh B 5, 2091, wy cheek Ng. 3172 I paid PRECO 3173.52

aund on that Siatuement Poewelcholce charme for #256.09 was

turned Jdown b e, Accordingly, PECG collected £529.65

for Towercuoice, plus auﬁ other past months., PTBEOO has no

gifht fo ¢nilret +his money Irom me for PoweerOholce.

Thereflore, 1 am cemanding’ tuntg evwertning that PECO has
collicefad frow me to pey Yowerchoice be returned to me or

extend a credit to me Tor' my future enefey use thiru PLCO.
: i

Please avinowledge X8 B00It a8 poasible,

very fruly.
¥ M )

v .
- IV
LY A gy -
k ) 3¢ / o
o vf;/hﬁli4/%’““

tamuel M. Rubino,
% Rusile Lane,
Malvern, Fa. 1934%



® @ =PECO.

Customer Service Center g Telephone 215 841 4000 An txelon Cernpany
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PO Box Gbyy

P dadelptog, A w8604

UTILITY COMPANY REPURT
To file 3 Complaint

If you do not agree with this report you may file a Complaint with the Public Utility
Commission (PUC). You may file a complaint by calling the PUC at 1-800-692-
- 7380 or by writing to the following address:

F’ennsy!vama Public Utlity Commission

e"v b L, ,.)v : l‘

Harnsourg PA 17100«;%5

‘Attention: Service Terinination Mediation Unit

To protect your rights your complaint should be filed within 10 days of the date on
this report and should include the following infarmation:

SO D W RS -

Your name.

Your address.

The address where this °ervxce 1$ being used

Your account number.

QOur name, PECO Energy Company.

A brief sxatement of the arobiem

Sreier o T arnia np sbout s seaclaey ws s Sled vath s BUET Yafens
N RLGr U’..: eI was nuebugoxbd GG mpcﬂc,u <fY Uy U US Gurwite.

é“ The shut-off date if any. i

£

10.  How you would like the prob[em‘to be solved.

if you file & complaint and do the things the PUC tells you to do, we wui not shut
oft your service while they are handling your complaint,

i

PECO ENERGY COMPANY

i you need fo talk to us, please call 1-860—4944000, between 7:00 a.m. and 8:00
p.rm., Monday through Friday, and between 8:00 a.m and 1:00 p.m. on Saturday.

PECO Energy Company's Business Office hours are Monday througn Friday,
from 8.30 a.m. to :00 p.m. Our Business Office is iucaled at.

2301 Market Street, Philadeiphia. PA 19101
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April 11, 2003

Mr. Secretary, | e
Pennsylvaniag %ublic Utility Commission,
Harrisburg, Pa. 17105-3265

Re: Formal Complaint

I respectfully wish to call your attention
dated March 5, 2001, My complaint to PECO Energy is ,
altogether explained in this letter. 4s you will notice i1
ny letter to PECO that I called Powerchoice and that the ,
following day called them right back to remove my name with
them. This was all done by telephone and was told that my
- name was removed. I never slgned any type of agreement
regarding this natter., 4 PECO representative called me baxk
on the phone and was *old to file my co.;plaint with the
P.U.C. of Pennsylvania. I filed my complaint with your offixe
on/or about March 30, 200%.

To this day, PECO has never reimbursed me
for any of the noney they collected from me for Powerchoice.
And currently PECO curfent monthly Statements continue to
show that I owé a balance of $675.95 to someone. Vho, I don't
know. However, in early March 2001, PECE representative called
me back and was told for me to pay on the PECO charges only,

I would 1ike the PUC to have PECO reimburse
me for the money I paid to Powercholice and to stop showing
a4 balance on my chrrent chargess, I have been purchasing
power from PECO some sixty years. I have never given them
a late or past/due charge for my elecgricigy. I am presently
~a senior citizen and elghty~four years of age and on g fixed
income. PECO o# Powerchoice owes me some money., 4nd the
current talance o ECO monthly statements could never by
clarified: by All tha ‘ T do “vrﬁﬁga/ggglto
pay LTRETPECO™ STeEs Balange
They were rneve : SatA Ly e balance wass owed
to. T wish your office could clarify all this: for me,

4 RuStié’Lané,
Malvern, Pa. 19855,

Phone (610) 644-3209

Encl: |

A copy of PECO mon*hly bill showing Powerchoice charges.
To learn more, I stricgly call your attentlon to PECO my letter
to them dated March %,2001 ‘
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Customer Service Center Talpphone 215 §41 4000 ' An Exelon Compan
» W EXRIOTCOTp LT C‘g).““(?«/ 2 - I,Z &[ v hoouita ltOuCﬁ. /"
RO Erergy Company ) k ?
CaserMarket Street Naog
BU Box 8609
Phdadeipha, PA wio-B6yy

03/16/2G01
Samuel Rubino
4 Rusuie La
Malvem Pa 19355

Dear Custorner:

You contacted our office on 02/20/2001 to tell us that you did not authonize a change o Pepco Sve,
Inc as your electric generatton supplier. PECO Energy Co. opened an mvestigation of your
complaint. On 02/23/2001 we sent a request for information to Pepeo Sve, Inc. To date we have
not recetved a response from Pepco Sve, Inc and unfortunately cannot assist you in resolving this
matter

The suppher charges for the pertod from 07/12/2000 to 02/12/2001 were $1091.03. As you
requested, PECO now pravides your clectricity. The balance due on your account 15 $139 44 and 1§
due by 04/04/2001.

The investigation is being closed at this time. If you have any questions or would hike to make
payment arrangements, please contact us at 1-800-494-4000. Your satisfaction on this matter 1s
very 1mponant 1o us.

Cordially,

PECO Encrgy Company
Custoraer Service '




PEC)M YOU JIONTHLY BILL

o " An Exelon Company R
Your Acccunt Number {s: 35-07—42 884017

‘ Your Nexl Scheduled Meter Readmg '
April 10, 2001

' If you have Any Questions or Concerns, Call
Service To: SAMUEL RUBINO PECO Energy at: 1-800-494-4000 Before the

4 RUSTIC LA Due Date between 7 A M. and B P.M. Mon - Frt,
MALVERN PA 19355:2968 "~ on Sat between 9 AM. - 1 P.M.; orwrite P.O.

Box 8699, Phita., PA 19101,
Si tiene alguna pregunta o queja, llame al

: 1-800-494-4000 antes de 1a fecha vencida.

. Billing Date: March 14,2001 Billing For Your Energy Use:
Balance frony last bil o %430 51
Payment Mar 06 - Thank You! 817382
Balance at Billing $256.69

T e A L

Cost of Energy Used:

- Summary of New Charges {Detalls on Next Page)
From February 12, 2001 to March 12, 2001

PECO ENergy ChArges.. ... vcaerenrri e enssssmensscianicvne semsennsneen sossionsnennes . 13944

POWERCHOICE Charges...... ....... .

New Charges $335.04
New Balance $591.73
New charges contin eshmated tolal stale taxes of’ $14.50, : e
including - $6 97 for State Gross Receipts Tax. PECO Energy's new TO!ai AmO unt Due
charges contain - $31 44 Inangible Transiion Charges. April 9, 2001 $591 73
’  MESSAGE CENTER

1 PECO ENERGY - Thank you very much for paying your bil on time.

: PECFO4
¥ Fold 8 Tear Here. Mail Boltom Part With Your Payment, ¥




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: MAY 22, 2003
C-20030117
PECO ENERGY COMPANY |
C/0 WARD L SMITH ASSOCIATE GENERAL COUNSEL ~ e
P O BOX 8699 ST

 PHILADELPHIA PA 19101-8699 ; e

Dear Sir/Madam:

; A complaint has been filed against you before the Pennsy vania Pubhc Utility Commxssmn

by SAMUEL M. RUBINO. To defend yourself against the claims stated in the following pages,

you must act within twenty (20) days by filing in writing with the Commission, exther personally or

through your attorney, your defenses or objections to the claims stated against you. Or, you may

- satisfy the complaint by settling the matter with the Complainant and submitting proof of settlement
to the Commission within twenty (20) days. ‘

[F YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGA.INST
YOU BY THE COMMISSION WITHOUT FURT HER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

" An Administrative Law Judge may revoke or suspend any certificate or permit held
bw you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.




o @
MAY 22,2003

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefuily. '

, Unless you are a corporation or other organization, you may procecd without a lawyer.
However, if you want a lawyer and do not bave one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pernsylvania Bar Association

P.0O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Y

James J. McNulty
Secretary

KSB




BEFORE THE PENNSYLVYANIA PUBLIC UTILITY COMMISSION

DATE SERVED: MAY 22,2003

SAMUEL M, RUBINO - 3 (ﬁ s |
Complainant - 2Ll f 7F
fq{{,‘\m i“ .>: G
VS. Complaint Docket
No: C-20030117 i
PECO ENERGY COMPANY |
Respondeut

‘ FORMAL COMPLA[NT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

- TO: PECO ENERGY COMPANY

TAKE NOTICE!

That a complaint 1n the above entitled matter, of which thc: attached is a true and

«.orrcct copy, has been presented and filed of record with the Pennsylvania Public Utility

- Commssion.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the

Cummission to serve on each party named in a complaint a copy of the complaint and notice calling

- upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
- THEREFORE,

v 1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
~ Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and two copies),
* in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of Practice
and Procedure, 52 Pa. Code Section'5.61, either affirms or specifically denies the allegations in this
complaint, You must also serve a copy of the answer upon the complainant. The date of service is
the mailing date as indicated by the date at the top of this Notice. Section 1.56(a) of the
- Commissivn's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

v 2. If you fail to either satisfy this complamt or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordarce with Section 5.61 of the Commussion's Rules of Admuinistrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
~ imposes 4 fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66

| R
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Pa. C.S. Section 101, et seq.; ard, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
s not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been sausfied. Such affidavits must describe the hasis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint raay be dismissed by the Commission in accordance with Section 703(a) of the Public

o Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal

would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint.

~4: If you file an answer which admits the allegations in this complaint, or which

fails to specifically deny the allegations in this complaint, the Comumission may, without hearing,

enter an order which cither revokes or suspends any certificate held by you or which imposes a fine

or any other approprate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.

Section 101, et seq.; and, if you are a customer of a utility, an ‘order may be entered which

prescribes a payment schedule or which authorizes termination of utility services. The Commission
i not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. 1If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a deciston which either revokes or suspends any certificate
or permit keld by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 107, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
\ermination of utility services. In the imposition of a penalty after a hearing the Administrative Law
~ Judge is not bound by the relief sought by the complairant in paragraph 4 of the attached complaint.

oot Y ity

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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Legal Department Telephane 115 8416544
fax 215 568 3484

Exelon Busiess Setvices Convpany www exelonicot goom

3o Market Streets$zy s

B Box oGy

Praladelptaa, PA 9w 86gg

BTL

Direct Dhal; 215 §41-684]
Jung 16, 2003

James McNulty, Secretary

Pennsylvania Public Utlity Commission . e
Commonwealth Keystone Building .

400 North Street ;

Second Floor , JU T oo

Harrishurg, PA 17120

F‘lr' "ﬂ"ulz.'_v"h ‘,'
RE:  Samuel M. Rubino v. PECO Energy Company RN

‘V“w - P

Docket No. C-20030117 : o
Dear Mr. McNulty:

Enclosed for filing with the Commission are the following documents and copies in the matter referenced
above. '
. Answer (original and 3 coptes)

Answer and Motion (original and 3 copies}
Petition (original and 3 copics)

i Answer and New Matter (original and 3 copies)
Amended Motion (original and 3 copies)
Exceptions (original and 9 copies)

e Reply Exceptions {(original and Y coptes)

Brief (original and 9 copies)

Reply Brief (original and 9 copies)

Also enclosed is an extra copy of this letter, which  request that you date stamp and retarn to me in the
envelope provided as proof of filing. I have enclosed a Certificate of Service showing that a copy of the
- above document was served on the interested parties.

f//iﬁz* DOCUMENT

Priya Sankar ‘ o = O D £ 0
Counsel for PECO Energy AN} S 1 S
Exelor Business Services Company

Enclosures
Ce Al Puarties




- BEFORE THE .
PENNSYLVANIA PUBLIC UTILITY COMMISSION

 SAMUEL M. RUBINO
v. : ,~ DOCKET NO. C-20030117

PECO ENERGY COMPANY

ANSWER OF RESPONDENT PECO ENERGY COMPANY

3 PECO Energy Company ("PECO Energy” or “PECO”), pursuant 1o 52 Pa. Code §5.61,
réspands to the Complaint and states:

1. Admitted.

2. Admitted.

3. Denied. PECO Energy denies switching Complmnam’s subplier service (o
Pc)wér(ffhoice without his authorization By way of further response, PECO Energy records
md.icixtc that on June 23, 2000, 1t received a contract date from PowerChoice tb swz‘téh
Cmﬁplamaﬁt’s supplier service. C‘Omi:wluinant’s supplier sérvicc was switched to PowerChoice
ci’fcétive July 11, 2000. A letter of confirmation was mald to the Complainum;' PECO Energy
[ecbrds indicate that the Complainant did not contact PECO Energy within the ten day pen'od o
zé;sdnd the change of supplier/ Complainant was bil[ed" from July 11,2000 15 March 11, 2000
* with PowerChoice as his supphier and PECO Energy as the billing agent. On February 20, 2001,
PECQO Energy processed Complaiant’s request to have his supplier sérvice switched o PECO
Encrgy. Complzﬁmmt continues to hold a PowerChoice supp!ier balance of 3452.29.

=TT
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® o
PECO 13, after reasonable investi gation, wkithout sufficient infmjmaﬁ(_m to determine the'
truth of the remaming averments and they are therefore denied. | 7
4. This par agx aph 1s a claim for relief to which no answer is requrred
WHEREF ()RE PECO Encrgy Company respectfully requests that your

Honorable Commission dismiss the instant Complaint.

Respectfully submatted,

ya Sankar -
Counsel for PECO Energy Company
2301 Market Street, $23-1
P.O. Box 8699
- Philadelphia, PA 19101-8699
215-841-6841
priya.sankar@exeloncorp.com

36010




© o Dater June 16, 2003

BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
SAMUEL M. RUBINO
vi o . DOCKETNO.C-20030117

 PECO ENERGY COMPANY

VERIFICATION

I, Priya S‘ankar,‘ hereby declare that | am an attorney representing PECO Enér’gy
Company, that as such I am authorized to make this verification on its behalf; that the facts set
forth in the foregoing Pleading are true to the best of my knowledge, information and belief, and
that I rﬁuke ihis venification subject to the penalties of 18 Pa. C.S. §4904 pertaining to false

statements to authorities.

/.
Pﬁﬁ ?ankar ‘

PIBL4ER
P205063




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
SAMUEL M, RUBINO
v cy DOCKET NO. C-20030117

PECQO ENERGY COMPANY

CERTIFICATE OF SERVICE

I hereby certify that 1 have this day served a copy of PECO Energy Compdny’s Answer in
“ the above matter upon all interested parties by mmlihg a copy thereof Certified mail, properly

addressed and postage prepaid to:

Samuel M. Rubino
4 Rustuc Lanc
Malvern, PA 19355

- Dated ut Philadelphia, Pennsylvania, June 16, 2003.

Sankar
Counset for PECO Energy Company
2301 Market Street, $23-1
P . Box 8699
Philadelphia, PA 19101-8699
215-841-6841
priya sankar@exeloncorp.com




