May 23, 2001

Mr. John T Best
6154 West Columbia Avenue
Philadelphia, PA 19151

Dear Mr. Best:

On behalf of PGW I would like to apologize to you for the hardships you
experienced as a result of not having an actual bill. 1am glad to see that your AMR
device, installed on March 6, 2001, is working properly. Your new bills are based on
these readings. ' ‘

As of May 8, 2001 a new account number has been established for 302 North
Edgewood Street. The account number is #02 8101 3875. It has a total due of $77.00.
- The new bills will be mailed to 6154 West Columbia Avenue.

I am including a statement of account, usage analysis and breakdown of a few
bills. Our usage analysis breaks down your gas usage based on outside temperature using
only actual meter readings. Your usage analysis proved to be in line with past and
current usage. I even added a section to show you how out-of-line the estimates were in
the winter of 1999-2000. This would explain the reason for the cateh-up bill you
received last December. I rebilled that section of your account so that the catch-up
- portion would be billed before the rate increase of November 22, 2000. This rebilling

~resulted in a difterence of $284.66 less on you bill '

: PGW would like to thank you for being such a good customer. We realize that
this had been an inconvenience 10 you, but appreciate your diligence in this matter.

Sincerely,

AMN
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Philadelphiaﬁas Works @ B0

PGUW

~Avenae, Philadelphua, PA 18122
“Telephone {2185) 286-0500

T

Laureto A Faninas, Esq

Director Regulatory Affairs

Direct Dial - 215-684.6982
FAX: 2156846770

D O C U {\/i E: N { | E.ma:?* laureto farinas@pgworks com
FoLpen  PECEIVED

- June 8, 2001
JUN 17 2001
James McNulty, Secretary
Pennsylvania Public Utlity Commission “APUBLIC UTILITY com -
Room B-20, North Office Building ~ SECRETARY'S MISS-
Hartisburg, PA 17105-3265 o BUREA!!

RE:_John T, Best vs. Philadelphia Gas Works (“PGW") — Docket No. F-00967686
Dear Secretary McNully:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW') hereby files it's answer
to the Compiaint in the above captioned matter.

{f additional information is needed about this matter, please contact me at my direct-dial
number above. Thank you for your assistance.

‘ o Sincerely, ;
ce:  JohnT. Best | |
Les Fyock .

Annmarie Nagle

\\o




John T. Best

Philadelphia Gas Works

| BEFORE THE | “i e
PENNSYLVANIA PUBIC UTIITY commission ~ ({,

V. . Docket No. E - 00907686

Answer Of Phxlade!p;sa Gas Wor};s D O C UN N r
FOLDER

Pursuant to 52 Pa. Code §5.61, the Phxladeiphxa Gas Works ("PGW"), hereby

answers the Complaint filed in the above captioned matter. PGW hﬁﬁ@ﬁ \?FD

~ following. ~ },;

14

2.
3

Admitted.
Admitted. JUK 15 2001 *APUBL T

Denied. PGW denies the averments in Paragraph 3 of th%@ﬁ'm}ggnétggg@ﬂ
inaccurate for periods mentioned. The billis correct as rendered. A decnsnon
Bureau of Consumer Services ("BCS”) on or about May 10, 2001, concerning
BCS No. 009076886, confi rmed the accuracy of the bill and Complainant's
obligation for payment of bill. Further, PGW provided Complainant with
additional mformation concerning his account as requested, (See Exhibit “"A”)
Denied. The aVerments in Paragraph 4 of the Complaint are either conclusions
or a request for relief to which no response is re;quired; PGW therefore denies

3T @@%E?E%

JUN 11 200

- the averments in Paragraph 4

Wherefore, PGW respectfully requests that this Comrﬁission dismiss the instant

Compilaint. .

June 8, 2001

Laureto A. Farinas, Esq.
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 18122




EXHIBIT A

RECEIVED
JUN 11 200

PAPUBLIC )
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VERIFICATION

L, AnnMarie Nagle, hereby declare that | am a Customer Review Officer with the
Philadelphia Gas Works; that as such, | am authorized to make this verification on its
behalf; that the facts set forth in the foregoing Response are true to the best of my |
knowledge, information and belief, and that | make this verification subject to the

penalties of 18 Pa C S. §4904, pért‘ainihg to false statements to authorities.

 Date: June 8, 2001 %/W M

Annmarse Nagte




CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT [ HAVE THIS DAY SERVED A TRUE COPY OF THE
FOREGOING DOGUMENT UPON THE PARTICIPANTS LISTED BELOW, IN
ACCORDANCE WITH THE REQU[REM‘ENTSOF§1_54 (RELATXNG TO SERVICE BY
A F’ARTiCIP‘ANT). | |
Serﬁce List;
John T. Best |

6154 West Columbia Avenue
Philadelphia, PA 19151

Laureto Farinas, Esq.

- Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122

June 8, 2001 ///\\Zwﬂc—% Ay
( Laureto A. Farinas, Esq.

Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 18122




