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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Vivian E. Black
Docket Number
V.
Z-01637786
Philadelphia Gas Works

B ﬂ p J Q/’ i ‘.g. PREHEARING ORDER

On Augusx 23,2004, Vivian E. Black (Black, (,omplamam or (,ustomer) filed this

LAt

nyaun”

, mrma complaint against Philadelphia Gas Works (PGW or Company).

On September 22, 2004, the Company filed a timely Answer denying the material

allegations of the complaint.

On October 22, 2004, a hearing notice was issued scheduling an initial telephone
hearing to be held on this case on Friday, January 21, 2005 at 10:00 a.m. The case has been

assigned o ALJ Turner for heartng and inital decision.

The purpose of this order is to bring to the attention of all parties certamn
procedural rules, observance of which will serve to *'secure the just, speedy and incxpensive
determination” of this proceeding. 1 Pa, Code §1.2(a). The parties are directed to comply with

the followng requirements:

1. Proceedings before the Commission are governed by, inter alia, 52 Pa.

Cude §1.15, which provides:



- §1.15. Extensions of time.

(b) Except as otherwise provided by statute, requests for
continuance of hearings or for extension of time in which to
perform an act required or allowed to be done at or within a
spectfied tune by this title or by vrder of the Commussion or the
presiding officer, shall be by motion in wrniting, timely filed with
the Comnussion, stating the facts on which the application rests,
except that during the course of a proceeding, the requests may be
made by oral motion in the hearing before the Commussion or the
presiding officer. Only for good cause shown, will requests for
continuance be considered. . 'The requests should be submitted at
least 5 days prior to the hearing date. (Emphasis added.)

In accordance with the foregoing, absent a timely request for continuance for
good cause (1.e., no later than 5 days before the scheduled hearing on January 21, 2005), all

partics to this proceeding shall be prepared to participate in the scheduled hearing.

2. If for any reason any party cannot appear at this initial hearing as
scheduled, that party should request a continuance. If you do not appear at the hearing, and
you have not obtained a continuance, the hearing may be held without you and you may
lase this case. Continuances are only granted if good cause is presented. Any request for a

chuige of the scheduled date for the initial hearing must be sent to the Office of Administrative

Law Judee Scheduling Staff, to the office of the presiding officer, and to the opposing party or

parties. The mailing address for the Scheduling Staff is: PA PUC, P.O. Box 3265, Harnisburg,
PA 171053265, and the phone number is (717) 787-1399. The scheduling officer for your case
is Cherie Pyle. The mailing address for the Philadelphia Administrative Law Judges is: PA
PUC, Room 1302 Philadelphia State Office Building, 1400 W. Spring Garden Street,
Philadelphia, PA 19130. The phone number for this office is {215) 560-21 05. The presiding

officer en your case is Admunistrative Law Judge Allison K. Tumer.

3. COMPLAINANT: Please be aware that you have the burden of proof in

this proceeding, and must show by a preponderance of the evidence that respondent has violated

the Pubhic Utihity Code or a regulation or order of the Commisston, and that you are entitled to
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the rciief requested in the Complaint. If this burder is not satisfied, the Complaint must be
dented as a matter of law. Pursuant to 52 Pa. Code §81.21 and 1.22, if you are an individual, you
may berepresentedkby an attorney or you may represent yourself. If this is an adversarial
proceeding and vou are a partnership, corporation, trust, association or governmental

agency or subdivision, you must be represented by an atterney.

4. TO ASSIST THE CUSTOMER TO PROVIDE THE INCOMF AND
EXPENSE INFORMATION REQUESTED BY THIS ORDER, THREE (3) COPIES OF A
BUDGET INFORMATION SHEET ARE ENCLOSED WITH THIS ORDER. THE
CUSTOMER SHOULD FILL OUT THIS BUDGET SHEET, AND KEEP ONE COPY OF THE
BUDGET SHEET AND THE ORDER FOR YOUR USE DURING THE HEARING. PLEASE
RETURN ONE COPY TO ME AND SEND ONE COPY TO COUNSEL FOR THE UTILITY
AT LEAST ONE WEEK BEFORE THE HEARING.

5. At the hearing, the Customer must be prepared to testify about, or

otherwise document, the total gross and the total pet monthly incorne of the household. A
imuse‘hold weludes all individuals regularly residing there anld receiving the benefit of the uttlity
service. The “fotal net monthly income of the household™ includes, but is riot limited to, the
tollowing payments reccived by every person rcsiding in the customer’s home (a) the “after
taxes take-home pay” from salaries, wages, tips or other compensation; (b) pension, retirement or
social security benefits; (¢) Supplemental Security Income (“SSI™); (d) unemployment
compensation benefits; (¢) workers” compensation benefits; (f) a‘limony; (g) support; (h) public

assistance, and (1) any other sources(s) of income.

6. 1 the Customer or any member of the Customer’s household is receiving
food stamps andror medical assistance, the Custoner must be prepared to testify or document the

amount of food staraps or the natore of the medical assistance received.

7. At the hearing, the Customer must be prepared to testify about or
document the total monthly expenses of the houschold, which shall include, but are not limited

to, the following items: (a) rent or mortgage payments; (b) utility bills (including electric, gas,




- telephone, water, sewer cable television, ete.); (¢) food, in addition to any food stamp benefits;
(dj clothing; (¢) automobile (loan payments, gasoline, maintenance, eic J; {f) transportation {bus,
taxicab, jitneys, etc.); () insurance prermums (homeowners® or renters’ insurance, automobile
msurance, life insuréneé, medical insurance, ete.); (h) medical bills (doctors, dentists, hospitals,
prescﬁpﬁons, ete.); (i) credit card and charge account payments; (j) loan péyments; and (k)
miscellancous expenses, When testifying to these expenses, the customer should be prepared to

give balances due or missed puyments for each item.

8. You must arrange to have those who intend to testify as witnesses on your

behalf present with you at the time set for the hearing.

9 If you wish to offer into evidence at the hearing matenal in the form of
“documents {letters, bills, cancelled checks and the like), you must send the required number of
copies (an original and two copies for the Commission, one copy for every other party in the
© case, and a copy for yourself) by first class mail. 52 Pa. Code §5.409. These must be received

“one week before the hearing.

(0. PLEASE BE AWARE THAT ALTHOUGH 'I'HIS HEARING IS BEING
(ZONDUCTED TELEPHONICALLY FOR THE CONVENIENCE OF THE PARTIES, IT 1S A
FORMAL 'HEARING AND WILL BE CONDUCTED IN ACCORDANCE WITH THE
COMMISSION’S RULES OF PRACTICE AND PROCEDURE.

1. Please be aware that there often is a delay in my receiving documents filed

n Harrisburg. Therefore, serve me directly with any documents you file in this proceeding.

12.  Ifthe parties intend to conduct discovery, please note that 52 Pa. Code
§5.331(b) provides, inter alia, that “[plarticipants shall endeavor io nntiate discovery as early in
the proceedings as reasonably possible,” and 52 Pa. Code §5.322 which encourages participants
to exchange information on an informal basis. 1 urge all parties t cooperate in discovery. Such

“cooperation s preferable to numerous or protracted discovery disagreements which require the




i & @
; ,
presiding officer's participation for resolution. Please be aware that there are limitations on

discovery and sanctions for abuse of the discovery process. 52 Pa. Code §§5.361, 5.371-3.572.

13.  Commission policy is to encourage seitlements. 52 Pa. Code §5.231(a).
Therefore, the parties are urged to discuss informally between themselves the possible
settlement of this case ai least one week before the hearing, and to notify the ALJ and or
the Scheduling Office by January 14, 2005, if an agreement is réached. and the hearing is
not necessary. If you are unable to completely settle this case. you may still resolve as many

“questions or 1ssues as possible during your informal discussion. |
ORDER

The parties shall comply with procedural rules and regulations discussed herein,

%/M ///Weq,

ALLISON K. TURNER
Administrative Law Judge

Date:  November 1, 2004
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VIONTHLY BUDGET INFORMATION

Customer’s Name: Vivian I Black Date:  November 1, 2004

Name of Utility: Philadelphia Gas Works

 PUC. Ducket No.: _2-01637786

Heuring Date: January 21, 2005 _
Administrative Law Judge: u Allison K. Turmer
Mounthly Household Income Amount

(Include gross income from all persons
living in your home.)

Salaries, wages & tips $
Public Assistance
Social Security or SSI
Altmony
- Child support
Pension
Retirement benefits
Unemployment compensation
Worker's compensation
Food stamps ‘
Other income (List source and amount):

Total: b

Monthly Househiold Expenses Amount

Rent/mortgage _ $
~ Bleetric
Cas
~ Telephone
Water
Sewage
‘Trash pickup
Food (other than food stamps)

(7

“Total:




R
Dommel, Penglase &
Aict :émyik R Donnnel, Bsqg

B
W
Wi Graig Ponglasie. Esqg

Attorteys and Conmselors it Law
Brear Ko Wiley, fisq.

l:a.'-i‘ Norily Broad Steeet
Doylestown. PA 18001
; Office. (215) 348-7811
Fax: 12151 348-8060
, Apwelinw, cot
January 5, 2005 ; ; v
HON. JAMES McNULTY. SEC.
PA. PUC @’m R
Room B-20, North Office Building L\ OV RO A
Harrisburg, PA. 19 DiE ki
17105-3265 FER 1 8 2005
‘ VIVIAN BLACK v. PGW ,
Docket No. Z-01637786
Dear Secretary McNulty:

Please allow this correspondence to serve as a Letter of Representation on behalf of

consumer, Vivian Black in the above- referenced appeal, scheduled for a telephone
hearing on Friday, January 21, 2005 before the Hon. Allison K. Turner.

By copy of this letter to PGW counsel, Laureto A. Farinas, Esq. please allow this notice
10 also serve as a Request for Discovery pursuant to 52 Pa. Code Section 5.322,

requesting discovery including, but not limited, to the consumer’s file and any documents
in the Utilities possession that are or may be relevant to the instant Appeal.

Lastly, the consumer provides a copy her Monthly Budget Statement documenting the

consumer’s inability to make the ordered payments on the account in this appeal. The
monthly Budget Information documents the consumer’s net income of one hundred

($100.00) dollars left per month, after expenses, on her income as a limited income senior
citizen with the previously noted physical disabilitics.

Your prompt atention to this matter is greatly appreciated.

T
@ & =
Very truly yours, % 5 \g-\l‘
‘ o T
r— —s = ] -
Sy e B S
, z 3 O
BRIAN K. WILEY, ESQ. 2 5
Attorney at Law T 2
CC: Hon. Allison K. Tumer '
Laurcto A. Farinas, Esq. PGW
Vivian Black
File

DOGUMENT
FOLDER
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MONTHLY BUDGET INFORMATION

Customer’s Name: Vivian E. Black e Date:  November 1, 2004

Name of Utility: Philadeiphaa Gas Works

P UL Docket No.: Z-01637786

Hearmg Date: | January 21, 2005

Admunisteative Law Judge:  Allison K. Turner

Monthly Household Income Amount
(Include gross income from all persons
Iiving in your home )

Bl

PNR 7 TR RS [T
QDOREYE @
FEB 18 2005
Saluries. wages & tips $ v
Pubhic Assistance : ; A(Z)
, -Soeial Security or SSI
| A linony
Child support

Pension e e
Retirement benefits D )
Uncraployment compensation ; _

Worker's compensation
Food stamps
Other wcome (List source and amount):

Total: $
Monthly Houschald Expenses - Amount

Rent/mortgage o $ o
‘Eleetric e 5
Gas L J
Telephone ‘ ; (D Vg )
Sewage ~ U

Trash pickup }’\ |

Food {other than food stamps)

‘Total: | $




MONTHLY BUDGET INFORMATION

Customer’s Na‘me: Vivian E. Black v o ~ Date:  November 1, 2004

Name of Utility; Philadelphia Gas Works

P.UC. Docket No.: _Z-01637786

Hearing Date: January 21, 2005
Administrative Law Judge: Allison K, Turner
Mdmmy Household Income Amount

(Include gross income from all persons
living in your home.)

Six!aries, wages & tips $
Public Assistance
Social Security or SSI

ATiony

Child support

 Pension

Retirement benefits

Unemployment compensation

- Worker’s compensation

Food stamps

Other income (List source and amount):

Total: : $

Montlily Household Expenses Amount

Rent/mortgage ' 3
Electric

Gas

Telephone

Water

Sewage

Trash pickup

Food (other than food stamps)

 Total: s




| kMonthly “Tincome
Donald Black and
Vivian Black,

.Axnount o | Source

3 360.00 Social Security
$1,00800 | Social Security
$1,102.20 Annuity
$1,522.05 Annuity
$3,992.00 Monthly | Total

Expenses:

AARP Health Care Options _

$20.90 Monthy

Peoples Benefit Life Insurance Co.

$56.44 Monthy

Peoples Benefit Life Insurance Co.

$43.01 Quarterly

Allstate (Horne Insurance

$217.86 Monthly, Automatic DQ&EE@MW

- Wachovia Home Ex. Loan $865.01 Monthly, « <« ¢
~ Americo Life Ins. Co. $235.01 Monthly “ SoM
AARP Life Ins. Co. 3 5410 =
AARP Life Ins. Co. $34.65 ~ =«

State Farms (Car [ns) §158.48 ° |

Verizon

$119.00 (somciinics‘ more or less)_




Verizon wireless
AT&T
PGW ,
' Bank One (Master Card)
Strawbridge’s
Lord & Taylor’s
Koh!’s
- The Home Depot
ADT Home Security Serv.
tkea
G.C.P.Church
' Perscriptions Co-pay in August

Refilled prescriptions in September
(I could not afford to purchase all of the
medications that I needed after that.)

- Chestnut Hill Rehab Hospital ( Telephone
use while hospitalized from Aug. 11 to
Aug. 27, 2004)

| Chestnut Hill Rehab, Hospital for physical
therapy (13 Sessions) Co-pay

2004 Real Estate Bill
Note: IF you check the records you will see

that several times it was necessary to use
our credit card to pay the Gas bill.

 Plummer replaced another leaking pipe in
basement that leads to gas heater on
12/13/04

$36.05 “
' $ 3177 «
£472.00 «
$300.00 «
$40.00 ¢
' $ 55.00
$ 53.00 “
$ 78.00 *
110,00
$3428 ©
$22.00
$70.00 Weekly (Tithes)
£349.00

$239.00

| $42.24

$195.00

$1861.00

$350.00 Paid with Credit Card
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(2004) MONTHLY INCOME - NET

Specturt T saim00 $25570.00

Crate & Barrel . $42700  } $5,121.00

Child Support | 3107800

TOTAL , I s3eas00

(2004) MONTHLY EXPENSES

T EXPENSE “MONTHLY ) ~YEARLY

Electric ‘ $110.00

‘Water o , $60.00

Telephone , T $60.00

CellPhone =~~~ $98 00

Creat Card Consolidation ' $485.00

e i

CarNete ~—~ T I™ga15.00

Car insurance T $277.00

{Euel , , , $108.00

Car Repars - $50 00 " $650 - $800

Sprmgsgdéfuiit;on\' ' ' $350.00

Medical Insurance  $178.00

Dental Insurance V , i $13.00

Vision Insurarice o , $18 00

Life Insurance 132900

Accident insutance , ‘ o $12.00

Medical Copays o s $35.00

Dental Capays R %2500

Classes - —$600.00

Clothing/Cleaning T $75.00

Food/Misc. Necessities/Medicine | $250 00

Haw , ; , $60.00

AOL B ~$24.00

Drecttv___ _$7500

Lega Fees T ~$300 00

fhthes " 521670

401K T RS

$3.525.70

TOTAL




Donna Lee

2004 EXPENSES FOR ARIANE LEE (known to date)

Other Expenses
,bA‘rE " PAYEE AMOUNT ACTIVITYISERVICE
“Ji-dan_ |CAGC. irc. $35.00 Lacrosse Clinic, Penn Charler
15-Jan  |Jostens o $50.00 Deposit Class Ring, 2005, bal. $200.
__18.Jan_{Ursinus Wormen's Lacrosse $45.00 Lacrosse Tournament
__12-Feb  [A+ Tutoring R $300.00 SAT Tutoring, Payment #1 ,
19-Feb {US Sports/Nike Camp $250.00 Field Hockey Camp Deposit, bal. $255
_B-Mar A+ Tutoring $300.00 SAT Tutoring, Paymt #2, hal $405
{ 12-Mar {Springside School $300.00 Lacrogse 2004 Team Trip Bal - NC
 21-Mar A+ Tutoring ’ $405.00 SAT Tutoring, Final Paymt.
30-Mar__|Syracuse Univ_Lacrosse Camp Cacrosse Camp, NY ,
1-May [US Sports/Nike Camp $255,00 Field Hockey Camp, PA - balance
" i-May _|Jostens $200.00 Bal Class Ring, 2005
—Sept: Oct_|A+ Tutoring - Follow-up $207.00 SAT Tutoring Review
“ZG-Nov |United Sports Training Cer '$95.00 Winter Lacrosse League
“{Due Dec.31|Springside School $250.00 Lacrosse.Team Prague Trip - Deposit
Due Jan 15[Springside Schoo! $350.00 Year Book Parent's Page
By Jan 15 [Senior Photo $150.00 Year Book Student Page
Dec - Feb |Gollege Applicafion Fees. " $280.00
17-'Mé‘rt [Class of 05 ?arenfs to ~ unknown Financial Gifz in Honor of Daughters
= _|Springside School for Outdoor Classrm or Garden
‘Aprii Prbm.} 05 , unknown
__June  |Graduoation - 05 unknown
TOTAL o " $3,472.00

Do/ de Z/f



Pnllanelnhia Gas Wnﬂxs

800 West Montgomary Avenue, Philadelphla, PA 19122
Laureto A Farinas, Senlor Attorney
Legal Department
Direct Dial;. 215-684-6982
ELX 215-684-6798
E-mail: faureto. farinas@pgworks.com

January 13, 2005
. g—.‘j !“"ﬁ S e I

S
James McNulty, Secretary
Pennsylvania Public Utility Commission ; i s
Room B-20, North Office Building JAN 1 & 2003
Harrisburg, PA 17105-3265 | SIS

PAPUBLIC UTILITY CC Bt

RE: Vivian Black v. PGW, Docket No. Z = 01637786 HIRARTARYS 1.

, Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.24(b), the Philadelphra Gas Works (PGW) cettifies
- that the above referenced Complaint has been satisfied. PGW and the Complainant
‘have discussed the issues raised in the complaint and reached a settlement. With this
discussion and settiement, the Complainant has indicated on the record at a hearing
- of this matter that she is satisfied with the resolution of this complaint.

| Therefore, the telephonic hearing scheduled for January 21, 2005 is no
longer necessary in this matter.
By cdpy of this letter, | am notifying the Complainant of her right to object to any
part of this settlement, in writing to the Public Utility Commission wsthm ten (10) days
of the date of this letter.

If additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

YOCKETL

res v ¥ 2005

Sincerely,

ce:  Donald & Vivian Black
~ Brian K. Wiley, Esq.
Adrinistrative Law Judge Allison K. Tuner {(via FAX}
Cherie Pyle, Hearing Scheduler (via FAX)
- Susan Kelly

DOCUMENT
FOLDER o




COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE: January 18, 2005
SUBJECT: 2-01637786 |
Vivian Black v. Philadelphia Gas Works

TO: Wanda Zeiders
Docket Management

EROM: Cherie Pyle, ALJ Support Staff
Office of Administrative Law Judge

On January 14, 2005, a Certificate of Satisfaction was filed in the above-captioned
proceeding. if no objection is filed to this certificate within 10 days of service, this proceeding
will be closed. : ~

All parties should be notified that the case is closed and a copy of that notification placed

in the document folder.

Atltachment
pe: ALJ Allison K. Turner

Beth Plantz
Case File

DOCUMENT
FOLDER

| DOCKETE

FEB 0 3 2005




COMMONWEALTH OF PENNSYLVANIA
Pennsylvania Public Utility Commission
Date: | | January 18, 2005

Subject: ~ Update or Correction to the File
Docket No. Z-01637786

To: Docketing Supervisor
~ Docket Management Division — Secretary's Bureau

 From: ' Cherie Pyle, Scheduling Officer
Office of Administrative Law Judge

This is to inform you that the Initial Telephonic Hearing in the above-
referenced proceeding, previously scheduled for Friday, January 21, 2005 at
10:00 a.m. in Philadelphia was canceled.

pc: ALJ Allison K. Turner
Christine Williams, Supervisor
Schedutling File

DOCuUmE,,,
FOLDER'

DOCKETE D

FEB 0 3 2005

#A9B48S rev U9/04




Chapter 56 Hearing Report o
@ Pleass @ck Those Blocks Which Apply

DocketNo: | Z0T637786 | . YES T NO
R T "Prehearing Held: R
Case Name’ Vivian E. Black v. Philadelphia Gas Works Hearing Held: e
o ~ ' o Testimony Taped: PO ID
) | Transcript Due: O
e i o R Hearing Concluded: ?*MDW*M-‘
tocation | Philadelphia Furher Hearing Needed: || T
SN T . Estimated Add'l Days: ‘
Dale T January 21, 2005 | |
| | RECORD CLOSED: o O
Special Agent: | ALJ Alison K. Turner ~ DATE| s /z//0S
B ‘Briefs o be Filed. 0
| DATE: T A
Bench Decision: ' ]
REMARKS |
L PLEASE PRINT CLEARLY - Incomplete Information may result in delay of processing. , ,
Name and Telephone Number Address 1 Whoare you represening?
City Stals | T
Telephone. o E-mail Address. | Fax Number,
;T ‘M*@'i:y” o % ‘Stale Z(p
“Yeleghone, T | E-mail Address. ' | " [ Fax Number.
Cay T S’taLe' Zp
Telephone: | E-mail Address: T Fax Number.

t Check this box if additional parfies or atlendees appear on back of form.

Note: Completion of this form does not constitute an entry of appearance, see 52 Po. Code §§1.24 and 1.25.



