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Re: | Elizabeth Marcont, erf al.
v,
Gasco Distribution Systems, Inc.
Docket No, C-20016646 .~

Dear Secretary McNulty:

Receipt is acknowledged of your letter dated April 26, 2002 regarding copies of 43
formal complaints against Gasco Distribution Systems, Inc. :

Pursuant to Administrative Law J udge Gesoff"s request, the OCA determined that the
original complaint forms were not previously sent to the Public Utility Commission. It is OCA’s
understanding that the originals are being sent directly (o your office.

Tan




James J. McNulty, Secretary
May 8, 2002
Page 2

Please note that the OCA has not asked your office to consolidate these complaints.
Rather, pursuant to Administrative Law Judge Gesoff’s first interim order, dated April 15, 2002, the
complaints will be consolidated once they are docketed by your office, so long as they are filed by
May 21, 2002, Thus, it is the OCA’s understanding that the docketing of these complaints, when
the Qrtgmals are ﬁled with your office, has an impact on this case without any additional acnon by
anyone

Very truly yours,

Chrlsnne Maloni Hoover
Senior Assistant Consumer Advocate

cc:  Hon, Larry Gesoff, ALJ
FEdward G. Lanza, Esq.
Hon. Robert A. Christianson, CALJ

Mitchell Miller, Bureau of Consumer Servxces
68 A wpd, VCM B srm
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DISTRIBUTION SYSTEMS, INC. | N 29 24

4445 EAST PIKE | ZANESVILLE,OH 43701 OFFICE 740 454-6198
| FAX 740 454-7780
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February 13, 2004
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Commonwealth of Pennsylvania T A
Pennsylvania Public Utility Commission &0
P.O. Box 3265 TRl
Harrisburg, PA 17105-3254 ‘ il ﬁc‘ L
CRE:  Final Order - C-20016646, et al. L V7T 5 2
RE: 0 2 I 55

Dear Sirs:

Pursuant to the Final Order entered on February 28, 2003, the following is the status
report required in Paragraph 16 of the order:

16.a.  Gasco Distribution Systems, Inc. has installed a new utility billing system and
began using this system with the billing of November. 2002 gas. At this time, we began
using the bill format suggested by the Office of Consumer Advocate. Copies of the bills
currently in use have been provided as a response to 16.b (No Change to 16.a.)

16.b. Enclosed please find one (1) copy of three (3) actual customer bills:  one (1)
residential bill, one (1) residential budget-billing bill and one (1) commercial bill (with
customer names and account numbers deleted) for our Kane, PA and Claysville, PA
customers for the usage month of December 2003 and January 2004.

16.¢. To date, we have reviewed the budget customer accounts for the 2003-2004
budget billing period twice. The second review resulted in three hundred scventy (370,

Kane, PA accounts being reviewed with adjustments being made to forty-five (45’)
accounts, and out of two hundred forty-eight (248) Claysville, PA accounts being
reviewed, adjustments were made to six (6) accounts. Many of the budget accounts that
required adjustmums were due to the customer not paying the correct budget amount.
The next review of all budget customers is currently scheduled for February, 2004. (No
Change to 16.¢.)

16.d. New tarifls have been prepared for Gasco Distribution Systems, Ine. and were

filed with the commission on May 8. 2003. The PPUC approved Gasco Distribution
Systems, Inc. tariffs effective July 11, 2003 (Ne Change to 16.d.)

RJP

B WV
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Pi:misylvania Public Utility Commission
February 13, 2004
Page 2

16.e. Attached please find wpit.s of all customer service and billing complaints by
Kane Division customers called in to the Zanegville call center during the previous
mporimg petiod, and the resolution of each.

16. 1. Gasco Distribution S}-’stems, Ine, has filed the following four Affiliated Interest
Agreements docketed on June 13, 2003 and is awaiting a final order approving the
filings.
1) (asco Distribution Systems, Inc. rental agreement with thage Properties
1JSA, LLC.
- 2) Gasco Distribution Systems, Inc. rental agreement with The Titan Energy
Group, Inc.
3) Gasco Distribution Systems, Inc.-Claysville, PA Division Gas Sale and
Apency Agreement with Gasco, Ine. updating previously approved
o Affiliate Agreeinent,
4) Gasco Distribution Systems, Inc.-Kane, PA Division Gas Sale and Agency
Agreement with Gasco, Inc, ;
The PPUC send data request questions for each of the above Affiliated Interest
Agreements, GDSI is preparing the answers for the data requcsts (No Change to 16.f))

Smcerﬁlm

dzhma‘) % 7%77 (J/—

Trina L. King
Secretary

Cec: - Bureau of Consumer Services
Oftfice of Consumer Advocate
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01730/04

We have been unable to reach Tammi Gadley regarding her NSF Check. We wrote her a
letter and asked her to make contact but that obviously did not work. Since she has had
numerous NSF Checks 1 fee] this is our only recourse. Nancy Brown is tefusing to pay
anything on her two NSF Checks. I have spoken to her in the past and and she is adamant
that she should rot have to reimburse us for the 2 checks which were returned on her
account. I feel the only way for us to recover is file charges. Both of these customers are
still on the system using gas and are not making any payments.

Bruce




]
PR A

~  COMMONWEALTH OF PENNSYLViga EOTICE OF
cogmor?: MCKEAN Dt AN | PRELIMINARY HEARING
'3 0. :
48-3-04 COMMONWEALTH OF
MICHAEL J. KENNEDY PENNSYLVANIA
toase 116 PRALEY STREET
o ; ’ 7 DEFENOANT: HAME 363 ADORESS
raepnons. (814 ) 837-7131 16735 [GADLEY, TAMMI M.
‘ it : : ’ S 21 HEMLOCK AVENUEB
AFFIANT : ~ KANE, PA 16735
| GASCO DISTRIBUTION SYSTEMS, INC. gl -
444 BAST PIRER ‘ | Docket No.: CR~0000014-04
ZANESVILLE, OH 43701 Date Filed: 2/03/04
~ OTN: H 675944-3
Chasgelsy: :

516 54105 §§A1¢ BAD CHECKS - COURT CASE

NOTICE TO DEFENDANT

A complaint has been filed charging you with the offense(s) set forth above and on the attacrisd copy of the
complaint. A preliminary hearing on these charges has been schaduled tor:

Date: "2/23/04 Place: DISTRICT COURT 48-3-04
It Time: 1:00PM 116 FRALEY STREBT
Lt

It you ffaif ;d éppe;r ai the ‘rikme and blace above, a watrant will be issued for your arrest.
At the p‘réiimina‘ry hearing you may:

1. Be represented by counsel;
2. Cross-examine witnesses and inspect physical evidence offéred against you;

3. Cal withesses on your behalf other than witnesses to teslify to your good reputation oniy,
offer evidence on your behalf and testify;

4. Make written notes of the proceeding, or have your counsel do so, or make a stenograshic,
mochanical or elesteonic record of the proceadings.

It you cannot afford to hire an attorney, one may be appointed to represent you. Please contact the
office of the district justice for additional intormation regarding the appointment of an attorney.

it you ha?a any questions, please call the above office immediately.

2/0‘3/(34 Date . WV( , _4‘%@4 F ;‘ = ' L“stice
My comimission expires first Monday didanuary, 20( ‘f ; ‘ Gy ﬁ'
if you are disabled and require a reasonable accommodation to gain acééégs {B‘Jhe«’ atis en'al Distsiat

Court and its services, please contact the Magisterial District Court at the abayegliffess-or telephonc

number. We are unable to provide transportation. Masasanil R

COMPLAINT NUMBER: DATE PRINTED: 2/03/04 12:19:40 =
DATE COMPLAINT SIGNED: 2/03/04

AQPC629:02
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COMMONWEALTH OF PENNSYLV, ‘ T2 OF

, e ¥ Bl - Faao i
C%'f:KOFf,MCWk, o , PRELININA .Y HEARING
g Oisg Na.
» 48-3-04 COMMOiu .+ ALTH OF -
OJ Nairs: Hon .
MICHAEL J. KERNEDY PENNSY¥LVANIA
A 176 FRALEY STREET ,
RKANE, PA ; o Ui
DEFENDANT: NALIE it ADDRESS '
tompans: (814) 837 - ’7131 16735 [BROWN, NANCY 7
e © 330 REYNOLDS STRELY
AFE’IAN'I 3 "KANE, PA 16735
GASCO DLSTRIBUTION SYSTEMS, INC. L
444 BAST PIKE ‘Docket No.: CR-0000015 - 04
ZANBSVILLE, OH 43701 | Date Filed:  2/03/04
‘ OTN: H 675945~z
Charge(s):

ﬁ 18 54105 SSATL* BAD CHBGKS - COQURT CASE

NOTICE TO DEFENDANT

A comp!amt has been filed charging you with the offense(s) set forth above and on the attachad copy ofthe
complaint. A preliminary hearing on thase charges has heen scheduled for:

Date: 2/23/04 ' Place: DISTRICT COURT 48- 3-04
' Time: 1563PM 116 FRALEY STREET
.  EANE, PA 16735

i you faul 1o appear at the limeg and place above, a warrant will be issued for your arrast.
At the preliminary hearing you may:

1. Be rﬁpresented by counsel;

2. Cross Gxa'mne witnesses and mspect physical evxdence offered against you;

3. Gall witnesses an your behall other than witnesses to testify to your good reputation oniy,
offer evidence on your behalf and testity;

4, Mane written notes of the proceedmg, or have your counse! do so, or make a stenograph.u,
mechanical or electranic record of the proceedings. :

it you cannot atford to hire an attorney, one may be appointed to represent you, Please contact the

office of the district justice for additional information regarding the appointment of an attorney.

If you have any questions, please call the above office immediately.

2/‘-7’3/04 Date W‘/(/L/Jé‘”’v . &S ‘(.‘

My commission expires first Monday dganuary. 20 C(’

”'g!'"!'ﬂvc

It you are disabled and require a reasonable accommodation o gain access fa';be ,Meﬂal District
Court and its services, please contact the Magisterial District Court at the a‘baya'ﬁyb ,,:r‘or telephone
number. We are unable to provide transportation.

. COMPLAINT NUMBER: . DATE PRINTED: 2/03/04 4:28:26 BM

DATE COMPLAINT SIGNED: 2/03/04
AOPC 629-02 f '
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. : : [ FOR ADDRESS CHANGE WRITE ADDRESS
GASCO o e
: DiSTRIBUTION SYSTEMS, INC.
4445 East Pike
Zanesville, Ohio 43H:1
1-(RUN}T27-8871
www pascodistribulion.cony

[ SERVICCADDRESS |

309 HEMLOCK AVENUE

mv I- ‘. -i.l.., CCOUNT NUMBER 1 . PLEASE PAY BY
309 HEMLOCK AVE KACCOUNTNUMBER ] PLEASE PA '
KANE PA 16735~1801 : ; ] - 1/26/04
[ AMOUNT DUE AMOUNT PAID
Fu ensure praper credit to your account, please return this portion with your check or § 144.00
nofigy m‘du made payablc 10N meuz Distobntion Svatems, Ine. Thank You!
(.asm Dusmbutmn Svmem& Inc. M,,ﬂ pavmu“.,’ R For questions or service call:y 1+(800)-727-8871

PO Box 74266

Office Hours: 8:00 am — 5:00 pm M-F
Cleveland, Ohto 44194- 4266

For Emergencies Can: 1-(8,‘77)“234-2726 ,,

I~ i S | Your Account Number:
Billing Summary Kor: ~ | EE——
ST Service Address:
39 HEMLOCK AVE 1 ‘
. XANE PA 16735-1801 305 HEMLOCK AVENUE
Account Balance "§ 4%0.25 CR Budget Payment Plan
Payments and Adjusturents as of 12 /31/03 $ 144.00 CR Muouthiy Aniount
| Meter Number Paymenis Adjustments Other/l/;tpaE@ Fee $ 144.00
1 % 144,00 $ 0.00 $ G.0C "
f : Past Due
Balance at Billing : $ 634,25 CR $ 0.00
Balance
% 144.00
Current Churges . _____Customer Rates
Monthly Customer Charge : S 0.00 How to calculate your totul
Gias ‘mpp y Charges 20 MCF at $6.53 / MCF  $ 130.60 | rates per MCE: '
Gas Cost Adjuxunuu Charge 20 MCF at $2.1717 / MCF & 43.43
- Distribution Charge (Terl) 1 MCF at $6.1676 / MCF 3 6.17  IThe Gas Supply Charge plus
(Terlly 9 MCF ab $2.1625 / MCF 5 19.46 | the Gas Cost Adjustment
(Terlll) 10 MCF at $2.1175 / MCF § 21.18 plus the Distribution Charge
(Tier 1V} equal:
Total Basic Charges $ 220,84
First 1 MCF $14.869
Total Account Balance - $ 413,41 CR Next 9 MCF $10.8642
IR ) , e lover 10 MCE _$10.819
Please Pay Total Due By  1/26/04 $ 144.00

A late payment fe mil be Lhdr;,cd on any fotal due wmounts that rernain unpaid after the due date,

Meter Information Next Meter Read on or abous 1/’17/04

4 Meter Number Billing Period ~ Days ~ MeterReading Gras Used
: From To From To » ‘
X 11/21/703 12/18/03 27 598A 618A 20MCF

Average Monthly Usage: 14 MCF
Average Temperature for Past 12 Months: 44
- Total Annual Usage for Past 12 Months is 169 MCF as follows:
DEC JAN | FEB MAR APR} MAY JUN{  JUL AUG SEP oCcT NOV
2003; 2603 2003 2003 2003 2003{ 2003] 2003 2003} 203 2003 2003

MCF | 20| 33 , 1 9 4 ) 1 13 12
CODE] A A A I A | a A A A A A al a

| CODES | A~ Actual Reading E ~ Estimated Reading F ~ Finial Reading
T (= Customer Reading C ~ Correcied Reading M - Minimum




Please provide any CW&S ar corrections tu your mailing addres‘d telephone number below,

Name _
Mailing Address:
Street
Ciy__ . State , Zip - S |
- Home Phone { ) S A — Work Phone ¢ Vo )
Payment Methuds’

Mail - Please return the attached stub along with your eheck or money order made pavable te Gaseo Distnbution
Systems, Inc., PO. Box 74266, Clevelund. Ohio 44194-4266. PLEASE DQ NOT SEND CASH :

Credit Card -~ Call us at | !!H ’ ”%st 17 and arrange to pay \N[w ;ag,-l‘vlg&tq&’ard. There is a 8540

convenience {ee for each credit curd payment.

o AR R

L T 15, i,

How to Contact Us

Mail payments onl} to P.O. Box 74266, Cleveland, Ohio 44194-4266. Mailing pay menm to any other addres& mﬁ
delay pesting to your account,

Telephone ~ Call our emergency line 29 bours u day at 1-877-234-2726 to report an udur of gas ur seryie cutugzr

Mail - All other maif should be <ent to: Gasco Distribution Systems, Ine. 4445 i'a\& kae Zaneswite, Qhuo 4*"{;!»)“”‘

A e

If You Ha've Questions
A rate schedule, an explanation of how to verify the accuracy of the bill and an explanation of the various charges
is available for inspection in the Kane Service Center and other bill-paying locations.

Please register any question or complaint about your bill privr to the due date bv calling 1-800—72?&88? 1 or by
mail to 4445 East Pike. Zanpesville, Qhio 43701-9532,

e WA

Explanation of Billing Terms

Actual Reading ~ A reading from your gas meter tobtained by a meter reader or provided by vous,

Customer Charge - Monthly charge to recover the Company s fised costs to provide seevice, which may inciude costs for
metering, billing. accounung, collections and mamiatmng und nstalhing facibies, This charge 1s billed to each Gasca
customer as a an fee per month and does not vary with gas usage or your gas supphier. This rate only applies o cenan
'service areas. For some customers, fixed costs are recovered through the Jdistribution charge,

CCF —One hundred i 1003 cubic teet of gas. This 1s o measure of gas asage.
CR-CR following the amount in the amount due box indicates a credit balance on yoaur account.

Distribution Charge - Charges for the delivery of naturai gas ¢ a retad costomer from: the pemnt of receipt o the
Company’s system ,

Estimated Reading ~ During months when Gasco does niot read your meter. your bill 1s hased on previous gas usage at yous
service address and average weather conditions during the billing perod. We venfy the reading the nexi: Hme we readd your

meter.

Gas Cost Adjustment Charge — The amount billed or credited cuch montk 1o acoount for the differences ham.m
projected and actual gas supply costs of the Company.

Gas Supply Charges - Charges for natural gas supply services tr retil customern,
MCEF — One Thousand (1.001) cubic feet of gas. This is o measure of 2as uaage.
Late Fee ~ Gasco Lhdl"ge% a late payment fee of 1.25% per month en soyv amounts tha are not pasu by the dmf dute.

State Tax Adjustment Surcharge - A surcharge on gus rates charged w customers. which permx s Gasco s imni' changes
to varlous state taxes.

oo B ST (L e

ks

v s Sy
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" o ¥ o ) : E FOR ADLIESS CHANGE WRITE ADDRESS
G Asce . " ON BACEEEND CHECK BOX
DISTRIBUTION SYSTEMS, INC. | | ~

4445 Tust Pike :

Zaneswiite, Ohio 43701

IB06-T27-8871

www.gascodisiribution.com

[ SERVICE ADDRESS )

529 MAPLE STREET

-

A ACCOUNT NUMBER ___ PLEASEPAY BY |
529 MAPLE STREET , t ; it BY |
KANE PA 16735-3219 ; AR 1/26/04

[ AMOUNT BUE | AMOUNT PAID

. ) . . ' A
To ensure proper vredit 1o your account. please tetuen this portion with your cheex or $ 145.94
meney order made payable by Gaseo Distribution Systems, e, Thunk You!

Gasco Di};tribution Systéms, l’nc‘
| P.O.Box 74266 ,
Cleveland, Ohto 44194-4266

For guestions or service call: 1-(800)-727-8871
Office Hours: 8:00 am - 5:00 pm M-F
For Emergencies Calls 1-(877)-234-2726

- Mail Payménts
R

, i T R - Your Aecount Number:
Bi“ihg Summar’y For: ; ‘ m
, , . ' ! " Service Address:
529 MAPLE STREET :

; — ~ L XANE PA 16735-3219 529 MAPLE STREET
Account Balance $ 171.75 Budget Payment Plan
Payments and Adjustments as of 12/31/03 § 170.91 CH Monthly Amount
Meier Number Payments Adjustments Oilxerllfmlgg Fee ‘
©170.92 ~ L O $ L0 e
, 1 ¥ 170.92 $ 6.00 5 ¢ ’1 Past Due
Batance at Billing o : $ 0.84
Balance
Current Charges : B | Customer Rates
Iy}umhty Customer Charge ' $ 0.00 ‘How to calculate your total
Gus Supply Churges © 13 MCF at $6.%3 / MCF S 84.89 rates per MCF,
Ous Cost Adjusiment Charge 13 MCF at $2.1717 / MCF § 28.23 |
Distribution Charge (Tierl) 1 MCF at $6.1676 / MCF § 6.17 The Gas Supply Charge plus
(Tierll) 9 MCF at $2.1625 / NCF § 19.456 the Gas Cost Adjustment
(Tierllh 3 MCF at $2.1175 / MCF $  6.35 plus the Distribution Charge
(Tier 1V} ‘ equal:
Total Basic Charges . $ 145.10 '
o _ | First 1 MCF $14.869
Total Account Balance $ 145.94 Next 9 MCF $10.86421|
e i _ : , ) Cver 10_-MCF _$10.819
Please Pay Total Due By 1/26/04 $ 145.94 : »

A late payment fee will be charged on any total due amounts that remain unpaid after the due date.

Meter Information Next Meter Read on or about 1/21/04

Meter Number Billing Period Days ~ MeterReading Gas Used
From To From To

1 : 11/26/03 12/22/03 26  945A 9584 13MCF

Average Monthly Usage: B MCF ‘

Average Temperature IZor Past 12 Months: 44

th:al Annual Usage for Past 12 Months is 97 MCF as follows:
JAN

DEC | JAN: FER| MAR| APR| way| Jgunl Junf aue sep| ocT| wov
‘ 2003 2603 2003 2007 2003 2003| 2003| 2003 2003 2003 2003 2003
MCF 13 14 1 1% s g 3 1 2 | 8
CODE| a A A A A I oA A A Al & A A
CODES | A -~ Actual Reading - E - Estimated Reading F - Final Reuading

O -~ Customer Reuding C - Corrected Reading M - Minimum




Ple ase provide any ':ex or corrections to vour mafing addresseilidd telephone number below.

Name
Mailing Address
Street il
City N ‘ State _ , i
Home Phone | ) 4 e Wark pfiuncs i |

Payment Methods

Mail ~ Please return the aitached stub along with your check or money order made pavable o Gusco Distribution
Systems, lnc., P.O. Box 74266, Cleveland, Ohio 44194-4266  PLEASE DO NOT SEND CASH.

Credit Card - Call us at 1- “483-7"?‘%”71'}2!{ 17 and arrange (o pay w ithggur, \ ibé or Muste Ea:d There 15 2 $541
convenience fee for each credit card payment T e

Hw to Contact Us

Mail payments only to P‘O Box 74266, Cleveland, Ohio 4:4194-4266. 'Smumg payments to any other address will
delay posting to your account,

Telephone ~ Cull our cruergency line 24 hours & day at 1-877-234-2726 10 repurt an odor of gas 01 servive vulage.

Mail — All vther mait should be sem w0 Gaseo Distribution Systems. Inc, 4445 East Prke. Zanesville. Ohe 437019532

If You BHave Ques(ions : , : ,

A rate schedule, an explanation of how 1o verify the accuracy of the bill and an e\pianatmn of the various charges
is available for inspection in the Kane Service Lenter and other bill-paying Jocations.

Please register any question or complaint about your bill prior te the due date by calling 1-800-727-8871 or by
mail to 4445 East Pike, Zanesville, Ohio 43701-9532. '

Ex;ﬂanaﬁoh of Billing Terms

Actual Reading — A reading from your gas meter (ubtained by a meter reader or provided by you:.

Customer Charge - Monthly charge to recover the Company’s fixed costs to provide service. which may inciude costs for
metering, billing, accounting. coillections and maintmming and installing facilines. Thes Cnarge 15 bafled to each Gasea
customer as a tlat fee per month and does not vary with gas psage or your gas suppher This rate only applies (o centan
service areas. For some customers, fixed costs are recovered through the distnbotion charge.

CCF ~ One hundred « 1007 cubiv feet of gas. This s a measure of gas usage.
CR-CR following the amount in the amount due box indicates s eredst balance ot your account.

Distribution Charge — Charges tor the delivery of natural gas 10 a retat] custemer from the point of receipt mey ths
Company’s systeny. S : :

Estimated Reading -~ Duning months when Gasco does not read vour meter. your bill 1s based on previons gas usage at s our
service address and average weather conditions during the billing perod. We venty the reading the next ame we read your
meter. ,

S SN R s .

Gas Cost Adjustment Charge - The amouat billed or eredited eack month s account for the ditferences helween
projected and aciual gas supply costs of the Company. ‘ ‘

- Gas Supply Charges ~ Charges for natora gas supply servives 0 retail customers
MCF — One Thousand {1000 cubie feet of gas This 1s u measure ot gas nange.
Late Fee — Gasvo charges a late paviment fee of 1 25% per month vn any antsunts that are not paid by the due date

| State Tax Adjustment Surcharge ~ A surcharge on g rates charged t customers. which permits Gasea to track changes
to various state luxes. '




. A — - || FOR ADDRESS CHANGE WRITE ADDRESS
GASCO o
DISTRIBUTION SYSTEMS, INC.

4445 East Pike

Zunesville, Ohio 43701
1-(8003-727-8871

wsww pasvodisicibution.com

[ SERVICEADDRESS ]

RT 6 & PA 66

W‘ " [[ACCOUNT NUMBER | PLEASEPAYBY )
KANE PA 16735 o SN 1/26/04
‘ ' ' [ AMOUNTDUE | AMOUNTPAID
To gryure propes credit to your account, please return this portion with your cheek or S 35.09

moncy ordet ymade payable e (J:x\ct) Dislubuunn Systems, lng,: Thank You!

(msm stmhunun bysuma, !nc ; M.nl.unuta For questions or service call: 1-(800)-727-8871
| P.O. Box 74266 e ] Office Hours: 8:00 am - 5:00 pm M-F
Cleveland, Ohio 44194-4266 Dot For Emergencies Call: 1-(877)- 2’%4 2726

Your Account Number:

Billing Summary For: e | e
JEEE R Service Address:
PO BOX 525 v
s S JKANE PA 16735 , - RT 6 & PB &6 .
Account Balance $ 31.C4 Budget Payment Plan
Payments and Adjustments as of  12/31/03 14 .76 CR Monthly Amount
Meter Number Payments Adjustments Qt}xerllfxﬁ%é Fee -
S 34.76 0.00 $ 0.0
1 w34 v v ¢ Past Due
Balance at Billing ' $§ 3.72 CR
| | Balance
Current Q}mrg.,es __Customer Rates _
Moutbly Customer Charge 5 0.00 How to calculate your total
Gus Supply Charges 3 MCF at $6.53 / MCF $ 15.59 - {rates per MCF:
Gas Cost Adjustment Charge 3 MCF at $2.1717 / MCF  $ 6.52 :
Disuibution Charge (Tier [) 1 MCF at $6.1676 / MCF $ 6.17 The Gas Supply Charge plus
» '(T{er Iy 2 MCF at $2.1625 / MCF  $ 4.33 the Gas Cost Adjustment .
(Tier LD plus the Distribution Charge
(Tier IV} : equal: , :
‘I‘atal Basic Charges $ 36.61 :
| First 1 MCF $14.869 |
Total Account Balance v $ 32.89 Next 19 MCF $10.864

; v : Quer 20 MCE_S10.819
Hedsel’aV’loidlBuer 1/26/04 $ 35.09 ~ o

A late puyment fee will be charged on any total due amounts that remain unpaid after the due date.

Meter Information Next Meter Read on or about 1/17/04

| Mater Number o Bi,ll’ihg Period 2 Days - }\de;erRead’ing Gas Used

~  From To ' From To ,
1 11/21/03 12/18/03 27 : 584 101A ' 3MCF

Average Monthly Usage: 1 MCF
Average Temperature Eer Past 12 Months: 44

Total Annual {Jsage for Past 12 Months, 1s 19 MCF as follows: .
pec | oan F‘EB] MAR| APR| MAY| JUN| JULl AUG SEP| oCT| NOV
e 2003} 2003] 200 i 200 2003 20031 2003| 2003] 2003} 2003 2003 2003
MCF [ 3 5 3 2l 1 o} of %‘ a 2
LCODE | A A | oa A b a I a1 a A a |t oa al a
CODES | A —~Actual Reading E - Estimated Reading F — Finul Reading

O - Customer Reading C ~ Corrected Reading ‘M - Mimimum




Please provide any c'es or corrections Lo your nuthng addres: tefephone numbier below

Name
Muiling Address:
Street
CRy... State _ , Tipo : ‘
, ' i, F E ok
Home Phone { - AT e Work Phoner 4

Payment Methods

Mail — Please return the attached stub along with your check or money order made payable o Gasco Distributon
Systems, Inc.. PO. Box 74266, Clevelund, Ohio $4194-4266. PLEASE DO NOT SEND CASH.

Credit Card ~ Call us wt i~8&5’v ri27~§8?ifgk£. 17 and arrange 1o pay with your VISA or h«k urd There ina $5400
2 VI PR -

comvenience fee for each credit curd puyment.

How to Contact Us

Mail payments only to PO, Box 74266, Cleveland, Ohio 43194-4266. Mailing payments to any other address will
delay posting to your account.

Telephone - Call our emergency hne 24 hours a day at Iﬂ??—li% 42726 to report an odor of gas or service cutage.

Muail — All other mail should be sent te: Gasco Distribunion Systesns, Inc, 4445 East Pike, Zaness He, Ohio 43701 GR3T

, If You Have Questions ,
A rate schedule, an explanation of how fo verify the accuracy of the bill and an explanation of the various charges
is available for inspection in the Kane Service Center and other bill-paying locations.

Please register any question or complaint about your bill prior to the due date by calling 1-800-7?? 8871 or by
mail to 4445 East Pike, Zanesyille, Ohio 43701-9532.

e -

~ Explanation of Billing Tecras

Ar.tuai Reading - A readm;: from your gas meter (obtined by a meter reader or prov ‘duj By youj.

Customer Charge ~ \domhly charge to recover the Company's fixed costs Lo provide service, which may nciude costs for
- metering, billing, accounting, vollections und mamtaining and stalling faciliaies This uhd”“{f 1 billed to eacn Gasco

customer as a flat fee per month and does not vary with gas usage or your gas supplier. This rate only appltes 1ty certain
service areas. For some customers. fixed costs are recovered through the distiibutior charge.

" CCF —One hundred ¢ 10D; cubic teet of gas. This is a measure of gas usage.
CR-CR following the amount i the amount due box indicates acredit balance on your account

Distribution Charge ~ Charges tor the delivery of matural gax o 2 retul customer from the puml vt receipt mio the
Compuny’s system.

Estimated Reading ~ During months when Gasco does no? read your meter. vour il s based un PIEVIOUS gas n’sikz:é at your
service address and average weather conditions duning the bitling pertod. We veniy the reading xhc nest ime we read vour

meter,

Gas Cost Adjustment Charge - The amount hilied or credited esch month ty-account for the ditterences between
projected and actual gas supply costs of the Company. : '

Gas Supply Charges ~ Charges Tor natural gas supply services W retal customers.
MCF - One Thousand (1.000) cubic feet of pas. This is a measure of gas usage.
Late Fee - Gasco charges a late pawmc:m fee of 1. ’*S te per month vn any smounts that are not paid by the doe Jate

State Tax Adjustment Surcharge - A surcharge pn gas rutes charged (o customers. which permmts Gasco to track changes
Lo varipus state tixes. ‘ ,

2 i A

D




“~ A , P : [} FOR ADDRESS CHANGE WRITE ADDRESS
: G Asc o O ON BACK CHECK BOX
4445 East Pike |
Zanesville, Ohio 43701
1-(800)-727-8871
www, gascodistbution.com

[ SERVICE ADDRESS I

503 MCKEE ROAD

503 MCKEE ROAD \ [ACCOUNTNUMBER | PLEASEPAY BY ]
. WASHINGTON PA 15301-9367 TN 1/24/04
| | [TAMOUNTDUE | AMOUNTFAID

Tuw ensure proper eredit 1o your acvount, please return this portion with your cheek or § 95.00
money vrder made payable oo Guseo Distribution Systems, Inc.. Thank You!

£

-Gixséo: Distribuﬁoﬁ Sysiems, Inc. EW Miﬂmﬂi}nj For quéstions or service call: 1-(800)-727-8871
. 7 -

P.O. Box 74266 i Office Hours: 8:00 am — 5:00 pm M-F
Cleveland, Ohio 44194-4266 B s ») For Emergencies Call: 1-(877)-234-2726
. ‘ RN ' Your Account Number:
Billing Summary For: : . =, .3
| - COEN— Service Address:
503 MCKEE ROAD o

e __ WASHINGTON PA 15301-9367 503 MCKEE ROAD

Account Balance $ 286.82 CR Budget Payment Plan
| Payments and Adjustmentsasof  12/31/03 $ 95.00 cp Monthly Amount
{ Meter Number Payments Adjustments Other/Lidke Fee 1 § 95.00

1 $ 95.00 S 0.00 $ Cc.0¢C ‘
Past Due
Balance at Billing . $ 381.82 CR S5 0.00
| ~ Baluance
$ 95.00

Current Charges ‘ | ; Customer Rates |

Monthly Customer Charge | f $ 0.00 { How to calcutate your total

Gas Supply Charges 14 MCE at $6.41 / MCF $ 89.74 rates per MCF,

Gas Cost Adjustment Charge 14 MCF at $1.9133 / MCF §  26.79 '
: (Tierll) 9 MCF at $2.9221 / MCF § 26.30 the Gas Cost Adjustment

{Tier 111} 4 MCF at $2.7064 / MCE  $ 10.83 p]u5 the Distribution Chm‘ge
: equal:
Total Basic Charges $ 158.58
| First 1 MCF $13.241
Total Account Balance $ 223.24 CR Next 9 MCF $11.2454

s i i . e , Cver 10 MCFEF $11.029!
- Please Pay Total Due By 1/24/04 : $ 95.00 : K
A late payment fee will be charged on any total due amounts that remuin unpaid after the due date.

Meter Information  yeyr Meter Read on or about 1/38/04

'

| Meter l‘shyunb;:x;w B o . » Bnlh;lg i’&iod Duys - o Metgr Rga@ing : ’ Gas Uss_d
| ‘ " From To From To
1 11/25/03 12/29/03 34 264 40A 14MCF

Average Monthly Usage: 7 MCF
Average Temperature fcr Past 12 Months: 52
Total Annual Usage for Past 12 Months is 89 MCF as follows:

i DEC | JAN| FEB| MAR| APR| MAY| JUN| JUY AUG SEP| OCT| NOV
| 2003 2003 2003 2003 2008 2003} 2003] 2003 2003 2003 2003 2003
MCF{ 14 14 19 ~ 3 3 1 2 | ‘ 7
CODE! A | A A A A A A A A A A A
| CODES { A =Actual Reading E - Estmated Reading ~~ F - Final Reading

0 - Customer Reading C = Corrected Reading M — Minimum




Please provide an;’mges OF COITECtons U your maring uddf‘md ieiephung num bEx below.

Name
Muthng Address:
Street
City i — State .. Zip :
: "“jﬁ.w T Aty e gy
‘Home Phone ( PR s Se Work Phone t )
Pavment Methods

Mail — Please return the attached stub along with },our cheek or money arder made payable to Gasco Dmrbmxarx
System\ Inc.. PO. Box 74266, Cleveland, Ohin 44194-4266. PLEASE DO NOT SEND CASH.

Bl lidinsms
Credit Card ~ Call us at 1-800-727-8871 Ext 17 and arrange to pay me«VlS&m*Mamrmrd Thmt 18 43‘? Lx.i
convenience fee for each credit card payment.

How to Contact Us

Mail payments onlv to P.O. Box 74266, Cleveland, Ohio 44194-4266. Mailing pay ment,s 1o any other address wili
delay posting to your account.

Telephone — Call our emergency hne 24 hours a day at 1-877-234.2726 o report an ador of gas or service ;w{;tagef

Mail = AH other mad shoudd be sent to: Casco stmbutmn ‘\\stem\ Im. 4343 Eaat Pike. Zannm! e, Ohio 4%’*U¥~‘§ 3

PRSI S E Y

If You Have Queslions
A rate schedule, an explanation of how to verify the accuracy of the bill and an explanation of the various char,g,s.s
is available for inspection in the Claysville Service Center and other bill-paying lucdlmrm i

Piease register any question or complaint about your bill prior to the due date by calling 1—‘800-72?«88? Torby
maif to 4445 East Pike, Zanesville, Ohio 43701-9532. ‘

Explanation of Billing Terms
Actual Reading - A readmg from your gas meter (obtained by a meter reader or provided by vou).

Customer Charge — Monthly charge to recover the Company’s fised costs 1o provide service, which may wiclude costs for
metering, billing, accounting, collections and muintaiming and installing facilities. This charge is billed 1o each Gasco
customer as a flat fee per montk and does not vary with gas usage or your gas supplier. This rate only apphies 1o certain
service areas. For some customers, fixed costs are recovered through the distribution charge.

CCF = One hundred (100} cubic feet of gus. This is 2 measure of gas usage.
CR-CR followinv, the amount in the EMOUnt due bux indicates a credit balunce on veur account.

Distribution Charge - Charges for the delivery of natural gas to a retail cusiomer from the point of receipt e xh"
Company’s system, :

Estimated Reading - During months when Gasco does not read your meter, your bill 1s based on previous gas usage ol wur

service address and average weather conditiuns during the billing period. We venty the reading the pext ime we read your |

meter.

Gas Cost Adjustment Charge - The amount billed or credited each month o account for the dxffer«s‘me& hetween |

projected and actual gas supply costs of the Compuny
Gas Supply Charges - Charges for nataral gas supply services to retail customers.

MCF = Onc Thousand {1000y cubie feet of gas. This is 2 measure of £as usage.

Late Fee — Gasco chiarges a late pavment fee of 1.25% per month on any amounts that are not paid b’y the due Jawe.

State Tax Adjustment Surcharge — A surcharge on gas rates bl’%dl’gtd 0 customers, which pernuts Gaseo o tr.u,x chunges
1o various state taxes. :

e - A S A AN




. A S ‘ [ ] FOR ADDgRSS CHANGE WRITE ADDRESS
G Asco 0 oN BACHERID CHECK BOX
DISTRHBUTION SYSTEMS, INC. 3 '
Md"F.;&tPJRL

Zanesville, Ohio 43701
|- (800)-727»88?1

[__SERVICEADDRESS |

3240 CONSTITUTICN BLVD

W ] N L ‘ . ) ' . A - ‘t ‘-',’w s 3 Y n \
3240 CONSTITUTION BLVD [ ACCOUNT NUMBER | _PLEASEPAY BY _ |
CLAYSVILLE PA 15323-1333 SNy 1/24/04
[T"AMOUNTDUE | AMOUNT PAID _
Tu ensure proper cradit to your account, please return this portion with your check or $ 64.08
money vtder made payable o Gasco Pistribuiion Systems, Iac.. Thank You! ’
K (maco Dlstrlbunon Syéiérhs, Ine. | (s L Nilf) mmm For questions or service call: 1-(800)-727-8871
PO. Box 74266 k %o Office Hours: §:00 2m — 5:00 pm M-F
Clevelund, Ohio 44194-4266 P Dilonsontont Sap For Eme‘rgeneies Ca‘!: 1f(877‘}¢234-f2726
S e o Your Account Number: ‘
Billing Summary For: o - Y
W , Service Address:
3240 CONSTITUTION BLVD
| R . CLAYSVILLE PA 15323-1333 3240 CONSTITUTION BLVD
Account Balance $ 86.46 ‘ Budget Payment Plan
Payments and Adjustments as of  12/31/03 S 114.34 CR  Monthly Amount
- Meter Number ~ Payments Adjustments Other/Liledfee Fee
' 1 5 114.34 S 0.00 S 0.00C ,
, , Past Due
Balance at Billing . $ 27.88 CR '
| | Balance
Current Charges ' , ~ —Cusfomer Rates _
Monthly Customer Charge V ,, : $ 0.00 How to calculate your total
- Gas Supply Charges 8§ MCF at $6.41 / MCF $ 51.28 ] rates per MCF:
Gas Cost Adjustment Charge 8 MCF at $1.9133 / MCF  §  15.31
Distribution Churga {Tier l) 1 MCF akt $4 L9177 / MCF $ 4 .92 The Ggs Supp]y Charg(: p]us
' (TierI) 7 MCF at $2.9221 / MCF §$ 20.45 the Gas Cost Adjustment
(Tier 111} , plus the Distribution Charge
: equal;
‘Total Bagic Charges ; $ 91.96
First 1 MCF $13,241
Total Account Balanee $. 64.08 Next 9 MCF $511.2454
R ~ ; , , Over 10 MCF $11.029
| Please Pay Total Due By  1/24/04 ' 5 64.08 : |
- Alate payment fee will be chargcd on any total due amounts that remain unpmd after the due date,

M‘ft““ nformation Next Meter Read on or abcut 1/23/04

~ Mclé: Niletb«;r‘ B nlhng Penod o ,D‘uys - Meter Reading o Gas Used |
" L From ' From To
1 11/24/¢3 12/24/03 30 4241 4323 8MCF

Average Monthly Usage: 5 MCF
Average Temperature for Past 12 Months: 52
Total Annual Usage for Past 12 Months is 61 MCF gs follows:

pec | Jgan| rEB! MAR| APrR| wmaY] JUN| oun]l Aug sEp| ocT| wNov
2003] 2003 _200 200: 2003 2003 2003}, 2003] 2003 200 200 2003
MCF | 121 3 i 1 : , 5
CODE] A& | & A A A A | A : Al Al a A
| CODES | A - Actual Reading E - Estimated Reading F — Final Reading

- O~ Customer Reading ( =~ Corrected Reading M ~ Minimum




Please provide an,y‘nges Or cortections 1o your maing addr@nd telephone number below,

Name
Mailing Address:
Street -
City e State Zip ,
‘qht:bm.s:&:b:w-}
Home Phone ( 5"" a5 S eend . Work Phone ( H
Payment Methods

Mail ~ Please return the attached swb atong with your check or money order made payable 1o Gasm Dz«tnbmmn

- Systems, Inc., PO Box 74266, Cleveland, Ohio 44194-4266. PLEASE DO NOT SEND CASH

~ oz e oW k :
Credit Card - Call us at 1-800-727- 88?1 Ext. 17 and arrange pa}m@@lb&&ggmcmard. There 15 2 $5.00
convenience fee for each credyt card payment. o R

How to Contact Us

Mail pavmmh only to P.Q. Box 74266, Cieveland, Ohio 44194-4266. Mailing pavmtnts to any other address will
delay posting to your account.

Telephone - Call our emergency line 24 hours a day at 1-877-234-2726 1o report an odor of gas or service outage.

Mail - All other mait should be sent t0: Gasco Distribution Systems, Inc . 4345 East Pike. Zanesville, Ohio 43701-8532

If You Have Questions

A rate schedule, an explanation of how to verify the aceuracy of the bill and an explanation of the various char{,es
is available for inspection in the Claysville Service Center and other bill-paying locations.

Please register any question or complaint qbout your bill prio to the due date by calling L-SOO 727. 88‘?1 or by
mail to 4445 East Pike, ZE)I&SHHE, Ohio 43701.9532.

Explanation of Billing Terms ,
“| Actual Reading - A reading from your gas meter (obtained by a meter reader or provided by youl.

| Customer Charge ~ Monthly churge 1o recover the Company’s fixed costs to provide service, which may include coss for
metering, billing, accounting. collections and maintaining and iustalling fuciliies. This charge is billed to each Gaseo
customer as a {lat fee per month and does not vary with gas usage or vour gas supplier. This rate only "th&s to ceran
service areas, For some customers, fixed costs are reemered thr suuh the dxstnbumm charse. :

CCF - Onc hundred (100) cubic feet of gas. This is o measuore ol gas usage.
CR-CR following the amount in the amount due box indieates a credit balance on your account.

Distribution Charge ~ Charges fur the delivery of natural gas to a retail customer from the pomt of receipt inte the
Company’s system.

Estimated ‘Reading ~ During months when Gasco does not read vour meter, your hill is based on previous gas usage at your

service address and average weather conditions during the biiling pertod. We venfy the rcadmg the next fume we read your
meter ,

| Gas Cost Adjustment Charge ~ The amount billed or credited each month to account for the ds fﬁ:rencex hetween
projected and actual gas supply costs of thc Company.

Gas Supply Charges ~ Charges for natral gas supply services to retal customers.
MCF — One Thousand {1.000) cubic feet of gas. This is a measure of gas usage.
Late Fee — Gasco charges a late payment fee of 1.25% per month on any amounts that are not paid by the due dawe.

State Tax Adjustment Surcharge ~ A surcharge on gas rates Lhuh.tfd to customers, which pt‘:rmm Gakm te u;xs.k ih.!m“t.s
l() van()u‘; sld[e laxes.

T =
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Y UYLy - | [ ] FOR ADIESS CHANGE WRITE ADDRESS
GASCO O ON BAC D CHECK BOX
DISTRIBUTION SYSTEMS, INC.

4445 East Pike

Zanesville, Ohio 43701
L(8005-727-8871

wiww. gascodistribution comy

([ SERVICEADDRESS |

MATN STREET

710 ROCKY RUN RD : , [ ACCOUNT NUMBER | PLEASE PAY BY _ |
WEST FINLEY PA 15377 ' JEREEy 1/24/04
[AMOUNTDUE | AMOUNT PAID

To ensure proper credut to vour account, please return ks portion with your check or s; 122.32
muopey wider made payable to: Gasco Pastribution Systes, toe . Thank You!

, “‘Gﬁscu Iiisifibilticfn Syétéms,ulné.‘ G\Mﬂ [Iammm\\J For questions or service call: 1-(800)-727-8871

PO. Box 74266 {kw ~ Office Hours: 8:00 am - 5:00 pm M-F
Clevelund, Ohio 44194.4266 P mermmae: pa - For Emergencies Call: 1-(877)-234-2726
et ‘ S Your Account Number:
Billing Suntmary For: SIS
ERA——— { Service Address:
710 ROCKY RUN RD
o WEST FINLEY PA 15377 ~ |MAIN STREET = V
Account Balance $ 133.24 ‘ * Budget Puyment Plan
Payments and Adjustments asof — 12/31/03 $ 133.24 cp  Monthly Amount
Meter Number Payments Adjustments Other/LAtedee Fee
1 $ 133.24 $ 0.00 $ 0.0C ,
, - , Past Due
Balance at Billing ‘ ; $ 0.00
Balance
Current Charges | _ Cusfomer Rates
Monthly Customer Charge s 0.90 How to calculate your total
Gas Supply Charges 10 MCF at $6.41 / MCF § 64.10 rates per MCF:

Gas Cost Adjustment Charge 10 MCF at $1,9133 / MCF & 19.13

Distribuvon Charge (Tier ) 1 MCF at $4.9177 / MCF  § 4.92 ' The Gas Supply Charge plus

(Tier 1) 9 MCP at $2.9221 / MCF $ 26.30 the Gas Cost Adjustment
{Tier IIh plus the Distribution Charge
: : equal:
- Total Basic Charges $ 114.45 :

, . First 1 MCF $13.241
Total Account Balance ' $ 114.45 Next 19 MCF $11.245
: ' Qver 20 MCE $10.662

“Please Pay Total Due By ~ 1/24/04 T 5 121.32

A late payment fee will be charged on any total due amounts that reman unpaid after the due date.

Meter Information  Nexte Meser Read on or about 1/22/04

Mc[cr ?\Iunmexﬁ‘ B | | Biiling Penod o ’Days ~ Meter Reading Gas Used
: From  To From  To :
1 : 11/25/03 12/23/03 28 283A 263A 10MCF

Average Monthly Usage: 11 MCF
Average Temperature for Past 12 Months: 52
Total Annual Usage for Past 12 Months is 132 MCF as follows:

DEC JAN | FEB MAR AFR MAY JUN JUL - AU SEP ocT NOoV
2003 2003 2003 _2€03 2003 2003} .2003_ 2003 2003 200 2003 2003
MCF {10 1 1 1 12 11 12 8 1 11 1 11
CODEl & | a | a A A B A | a al al a A
| CODES | A - Actuul Reading ~ E ~ Estimated Reading F - Final Readiag '

O ~ Customer Reading C - Corrected Reading M ~ Minimum




Please provide uny a‘ges OF Corrections (o your maging addréz.d telephone number below.

Name . -
Mziling Address.
Street
City. - State ... , Zip
: : m é{%_"ja-ww?
Home Phone { S iy  Work Phone ¢ )

Payment Methods

Mail ~ Please return the attached stub along with your check or money order made payable to Gasco Distributivn
Systems, Inc., P.O. Box 74266, Cleveland, Ohiv 44194-4266. PLEASE DO NOT SEND CASH.

rce » “‘_’_‘“ g

& :
Credit Card - Cull vs at 1-800-727- 8871 Ext. 17 and arrange to pay xmhﬁmwmrmtd ”hert: waldsn
convenience fee for each credut card payment. ; .

How to Contact Us

Mail payments only {o P.O. Box 74266, Cleveland, Ohio 44194-4266. Mailing payments to any other adﬂress will -
delay postmg to your account.

i 85

'lelephone Call our emergency line 24 hours a day at {-877-234 ’?26 to report an odor of gas or service outage.

ey

Mail — All other mail should be sent to: Gasco Distribution Systems, Inc., 4445 East Pike, Zanesvilte. Ohio 43701-9532

If You Have Questions

A rate schedule, an explanation of how to verify the accuracy of the bill and an explanation of the various charges
is available for inspection in the Claysville Service Center und other bill-paying Iutatmn»

A S e S

Please register any question or cumplamt about your bill prior to the due date bv calling 1—800-? ’7-88& or by
mail to 4445 East Pike, Zanesville, Ohio 43701-9532.

Explanation of Billing Terms
Actual Reading - A reading from your gas meter (obtained b» meter reader or pmvxdeé by vou}.

Customer Charge — Monthly charge Lo recover the Company s fixed costs 1o provide service, which may (nclude costs for
metering, billing, accounting, collections and muntmming and installing facitities. This charge is billed to each Gasco
customer as a {lat fee per month and dues not vary with gas usage or your gas supplier. This rate only applies to cenamn
service areas. For some customers fixed costs are recovered throuek the distribution charge.

CCF ~ One hundred (100) cubic feet of gas. This is « measure of gas usage,

CR-CR follawing the amount in the amoum due box indicates a credit balunce on yeur acevunt.

Distribution Charge - Charges for the delivery of natural gas to z retail cusiomer from the point of reeeipt into the
Company’s system.

PYOWES

Estimated Reading ~ During months when Gasco does not read your meter. your bull is based on previons gas usage ar your
service address and average weather conditions dun% the billing period. We verity the reading the next time we read your
meter. , ' :

AT A vt

Gas Cost Adjusiment Charge ~ The amount billed or credied each month to account for the differences between
projected and actual gas supply costs of the Company.

et

Gas Supply Charges ~ Charges for natural gas supply services 1o retw] customers

R AN

MCEF - One Thousand {1,000 cubic feet of gas. This is a measure of gas usage.
Late Fee - Gmm charges a late pavimem fee u* 1 25%% per month on any amounts that are not paid by the due Jate.

State Tax Adjustment Surcharge — A surcharge on gas rates charged to customers, which ermxl\ Ga&w to truck x,bangex
10 various state tuxes.




L A R A S XS SR, -

rFr e YT.yvYyY , [ ] POR ADRRESS CHANGE WRITE ADDRESS
GASCO o gy
DISTRIBUTION SYSTEMS, INC. ' ;

4445 Fust Pike

Zangsville, Ohio 43701

1-(800;3-727-8871

www, gascodistribution.com

[ SERVICEADDRESS ]

, 309 HEMLOCK AVENUE

309 HEMLOCK AVE ' [ACCOUNT NUMBER | PLEASE PAY BY ]
KANE PA 16735-1801 | PR 2/24/04

[ AMOUNTDUE | AMOUNTPAID

To epvure proper credit to yout gecount, please return this portion with your check or $ 144.00
mvsey afder wade payable tor Gusen Distribution Systems, Ine. Thank You!

Gasco Disteibution Systems, Inc. (ﬂhﬂl :%mmﬁJ For questions or service call: 1-(800)-727-8871

PO Box 74266 foy © % - Office Hours: 8:00 am - 5:00 pm M-F
Cleveland, Ohio 44194-4266 B Mmoo " For Emergencies Call: 1-(877)-234-2726
~ , . S Your Account Number:
Billing Summary For: | e—"
‘ Service Address:
309 HEMLOCK AVE :
i et . KANE PA 16735-1801 1309 HEMLOCK. AVENUE :
| Account Balance $ 413.41 CR - Budget Payment Plan
Paymients and Adjustments as of 1/31/04 ' $ 144.00 CR Monthly Amount
Meter Number Payments djustments Otherlzgte Fee pee ' § 144.00
1 S 144.00 5 0.00 $ 0.00 | | Pust Due
; Balance at Billing o $ 557.41 CR $ 0,00
! Balance
$ 144.00
Current Charges » | ‘ ' Customer Rates
Mounthly Customer Charge $  c.o¢ How to caleulate your total
Gus Supply Charges 32 MCF at $6.53 / MCF & 208.98 rates per MCF: ‘
Gas Cost Adjustment Charge 32 MCF at $2.1717 / MCF § 69.49 : :
Disuibution Churge (Tier ) 1 MCF at $6.1676 / MCF § = 6.17 The Gas Supply Charge plus
(I}er ) 9 MCF at $2.1625 / MCF & 15.46 - the Gas Cost Adjustraent
(Tier lll) 22 MCF at $2.1175 / MCF $ 46.59 plus the Distribution Charge
(Tier 1V) equak:
Total Basic Charges : $ 350.67
L ; : First 1 MCF $14.869
Total Account Balance $ 206.74 CR| Next 9 MCF $10.8642
. o ; — s , Over 10_MCE_$10.818
Please Pay Total Due By 2 /24 /04 $ 144.00 '

A late payment fee will be charged on any total due amounts that remain unpaid after the due date,

Meter Lnformation Next Meter Read on or about 2/20/04

{ Meter Nuomber 'Biliihg Pepod Dzm ' Meter Reading Gas Used
P ; o From To From  To
1 - 12/18/03 1/21/04 34 - B18A 6508 : 32MCF

Average Monthly Usage: 14 MCF
Average Temperature for Past 12 Months: 43

, _Total Annual Usage for Pagt 12 Months is 168 MCF as fol}lows:
JAN | FEB MAR APR MAY JUN JUL AUG| SBEP ocT NCev DEC
e in 2004 2003} 2003] 2003 2003} 2003} 2003{ 2003! 2003] 2003/ 200 2003
MCF 32 36 25 1 9| 4 1 il 12 12] 20
CODE | _n A A A A I oA Al oa Al At a A
CODES | A~ Artual Reading E - Estimated Reading F — Final Reading

O = Castomer Reuding C ~ Corrected Reading - M ~Minimum




Please provide any ,ul'es or corrections (o your muihng addres‘i telephone number below.

Name P
Mailing Address:
Street
Ciy = . State PP ,
Home Phone { ) @latbemrenalf— Work Phone ¢ %
Payment Methods ‘
Mail — Please return the attached stub along with your check or money arder mude pavable to Gasco Distnibution ;

Systems, Inc, P.O. Box 74266, Cleveland. Ohio 44194-4266. PLEASE DO NOT SEND CASH.

Credit Card — Call us ut 1-850- 7378871t 17 and arrange to pay with your VIS !SA or Max}g{‘ard ‘Thm sadsie
convenience fee Tor each credit card payment. ,

How to Contact Us

| Mail payments only to P.O. Box 74266, Cleveland, Ohio 44194-4266. Mailing payments to any other addre% will
delay posting to your account. -

Telephone ~ Call our emergency hne 24 hours a day at 1-877-234-2726 to report an odor ol gas or service outage.

| Muil - All other mail should be sent to- Gasco Distribution Systems, Ine,, 4445 East Pike, Zanesvitle, Ohio 437019532,

Lo

If You Have Questions

A rate schedule, an explanation of how to verify the accuracy of the bill and an explanatmn of the various charges
is available for inspection in the Kane Service Center and other bill-paying locations.

Please register am question or eomplaint about your bill prior to the due date by calling 1-800-727-8871 or b‘b
mail to 4445 East Pike, Zanesville, Ohio 43701-9532.

Explanation nf B:lhng, Terms

{ Actual Reading ~ A reading from your gas meter {obtamed by a meter reader or provided by you.

Customer Charge ~ Monthly charge 1 recover the Company s fised vosts 1o provide service, which may inciude costs for
metering, billing, accounting, collections and maintaining and nstalling facilities, This charge 13 billed to each Giseo

customer as a flat fee per month and does not vary with gas usage or your gas supplier. This rate only apn}xe o cortiun
| service areas. For sonte customers, fised costs are recovered through the distribution charge. -

CCF — One hundred (100, cubic feet of gas This 15 a measure of gas usage.

| CR-CR following the amount 1n the amount due bux indicates a credit balance on your sccount |

B e R

Distribution Charge — Churges for the delivery of natural gas 16 & retanl customer Trom the point ut receipt int the
Compuny’s system. : f

Estimated Reading — During months when Gasca does not read vour meter. your bill is hased on previous £as usage st your
service address and average weather conditions duning the bitling period. We venty the reading the next iime we read vour
meter. :

Gas Cost Adjustment Charge - The amount billed or credited esch month 1o account for the differences between
pm;ected and actuul gas <upp§} costs of the Company.

B

Gas Supply Charges -~ Charges for natural gas supply services to retul customers.
MCEF - One Thousand (1,000 cubic feet of gas. This is a measure ot gus usage

Late Fee - Gasco churges  jate p&mcn’ fee of | ”‘i” & per moath on any amoonts that are not ;mu by the due date.

State Tax Adjustment Surcharge - A surcharge on gas rates charged o customers, w huh permits Gaseo o truek chunges
to virious state taxes.




| DISTRIBUTION SYSTEMS, ING.
4445 East Pike

Zanesville, Ohiv 43701

L ROD)-T27-8871

www rascodistribution.com

Yy Y.v & R ] FOR ADDgRSS CHANGE WRITE ADDRESS
G. Asc O o on BACHEYD CHECK BOX

| SE

RVICE ADDRESS |

529 MAPLE STREET

R RS [ ACCOUNTNUMBER | _PLEASEPAYBY_

KANE PA 16735-3219 SRRy 2/24/04

[ AMOUNT DUE AMOUNT PAID

To epsure proper credit (o your acconnl, please télurn this portion weh yous Lotk of % 346.96

woney vrder made payable to: Gaseo Ristribution Systemis, Ine,. Thank You!

b S ittt e

- Gasco Distribution Systems, Inc, ' M{Eg;m ' For questions or serviee call: 1-(800)-7 27-8871
PO. Box 74266 W Office Hours: 8:00 am — 5:00 pm M-F
" Cleveland, Ohio 44194.4266 o] For Emergencies Call: 1-(877)-234-2726
i MRS ; Your Account Number:
 Billing Summary For: , SRR
‘ L e | Service Address:
529 MAPLE STREET : '
A KANE PA 16735-3219 1529 MAPLE STREET
Account Balance , $ 145.93 Budget Payment Plan
- Payments and Adjustments as of 1 /31/04 g 1.83 Monthly Amount
Meter Number Payments Adjustments Other/I/gtabiee Fee
1 ; 0.00 S 0.00 § 1.83
o ? ¥ Past Duc
Balance at Billing : 8§ 147.76 ‘
Balance
Current Charges _ ‘ C‘ustpmer Rates ,
Monthly Customer Charge S 0.00 How to calculate your total
Gus Supply Charges 18 MCF at $6.53 / MCF  § 117.54 '

| Gas Cost Adjustment Charge 18 MCF at $2.17.7 / MCF $ 35.09
| Duistribution Charge (Tier 1) 1 MCF at $6.1676 / MCF § €.17
' c (Tier Il -~ 8 MCF at $2.1625 / MCF $ 15.46

C(Tier iy 8 MCF at $2.1175 / MCF $ 16.94
{Tier 1V)

rates per MCF:

The Gas,Supply_Chaxgé plus.
the Gas Cost Adjustment
plus the Distribution Charge

A late payment fee will be churged on any total due amounts that remain unpaid after the due date.

o equal:
Total Basic Charges $ 199.20 :
' First 1 MCF $14.869
"Total Account Balam:&; S 346.96 Next 9 MCF $10.8642
, - R _ Over 10 MCE_$10.819
Please Pay Total Due By  2/24 /04 S 346.9% ‘

Meter Information - Next Meter Read on or about 2/25/04

‘Average Monthly Usage: 8 MCF
Average Temperature for Past 12 Months: 43
: Total Annual Usage for Pagt 12 Months is 1
can | FEB | MAarR| APR| May| ogun! Jun| auvc| sep
2004} 2003} 2003 2003 2003| 2003] 2003] 2003| 200

; MelerJNumber - Biling Period Days Meter Reading | Gas Used
' ' From To , From To
1 12/22/03 1/26/04 35 958A 976A 18MCF

01 MCEF as follows:
oCT NOV DEC

S 3] 2003 2003 2003
MCF 18 19, 12 4 6 3| 1 2 3 7 : 13
CODE | n A Pt a 1 a A | a A A |t A A A A
CODES | A - Actun) Reading V E - Estimated Reading F -~ Finul Reading ‘

O = Customer Reading C — Corrected Reading M ~ Minimum




Please provide any .ge«; ur corredtions to vour maling uddm‘d elephone number bulow.

Name
Mailing Address
Strest
City . Swmte . Tp
. —“""ﬁ"}* o - _ o
i
Home Phone { } Nork Phone 3

Payment Methods

| Mail - Please return the attached stub along with your cheek or money order made pavable to Gasco Distribution
Systems, Inc., P.O. Box 74266, Cleveland, Ohio 44194-4206. PLEASE DO NOT SEND CASH,

Credit Card ~ Call us at | 35(";?%7 ﬁ'g‘l'ﬁgxz 17 and arrange o puy with fai&t\.&i.f Mastersard. There is 43500

convenience fee for each credit card payment.

How to Contact Us

Mail payments only to P.Q, Box 74266, C!eveland Ohio 44194-4266. Mailing payments to any other address will
- delay posting to your account.

Telephone — Call our emergency fine 24 hours a day at 1-877-234-2726 w report an udor of gas or service cutage

Mail ~ All other mail should be sent te: Gaseo Distnbution Systems, Inc.. 4445 East Pike, Zanesville. Olo 4371046532

-

P

If You Have Questions : _
A rate scheduie, an explanation of how to verify the accuracy of the bill and an explanation of the various charges
is available f‘or inspection in the Kane Service Center and other bill-paying vmmiions.

Please register any question or complaint about your hifl prior to the due date by ca}hng 1-800-727-887 1 or by
mail to 4445 East Pike, Zanesville, Ohio 43701-9532,

Explanation of Billing Terms

Actual Reading - A reading from your gas meter {obtained by a meter reader or provided hy you.

Customer Charge - Monthly charge to recover the Company s fixed costs to provide service, which may include costs for
metering, billing, necounting. collections and maintaining and nstalling tacilies. This charge is billed 16 each Gasce
customer as a flat fee per month and does pot vary with gas usage or your gas supplier. This rate only applies 1o certain
service areas. For sonte customers, fixed costs are recovered through the distabution charge. '

CCF - One hundred (1005 cubie feet of gas. This 1s & measture of gas usage.
CR-CR following the amount i the amount due box mdicates « credit balunce on your account

Distribution Charge - Cmrvc for the delivery of natural gus o a retarl customer from the point of receipt imo the
Company’s systent.

Estimated Reading - Dunng months when Gasco does sot read y-ur meter. vour bil is bused on previods gas usage st your
service address and average weather conditions during the billing period We venify the reading the next itme we redd your

meter,

Gas Cost Adjustment Charge ~ The amount billed or credited euch moath to account for the ditfererces between
projected and actual gas supply costs of the Company.

Gas Supply Charges — Charges for naturai gas supply services to retail custorniers
MCF - One Thousand {1.000) cubic feet of gas This is o mensure of goas usage.
Late Fee - Gasco L’hi!l’gt:h o fate payment tee of 1.25% per month on any amounts that are oot pard by the due date

| State Tax Adjustment Surcharge - A sumharge on g 15 rafes charged to customers. which perauts Guseo to ruck chunges
to various state taxes. ~ ,

&
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GASCO o

/b DISTRIBUTION SYSTEMS, INC.

{—} FOR ADRRESS CHANGE WRITE ADDRESS
=" oN BACEEBND CHECK BOX

4445 Bast Pike

Zanesville, Ohio 43701

1-(800IT27-8871 -
ascodistribution com

PO BOX 525
KANE PA 16735

Tooemsure propes vredit (o vour wcconnt: please return this purtion with
muney der made payuble o

= e

(_nsu) Disti-ibut‘fmi}Systems, Inc. I N if?mssmm |
PQ. Box 742606 N s
Cleveland, Ohio 44194-4266 P oo

Billing Summary For:
PO BOX 525
KANE PA 16735

Cupce Distuibution Systemy, Ing,. Thank You!

[ SERVICEADDRESS |

"RT 6 & PA 66

[ACCOUNTNUMBER __ PLEASE PAY BY ]

] - 2/24/04
[ AMOUNT DUE "AMOCNT PAID
yorr chéch or $ 38.81

Fcr gquestions or service call: 1-{800)-727-8871
Office Hours: 8:00 am - 5:00 pm M-F
For Emergen‘cries Cail: 1-(877)-234-272¢6

Your Account Number:

Service Address:

RT 6 & PA 66

Accaunt Balance $ 35.09 Budget Paynieni Plan
Payments and Adjustments asof  1/31/04 $ 35.09 CR Monthly Amount
Meter Number Payments Adjustments Other/l/ubey Fee
1 g 35.09 $ 0.00 $ 0.00 : ; o
: Past Due
Balance at Billing $  0.00
Balance
Current Charges _Customer Rates
- Monthly Custorer Charge 5 c.o0 How to calculate your total
Gus Supply Charges 3 MCF at $6.53 / MCF $ 15.59 rates per MCR:
Gas Cost Adjusiment Charge 3 MCF at $2.1717 / MCF § 6.52
r)tf&tfibuixon Chiu‘gc (Tier I) l MCF at $6 - 167 6 / MCF . s 6 . 17 The Gas Supply Charge p!US
: ) {Tier ”) 2 MCF at $2.18625 / MCF - § 4.33 the Gasg Cost Adjug[mcn(
(Tier 111} : | plus the Distribution Charge
_ (Ticr IV) equal:
Total Basic Charges $ 36.61
| | | First 1 MCF $14,869
Total Account Balance $ 36.61 Next 19 MCF $10.864
R - , , Over 20 MCF $10.819
Please Pay Total Due By  2/24/04 $ 3B.81

A late payment fee will be charged un any 1otal due aniounts that remain unpaid atier the doe date,

Meter Information yeye Mverer Read on or about 2/20/04

g

L

| Guas Used

O -~ Customer Reading C ~ Corrected Reading M = Minimum

Meter Number Billing Period Days Meter Reading
-~ From To From To '
1 12/18/03 1/21/04 34 101A 104A 3IMCF
Average Monthly Usage: 1 MCF
Average Temperature for Past 12 Months: 43
Total Annual Usage for Past 12 Mornths is 17 MCF as follows:
gay | FEB | MAR | APR| Mav| Jun| JuL| auc| SEP | OCT | NOV| DEC
” 2004) 20037 2003} 2003 2003 | 2003} 2003 2003| 2003} 2003} 2003 2003
MCE 3 2 3 2 1 o G 0 0 2 3
CODE] & A A A A A a A a A A A
CODES | A~ Actal Reading E ~ Estimated Reading ¥ - Final Reading




Please provide any cl’es or corrections to your mailing addrc:\" telephone number below,

Name s
Mailing Address:
Street
City .. - : State _ , _ Zip , ‘
cﬂ.ﬁ.g~a fm,-""h.f.; &
Home Phone ( § % T vpes ‘ Wark Phone ;

Payment Methods

Mail - Please return the attached stub along with your check or money order made payable to Gaszo Distribution
Systems, Inc., P.O.Box 74266, Cleveland. Ohio 44194-4266. PLEASE DO NOT SEND CASH. :

- Credit Card ~ Call us at | &ﬁ? g 8‘§ﬁxt 17 and ATANE btk cupgY (SA grvasiescard. There 1s &’$5 6

_"bh A‘:«‘:‘J
convenience fee foreach credit card payment.

How to Contact Us

Mail payments only to P.O. Box 74266, Cleveland, Ohio 44194 4266. Mailing pavments to any other address will
defay posting to your account.

Telephone ~ Call vur emergency line 24 hours « dav at 1-877-234-2726 to report an odor of gas or service cutage. §

Mail — All other mail should be sent to, Gasco Distribution Systems, Inc,, 44435 East Pike, Zunesville, Oluo 43701-95832 g

If You Have Questions
A rate schedule, an explanation of how to verify the accuracy of the bill and an explanation of the various charges
is available for inspection in the Kane Service Center and other bill-paying locations.

Please register any question or complaint about your bill prior to the due date by calling {-800-727-8871 or by
: mail to 4445 Eust Pike, Zanesville, Ohio 437419532,

Explanation of Billing Terms

Actual Reading — A reading {rom your gas meter fobtained by a meter reader or provided by youl

Customer Charge — Monthly charge to recover the Company s fixed costs to provide service, which may include custs for
metering, hilling, accounting, collections und maintaimng and installing facibuies. This charge is billed to each Gaseo
customer as a flut fee per month and does not vary with gas usage or your gas supplier. This rate vnly apphes 1o Lkﬂdi'i
service areas. For some customers, fixed costs are recovered through the distr 1bmmr charge,

CCF ~ One hundred 1100y cubie feet of gus. This is & measure of gas usage
CR-CR following the amount i the amount due box indicates acredit balunce o your sceount.

‘Distribution (,hdrg,v. — Charges for the delivery of nutural gas to rcul customer trom the pmm of receipt into the
Company's system.

Estimated Reading ~ During months when Gasco does not read vour meier, vour bill is based on previous zas gsage st your |
service address and average weather conditons duning the billing period We vertfy the reading the next iime we read your

meter.

Gas Cost Adjustment Charge - The amount billed or credited euch month to account for the diifaremcs hepween
projected and actual gas supply costs of the Company.

Gas Supply Charges - Charges for natural gas supply services to retail customiers.

MCF ~ One Thousand {1.000) cubic feet of gas This is o measore of gas usage.
Late Fee ~ Gasco charges a fate payment fee of 1.25% per month on any smounmts that are not paid by the due Jdate.

State Tax Adjustment Surcharge - A surcharge on gas rates charged to customers, w hwh pcrrmls. Gasco to track changes
to vdrmux stute wxm

B



N R ' | [ ] FUR ADDRESS CHANGE WRITE ADDRESS
GASCO S ON BACHEID CHECK BOX
DISTRIBUTION SYSTEMS, INC.

4445 Fosi Pike

Zangsville, Ohig - 43701

1 800)-727-8871

wyww, gascodistribution.com

[ SERVICE ADDRESS |

503 MCKEE ROAD

503 MOKEE ROAD [ ACCOUNT NUMBER | PLEASEPAYBY |

WASHINGTON PA 15301-9367 Sy 2/24/04
‘ [ AMOUNT DUE AMOUNT FAID _
T ensatrg proper vredit (o your avcount, pleuse return this portion with your check or - $ 94.22

money vrder made pavable o Gasco Pistribition Systems, Ine, Thank You!

For questions or service call: 1-(800)-727-8871
Office Hours: 8:00 am ~ 5:00 pm M-F
For Emergencies Call: 1-(8477)-2344726

Gi‘ts'co‘bié;tribyz‘ﬂionl Systéms, 'I'h,,kc. NENHEINNCRIN R
P.O. Bux 74266 | W
Cleveland, Ohio 44194-4266 P e mi——

Your Account Number:

Service Address:

' 'ﬂiﬂing Summary For:

503 MCKEE ROAD ,
WASHINGTON PA 15301-93567

503 MCKEE ROAD

Account Balance $ 223.24 CR Budget Payment Plan
Payments and Adjustmems as of 1/31/04 “ $ 95.78 CR Monthly Amount
- Meter Number Payments Adjustments Other/l/geKe8 Fee & 95.00
1 $ 95.00 S 0.78 CRS 0.00 N \
: ; Past Due
- Balance at Billing $ 319.02CR $§ 0.78 CR
Balance
S 894.22
Current Charges - Cusiom‘er,Ratcs “
Monthly Customer Charge ' 5 0.00 How to calculate your total
as Supply Charges 18 MCF at $6.41 / MCF $ 115.38 rates per MCF:
| Gus Cost Adjustment Charge 18 MCF at $1.9133 / MCF $  34.44
Distribution Charge (Tier 1) 1 MCF at $4.9177 / MCF $  4.92 The Gas Supply Charge plus
(Tierlly 9 MCF at $2.9221 / MCF $ 126.30 L the Gas Cost Adjustment
(Tier [1I) 8 MCF at $2.7064 / MCF § 21.65 plus the Distribution Charge
5 ‘ ' ' equal:
Total Basic Charges 5 202.69

‘Total Account Balance $' 116.33 CRl

First 1 MCF $13.241
Next 9 MCF $§11.2454

L over 10 MCE $11 029}

Please Pay Total Due By 2/24/04 - TS 94.22

1

A late payment fee will be charged on any total due amounts that remain unpaid after the due date.

Meter Information .. ¢ Meter Read or or about 2/28/04

.

) (%3

Days Meter Reading

Meter Number Billing Period ~ Gas Used
From - To From To .
1 ; 12/29/03 1/29/04 31 40A 58Aa 18MCF
Average Monthly Usage: 7 MCF
Average Temperature tor Past 12 Months: 48
Total Annual Usage for Past 12 Months, is 89 MCF as follows:
JAN FEB MAR APR MAY JUN JULs AUG| SEP OCT | NOV DEC
1 2004] 2003} 2003F 2003 2003.] 2003 1{..2003] 2003] 2003| 2003 200 2003
| MCF i 1w sl 8 4 3 si 1 o1 A s 14
CODE] A | & A A A A I A I A A i A A A
CODES | A~ Actual Reading E - Estimated Reading F - Final Reading

(O = Customer Reading C ~ Corrected Reading

M «~ Minimum




Please provide any&ges OF COrTections to your mating addre d telephone pumber below,

~ Name
Muiling Address:
Street
City _ State ‘ Zip ; L
Home Phone { et auraniily Work Phone ¢ 3

Payment Methods

Mail - Please return the attached stub along with vour check or money order made payable 10 Gasm Dxambumm
Sysiemx Inc., P.O. Box 74266, (,.Ievehmd Ohio 44194-4266. PLEASE DG NQT SEND CASH

Credit Card - Cnll us at [5800-727- 88?! Ext. 17 and arrange to pay wiggyour V}%@y{\daaxrum ’*‘hen 1.3 3’* {2
convenience fee for each credit card pavment. :

How to Lvntact Us

| Mail payments only to P.O. Box 74266, Cleveland, Ohio 44194-4266. Muiling pavmenls to any oihﬁr address mli

delay postmg to your account.

Telephone ~ Call our emergency hine 24 hours a day at 1-877-234-2725 1o report an odor of pas or service outage

Customer Charge — Monthly char ge 1o recover the Company s fixed costs to provide service, which: may include costs for

‘metering. hilling, accounting. collections and waintaining and westalhng facilives. This charge bitled 10 each Gaseo
“customer as @ flat {ee per month and does not vary with gas usige or your gas supplier, This rate only applies to certun

service areas. For some customers, fixed costs are recovered throuh the dwtribution charge, -

CCF - One hundred {100) cubic feet of gas This is a measure of gas vsage.
CR-CR following the amount in the amount due box indicates 2 credit balance vn your accourt.

Distribution Charge = Charges for the deinvery of nutural gas o g retaid customer from the point of receipt miv the
Compauny’s system. ‘

!
Mail - All other mail should be sent to. Gasce Distribution Systems, Inc . 4345 East Pike Zapesville, O 43 m&s:: :
; : If You Have Questions ; :
A rate schedule, an explanation of how to verify the accuracy of the bill and an explanation of the various charges
is available for inspection in the Claysville Servicc Cenu:r and otber bill-paying iucatiens.
Please register any question or complaint about your bill prior to the due date by calling 1-8()()-72?-88?1 orby
mail to 4445 East Pike, Zanesville, Ohio 43701«-95‘
Explanation of Bi!ling Te’r‘ms
Actual Reading ~ A reading trom your gas meter (obtained by a meter reader or pmi'ised by voul.

o e

Estimated Reading — During months when Gasco does not read vour meter, vour biil 1s bused on previous gas tsage 3t your

service address and average weather conditions during the biliing period. We verify the reading the next time we reud your
meter. : ' :

Gas Cost Adjustment Charge ~ The amount billed or credited each month R aecount for the d;ffer;m&s beix
projected and actual gas supply costs of the Company:

Gas Supply Charges -~ Charges for natural gas supply services to retal customers,

MCF ~ One Thousand { 10063 cubic feet of gas. Thiy is u measare of gas usage.

- Late Fee - Gasco charges a late puvment fee of 1,259 per month on any anouats that wre not pard by zh:: due date.

. State Tax Adjustment Surcharge - A sure harge on gas mtc:adn.rued 1o customers, which permits Gasco to tracs changes
to \’dnous \ldlt ldxc': ~




DISTRIBUTION SYSTEMS, INC.
4445 East Pike '
Zanesville, Obwo 43701
1-(500)-727-8871

www gascodistribution . com

3240 CONSTLITUTION BLVD
CLAYSVILLE PA 15323-1333

[ ] FOR ADD@RSS CHANGE WRITE ADDRESS
ON BACHERD CHECK BOX

[ SERVICE ADDRESS

|

3240 CONSTITUTION BLVD

| ACCOUNTNUMBER |~ "PLEASE PAY BY |
SO 2/24/04

[ TAMOUNT DUE AMOUNT PAID

To ensure proper credit w your account, please return this portion with your check or

$ 135.77

praney order made payable tor Chaseo Psuibuton Systems, Inc.. Thaek You!

r "(;asyw bistfibtitii;n stvterr‘xs, Ixié.
P.O. Box 74266
| Cleveland. Ohio 44194-4266

{

W Biysnusitie
: s
P R o S )

For questions or service call: 1-(800)-727-8871
Office Hours: 8:00 am - 5:00 pm M-F
For Emgzrgencieg Call: ‘1-.(377'}5234-2726,

s ey iz Your Account Number:
Biiling Summary For: | SN «
| D o conui— Service Address;
. 3240 CONSTITUTION BLVD ‘ '
o CLAYSVILLE PA 15323-1333  [3240 CONSTITUTION BLVD
1 Account Balance $ 63.34 ~ Budget Payment Plan
Payments and Adjustments as of 1/31/04 § 64, 08 cR Monthly Amount
Meter Number Payments Adjustments Other/lfgealtse Fee '
S| Past Due
Balance at Billing $ 0.74 CR
: Balance
Current Charges | - —_Customer Rates _
Monthly Customer Charge ‘ $  0.00 How to calculate your total
Gas Sppply Charges 12 MCF at $6.41 / MCF S 76.92 rates per MCF:

12 MCF at $1.9133 / MCF $ 22.96
1 MCF at $4.9177 / MCF §  4.92

| Gas Cost Adjustment Charge
Dustribution Charge (Tier I)

The Gas Supply Charge plus

(Tierll) 9 MCF at $2.9221 / MCF § 26.30 the Gas Cost Adjustment
(Tier Il 2 MCF at $2.7064 / MCF § 5.41 { plus the Distribution Charge
. , equal:
Total Basic Charges $ 136.51 ‘
7 : First 1 MCF $13.,241
Total Account Balance S 135.77 Next 9 MCF $11.2454
e : e e i ‘ 1. Qver 10 MCF $11.029
Please Pay Total Due By  2/24/04 S 135,77 : ;

£

A lute payment fee will be charged on any total due amounts that remain unpaid after the due date.
Meter Information oyt Meter Read on or about 2 /27704
‘Meter Number ~ Billing Period Days Meter Reading Gas Used
| ~ From To | From To
l; 12/24/03 1/28/04 35 4327 444A 12MCF
Average Monthly Usage: b MCF
Average Temperature for Past 12 Months: 48
: Total Annual Usage for Past 12 Months is §1 MCF as follows:
JAN | FEB | MAR| APR{ MAY| JUN| JUL| AUG| SEP | ocCT NOV] DEC
| | 2004] 2003] 2003 2003 2003|.2003) 2003} _2003] 2003 2003 2003 2003.
MCF 12 13 ‘ -3 1 ,1% 1] 1 3 8
JCODE| A i A A A A A A 1 A a i A A A
CODES | A~ Actval Reading E - Estimated Reading f — Final Reading
' O - Customer Reading M — Minimum

C ~ Corrected Reading




Please provide any .1ge,s Or COrrections (o your maing addre’m wlephone number below.

Name

Muiling Address.
Street
City _ R — - Stute Lip
| €T 5Tk
Home Phone {  ma to% % Work Phone § §

e it

Payment Methods

Mail ~ Pleuse return the attached stuls along with your check or money vrder wade payable .tb‘Gasm Distnibution
Systems, Inc. PO. Box 74266, Cleveland, Ohio 44194-4266. PLEASE DO NOT SEND CASH.

;4%, wn
Credit Card - Call us at 1- bﬁ() 727 8871 Ext. 17 and arrange to pay wﬁha;ggr Vlmﬂ—-&iﬂ\ghard T‘zeu s a S840
“convenience fee for each credit card pavient.

How to Contact Us

Maxl payments onlv to P.O. Box 74266, Cleveland, Ohio 44194-4266. Mailing payments to any ather address will
delay posting to your account,

Telephone — Cull our emergency line 24 hours a day at 1-877-234-2726 w report an odor of gus or service outage.

Mail - All other mail should be sent 10: Gasco Distribution Svatems, Inc, +433 East Pike. Zapesville, Omo 437019532

If You Have Questions

A rate schedule, an explanation of how to verify the accuracy of the bill and an explanation of the various charges
is available for inspection in the Claysville Service Center and other bx!l,—paymg locations.

Please regnster any question or complaint about your bill prior to the due date by calling 1- 89(} 7"‘?-8871 or by
mail to 4445 Fast Pike, Zanesville, Ohio 43761-9532,

o s

Explanation of Bilii‘ng Terms

Actual Reading — A reading fiom your gas reter {obtained by @ meter reader or provided by voul,

- Customer Charge ~ Monthly charge to recover the Company’s fixed costs to provide servive, which muy include costs fur
metering, billing. accounting. collections and maintaining and iestalling fac:hities. This charge is billed o exch Gosce

e

customer as a flat fee per month and does not vary with gas usage of your gis supphier. This rate only spphies tocertain

service areas, For some customers, fixed costs are recovered thiough the distnbution charge
CCF -~ One hundred (100} cubic feet of gas, This s 3 measure of gas usuge,
CR-CR following the amount in the amount due bux indicates a eredit balance on your account

Distribution Charge ~ Charges for the delivery of natural gas 1o a retail < .xsimvier from the pmnt of receipt o the
Company's sysiem. :

Fstimated Reading ~ During months when Gasco does not read your meter, your il 1s based on previous gas usage st your
service address and average weather conditions dunng the biling period. We ventv the reading the next ime we read your

meter.

Gas Cost Adjustment Charge ~ The amount billed or credited each month 1o account for the differences beiween
projected and actual gas supply costs of the Company

Gas Supply Charges — Charges for natural gas supply services toretail customers

~ MCF - One Thousand (i 000 cubic feet of gas. This 15 a measure of gas usage

Late Fee - Gasco charges a late payment fee of 1.25% per month 03 any amounts that are not paid by the due dite

State Tax Adjustment Surcharge A surcharge on gas rafes charged to customers, which perm rimats Gaseo (o track chunges
to various state taxes.

el

AR

e i

AR




DISTRIBUTION SYSTEMS, INC.
4445 Cast Pike -
Zanesville, Obio 43701
(800 727-8871
www pascodisteibution.com

SR
710 ROCKY RUN RD
WEST FINLEY PA 15377

To eosure proper credit 1o your account, please return this portion with your check or

muney order made payable to: Gasco Distubution Systems, Ing,. Thunk You!

[ ] FOR ADDgSS CHANGE WRITE ADDRESS
"~ ON BACHID CHECK BOX

MAIN STREET

SERVICE ADDRESS |

[ACCOUNT NUMBER ___PLEASE PAY BY |

S 2/24/04
[T AMOUNT DCE AMOUNT PAID
5 180.03

] (;V:iscd‘l)’is'tribuﬁon Sjstcms, Ihc. ’( bl Mgt "‘4 For questions or service call: 1-(800)-727-8871

P.O. Box 74266 - N e /} ‘ Office Hours: 8:00 am ~ 5:00 pm M.F
{ Cleveland, Ohiv 44194-4266 G ' For Emergencies Call: 1-(877)-234-2726

i oo Your Account Number:
Billing Summary For: o 7 - S
e ————] Service Address:
710 ROCKY RUN RD k

Sl WEST FINLEY PA 15377 ‘ MAIN STREET ‘ o ,

Accaunt Balance § 121.32 - Budget Payment Plan
| Payments and Adjustments as of 1/31/04 $ 122.21 CR Monthly Amount

Meter Nomber Payments Adjustments Other/Lfkeafve Fee

1 $ 122.32 5 0.89 CRS 0.00 ‘
« Past Due
1 Balance at Billing $ 0.89 CR
Balance

Current Charges Customer Rates
| Monthly Customer Charge _ $ 0.0C How to calculate your total

Gias Supply Charges 15 MCF at $6.41 / MCF § 96.15 rates per MCF

Cias Cost Adjustment Charge 15 MCF at $1.9133 / MCF §  28.7¢ ~

Distribution Charge (Tier I) 1 MCF at $4. 9177 / MCF 8 4.92 | The Gas Supply Charge plus

(Tier ll) 14 MCF at $2.9221 / MCF § 40.91  the Gas Cost Adjustment
(Tier LD plus the Distribution Charge
_ , ~ equal:
~Total Basic Charges $ 170.68
CV SALE TX (6.0 % of Total Basic Charges) $ 10.24
» ‘ First 1 MCF $13.241
Total Account Balance $ 180.03 Next 19 MCF $11.245}
e i e -~ : Qvex 20 MCE S10.662

Please Pay Total Due By  2/24/04 - $ 180.03 .

1 A lawe payment fee will be charged on any total due amounts that remain unpaid after the due date.

Meter Information  yexr Meter Read on or about 2/28 /04

O~ Customer Reading

C ~ Corrected Reading

Meter Number Billing Period Days Meter, Reading Gas Used
From To , From To
1 12/23/03 1/29/04 37 2634 278A 15MCF
Average Monthly Usage: 11 MCF
Average Temperature for Past 12 Months: 48
: Total Annual Usage for Pagt 12 Months is 135 MCF as follows:
JAN FEB MAR APR MAaY JUN JUL AUG} SEP r OCT | NOV | -« DEC
1 2004 2003[ 2003 2003 20C3|.2003|. 2003! 2003] 20231 2003 200 2003.
| MCF | 1 13 10 1 11 12 8 10 11 12 J’% 10
CODE| A A A a | a | a A A A a A A
- CODES | A~ Actual Reading E - Estimated Reading F— Final Reading

M ~ Minimum



Please provide zmy‘tgex ot cotrections W your mauifing addrefiied telephone number below.
Name -
Mailimeg Addresy:
Strees
City____ ‘ State “ Zip , ;
2 ¥ ~ . ¢
¢ Ty R

Home Phone ( PR gee Sy , Work Phone | }

B R T e

Payment Methods

ek R

Mail ~ Please return the attached stub afong with vour check ur money order made w able 1o Gascor Distnbation
Systems, Inc.. PO. Box 74266, Clevelund, Ohxo 44194-4266 PLEASE DO NOT ‘%!:*\DCA‘% i

. . : ‘%1.4 . _k
Credit Card - Call us at l-ﬁ()()-?l?-&i&?ﬁxt. 17 and arrange to pay wyth-your Y14 of Masgreard. There 1 & ‘b: iy
convenience {ee for euch credit card payment. ~ ' S :

Howto Contact Us

Mail payments only to P.0O. Box 74266, Cleveland, Ohio 44194-4266. Mailing payments to any mher addre&zs will -
delay posting to your account. ’

Telephone - Call our emergency Jine 24 hours u day 21 |-877-234.2726 1o report an udot uf gas or serv e autage :

Mail ~ All other matl should be sent to Cuseo Distribution S}-slcnm Inc . 3445 Eant Pike Zanesville, Ohis 4370154532

If You Have Questions
A rate schedule, an explanation of how to verify the accuracy of the bill and an explanation of the various charges
is available for inspection in the Claygville Service Center and other bill-paying locations.

Please register any guestion or complaint about your bill prior to the due date by calling 1*8!)0-?2?»88?1 or by
mail te 4445 Eagt Pike, Zanesville, Ohio 43701-9532.

Explanaﬁon of Billing Terms o S

Actual Reading - A reading trom vour gas meter {obtained by a meter reader or provided by youl, o

Customer Charge —~ Monthly charge to recover the Company 's fixed costs to provide service, which may include costs for
metering, billing, accounting, collections and maintaimng and wstallog Gaeithues. This charge s bitled to euch Gasiw
customer as a flat fee per montd and does not vary with gas usage ur your gas suppher. This rate coly applies to centain
service areas. For some customers, fixed costs are iecovered throush the distnibution charge. :

CCF - One hundred ( }00) cubic teet of gas This s a measure of gas usage : , :
! CR-CR following the amount in the amount due box ndicates a credit bakunce on your account,

. Distribution Charge - Charges for the delivery of nutural Fgas o a retwl castomer from the pmm ot z’eaexpr Hie e
_ Company’s systen. ,

SONTEY

Estimated Reading - During monihs when Gasco does not read your meter. your bill 1s based un previeus gas vsage uf your
service address and average weather conditions dunng the billing penod. We venfy the reading the next ume we read your
meter. ,

' Gas Cost Adjustment Charge - The amount billed or credited each month waccount for the dsﬁ'erem;ea hetween
- projected and actual gas suppiy costs of the Compuny.

S s

Gas Supply Charges ~ Charges for natural gas supply services o retail customers.
MCF ~ One Thousand (1.0001 cubic feet of gus. This s 2 measure of gas usage L , ' o
Late Fee ~ Gasco churges a iate payment fee of 1.25% per month on any smounis tha“ are not 'mvd by tbc due dute.

State Tax Adjustment Surcharge ~ A surcharge on gus rutes charged to cusmmer». which permuits Gasce to track changes
1o various state raxes,

Ci e s celree e A e e e S e e e e o B e




GASCO

{ ‘ | DISTRIBUTION SYSTEMS, INC.

4445 EAST PIKE = ZANESVILLE, OH 43701  OFFICE 740 454-6198
3 : FAX 740 454-7780

e WY _—
June 10,2004 ¥ F
Mmoo
:E{ o
Commonwealth of Pennsylvania -
Pennsylvania Publjc Utility Commission , o \”;
~ P.O. Box 3265 DRy i T
Harrisburg, PA 17105-3254 B g E} [r g ﬁ e e
MENT €
, )
RE:  Final Order ~ C-20016646, et al. i v”—" \’ "

Dear Sirs:

Pursuant (o the Final Order entered on February 28, 2003, the following is the status
report required in Paragraph 16 of the order:

16. 2. Gasco Distribution Systems, Inc. has installed a new utility billing system and
began using this system with the billing of November, 2002 gas. At this time, we began
using the bill format suggested by the Office of Consumer Advocate. Copies of the bills
currently in use have been provided as a response to 16.b. (No Change to 16.a.)

16. b. Enclosed please find one (1} copy of three (3) actual customer bills: one (1)
residential bill. one (1) residential budget-billing bill and one (1) commercial bill (with
customer names and account numbers deleted) for our Kane, PA and Claysville, PA
customers for the usage month of April and May, 2004.

16.c. New budget amounts have been established for customers that participated in the
2004-2005 budget billing program that began in May, 2004. The first review of the
budget customer accounts is scheduled for August, 2004.

16.d. New tariffs have been prcpa'r,cd for Gasco Distribution Systerns. inc. and were

filed with the commission on May 8, 2003. The PPUC approved Gasco Distribution
Systems, Inc. tariffs effective July 11, 2003. (No Change to 16.d.)

jeexsiay
JUL 012004




Pcn,nsy;lvania Public Utility Commission
June 10,2004
Page 2

i6.e. Almc hed please find copies of all customer service and b:limg complamts by
Kane Division customers called in to the Zanesville call center during the previous
reporting period, and the resolution of each.

16 f.  Gasco Distribution Systems, Inc. has filed the following four Affiliated Interest
Agreements docketed on June 13, 2003 and is awaiting a final order approving the
filings.
3] Gasco Distribution Systems. Inc. rental agreement with Vintage Pmpemeb
- USACLLC.
2} Gusco Distribution Systems, Inc. rental agrcgmcnt with The Titan Energy
Group, Ine.
3)  Gasco Distribution Systems, lnc -Claysville, PA Division Gas Sale and
Agency Agreement with Gasco, Inc. updating previously appro.ved
Aftiliate Agreement.
4) Gasco Distribution Systems, Inc.-Kane, PA Division Gas Sale and A;;ency
Agreement with Gasco, Inc. S

Gasco Distribution Systems, Inc. has submitted data request answers for item
16.£. 1. and item 16.£ 2., which were docketed on March 2, 2004 and subsequently
approved. Gasco anticipates filing the data request answers for the remaining items soon.

Sincerely,

o Juma ¥ L/{m%

Trina L. Kmb
Secretary

Ce: Bureau of Consumer Services
Office of Consumer Advocate



Customer Inquiry

Date - Customer Name

- 412]04 Mrs. Rolick
4/13/04 Lauren Johnston
4/14/04 Shirley Alvino
4/15/04 Mrs. Darene Miller
4/16/04 Randy Hollabaugh
4/16/04 Jeff Campbell
4118/04 Steve Patlerson
4/27/04 Katrina Rockwell
4127104 Arthiur Brechiel
4729/04 Toby Coblentz
4/30/04 Sdamuel Macdonald
4/12/04 Ruth Brapnigan
4/14/04 Joe Niklas ;
4/22/04 Helen Umpleby

Moving needs final read
Wanls Mefer re-read
Wants Meter re-read
Wants Meler re-read
Moving needs final read

- Moving needs final read

Moving needs final read
Moving needs final read
#Moving needs final read

“Moving needs final read

Moving needs finatread
Scld House, needs finajread

Questions accuracy of meter, thinks itis slow
Not living in house due fo broken furmace, estimated bills

Inquiry

Action

Called Shop & left information

Called Shop Meter re-tead all o.k.
Called Shop & left information
Called Shop Meter rewead all 0.k,
Called Shop & left information

Calied Shop & lefl information

Called Shop & feft information
Called Shop & leftinformation
Called Shop & left information
Called Shop & left information
Catled Shop & left information
Called Shop & left information
Called shop & arranged for 4 néw meter
Had shop read €8

meter, Lori adjusted billing

Employee

TOW
TDW
TOW
TDW
TOW
TDW
TDW
TOW
TOW
TDW
TOW
BDT

BDT

BDT



DATE: 12<APR-0¢ 17:420asco Uistribution Bystems : PAGE 1
GAY History Item Inquiry COMMENTS
ACCOURE @y TI112800% 7045 HIGHLAND KOAD BRANGAN, RUTH
Cycls. 7 Last Pay Date: 12/29/2003 Last Pay Amt: 58 92
Balance 458,02
POBL  w»ver s TEBABACEIGN= v s aum
bate  Code Deacripriot Date Chaxges payments Balance
Mry: B Dater 12/19/03 Read: S96 Uner € Typé: A
" 2702704 BOL BILLING Ca33/0% 30,83 160.12
R BNBHOY ADJUBTHENT 21.92 181. 8%
ey B Dates  1/32/04 naads 606 Uge: 10 Type . A
3/02/0¢ BO5 INTERBET 1/47/64 0.86 182.70
3/07/04 BO5 INTRREST 2735/ 04 2.23 ' 184:99
/U4 /06 ROY BILLINO 2725704 142.62 ¥27.81
BHEROY ADIJUBTHENT 34,75 162.56
Kor: ¥ Dater 3/26/0¢ Read: 622 - Use: 16 rype: A
$/02/04 ROS IWTEREGT 3/36/04 £.54 ‘ 167,10
4/0870¢ BOY BILLING 3/31/04 93,55 440,65
: HHRRGY ADTUGTMENT 17.37 458.02
Mert B Dater 4/05/04 Resd: 830 Uesr 8 TYpe: A
L P -
QAL 3,151.90 2,693,88 458.02

Agoount Totali 3,151.%0 . 2,891.88 458.02




o
DATE: 13-APR~04 34:3BGagre Digtribuclon Systems

GAS Open fcem Inguivy for 4/13/2004

ASCL €: TEI004000 - 310 BLX AVE UMPLEBY, HELER
Cycle: 7 Last Pay Daveé: 1/05/2004  Lagt Pay Anmc: 106.32
k Balance
franssction Dare Principsl  Interest Amount bue
801 BILLING 31/30/03 1,33 0.08 1.39
BOY BILLING 13/31703 134,329 5.20 o 139.39
CBOY BILLING /31704 0 7 134,39 3.38 137 67
RO BILLING 2728764 166,75 2.08 168.83
201 BILLING 3731764 134,329 9.00 134.29

GRS 570.495
Ascount Totals 5%90.95

581.67

Balance
1.39
140,78
218.45
447,20
581.57




f4sAPR-0¢ 0B:24Canco Distribution Bystema CpRGE 1
g Miatory lvem fnquiry COMMENTS
Acgount. §: 717122001 409 PARK AVE NIKLAS, JOSEPH H
Cycley 7 Last Pay Date: 371372004 Tawt Pay Amb: 127.00
Balance 847,05~
PORL  wasseseneTEANBBCLAOH <2 mmnus
Dates ~ Cods Dedcription Dates. Charyges Paymento Halance
Mers R Dater 1721704 Read) 834 vas: 2 Typs: &
3715704 R16 GAS - PRING PAY X/18/0K 1,64- 9.040
2719706 B18 GAS  PRING PAY 3/19/04¢ 128.64 128.64~
eTOTAL PAYMENT®  2/19/04 CHECKE 137,00
. 3/04/04 BU1 BILLING L 3/2%10¢ 14,87 BUDGBT.  127.00 113.77~
BUDGET/ACTUAL AUSTHERT 112.13 1.64~
Wtfr & Dater 2/35/64 Resd: 034  User 0 Type: A '
C3713/0G4 BIO QAB - PRINC PAY 2718/0¢ 164~ 8.¢c¢
 3/13/0¢ BiSs GAE PRINC PAY 3/13/04 128,64 $28.64-
“TOTAL PAYMENTE  3/13/04 CHECKE 127,40
" 4f08/0¢ BOY BILLING 3731704 14.87 BUDGET 718.41~ 113,77«
‘ BUDGET/ACTUAL ADJUBTHENT 733,28~ 847,65+
. MEe: & Dates 3/35/0¢ Read: B34 Vg1 O Type: A
. . we
| QAB:  1.,937.38 4,764 43 847 C5-
Account Totals 3,917.38 4, 768,43 B4T.05

Lleas ?c) Chee K Aiy rnctls
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 Comments: _

Cusmmer Call ch

Date: (// 9’0‘/ Name: 2@&0&/
Account #: ’7/(9/-7350/ ' ‘

u&/wo o YWNH/)’WI 450
Po. zj2 T
/CW /)b I3BS

lmﬂww Ratod
a/wcf W |2 %0

e e o s e

. " Customer Call Log
¥

Date: _ L\ “‘"O\'{ Name: \;2 (N A W‘%\f\ ‘

Account #: qOéh[nMIOO/
Comments \XU}A\?\’/) f\(\w/\ Qj’ {Zﬂo\(l

Coltd SYep 2 Zoom




Customer Call Log

Date: ('\ - ‘q 04 Name: U WA A‘L\)TY\.O ;
Account #: j }") 03 0L o { w‘h
Comments UCMMCX‘) qm N\\Q/\ (LQ& é, & q ab ‘”O"f

AT

" Customer Call Log

’Date q \g 0\4 Name: w‘ MM.\S\UQ&QA %

Account #:. OHO’SQKO’D » , %WM
Comments: _ Qb% &—{TOVO -

Wk Wv\ Qo clbad - @

_ ol

457"

_ (aoeed Shap 14O f/z'
| | \q/\\a““*

R )




Customer Call Log

Date ]‘\ \\D OL{ Name: gaxﬂéé MQ}Q}QM@\ %37'('(?8'3

Account #: _ V\(W(ﬂ@o O\ e
Commems \M/\jb éQzW AVU«‘-»M(\\ {]7041)(’

| w*i) \a,nl\c;\las \“C’b’ww S (ﬁ\ q A - 0\4 |
| Ry d 4%

Coot Desp W25

~ Customer Call Log ST
Date: o Name: % Conplett :; , @;Q ’ N;%%g ‘
Account #: R |
Commentss. - . W‘\OU NK ?VLOM
ooy, Wil od

m‘b\)%éq D-oY
%Mw ~ Q\ao&%w& PNVQ@&(LHM

S T)12009008 * U Ueny3

C @w&@\"@

)a’}\) ~




ARG R R S TE

Customer Call Log

| @ R
Date:, (J\*“‘Q”O(’{ Name: S‘k% PWIUQ,O\:\ o

- Account #: v ~ , ; V |
Comments: 5&&&/\,&1\/&@ - 1C{h£ (/9 hléb QD 5930\)/029(%1’
(oo} %WWJ.

| | e«éw Y955
L Ea U0l &zgo%%w oy 1yl b
\vaé\«sfcé S r\~e3 QN Nb%;% Saboine

Ak R i % i u s

* Customer Call Log o ST
Egrs Ca e 1]
Date: q 9‘7 ~OY  Name: KO(\\'T\ NA C/LKAM?/M ,
Account #: W_‘}O% )?DS S0 | QD"I | S.e Q\% wd‘-»

Comments: \)Qa—rjﬁ w “)\Ao\fx’t%, L{:go o
Ower gy SLQ’\E, |

p:HL " y93s 2
(q)\\ﬁc\_ Q\W




) | 0 Customer Call Log
Date: L‘ }j 0 Name: F%Q}(h\{ C % { ee i
- Account #: ﬂ \’9\\\*\%35 3 ’7— \L&—LQ/J'{/\ \.A.P

S Comments: \)\DQ—-(‘\;}Q- S, m Lﬁpﬂé <S- - a‘«/\ .

Ao Ay A NS Dhwsen Jauel pPT

W 1057059

O$&:§M§H0ﬁ

Customer Call Log

Date: (// Q(I) 0[/ Name: /0301 C()@é};{‘"’)f L |
| Account# '/)/2}08007 %\M ng 398‘9 |

' Comments: {idnds fonos (lead - / W /Z)bc_c/é- Ca
\)%JMJ




® e
IR Customér Call Logk
Daté: Mr*g() -0 Name: SQMM MG Cﬂﬁ&’) QO A
Account #: _ l") T(OOO Cﬂ o
' TG\ S Py

Comments: _“haw add 1920 {Got M&r \éw‘{ A LA b 20910

\ng\y\'ﬁ\«:l b Cond M\/)\/@@W’L“‘

Coagled fz)xequ?m A




Customer Inquiry

Oate CustomerName
5110104 Caro) Bensan
5410104 Harriers Pritcharg
SH304 StevenGeer
AH17104 Jackie Evarell
S/Z0104 Wayno Komara
5121704 Ken McCaulay
5124104 Rutly Bramgan
$124104 Carol Kelier
£/26/04 Kim Brown
S126/04 BH Graek
%J28/04 Randall Vancurs
5110104 Belh Anderson
5411/04 Shdey Salesman
5714104 Dale Coates Jt.
5714404 -Benjamin Orilak
5r{4104 Hornett Prtchard
5118104 George Dusbin
18- May Georga Alwes
13-May Ermestise
19-May Gladys Howard

Inquiry

Moving wants a final tead ]

House is sold needs 3 finaf read

Wants Mefer raread

Moving wanis o final yead

Returned from Flonds can Tet meter reader o 1o meler
Wants Mater reading aken and shutoff

Needs a final read house is i3 forciosure by bank
Moaving wants 8 fina{ réad

Moving wants a finsf read

wants Finpt raad and shut off

Wants. Meler checkéd ne one 13 living there house Jor sale

‘Budgal Question
Batance Queistion
Needs a inal reading & put back w the Landord's nama

‘Needs a fingl reading & put back in tha Landlord's name

Wanis a final feading and shu! ot
Wanls @ lival reading and shut off
Wanta s final resdg and shal off
Wanis a final readurg ledve gas on for neve customer
Wants o final reading and shuloff

1 v

4 .

Action

e

Called Shop

Called shop - . iVl
Colled Shop reading 18 0 X. ‘
Calied Shop

Caflad Shop

Called Shop

Called Shop

Catled Shop

Called Shop

Calied Stiop

Caliad shop evarything o x, with maler
Yirote her a L etter explasning her bilings
Wrote her a Letter explaining her bilings
Sentafax 1o the Kane Shop

Sent a fax 10 the Kane Shop

Senl @ ax 1a the Kans Shop

Sent o fax 1o the Kane Shop

Senl 2 fax lo b Kane Shop

Senta Tax tathe Kane Shop

Senta faxtothe Kane Stop

"y

oW

a0,

IOW,
oW
mu
TOW
TON
TON
ow

TOW

oW
BOY
BOT
BOT
BOT
BDT
BOT
80T
goT
807

U Employos O

UREAU
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Customer Call Log

e 5-)0-0Y e Contt Bosaom

 Account#:__\S) uSO0D.

~ Comments: W QA,‘;/& fe e J |

| 3957 _ v\f«d% Y)’)Mrzmg *m |

(ol d QVHB 12250

Customer Call Log

Dates-vlo“o L) ___Name: R&N\/\Qﬁj | Pf\:\ '{T/L\_q,x&

Account #:

Comments; () *’?OP\Q %b’% M\ w

ln e (? Oq

_Canlod Jwp |V SO



® - @
CnstomerC‘aHLGg ’

~ Date: 6 }'5 oY Name: 6“%\}@}"3\}\ . 6——QQ/\
Account #: ﬂ%‘@&% OdY |

Comments -

i GO0 4 Shay Q 10me

-~ v A, A A -

Customer Call Log

© Date: ) \ ] O‘l Name: Osﬁ_d(,( { {Mﬁ
Account #: r" 0% S OQB’

Comaents: WBM% Lo P Bk e lpd
Oty SW 5"»197 Tu@m;@‘fa

5?%)5 j-eaneH& \Om% e
For ks ~ThwnohiP @Pf 15040

MQQ% 100.08 & o '?Mmm% |
\Q{‘\‘\fv\b lo-1-0v |

C&wa 5\vgp O D




@ ®
Customer CallLog L

~ Date: 5 ZO Oc’}  Name: ww K{YWUJ\
Account# q 1202LOC! |
 comments: Waitd Yo (o1 s /(/Mw e o Addk
| %‘N\ M‘m\c\s& And e con (Qeone ke
ol En Oeduad Qoo daes fw

Coled Shap @ RSan

Customer Call Log %’6/)% ’ ,
 Dates _ ;5/;)//0‘7/ _ Name: o MC[W |

Account#z ’70/0 gé/SO/ | | y 85/) @0'7/) u_) ‘

- Comments: /(95 F!‘Gz?v,{ & | k C ot 3’7‘7’3 i

 Waods fudn food « chfbﬁ /’WWA
éuﬁwm\mﬁﬂwwx Er .

( moﬁoA i 8 25




® 8
; | - AL ©
; , Customer Call Lo:gv ~ gg . 5
Date: __ S ) ;\k‘(“ 04 Name:__ R’L&% &/\/WW . |
Account #: _ () /11 ’)\Q (')0 F’f 04 5 H\Qt(l. lb«v\ci QXS&&
Comments: _ Qﬂ QVV\DL‘O {[‘JQ& QI _ i
| HWA/&@J(” v Mﬁ\gdw\ |

" Cotmd Sl A ddpe

Customer Call Log

, Date 5 g)q ’Oq Name: __ (A NIRH LA ; |
Account #: /7 2 2 | 007 00 d | QMM&'V! / ¢
Comments: % b/\_;( quﬁ M

= ODO?\ lo-| bﬁ Q/naﬂ &(7//
W % ,v\f Lu:o\ C’T/mq £

Bl i




Customer CallLog

Date: S’B\ (0’@\( __Name: -2l -0 I
Account #: ‘ WKQ\OM %O\ L mSW&

o C"ommentszm‘éﬁ O C(/»»qD {LQ*OA \ S 280y

5 Wudegue Dt ML K1 OB D

Frst g ot

e »

Customer Call Log
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SR \ , ‘ Customer Call Log .
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, ‘ DISTRIBUTION SYSTEMS, INC. o | o
W 4435 EAST PIKE |  ZANESVILLE, OH 43701 OFFICE 740 454-6198
 FAX 740454-7780

May 10, 2004

John & Beth Anderson
410 Dawson Street
Kane, Pennsylvania 16735

RE: Account Number 703131002
Dear Mr. & Mrs. Anderson,

Pursuant to my telephone conversation of this date with Mrs. Anderson [ have
attached a history of your account showing the actual meter readings by month from
January 2000 through April 2004. If you look at the type, A or E, you can see which
month’s actual readings were taken and which months were estimates. '

 1also have attached a copy of the Rules And Regulations as filed with the
Pennsylvania Public Utility Commission. Section 15.2 and 15.3 are the sections that
was explaining when you hung up the telephone on me. If you would like to have your
meter tested pursuani to these sections please forward your deposit for such and I will
instruct our field personnel to test your meter. ,

Thank you for your cooperation in this matter.

Very Truly Yours,
Fred A. Steele

President

FAS/bdt
CC: Bruce D. Tom




Gas

Apr-03 166.28
May-03 85.37
Jun-03 48.41
Jul-03 33.61
Aug-03 26.21
Sep-03 47.47
Oct-03 16011
Nov-03 160,11
Dec-03  272.63
“Jan-04 418,54
Feb-04  419.54
Mar-04 237.94
Apr-04 16011

John & Beth Anderson
410 Dawson Street

Account # 703131002
GCR Adj Interest
-5.52 -25.80 0.00
-2.76 0.00 0.00
-1.51 0.00 0.00
- =$.00. 0.00 .00
-0.75 0.00 0.00
10.86 0.00 - ¢.00
. 39.08 -1.51 0.00
38.09 0.00 0.00
67.32 0.00 0.00
104.24 0.00 0.41
104.24 0.00 5,48
58.64 0.00 10.58
39.09 0.00 12.92
451.08 -27.31 29.37

223723

B Bal - 59 49
Gas 2237.23
GCR 451.03
Adj =27.31

. interest 29.37
Pmts ~1504 .49

E Bal 124532

Pmt

59.49
125.00
120.00

120.00
120.00

120.00

12000

120.00
120.00
120.00

120.00

120.00
120.00

Balance

- 134.96
92.57

1947
t.57.92
-162.46
+224.13

152.61

556.80

966.04
115320
1245 32

150449

14644
-87.24




1521867112

"-cf12?03 she'malled and wants her'budget te be 120 00 pe;>month’sh$ can not“.A

pay 210 00 as calculated tdw Hl
805,10704Beth called she said her husband worked in Erie her sca is ia Floride |} .
R che was not there either. I told her I would first have somecns check the :
g account for asage from ysar to year to s2e .i it had changed significantally.
BE 7 would chank to see i1f her meter had any estimated readings ¢ 1f they had
Ball heen actusl readings. I told her that the tariff had a prevision in it .
g that allowed ugs to have her meter pulled and checked if she weould like us to
die that but there might be @ cost to them LI the meter after tssting proved t
§Bbe okay I gent her a letter on this date showing her usage aend asking if sr
Egwvanted to have the meter tested. Mrs Anderson Hurng Up On Ms. FAS
B5/10-04 Mrs Anderson called disputinag the amount of her gas biil. She
Wle<plained that she was on a fixed $120/mo budget end that we had grossly
BEoverbrlied her account. I checked her consumption against previcus years and .

R e Ll il

:ﬁs:ayt] j M @ } [mmcouﬁr #: 10313100 ‘ | ' | EE{_




e

N i o / ,
§ 1w ACCOUNT #: 703131002 ANDERSONJOMN B BETH " - *

P

Cis2Eene

e -

bty $120-mo and she got upset started talking about the overcharge and credit |j

81 tried to get her to focus on her account so we could resolve the issus 1
§asked why she hadn't called a long time ago if she thougnt thess was a probls
and she said Gasco wouldn't have fixed it anyway She indicated that she had

inot called before All she wantec to do was yell at me. She told me tha: “you-

Baro not a real worker* "I want to talk to your manager' "You have no idss how
fto sorvice a customer'. I put her on hold and went downstsics 1o get a
Imanager  Trina King wag not in a position to help this customer so I gave the
tcall to Fred A Steele. Pres:dent. His conversation with her s documented
MR above. '
B85/11704 Trina Ring informed me that Beth Anderson had ssnt an e-maill 12 times
R regarding thig conversation. Trina. Fred. & Bruce discussed this account., theg
lg~ma1l and how .t was handied FAS has written a letter We must await the

Ah L Ll

R

v

[<CTRL/EsGave  <CTRLAW=Oult  <CTAL/TSTop  <CTRUE>Bollom.

;.;

545&& rot ses any anomalies. I explained that her consumpticn would not be paic=|BE

, i;ﬁs;a;t[’x}@ &9 Ez m}:ﬁntmuhi'é: 70313100,



182158112

20,mo and she got np~et °tarted talhlnq abaut the overcharge and credi t={gk
r*cd ta get her to focus on her account so we could resolve the issue I
QRssked why she hadn't called a long time ags if she thought there was a proble
BREand she said Gasco wouldn't have fixed it anyway She indicated that she had
(ot called before Al. she wanted to do wasz yell at me. She told me that "you
jare not a real worker® "1 want to talk to your manager" “You have no idea how
BE e service a customer”. I put her on hold and went downstairs tc get a
ganager Trine King was not in a position to help tnig customer so I gave the
fcal* to Fred A <Steele. President. His conversation with her is documented
ahove .
fS/11/04 Trina kLng informed me that Beth Anderson had sent an e-mail 12 times
jregarding this conversation. Trina, Fred., & Bruce discussed this account. the
we«md I and how 1t was handled. FAS has written a letter. We must awart the
*@u@tmmer s decizion. bdt

. Q‘ . e e e ‘e W TEIR L . L y . i R _.J

e e e e

i <CTRL 'Sme <CTRUW>UUN <CTRU’rbTop ccmua>8atlom

Hstart|- §‘:4) £ % & ||/ account #: 1032100 , (PrlRsds __
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BRTE: T4-MAT-04 14:290a860 Diptribution Systens

| GAS History Item loguiry
Ascount §: 7010316001 10 FRALEY 8T APT
Syele: ¥ Last Pay Date:  S5/03/2304

POEL wesssmn s TRANGACEION sk,
pare  Code Tepeription Date
IJ04/04 BOL BILLING /29104

ENERGY ADJUSTHENT
UMty . E Date. - 3/61/04 Réad: 460
3719/6% EUL GAS  BRING PAY /23704
STOTAL PAYMENT 3723704
4708704 EOL BILLING AfaL/ 04
o ENERGY ADJUSTHMENT
Mir B Dagte: 1/25/04 Read. 466
5761704 EOL GRS ORINC PAY  3/31/04
CTOTAL BAYMENTS - £/03/64
4/07/84 EG) BILLING £/33/6%
- ENERGY ADJUSTMENT

HLE: B Dané: 4716/0% Read: 470

GAS:
heequint Toral:

i

Last Pay Amt;

Chavges
J2.16
17.3%

Ui &

CHECKH
< 56,16
‘ 11,63
Uae. &

CHECKK
38.78
B.6F

Use: 4
206.19
206.19

PAGE 1
LOMMENTS
COATES JR,DALE L
£9.18%
‘Balance 47.47
pPayments BaLlance
72. 186
849 .53
Type: A
B9 S3 0.00
89.%53
56 i€
69.19
Type: A
69 19 0.00
£9.1%
38.78
47 AT
TYDE: A
15872 47 .47
158.7% 47 4%




DATE: I4~MAY-04 05:36Casco Distribution Systcms PAGE 1
CAS Higtory [tem X‘nquiry ‘ COMMENTS
:Acr,:e,urxr. §: 104074705 2 HCHOOL STREET A?I’ 1 DHRYLAK, BENJAMIN H
gyetes L Lant Pay Date: /2672004 Lasy Pay Amc: 8s5.08

' Balance 17.59

;pogg suww A me TLANBACLION s wa s cnes

. Laké - Cade  Description are Charges Paymants Balange
3/03/04 EQL BILLING 2/25/04 104,44 0444
ENERGY  ADJUSTMENT 27.98 332.33
CMeE: o E o Darer 2725704 Read: 453 Ude: 1) Type: K By DLA
JAI570¢ E91 GAS  DRINC TAY E/29/0G4 132.32 R N1
‘ STOTAL PAYMENTS 3/15/04 CHECKE 132.32
¢/07704 EO1 BILLING Iy 6732 67,32
ENERGY ADJUSTHMENT 17.74 : 85.06
Mep. . E Date: 3730704 Read: 457 Use: ¥ Type: A By: DLA
C4/26708 EOY GAS PRING PAY 13/31/0¢ 85.06 ¢ o
SPOTAL PRYMENTS  4/26704 CHECKS 85 06
/07704 THl BILLING a/30708 29.99 29 .99
ENERGY ADJUSTMENT 7,68 17.59
Mtr: B Date:. 4/27/04 Rerd: 460 use: 3 Typé: A By: OLA
musaman s Faramsaebaby | weamimsdanea .
GRS 402,51 363.92 317.89
Account Toral: 402.51 164.92 37.5%

p/tajc, Do a ..,mQ/ Crud Q/(jaltz\_/
(,?A/&/ /Qf-/i baaé /f\f /QN{?//@/“Q/.S

Namc:



GA-MAT-04 08:35Gapss Distribution Syscems : PRGE 1 : '

«

History Item laguiry ‘ COMMENTS

,ACcount K. 709021005 215 1/2 BIRCH 6T TR GSMER, NEAL A
Cycle: 7 . Last Pay Date: . 3/31/2004  Last Pay Anc: 250,00
: i Balance 436.52

POBE  ewan wwrm s TPEAGRCLLIONS » v i mae n

Date . Code Demeription bate Charges paymencs Balance
3/31/0& EOL GAS  INT PAY  12/33/03 , 4.28 322.57
3731764 E0) GAS  BRING PAY 1/31/04 £1.66 260.71
331704 EOY GAS  INT PAY 1/31/04 3.92 256.79
3731704 EOL GAS  INT PAY  2/29/04 2.08 25¢.71
L VTOTAL PAYMENTS  3/31/04 CHECKE 256.00
4102704 £0S INTEREST 3/26/08 ¢ 6.30 26101 -
4165764 £O1 BILLING 3731704 82 24 343.25
o ENERGY ADJUSTMENT ©19.58% 162.80
Wi E Daté.  31/25/04 Read: 411 Use: 9§ . Type: A
§/65/04 EU§ INTEREST «/23/08 453 367.13
| 5/07/0% EOY BILLING o &/30/06 56.16 ' 423.49
ENERGY ADJUSTMENT 13.03 436.52
Her £ Datve: 4/26/04 Read: 417 Use: € . Type: R
GhS. - 2,019.97 2,383.45 436 52

Acroust Total:  2,819.97 2,383.45 436.52




sooutit B

yele: A

vast
- Date
/02704
(34 r T8

4/0510¢
/08704
4405704

LOLr 7418

Her: B
SFOTI 54

Htr E

EGL
£G1
EbL
43
£18

g0l

Date

£01

Date-

ks Higeery Item Inguiry
164230001 136 ELM ST
Last pay Dates

teecription
QRS PRIRC PAY
GAS  INT PAY
STOTAL DAYWMENT*

CAS - PRINQ FAY

GAS  PRINC FRY
CAS . -~ PRINC PRY
VPOTAL PRYMENTS
BILLING

40572004

owwunw s W TTAANGACTLION s v~ o
Lode

Date
2729784
2725704
4/02/04
2/29/64
3/3L/04
4705764
i/05/84
1731704

ENERGY ADJUSTMENT

330704 Read:

BILLING

§37
€730/04

ERERGY ADJUSTMENT

§/ 21704 Read

634

GAS <

Account Totad .

Ag.MAY-04 16 26588co Dinteibubion Systews PAGE 4

COMMENTS
DURBIN,GEORGE E
Last Pay AGL: 217.89
falance £9.09-
Charges paymenca Bajance
48 . 6% 80 313
138 s8 98
CHECKH 50.0G0
58 9E 0.60
‘ 73,20 73.20-
. ' B4.82 158,02
CHECKE E ASSI1S 217.0¢
51.5% 100,03
15.71 ' g 8-
Use: 6 Type- A By. DLA
20.46 54 16-
5.7  53.09-
yse: 2 Type: A By: DLA
765,51 . 824.60 58 459
765 51 B24 60 59.09+

p/czzkx.’
m%/.c/ f&{wé [P ASAP
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Jr ;dﬁf
g/ A
g 00’15
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BATE: 16.MAY-04 17 €0Cance Drstribution Syutems PAGE 1
CAL History lref Inquiry
Account #. 102209301 546 HIGHLAND RIDGE ROAD ALLWES, CEORGE ¥
Cyele 1 - LASL Pay Date: /19/200¢ Laat Pay Amt; 61.33
' Balance 17.53
POBL swranws e STLANBECLIOH»mmmu s
 Date  Lode  Dewsription Date Chacges Payments - Balange
1703704 B0L BILLING 2129704 76.6% 16.65
ENERCY ADJUSTMENT 20.28 $E 93
Mer. B Date  2/26/04 Resdi 648 Use: 8 type. A By: EOS
3716704 EOL GAS  BRING PAY 2/29/04 96.93 o og
“TOTAL PAYMENT* 3/10/04 CHECKH 96.93
$ /3704 EOY BILLING 3/31/704 «  48.66 48.6%
ENERGY ADJUSTHMENT 12.6% §1.133
Mer: K Date: 3/29704 Read: 653 Use: S Type: A By: EDS
19708 BOL GRS PRINC PAY. 3731/04 61.712 0 ot
CSEAL PAYMENT®  4/19/04 CHLCKH 61 33
5767704 EOL BILLING £7316/70% 19.99 29.99
ENERGY ADJUSTHENT ' 2060 37.5%
MEy: B Date: 4/35/04 Read: 656 Uses 3 ‘bype‘r A By: ELS
GAS. 516,18 176.57 17.5%
Agpount Togal: 516 .16 47B.57 37 458

ﬁddép ZI 5/{%

\'rcﬂ‘/@ KTL |

(7/1“" G( <.

4 oEF




DATE. 18«MAY.04 14:560ases Distribution Systems PAGE 1

GAS History ftem Lnguicy
ACCount #. 04079501 220 HAINES ST LEE,ERNEST
Cycle: % Last Pay Dave: 4/16/2004 lLast Pay Amt: 21.60
ﬁalan;:e : BUO.0&

POt weemxmaaTRANBECLROM - w e nua s

Bate  Code  Lémceiption Date Lharges Paymerits Balance
BUDCET/ACTUAL ADJUSTMENT 82.92- " 6Y.08
Mty, £ Date. 2726704 Resd. 977 Yyesr 14 . Type - A
3716704 EOL GRS PRING PRY 2/29/04 69 08 006
o STOTAL PAYMENT® 3/15/04 CHECKH 69.08
4700704 BO3 BILLING /31704 82.24 BUDGET 2160 82.24
‘ ENERGY ADJUSTMENT «19.5% 101.79
BUDGET/ACTUAL ADJUSTMENT $0.15- 21.60
Mtr. £ Dace. 3/25/0% Read: 386 Use: § : Type. A
&7 16704 EOL GRS PRING PAY  3/31/0% 21.60 0.00
$TOTAL PAYMENT* 4/16/04 CHECKH v 21.8¢ )
5707706 BOL BILLING 4730704 64 8§ £4.86
) , ENERGY ADJUSTMENT 1520 8O- 06
Mep: £ Date. /27704 Read: 993 vae. 7 Type: A '
GAS:  3,335.86 3,255 30 89.06
Atceunt Toral:  3,135.86 3,455 30 80.06

' /G M;A/dm:%,éa(u e
C uk Meed FL 335

el Eead 5/afs¢

oS ¢

Plees Jesve 7
/‘/cw C)uﬁ%””‘(ﬁ
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DATE: 19-MAY-04 14:53Cascy Dlstribation Syscam!

™

CAS Hlstory L:cm\inquiry

Reopunt B
Cyeles ¥

Pout
Date

1GF0TILI000 §64L ROUTE €
Last Pay Date: «/19/2004

‘.;»‘a;‘-Ttangaﬁzgqn»....Q*»
Code Dépcription
S 3764704 €01 KILLING

Date
2725004

ENERGY  ADJUSTMENT

Hig o B Daxe.
341570¢ LUL GAS

2725704 Read:
PRINC PAY

: CPOTAL PAYMENTY

488764 EGY BILLING

148

3/15/704
3731764

ENERGY RBJUSTMENT

Mex € Date:
€/19/64 BOY GAS

1/33/C4 Read:
PRINC PAY
#TOTAL PRYMERT«

§4071/04 EDY BILLING

159

3431704
4715704
/3a/04

ENEROY ADJUSTMENT

Her £ Dage:

4/26/64 Read: 163

GAS -
Asoount Total:

| ﬂ/azé@

3725704

. @

HOWARD, GLADYS E

La6s Pay Amg:

chargés
160 1l
39.09

Ude: 18

CHECKE
-~ 3%.88
23.89

Lae: i1

CHECK#
38.78
- 8.69

Ugg: 4
3,860.86
3.,860.86

B; ad

PAGE
123 .47
Balance 11.47
payments Balance
1605.1%
183.20
Type: A
199.20 - a.o0
199.20
89.58
1231.42
) Type: A
12347 ‘ 9.00
123,47 -
38.78
47.47
Type: A
-3,813.39 27.47
3,813.3¢% 47 .47

) Qﬂm/
i) Shect 797




Charles & Shirley Salesman
548 Smithfield Avenue
Account # 717175001
: , Running
Month Gas GCR  Adjustments Interest Paymenis Balance
Jan-00 151,61 7.31 0.00 0.00 90.40 2144
Feb-00 119.62 5.72 0.00 0.00 90.40 56.38
Mar-00 74.84 3.50 0.00 0.00 90.40 4432
Apr-00 74.84 3.50 0.00 0.00 90.40 32,26
May-00 * 208.78 1.27 0.00 0.00 61.00 2.31
Jun-00 10.45 0.32 0.00 0.00 61.00 47,92
Jul-00 16.89 0.64 0.00 000 61.00 «81.39
Aug-00 16.89 0.64 0.00 0.00 61.00  -134.86
Sep-00 .~ 1B.91 0.13 0.00 0.00 61.00  -176.82
~Ocet-00 33.82 0.27 0.00 0.00 B1.00 -203.73
Nov-00 93,36 0.80 0.00 0.00 61.00 -170.57
Dec-00 122.99 1.07 0.00 - 0.00 0.00 «46.51
Jan-01 219.26 1.47 0.00 -~ 0.00 122.00 ~ 5222
Feb-01 ~ 209.50 1.40 0.00 0.00 0.00 263.12
Mar-01 160.68 1.07 © 0.00 0.00 122.00 302,87
Apr-01 141.15 1 0.94 0.00 0.00 - 0.00 444,86
May-01 43.24 0.27 0.00 0.00 302.87 185.60
“Jun-01 33.43 0.20 0.00 0.00 85.00 134,23
Jut-01 23.62 0.13 0.00 0.00 170.00 12,02
Aug-01 13.81 0.07 0.00 0.00 0.00 1.86
Sep-01 23.62 0.13 0.00 .00 170.00 -144,39
Qct-01 43.03 - B.82 0.00 0.00 0.00 - -92.54
Nov<01 82.05 17.63 0.00 0.00 85.00 -77.86
Dec-01 15983 - 3527 - 0.00 0.00 85,00 32,24
Jan-02 140.40 30.86 000 000 170.00 33.50
Fab-02 169.83 35.27 0.00 0.00 000 228.60
Mar-02 114.79 33.06 0.00 0.00 170.00 206.45
Apr-02 100.08 28.65 0.0G 1.60 - 0.00 336.78
May-02 48,41 13.22 0.00 0.00 209.89 188.52
Jun-02 18.81 441 0.00 0.00 99.00  112.74
Jul02 11.41 0.00 0.00 0.00 948,00 25.15
Aug-02 11.41 2.20 0.00 000 148.00 - -159.24
Sep-02 1141 0.00 -211.57 0.00 0.00 -359.40
Oct-02 1141 -1.74 a.00 0.00 9900 44873
Nov-02 63.21 -13.85 0.00 0.00 198.00 . ~597.47
Dec-02 ~ 11479  -26.15 ©0.00 000 9900 -607.83
Jan-03 136.85 +31.38 0.00 0.00 0.00 - -502.36
- Feb.03 129.50 427 0.00 0,00 99.00 476.13
Mar-03 100.08 -3.26 0.00 0.00 000 -379.31
Apr-03 70.61 2,26 0.00 0.00 0.00  -310.96
May-03 33.61 - ~1.00 -9.51 0.00 000 -287.86
Jun-03 18.81 050 0.00 0.00 47.00 -318.55
Jul03 11.41 0.25 0.00 0.00 94,00 -399.39
Aug-03 11.15 0.00 0.00 0.00 0.00 -388.24
Sep-03 14.87 0.00 0.00 0.00 94.00 46737
Oct-03 4747 10.86 0.00 000  47.00 45504
Nov-03 56.16 13.03 0.00 0.00 0.00 -386.85
- Dec-03 108.23 26.06 0.00 0.00 94,00  -346.56
Jan-04 160.11 39.09 0.00 0.00 0.00 -147.36
Feb-04 168.76 41.26 0,00 000 - 84.00 -31.34
Mar-04 99.58 23.89 0.00 0.00 47.00 45.13
Apr-04 73.55 17.37 0.00 000  47.00 89.05
3963.93 327.04 -221.08 - 1.60  3935.36
B Bal ~47.08 Balance at 12/31/1999
Gas 3963.93 January 2000 thru April 2004
GCR 327.04 January 2000 thru April 2004
Adj «221.08 Includes the Rate Refund & GCR Refund
interest  1.60 Charge Aprit 2002
Pmts -3935.36

E Bal 89 05 Balance after April 2004 Billing




(55 CHANGE WRITE ADDRESS

[ ok A?
ACR AND CHECK BOX

’GAsco ®

:
ON B |
DISTRIBUTION SYSTEMS, INC. |
4445 Fast Pike |
Zanesville, Obio 437013 |
1-(800)<727-8871 |
wwwaraseadistribution com 1
[ SERVICEADDRESS | |
503 MCKEE ROAD :

503 MCKEE ROAD [ ACCOUNTNUMBER |~ PLEASEPAY BY |

WASHINGTON PR 15301-9367 g 5/27/04

[ AMOUNT DUE —AMODLNT PAID
To ensure propercredit to your account, please return this portion with your cheek or S 90.04

money order made fayabie 10 Gayeo Distribution Sy,ﬁ{em 3 in ¢.. Thank You!

Gasco Distribution Systems, Ine.
P.O. Box 74266
Cleveland, Ohio 441944266

For questions or service call: 1-(800)-727-8871
Office Hours: 8:00 am - 5:00 pm M-F
For Emergencies Call: 1-(877)-234-2726

' L\laﬂ l’.mmu(s
. ) !‘

e i Your Account Number:
Billing Sumumury For: ’ | AR
R 1 Service Address:
503 MCKEE ROAD
: , WASHINGTON PA 15301-89367 503 MCKEE ROAD ;
Account Balance S 5.96 CR. Budget paymem Plan
Payments and Adjustments as of 4/30/04 $ 0.06 | Monthly Amount
Meter Number Paymeunts Adjustments Othu/me/Lv:Qgt e Fee $ 96.00
1 $ . 0.00 s 0.00 $ C.00
Past Due:
Balance at Billing $ 5.96 CR $ 5.96 CR
Balance
$ 90.04
i Current (;h‘ir;:,c,s , Customer Rates
Monthly Customer Charge , : 5 0.00 How to calculate your tota)
Cias Suppi; Charges 7 MCF at $6.41 / MCF $ 44.87 rates per MCF:
Gas Cost Adjustraent Charge 7 MCF at $2.5344 / MCF $ 17.74
: Du{rxbmmn Charge (Tier Iy 1 MCF at $4.9177 / MCF 3§ 4,92 The CGas Supply Charge plus
(Tier 11y 6 MCF at $2.9221 / MCF $ 17.53 the Gas Cost Adjustment
(Tier I plus the Distribution Charge
, equal:
Total Basic Charges $ 85.06 :
S ~ First 1 MCF $13.862
Total Account Balance S . 79.10 Next 9 MCF $11.8645
RO o 5 Qver 10 MCF $11.6%0
Please Pay Total Due By 5/27/04 $ 90.04 ~
A e puyment fee will be charged on any total due amounts that retain unpaid after the due date:

Meter Information

Next Meter Read on or about 5/29/04
| 'f\}'tfflﬁr>NQﬂlh6f Billing Period ~ Days Me‘ter Reading Gay Used
' From To ~ From To
1 , 3/29/04 4/29/04 31 83A S0A TMCF
‘Average Monthly Usage: 7 MCF :
Average Temperature for Past 12 Months: 49
Total Annual Usage for Past 12 Months is 88 MCF as follows:
AP} y JuNy  JyL AYc SEP ocrt NOV  DEC N FEB MAR
, 20p4 2003 2003 2003 2003 203 =z0p3 20p3 2003 2404 2004
- MCF 7 3 13 1 1 4 5 7 e 14 11
CODE}] & A B A A A A Al A A A
(,Ol)l"% A~ Actual Reading E — Estimated Reading F ~ Final Reading

O~ Customer Reading C - Corrected Reading

M — Minumum



Please provide any cha@; or correctinns 10 your madhing address a‘ek:phrmc number below.

Name
Mailing Address:
Street
Cty .. .. .. Sue. ‘ ‘ Zip. ~ ‘
T ITLCN ..‘&* s
Home Phone (- & 285 Aoy Work Phane ¢

Pa;vmmt Methods

Mail ~ Please retum the attached stub along with your check or money order made payable 1o Gasco Distribution

Systems. Inc., P.O. Box 74266, Cleveland, Ohio 44194-4266. PLEASE DO NOT SEND CASH.
R, xp PR ¢
Credit Card ~ Call us a1 1-800-727-8871 Ext. 17 and LITange o puy Wwkargdrd I'hen. 5a S50
conventence fee tor each credit curd payvment.
, i
How to Contact Us
Mail paymenis onl} to P.O. Box 74266, Cleveland, Ohio 43194-4266, Mailing pay ments w any vther address will
delay posting to your account.
Telephone ~ Call our emergency hne 24 hours o day at [-577-234-2726 10 repurt an odor of gas of sery e unlage.
Mail — All other manl should be sent e Gdsu: lembutmn Systemi. Inc . 4445 East Pike, Zanesville, Ohiv 4 ?i'*§ﬂ«\¥532
I You Have Questions
A rate schedule, an explanation of how to verify the accuracy of the bill and ap t\pldndimn of the various z.harges
is available for inspection in the C!a\ sville Service Center and other bifl- p‘nmg‘ v lorations.
Please rq,:ster any question or complaint about your bill prior to the due date by calling 1~800~7’?-88’ Lor bw
mail to 4445 East Pike, Zanesville. Qhio 437019532,
prlanaﬁon of Billing Terms !
Actual Reading ~ A reading from your gas meter (obtained by a meter reader or provaded by vou), i
Customer Charge - Monthly churge 1o recover the Qmﬂp;mx s fiaed costs o provide service, which may wclude cons tor
- metering, billing. sccounting, collections and maintaining and fastafling fucthities Thas charge 1s billed te each Gawe
customer a< a flat fee per month and does not vary with gas usuge or vour gas supphier. This rate only apphes 1o certain i
service arcas. For some customers, fixed costs are recovered through the distnbution charge, !
: , o : g ; :
CCF - One hundred ¢ 100; cubic feet of gas. This is o measure of gas usage.
CR-CR following the amount in the amount due box tndicates ¢ credit halunce vp your account. y
Distribution Charge — Charges for the delivery of naturai gas (U o retad customer tron the powt o recept s the
- Company’s system i
- Estimated Reading — During months when Gasco does not read your meter, vour bill 1s based on previous pas usage at yous

service address and average weather conditions during the billing penod. We verify the reading the next itme we rmé VHr

mctm‘

Gas Cost Adjustment Charge ~ The amount b:lled or ¢redited vach month 1o account for the differences betwern
projected and actual gas supply costs of the Company,

Gas Supply Charges ~ Charges for natura! pas supply services to retail customers,
MCF - One Thousand {1,000} cubic feet of gas, This 1v a measure of gas usage

Late Fee ~ Gusco churges a late payment fee of 1259 per month on any amounts that are not puid by the due dute

State Tax Adjustment Surcharge - A surcharge on gus rates charg e*nd lmu\mmers \ahuh perms Gason to gk changes

to varfous state wxes.




DISTRIBUTION SYSTEMS, INC.
4445 Eust Pike

Zanesville, Ohda 43701

(800 T27-8871

www pascodistribution cony

3240 CONSTITUTION BLVD
CLAYSVILLE PA 15323-1333

FOR A

ESS CHANGE WRITE ADDRESS

ON BA&ND CHECK BOX

SERVICEADDRESS |

3240 CONSTITUTION BLVD

[ ACCOUNT NUMBER |

PLEASE PAY BY |

5/27/04

[ AMOUGNT DUE _

$

AMOUNT PAID
62..33 '

Ty ensure proper cradit to your aceounts please tztoen this portion with your check or

maney order made payable to: Gasio

D‘istribu:mn Systems, Ine,. Thank You!

Gasco Distribution Systems, Ine.
PO. Bux 74266

For questions or service call: 1-(800)-727-8871
Office Hours: 8:00 am < 5:00 pm M-F

Cleveland, Ohio 44194-4266 For Emergencies Call: 1-(877)-234-2726

SR Your Account Number:
Billing Summary For: ; SEunEIn.
RN Service Address:
3240 CONSTITUTION BLVD
o - CLAYSVILLE PA 15323-1333 3240 CONSTITUTION BLVD o
Account Ba(ance $ 96.937 Budget Payment Plan
; "“wmuxts and Adjustments as of 4/30/04 S 96 . 93 R Monthiy Amount
Mater Number - Payments Adjustments Other/L. 4&;’ Fxte Fee
1 $ 96.93 $ 0.00 S 0.0¢C
o : Pust Due
7 Balance at Billing $ 0.00
Balance
| Current Charges , o Customer Rates
Monthly Customer Charge : s . $ 0.00 How to calculate your total
Gas Supply Charges 5 MCF at $6.41 / MCF S 32.05 rates per MCF;
Gas Cost Adjustment Charge 5 MCF at $2.5344 / MCF § 12.67 ; ‘
Distribution Charge (Tier 1) 1 MCF at $4.9177 / MCF §  4.92 The Gas Supply Charge plus
(Tier 1) 4 MCF at $2.9221 / MCF § 11.69 the Gus Cost Adjustment
(Tier 1L plus the Distribution Charge
equal:
Total Basic Charges $ 61.33
| First 1 MCF $13.842
Total Account Balance S 61.33 Next 3 MCF $.11.8685
| R ) , Cver 10 MCF $11.65%0
Please Pay Total Due By 5/27/04 % 61.33
A Tate puyment fee will be charged on any 1otal due amounts that remain hnpnid after the due date,

Meter information Next Meter Read on or about 5/27/04

O = Customer Ra.adm;_,

C ~ Corrected Reading

{ Meter Number Billing Penod Days Meter Reading Gas Used
‘ ‘ From To From To o
1 3/29/04 4/27/04 29 461A 466A SMCF
Average Monthly Usage: 4 MCF
Average Temperature for Past 12 Months: 49
Topal Annua‘. Usage for Past 12 Months is 57 MCF as follows:
APR AYG SEP oct NOV DEC  JAN  FEB  MAR
2004 20C 20 3 20 3 20 3 2003 2003 2003 20p3 2004 2404 2004
| MCF 1 3 f.&“x 8 12 9 }
CODE | A al al & | A j
| CODES A Actual Rwdmo wlwmmd Reading F - Final Reading ‘

M~ Minimurn



Please provide any cha@a or comrections to vour mahing address a‘e}ég}hnm‘: aumber below.

Name ST
Maihng Address.
Street
City N v _ State Zip
) ) . M g’ LTI r.um B hf:”‘
Home Phane { P ang Work Phone €

Payment Methods

Mail - Please return the attached stub along with your check or money order made payable to Gasco Distribut:un
Systems, Inc., P.O. Box 74266. Cleveland, Ohio 44194-4206. PLEASE DO NOT SEND CASH.

A ‘.‘

L 1t 2o
Credit Card - Call us at 1-800-727 .887! Ext. 17 md arange o pu‘)’m yuer VASA or Mggtercard. There s a ‘£§ Y
convenience fee for deh credit curd pJ} ment.

e

How to Contact Us

Mail payments only to P.O. Box 74266, Ckveland Ohio 44194-4266, Mailing payments to any other address will
delay posting tv your account,

Telephone - Call our emergency line 24 hours u day at 1-877-234-2726 10 repurt an odor of gas or service Guiifgi’-‘ :

Mail - All uther mai] should be sent tor Gaseo Distribution Systems, Inc , 4443 Eust Pike, Zanesv] k.f)}xm—ﬁ (19S32,

If You Have Questions
A rate schedule, an explanation of how to verify the accuracy of the bill and an explanation of the various charges
is available for inspection in the Claysville Service Center and other bill-paying locations.

Pleage register any queanon or caomplaint about your bill prior to the due date by ealling 1~80()-77? 38?} or by
mail to 4445 East Pike, Zanesville, Qhio 437019532,

Explanation of Billing Ferms

Actual Reading ~ A reading from your gas meter {obtamned by 4 reter reader or provided by youl

Customer Charge ~ Monthly charge to recover the Cormpany's fixed costs o provide service, which may include costs for

S N S

s, -

raetering, billing, accounting, collections and maintaining and installing Yacilities. This charge s billed 10 cach Gaseo

wsmmcr us a flat 16(1‘ per mnmh und dots not vary wuh i usage or w:m b“" xn?piitt H?;s raie only JL\]’%! oy o cERtun

CCF - One hundred (100} cubic feet of Bas, me 1S 4 medsere o gas usage.
CR-CR f{ollowing the amount n the amount due box indicates a credxt bakance on your sceount

Distribution Charge ~ Charges for the delivery of natura’ gas w a retutl castomer fram the pam* of receipt e the
Company’s system ~

Estimated Reading - During months when Gasco does a0t reag your meter, your ball is based on previous gas asage at your
service address and average weather conditions during the bithag peried. We venity the reading the next time we read your

mceler.

Gas Cost Adjustment Charge — The amuunt billed or crediied each month to account for the differences hem o
projected and actual gas supply costs of the Compuny.

Gas Supply Charges - Chafgeﬁ tor natural gas supply services v retal customers,
MOCF - One Thousand {1.000) cubse feet of gas. This is a meusure of gas usage.

Late Fee - Gusco charges a late payment fu: of 1.23% per month on any amounts that are not p‘axd by the due date,

e, 4005 R

A

T

B

State Tax Adjustment Su rcharge — A surc harge on gas rates charged to customers, x«h;uh pmxxm Lr&&x.u tw vuu& changes

(o various staie wmxes.




11-May-04

Dear Mrs. Salesman,

Enclosed is the summary of your account that | promised you today on the phone.

I began the summary at January 1, 2000 and brought it through April 30, 2004, The balance
at the begininng of January 2000 was a credit of $47.08. | have fotaled all the charges iz¢

Gas Bilings, GCR Charges, Adjustments, Penalties, and Payments. When you add everything
up, the ending balance is the same as the balance on your account, $89.05. ‘

{ have also included a repart for the same period of time that shows your Meter Reading Dates,
Meter Readings, and volumes bilied. '

If you have any questions or if you need any further information mease feel free to contact me.
My direct number is (800) 727-8871 extension 18.

Bruce D. Tom .




T U -T o) & [ ] FOR A @@ESS CHANGE WRITE ADDRESS
G Asco - ON BACIWAND CHECK BOX
DISTRIBUTION SYSTEMS, INC.

4445 East Pike

Zunesville. Ohio 43701

L(BOOT27-887 1

warw, gaseodistrbution.con

[ SERVICEADDRESS |

MAIN ST

710 ROCKY RUN RD [ACCOUNTNUMBER | PLEASE PAY BY |
WEST FINLEY PA 15377 : nEREPR 5/27/04
: [ AMOUNTDUE ! AMOUNT PAID
To ensure proper credit to your accoum please rclurn lh:‘s portion with your ¢check-or $ ’153 +05 ; 1

money etder made payable 1o Inc, Thank You!

For questions or service call: 1-(800)-727-8871
Office Hours: 8:00 am — 5:00 pm M-F
For Emergencxes CaH' 1- (877} 234- 2726

k‘(}asco I)is(ributi‘on Systcms, 'lnc.
1 PO Bex 14266
Cleveland, Ohio 44194.4266

L R , Your Account Nnmber.
Billing Summary For: , SR
SR BRI | Service Address:
710 ROCKY RUN RD C
T . WEST FINLEY PA 15377 _ | mamosT - .
Account Balance ; S 165.65 Budget Payment Plan
| Payments and Adjustments as of 4/30/04 $ 165.65 R Monthly Amount
Meter Number Payments Adjustments Other/Late/Figte Fee ,
1 $ 165.65 5 0.00 $ g.00
, , . Past Due
Balance at Billing ‘ ' $ 0.00
Balance
Current Chixrges \ . (‘usmmer Rates
Manthly Custemer Charge , 8 0.00 How (0 calculate vour otal
i Gas Supply Charges 12 MCF at $6.41 / MCF $ 76.92 rates per MCE:
1 Gas Cost Adjustment Charge 12 MCF at $2.5344 / MCF $§ 30.41
| Distnbution Charge (Ther 1) 1 MCF at $4.9177 / MCE 3§ 4,92 'The Gus Supply Charge plus
{Tier 1) 11 MCF at $2.9221 / MCF $§ 32.14 the Gas Cost Adjustment -
(Tier 1t ' { plus the Distribution Charge -
) i ' : | equal:
‘Total Basic Charges S 144,39
| | First 1 MCF $13.84
Total Aecount Balance $ 144.39 Next 18 MCF $11.84
oo o , . " o Over 20 MCF $11.2
Please Pay Total Due By 5/27/04 $ 153.05
A late ;\wnmm fee will be kh‘xrg(.d on ,my total due amounts that remain unpmd after the due date.
| Meter Information Next Meter Read on or about 5/28/04
‘ Mé(t:r Numh(zf ~ Billing Period , Days ~ Meter Reading ' ; ’ ~Gas Used
» From To : From To )
1 3/31/64 4/28/04 28 303A 315A 12MCF
Average Monthly Usage: 11 MCF
Average Temperature for Past 12 Months: 49
) o Total Annual Usage for Past 12 Months is 137 MCF as follows:
I APR JL J UL BAYG SEP  OCT NOV DEC  JAN FEB  MAR
; : D 2003 2043 2043 20 3 2003 20D3 2003 2004 2004 2004
MC‘F ; %l , 32 2] o 1 L2 11 10 15 A2 1.’1
CODE; Al & Al al  al al a A A A A
CODES | A - Acwal Readng E - Estimated Reading F ~ Final Reading

0 ~ Customer Reading C - Corrected Reading M ~ Minimum



Please provide any sha@@;" or corrections 1 vour naling address z‘i‘ei&p‘ht’me number below,

Nime
Miniing Address:
Street
City , State ‘ ‘ Zip
: : mnna x:s.f £~w **‘
Home Phone ( [ Anapl, froar-tyet VS Work Phone ¢ 3

Payment Methods
Mail - Please retum the attached stub along with your check or money order made pavable 1o Gasco thnbmwn
Systems, Im., P.O. Box 7426() Cxev land, Ohio 44194-4266. PLEASE DO NOT SEND CASH,

Credit Card - Callus at 1- 800 727 887! Ext. 17 and amrange to pay x%uﬂ%m’}@termrd Fh:. £e IS $50(l

convenience fee for each credit card payment.

o A

How to Contuct Us

Mail payments only to P.O, Box 74266, Cleveland, Ohio 44194-4266. Mailing payments to any other address \MH
delay posting to your account.

Telephone — Call our emergency line 24 hours a day at {-877-233-2726 to report an odor of gas or service outage

Mail ~ All other mail should be semt to: Gasco Distribution Systems, Ine., 4443 East Pike, Zanesville, Ohto 437019532

If You Have Questions

A ratc schedule, an explanation of how to verify the accuracy of the bill and ap explanation of the \'Arlous charges
is available for inspection in the Claysville Service Center and other bill-paying loc:atmnm

Please reg:ster any question or complaint about your bill prior to the due date by callmv 1- 80(}»?27 8671 or by
mail to 4445 East Pike, Zanesyille, Ohio 43701-8532.

Explanation of Billing Terms

Actual Reading - A readmng from your gas meler {obtained by a meter reader or provided by you).

Customer Charge — Monthly charge to recover the Company s fixed costs to provide service, which may include costs for

metering. billing, accounting. collections and mantaining und installing facilities. This charge is billed to each Gasco
customer as a flat fee per month and dogs not vary with gas usage or your gas supplier. This rate only applies w centain
service areay. For some customers, fixed costs are recovered shrough the distribution charge.

CCF - One bundred (100 cubic feet of gas. This 18 a measure of gus usage.
CR-CR following the am.oum in the amount due box wndicates a credit balance on yaur account.

Distribution Charge ~ Charges for the delivery of naturad gas to a retail customer from the pont of receipt :zm the
- Compaily’s system

Estimated Reading — During months when Gasco does 2ot read your meter, vour bill is based vn previous gas usage at vour

service address and average weather conditions during the billing period. We verify the reading the next time we read your

meter.,

Gas Cost Adjustment Charge ~ Tha. umount hilled or credited each month tw as.mum for the dxf&ren es between
projected and actual gas supply costs of lhe Company.

Gas Supply Charges - Charges for naturai gas supply services to retad customers,
MCF - One Thousand { 1.000) cubic feet of g‘\x This is a measure of gas usage.
Late Fee - Gusco charges 9 Jate puyment lee of 1.25% per moath on any amounts that are not paid by the due date.

State Tax Adjustment Surcharge - A surcharge on gas rates charged to customers, which permits Guseo o track changes
1o various state taxes. :

it o




GASCO®

Teo
Llrog

DRESS CHANGE WRITE ADDRESS
“K AND CHECK BOX

DISTRIBUTION SYSTEMS, ING,

4445 Baxt Pike

Zangsville, Ohio 43701
1-(BOU)-727-8871

www gascodistribuiion.com

309 HEMLOCK AVE
KAKE PA 16735-1801L

Ta ensute proper credit 1o your account, please return this portion with your check or
yyates, lne..

“money order made payable to: Gaseo hsteibutio

€uxsc*o Dismhumm .Svﬂcrm, Ine,
- PO. Box 74266
Clevelund, C)hm 44194.4766

Ismm;, Sumnmry For:

309 HEMLOCK AVE
 KANE PA 16735-1801

[ SERVICEADDRESS |
309 HEMLCCK AVENUE

[ACCOUNTNUMBER | PLEASE PAY BY |

L ] 5/27/04
[T TAMOUNTDUE | AMOUNT PAID
$ 158.00 |

haak You!

For questions or service call: 1-(800)-727-8871
Office Hours: 8:00 am - 5:00 pm M-F
For Emergencies Call: 1-{877)-234-2726

Your Account Number:

1 Service Address:

309 HEMLOCK AVENUE

Account Balance §174.14 Budget Payment Plan
Payments and Adjustments as of 4/30/04 5 174.14 CR ‘Monthly Amount
- Meter Number Paynients Adjusiments Other/ta b Fee ‘ $ 158.00
1 $ 174.14 $ 0.00 ) 0.00
, : : ' Pust Duc
| Balance at Billing $ 0.00 $ 0.00
Balance
$ 158.00
Current Charges S , Customer Rates
Mouthly Custonier Charge , 5 0.00 How to ealeulate your total
Gas Supply Charges 15 MCF at $6.53 / MCF $ 97.95 rates per MCF:
i Gus Cost Adjustment Charge 15 MCF at $2.1717 / MCF § 32.58 : ,
Distribution Chaege (Tierly 1 MCF at $6.1676 / MCF S 6.17 The Gas Supply Charge plus
(Tier l) 9 MCF at $2.1625 / MCF $ 19.46 the Gas Cost Adjustment
{Tigr 1l 5 MCFEF at $2.1175 / MCF 5 10.58 plus the Distribution Charge
(Tier 1V} ‘ equal:
‘Total Basic Charges $ 166.75
First 1 MCF $14.869
Total Account Balance $ 166.75 Next 9 MCF $10.8642
RV . : e Over 10 MCF $10.819
Please Pay Total Due By 5/27/04 $ 158.00

- A late payment fee will be charged on any total due amounts that remain unpaid after the due

date.

Meter Information

Next Meter Read on or about 5/26/04

Muter Number

Billing Period Days Meter Reading Gas Used
From To Feom To '
1 3/25/04  4/26/04 32 711A 7264 15MCF
Ave—:rage Monthly Usage: 14 MCF
Average Temperature for Past 12 Months: 41 ~
Total Annual Usage for Past 12 Months is 168 MCF‘ as follows:
} apr | MaY | gun| gun| Aucg| sEp | ocr | nov | pEc | Jan | FEB| MAR
2004 2003 | 2003 | 2063 | 2003 | 2003} 2003] 2003] 2003| 2004] 2004 2004
MC¥ ; 9 4 1 1)1 12 12 20/ 32 38 23
CODE A A A A Al A A { A | A A
1T CODES | A~ A»lual Reading E ~ Estimated Reading F ~ Final Reading

O - Customier Reauding C - Corrected Reading M - Minimum




Please provide any dmn’ur correctionsy o your mailing address nr’icphene number below,

Name .
Mailing Address:
Street |
City ___ - State _ ; Lip ; , S
| sewE L DL R
‘Home Phone () siwEewid Work Phone { }

Payment Methods

Mail - Please return the attached stub along wath your check or moncy oy order made payable to Gasco Distribution
~Sysiems, Inc.. P.O. Box 74266, Cleveland, Ohio 44194-4260, PLEASE DO NOT SEND CASH.

Credit Card - Call us at M?Oz -127- 887131 17 und wrrange to pay w uwm%w\&g ard. There | 1w a 3500
convenjence fee for each credit card payment.

How to Contact Us

Mail payments onty to P.O. Box 74266, Cleveiand Ohio 44194-4”66 Mmlmg payments to any other addre.w,s will
delay posting to your account.

Telephone - Call our emergency line 24 hours a day at 1-877-234-2726 to report an odor of gas or service outage.

Mail — All other mail should be sent to: Gasco Distribution Systems, Ine., 3445 East Pike, Zunm'ille, Ohic 43701-9532,

If You Have Questions
A rate schedule, an explanation of how to verify the accuracy of the bill and an exp{anatwn of the various thargeq
is available for inspection in the Kane Service Center and other bill- pa}mg locations.

Please register any question or complaint about your bill prior to the due date by cai!mg ]—800«7"? 8871 or bv
mail to 4445 Flaqt Pike, Zanesville, Ohio 43701-9532,

e

Explanation of Billing, Terms

Actual Reading - A reading from your gas meter (obtatned by a meter reader or provided by you).

Customer Charge — Monthly charge w recover the Company's fixed costs {0 provide service, which may include costs for
metering, billing, accounting, collections and maintaining and installing tacilines. This charge 15 hilled to each Gasco
customer as a flat fee per month and does not vary with gas usage or your gas suppher. This rate only applies 1o certan
service areas. For some customers, fisxed costs are recovered throush the distnibution charge.

oSt At

CCF - One hundred {1003 cubic feet of gas. This is a measure of gas usage

CR-CR fullowing the amount in the amount due box indicates 4 credit batance on your aceount.

Distribution Charge ~ Charges for the delivery of natural gas to a retail customer from the point of receipt o the

Compuany’s system

Estimated Reading - During months when Gasco does not read vour meter, vour bill is based on previous gas usage af your
service address and average weather conditions during the bithng period. We verify the reading the nexttime we read your
meter. , ; |

M R

Gas Cost Adjustment Charge — The amount billed or creduied each month o account for the differences between

projected and actual gas supply costs of the Company.
| Gas Supply Charges - Charges for natural gas supply services Lo retail customers.
- MCF - One Thousand {1.0001 cabic feet of gas. This is a measure of gas usage

Late Fee — Gusco charges a late payment fee of 1.25% per month on any amounis that are not pau:i by the due date

State Tax Adjustment Surcharge — A surcharge on gas rates charged to customers, which nermits Gasco to track changes

1O various stule [axes,

e e W




B!STR!BUTION SYSTEMS, INC.
4445 I:.t\l Pike

Zangsville, Obio 43701

1-¢806)-727-8871

www pascodistribution cony

i ——
529 MAPLE STREET
KANE PA 16735-3219

o ensure proper credit 16 your account, please return this portion with your check or

money order mude payable fo- Gasee Distribution Systems, Inc. Thank You!

SLr "‘rﬂ

_’nﬁnrpmﬁﬁune

Gasco Distribution Systems, Inc.
P.0). Box 74266
Cleveluand, Ohio 441944260

Bxlhng Summ.zrv Fors =
529 MAPLE STREET
KANE PA 16735-3219

D 1 DORESS CHANCGE WRITE ADDRTESS

R PP

ONDACK AND CHECK BOX

(" SERVICE ADDRESS

529 MAPLE STREET

- [[ACCOUNTNUMBER | PLEASEPAY BY |
<SPS 5/21/04
[ AMOUNTDUE _ AMOUNT PAID
$ 227.06 % |
For questions or service call: 1-(800)-727-8871
Office Hours: 8:00 am ~ 5:00 pm M.F
For E mergencles Cali 1-(877)-234—2726
Yo our Account Number:
Service Address:

529 MAPLE STREET

Account Balance $ 155.92 Bud;,et Pavn;chxzplan
?aytht:s and Adjustments as of  4/30/04 $ 1.95 Monthly Amount
Meter Number Payments Adjustmenis Other/Y.itafer Fee
1 $ 0.00 S 0.00 S 1.95 ‘ :
" Past Bue
Balunce at Billing $ 157.87
Balance
Current Charges , —Customer Rates
Monthly Customer Charge - § 0.00 How ta calculate your total
Gas Supply Churges 6 MCF at $6.53 / MCF $  39.18 cates per MCF:
Gus Cost Adjustraent Charge 6 MCE at $2.1717 / MCF $§ 13.03 '
Distribution Charge (Tier 1) 1 MCF at $6.1676 / MCF 3§ 6.17 | The Gas Supply Charge plus
(Tierll) 5 MCF at $2.1625 / MCF § 10.81 the Gas Cost Adjustment
(Tier 11 plus the Distribution Charge
(,Tlﬁr ]V) equa[:
Total Basic Charges 5 69.19 ~
s First 1 MCF $14.869
Total Account Balance 5§ 227.06 Next 9 MCF $10.8642
R SR | | | over 10 MCF $10.819
- Please Pay Total Due By  5/27/04 $ 227.06

A late payment fee will be charged on any total due amounts that remain unpaid atwer the due date.

Meter Information

15/29/04

Next Meter Read on or about
Meter Number Billing Period Days Meter Reading Gas Used
' From To From To ‘
1 4/05/04 4/23/04 24 6A 128 6MCF
Average Mcmthly Jsage: B8 MCF
Bverage Temperature for Past 12 Months: 41
‘ Total Annual Usage for Past 12 Months is 97 MCF as follows:
i A | may | Jgun| Jun| auc| sep | ocT | Nov | DEC | JAN | FEB| MAR
f 0412003 12003 | 2003 | 2003 | 2003} 2003 20031 2003] 2004] 2004, 2004
MCF 61 6 } 3 1 2 3 7 8f 13 18} 16 14
CODE f A A A A A | A A | A | A A A A
_CODEb A =~ Actunl Reading I: - Esumated Reading F — Final Reading

O - Customer Reading C = Corrected Reading

M = Minisam




Please provide any chang‘x carsections o sour mailing address ;mto:p}mzw number below.

Name

Muiling Address
Street
City _ , State Zip - :
' s e TR
Home Phone ( ) TR ooibo iy Work Phone { 8

Pavment Methods

Mail ~ Please return the attached stub along with your check or money order made payable to Gasco Distribution
Systems. Inc., PO. Box 74266, Cleveland, Omo 44194-4266. PLE:\SE DO NGT SEND CASH.

. W kD
Credit Card - Call us at 1-800-727-8871 Ext 17 and arrange to pay withgoor Y ]‘r_é*ﬁrﬂdetﬁi ard. There isa 5500
convenience feg mr each credit c;xrd paymeni.

How to Conlact Us

Mail payments only to P.O. Box 74266, Cleveland, Ohio 44194-4266. Madmg payments to any ather address will
delay posting to your account.

Telephone — Call our emergency hine 24 hours a day at 1-877-234-2726 to report an odor of gas or service dutage.

B

Mail ~ All other niait should be sent to. Gaseo Distribution Systems., Inc., 4345 East Pike. Zanesville. Ohe 437019532
If You Have Questions
1
A rate schedule, an explanation of how to verify the accuracy of the bill and an explanation of the various chargcs j?
is available for inspection in the Kane Service Center and other bill-paying locations.
- Please register any question or complaint about your bill prior to the due date bv calling !‘8004’"7 8871 or by
- mail to 4445 East Pike, Zanesville, QOhio 43701-9532,
Expianatmn of Billing Terms
Actual Reading ~ A reading from your gus meter (obtained by u meter reader or provided by you).
Customer Charge — Monthly charge to recover the Company s fixed costs 1o provide service. which may include costs for
metering. billing, aceounting, collections and muintaining and statling farilives. This churge 15 billed v each Gaseo
| customer as a 1at fee per month and does not vary with gas usage or your gas supplier. This rate only applies o certain
- service areas. For some customers, fixed costs are recovered through the distribution charge, : ;
CCF - One hundred (100) cubic feet of gas. This is a measure of gas usage ‘
CR-CR following the gmount in the amount due box ndicates a eredit balance on Your account. *
Distribution (hargc - Charges fur the delivery of natural gas to a retw] customer fmm the point of recest it the
Comp.my $ system o
| ; !
Estimated Reading - During months when Gaszo does not read vour meter, your bill 1 based on previous gus usage i your g
service address and average weather conditions during the billing period We verify the reading the next time we read your
meter, |
Gas Cost Adjustment Charge - The amount bitled or credited each month 1o acceont for the differences between
projected and actual gas supply costs of the Company. :
Gas Supply Charges ~ Churges for natural gas supply services to retail customers.,

MCF ~ One Thousund (1,000 cubic feet of gas. This s a measure of gas usage.
Late Fee = Gascu charges a fate payment tee of 1.25% per month on any amounts {hai are mn paid by the due dute.

State Tax Adj Justmem Surcharge — A surcharge vn gas rales charged to wsmmem w *mh permis (' FASCO 1O Tr sf'i. »kh‘mm:s
to various state axes.

R ROy e AN




M R e Fh ’ [ FOR@EEDRESS CHANGE WRITE ADDRESS
GAsco T ON MR AND CHECK BOX
DISTRIBUTION SYSTEMS, ING.

4445 Fast Pike

Zangsyille, Obio 43701

1 (80UO)-727-8R7

wws.gascodistribution com

[ SERVICE ADDRESS |

RT 6 & PA 66

PO BOX 525 [ ACCOUNT NUMBER | PLEASLPAYBY |
KAKE PA 16735 ’ SRS 5/27/04

[TAMOUNTDUE ' AMOUNT PAID
$  11.54 CR 1

T posure proper credit 10 your account, please return this portion wath your check ot
money urder made payable to: Caseo Distribution Systems, Inc.. Thank You!

| (Zagéa Distributicm Sys(ems; Inc
P.O. Box 74266 ,
Cleveland, Ohiv 44194.4266

For questions or service call: 1-(800)-727-8871
Office Hours: 8:00 am — 5:00 pm M-F
For Emergencies Call: 1-(877)-234-2726

Your Account Number:

Billing Summary For: , | ~ SRR
; ; : Se r Address:
PO BOX 525 ceARerss
_; : KANE PA 16735 RT 6 & PA 66
Account Balance ‘ | S 55.086 , Budget Payment Plan
Payments and Adjustments as of 4/30/04 $ 93,87 CR o Monthly Amount
Meter Number Payments  Adjustments Other/itafer Fee
1 $ 93.87 3 0.00 $ 0.00
Pust Due
Balance at Billing 5 38.81 CR
Balance
| Current Charges , , , , " Customer Rates
| Monthly Customer Charge | o 0.00 How 1o calculate your total

Distribution Charge (Tier 1y 1 MCF at $6.1676 / MCF 6.17 The Gas Supply Charge plus
(Tier Iy 1 MCF at $52.1625 / MCF 2.16 the Gus Coa?&iijustméz‘mp
(Tier ) | plus the Distsibution Charge
{Tier IV} equal:
~ Total Basic Charges : , $ 25.73 ‘
KANE SALES (6.0 % of Total Basic Charges) $  1.54

$

- . s "

Gus Cost Adjustiment Charge 2 MCE at $2.1717 / MCF g 4.34
$

: : First 1 MCF $14.869
Total Account Balance 5 11.84 CRI Next 19 MCF $10.864
Over 20 MCF $13.819

Pleasc Pay Total Due By  5/27/04 ‘ T § 1133 CR

A ate payment fee will be charged on any total due amounts that remain unpaid after the due date.

Meter Information  Newt Meter Read on or about 5/26/04

Moter Number  BillingPeriod  Days  MelerReading  GusUsed |
' ‘ From To ; o . From To \
1 3/25/04 4/26/04 32 108A 110A 2MCF

Average Monthly Usage: 1 MCF

~Average Temperature for Past 12 Months: 41 .

Total Annual Usage for Past 12 Months is 17 MCF as follows:
APR May JUN JUL AUG | SEP OCT | NOV | DEC JAN FEB MAR
200412003 (2003 | 2003 { 2003 | 2003 2003 2003] 2003] 2004{ 2004/ 2004

| MCF

ol 2 2 1] 0 0 0 0 2 il 3 1
 COBE | A A A A A | A A A A A A A
CODES | A~ Actual Reading E - Estimated Reading IF - Final Reading

O - Customer Reading C - Corrected Reading M - Minimum




Please provide any chax‘ur cerrections to your maiting sddreess us’?ep}zﬂnc aumber below

Name
Mauiling Address:
Street
Cay... .. Sute , Zip : /
: {'“'wﬂ:&mm.wu&?’-«wmo E
Home Phone ¢ jaTTEL oo sl R Work Phone « i

Payment Methods

Mail - Please return the attached stub along with your check or nmnéy order made payable to Gusco Distribution
- Systems, Inc., PO, Box 74260, Cleveland, Ohio 44194-4266. PLEASE DO NOT S‘END CASHQ

Credit Card - Caltusat | bO -’?7? 88”! LM 17 and arrangeto pay-with your VISA or \immrd !hcre s 3500
convenience {ee for each credit card payment.

Ho\% to Contact Us

Mail payments onh to P.O. Box 74266, Cleveland, Ohio 44194-4266. Mailing pmmenl.s io any nther address will
delay posting to your account,

‘Felephone - Call our emergency fine 24 hours a day &t 1-877-234-2726 1o report an vdor of 23 07 SeIVICE QUlage.

Mail - All other mail should be sent to: Gaseo Distribution Systems, Inc., 4445 East Pike, Zunesville, Ohio 437119532,

e soastesmacio e e

lf You Have Questions

A rate schedule, an explanation of hovy to verify the accuracy of the bill and an explanation of the various charges

is available for inspection in the Kane Service Center and other bill-paying locations.

Please register any question or coiﬁplaim‘ about your bill prior to the due date by calling 1-800-727-8871 or by
mail to 4445 East Pike, Zanesville, Ohio 43701-9532,

Explanation of Billing Terms

Actual Reading ~ A reading from your gus meter (obtained by a meter reader or provided by youl,

Customer Charge ~ Mounthly churge to recover the Company s fixed costs e provide service, which muy include cests tor
melering, billing, accounting, collections and mauintaining and nstalhng faoiites. Thus charge s billed to gach Gasco
customer as 4 flat fee per month and does not vary with gus usage or your gas supplier. This rate only applies tu certan
service areas, For some custoniers, fixed costs are recovered through the distibution charge.

CCF - One hundred (100) cubic feet of pas. This 1s a measare of gas usage.

CR-CR following the amount in the smount due box indreutes g credit balance on your sccount.

Distribution Charge ~ Charges for the delivery of mmml gas to a retail customer from the point oi rew;pt o the

Company’s system.

Estimated Reading - During months when Gasco does not read vour meter. your bill is based on previous gas usage it your.

service address 'md average weather conditions dunnb the billing penod. We venfy the lt:d&lng the next tme we read your
- meter,

Gas Cost Adjustment Charge — The amount billed or credited vach moenth to acconm for the differences between
projected and actual gas supply costs of the Compariv. :

Gas Supply Charges — Charges tor natural gas supply services to retail castoners.
MCF ~ One Thousand {1000 cubic feet of gas. This is a measure of gas usage.
Late Fee ~ Gasco charges a late payment fee of 1.25% per month on any amounts tha{ are not p.ud by me dm: date,

Stale Tax Adjustment Sur charge - A surcharge on gas rates charged te customers, Whh.h permis G C‘J&m wtrack Lhangex
10 viarious state laxes. :

e

SRS AT ¢

e




Y rTyy. ® [ ] FOR AugmeEss CHANGE WRITE ADDRESS
GAsco » | ON BASIARD CHECK BOX
DISTRIBUTION SYSTEMS, INC.

d-dd‘”x Lukt Pike

Zuoesville, Ohio 43701

[-{ RO )T27-8871

waww pascodisiribution.com

[ SERVICE ADDRESS !

503 MCKEE ROAD

503 MCKEE ROAD - [ACCOUNT NUMBER '~ PLEASEPAYBY |
WASHINGTON PA 15301-9367 SRS 6/28/04
[TAMOUNTDUE AMOUNT PAID
To ¢nsare proper credit to your 4ccoum pl ase retum (h)\ por(mn with sour uheck ur 3 96.00

©money vrder made payable to. Thank Yoot

| Gaseo Distribution Systems, e, | (@ h,,i,g;;m,»,,;m;: For questions or service cail: 1-(800}-727-8871
PO Box 74266 Sy Office Hours: 8:00 am ~ 5:00 pm M-F
Cleveland. th-m 94~4”66 B oo B For Emergencies Call: 1-(877)-234-2726

Your Account Number:

Biliixig Summary For: i | IR

Service Address:
5C3 MCKEE ROAD
) _WASHINGTON PA 15301-9367 503 MCKEE ROAD
Account Balance . § 80.C4 Budget Payment Plan
Payments and Adjustments as of 5/31/04 $ 90.04 rr Monthly Amount
Meter Numbet demems Adjustments Other/latyFreste Fee ' S 96.00
1 8 80.04 $ 0.00 $ 0.0C ‘
~ ; “Past Due
Balance at Billing ' 5 0.00 8 0.00
Batance
$ 96.00
- Current Charges o Customer Rates
Monthly Customer Charge , $  0.00 How to calculate your t(au!
s bupp y Charges 2 MCF at $6.41 / MCF $ 12.82 rates per MCF:
Gas Cost Adjustment Charge 2 MCF at $2.5344 / MCF $ 5.07
Distribution Churge (Tier 1) 1 MCF at $4.9177 / MCF §  4.92 The Gas Supply Charge plus
{(Tier 1) 1 MCF at $2.9221 / MCF $  z.92 the Gas Cost Adjustment
(Tier f11) , plus the Distribution Chari_c,
; . : equal:
Total Basic Charges : $ 25.73

, ; ; First 1 MCF $13.842
Total Account Balance ‘ $ 25.73 Next 9 MCF $11.8645
‘ ~ _Over 10 MCF $11.690

Pleasc Pay Total Due By 6/28/04 | T §  96.00

A late payment fee will be charged on any total due amounts that remain unpaid after the due date.

Meter Information Next Meter Read on or about 6/24/04

Mclcr Num_bcr- | _ \ ‘Biliing Period Vv - Ddy\ ’ ‘ - Meler Redt-ITng o o Gas Used
S ~ From To | From To - '
1 . 4/29/04 5/25/04 26 90A 922 2MCF

~Average Mcnthly Usage: 7 MCF
‘Average Temperature for Past 12 Months: 48
Total Annual Usage for Past 12 Months is 87 MCF as follows

Mak  guN g Ags SEE  OC" hov DEf JAN  FE R APR
20p4 2003 2003 2003 2003 2003 T03 2pos ~zno4 2004 2001, 2044
A

MCF | 2 | 3 1 1 Pa 5 7 7
cobtl al ai al al ai  a Al
CODES | A ~ Actual Reading E ~ Estimated Reading F - Fnal Rcadmg

O ~ Customer Reading C -~ Corrected Reading M = Minimum




Please provide any :h.s oreorrections o your mathag address ;‘etcpham: number below.

Name
Muiling Address:
Street
City ' State - , Zip
“ﬁﬁﬁ. BRI S =3
Home Phone { TSR 2y SR . Work Phone ¢ ¥

Pav ent Methods
Mail ~ Please return the attached stub 4kmg with your check or money order made payable to Gaseo Distribution
Systems, Inc., PO. Box 74266 Cleveland, Ohio 44194-4266. PLEASE DO NOT SEMJ CASH.

Credit Card ~ Call us at 1- }s()(i 7”9‘? 8871 Bt 17 and arranpe 1o pay H&ywéwwimenam There s a 35,00

convenience fee for each credit card payment.

How to Contact Us

P

Maxl p&yments only to P.O. Box 74266, ( leweland Ohio 44194-4266. Mm!mg payments m any other addre% will
delay posting to your account.

Telephone - Call our emergency hine 24 hours a day at [-877-234-2726 to report an odor of gas or service vutage.

Mail ~ All other mail should be sent to Gasco Distribution Systenmis, Inc.. 4445 Eas: Pike, Zanesville. Ohio 43761-9532

’ f'You Have Questions ;
A rate schedule, an explanation of how to verify the accuracy of the bill and an explanation of the various charges
is available for inspection in the Claysville Service Center and other bill«paying loemions,

Please regzster any question or complaint about your bill prior 1o the due date by calling l~800~727~88? 1 or by
mail fo 4445 East Pike, Zanesville, Ohio 43’701-93?2

F\pldnalwn o? Billing Terms , R f

o 2ot

Actual Reading - A reading from your gas meter {obtatned by u meter reader or provided by vou)

Customer Charge -~ Monthly charge to recover the Conmpany '« fixed costs to provide service, which may mclude costs fo
metering, billing, accounting, collections and maintamning and nsialling facilives. This churge is billed w each Gascn
customer as a flat fee per month und does not vary with gas usage or your gas supplier. This rate only apples to ceram
service areas. For some customers, fixed costs are recovered throush 1he distribytion charge.

CCF - One hundred (100) cubic feet of gas. This1s & measure of gas usage.
CR-CR tollowing the amount in the amaunt due box indicates i credit balance on your account.

Distribution Charge — Charges for the delivery of patural gas to a retl custonter from the pein: of rme;pt toe the
Compuny's system.

b

Estimated Reading - During months when Gasco does not read your meier, yvour bill 18 based on previous gas usage ut your
service address and average weather conditons during the billing period. We venfy the reading the next time we read your
meter. : : ;

e

Gas Cost Adjustment Charge - The amount tilled or credited each month to account for the ditferences between
projected and actual gas supply costs «f the Compaay.

Gas Supply Charges ~ Charges for nutural gas supply servives 1o retail costonmers,

MCF - One Thousand {1.0001 cubse feet of gus. This 1s 2 measure of gas usage.

o B DTRG0 2 N e s v

Late Fee — Gusco charges a late payment fee of 1L25% per month on any amonnts that are not pud by the due date

State Tax Adjustnient Surcharge — A wrchmgu on gas rates Charged to customers, w hich permits (mm to track th*‘!y:*s
to various state faxes. :




GASCO
DISTRIBUTION SYSTEMS, ENC. V
4445 Eust kat

Zanesville, Ol 43701
1-(BUO-TZ7-8871

www giscodisteibatinn cony

35S CHANGE WRITE ADDRESS
ND CHECK BOX

[ Jrorar

ON BAC

{ SERVICEADDRESS |

3240 CONSTITUTION BLVD

3240 CONSTITUTION BLVD [ ACCOUNT NUMBER | PLEASEPAY BY |
CLAYSVILLE PA 15323-1333 L ] 6/28/04
[T AMOUNT DUE AMOUNT PAID
, L $ 13.886 '
To ensure proper credit 1o yuur account, please return this purtion with your check or ’ :

wmuney onder nrade ;myabic 1o Gaveo Bistobotion Systemy, dne, Thank You!

| (ms,u) I)Mnbuh(m tﬂ. stems, Inc.
PO Box 74266
Cieveland, Ohio 44194-4266

For questions or service call: 1-(800)-727-8871
Office Hours: 8:00 am ~ 5:00 pm M-F
For Emergencies Call: I~(8‘77)-234a2726

i Your Account Number:

Billing Summary For: AT

SRR Service Address:
; ‘ rvice Address:
3240 CONSTITUTION BLVD ¥

} o CLAYSVILLE Pn 15323-1333 3240 CONSTTTU'I‘ION BLVD

Account Balance S 61.23 Budget Paynient Plan
Payments and Adjustments as of 5/31/04 $ 61.33 DR Monthly Amount

Meter Number Puyruents Adjustments Other/Lat¢ Exte Fee

L $ 61.33 $ 0,00 S Q.08
; : ‘ Past Due
Balance at Billing $ 0.00
Balance

Current Charges ; Customer Rates.
Monthly Customer Charge o $ 0.00 How to calculate your totai

Gas Supply Charges 1 MCF at 56.41 / MCF 5 6.41 rates per MCE,

Gas Cost Adjustment Charge 1 MCF at $2.5344 / MCF §  2.53 ‘

’i}i.\'ﬂ‘lbﬂ(i\)n Chzsrgc (1?{3(' 1) 1 MCPE at S4 9177 / MCF $ 4, 92 The Gas Supply Charg{; plug.,

(Tier i1) ' the Gas Cust Adjustment
(Tier Hi}y plus the Distribution Charge
o ‘ ' C Yequal: ,
- "Fotal Basic Charges $ 13.86
First 1 MOF $13.86
Total Account Balance § 13.86 | Next 9 MCF $11.B64~

= e e , Over 10 MCF $11.69
Please Pay Total Due By 6/28/04 5§ 13.86

A late payeat fee will be charged oo any wtal due amounts that remuin unpaid after the due date.

6/25/04
; Me‘{gr‘Nnﬁxbe"r ‘Bi!iingrpérmd Days Meter Reading Gus Used
) From To , From To :
1 4/27/C4 5/26/G4 29 466A 467A IMCF

Average Monthly UbdQE‘ 4 MCF
Average Temperature for Past 12 Months: 48
Total Annual Usage for Past 12 Months :LS 55 MCF as follows'

MA J , AUG SE OCT  NOY DE FEF B APR
: 2004 20 3 2003 2003 2003 ?003 2003 2903 2 2004 2004 2004
MCF | 1 |1 1 1 1 3 5 8 f12 l 9 8 5
[CODE] A A A A A A A A A Al A A
CODES | A~ Acteal Reading E ~ Estimated Reading F - Final Reading
T C ~ Corrected Reading M - Minimum

O - Customer Reading



Please provide any ch.s or corections W your mathing address Owwphmw number befow.

Name t
Matiing Addresy
Street |
City ' — Stitte Zip
B ORI R L B
Home Phone { R et B S _ Work Phone 1 ;

Payment Methods
Mail - Please return the attached stub along with your check or money arder made payable to Gaseo Distributon
Systems, Inc., P.O. Box 74266, Cleveland, Ohio 44194-4266, PLEASE DO NOT SEND CASH. '

i 25§ | g
Credit Card - Call us at |- 5()()‘771887{ Ext 17 and arrange 10 pay e kil Ao agercard. There 8 o $5.00

convenience fee for each credit card payvment.

How 1o Contaet Us

Mail payments onb to P.O. Box 74266, C !eve!and Ohio 44194.4266. Mailing pavmenfs to any other ; addrecs with
: delaw posting to your account.

Telephone ~ Call our emergency line 24 hours o day ot 1-877-234-2726 o report an odor of gas or seryice outage.

Mait — All otber mail should be sentto: Gosco Distribution Systems, Ine.. 4445 East Pike, Zanesville, Oho 437019532

P

1f You Have Questmns
A rate schedule, an explanation of how to verify the accuracy of the bill and an explanation of ibe various charges
is available for inspection in the Claysville Service Center and other bill-paying locations.

Please register any question or complaint about your bill prior te the due date by calling 1-800-727-8871 or by
mail to 4445 East Pike, Zanesville, Ohio 43701-9532,

TS

Explanation of Billing Terms

Actual Reading ~ A reading from your gas meter {oblained by u meter reader or provided by yeu).

Customer Charge — Monthly charge to recover the Company s fived coss e provide service, which may include coats for

metering, billing, accounting, collections and maintaining and instulling facilnies This charge is billed w each Gasea

customer as a flat fee per month and does not vary with gas usage or your gas supplier This rate unly apphes ta certam
service areas, For some customers, fised costs are nm\'usd through the distribution d’ldr“ﬁ‘

CCF -~ One hundred (100) cubic feet of gus. This is u measure of gas usage

CR-CR following the amount 1 the amount due box indicates a credit balance ol vuﬂr aceount

Distribution Charge ~ Charges for the delivery of natursi gas to a retisl customer from the pomnt m( receipt s i’zx: ,

Company's system.
Estimated Reading ~ During months when Gasco does not read vour meter. vour hitl s based on previous gas usuge at vour
service address and average weather conditions duning the billing pertod. We venty the reading the next time we read your

Smeter.

Gas Cest Adjustment Charge — The amount billed or viedited gach smoath (o account for the dxi erences between
projected and actual gas supply costs of the Company

Gas Supplerharges - Chargt:s for natural mas supply services 1o retail Customers.
| MCF - One Thousand (1,000) cubie feet of gas. This 1» o measure of gas usage.
Late Fee — Gusco charges « late payment fee of 1255 per month on any dintounls Jm ate nol pund by the due Jute

State Tax Adjustment Surtharge A surcharge on gas rales charged o customers. which permits Qm,am to track changes
- 1o varmm. state taxes. ‘

Bmasenari
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R &% PN PN ~ [ ] FOR ATymESS CHANGE WRITE ADDRESS
| G Asco ; Q | O BACRIND CHECK BOX
DISTRIBUTION SYSTEMS, ING. '

4445 Bast Pike

Zanesvitle, Olng 43701

J-(8O0)-727-BK7 1

wwvw priscadistiibafion com

[ SERVICE ADDRESS ]

VIA..LN ST
i ) e ; & .
710 ROCKY RUN RD | ACCOUNT NUMBER |  PLEASEPAY BY |
WEST FINLEY PA 15377 - oS 6/28/04
‘ ' [_AMOUNTDUE | AMOLNT PAID_
o cmyurc proper credit W your account, please retuen this pottion with vour check or s 127. 9,0

maney ofder wade payable 10: Gasco Distibuog Systems, fne. Thank You!

Gasco Distribution bvmms, Ine. | # ani , ,‘.,,w,m ) For questions or service call: 1-(800)-727-8871
PO, Box 74266 - : Office Hours: 8§:00 am - 5:00 pm M-F
Cleveland,; Ohio 44194.4266 For Emergencies Call: l~(877)«234-2726

, : e i ‘ Your Account Number:
Billing Summary For: . ‘ AN
TS Service Address:
710 ROCKY RUN RD ‘
. . . WEST FINLEY PA 15377 | _MAIN ST _ ,
Account Balance ; ' - $ 183.05 - Budget Paymeat Plan
- Payments and Adjustments as of 5/31/04 $ 153.05 R Monthly Amount
Muter Number Puayments Adjustments Other/Lat¢ Fadt e Fee
o 1 $ 153.05 g 0.00 S 0.0C ,
‘ Past Due
Batance at Billing $ 0.00
- Balance
Current Charges ; Customer Rates
! Monthly Customer Charge - o §  0.00 | How to caleulate your total
I Gus Supply Charges 10 MCF at $6.41 / MCF $ 64.10 rates per MCF:
Gus Cost Adjustment Chwge 10 MCF at $2.5344 / MCF § 25.34
Distnbution Charge (Tier 1) 1 MCF at $4.9177 / MCF §$  4.92 The Gas Supply Charge plus
{Tier I g MCF at $2 L9221 / MCF $ 26.30 the Gas Cost Adjusuncm
(Tier [} : ' 1 plus the Distribution Chaige
; , , L equal
‘Total Basic Charges ‘ $ 129.66
First 1 MCF $13.842
Total Account Bulunce $ 123.66 Next 19 MCF $11.8€¢6
it ot s , _ ‘ Over 20 MCF $11.283
Please Pay Total Due By 6/28/04 ' 8§ 127.90
A late payment fee will be chatged on any total due amounts that remam unpaid after the due dute.
Meter Information  nexe Meter Read on or about 6/26/04
Mcif:( ‘Numbcr' | Bnllm;? Purmd Diys  Meter Reading : - Gas Used
, From  To ~ From To ' ~
1 4/28/04 5/27/04 29 315A 325A 10MCF

Average Monthly Usage: 11 MCF
Averace Temperature for Past 12 Months: 48 ‘
Total Annual Usage for Past 12 Months is 136 MCF as follows:

IoMaY  JUN Jun o ade SEBR oct  Noy  DEC  JaN PR R  APR|
e i 2004 2003 2003 2003 2403 2603 2003 2003 2004 2004 2004 2004
| MCF | 10 2 8 110 11 12 11 fic 15 12 13 12
CODE] . Al a A A Al A A al At A A A
CODES | A ~Actual Reading E « Estimated Reading F - Final Reading

O - Customer Reading C - Corrected Reading M ~ Minimum



Please provide any ch‘s or correctiony o your mailng address ‘mtcph«;’ma number helow.

‘Name < e ' o e

Mailing Address

Street

City ___ e Stute ~ Zip

L P o . -t
£29 @esTn gie

Home Phone ( | SRR Wy, [F Y Work Phonet

; Payment Methods ; ,
Mail - Please return the attached stub along with your check or money vrder mude ;}a}ﬁhie‘ to Gusco Distribution
Systems, Inc., P.O. Box 74266, Cleveland, Ohio 44194-4266. PLEASE DO NOT SEND CASH
- YOWSET
- Credit Card ~ Call us at 1-800-727-8871 Ext. 17 and urrange to pay with your VISA or \f!‘uercmd ’i‘hexe s 55060
convenience fee for each credit card payment.

How to Contact Us

| Mail payments only to P.O. Box 74266, Cleveland, Ohio 44194-4266. Mailing payments to aoy other address will
delay posting to your account.

Telephone ~ Call our emergency hne 24 bours o day at 1-877-234-2726 1o repurt an odor 0f gus OF Service outage.

Mail — All other mail should be sent 100 Gasco Distribution Systems, lnc.. 43435 Bast sze. Zanesville, Uhio 437014532

: H You Have Questions
A rate schedule, an explanation of how fo verify the accuracy of the bill and an explanation of the various charges
is available for inspection in the Ciaysville Service Center and other bill-payiog locations.

Please register any question or complaint about your bill prior 1o the due date by calling §-800-72?— 871 er m
mail to 4445 East Pike, Zanesville, Ohio 437019532,

Explanation of Billing Terms

Actual Reading — A reading from your gas meter {obtuined by a meter reader or provided by youl

Customer Charge - Monthly charge to recover the Company's fixed custs 1o provide service, WhiC‘h may muudn costs for

metering. billing. accounting, collections and maintaining and nstalhng tucidiies. This chage 15 billed to each Gasco

customer as i {lat fee per month and does not vary with gus uaisge or your gas supplier. This eate only applies e certan '

service areas. For some customers, fixed costs ure recovered tiroush the distribation charge,
CCF - One hundred (100) cubic feet of gas. This 15 & measure of gas usage.
CR-CR {ullowing the amount in the amount due box indicates a credit balance on your ascount.

Distribution Charge - Churges fur the delivery of naturit gas to a retal customer imm the pum' vi" rmup; inte 1
Company's systen.

Estimated Reading — During months when Gusco does not read your meter, your bill s based on previous gas usage af vaur

service address and average weather conditions during the billing period We venfy the reading the next time we rc:m VT
meter, :

Gas Cost Adjustment Charge — The amount billed ur credited each month to au.num for the dmue,m:es between
projected and actual gas supply costs of the Company.

Gas Supply Charges ~ Charges for natural gas supply services to retail vustomers.
MCF - One Thousand {1,000 cubic feet of gas. This 1s a imeasure of gas usage.
Late Fee ~ Gasco charges a late payment fee of 1.25% per month on any amounts thut are not paid by the due Jdate.

State Tax Adjustment Surcharge — A surcharge on gas rates charged w cusk merh. which pernms Gascr o track chunges
to vurious state taxes.
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Ter Y\ | [ ] FOR gRDRESS CHANGE WRITE ADDRESS
GAsco . ON AND CHECK BOX
DISTRIBUTION SYSTEMS, INC.

4445 Bt Pike

Zanesvitle, Olvo 43701
168105727 8K7 )

www gascodisiribution.conm

(T SERVICEADDRESS |

309 HEMLOCKX AVENUE

309 HEMLOCK AVE [[ACCOUNT NUMBER ___ PLEASE PAY BY |
KANE PA 16735-1801 ; TN 6/28/04
{_AMOUNTDUE | AMOUNT PAID

T gsure proper eredit o your ateount, please return this portion with your check or § 158.00
muttey order made pavable to: Gasco Ristibution Systems, Inc. Thank You?

Viiasm Distribution Systems, lm E&ﬂhﬂl {mgﬁmm'm;‘ -~ For guestions or service call: 1-(800)-727-8871
| PO Box 74266 Fo gy ”"‘j Office Hours: 8:00 am - 5:00 pm M-F -

- Cleveland, Ohio 44194-4266 g ' For Emergeacies Call: 1-(877,-234-2726
e . Your Account Number:
Billing Summary For: | S
L el ' Service Address:
309 HEMLOCK AVE ,
| , __ KANE PA 16735-1801 309 HEMLOCK AVENUE '
Account Balance $ 166.75 * Budget Pay ment PLm
Payments and Adjustments us of 5/31/04 $ 158.00 CR Monthly Amount
Meter Number Puyments  Adjustments | Otherlitabes Fee $ 158.00
1 $ 158.00 $ 0.00 $§ 0.00 o
, - Past Due
Balunce at Billing | 5 8.75 §  0.00
Balance
$ 158.00
Current Charges | , : —Custoner Rates
Monthly Customer Chirge , 5 0.00 How to calculate your total
Gus Supply Charges ‘ 5 MCF at $6.53 / MCF § 32.65 rates per MCF: '
| Gas Cost Adjustment Charge 5 MCF at $2.1717 / MCF $  10.86 ~
Distribution Charge (Tier ) 1 MCF at $6.1676 / MCF § 6.17 The Gas Supply Charge plus
(Tier ll) 4 MCF at $£2.1625 / MCF §  8.65 the Gas Cost Adjustment
(Tier 1D - plus the Distbution Charge
4 {Tier IV) ~ ‘ equal:
Total Basic Charges $ 58.33

' : , ; : First 1 MCF $14.86%9
Total Account Balance s 67.08 Next 9 MCF $10.8642

— o omsms i SIS — Qver 10 MCF $10.818
| Please Pay Total Due By  6/28/04 $ 158.00

A lute payment fee will be c}mrz:,cd on any total due amounts that remain unpmd after the due date.

Meter f“fﬂfmﬂ‘w“ Next Meter Read on or about 6/24/04

Meter Number . Bi }lmg, 1’crmd _ o Days ~ MeterReading Gas Used

; ; From To From To ;
1 4/26/04 5/25/04 29 T26A 731A 5MCF

Average Monthly Usage: 13 MCF ;

Average Temperature for Past 12 Months: 43

Total Annual Usage for Past 12 Months is 164 MCF as follows:
MaY | Jun | Jun | AuG | sEp 3J ocT J NOV | DEC | JaN | FEB L MAR | APR

| 2004 2003| 2003 2003 2003 2003 2003 2003 2004 2004 2004 2004
MCEF | 5 4 1 1 J{ 1% 3 32 3B 2’3 15
CODE| a A A A A toa Ioa A
- CODES | A ~Actual Reading E - hbumatnd Rcddmg F Fm] Reading

b ok ustomer i o500 08

O - Custonier Reading C ~ Corrected Reading M - Minimum




Please provide any ch;xr. or corrections to your taihng adaress az'!e;}hunr number below.

Name
Muiling Address:
Streel ___
City__ i . State __ e , Zip i
Homie Phone ( ) Mg § , Work Phone ¢ }

Pm mient Methods

| Mail ~ Please return the attached stub along with your check or money order made paxable o (.msm ngtﬁhuﬁoﬁ
| Systems, Inc., P.O. Box 74266, Cleveland, Ohio 44194-4266. PLEASE DO NOT SENEY CASH.

”s,,. ‘ 1 . . 4 "" ,‘
Credit Card — Call us at !x-Bfl?Iiﬁ?-SS’?! Exl 17 and arrange o pay mt@g&xg%q@hﬂe@arﬁ} There ts « 8500
convenience fee for each vredit card payment.

How to Contact Us

Mail payments only to PO. Box 74266, Cleveland, Ohio 44194.4266. \Lulmg pammnu, to any ather address mi}
delay posting to your account,

Telephone - Call our emergency hine 24 hours a day at 1-877-234-2726 to report an cdor of gus or service outage.

Mail - All other mayi should be sent to: Gasco Distribation Systens, lne., 4435 East Pike. Zanesvitle, Ohic -’13?@% fi’.‘Z -

If You Have Questi(m«;

A rate schedule, an explanah(m of how to verify the accuracy of the bill and an explanan(m of the various tharoes
is avaxlable for inspection in the Kane Service Center and other brli»paymg iocatmnsi

Please register any quesuon or complaint about your bill prior to the due date by calimg 1-800-72 7-88? 1 or by
monil to 4445 East Pike, Zanesville, Ohio 43701-9532.

i e

B | T SCTRRN,

Explanation of Billing Terms

Actual Reading — A reading from your gas meter fubtained by « meter reader of gnovided by youi,

- Customer Charge — Monthly charge 1o recover the Company’s fixed ¢osts to provide servive, which may include costs for
metering, bulling, accounung. collections and muntaining and wstalling facilities This charge 15 billed to each Gaseo
costomer as a flat fee per month and does not vary with gas usuge or your gas supplier. Tt m« rate onfy spplies (o ceram
service areas, For some customers, fixed costs are recevered trough the distibution charge.

| CCF - One hundred (100) cubic feet of gus. This is a measare of gus usage
CR-CR tb!iowing the amount in the amount due box indicates & credut balaﬂce OF YOUT ducount.

Distribution Charge — Charges for the df:lm:r\ of nataral gay w0 are mﬂ customer from the pcmt of rece, pt inte the
Company's system. :

Estimated Reading ~ Duning months when Gasco does not read your meter, vour bl is based on previous gus gsage at vour
service address and average weather condittons during the bidling period. We venity the reading the niext time we read vour

neter.

Gas Cost Adjustment Charge — The amount billed or crelited cach :zwmh i acceunt jor the dif iemm:ea between
projected and actual gas supply costs of the Company. : :

Gas Supply Charges ~ Charges for nutural gas supply services t retail custuriess,
MCF = One Thousand {1.000; cubic feet of gas This is @ measure of gus usage
Late Fee ~ Gasco charges a late payment fee of 1 25% per month on any amounts that are nut paid by the due dute.

Samxe Tax Adjustment Surcharge - A surcharge on ga«» rates charged 1o customers, which permits Gasco i track changes
to various stale taxes. ‘ :
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) N : [:]ch DRESS CHANGE WRITE ADDRESS
G Asco ‘ ON QK AND CHECK BOX
DISTRIBUTION SYSTEMS, INC. |

4445 East Pike

Zanesville, Ohio 43701

1-¢8001-727-8871

www. gascodntebution com

[~ SERVICE ADDRESS }

| 525 MAPLE STREET

§29 MAPLE STREST [ACCOUNTRUMBER | PLEASLPAYBY ]
KANE PA 1‘6735»3219 : L - 6/28/04
[ AMOUNT puiz“ T AMOUNT PAID
T ensure ptcséer credit to your ucémxn(. pleave rewin this portivn with yoar check of $ 108.63

money urder made pavable tor Gusco Distpbution Systems, Tac, Thank Yeuo!

(asco Disiribuﬁonisyst‘ems, ‘Inc. s el ] .lgzg‘m{mq  For questions or service call: 1-(800)-727-8871
P.O. Box 74266 oo L Office Hours: 8:00 am - 5:00 pm M-F

Cleveland, Ohio 44194-4266 |~y | For Emergencies Call: 1-(877)-234-2726
, i ; Your Account Number:
Billing Summary For: , N R
' m Service Address:
529 MAPLE STREET ‘
 KANE PA 16735-3219 529 MAPLE STREET
Account Balance ' $ 227.06 Budget Payment Plan
Payments and AdJustment.s as of 5/31/04 $ 155.04 CR Monthly Amount
Meter Number Payments Adjustments Other/l/Bislbe Fee '
1 $ 155.92 $  0.00 $ 0.88 | |
‘ Past Due
Balance at Billing $ 72.02
Balance
Current Charges ’ : Customer Rates
| Monthly Customer Charge o ’ S 0.00 | How to calculate your total
Gas Supply Charges 3 MCF at $6.53 / MCF $ 19.5%8  rates per MCF:
Gas Cost Adjustment Charge 3 MCF at §$2.1717 / MCF $  €.52
| i)zxmbulmr‘ Charge (Tiery 1 MCF at $6.1676 / MCF §  6.17 The Gas Supply Charge plus
(Tieell) 2 MCF at $2.1625 / MCF $  4.33 the Gas Cost Adjustment
{Tier 1) plus the Distribution Charge
(Tier 1V) : _ | equal;
Total Basic Charges S 36.61 :
| First 1 MCF $14.869
Total Account Balance $ 108.63 Next 9 MCF $10.8642
' [ Over 10 MCF $10.819

Piease Pay Total Due By 6/ 28/ 04 ) N | $ 108.63

A late puyment fee will be c}mr;,ed on any total due amounts that remain unp.nd after thc due date.

Meter Information Next Meter Read on or about 6/26/04

Meter Number , / Billing Period , Déyks Meter Readiﬁg T (};j:{)‘sed
 From To ; ‘ From To '
1 4/29/04 5/27/04 28 O 12A 154 - 3MCE

Average Monthly Usage: 7 MCF

‘Average Temperature for Past 12 Months: 43

Total Annual Usage for Past 12 Months is 94 MCF as ‘ollows*
JUN | JUL | AUGg sEp | oct $ NOV | DEC | CAN | FEB| MAR| APR

2003 2003 2003 2003 2003 2003 20Cp 2004 2004 2004 2004
- MCF | - 3 ‘ T ? 1B 18 ie 4 6
CODE | A | A A | a A A I a i A
CODES | A~ Actual Reading E - Esumated Reading F Final Reading '

O - Customer Reading - €~ Corrected Reading M ~ Minimun




Please provide any chur’m corrections to your mathing udaress ur.lephohe number below.

Name
Mutling Address:
Street
City o S Zip
®. P &
"Home Phone ( Y&k Work Phone ¢ ¥

Pavment Methods

Mail — Please return the attuched stub along with your check or money order maﬁz ;.m\mb e to Gasco Distribution
- Systems, Inc., PO. Box 74266, Ck:vmu d. Obio 44194-4266. PLEASE DO NOT SEND CASH.

LA 4 : ; ' o
Credit Card - Call us at !~8()U*727‘8'5?i Ext. {7 and arrange w pay witlyyour VISA or Mastegpard There 152 8500
convenience fee for each credit card payment. ‘ T . :

How fo Ccmiau Us

Mait payments only to P.O. Box 74266, Cleveland, Ohio 44194-4266. "»i.ztlmg payments to any other address will
delay posting to y our account,

Telephone — Call cur emergency line 24 hours o day ar 1-877-234-2726 (o report an odor of gas or service sutacge.
[} » v ] & &

Mail — All other mail should be sent to. Gasco Dsstribution Systems. Ine . 4345 East Pike, Zanesville, Ohiv 437019332,

; If You Have Questions
A rate schedule, an explanation of how to verify the accuracy of the bill and an explanatiun of the various charges
is available for inspection in the Kane Service Center and other bill-paying iocations. ' ~

Please regls(er any question or complaint about your bill prior to the due date by calling 1~80(}v?2?-88‘?1 or by
mail to 4445 East Pike, Zanesville, Ohio 4’%’201»—9:1

Expianaﬁun of Billing Terms

Actual Reading ~ A reading from your gus meter {obtained by 2 meter reader or provided by you}

Customer Charge - Monthly charge o recover the Company s fixed costx to provide service, which may include costs for

metering, billing, accounting. collectons and maintaining and mstalling fuctiives. This churge s billed to sach Gasco
customer as a flat fee per month and does not vary with gas usuge or your gas supplier. This rate only. a-mh:.s 10 feran
service areas For some customers, fixed costs are recovered through the distribution charge,

CCF ~ One hundred (100) cubic feet of gas. This is 4 medsare o gas usgge,
CR-CR ftollowing the amount in the amount due box indicates a credit balance on your account.

Distribution (,harge ~ Charges for the dehvery of ratural gas o a ruaaf customer from the paim of re\,expx A ti‘.s.
(‘omp'uw S system.

Estimated Reading ~ During months when Gasco does not read vour meter. your bill 1s based on previous gas nmv':f al your
| service dddl‘t’:s% and average weather conditions during the bsi!mv penod. We verify the reading the next ime we read your

meter,

Gas Cost Adjustment Charge ~ The amount billed or credited cach menth o a;wum for the d:ﬁe;erlws berween
projected and actual gas supply costs of the Company. o ~

Gas Supply Charges - Charges for natural gas supply services to retat! customers.
MCF - One Thousand € 1.000) cubie teet ot gas. This 1s @ measure of gas usage
Late Fee - Gusco charges a late payment fee of 1.25% per month un any amounts that are not paid by zhy dm: ddze

State Tax Adjustment Surcharge - A surcharge on gas rates churged to customers. which permits Gasco o track changes
O various state taxes. ~ ‘ ‘
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R DISTRIBUTION SYSTEMS, INC.
4445 Bust Prke ‘

Zanpsville, Ohice 43701

L-{8UT27-887 1

www, pascodistribution.com

PO BOX 525
KANE PA 16735

Te ensure proper oredit o your secount., please return this portion with your check or
pioney order raade pavable (o Gasgo Dustribuyog Systems, Ine. Thank You!

[,'émﬂr J

“Gasco Distribution Systems, Inc.
PO Bag 74266

g snientsy For questio

m) -

FOR gBDRESS CHANGE WRITE ADDRESS
ON I ANL CHECK BOX

[ SERVICEADDRESS |

RT 6 & PA 66

[ACCOUNT NUMBER | __PLEASE PAY BY _ |

ST - 6/28/04
[ TAMOUNT DUL TAMOUNT PAID
$  2.22

ns orservice cally 1-(800)-727-8871

Office Hours: 8:00 am ~ 5:00 pm M-F

Clevelund, Ohio 46 194.42660 e | For Emergencies Call: 1-(B77)-234-2726
, e J Your Account Number:
Billing Summary For: T
20 BOX 525 ,
i o ...  KRANE PA 16735 IRT 6 & PA 66 o «
Account Balance $ 11.54 CR Budget Payment Plan
Payments and Adjustments as of  5/31/04 $ 2.00 : Monthly Amount
Meter Number Payments Adjustments OtherLiyale Fee
1 $ 0.00 5 0.00 S 0.00
! ‘ Past Due
[ Balance at Billing $ 11.54 CR
{ Bzi’l,ance
Current Charges _ —Customer Rates
Munthly Customer Charge _ 7 , S 0.90 How to calculate your total
Gas Supply Charges 1 MCF at $6.53 / MCF  §  6.53 rates per MCF:
Gas Cost Adjustment Charge 1 MCF at $2.1717 / MCF & 2.17 E ‘
Distribution Charge (Tier [y 1 MCF at §6.1676 / MCF & €.17 | The Gas Supply Charge plus
(Tier L) , the Gas CostAdjustment
tTier 11} plus the Distribution Charge
{Tier V) equal: ‘
‘Total Basic Charges , $ 14.87 : ‘
KANE SALES (6.0 % of Total Basic Charges) § £.89
, First 1 MCF $14.869|
Total Account Balance $ 4.22 Next 19 MCF $10.864
, o , , Over 20 MCF $10.819
Please Pay Total Due By . 6/28/04 $ 4,22 '

A late payment fee will be charged on any total due amounts that remain unpaid after the due date.

Meter Information  yexe Merer Read on or about 6/24

/04

{0 = Customer Reading C — Corrected Reading

s‘\f’iclerif\imnbm‘:, E Billing Period Days MeierReuding N | Gas Used
it From To ' From To
1 4/26/C4  5/25/04 29 1102 111A 1MCF
Average Monthly Usage: . MCF
Average Temperature for Past 12 Months: 43
. Total Annual Usage for Past 12 Months is 16 MCF as follows:
| may i guw orL| aue| sEp | oct | Nov | DEC | JAN L FEB | MAR| APR
| 2004] 2003 2003 2003 200} 2003 2008 2003 2004 2004 2004 2004
MCF i 1 11 o ¢ ) 3 F 3 71 2
CODE| a A . A | A A A A i a 'l a A A A
_CODES“ A~ Actual Reading E - Estimated Reading I~ Finul Reading :

M - Minimum



Name
Muling Address:
Street .
City State ' Zip .
: ) : RTEAL e it eP R "“ ﬂubrhummmw
Home Phone ( ) WL s g N Waork Phone 3

Payment Methods

Mail - Please return the attached stub along with your check or muney order made payable o Gasco Dustribution
Systems. Inc.. P.O. Box 74266, Cleveland, Ohto 44194-4266. PLEASE DO NOT SEND CASH.

: , By Sui - 5 Wy o . | i P
Credit Card — Call us at 1-800-727-8871 Ext. 17 and arranpgito pay withyour NISA or Mustercard. There 1s.a $5.00
convenience fee for each credit card payment. ‘ :

How 1o Contact Us

Mail payments only to P:O. Box 74"66 Cleveland, Ohio 44194-4266. Ma:lmg pay ments to any other address mli
dday posting to your account.

Telephone — Call our emergency line 24 hours a day at 1-877-234-2726 to report an vdor of gas or service outage.

Mail - All other mail should be sent to. Gusco Distribution Systems, lnc.. 4445 East Pike, Zanesville, Ohic 43701 ‘}532

If You Have Questions

A rate schedule, an explanation of how to verify the accuracy of the bill and an _explanat‘ion of the various charges
is available for inspection in the Kane Service Center and other bill-paying focations,

Please register any question or complaint about your bill prior to the due date by calling 1-800-727-8871 or by
- mail to 4345 East Pike, Zanesville, QOhio 43701-9532.

Explanation of Billing Terms

Actoal Reading - A reading from your gas meter (obtained by a meter reader or provided by your. -

Customer Charge — Monthiy charge 10 recover the Company™s fixed vosts to provide service, which may include costs for
metering, billing, accounting, collections and maintaiming and tostalling tacilities This charge iy billed to each Gaseo
customer as a {lat fee per month and does not vary with gas usage or your gas supplier. This rate only appiics o certain
service areas, For some customers, Hined costs are recovered through the disiribution chax;gg,

CCF — One hundred {100} cubic feet of s, Thtx Is @ measure of gas ussge
CR-CR following the smount in the smount due box indicates a credit balance on your account,

Distribution Charge ~ Charges tor the delivery of nataral pas o o retat] customer from the point of receipt into the
Company’s system. : ‘

B T

Estimated Reading - Duning months when Gasco does not read vour meter, your th 1s bused on prewsuh guas usage at your 1
service address and average weather conditions during the ailing p\_rmd We verity the reading me next time we reqd your
meter. :

Please provide any chzu’ or carrections 1o your matling address ar"ismem number behm , ,

Gas Cost Adjustment Charge ~The amoun: billed or ¢redited each menth o account for the ditfferences between

RN o S e e g e e

projected and actual pas supply costs of the Company
Gas Supply Charges ~ Charges for natural gas »upply services 1o retail customers,
MCF - One Thousand {10005 cubic feet of gax. This 1s a meusure of gas usage

Late Fee - Gasco charges a late payment feevf | AZ’.SC% per month onacy amounts that are not pard by the due date.

State Tax Adj ;ustment Su rcharge Acsurcharge on gus rates charged te customers, which pmmts Gasco to trac 3\ changes
o mrmub bldlc 1axes,

TS WO B i
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ansco® UEICINAR

| ‘ | DISTRIBUTION SYSTEMS, INC. | | | |
| 4445 EAST PIKE ZANESVILLE, OH 43701  OFFICE 740 454-6198

| FAX 740 454-7780
[jocuare
OCT 04 2004

Commonwealth of Pennsylvania
Pennsylvanta Public Utility Commission

P.O. Box 3265

Harrishurg, PA 171053254 ' @ﬁ E] §j M E NT e M
] : ‘ ¢ wrd ) _! ¥ oo ‘J:I:g

RE:  Final Order - C-20016646, ¢t al.

July 22,2004

Ly

Feo

Dear Sirs: >
(o

Pursuant to the Final Order enteced on Februarv 28, 2003, the f‘o\lowmg 13 lht‘ status report
reguired in Paragraph 16 of the order.

16.b.  Enclosed please find ane (1) copy of three (3) actual customer bills: one (1) residential
hill, one (1) residential budget-billing bill and one (1) commercial bill {with customer names and

account pumbers deleted) for our Kane, PA and Claysville, PA customers for the usage month of
June, 2004,

16. ¢. New budget amounts have been established for customers that"paﬂicipatcd in the 2004~

2005 budget billing program that began in May, 2004. The first review of the hudget customer
accounts is scheduled for August, 2004,

16. e. Anm.hed please find copies of all customer service and bi!!mg:, complamts by Kane

Division customers called in to the Zanesville call center during the previous reporting period,
and the resolution of each

16.f  Gasco Distribution Systems, Inc. has data request answers to file on the following two
Affiliated Interest Agreements docketed on June 13, 2003.

b ‘Gasco Distribution Systems, Inc.-Claysville, PA Division Gas Sale and Agency
Agreement with Gasco. Inc. updating previously approved Affiliate Agreement.

2) CGasco Distribution Systems, Inc~Kane, PA Division Gas Sale and Agency
Agreement with Gasco, tnc.

Sincerely

\JI)/WW }4 '7{(//;73/-

’I‘rma L.King
@acretar)

Ce. o Bureau of Consumer Services
Office of Consumer Advocate

7



Customer Inguiry

Date Customner Name . , Inquiry , ; : Action Employee

6/1/04 Tammy Fiscus Wants an acutalreading her bill was estimated for April Called shop they will arrange to getinside fo read  TDW
611104 Gary Snyder Gerald Walters Passed away he wants a final Called Shop For Final Read TOwW
612104 Adeline Daht Randy Dahl Passed away she needs a finalread Cailed Shop For Final Read . oW
613104 Jackie Cecchatti Service was ferminated and they want it back on Called shop to collect money & turn back.on TDW
6/8/04 Heather Vandervort Moving needs @ final read Called Shop For FinatRead - TDW
, : 6124/04 Thelma Hadfield . Moving needs a final read Called Shop For Final Reag : oW
0 - - B29/04 Corey Chittestar Moving needs a final read ; Called Shop For Final Read , TOW
86/30/04 Shanron Szymanski Moving needs a final read Called Shop For Final Read TOW
BI25/04 Thomas McCennell Customer raquested meter re-read Called shop for re-read 8oT
6/23/04 Debra Hollingshead Customer requested meter re-read S Called shop for re-read BDT
7/14/04 Christine Hinman . - Customer called and requested new bill because she moved - Asked Lovito pdnt new bill; changed mailing addy BDT

7113104 Mrs. Carl Novoset Customer requested meter re-read Caled shop for re-read BOT

0
[}

OCT 04 2004
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Customer Call Log

D:m (Q ;-Ol ~ O L’i Name: &m})}.}, Q,\\—‘&NQL Q’L' ,
| Account #: ’\ Lh,)\(\u{ IO e ’ l“]/ 3(&76 -06 7:)

| Comments: O “UU\ ; ;
\me (ot 0 rhﬂw}j, | D e
S92 55 pda e

Callod »5\%\9 ;9;%'@?@

Customer Call Log

ljate:", (_0% Oq Name: NOL 3]
Account # /7030 ('/6 OO 3 -
Com-ments* } ﬂq T\ 5 N O\ 7 / O('/

‘ch\/ pd ‘kh‘ LQ\ A’VFS"

DA A (YOA

Vet D4 IbI3s

(ol Sp By 0707 a0



Customer Call Lo«

Date: (D"‘ (gO‘[ Name: \l&(}\\&(\ \)Q r\k\ér\/LU’ :
Account #: ___ Q\QHQOO% , Ph r}.,? g ’/\S’X/‘ )

Comuments:

Q!@_LAX ’%\\\ V\\ Lo ?2"\ Mov\ “\S( ’h)
% Qo St Nt o okt P

Colel Shap | 1S

s - .
s S ki, Y —— i i Ay g4 e i ="

Customer Call Log

~ Date: (Q g\\ ’Oq Name% \A(/\&g “QLA

Account #: ON n!"}?\(.\ 00 L\ _ | %3/)"6?801&7
Commentst ) o e
\nads Syt A(Umwnw@d Inojne 9-J-0f
apddoed  Sopt |

| ’m}&(\w 224 ,z:mrﬂ oo o
Connt Deibars

LI ALY

me YWA ®
Oaged Shap (1,00 A




* Customer Call Log

o e °
Date: Lo .2 -OY  Name: O\K\Q(’M p {\{” ? &\J\ W
Account#: ﬂ 61 CQ(D OO0 CD ' , B Y ‘?)%'7 ‘7q

Comments; _ &Clr\r\&k)\y Dﬁx\\\\ }(’\ \(}um(\\.(“ba
00 ol umn ol £00S

W@@gkﬂmﬂ&% Yoo Do Y128

- -

Customer Call Log

Date: [D /)) 0(’/ Name: Q‘O«OJ‘U (\GFF/}\O;CLC

Accoum#;n ﬁ%b\ ’3‘37 ‘ &@w fé&munic)(

~Comments: e ‘ : o |

e TH- (R >y bd-0d WWQMV
% - 10 pm

M Goo ’\\L&(n\—f(\\ = Qc*}é (W\ |

mew<J Nk 5@Pm




Customer Call Lcs«kn‘r

| €
Date: l B /() Y , Name: &/> ﬂ /P’\\/")’Ww\ ‘FL/O Q&X /\

Account #: m O %(\Q? 0)
Comments: _ A &w% 7A/Y\ 7&"{/‘{4&/&,0 /Z,Qe;\ (31'441-\

W%Jro\wa/;. i/)%%c,‘lf(q G @ﬁ)fkd

ERTS

TR i 34w

 Customer Cali Log “

| ,szte_‘@(a 1.o4  Name: @Qk&&b‘l\ﬁ){-@ sz\ (yQAQ DA\DQ,Q&{M@
 accountt_ 020200 | 31y %5/7:8 ;29;,1

Comments

Cm (\&l QD&@M Y m(?m DX\OV\, dj:‘uu/ o
‘D\N\QD ac

 Caomd Qe WAS g




X v

4-JUL-BA 12:13Gasce DABLriBULLION s‘ms PAGE 1 ‘

AS History ftes Inquiry . s COMMENTS
Aroount k. TORDA9GUI 31 PINE STREET SUTMMAN, CHRISTING
Gyule: 7 Lash Pay Date: €/29/2404  Ladt Pay Amg. ©-51.38

’ Haiantg 25.73

PEAL  ssr s o TXANGECLION 2 v w oo v

Gare  Code Destériptaon Dae Charges Payments galance
ERERGY ADJUSTMENT 717 162,72 : @OON OR,
Mty L Date. /28704 Read 937 Use- X Type: A , , G’NA
6/76/04 UL GAS  PRINC PRY 3/31/84 49 38 £3 34 ‘
| £/20/5% EGL CAS  INT PAY  3/3L/04 i3 s1ss
6/2B/04 £01 GAS  INT PAY  4730/64 615 51,36
“IOTAL PAYMENT® 6/28/04 CHECKA 51,16
§729704 BO1 GAS  BRING PAY 3/3L704 21 62 9 74
6729454 EGL BAS . PRINC PAY  4/730/0C4 14 8% 14.8% ’
4429474 EOL GAL  PRINC PAY 5/31/4 14 @7 o a6 ‘ 4
CIOTAL PAYHENT*  6/29/C4 CHECKH £1.36 [ ( ' j
I/¢604 EOL BILLING 530704 239 | 11.39 ~ b}f U‘C
' ENERGY ADIUSTMENT , 134
Mry: B Dave: 6430704 Read 939 Yge: 2 Type: A
GRS 4,75 56 4,725 43

hecount ‘Total: 4,783 56 &,726 81




e ppon aRsCD

-

CATEY 1SVl 0% 184130u6cs Discribocion Svi: £b

CA§ Miscory Suey Inguiry
Aseount 4. TICL3AUME R B L
Cytlos 7 Lase Phy Ditsr 6/11/2604
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JodUN-04 13:42Ceucn Distribution o, stems ) PASE 1

AR History Itém Inquiry ‘ COMMENTS
Actount #: 703013004 517 DAWSON ST HOLLINGSHEAD, DEBRA: L

Lyéle. 7. Last Pay Date: 5/24/2004 Last Pay Amt: 188,00
: ' ‘ Balance 1,202.66

PORE  srvwmenwaTPANSECELONS v m o v s &

Dare Code Desiription Dats Charges Paymsnte Balancs

EMERSY ADJUSTMENT 19,09 ' 1,078.72

BUDGET/ACTURL ADJUSTHENT 82 60 » 1,161.52 -
Mtr: € Date. 4/27/04 Read. 662  Use: 18 Type: A
5/16/04 B25 BILLING ADJUST  5/18/0¢ 10 86- ' 1.150.66

FAIVE PENALTY ; o |
5/1B/0% ES0 BUD ADJ PRIN  4/30/04 21.00- : 1,129 68 POOR m AL

ADJUST BUDGET AMT

5724764 BT GAS ~ PRING PAY 3731704 188,00 941.66
“TOTAL PRYMENT*. 5/24/04 CHECKH i 188.00
6/09/0% E01 BILLING 5731104 56.16 BUDGET 261.00 997.82
ERERGY ADIUSTMENT 13 03 1,01 85
BUDGET/ACTUAL ADJUSTMENT 151.81 1,202.66
Mtr: £ Dace: S/27/04 Read: €88 Use: & : Type A
GAS:  2,682.97 1,480 31 1,202 65

Regount “Iosal: 2,682,97 1.,480.3) 1,202 68

£ 7 mcﬁ/%d’é*/ awd
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GFZ1F04 ROL GAS - PRINME PRY 3/31/0¢
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MEE. &.Dacec 5570« Atadr 11t
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Xigount TEEsls

[T

74C 4ABA 7782

A}

AT 3
QOMMENTS
MCCSHMILL, , TRONAS
tasc Pay Ane: abs. 13 .
~ fatance 127.7%
-t
Carges Paymants Balange
Coa thD.50 4o
EHReXs 886,50
129.29 229.29
L5646 20379
Sdse. 2§ Typa: ¥
\ 285,75 .08
EHECKS 785,75
;n,ev : 14,89
Yaws ¢ Tvpe: G
ey 15.06
¢ 80,53 10s.98
EEFIRT set.11
Edes o Typee ¥
cmmarenikine | isdwamiaimes Somssirarsss
5.165.84 9,035.%7 12772
S 5,163.68 5,635.97 COARTIL

T NEE-25

16150 K117 F.pirzal

- et ke o

- ewe



. DISTRIBUTION S
4445 tast Pike
Zanesville, Oio 43701
CL-800)- 727 8871
wwsnscoditrbution.com

EMS, INC.

503 MCKEE ROAD
WASHINGTION PA 15301-9367

Ta ensure proper credit to your gecount, plusr: return im purmm with your check or

mwncy order made payable tu: s Thank You!

Gusco [hstrzhu(mn Sy stems, Ine.

\J itl l’il *m'ife )
PO. Box 74266 e ah

'l 0"

For questions or service call: 1-(800)-727-8871
~ Office Hours: 8:00 am - 5:00 pm M.F

D FOR ADDRESS CHANGE WRITE ADDRESS
ON BAQ\ND CHECK BOX

[ SERVICEADDRESS ]
‘ |
503 MCKEE ROAD | |
CACCOUNTNUMBER | PLEASEPAVEY ]
L] 7/28/04 ‘
l‘ AMOUNTDUE | AMOUNTPAID |
$ 193.20 \
|
|

| Cleveland. Ohio 44194-4266 For Emergencies Call: 1-(877)-234-2726
— i Your Account Number:
e ———— . Service Address:
503 MCKEE ROAD
et , WASHINGTION PA 15301-9367 , 503 MCKEE ROAD ; ; ‘
Account Balance 5 25, 73 : Budge[ Payment Plan
Payments and Adjustments as of 6/30/04 $ 1.20 Montbly Amount
| Meter Number Payments Adjustments Other/Litp fee Fee $ 96.00
1 $ 0.00 $  0.00 § 1.20 ‘
Past Due
Balance at Billing $ 26.93 $ 97.20
Balance .
$ 193.20
Current Charges Customer Rutes
Monthly Customer Charge o -8 0.00 How 1o calculate your total
- Gus Supply Charges 2 MCR at $6.41 / MCF s 12.82 “rates per MCF:
Gas Cost Adjusiment Charge . 2 MCF at $2.5344 / MCF §  5.07 ﬁ T
Distribution Charge (Tier 1) 1 MCF at $4.9177 / MCF 5 4.92 - The Gas Supply Charge plus
(Trerl) 1 MCF at $2.9221 / MCF $  2.92  the Gus Cost Adjustment
(tier 1) : ~ plus the Distribution Charge
‘ ‘ “eguul
Tatal Basic Charges $ 25.73
= First 1 MCF $13.882
Fotal Account Balance $ 52.66 Next 9 MCF $11.86865
, ; Over 10 MCF $11.650
Please Pay Total Due By 7/28/04 $ 193.20 ' ,
A Jate payment fee will be Lh(ll‘}zﬁi.f on any total due amounts that remain unpdid after the due date.

Meter !nfornnuon

- CODES

A

A = Actual Rewding
O = Customer Keading

E - Estimated Reading
C ~ Corrected Reading

Next Meter Read on or about 7/29/04
Meter Nuntber " Billing Period Days ‘Meter Reading Gus Used
‘ From To From ~ To
1 5/25/04  6/29/04 35 52a 94A 2MCF
Average Monthly Usage: 7 MCF
Average Temperature for Past 12 Months: 49
; Total Anrual Usage for Past 12 Months is 86 MCF as follows:
{ oun| ogun Aug sEp| ocr| Nov| DpEC| Jan| FES| MAR| APR  MAY
| mep | 200f 200p 2008 2003 2003 2043 2003 2084 2004 20p4 2004 2004
MCF | » IR 5 7 14 g 14 51 ! 7 2
CODE} n | & Al a Al =a A A al & A A

F «~ Final Reading
M~ Mmmum



Please provide any clﬁca ur correctiun to vour atailing addrcss ‘I telephone numhcr below.

Name ; o
Muiling Addresy
Sireet _
City ... . _Swae Zip ,
, ' , WL e e el T
Home Phone ( e e ] Wistk Phone « :

i " i
Payrmaent Methods ; §
Mail ~ Please return the attached stub along with your check or mengy order made payable te Gascu Distribution
Systems, lnc., PO, Box 74266, Cleveland, Olio 441944266 PLEASE DO NOT SEND CASH.
B, St
Credit Card - Call us ut z-&()(»?’%&iiﬂ Ext. 17 and arrange w pay %"%’W gercard. T’ms) i u 3540
convenience fee for each credit curd puyment. ;
. , ]
How to Contact Us :
Mail pAVmems only to P.O. Box 74266, Cleveland, Ohio 44194-4266, Mailing paxmente ta any other address will
delay posting to your account.

[‘eiephone Cdl our cmer;cncv line 24 hours a day at 1-877-234-2726 w veport an odor of gas or service outuge.

Mail - All other mail should bn sent tu: Guseo Distribution S} stemns, [nc.. 4445 Fass Pike, Zoanesville, Ohio 437019537

if You Have Questions
A rate schedule, an explanation of how to verify the accuracy of the bill and an explanation of the various charges
is available for inspection in the Cla)fsviiie Service Center and other h‘ill-pa)ing locations,

Please register any question or complaint about vour bill prior to the due date by calling 1-800-727- ‘%8? Lorby
mail to 4445 East Pike, Zanesville, Ohio 43701- 9312. :

&

P

Explanation of Biiling ‘l‘erms

Actual Reading A reading from your gas meter (obtaned by a meter reader or provided hy you.

Customer Charge - Monthly churge 1o recover the Company s fixed costs to provide service, which may include costs for
metering. billing, sccounting. collections and muintuning and mstalling tacikities. This charge is billed 1o cach Gasco
customer as a flat fee per month and does not vary with gas usage or your gas supplier. This rate only applies to verigin
service areas, For sonte customers, fixed costs are recovered throueh the distribution charee, '

CCF — One hundred (100 cubic feet of gax. This 1 a measute of 235 usage

CR-CR {ollowing the amount i the amount due box indicates a credit balance on your aceount

Distribution Charge — Charges for the delivery of natural gas 1o a retad customer {rons the point of receipt into the

Company’s systen,

Estimated Reading - Durma months when Gasco does not reed vour meter. vour il tsmsed on prevmux Bus USage at your
service address and average weather conditiuns during the hitling penod. We venfy the reading the next time we read vour
meter. ‘ ' ‘ ‘

G

Gas Cost Adjostment Charge ~ The amount bifled or credited (‘m.h mosth 1 dcmum for the dxiiuemen between |

projected and actual gas supply costs of xh:. Compuany.

Gas Supply Charges ~ Chazges for natura: gas stippl}' services L retail gusmmcr‘r}:‘.

MCF - One Thousand (1,00t} cubi feet of gas This is 2 measure vt gas usuge

~ Late Fee - Gasco charges a late puyment fee of 1.25% per month on wany anounts that are not p.,nd by the due date.

State Tax Adjustment Surcharge - A sure harge on gas rates vharged to costomers which pem‘uts f;aqco 16 rmai\ changes
to varmus smm tu«.s. , , ,




T rv.y [ ] FOR ADDRESS CHANGE WRITE AUDRESS
G Asc 0 : " ON 83\(‘:\*0 CHECK BOX
‘DISTRIBUTION SYSTEMS, INC. ‘

3445 Bast Pike ‘
Zunesville, Ohio 43701
11800727 887
www scodnninbution.com

[ SERVICEADDRESS |

3240 CONSTITUTION BLVD

3240 CONSTITUTION BLVD , Z?\CCOUN‘T!\%MBER% PLEASE PAY BY }
CLAYSVILLE PA 15323-1333 |« 7/28/04
[TTAMOUNTDUE | AMOUNT PAID
* Ta ensure proper eredit 0 your accoun?, please returh this portion with your Lieck o $ }'3 ‘;85

gy order made payable to: Gascu Divtiibution §3, steps, Ine.. Thank You!

Ceasco Distr ibuimn Svstemm l’nc
1 B0 Box 74266
Cleveland, Ohio 44194.4266

For questions or service call: 1-(800)-727-8871
‘Qffice Hours: 8:00 am ~ 5:00 pm M-F
For 'Emergencies Call: 1-(877)-234-2726

A it o Your Account Number:
Billing Summary For: N
MB o Service Address:
3240 CONSTITUTION BLVD
I e . CLAYSVILLE PA 15323-1333 3240 CONSTITUTION BLVD
' Account Qiﬂimt'[‘ $ 13, 85 . : Budg‘et Pdvnlent Pidn
Payments and Adjustments as of 6/30/04 $ 13.86 cr  Monthly Amournt
i Meter Number Payments Adjustments Othet/Lyg Fees ree ,
| 1 $ 13.86 $ 0.00 $ 0.00 ,
: : Past Due
Balance at Billing | ‘ $ 0.00
Balance
| Current (;‘Smrges; : Customer Rates
| Monthly Customer Chiarge ‘ $  0.00 - How 10 calculate your total
Gias Supply Charges 1 MCF at $6.41 / MCF S 6.41 rates per MCE: '
Gus Cost Adjustment Charge -~ L MCF at $2.5344 / MCF §  2.53 .
Distribution Charge tTier I) 1 MCF at $4.9177 / MCF $§  4.92 " The Gas Supply Charge plus
(Tier 1) ‘ ‘ the Gas Cost Adjustment
(Twer 1) ‘ ~ plus the Dhmbumm Charge
cyual:

Total Basic Charges ‘ $ 13.86

; - First 1 MCF $13.862
Total Account Balance $ 13.86 Next 9 MCF $11.8665
Over. 10 MCF $11.650

"Please Pay Total Due By 7/28/04 § 13.86

A Lite payment fee will be charged on any total duc amounts that remain unpaid after the duc date,

Meter Information Next Meter Read on or about 7/28/04

Average Monthly Usage: 4 MCF

Average Temperature for Past 12 Months: 49

Total Annual Usage for Past 12 Months is 55 MCF as follows:
JUN| JUL} Avugl SEP| ocT| Nov| DEC| Jan| FEB| MAR| APR MAY

: M‘?.“““ Numbé;' ‘ ~ Billing Period ~ Duays Meter Reading Gas Used i
R ‘ From To From To ;
1 5/26/04 6/28/04 33 467A 468A 1IMCF

|

] 2004 200p 2003 2003 2003 2003 2003 2004 20p¢ 2004 2004 2004
MCF | 1 , i 1 3 s 8 12 9 8 5 1
COBE; a | a P Al ai & Al A A A A

CODES | A~ Acual Reading E - Estinated Reading F - Final Reading

0 - Customer Reading C = Correcied Reading M ~ Mintmun



Please provide any 'gu Qr correcons e your mathng uddrzsid telephone number below.

Name
Mmlmg Address:
Street |
Civ S sm — Zip
Home Pliong { W Ty , Wark Phone { 1

Payment Methods

| Mail ~ Please return the attached xtub along with vour check or maney urder made payable o Gaseo Dl‘sinbl}&‘ﬂn
Systems, Inc:, P.O. Boa 74266, Cleveland, Ohio 441”4 4266 PLEASE DO NOT SEND CASH,

[ et ' :
Credit Card ~ Call us at 1-800-727- 82{?1 Ext 17 and urrange to fm = goroard, There is 1 35 90
couvenience fee for each credit card payment : !

How to Contact Us

Mail paymeats only to P.O. Box 74”66 Cleveland, Ohio 44194-4266. Mailing payments to any other address mﬂ ‘
delay posting to your account,

’ I‘elephone Call our emergency hine 24 hours a day at {-877-234-2726 te report an odor of gas or service outage.

Mail - All ather muil should be sent to0 Gasco Disn‘zbmi(m Systens, Ine.. 4445 Bast Pike, Zanesville, Ohio 43701 9532

i e i i g

I You Have Questions

A rate schedule, an explanation of how to verify the aceuracy of the bili and an explanation of the various charges
is available for inspection in the Claysville Service Center and other bill-paying locations.

Please register any guestion or complaint about your bifl prior to the due date bv cajling £-800- 7 27-8871 or by
mail to 4445 East Pike, Zanesville, Ohio 43701-9532. : '
Explanation of Billing Terms
Actual Reading - A reading from your gas meter (obtained by a weter reader or provided by yout.
Customer Charge ~ Monthly churpe 1o recover the Company s fixed vosts to provide service, which may meiuce costs for
metering, billing, sccounting. collections and mamtaining and stalling fucilities. This charge is tilled 1o each Gusey
customer as a flat fee per month and does not vary with gas usage or your gas supphier. This rate only applies 1o certain
service areas. For some customers, fised costs are recovered throush the distribution charge. :
CCF ~ One hundred {1005 cubie feet of gas. This s a measure of gas usage,
CR-CR following the amount in the amount due box indicates a credit balance on your account.
Distribution Charge — Charges for the delivery of natural gas to a retad customer from the point of receipt wio the
Company’s system ' ' :
Estimated Reading - During months when Gitsco does not read vour meter. vour bifl is based o previous gas usage at vour %

service address and average weather conditions duning the }n]imﬂ penod We verify the rmdmu the next il‘ﬂlt we read your
meler :

Gas Cost Adjustment Charge ~ The amount billed or credited each mum v to aceount for the d;ffucmzx bulween
projected and actwal gas supply costs of the (,ompdm

Gas Supply Charges ~ Charges for nutural gas supply services (o retail customers,
MCF - One Thousand ¢1.900} cubie feet of gas, This is a meastire of gas usuge
Late Fee - Gasco churges a late pauyment tee of 1.25% per manth on any amounts that are not pad by the due dute.

State Tax Adjustment Surcharge ~ A xun.ham: on gas rates charged to customers, which permuts Gasco 1o track changes
to various state taxes.

oo s S0 - OGGHIER A 01+ n e AT




Py & 4 oy - N ) : k FOR ADDRESS CHANGE WR”EADDRESS
GAS;CO T ON BA(.‘\:DCHECK BOX
'DISTRIBUTION SYSTEMS, INC.

4445 East Pike
Zanesville, Ohio 43701
LB 7278871
ww w inssendistribution.com

[ SERVICEADDRESS |

MAIN ST

laccouxw JMBER | PLEASE PAY BY |

71C ROCKY RUN RD

WEST FINLEY PA 15377 : NN 7/28/04
[TAMOUNTDLE | AMOUNT PAID
To ¢nsure proper eredit 1o your sccount, please return this portion with your cheek or S ‘165 .65

mm\e) order mude payable v, Gaseo Disyibuuon Systems, Inc,. Thank You?

SR

Gasco Distribution hvstcms, Inc. | VI l’m'u\ §  For questions or service call: 1-(800)-727-8871
PO. Box 74206 - 'l,u 5 Office Hours: 8:00 am - 5:00 pm M-F
Cleveland, Ohio 44194-4266 -y For Emergencies Call: 1-(877 )-234»2726
. Your Account Number: |
Billing Summary ¥or: S
] | Service Address:
710 ROCKY RUN RD ‘
o o ___WEST FINLEY PA 15377 I MAIN ST e |
{ Account Balance ’ S 127.90 Budget Payment Plan
‘Payments and Adjustments as of 6/30/04 $ 127.90 CR Monthly Amount
{ Meter Number Payments Adjustments Other/Lytg Fes Fee
- 1 $ 127.90 $  0.00 $ 0.00
: Past Due
| Balance at Billing $ D.00
| Balance
Current Charges | [ Customer Rates
- Monthly Customer Charge $ 0.00 How o caleulate your total
1 Gas Supply Charges 13 MCF at $6.41 / MCF $ 83.33 rates per MCF:
Gas Cost Ad)uxtmem Charge 13 MCF at $2.5344 / MCF $  32.95 :
Distribution Charge (Tier 1) 1 MCF at $4.5177 / MCF § 4,92 - | The Gas Supply Charge plus
(Ter I} 12 MCF at $2.9221 / MCF § 35.07 : the Gas Cost Adjustment
(Tier 11  plus the Distribution Charge
: - equak
‘Total Basic Charges $ 156.27
‘ First 1 MCF $13.862
 Total Aceount Balance § 156.27  Next 19 MCPF $11.866
s L . _— Over 20 MCF $11.283
Please Puay Total Doe By 7/28/04 $ 165.¢65 E
I A hite payment fee will be t.hdl‘gt.d on any total due amounts that remain unpmd after the due date.

Meter Information Next Meter Read on or about 7/29/04

“!\mtéi Number ‘ Billing Pcr_iud ; Duys ~ Meter Reading - | Gas Used |
From To ~ From To '
1 5/27/04  6/29/04 33 325A 338A ' 13MCF

Average Monthly Usage: 11 MCF
Average Temperature for Past 12 Mont}“s' 49

) Total Annual Usage fox Past 12 Months is 137 MCF as ﬁol.lows‘

} JUN JULL Aug sEp| ofr| wov| DECé JAN& Psaf ‘MAR| APR mAY
Pt 200 2003 2003 2003 043 2003 2003 2004 2004 2004 2004 2004 |
| MCE ‘ 1B ‘ 110 1 332 1 io 15 0.3 {12 10 :

cobEl a1 a l a1 al a al al al al al a
| CODES | A - Actual Reading E - Estimated Reading F — Final Reading

O - Customer Reading C —Corrected Reading ~ M~ Minimuin




Please provide any wges or corrections to vour maihing uddrcs‘d telephone number below.

k3

Name
- Muiling Addresy
Street
Oy o ooSwe o e
Home Phone ( YN, . Work Phone ( }

Payment Methods

Mail — Please retum the attuched stub aong with your check or money order made pawh}e to Gasco I)tambutmn

| Systems, Inc., P.O. Box 74266, Cleveland, Ohic 44 194-4266. PLEASE DO NOT SEND CASH,

 amREERS o ~ e -
Credit Card - Call us wt %-SQO-?Z'L% Exi. 17 and arrange to pay wthzyoupk([Sdnor Magercard. There 15 4 35.90
convenience fee for each credit card payment '

How to Contact Ls

Mail payments ontv to P.O. Box 74266, Cleveland, Ohio 44194-4266. Mailing paymcms fo any other address will
delay posting to your account.

‘Telephone ~ Call cur emergency line 24 hourx a day ot 1-877-234- 2726 10 report an odor of gas OF Service outage.

Mail - All other mail should be sent to: Gasco Distribution Sy«n:‘:ms, Inc . 4445 East Pike, Zunemlie. Ohio 4370109332 %
- 3
If You Have Questions

A rate schedule, an explanation of how to verify the accuracy of the bill und an explanation of the various charges
is available for inspection in the Claysville Service Center _and other bill-paying locations. ;
N
Please register any question or complaint about your bill prior ’w the due date by callmg 1-800-727-8871orby '

mail to 4445 East Pike, “mesnne, Ohio 43701~9b’§2
Ex plana(iun of Billing '[“erms

Actual Reading — A reading from your gas nieter {abiained by i mieter reader or provided by youl i
Customer Charge ~ Monthly charge 10 recover the Company 's fixed costy to provide service, which may im;éudc costs for
metering. billing, accounting, collections und maintaimng and snstadling facihities. This charge 15 billed to each Gases
customer as a flat fee per month and does not vary with gas usage or your gas supplier. This rate only dnnhes to certan
| service areas. For some customers, fi fixed costs are recovered throagh the disteibution charge. ;
CCF - One hundred { 1001 cubic feet of gas. This is a measure Of gas usape. ;
| |

CR-CR following the amount in the amount due box indicatex a credit balance on your account

Distribufion Charge — Charges for the delivery of natural gas to o retwl custoner from the point of receipt inwe the
Company’s system.

Estimated Reading - During months when Gusco does not read your meter. your bill 1s bused on Previous gas usage al vour
service address and average weather conditions duning the bithng penod We verify the reading the next tme we mxd AL

meter

Gas Cost Adjustment Charge - The amount bdlﬁd or credded each month to accoun: for the difterences m*v»ew
projecied and actual pas supply costs of the Company, o

Gas Supply Charges - Charges for natural gas supply services to retail customers.
MCF - One Thousund (1 {)O(HLUbk feer of gas This is a meusure of ga\ usage.
Late Fee —~ C‘dsm chargcs a L 1e pm,ms.m fe of 1.25% per month on any amounts that are nol paiai hy the due dute,

State Tax Adjustment Surcharge A surcharge on gas rates charged to customers, which p«.mms Gasco 1o track changes
to various siate taxes. - ‘

N - O A

i




A ' DISTRIBUTION SYSTEMS, INC.
W 4445 East Pike
Zanesville, Ohio 43701
F (80017278571
www ascadistribution com

309 HEMLOCK AVE
KANE PR 16735-1801

To ensure proper wred:t to yuge gueount, please retuny tis portion with your Jhedk o

ey order made payable o Gusco Distubution Sy stepsc i, Thank You!

[ ] FOR ADDRESS CHANGE WRITE ADDRESS
ON BAQJAND CHECK BOX

]

[ SERVICE ADDRESS

309 HEMLOCK AVENUE

[ACCOUNTNUMBER _ PLEASLPAY BY |

] 7/28/04
[ AMOUNT DUE_ AMOUNT PAID
$§ 158.0¢C

Gaseo Distribution Systems, Inc. | wid)fwmengs | For questions or service call: 1-(800)-727-8871
PQ. Box 74266 ;\' T J Office Hours: 8:00 am — 5:00 pm M-F
Cleveland, Ohio 44194:4266 g For Emergencies Call: 14(877)-234-2726
i , Your Account Number;
Billing Summary For: Fo )
~ o Service Address:
309 HEMLOCK AVE ‘

o ; KANE PA 16735-1801 309 HEMLOCK AVENUE o
Account Balance $ 67.08 Budget Paynent Plan
Payments and Adjustments asof  6/33/04 $ 158.00 CR Montbly Amount

- Meter Number Payments Adjustments Other/l/lizlbe Fee $ 158.00

1 $ 158,00 $ 0.00 $§ 0.00 )
‘ Past Due
Balance at Bifling 5§ 90.32 CR S 0.00
Balance ‘
% 158.00
| Gtirfent Charges : , Cu:;tonmrkRates
Monthly Customer Charge ) - , , $ 0.00  How to calculate your total
Gas Cost Adjustment Charge 2 MCF at $2.1717 / MCF 5 = 4.34
Distribution Charge (Tier [y 1 MCF at $6.1676 / MCF §  6.17 The Gas Supply Charge plus
(Tierlly 1 MCF at $2.1625 / MCF §  2.16 the Gas Cost Adjustment
(Tier 111} : plus the Distribution Charge -
- {Tier V) equal:
Total Basic Charges $ 25.73
First 1 MCF $14.86¢9
“Totul Account Balance $ 65.189 CR Next 9 MCF $10,8642
| IR ' o Over 10 MCE 510.819
Please Pay Total Due By 7/28/04 S 158.00
A lute payment fee will be charged onany total due amounts that semain unpand after the due date,

Meter Information  Next Meter Read on or about 7/25/04

| Meter Number Billing Period Days Meter Reading Gus Used
; From To ; From To
1 5/25/04 6/25/04 31 731A 733A 2MCF
Average Monthly Usage: 13 MCF '
Average Temperature for Past 12 Months: 43 ,
Total Annual Usage for Past 12 Months is 162 MCF as follows:
JUN | JUL| AUG| $EP | OCT | NOV ; DEC | JAN | FE3 | MAR[ APR| MAY
‘ - 2004] 20031 2003 200.3 2003 2003 2’0‘0‘3 2004 28:&{1 2004 2004 2004
MCF | 2| 1 ' 1 12 20 38 38 oh :{5 5
CODE| A A A A lA%ATA baf a b al al a
CODES | A~ Actual Reading E - Estimated Reading I~ Finat Reading

O - Customer Reading C~Corrected Reading M = Minimum




Please provide uny ch'x or corrections 1o vour matding address ‘zelﬁphww number below.

Name e
Muathing Address:
Street
City 1 State L : Zip
L L REY ‘a'{w
Horme Phone ( Yo oy ‘Work Phone ¢ j
Payrment Methods i

Mail - Please return the attached stub aiong with your check or money order made payable to Gusco Di‘smbmmn ‘
Systems. Inc., PO. Box 74266, Cleveland, Ohio 44192-4266. PLEASE DO NOT SEND CASH, '

a7 e
Credit Card ~Call us at 1-80¢ i»?"7~3871 Ext 17 and arrange 1o pay mt&murg\&ﬁkmmaxtgmm There is 1 3540
convenience fee for each credit curd payment.

How to Contaet Us

Mail payments only to P.O. Box 74266, Cleveland, Ohio 44194-4266. Mailing payments to zm;, mher address ml}
delay posting to your account.

Telephone — Call our emergenrcy hne 24 hours a day at [-877-234-2726 to report an vdor of gas or service vutage

Mail - Al} other mail should be sent to: Gascoe Distribution Systems. Ine., 4445 FEast Pike, Zanesville, Ohie 437019532

e R N

If You Have Questions
A rate schedule, an explanation of how to verify the accuracy of the bill and an explanation of the various charges
is available for inspection in the Kane Service Center and ﬁther bill-paying locations.

Please regxcte: any question or complaint about your bill prior to the due date by calling 1- 8{)0—’?”?-887 Torby
mail to 4445 East Pike, Zanesville, Ohio 43701-9532.

T S 2

Explanation of Billing Terms

Actual Reading ~ A reading from your gas meter (obtained by a meter reader or provided by you).

Customer Charge —~ Monthly charge to recover the Company’s fixed costs 1o provide service, which may include gosts for

metering, billing, accounting. cullections und mauintmning and instatling fuciliies This charge (s biled 1o euch Gasco

customer % a flat fee per monrth and does not vary with gas usage or your gas supplier. This rate ealy apphes (o cenam
- service areas. For some customers, fixed costs are recovered through the distribution churge.

CCF - One hundred {100y cubic feet of gus. This is o measure of gas usage
| CR-CR following the amount in the amouat due box indicates o credit balance on vour aceount.

| Distribution Charge - Chdl’“cs for the dehvery ot matural gas 1o a retail customer Imm the pomt of receipt inte ihs.
Company s systen. :

R <A

M DO Y L

e

Estimated Reading ~ During months when Gascu does not read vour meter. vour bill1s based D0 PrEVIoDs 8% Us48e 3t yudr

service address and average weather conditions during che billing penm We venty the reading the next time we read your
meter.

Gas Cost Adjustment Charge ~ The amount billed or crediied each rxwmh 1o account for the differences between

projected and actual gas supply costs of the Compuny.
Gas Supply Charges — Charges for natural gas supply servives 10 rennl susiomers.
MCF - One Thousund (LO()U* tubic teet of gas. This 15 4 measure of gas usage.
Lale Fee - Gasco charges a late payment fee of )A,?.S‘?z. per month on any amounts that d”f: not paid by the due date

State Tax Adjustment Surcharge — A surcharge on gas rates charged 4. customers. which pemntx Gasco totraek ;h;mﬁex
oy various stdte faxes.

TR A T




[ ] FOR ARDRESS CHANGE WRITE ADDRESS
G Asc 0 , ~ON B, AND CHECK BOX
" DISTRIBUTION SYSTEMS INC.
4445 Fust Pike
Zanesville, Olio 43701
F-EBOD- 1278471
wivw rascodistribution.com

[ SERVICEADDRESS |

529 MAPLE STREET

5“29 MAPLE STREET { ACCOUNT NUMBER © PLEASE PAY BY |
KANE PA 16735-3219 , . 7/28/04
AMOUNTDUE | AMOUNT PAID

$ 26.37

To ensure praper credil o your aceount, please return thas portion with your check os
mnney order made pavable to: Gaseo Distohution Systems, tioe,, Thank You!

(msco Diktribu!ion‘.’S)*Sté'nis, lné. Wi (}hmﬁémx ~ For questions or service call: 1-(800)-727-8871
P.O. Box 74266 tH {ko Office Hours: 8:00 am < 5:00 pm M-F

Cleveland, Ohio 44194-4266 ot B For Emergencies Call: 1-(877,-234-2726

i i i , | Your Account Number:
Billing Summary For: R S
T Service Address:

529 MAPLE STREET

‘ o KANE PA 16735-3219 529 MAPLE STREET
Account Balance ~ $ 108.63 Budget Payment Plan
Payments and Adjustments as of 6/30/04 $ 107.99 CR Montbly Amount
Muter Number Puyments Adjustments Other/l/talfe Fee
: 1 $ 108.00 S 0.00 $ 0.01 ;
, S : Pust Due
Balance at Billing ‘ | $ 0.64
Balance
Current Charges Lo : ‘ ; : _ Customer Rates
Monthly Customer Charge , $ 0.00 How to calculate your total
Gas Supply Charges 2 MCF at $6.53 / MCF  § 13.06 | g per MCF:
Gas Cost Adjustment Charge © 2 MCF at $2.1717 / MCF  $§  4.34
Distnbution Chucge (Tier 1) 1 MCF at $6.1676 / MCF §  6.17 The Gas Supply Charge plus
(Tierll) 1 MCF at $2.1625 / MCF s 2.16 the Gas Cost Adjustment
(Tier, §253 ' ‘ plus the Distribution Charge
, {Tier IV} E equal:
‘Total Basic Charges S 25.73

: First 1 MCF $14.869
Total Account Balance ‘ S 26.37 Next 9 MCF $10.8642
Over 10 MCF $10.819

{ Please Pay Total Due By 7728704 ' S 26.37

A fate payment fee will be chirged on any total due siwounts that remain unpaid after the due dute.

Meter Information  Next Meter Read on or about 7/30/04

| }‘v’letétf Number . Balling P’eriod' ’ Days Meter Reading ’ Gus Used
o From To From To ' '
L 5/27/04 6/30/04 34 15A o A9A 2MCF

Average Monthly Usage: 7 MCF
Average Temperature for Past 12 Mcnths: 43
Total Annual Usage for Past 12 Months is 92 MCF as foliows:

SUN | JUL| AUG| SEP | OCT i NOV £ DEC | JAN | FEB| MAR| APR| MAY

2004) 2003 2003 2003 2003 2003 2008 200f4 2004 2004 2004 2004
MCF 2 1 2 1 X T 19. 1B 16 314 & 3
CODE] A a | a | a1 & A Al a T alT al al a
CODES | A~ Acul Reading E ~ Estinated Reading F — Final Reading

O ~ Customer Reading C -~ Corrected Reading M - Minimum

et g i




Please provide any ch'», OF Corrections 1o your mailing address O‘ekphﬁne number befow

Name

Mantmg Address:
“Street
. e e
Home Phone () OR=c=3enul Work Phone i

; Payment Methods
Mail - Please return the attached xmb along with your vheck or money order made payable to Gaseo Dxx‘riau;mn
Svslems’ Ine., PO Box 74260 Cleveland, Ohio 44194-4206, PLEASE DO NOT SEND CASH.

Oi?‘!z-'?—“ﬂ 3 , ; : -
Credit Card — Call us at [-800-727-8571 Ext. 17 and arrasge ta pay wﬁhﬂi@&lﬁ‘&?&"ﬁ@éﬁ%fcmd. There is a 5500
convenience fee for each credit cord payment. :

R T - S

How fo Contact Us

Mail payments only to P.O. Box 74266, Cleveland, Ohio 44194-3266. Mailing pavments to imy other address will
delay posting to your account. ‘

le[ephone Cull our emergeney line 24 bours a day at 1-877-234-2726 o re p ant an odor of gas or service aumge.

Mail - All other mail should be sent to: Gasco Distribution Systems, Ir«.\. 4445 East Pike, Zane:#x;iiie‘ Ohic 437018532

T e T U

~ If You Have Qnestions

A rate schedule, an explanation of how to verify the accuracy of the bill and an explanation of the various charges
is available for inspection in the Kane Service Center and other bill-paying locations.
Please register any question or complaint about your hill prior to the due date by calling 1-800-727-8871 or by
~mai] to 3445 East Pike, Zanesville, Ohio 43701-9532, ‘

N

Explanation of Billing Terms

Actual Reading - A reading frony your gas meter (obtwined by « meter reader or provided by you)

Customer Charge - Monthly charge to recover the Company s fixed costs te provide service, which may include costs fur

‘metering, billing, accounting. colleetions and mainining and nstaliing fuctlibes This churge is billed 1o sach Gasco
customer s a flat fee per month and does not vary with gas usage or your gus supplier. This rate only applies 1o ceriain
service areas. For some customers, fixed costs ure recavered through the distnibution charge. ‘

CCF - One hundred {100) cubic f‘eet of gus, sza 15 & Measare uf gay usage

CR-CR following the amoont in the amount due box indicates 4 credit balance LIt YOuUr account.

Distribution Charge ~ Chargeys tor the delivery of natural gis to 4 retl customer frony the point of receipt into the
Company’s system. '

| Estimated Reading - During months when Gasco does not read vour mater. your bill is based on previous gas usage at your
service address and average weather conditions during the hithng penod. We verify the reading the next time we rmd ¥Our

meter.

Gas Cost Adjus(ment Charge ~The amount bifled or cndzia each moath o acceunt for the diferences between
projected and actual gas supply costs of the Company.. '

Gas Supply Charges ~ Charges for natura) gas supply services to retml cusiomers.
MCF - One Thousand 11.000: cubic teet of gas. This 15 g mieasure of gas usage.
Late Fee ~ Gasco charges a lute payment fee of 1 "‘i" % per month on any amounts that are nut paid by the due date

State Tax Adjustment Surcharge - A surcharge on gas rates charged 1o customers, wach permits Gasco to tack changes
tu various state taxes. ‘ ‘ |

S e e gl




GASCO

[j FOE DRESS CHANGE WRITE ADDRESS
ON K ANL CHECK BOX

DISTRIBUTION SYSTEMS INC.

4445 Bast 1 RL‘ 3
Zanesville, Ohio 43701

1 8O-T2 78871
www.pascodisiribution.com

PO BOX 525

[ SERVICE ADDRESS ]

RT 6 & PA 66

T ACCOUNTNUMBER | PLEASEPAYBY )

KANE PA 16735

<N 7/28/04
TTTAMOUNT DUE . AMOUNT PAID

Tu ensure proper credit lo your seqount. please return ths portion with your vheek or S
money vrder prade payabde e G D tabution Systemy, Lac,, Thank You!

Gasco Distribution Systems, Inc.

15.76

For questions or service call:

1-(800)-727-8871

PO, Box 74206

Office Hours: 8:00 am - 5:00 pm M-F

T
j 1n

Clevelind, Ohio 44194.4266 T

~ Billing Summary For:

PO BOX 525
KANE PA 16735

For Emergencies Call: 1-(877)-234-2726

Your Account Number:

Service Address:

RT 6 & PA 66

{

Account Balance $ 4.22 Budget pm;mem Plan
Payments and Adjustments as of 6/30/04 $ 4.22 CR Montbly Amount
Meter Number Payments Adjustments Other/l/lisfye Fee
i $ 4.22 $ 0.00 5 0.00 _
: Past Due
 Balance at Billing $ 9.00 |
| Balance
Current Charges , | C'ustomer‘Raies
Monthly Customer Charge N § C.00 How to caleulate your total
| Gus Supply Charges 1 MCF at $6.53 / MCF $ 6.53 rates per MCF: ‘
Gas Cost Adjustment Charge 1 MCF at $2.1717 / MCF §  2.17 ’ :
Distribution Charge (Tier [y 1 MCF at $6.1676 / MCF $§  6.17 The Gus Supply Charge plus
(:I:E‘cr t) the Gas Cost Adjustment
(Tier [1ly plus the Dlsmbunon Charge
{Tier V) equal:
‘Total Basic Charges S 14.87
KANE SALES (6.0 % of Total Basic Charges) § 0.89
Fhee ‘ First 1 MCF $14.869
Fotal Account Balance $ 15.76 Next 19 MCF $10.864]
Lo o , , Over 20 MCF $10.819
Please Pay Total Due By 7/28/04 5 15.76 ~

A lute pd} ment {ee will be char&,cd on anv total due amounts that remain unpaxd after the due date,

Mefer lnformatmn

O = Customer Reading C - Corrected Reading

M~ Minimum

Next Meter Read on or abouu 7/25/’04
Meter Number - Billing Period Days Meter Rcudiﬂg Gas Used
o From To ‘ From To -
1 5/25/04 6/25/04 31 111A 112A 1MCF
Average Monthly Usage: 1 MCF
Average Temperature for Past 12 Months: 43 7
o Total Annual Usage for Past 12 Months is 16 MCF as follows:
JUN | JUL| AUG| SEP | oCT £ Nov | pEc ! JAN | FEB } MAR | APR| MAY
V 2004] 2003 2003 2003 2003 2003 2003 2004 2004 2004 2004 2004
MCE o 9 : b P b 11 2 1
CODE| a a | A A a Al a A i a i a A
| CODES | A ~Actual Reading E - Esumated Reading F - Finul Reading




Pleuse provide any chan‘ur correctons to your muailing address anb}ephu ne number below

Nuame

Mading Address,

Street

City , ' . State

Zip_. .

Home Phone ( Wark Phone { }

Pavmem Methods

Mail - Please return the attached stub aJong with your check or muney order made puyable to Gusco Distribution
Systems, Inc., PO. Box 73266, Cleveland, Ohio 441943266, PLEASE DO NOT SEND CASH
R “&uh: :
Credit Card - Call us ot 1 BN0-727-8R871 Ext. 17 and arran ge Lowpaye gl your VIS [‘SA ogmg:c;xm There 150 8500
convenience fee for each credit card payment S

I o A - - ¥

How to Contact Us

Mail payments only to P.O. Box 74266, Cleveland, Ohio 44194-4266. Mailing pm ments to anv uther address m]f
delay posting to your account.

| Telephone ~ Call our emergency hine 24 hours a day a1 1-877-234-2720 1o report un vder of gas or service outage

Mail ~ All other mail should be sent to: Gaseo Distribution Systems., Inc., 4445 East Pike, Zanessille, Ohiwo 437 }l~9532

If You Have Questions

A rate schedule, an explanation of how to verify the accuracy of the bill and an explanation of the various charges

is available for inspection in the Kane Service Center and other bill-paying 10caﬁ01is‘

Please register any question or complaint about your bill prior to the due date by calling 1-860-727- 887 1 or by
mail to 4445 East Pike, Zanesville, Ohio 43701-9532.

hxplanatmn of Billing Terms

Actual Reading - A reading from your gus meler tobtained by « meler reader or prm ided by yous.

Customer Charge - Mcmthl ¥y churge 10 recover the Company's fixed costs o provide .ser\%ice. wh ich may inclede costs for
metering, billing, accounting, collections and maintaining and installing facilities This charge 18 hilled to each Gasco
customer as a {lat fee per month and does not vary with gay usage or your gas supplier This rate only applies to ventain
service areas. For some customers, fixed costy are recovered through the distribution charge,

CCF ~ One hundred (100 cubic feet of gus. This is o measare of gas usage.
CR-CR following the amouat in the amount due box indicates a credit bul&nce O VOUr account

Distribution Charge - (‘h.lrges for the delivery of natural gas to a retail customer fram the point of receipt into the
Compiny's system. ' '

Estiniated Reading ~ During months when Gasco does not read your meter, vour bill 1s based 0n previous gas usage at youy
| service address and average weather condinons durtng the bilhing period. We venfy the reading the next ime we reud your

meter.

| Gas Cost Adjustment Charge - Th(_ amount billed or credited each month w account for the dxiixrmus between
prmeetcd and actual gas supply costs of the Company ~

Gas Supply Charges — Charges for natural gas supply services to retaii customers.
MCF ~ One Thousand (1.000) cubie feet of gas. This is u measure of gas usage

Late Fee — Gasco charges a late paviment fee vf 1 254 per month on any smounts that are not paid by the cue date.

State Tax Adjustment Surcharge — A surcharge on gas rates charged we customens, which permits Gasco to triack changes

to virious stafe taxes.

frp—

Caanie | b
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GASCO

:_ ‘ | DISTRIBUTION SYSTEMS, INC. | o
’ 4445 EAST PIKE ZANESVILLE, OH 43701 OFFICE 740 454-6198

DOCUMENT ™=

August 18, 2004

ot

; , N ea
Commonwealth of Pennsylvania < 3
Pennsylvania Public Utitity Commission ' -3 .
P.O. Box 3265 .y
Harrisburg, PA 17105-3254 £
RE:  Final Order - C-20016646, et al. = :{;

, L5 5
Dear Sirs: L !

<=

Pursuant to the Final Order entered on February 28, 2003, the following is the status report
required in Paragraph [6 of the order:

16.b. Enclosed please find une (1) copy of three {3) actual customer bills: one (1) residential
bill, one (1) residential budget-billing bill and one (1) commercial bill {with customer names and
account humbers deleted) for our Kane, PA and Claysville, PA customers for the usage month of
July, 2004,

16.¢c. New budget amounts have been established for customers that participated in the 2004-

2005 budget billing program that began in May, 2004, We are curreatly making our first review
of the budget customer accounts in August, 2004.

16.¢. Attached please find copies of all customer service and billing complaints by Kane
Division customers called in to the Zanesville call center during the previous reporting period,
and the resolution of each

16.f Gasco Distribution Systems, Inc. has data request answers to file on the following two
Affiliated Interest Agreements docketed on June 13, 2003,

1) Gasco Distribution Systems, Inc.-Claysville, PA Division Gas Sale and Agency
Agreement with Gasco, Inc updating previously approved Affiliate Agrcement,

2) Gasco Distribution Systems, Inc.-Kane, PA Division Gas Sale and Agency
Agreement with Gasco, loc.

Smcere

dw Mm

Trina L. Kiog
‘Secretary

Ce: Burean of Consumer Services
Otfice of Consumer Advocate

6&



o [“ FOR ARDRESS CHANGE WRITE ADDRESS
, G ASCO | ON B{§8 AND CHECK BOX
‘DiSTR!BUTION SYSTEM&, INC. ;
4445 Fast ke

Lanesvilie, Ohny 43701

F{ROOR727-8871

www gascodistribution.com

[ SERVICEADDRESS |

5 HEMLOCK AVENUE

208 HEMLOCK AVE | ACCOUNT NUMBER ' PLEASEPAYBY |
KANE PA 16735-1801 - - 8/26/04
[_AMOUNTDUE | AMOUNTPAID.
To ensure propes eredit 1o your account, please return this porion with your check or $ 158. QO

twaney order wade payable tor Gasco fistabution Systems, e, Thank You?

Gasco Distribution Systems, Inc. \ym i w For questions or service call: 1-(800)-727-8871
PO, Box 74260 A L Office Hours: 8:00 am ~ 5:00 pm M-F
Cleveland. Ohto 44194.4266 42:___“,,_,“; ~ For Emergencies Call: 1-(877)-234-2726
. sttt Your Account Number:
Billing Summary For: ~ SRR
BWGQ HEMLOCK. AVE : Service Address;
S KANE PA 16735-1801 309 HEMLOCK AVENUE
Account Balance ; $ 65.19 CR Budget Pay mem Plan
- Payments and Adjustments asof ~ 7/31/04 $ 158.00 CR Monthly Amount
Meter Number Paymenis Adjustments Other/l/liafe Fee $ 158.00
] L $ 158.00 S 0.00 $ C.0C ,
' T Past Due
Balance at Billing Bﬂ ] I’U g\f Aby $ 223.19 CR $ 9,00
Yol g A
, . Balance ,
$ 158.00
| Current Charges ; __Customer Rates
Monthly Customer Charge v 5 6.00 How to calculate your total
Gas Supply Charges 1 MCF at $6.53 / MCF $ 6.53 rates per MCF:
Gas Cost Adjustment Charge 1 MCF at $2.1717 / NCF 3 2.17
Disiribution Churge (Trer 1y 1 MCF at $6.1676 / MCF §  6.17 The Gas Supply Charge plus
{Tier H) ' | the Gas Cost Adiustment
{Tier 1) plus the Distribution Chdrgc
{Tier IV} equal:
Total Busic Charges _ S 14.87
: : First 1 MCF %14.869
Total Account Balance : $ 208.32 CRl Next 9 MCF $10.8642
; - : ; B Over 10 MCF $10.819
Please Pay Total Due By  8/26/04 ' 5 158.00 ‘ '
A lLute payment fee wall be charged on any total due amounts that remain unpaid after the due date.

Meter Information  Next Meter Read on or about 8/30/04

R T 5 NSO BN e AR ARG e @ e e st W o ans bl SRk B @ e | g v e e g e e By, ORI,

Meter Nnmbe‘r : Bxllmg Permd Days k ' Meter Reading B Gas Used
‘ ' From From To
i 6‘/25/04: 7/31/04 36 733A 734E 1MCF

Average Monthly Usage 13 MCF
Average Temperature for Past 12 Months: 40
‘ -~ Total Annual Usage for Past 12 Months is 162 MCF as follows
JUL | AUG | SEP | OCT | NOV | DEC | JaN | FEB | MAR L APR | MAY| JUN
, 2004 2003; 2003 2003 2003 2003 20064 2004 2004 2004 2004 2004
MCF | 1 A B ¢ 3: 38 2}3 15 %
CODE | E A A | A A ? A A A | A A A
| CODES | A~ Actual Reading E ~ Estimated Reading F - Final Reading
O~ Customer Reading C - Corrected Reading M ~ Minimum

2

A




Please provide any c'&:‘ or cortections b your nathng addmss‘! wlepbone aumber below.

»
Name
Muailing Addross:
Stureet
City. . State ____ — Zip . i
Home Phone {  CRERRASMIl . Work Prone Vo SRS i i

Payvment Methods

Mail ~ Please return the attached stub along with your check v meney order mude payable to anuyo Distribuiion
Systems, Ine., PO, Bux 74266, Cl L&lend Ohin 44194-4266. PLEASE DU NOT SEND CASH, ’
Credit Card ~ Call us av {-&(X 1-‘2?7»8871 Ext 7 and wrrange 10 pay eiegave Mk Awaubes crourd. There o o §500
convenience fee for each credit card payment o :

ey

ST —

How 1o Contact Us k

Mail payments only to PO Boxa 74266, Cleveland., Ohio 44194-4266. Mailing pay ments m an :)iher addre&& wil
delay posting to your account.

|H’$

Telephone - Call our emergency Line 24 hours a day at 1-877-234- 2’,‘2ﬁ L feport as codor of gasor senvace umagr:

ld

| Mail — All other mail should be sent . Gasco Distribution Systems, Ino L4445 East Pike. Zazesy xiac me 43701883

I You Have Questions

A mte schedule, an explanation of how to verify the accuracy of the hill and an e\ptauamm of the various charges
is available for inspection in the Kane Service Cinter and other hill- -paying locations.

Please repister any question or cump!amt about your bill prior to the due date by c:ﬂlmg 1-800-727 ~8§71 or by
mail to 4445 East Pike, Zanesville, Ohio 43701-9532.

e

Explanaﬁun of Billing Terms

Actual Reading - A reading from your gas meler tobtuimed by u nieter reader ar provaded by voud.

Customer Charge ~ Monthly charge o recover the Contpay " Fiacd costs o provide service, which may mchude costs for
metering, billing. accounting. collections und matntaiming and msialling fucihwies. This charge is billed 1o euch Gasco
customer as @ flat fee per month and does aot vary with gas psage or your gax suppher. This rate orly spplies e certan
service areas, For some customers, fixed costs are recovered through the dmnhumm charge.

- CCF - One hundred {1007 cobic Feer of gas Thic s o messure of gas usape
CR-CR following the amount in the amount du:: bux indicates « eredit bulance n sour o,

Bistribution Charge ~ Charges tor §hr de}xwrv of nutural gas to o el customer from e pout of receint e the
Company’s systeny, ' o

Estimated Reading ~ Durmg months when Gascosdoes net read your meter, youe il btmd GILDIOVIOUS Zas UNEge b vour
service address and average weuther conditions during the bilimy period We venidy the reading e next time we 1ead vour

muter.

Gas Cost Adjustment Charge — The amount billed or credited cach month 1o a;mum for the differences bumm
projected and uctual gas xupof\ costs of the Company.

Gas Supply Charges ~ Charges for mutiral 2as supply servives fo et custoniees,
= = -

MCF ~ One Thousand {10005 cubie feet ol gax This ix g measure of gas asage

Late Fée* Gusco characx wchute paviveot fee of 1256 per month on any amouits 05 are not pasd by the due Jdute,

State Tax Adjustment Sprcharge - A suraharve an pas rates churged to customers, whieh permits Gasco o rack changes
to various state tuxes ‘ ‘

e

e

A

e

R




PQ “DISTRIBUTION SYSTEMS, INC.
4445 Eust Pike

Zanesville, Ohio 43701

1-{RO01T2T.E8T 1

www, pascodisicibution.com

§29 MAPLE STREET
KANE PR 16735-3219

Toensure proper credit 1o your accourt, please retar this portion with your check or
meney vrder matle pavable (o Gaseo Distribution Systerus, Ine . Thank You!

yasco Distribution Systems, Ing.

: 1 [ i l’ﬁ.ﬁvnr\mm |
P.O. Box 74266 H o

Cleveland. Ohio 44 194-4266 ;a\”*"“ e
Billing Summary For:
o N

529 MAPLE STREET

[_| FOR ABDRESS CHANGE WRITE ADDRESS
ON B AND CHECK BOX

[ SERVICE ADDRESS |

529 MAPLE STREET

[ ACCOUNT NUMBER ___ PLLASE PAY BY |

| na——— 8/26/04
{ AMOUNTDUE | AMOUNT PAID
§ 14.87

For questions or service call: 1-(800)-727-8871

Office Hours: 8:00 am — 5:00 pm M-.F

For Emergencies Call: 1-(877)-234-2726

Your Account Number:
I Service Address:

529 MAPLE STREET

KANE PA 16735-3219

Account Bafance ‘ $ 26.37 Budget Payment Plan
Payments and Adjustmentsasof ~ 7/31/04 $ 26.37 CR Monthly Amount
Meter Nnmber  Payments Adjustments Other/l/dmfre Fee
1 S 26.37 s 0.00 $ 0.00
Past Due
Balunce at Billing $ 0.00
Balance
Current Charges ; ‘ _Customer Rates
Monthly Customer Charge o 5 €.00 How to calculate your total
Gas Supply Charges 1 MCF at $6.53 / MCF $ 6.33 rates per MCF:
Gas Cost Adjustment Churge 1 MCF at 52,1717 /, MCF §  2.17 :
| Distribution Charge (f{‘i,er [y 1 MCF at $6.1676 / MCF § £.17 | The Gas Supply Charge plus
(Tier I1) the Gas Cost Adjustment
(Tier [ plus the Distribution Charge
{Tier {V) , | equal:
Total Basic Charges $ 14.87
Pirst 1 MCF $14.369
Total Account Balance $ 14.87 Next 9 MCF $10.8642
: i i e L Over 10 MCF $10.819
i Please Pay Total Due By  8/26/04 S 14.87
A late payment fec will be charged on any totat due amounts that remain unpaid after the due date.

Meter Information  Next Meter Read on or about 8/33/04
Meter Numbur Billing Period Days B ~ Meter Readihg k, o “G,as Used
o From  To ' From To
1 6/30/04 7/31/04 31 17A 18E 1MCF
Average Monthly Usage: 7 MCF
Average Temperature for Past 12 Months: 40 :
; Total Annual Usage for Past 12 Months is 93 MCF as follows:
TUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR MAY{ JUN
g4y 20031 2003 200 2003 200 2004 2004 2004 2004 200@ 2004
MCKF | i 2 3 7 1 1? 1I; 14 6 2
CovE | E A A A | a A A A Al a Al a
CODES | A - Acwal Reading E - Estimated Reading F - Final Reading

O - Customer Reading C - Corrected Reading

M - Minimum




Please provide any cl’m or vorrestians o youl mathing udd:x:;w. teephornie nurnber below

Name N
Mhny Acdress:
Street e
City ___ , State Zip ,
' . : el - RS-
Home Phone { &=X300 ey . Work Prone ;

Payment Methods ;
Mail - Please return the aitached stub along with your check or meengy onder made payable 1o Gasco Distribution
Systems, Inc., PO, Box 74266, Cleveland, Ohic 44194-4206. PLEASE DO NOT SEND CASH -

ﬂ\" Ll g : e ‘ . B . ;
Credit Card ~ Call us at 1-500- 737. 8871 Ext. 17 and arrange to pay wehwmur lwicemgeercard There ts & $500 i
convenience {ee Tor each credit curd payment ' : L

How to Contact Us

Mail payments only to P.O. Box 74266, Clevelund, Obio 44194-4266. Mailing payments to any tﬂher address will
delay posting to your account.

Telephone - Cuil our emergency ling 24 hours a dav at 1-877-23423726 10 npmt an odor of gas or sersice (antage

i
Mail ~ Al other muil \huuid be sent . Gasco Distribution Systems, Inc . 3445 Fast Pihe, Zunesville, Ohio ﬁ"’m G832
1 You Have Questions
A rate schedule, an explanation of how 1o verify the aceuracy of the bili and an explanation of 1&& various chirges
s available for inspection in the Kane Service Center and other bili'paying locations, i
Please regxster any question or complaint about your bill prior to the due date by calling 1-800-72 7-8871 or by
mail to 4445 Fas( ledz Zanesville, Ohio 43701-9532. :
Explzmaﬁon of Bming Terms
Actual Reading - A reading from your gus meter {obtnnec by u meter reader or provided by }ﬁu!‘ 3

Customer Charge - Monthly charge to recoverthe Compans s fixed vosts to provade service, which may include costs for
metering, billing, accounting, collectons and mamtainiog and mstalling facibiies. This charge is hifled 1o each Gaseo
customer as a {lat tee per month and does not vary with gas usage or vour gas supplier. Thus gate only apphes o ceran
service sreus. For some cusiomers, Nixed costs are geg mm:d thiough the distaibation charge ~

s

CCF - One hundrt,dfif}()} cubic feet of gas. This 1o o measure oF gas vsage.
CR-CR following the amount in the amount due box mdicates a credit bulurce vn your aceount.

Distribution Charge - Charges for the delwvery of natural gas to i rerud customer {rom the point of recespt mm the
Company’s system.

e e in

Estimated Readmg_, During months whep Gasco does et reud dour BIRIRE vour {m!} is bused v previous gas asage st your
service address :md average weuther conditions during the badhing period We venty the readg the next time we read vour
meter, , ;

Gas Cost Adjustment Charpe —~ Thg amount billed or credied eeth month o secount w zhz differences hotween
projecied and actual pas supply costs of the Company. :

Gas Supply Charges — Charges tor natural gas supply services 1o reta] customers., -

MCF = One Thousand : L0001 cubie Teet of gas This is a measure of gas usage

SR s

Late Fee - Gasco charges « late pavment fee of 1.25% per menth op any amounts that are wot paid by the due date

State Tax Adjustment Surcharge — A surcharge on gas rates churged tocustomers, which pernuts Gasco to frack chunges
Lo various stite mxes. ‘ : :




p Tr.. DFOR RESS CHANGE WRITE ADDRESS
| G Asco @ | T ON xgmm%cx BOX
" DISTRIBUTION SYSTEMS, INC. '
4445 East Pike
Zanesville, Oluo 43701
1-(ROM)-T27-887

www. pascodistribution.com

[ SERVICEADDRESS |

RT 6 & PA 66

, . s .
PO BOX 525 { ACCOUNT NUMBER PLEASE PAY BY = |
KANE PA 16735 | | R - 8/26/04
[ AMOUNTDUE _~ AMOUNTPAID
To ensure prbper credit 10 your account, please return thes portion with your check or $ 14.87 ]

money wider made payable ton Gieeo Distribution Systems, Ing,. Thank You!

Gusco !)istfibutionk Syétémﬁ, Ine. ‘, Wit Brgsrimns ' For questions or service call: 1-(800)-727-8871
PO Box 74266 ‘ ' Office Hours: 8:00 am — 5:00 pm M-F

| Tkw Ko :
Clevelund., Ohio 44194-4266 L{‘ ———y - For Emergencies Call: 1-(877)-234-2726
e R ; R : Your Account Number:
Bittiiig Summary For: . .
PO BOX 525
e KANE PA 16735 e RT 6 & PA 66 |
Account Balance ’ ‘ ' $ 15.76 | Budget Payment Plan
Payments and Adjustments as of 7/31/04 $ 15.76 CR  Monthly Amount
- Meter Number Payments Adjustments Other/l/MnFee Fep
1 $ 15.76 S 0.00 5 0.00
o Past Due
| Balance at Billing ' $ 0.00
Balance

Current Charges Customer Rates

Monthly Customer Charge $ 14.87 "How 10 calculate your total

Gas Supply Charges rates per MCF:
Gas Cost Adjustment Charge . |
Distribution Churge (Trer 1) : : The Gas Supply Charge plus
: (Tier ity - ' the Gas Cost Adjustment
(Tier 1) , plus the Distribution Charge
{(Tier 1V) : : equal:

Total Basic Charges o ‘ % 14.87

| First 1 MCF $14.869
Total Account Balance § 14.87 | Next 19 MCF $10.864
| | Over 20 MCF $10.819

“Pleasc Pay Total Due By 8/26/04 5 14.87

A late payment fee will be charged on any total due amounts that remain unpaid after the due date.

Meter Informution  Newt Meter Read on or about 8/25/04

| Meter {*lufnhm' | v Billing Period ; Days ~ Meter Reading o - Gas Used |
SR ~ From To From To
1 , 6/25/04  7/26/04 31 112A 112A oMCF

Average Monthly Usage: 1 MCF
Average Temperature for Past 12 Months: 40
Total Annual Usage for Past 12 Months is 16 MCF as follows:

JUL | AUG | SEP | OCT | NOV 4 DEC | JAN | FEB | MAR L APR | MAY| JUN
2004] 2003 2003 2003 2003 2ooi 2004 2004 2004 2004 2004 2004
MCF 0| o : , 3 | i > | 1
ICODE| A A ! A | A A a | a | a Al a A A
] CODES | A~ Actual Reading I: - Estimated Reading 'F - Final Reading

0 ~ Customer Reading C = Corrected Reading M - Mintmum




Please provide aiy ci'e.\ Gr currectivns o your maahing gtddzess‘ictt‘:phune nurniber below,

Name
Mailing Address:
Street
City , . , State . o Zip : : :
oA N Voep i PR N5 )
Home Phone ¢ " oy AW < 4 — Work Phune ¢ )

‘ Payment Methods ,
Mail ~ Please return the sttached stub along with your check ur muney order made payable to Gaseo Distributson
Systems, Inu, PO, Bux 74200, Clevelund, Ohio 441943266, PLEASE DO NOT SEND CASH.
. ﬂ \4‘% B ‘“ ) . v
Credit Card - Call us wt 1-800-727-8871 Ext. (7 and wraega oy with yeusdidSdeon Magtercurd. There 1s u 500
cunvenience fee for each credit curd puyment ' : :

ity - i m——

- How to Contact Us

Mail payvments tmh to P.0). Box 74266, Cleveland, Ohio 44194-4266. Mailing payments to any vther addrexx mi!
delay posting 1o your account,

Telephone — Call our emergency line 24 hours a day at 1-877-234-2726 te report an odor of gas or service outage,

Mail = All other mail should be seat tor Gasco Distribunion Systens, Inc.. 4445 East Pike. Zanesville, Ohio 437019513

It You Have Questions

A rate schedule, an explanation of how to verify the accurucy of the bill and an explanatwn of the various charges
is available for inspection in the Kune Service Center and other bill-paying locations.

Please reg,lstu' any quesnon or mmpiamt about vour hill prior {o the due date bv tamng 1-800-727-8871 or hy
mail to 4445 East Pike, Zanesville, Ohio 43701-9332, :

NI PNY S P

Explanation of Billing Terms

Actual Reading - A rt:admv from your gas meler tobtained by 4 meter reader or provided by you).

Custonier Charge — Monthly charge 1o recover the Company s fixed costs 10 pm\'fde service. whch may include cosis for
metering. billing, accouniing. collections and maintaining and nstalling facilies This charge 5 billed o cach Giseo
customer as u flat fee per month and does oot vary with gas usage or your gas supplier This rate orly apphes to cestan
service areas. For some customers, tixed costy are recovered threugh the distribution churge.

'CCF ~ One hundred (1001 cubic feet of gas. This is a4 meusure of gas usage
CRCR fullowing the wmount in the wnount due bux indicates a credit halsice on your account.

Distribution Charge — Churges for the delivery of natural gos to a retat] customer trom the point of receipt ot the
Company's system. ' ‘

Estimated Reading — During montks when Gasco does not read your mieter, your bl s bused on provious gas tsage o your

service address und average weuther condittons during the billing pertod. We verify the reading the next tme we read your
meter. , ; :

| Gas Cost Adjustment Charge ~ The amount tulled ur credited each muonth o account for the dilferences between
projected and actual gas supply costs of the Company.

Gas Supply Charges - Chatges lor patursab gas supply services tosetail customers.
MCF - Om T houmrfd LOUOS cubie Teet of gas. This s a measure of g usage.
Late Pce Guasco charges a late payment fee of 128% per month on any amounts that we not pad by the doe dute

- State Tax Adjustment Surcharge — A surcharge on gas rates churged to customers. whicn permuts Gasco o track chunges
to various state {axes. o

preyrg

e




. - | | [] For ADLRESS CHANGE WRITE ADDRESS
G Asco ' ON BACND CHECK BOX
DISTRIBUTION SYSTEMS INC.

4345 Bt l’xkg

Zunesvitle, Ohie 4370
1-{800). 7278871

www gascodistnbution com

[ SERVICEADDRESS ]

503 MCKEE ROAD

503 MCKEE ROAD ' [ ACCOUNT NUMBER |  PLEASE PAYBY |
WASHINGTON PA 15301-9367 | SRR 8/26/04
[ AMOUNT DUE AMOUNT PAID
0 ensure proper credit to your accourt, please return this poruon with your check or $ 96.00

xm.ncy order made payabie 1o: Gaseo Distaibution Systems, Ine. Thank You!

For questions or service call: 1-(800)-727-8871
Office Hours: 8:00 am - 5;:00 pm M-F
For Emergencies Call: 1-(877)-234-2726

| ( saseo t)xs(nbut:on Systems, Inc.
P.O. Box 74266
Cleveland, Ohio 44194-4266

1 Yous Account Number:
Service Address:

Billing Summyary For: , ,
503 MCKEE ROAD
WASHINGTON PA 15301-9367  , 503 MCKEE ROAD

| Account Batance , $ 52.86 ; Budget Pavment Plan
Py wmems and Adjustments as of 7/31/04 $ 193.20 CR  Monthly Amount
Meter Numher Payments Adjustments Other/Lat Bate Fee ] $ 96.00
1 s 193,20 $ g.00 $ 0.00 ,
Past Due
| Balance at Billing ‘ $ 140.54 {R $ 0.00
Balagce ;
$ 96.00
Current Charges ‘ ‘ | Cusfomer Rates_

| Monthly Customer Charge
Cias Supply Charges
Gas Cost Adjustment Charge

$ ' How to calculate your total

MCF at $6.41 / MCF  §  6.41 |pocovep o
. ites pec MCE:
&

MCF at $2.5344 / MCF

B

Distribution Charge (Tiec Iy 1 MCF at $4.9177 / MCF 4.92 The Gas Supply Charge plus
Tier 1) : | the Gas Cost Adjustment
{Tier 11} plus the Distribution Charge
: ‘ ‘ ‘ ' -equak:
"Total Basic Charges , - $ 13.85 ~

. - First 1 MCF $13.8§
CTotal Acecount Balanee : 5 126.68 CR Next 9 MCF $11.866
Over 10 MCF $11.65

Picuse Pay Total Due By 8726704 ’ ‘ "5 T96.60

A late payment {ee witl be charged on any total due amounts that remain unpaid after the due date.

Meter Information Next Meter Read on or about 8/30/04
Meter Number Billing Period | Days: vM'cicr Reading . Gas Used
: From ~ To - ' From To
1 6/29/04  7/31/04 32 542 9SE 1MCF

Average Monthly Usage: 7 MCF
Average Temperature for Past 12 Mcnths: 49
Tocal Annual Usage for Past 12 Months is 86 WCF as follows~

1 SEP% OCT| NOY DEQ JAY FEB MAR JUN
| | 2064 20 3 20 3 2003 2003 2003 2404 2004 2004 2 04 2004|
MCFE l 1 5 7 14 18 (14 11 | 2 2
{cope! E A ; A A A A a A A A A a
CODES | A ~Actual Reading E - Estimated Reading F — Final Reading

O ~ Customer Reading C = Corrected Reading M ~ Minimum



*

Please provide any ct‘cs or corrections o your maling address ‘teh:ph(me‘ nuniber befow.

Naowe
Muiling Address:
Street
City ; CState . . . Zwp
| e e T
Home Phone ¢ Wi e e ‘ Work Phoue | ¥

Payment Methods ,
Mail - Please return the atached stub siong with your check or money order made piyable to Gasco Dislributtun
Systems, lnc., P.O. Box 74266. Cleveland, O 44194-4266. PLEASE DO NOT SEND C’ASH

WUUESR e
- Credit Card ~ Cali us at 1-800-727-8871 Ext. 17 and arrange topay m&)@&aﬁ?t‘ﬂ&kwﬂﬁa&maw There is a SS.00

convenience fee for euch credit card payment.

Hew to Contact Uy
Mail payments only to P.O. Box 74266, Cleveland, Ohio 44194-4266. Mailing paymen&s 10 any other address mﬁ
delay posting to your account.
Telephone - Call vur emergency ane 24 hours & dzw at 1-877-234-27.26 o repodt an odor of gas OF SErVICE vutage.

~

Mail - AH other mail should be sent 1o Gascer Distribution Systems, Ine.. A4S Ean P’ike Z.x'xaxwih Ohio 4'% Y332,

P

If You Have Questions ,
A rate schedule, an explanation of how to verify the accuracy of the bill and an explanation of the various charges
is available for inspection in the Claysville Service Center and other bill-paying locations.

Please register any quesuon or complaint about your bill prior to the due date by calling 1- 800—?’7—8&?1 or by
mail to 4445 East Pike, Zanesville, Ohio 4%701-9:32 ‘

Exp’lanatiun of Billing Terms

Actual Reading ~ A reading frony your gus meter (obtmned by am leter Feuer or prov aded by wnl

Customer Charge ~ Momthly charge to recover the Corpany '« fixed 2osts @ provide service, which may inciude costs tor

“metering, billing, accounting, coliutmns and maintaining and nstwling (ucilities. This charge is billed to each Gasca
custaomer as a flat fee per month and does aot vary with gas usage or your gas suppher This vate only ambes W sgnain
SEIVICE HrEas. For some cuvtomers. fixed costs are recovered throush the disinbution Lhd!‘“e

- CCF —One hundred (100 cubic teet of gus This 1s a meusure of gas usage.
CR-CR following the amount in the amount due box indicates a oredit balance vn your account.

Distribution Charge ~ Charges for the delivery of natural gas to a retanl customer trom the pomne of receipt iny the
Company's system. :

Estimated Reading — Dunng months when Gasco does not read your meter. vour bl 15 based on previous gas usage @ your
- service address and average weather conditions dunng the bilhing period We venfv the reading the next tume we read yoor
meter.

Gas Cost Adjustment (,harg,e The amount billed or vredited ¢ach month 10 account for thc dﬂ*ereme» between
projected and actual gas supplv costs of the Cumpmv

Gas Supply Charges — Charges for natural gas supply services to retill customers.
MCF ~ One Thousand (1.000) cubic feet of gas. This 1 a measure of gas usage
- Late Fee - Gasco charges a late payment tee of 1254 per month on any amounts thal are not pard by the Jdue Jate

State Tax Adjustment ﬁurchdrge A surcharge on gas rutes charged to customers, which permits (_nma tovtrack Lh&ﬂgé:&
1o various %tdtL taxes. :
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ﬁlSTR i BUT(ON SYSTEM S, INC.
4445 Eust Pike

Zunesville, Olo 4370

I(800)-727-8R71

wwwmscadistribution com

[TJrorap
ON BAC

‘D CHECK 80X

53 CHANGE WRITE ADDRESS

[ SERVICE ADDRESS

]

3240 CONSTITUTION BLVD

3240 CONSTITUTION BLVD [ACCOUNTNUMBER | PLEASEPAYBY |
CLAYSVILLE PA 15323-1333 F 8/26/04
[ AMOUNT DUE "AMOUNT PAID
To ensure proper credit 10 ynu' acwur( plcaw return this portion with your cheek or

maney arder madc payagbie 1o;

(,asm Drstnbulmn éaystetn& lnc.
PO, Box 74266

'lo
Ck.vehmd Ohio 44194-4266 _ o

ton Systems, Ine, Thank You!

¢ Mai Iwmcnts :

For questions or service call: 1-(800)-727-8871
Office Hours: 8:00 am - 5:00 pm M-F

For Emergencies Call:

1«(877)-234-2726

B‘Ellixig Sumnmry For:
3240 CONSTITUTION BLVD
CLAISVILLE PA 15323-1333

Your Account Number:
Service Address:
3240 CONSTITUTION BLVD

| A late payment fee will be charged on any tota) due amounts that remain unpaid after the due date.

Account Batance T 8t Budget Payment Plan
Paynients and Adjustments as of 7/31/04 $ 13.86 R Monthly Amount
Meter Number Payments Adjustments Other/Laty Bacte Fee :
' 1 $ 13.86 s 0.00 5 0.00
' , Past Due
Balance at Billing $ 9.09
‘Balance
| Current Churges s 5. 90 Customer Rates
Monthly Customer Charge : , .00 How 1o calculate your total
Gins Supply Charges , 1 MCF at $6.41 / MCF 5 6.41 cates per MCF:
Gus Cost Adjustment Charge 1 MCF at $2.5344 / MCF $  2.53 :
Distribution Charge (Tier 1) 1 MCF at $4.9177 / MCF $ 4.92 The Gas Supply Charge plus
(Tier 1) ‘ o the Gas Cost Adjustment
{Tier 1) plus the Distribution Charge
e o egual:
"Total Basic Charges $ 13.88
First 1 MCF $13.862
Totat Account Balance S 13.86 Next 9 MCF $11.8665
L ; , Over 10 MCF $11.650
i Please Pay Total Due By 8/26/04 $ 13.88 ,

Meter Information

Next Meter Read on or about 8/28/04
Meter Number Billing Pem)d Days  Meter Reading  GasUsed
M ym From
1 6/28/C4 7/29/04 31 468A 469E 1MCF
Average Monthly Usage: 4 MCF
Average Temperature for Past 12 Months: 49
_ Total Aﬂrual Usage for Past 12 Months is 55 MCF as follows:
[ Ju AU" SEPIO NO DE¢ JAY FEB MAR APR Y  JUN
2004 3 2003 2003 2003 2004 2004 2004 2D04 2004 2004
MCF | 1 } 13 s |8 |12 9 8 5 ll 1
CODE B A A Al Al A Al A Al A A A
CODES | A —-Actuul Reading Is - Estimated Reading F - Final Reading

O = Customer Reading

C - Corrected Reading

M~ Minimum




Please provide any d":s o1 corrections 10 youwr mathng address ‘Leicphunz: number below.

-

‘Nume .
Matling Address:
Street
City State ; e ap : -
’ DL P ot
Hoine Phone ( Wm , Work Phone ( d

Payment Methods

Mail - Please return the attached stub Ah)ng with your check or money order made pavable to Gd\u) Dustribution
Systenms, Inc., P.O. Box 74266, Ciexeland Ohio 44194-4266. PLEASE DO NOT SEND CASH,

.‘1_&4 x m}

Credit Card — Call us at 1-800-727-8871 Ext. 17 uand arrange 1o payvemisiagesa rssipsepddggicrcard. There is a 35 (1

conventence fee for each credit card payment.

e L s e

How to Contaci Us

Mail pavments only to P.O. Box 74266, Cleveland, Ohio 44194-4266. Mmlmg pawmentq to any other addrez,s will
delay posting to your account.

| Telephone ~ Call our emergency line 24 hours a day at 1 -87323%272{} W repert an odor o gas VF SErVice outage.

- Mail - Al other mail should be sent to: Guse Dmnbutmn Systerm, Ine., 3445 Bast Pike, ZAHL\\ Hc Ohio 43701 95

If You Have Questions ;
A rate schedule, an explanation of how to verify the accuracy of the bill and an explanation of the various charges
is available for inspection in the Claysville Service Center and other bill-paying locations.

Plea% rcg,rster any guestion or complaint about your bill prior to the due date by caﬁmg 1-8()(3~?2?~88?I or by
mail (o 4445 East Pike, Zanesville, Ohio 43701-9532.

hxplanatmn of Billing Terms

Actual Reading - A reading front your gas meler (obtzined by a meter reader or provided by you).

Customer Charge - Monthly charge to recover the Company™ fixed costs to provide service, which may include costs Yor
metering. billing. sccounting. collections wnd maintaiming und 1ostaling facihties. This charge is billed w each Gasco

| customer as a flat fee per month und does not vary with gas usage or your gas suppher. This rate only applies 1o certuin -

service areas. For some customers., fixed costs are recovered throuph the distribution charge,
CCF - One hundred {100 cubic feet of gas. This 18 4 meusure of gas usgge.
CR-CR tollowing the amount in the amount due box indicates a vredit balance on your ;is‘:cuum.

| l)wmbunon Charge — Charges tor the delivery of naturai gus to a retar) customer from the "n*mz of receipt i the
‘Comp.my system. SR

Estimated Reading — Dunng months when Gasco does not read your meter. your bill is bused vn previous gas asage at vou

service address and avemge weather conditions during the bitling perivd. We venfy the reading the nexi tume we read your

meter.

| Gas Cost Adjustment Charge ~ The aumount bitled or credited each month w aceount for the dilterences betwzen
projected und actual gas supply costs of the Campany ' .

Gas Supply Charges - Charges for natural gas supply services 1o retd customers.
MCF - One Thousand (10091 cubic teet of gas This 1s 4 measure o vus usage.
Late Fee ~ Gasco charges a lute payment fee of 1.23% per mionth v any amoums that are not paid by the due date.

State Tax Adjustment Surcharge — A surchirge on gas rates charged (o customers, which permits Gasco te truck changes
Lo \' 1) l()US "Qldﬁ‘ m:xes .

bt T i
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RO - [ ] rOR ADQRESS CHANGE WRITE ADDRESS
G Asco @ ~ ON BACEND CHECK BOX
D!STR!BUT[ON SYSTEMS, INC. ‘
44&5 LJ)[ Pl)&h
Zanesville, Ohio 4370
1-(800)-727-887L
www pascodisiiibution.com

{ . SERVICE ADDRESS |

MAIN ST
m‘ l v 0] . N ; . . = .
710 ROCKY RUN RD ; , { ACCOUNT NUMBER |~ PLEASEPAY BY |
WEST FINLEY PA 15377 o r 8/26/04
[ AMOUNT DUE_ _AMOUNT PAID
_ $ 102.75 '
Ta eosure proper ¢redic 10 your account, please retorn this portion with your check or

mongy order made poyable w: Gasco Qx*mb&mou Syste mé. Ine,. Thank You!

(msm Dnstrtbunon bysu,ma, lnc
PO Box 74266
Cleveland, Ohio 44194-4266

For questions or service un‘ 1-(800)-727-8871
Office Hours: 8:00 am = 5:00 pm M-F
For Emergencies Call: 1-(877)-234.2726

: st i ; , : Your Account Number:
Bilting Summary For: b )
710 ROCKY RUN RD Service Addresy:
-  WEST FINLEY PA 15377 ~ MAIN ST |
“Account Balance S 7 165.% Budget Payment Plan
vayments and Adjustments as of 7/31/04 § 165.65 CR Monthly Amount
Meter Number Payments Adjustments Other/laty Esxte Fee ~
b3 $ 165.65 $ .00 S 0.00
; Past Duc
Balance at Billing ® 0 0.00.
Balance
Current Chacges : « 5. 00 Customier Rates
Monthly Customer Charge V , ? -99° 1 How to calculate your total
| Cius Supply Charges 8 MCF at $€.41 / MCF  § 51,28 rates per MCF: ’
1 Gas Cost Adjustment Chaige g ?1((5; at g 2 . gi%‘}} 5 i’;g; g 20.28 ‘
Distribution Charge (Tier 1) A at 54.. AN - 4.92  The Gas Supply Charge plus
(Tier 1) 7 MCF at $2.9221 / MCF §  20.45  the Gas Cost Adjustment
(Tier 1Ly plus the Distribution Charge
equal: :

- 'Total Basic Charges $ 96,93

| | First 1 MCF $13.842
Total Account Balance $ 96.93 | Next 19 MCF $11.84s6

, ; , s , , _ A Over 20 MCF $11.283
Please Pay Total Due By 8/26/04 $7102.75 ;

A late payment fee will be charged on any total due amounts that remain unpaid atter the due date.

Meter Information  Next Meter Read on or about 8/30/04
| Meter Number Bxﬂm;: Pci md o Days Meter Reuding - , Gas Used
/ F 0 m | , From  To :
1 - ol2ss0n ) 33708 32 338A  346E 8MCF

Average Monthly Usage: 11 MCF
Average Temperature for Past 12 Months: 49
Total Annual Usage for Past 12 Menths 1s 137 MCF as follows.

JU] AUG  SER  oC ’N{J DEg FE) MAR = AP \ JUN
2004 2003 2003 2003 2403 03 ? 04 2004 204 2004 2004 2004
g8 1

MCF | 0 11 12 11 10 15 i1z {13 |12 10 13
JCODE] B ¢ A A A A A A al A%; A A A
CODES | A - Actudl Reading , 2 - Bsnmated Reading F - Final Reading =

€ - Customer Reading C = Conrected Reudumg M~ Minimum



Please provide any Li".\ Of corections 1o your mathng address ,ele)epfmm: number below.

Name

Mailing Address.,
Street
City | , State Zip
; ; g;',_:zar pr— ~g
Home Phone { R Rty . Witk Phuone (

e e L e C e b P U R e e [

Payment Methods v
Mail - Please return the attached stub alang with your check or money arder made payable to Gasco Distrbutior
Systems, Ine., P.O. Box 74266, Cievelund. Ohio 44194-4266. PLEASE DO NOT SEND CASH.

ottt I
Credit Card - Call us at 1-800-727-8871 Ext 17 and arrange (0 psy vesbyourV I&Am&\&cﬁermrc& There s RS

convenience fee for cach credut {ard payment

How to Contact Us

Mail payments unty to P.O. Box 74266, Cleveland, Ohio 44193.4266. Mailing payments fo any other addresy will
deluay posting to your account.

Telephone - Call vur emergency line 24 hours u day ar 1-877-234-2726 1o report an odor 0f gas of Service outage

Mail - All other mail should be sent to; Gasco Distribution Systers, Inc . 3445 Eust Prke, Zanesvitle, Ohio 437019532,

If You Have Questions
A rate schedule, an explanation of how to verify the accuracy of the bill and an explanation of the various charges !
is avaﬂablc for inspection in the (.’Iayysviﬂe Service Center and other bill-paying {ocations.

Piease register any questmn or complaint about your bill prior to the due date by calling I- B(}&??’Z«SS’? forby
mail to 4445 East Pike, Zanesville, Ohio 43701-9532. :

é
. . %
Explanation of Billing Terms i
Actual Readmg - A reading From your gas meter {obtuined by a meter reader or provided by you). ;
Customer Charge ~ Monthly charge to recover the Company s fixed costs @ provide service, which may incluge costs for
metering, billing, sccounting. collections and maintaining and wstalling facilwes This charge 13 billed o each Gasco
customer as a flat fee per month and does not vary with gas usage or your gus supphier. This rate only apphes (e centain
- service areas, For some customars, fixed cous are ’ﬁunered through the dxxmh.mcm \haru ;
CCF - One hundred (100) cubic feet of gas. This is u measure of 2as anuge. ; o : S
CR-CR following the amoeunt in the simount due box indicates g credit Pulance on your account.
Distribution Charge - Charges for the delivery of naturyl gas o o retnl customer from the pmn' of rewxpi mi the §
Company’s s system. i
Estimated Reading - Duning mosnths when Gasco does not read vour meter. vour hill is based oa previous gas usage o your |
service address and average weather conditions c¢uring the billing period. We venfy the reading m Aest ime we read your o
- meler.
Gas Cost Adjustment Charge — The umount billed or credited each month to socount for the hiferences between !
projected and actual gas supply costs of the Company A !
Gas Supply Charges — Charges for gatural gas suppiy services w retal customers. ;
, ; P
:

MCF - One Thousand (1000 cubic feet of gas This is a measure of gas wiuge.
Late Fee — Gasco charges a late payment feg of 1.25% per month vy ary amounts that Are v ot ;:mu} by the dm da

State Tax Adjustment Surcharge - A surcharge on gay rates charged to customers. w hich permits Gu\..w o track changes
[0 varions state laxes.

g v AR <4




Customer inquiry

Date Customer Namo

712/04 Fred Richter

716104 Mrs, Michael Woods

716i04 Ann Jehnson
7112104 Cheryl Henry
7112104 Mrs. Gene Swanson
7119/04 Johana Rolick
7122104 Susan Grolemund
7122{04 Richard Sanders
7123/04 Amy Bell
7127104 Donna Coates
7128104 Mary Donaovin
7113104 Mrts. Card Novosel

- 7114i04 Christine Hinman

Inquiry

Moving wanls gas shut off

Moving wanis gas putback in Landlord's Name
Moving wanits gas put back in Landlord's Name
Wants Gas shut off completely

Wants Meter re-read

Moving wants gas put back it Landlord's Name
Moving wants gas put back in Landlord's Name
Moving wantis gas put back m Lapdlord's Name
Moving wanls gas put back in Langlord’'s Name
Moving wanis gas put back in Landlord's Name
Moving wants gas put back in Landiord's Name
Wants Meter re-read

Wants a duplicate bif

Action

Called Shop & Took nogmaiu Information

Called Shop & Took Farwarding Information

Called Shop & Took Forwarding {nformation
Called Shop ,
Called shop for readings everything checks ok
Called Shop & Took Forwarding Information
Called Shop & Took Forwarding Information
Called Shop & Took Forwarding Information
Called Shop & Tock Forwarding Information
Called Shop & Took Forwarding Information
Called Shop & Toox Forwarding Information

Called shop for readings everything checks o.X.

Faxed io Loriin Billing

Employce

TOW
TOW
TOW
DwWY
TOW
Tow
TOW
oW
TDW
TDW
TOW
BDT

8DT




Customer Call Log :

Date: _ Q' g i O (/ Name: _ 72/(:2({ Mf\‘z’{’u
Account#: ____ N 30120 OOY  3M-THAITY
Comments: QO Q}\M)&(‘X\ +

CL\,L%,LM EASD %\mﬁ C“)mow;M c]gg

fwd PAgan: %m mm 1 Lond
LG\,LLVJ ‘Q\-w\ IDP bq;’)g

(’al\x 2 5\%@ -q G i
POOR ORIGINAL
Customer Call Log

Date: d "6’0[“(, ) Name: YA WC/?\&U M‘o*r/d’l'
Accountss (1RG0 0 | % "37‘}; 05"1 |

- Comments: ____ | R o
Nt Gl fand 0 7-01 et bl
L’V\)YD \;Q--f\c’/ Z(F\ J Fi g lin C/hl.ubg I‘ha\




Customer Call Log

Date: __J ~ (19 O\  Name: Pﬂ’\v\ | 'jlﬂ’\'\/-)/t‘ﬁr\ |

Account# y]'\g \5 00[ , : ;
Comments: __ K‘Z\)(t» Q}Aw\\/\\f\\) ‘ .\\\),b‘r 3D Capmd non
S ;\,L\%ffm Sevs.  Popb

Catwd  ap NS par

POOD .
OOR ORIGIN,,
Customer Call Log

Date: k}“ 19 . Otl, _Name: _ W\mﬂ?)}? Q&’}\,\»\(‘ ,
Account #: _ f\ o QQ(}OES o N % Y 85/} S L"‘“f
Comments LDCL{C\\P ] . 51\.«\}\' CL&M:) \'f\LU(“’\ (‘71

Cala clop 223




Customer Cail Log

Date: ) %\3 oM Name: _1\AO AQ/{W MLM‘:\

Account #: ﬂ\% QODT) % q %3—7 qj?).g
Comments: \/m W\ &_C UO

o XY - G

Co 50" JOo R AR

Calpnd Shap 2 dTpu

Customer Call Log

Date: | “\q -OM  Name: %rp,\& ;\ o &N
V‘Account# NS oy > 021 o %M 837’{"3‘{”
Comments: __ O = sm,\, Toaey N Ele pc
| - Poked BRESSS
m@«@% sz O 00 Dhusms)
Wﬁ“ L&d%‘M‘am «

> <




Customer Call Log

‘Date ) 9’9 OH Name: \“Mfi‘ﬁ Y \WG}‘QQ’TW%L/}A(‘\

| Account #: W%D!}” C)O , ‘ % ?% /- %;;Cm
C‘omments:, e 9\%%??&@(‘ - . |
AN ‘\\g\) l}ﬁ\é \_‘.\Cﬁ{\\\s SQ"% (4 \Le LA v Ct\&(&

y DU{:}‘T«*’ZQ -0 Crr Y2 Ley. w\\

Loldahep 1122 S ‘”

Customer Call Log

Date: _ \a?‘?”c‘{. ; ;Nakne: UQQA\(M& N e %LW |
Account #: ﬂ\m%%@‘(} | M 3?:78/ Y VAN
Comments: __ |\ ATS va ) Jrh g DV }; |

P me\ML A Putivio \GmH(}L:S?][H’/Lﬁ
~~:/~F%;\.?Df 117 ‘fngxQU? Sl 7Y Qv.ﬂ« e 725

Caled kP 505 pim




Customer Call Log

Date: } 23 o Name: OMYI\/O\ @DO

Account #: ~0L TY\QDK( %L\;\glc )’5”} KQD
Comments: N\ AN ). A\pa. \)5 Cfc* > P%;{, K- -

( Mﬁ‘lh\% )

‘?Ua\) D\&&‘CWJ S‘M‘:j ,\Lt(Qf‘ (&R0 DDOJ k Lu?n: Ci“ PO

Catoo g\m N

Customer Call Log

e 1 20204 Name Wmm%fm%>

Account #: _ L\ \\, o ST |

Comments: __ 1’\\&} {\PF f>£ \O’hd C"(C'1
B oc-/

Called ¢ho ]I 4T



e : Cuk,st()mer(l‘all Log _
Date: /)” 28/06/ Name: “(Y\QM)}; BQQCOJ\ oS
account#: 0100 Y EHONEIEN JAS-SH/- 3878
Comments: _ &43 k S?(\“U\Qi i} ‘0 K‘( \\\3 P G ‘”\%‘5 hF"P L\{Qﬂw-

Qtures me lockaty lauilen
} P —

L\Qmim};. N Loome (\)‘L ‘ |
Colled <) ¥ 2%

POO i
YR oy,




e g 1 OASCT

s & i e e

ARy RE~SNT~84 S0 20usce Dlecribution St g

GAS Riggary Liey Inquiry
Ascanne 4. TLLLIS480T. R &%
Cyelay ¥ LXsC Pay Daesr £717172004

PERS  siwemasns TLEARIELLTH  #n oo a0
Byes Gede Beatriptlon Dare
B0764 Kol DR s/30704

ENERCY AOSUETHENY
Hipp © Save:  </21/0¢ Reads 51D
S/5e400 BhL CAT  PRING PRY  4730/04
) seEAL PAIVINE - §f13/ak
PV [ 32 14ARE =
CXTHRGY ALUSTREND

Maye & Sana: . TA2TJO0 Read: 539

CRAENA9: B6L EaD o WHANE DAY W/3L M4

SO PLYMENYs &/)3/%4
70L/5% LOL BLLLING 6/26/t¢

LNGRGY ALJUYIKKT
Sep. o Eopater  LFI70% cuson S

L 4
copunt Tetal:

7127

srxfod

PReE L
; MOV SL, HEE CARD
Lozt g-.y Ant L9, 58
Balance $¢.52
shREged Byyaentu sxlance
i1 T
i3858 123,47
UEC. v Type: X
Yisiat U ¥
ChRAXy 23.87 o
w644 81,58
e 7% x § £5.19
Yo vpe: A
& £9.48 2.8
CRESKS 6%.18
7 4 ' 1388
ST ST
PR | yee K
R TR LS e B e e W W -‘«-...-,‘.,.
R JT S b1 10,363 51 94,54
~9,25¢.50 18,165 &t 98.42

!
07

55¢

740 464 TIRE

XA Q7+ 13

Yfat

Ve
vjzs

a1

o7
23
13>

ig: 08

®214¢ P.0L7QL

53%
539

sq7 25

550




s JULADE 12:1)Gasc0 pigtributdon Systems FAGE 1

i History item Inquiry | COMMENTS
:GuRE i TORGASLOZ 11) PINE STREET HINMAN, CHRISTINE
e, 7 Lsot bay Dates 6/29/3004 Last pay Ant: 51.36
: Balance 25.73
IEHL  wessnnrE Prangathions «rersss
sate  Code Desgripulan Date Lharges Payments " Balance
ENTRGY ADIUSTHENT | : 1.7 142 12

‘e, B pater 4738704 Read: 237 Use: ' Type: A
rzuzoq £0L GRS - PRINC PAY 373104 49.38 53.34
8764 Toy GAE INT PAY  3/31/0% 1.79 51.45
ragzoa EHL GAS | INT PAY 4/3¢/04 . .15 51.%6

, <OTAL PAYMENTS 6/38/04 CHECKH 51 36
159004 £01 GAS  PRING PRY 3731704 2162 29 .74
729764 E01 GAS ~ BRINC PAY 4736408 15.87 14.8%
239704 EoL BAS  BRING PRY $/31704 14,87 9.00

. ewaTAL PAIMENTS &7 28/04 LRECKH 51,36
/08/04 £a1 BLLLING 5130704 21.39 21.39
ELNERGY ADJUSTMENT SR 8 1 25.73
£y § bate: &IIDIOK Resd - 93% vse: 2 Type: &
GRS < £,75%.58& 5,725,853 26,73

Aesount Topel: 4,751 .56 %,725.93 25.71




Borough of
- Kane, Pennsylvani

Black Cherry Capital of the World

':N' a . . M - -
SECReT v & ORI |

August 26, 2004
DCRETE
| 0CT 1 2 2004
Seeretary , '
Pennsylvania Public Utility Commission ' ; 4
PO, Box 3265 ' ‘ , !(ﬁ[j e
Harrisburg, PA 17105-3265 J;m DOCUE%E‘@NW

Dewr Secretary: ' FQLDE’R

This letter 1s being written on behalf of the Council of the Borough of Kane. Your office
nas received complaints from customers of GASCO Distribution Systems, [nc. Kane
Division. regarding 2 rate increase request for Gas Cost Rate (GCR). The Borough
Council hizs also noted that Natonal Fuel Gas 1§ secking a rate increase for GCR also, but
the request from National Fuel Gas is less than %4 the percentage request from GASCO.

f question why GASCO, who pays more for gas purchases than Nationsl Fuel, should be
able 1o pass this cost on to it’s customers when previous hearings held by the PUC have
shown most of the problems experienced by GASCO are 4 result of GASCO deficiencies
in operating & public utility. Please review the direct testimony of Marilyn J. Krause, on
behuil of the Pennsylvania Office of the Consumer Advocate and Elizabeth Marconi,

etul vs. GASCO Distribution Systems, Inc., Docket No -6-208+6641 . et.al. Have all of
the issues raised by Marilyn I, Krause been addressed to the satisfaction of the PUC? I
they have not been satsfactorily addressed: what is the PUC response to GASCO?

On behalf of the Council and Borough cusiomers, | am requesting that these complainis
he reviewed, ' '

Thank you for your cooperation in this matter.
Sincerely, .

Patrick A. Nuzzo
Borough Manager

112 Bayard Street + P.O.Box79 * Kane, Pennsylvania 16735
’,Piio’ne:(‘8i4)837k~9240 » FAX:(814)837-6609 < email-kaneboro@penn.com



