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PLANTE, SHIRLENE
PPL ELECTRIC UTILITIES CORP

UTILITY CODE: 110500
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ALLEGATION OR SUBJECT

COMPLAINANT STATES CAN NOT AFFORD A SECURITY DEPOSIT & A DEPOSIT SHOULD NOT

BE REQJIRED OMN THE ACCOUNT.

COMPLAINANT WANTS THE PUGC TO WAIVE THE DEPOSIT

 PHE COMPANY IS TRYING TC LMPOSE.
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Formal Complaint Form
Pennsylvania Public Utility Commission

Please Print (you may also type your answers directly onto the form as it apgpeqrs,on, your Seredad™

13 Your name, mailing address and telephone number:
Name _ ShigLeENE pLF’W'hf |
Street/P.0.Box p 0.6ox 119 b Apt ¥
ciy Gouldsboro  swe_PA 7 f342Y
County LAckawa vata_ Area Code/Home Phone 2 70-848-5159
Area Code/Work Phone
2 Name of cﬁmpény your complaiht concerns: PpL.

3. What is your complaint? (Use additional paper if need more space). ' b
T cav pot AfPord A Security Deposit 4 A D‘l’dfif“‘SA°“u
jo Mot Be Reguired on e Accouut . We did fall Behind
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5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge, [ understand that I could be punished under Pennsylvania State Law

if I purposely give fz;yfoxma:icm. ;
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Continued on next page
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6.  If you are represented by gA3wyer you must provide youi' lawyer’s name, address

and telephone number.

Lawyer®s Name L a1 Nave. ‘/—o/r will 93 to €
Govevers offce ConFREF Fake
Street seRL—AlelS  Fn  Hel O Lo |
v 7
City, State Zip
Area Code/Phone Number |
Mail to:
Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265
Harrisburg, PA 17105-3265

For maore information, please contact the Secretarys Bureau at 717-772-
7777, |
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COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: JUNE 24,2003

C-20030471

PPL ELECTRIC UTILITIES CORPORATION
PAUL E RUSSELL GEN COUNSEL
TWONSGTH ST

ALLENTOWN PA 15101-1179

Dear Sit/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Cormmission
by SHIRLENE PLANTE. To defend yourself against the claims stated in the following pages, you
must act within twenty (20) days by filing in writing with the Commission, either personally or
through your attorney, your defenses or objections to the clauns stated against you. Or, you may
satisfy the complaint by settling the matter with the Complainant and submutting proof of settlement
to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY
An Administrative Law Judge may revoke or suspend any certificate or permit held

by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.

FOA DE@
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JUNE 24, 2003

- Detatled instructions on how to proceed are contained in the attached pages. You are
~advised 10 read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer,
- However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvama Lawyer Referral Service
Pennsylvania Bar Association
P.O. Box 186
Harnsburg, PA 17108
- {800) 692-7375

Very truly yours,
? s Wi

James I MeNul
Secretary

JIH



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: JUNE 24, 2003

SHIRLENE PLANTE
Complainant

VS. ,

- : Complaint Docket
PPL ELECTRIC UTILITIES No* C-20030471
CORPORATION :

Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PPL ELECTRIC UTILITIES CORPORATION
TAKE NOTICE:

That a complaint in the above enttled matter, of which the attached 1s a true and
cortect copy, has been presented and filed of record wath the Pennsylvania Public Utlity
Commission.  Section 702 of the Public Utity Code, 66 Pa. C.S. Section 702, requires the
Commussion to serve on each party named 1n a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE, | .

| 1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretury of the Pennsylvania Public Utility
Commission, P. 0. Box 3265, Harrisburg, PA 17105-3265, an answer (origmnal and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commusston’s Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commussion's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commussion's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commussion may, without hearing,
enter an order which euther revokes or suspends any certificate or permut held by you or which
imposes o fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utihty services. The Commission
is not himuted to the relief sought by the complainant in paragraph 4 of the attached complaint.




3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint 15 served, affidavits executed by each complainant that this
complaint has been satistied. Such affidavits must describe the basis on which this complaint was
satisfied; uny settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satistaction from all complainants, this
complaint may be dismussed by the Commission in accordance with Section 703(a) of the Public
Uulity Code, 66 Pa. C.S Section 703(a), unless the Commission determunes that such dismissal
would be contrary to the public interest, in which event the Commussion may direct that hearings be
~ held upon the complaint.

4. [f you tile an answer which admus the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commussion may, without hearing,
enter an order which etther revokes or suspends any certificate held by you or which imposes a fine
ur any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
s not limited 1o the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a umely answer which specifically denies the allegations in this
complant, or which raises matenal questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issucs raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authonzed by the Pubhic Unlity Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utihty, an order may be entered which prescribes a payment schedule or which authorizes
. termination of utility services. In the imposition of a penalty after a hearing the Administrative Law

Judge 15 not bound by the relief soughit by the complainant in paragraph 4 of the attached complaint.

e Tt

James 1. McNulty
Secretary

(SEAL)

Certified Mail
Retum Receipt Requested




. LAW OFFICES ‘

MITCHELL, MITCHELL, GRAY & GALLAGHER

AFRUFESSIONAL CORPURATIUN

Bret . Southard
Damyb R, Wishard

) ‘ 10 West Third Strect
C. Egware S, Mitchell ; Williamsport, Pennsylvania 17701-6513 Jacob Neaflo Micneti
Richard & Gray 1819-1098
Hybert & Oallagher Telephone ($70) 1735404 B
Gory L Waber ‘ ' Fasatmle. (57 )

o (570) 323.8585 BTL

rtepe(@romgplaw com
aget MMGGLaw com

Direct Email: giw@rmrmgglaw.com

July 14, 2003

RECEIV:.

James J. McNulty, Secretary

Pennsylvania Pubtic Utility Commission JUL1G 2603
P.O. Box 3265

bu 7105 | PA PUBLIC UTILITY CONMISSION
Harrisburg, PA 17105.-3265 A CRETARY'S BURLAU

RE: Shirlene Plante v. PPL Electric Utilities
Corporation
Docket No. C-20030471
Dear Secretary McNuity:

Enclosed please find an original and two photocopies of the Answer of PPL Electric
- Utilities to Formal Complaint of Shirlene Plante for filing in the above-captioned case.

Very truly yours,

MITCHELL, MITCHELL, GRAY & GALLAGHER
a prfessional corporation

GLW:bgh

Enclosures , D O CUM., -
pcwlenc:  Shirlene Plante -~ | [ N T
Deidre Bilger { O L DI{: R‘




‘ #\fﬁ E : ‘
(BEFC E\& EIPENNSYLVANIA PUBLIC UTILITY COMMISSION

'DATE SERVED: June 24, 2003

SHIRLENE PLANTE, ; Rx._ @3} Y f’,D
: Complainant : Complaint Docket ,
: No. C-20030471 - Jut 1 6 2303
Vs, L PA PUBLIC UTILITY COX” 1ISSION
o | : SECRETARY'S BURLAU

PPL ELECTRIC UTILITIES
CORPORATION,

Respondent

ANSWER OF PPL ELECTRIC UTILITIES CORPORATION TO FORMAL
COMPLAINT OF SHIRLENE PLANTE

1. Admitted.
2. Denied ‘as stated: the corréct name of the ReSpondent is PPL Electric Utilities
Corporation ("PPL"). |
3. After reasonable investigation, PPL is without knowledge or information
sufficient to form a belief as to whether Complainant can afford a security deposit.
Admitted that a security deposit was impdéed because Complainant was late in
payment of electric bills. Said deposit was imposed ‘undery the proéedures set forth in 52
Pa. Code Section 56.41 and pursuant to Rule 2D of PPL’s approved tariff. Pursuant to
its taviff, PPL is permitted to collect a security deposit or other guarantee of payment
wheﬁever the customer is late in paying two consecutive bills or has paid late on three
or moré bills within the previous twelve months. On the date the security deposit was
;imposed,‘ August 23, 2002, Complainant had an unpaid electric accbunt balance of
8;240.2& In the 12 months prior to the imposition of the security deposit, Complainant
paid her electric bills \ate, or not at all, on 10 separate occasions. |
-  Denied that Complainant paid electric bills in a time’ly manner after the imposition
DOCUMENT > BOCKETEE
FOLDER 21 2003



® | . 3
of the security deposit. To the contrary, Complainant continued to make her payments
late, and maintained a balance on her account, with respect to bills rendered on August
23, 2002, September 24, 2002, October 23, 2002, February 25, 2003, April 24, 2003
and May 23, 2003. |
| ‘Denied thét no reason exists (o impose a securily deposit on Complainant. To
the ‘cdntrary, the security deposit imposed by PPL is intended to insure payment of
i future electric billé by custorers, like Compi’ainant, who have repeatedly made late or
no payments of electric bills, and it is further intended to protect PPL from losses |
| ,résultihg from a customer’s failure to pay bills.
4, This is a request for relief to which no response is required. To the extent any
Jrv‘eSponse i‘s required, it is denied that Complainant is entitled to the relief recjuested.
WHEREFORE, PPL Electric Utilities Corporation requests that the Commission
dény the relief réquested by Complainant and dismiss the Complaint.

MITCHELL, MITCHELL, GRAY & GALLAGHER
A Professional Corparation

BY:

Gary L Weber 1D #37648
Attorneys for Respondent

10 West Third Street
Williamsport, PA 17701

{570) 323-8404
(670) 323-8585 - FAX
glw@mmgglaw.com



VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )
. S8
COUNTY OF LEHIGH )

I, Robert M. Geneczko, hereby state that the facts above set forth are
true and ¢crrect (or are true and correct to the best of my knowledge, information and
beﬁef)kant that | expect to be able to prove the same at a hearing held in this matter.
| understand that the statements herein are made subject to the penalties of 18 Pa.

C.S. § 4904 (relating to unsworn falsification to authorities).

-~ - » N 4
(oot I S -
) /

| Date:




CERTIFICATE OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing documeht
upon the paricipants, listed below, in accordance with the requiremehts of Section 1.54
'(relating to service by a participant).
Shirlene Plante

P.O. Box 1191 ;
Gouldsboro, PA 18424

Dated this 14th day of July, 2003.

//ff/m %/A/

Gary L Weber /
Counsel for PPL Electric Utilities Corporat:on




C’OM&)NWEALTH OF PENNSYLVA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge ,
P.0. Box 3265, Harrisburg, PA 17105-3265 A R 10 OO FICE
November 5, 2003 ‘

In Re: (C-28830471

o s s DOCUMENT  pro€scama)
(See attached 1ist) ; NT @@E&E?E
FOLDER | §~No,v1zzoos E

Shirlene Plante v. PPL Electric Utilities Corporation

Dispute regarding security deposit.

Telephone Hearing Notice

This is to inform you that a hearing by telephone on the
above-captioned case will be held as follows:

Type: Initial telephone hearing

Date: | | Thursday, December 18, 2063

Time; 10:00 a.m.

Presiding: Adminisﬁrative Law Judge Ember Jandebeur
‘ Room 317 '

Scranton State O0ffice Building
100 Lackawanna Avenue ‘
Scranton, PA 18503
Telephone: (570) 963-4818
Fax: (570) 963-3310

L If you have not provided a current telephone number where
you can be reached for participation in the hearing OR _YOUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at
~least 7 days before the actual hearing and provide the necessary
information. ' ~




At the above date and time, the Presiding Officer wwl]
~contact the parties as follows:

Shirlene Plante 570.848.5155
Gary L. Weber, Esquire 570.327.5507

If you have any hear1ng exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be received at least 3 days before the hearing.

Attention: You may lose the case 7f you do not take part in
this hearing and present facts on the issues rajsed.

Except for those individuals representing themselves, the
Commission’s rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduT1ng office at the Public
Utility Commission:

~+ Scheduling Office: (717) 787-1399.

AT&T Relay Service number for persons who are deaf or
hearing- 1mpawred 1-800-654-5988.

pc: Judge Jandebeur
Herbert Nurick, Mediator
Susan Licon
Beth Plantz
Docket Section
Calendar File



LAW OFHICES
W ED  MITCHELL, MITCHELL, GRAY & GALLA
EQE\ A PROFESSIONAL TORPURAT/ON
R‘ : 10 West Thud Sireel
£ Edward 5. M {chet 0 ’2\ Withiamsport, Pennsylvania 177016513 Jacon Neafio Micheit
R‘cram:&@ ‘ﬁ'r \ 1916-1998
@ﬁﬂﬁm \Dakeder Telephone: (570} 42384014
’ Pacsimuly (5707 3238553
gg’ij, ;f N ). ue\}REb‘ Eoad: menggpotadmmgpglaw con
RE ‘?{ 9 ‘ Web Page: MMGGLaw com
SE-C Ditect Email glw@mmaglaw, com
December 17, 2003
(cNulty, S DOCUMENT
James J. McNulty, Secretary ]
Pennsylvania Public Utility Commission F@ L D F
P.0. Box 3265 | R

Harrisburg, PA 17105-3265

RE: Shirlene Plante v. PPL Electric Utilities
Corporation
Docket No. C-20030471
Dear Secfetary McNulty:

Enclosed please find for filing in the above-referenced matter an original and three (3)
copies of a Certificate of Satisfaction of Complaint under 52 Pa. Code § 5. 2«4'b)

Because all legal and factual issues in this proceeding have been resolved, PPL
Electric Utitities Corporation respectfully requests that this docket be terminated.
| Verty truly yours,

MITCHELL, MITCHELL, GRAY& GALLAGHER
a ofessmn ' corporation

Gary L. Weber
GLW:bgh

Enclosures

pcwlenc: - Shirlene Plante
Deidre Bilger
Cindy Rindock
ALJ Ember Jandebeur, via fax 963-3310
Susan Licon
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| o o . BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
¢\
e g\;waw DATE SERVED: June 24, 2003
S@RE%RLENE PLANTE, :
Complainiant : Complaint Docket
No. C-20030471
Vs, | i g
PPL ELECTRIC UTILITIES DOCU dicivT
L ELEC LITIE
CORPORATION, FOLDE

Respondent

CERTIFICATE OF SATISFACTION
OF COMPLAINT

1 Complainant is Shirlene Plante.

2. Respondent is PPL Electric Utilities Cdrporation (hereafter referred to |
as "PPL Electric").
| 3. This Certificate of Satisfaction of Complaint is submitted putsuant to
52 Pa. Code § 5.24(b) |

4. PPL Electric hereby certifies that the parties to the above-referenced
Form_al Comptaint, now pending before the Pennsylvania Public Utility Commission,
have mutually and voluntarily agreed upon the following terms as full satisfactioh of all
outstanding legal and factual disputes in this proceeding, and Cbmplainant has
' 'acknowtedged satisfaction to ’PPL Electric:
A ‘Complainant has moved from the property in question and the
security deposit issue raised in the complaint has been resolved.

B. Complainant has agreed to withdraw the complaint with prejudice.




. ‘

&

WHEREFORE, PPL Electric respectfully requests that the docket be marked

closed in ihis matter.

" Dated: December 17, 2003

Respectfully submitted,

PPL Electric Utilities Corporation

”

BY: M

Gary L. Weber
Attorney for PPL Electric Utilities

10 West Third Street
Williamsport, PA 17701

(670)323-8404
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CERTIFICATE OF SERVICE
" | hereby certify that | havé this day served a true copy of the foregoing document
upon the participants, listed below, in accordance with the requirements of Section 1. 54
(rélaﬁng to service by a participant).
Shirlene Plante

P.0. Box 665
Coioniaf Beach, VA 72443

Dated this 17" day of December, 2003.

ey

£

Gary L. Weber
Counsel for PPL Electric Utilities Corporation




COMMONWEALTH OF

PENNSYLVANIA
PUBLIC UTILITY COMMISSION
DATE: December 23, 2003

SUBJECT: = Certification of Salisfaction Filed
: C-20030471 Shirlene Plante v. PPL Electric Utiities Corporation

TO: . Wanda Zeiders,
' Docket Management

FROM: Susan Licon, Scheduling Officer
~ Office of Administrative Law Judge

On December 18, 2003, a Certificate of Satisfaction was filed in the above-captioned
proceeding by Gary L. Weber, Esquire. If no objection is filed to this certificate within 10 days of
service, this proceeding will be closed.

All parties should be notified that the case is closed and a copy of that nofification placed
ir the document folder.

Attachment

DOCUmE ‘
p&:  ALJ Ember Jandebeur | N T
g‘eﬁ {g‘!tazr!s; F O L D E R

Case File
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James 4. McNuity, Secrety

P‘ennsyivania Publi

P.O Box 3265
Harrisburg, A 17

105-3265

RE:

Dear Secretary MeNuity:

Enclosed please find for filing in the above
ficate of Satisfaction of Complain

Because afl Je

copies of 5 Certi

Electric Utilities Corp
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December 17, 2003

¢ Utility Commission

Shirlene Plante, V. PPL
Corporation
Docket No, C-20030474

gal and factyal
tfully requests that thjg d

ssues in this Proceedin

Very truly yours,

Gary L. whper

GLW:bgh
Enclosures "
pc wlenc: Shirlene Plante
: Deidre Bilger
Cindy Rindock
ALJ Ember g

- Susan Licon
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" \QE@FORE THE PENNSYLVAN!%E’UB EIC UTILITY.COMMISSION
t vt 5
mm‘it e DATE SERVER3 e |24, 2065 SO
CY@H&RLE%\IE PLANTE, ~ : pA PUC
Complainant : Complaint Docket
| : No. C-20030471
| ',vs. |
PPL ELECTRIC UTILITIES
CORPORATION,
Respondent

CERTIFICATE OF SATISFACTION
'OF COMPLAINT

1. Complainant is Shirdene Planie.
2. Respondentis PPL Electric Utilities Corporation (hereafter referred to
' as "PPL Electric)
3. This Certificate of Satisfaction of Complaint is submitted pursuant to
52 Pa. .Code § 5.24(b).
| 4., PPL Etéctric hereby certifies that the parties to the above-referenced
Formal Complaint, now pending before the Pennsylvania Public Utility Commission,
hav“e mutuvaﬂ'y kand voluntarily agreed upon the following terms as full satisfaction of all
outstanding legal and factual disputes in this proceeding, and Complainant has
acknowledged satisfaction to PPL Electric:
| A. Complainant has moved from the property in question and the
security deposit issue raised in the compl‘aint has been resolved.

B. Complainant has agreed to withdraw the complaint with prejudicﬁe.



WHEREFORE, PPL Electric respectfully requests that the dodket be marked

closed in this matter.

Dated: December 17, 2003

Respectfully submitted,

PPL Electric Utilities Corporation

* 7

Gary L. Weber
Attorney for PPL Electric Utilities

10 West Third Street
Williamsport, PA 17701

~ (570) 323-8404




CERTIFICATE OF SERVICE

i hereby certify that | have this day served a true copy of the foregoing document
upon the participants, listed below, in accordance with the requirements of Section 1.54
(refating to service by a participant).
Shirlene Plante

P.0. Box 665
Colonial Beach, VA 72443

Dated this 17" day of December 2003

o I

Gary L. Weber
Counsel for PPL Electric Utilities Corporation




OALJ Hearing Report

.

Please Lneck Those Blocks Which Apply

Docket No. ] C-20030471 YES T NO
- N |'Prehearing Held: ] ™M
Case Name: Shirlene Plante v. PPL Electric Ufilities Corp Hearing Held: T ™
e IR Testmony Taken: L] il
Transcript Due: ] VT
| | 7 | Hearing Concluded: O vy
Location: ['SCR Further Hearing Needed: N
T RN | Estimated Add'l Days. )
Date: December 18, 2003 | T
S N | RECORD CLOSED: ] ]
ALY Ember Jandebeur DATE |
’ B Briefs 1o be Filed O {Zf/
Reportmg Fnrm i Cammonwea th Reportmg | ’DATE: |
| 3 E?, Bench Decision: - 0 T &F
2 g EHEUM REMARKS: Qtt(jm /17@111/:/ (’A/[ﬂd
..fiw 5 a- ' N .
v fted e nuuu a/3, Lrcon ﬁm&%

_PLEASE PRINT CLEARLY - Incomplete Information may result in delay of processing.

Name ancf Telephone Number Address Who are you representing?
Ty Stale Zp
“Telephone. E-mail Address: Fax Number:
~ Gty Sat Zip ) S
ot i3 r:\‘t\ §
Telephone: E-mail Address: FaxNumber.£* = m
i = > ;;3
‘ s X <<
Cily State Zp ~ = m
R _ - =1
Teleph'one ‘ E-mall Address Fax Number:
.D Check this box i addmona pames or attendees appear on bacx of form. }E/p
“Reporter's Signalure

\ Note: Completion of this form does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1.25.




