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| BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
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PREHEARING ORDER =

An Initial Telephonic Hearing in this case is scheduled for Tuesday, February g,
2005 at 10.00 a.m. Your case is onc of several cases scheduled for this day. You must be
' available when contacted by the presiding officer or your case will be dismissed. If you will
be ata teiephone number that is different than the number on the hearing notice, you must

notify me of that telephone number at least five (5) business days before the hearing

- The parties are hereby duected to comply with the following requirements:
l. A request for a change of the scheduled hearing date must state the

agreement or opposition of other parties, and must be submitted in writing no later than five (5)

business days prior to the heaning, 52 Pa. Code §1.15(b). Requests for changes of hearing dates

~ must be sent to me and all parties of record. The correct address 1s: Amanda Rumsey,

Pennsylvania Public Utility Commission, P O Box 3265; Harnisburg, PA 17105-3265. Changes
are vgmnt‘ed only in rare situations where good cause exists.

-

2. Commission policy promotes settlements. 52 Pa. Code §5.231(a). The

“utility will contact you at least one week before the scheduled hearing to talk over a

possible settlement of ﬁ 6 évep gou are unable to settle this case, you may stzll resolve
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many questions or issues during your talks. 1f an agreement is reached, a formal hearing will not

be necessary and the scheduled hearing will be cancelled.

3 The Pennsylvania Legislature has recently enacted the Responsible Utility
Customer Protection Act. 66 Pa. C.S. §1401 et seq, which may be applied to your case. This new
law provides strict guidelines as to how the Commission rnust handle customer complaints. The
application of this law is likely to result in the issuarice of a less favorable payment arrangement
than a customer’s current payment arrangement. The customer is encouraged 1o evaluate the merits
of the complaint and decide whether to proceed to hearing, actively pursue settlement with the

utility or withdraw the complaint,

4. The customer must make regular monthly payments towards their utility bill
while théir complaint is pending. FAILURE TO MAKE REGULAR PAYMENTS WILL
RESULT IN AN ORDER REQUIRING A CATCH UP PAYMENT EQUAL TO THE
AMOUNT OF THE PAYMENTS THAT SHOULD HAVE BEEN MADE.

5. The customer has the burden of proving that the utility violated

Pennsylvania public utility law,

6. If you intend to present any documents or exhibits for my consideration,
you must send one copy to the other party and three (3) copies to me at Jeast five (5) business days

before the heaning. Proposed exhibits should be properly pre-marked for identification purposes.

7. At the hearing, the customer must be prepared to testify about the total gross

mcome of all adult residents of the household. This includes the following:

{a) income from salaries, wages, tips or other compensation;
(b)  pension, retirement or social security benefits;

(c) Supplemental Security Income (SST);

(d) unemployment compensation benefits;

(e) workers’ compensation benefits,

(N ahmony,

() child support;




{(h) public assistance; and
(1} any other souree(s) of income,
8. To assist the customer in providing necessary income and expense

information, three (3) copies of a budget information form are enclosed  The customer must fill out

thus form; and retwmn one (1) completed copy to me; send one (1) completed copy to the attorney for

the uuhity at jeast five (5) business days before the hearing and you should keep one (1) completed
copy for yourself. ;
9. The uality must prepare and submit the following documents at least one

week before the hearing:

(a) an aceount statement, showing the history of the
account for a mmimum of 24 months or the entire
history of the account, whichever is less;

(by  acopy of the most recent BCS decision, if any

{c) a service usage comparison report for the same
period as the account statement; and

(d) a brnief summary of any payment arrangement(s)
made between the utility and the customer other than
determinations of the BCS or the Commission.

10.  Pursuant to 52 Pa. Code §§1.21 & 1.22, you may represent yourself, if you
are an individual, or you may have an attorney licensed to practice law in the Commonwealth of
Penngylvania, or admitted Pro Hae Vice, represent you. However, if you are a partmership,
corporation, trust, association, or governmental agency or subdivision, you must have an attorney
licensed to practice law m the Commonwealth of Pennsylvania, or admitted Pro Hac Vice,
represent you in this proceeding. Unless you are an attorney, you may not represent someone else.
Attorneys shall tnsure that their appearance is entered in accordance with the provisions of 52
Pa.Code §1.24(b). |

I, Ifyou intend to subpoena witnesses for the hearing, you should review the
procedures established in 52 Pa. Code §5.421. You must submit your written application (0 me

sufficiently in advance of the hearing date so that the other parties will have the required ten (10;



days notice to answer or object, and so that you will have enough time to receive the subpoena and

servet.

12, THIS CASE WILL BE DISMISSED [F YOU DO NOT
PARTICIPATE IN THE HEARING AND PRESENT EVIDENCE ON THE ISSUES
RAISED. | |

13, Although the hearing is being conducted telephonically for the convenience
of the parties, it is still a formal hearing and will be conducted 1n accordance with the

Commussion’s Rules of Practice and Procedure.

-y

Date: January 19, 2005

Amanda Runisey
Special Agent



MONTHLY BUDGET INFORMATION

Customer's Name:  Deborah Scott Dater January 19, 2005
~ Nameof Utility:  PECO Energy Company

P.U.C. Docket No.: Z-01643055

Hearing Date: | Tuesday, February 8, 2005
Special Agent: Amanda N. Rumsey
M’omhly Hbusehbld Income Amount

(Include net income from all persons
- living in your home.)

Salaries, wages & tips ; $
Public assistance '
Social security or SSI

Alimony

Child support

Pension

Retirement benefits

Unemployment compensation
Workers' compensation

- Food stamps

Other income (List source & amount):

“Total: ; $

(IMPORTANT: COMPLETE EXPENSE INFORMATION ON NEXT PAGE.)
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Monthly Household Expenses

Owed

Rent/mortgage
Electric
Gas
Telephone
Water
Sewage
Trash pickup
Cable television
Food (Other than food stamps)
Clothing
Automobile:
 Loan payment
Gasoline
- Repairs & maintenance
Car insurance
- Other transportation:
Bus
Taxicabs
Jitneys
Insurance premiums:

Renters'/homeowners' insurance

Life insurance

Medical insurance
Medical bills:

Doctors

Dentists

Hospitals

Prescriptions

List credit cards & charge accounts:

List loan payments:

R S -

List other expenses:

Total:

332440

Amount
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Balance
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tegal Department

Telephone 148215544
Exe on Buginess services Company

| Exelon.
Fax 215568.438¢ ' BUSIHESS SeTV] ces
5 ¢ ‘ www.exeloncorp tom ‘ : Com p an y
. 2301 Markef Stieet/ 5234
POBux Bbgy ,
Philadeipniz, P2 1¢101-8659

Direct Dial: 215.841.6841
Fax:215.568.3389
James McNulty, Secretary

February 3. 2005
Pennsylvania Public Utility Commission

Commonwealth Keystone Building

400 North Strect gt
Second Floor P SN iﬁ‘\, N
Harrisburg, PA 17120 e
2N -
Re:  Deborah Scott v. PECO Energy Company
Docket Number: 7-01643055

Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.24(b), PECO Energy Company certifies that the pamcs m the above
referenced complaint have reached an accord. ,
By copy of this letter, T am alertmg the Complainant of her right to object to the closing of this
matter in writing to the Public Utility Commission within ten (10} days of the date of this letter

If additional information is needed about this matter, please contact me at my direct-dial number
above. Thank you for your assistance

' Sincercly,

LxsaA Lum

Counsel for PECO Energy Company

Ce:  Ms. Deborah Scott
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COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE:  February 9, 2005
SUBJECT: 2-01643055 Deborah Scott v. PECO Energy Company
TO;I Wanda Zeiders

Docket Management

FROM: Susan Licon, Scheduling Officer
~ Office of Administrative Law Judge

On February 8, 2005, a Certificate of Satisfaction was filed in the above-captioned
~ proceeding. If no objection is filed to this cerlificate within 10 days of service, this proceedmg
will be closed. :

All parties should be notified that the case is closed and a copy of that nonf(canon placed
i the document folder,
Attachment
pc:  ALJ Amanda N. Rumsey

Beth Plantz
Casa File
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Chapter 56 Hearing Report

PleaSe Check Those Blocks Which Apply

PA PUBLIC UTILITY COMMISSION

SECRETARY'S BUREAU

DocketNo | 2-01643055 YES | NO
R | | Prehearing Held: R
Case Name: Deborah Scoti v. PECO Energy Company ~ I Hearing Held: O O
| I ~ | Testimony Taped: ] ]
Transcript Due: . ]
| Hearing Concluded: | ) T
“Tocation: Harrisburg Further Hearing Needed: B ]
BRRy T Estimated Add'l Days: |
Dale T February 8, 2005
- "RECORD CLOSED. . ]
”Specsa} Agent | SAA AmandaN Rumsey T " DATE: |
T S Briefs (o be Filed- T N
RECEIVED 7./ - ) —
, T Bench Decision: O ; N
FEB 1 6 2005 REMARKS S S
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PLEASE PRINT CLEARLY - Incemplete Information may result in delay of processing.

Name and Teyephone Number Address Who are you represenﬂng7
Ciy Staie Zp
Telephone: E-mail Address: Fax Number:
City Stale Zip
Telephone. E-mail Address: Fax Number:
City State Zp
Telephone: E-mail Address: Fax Number:

L_| Checkthis box #f addtional p'artiés or attendees appear on back of form.

Note: Completion of this form does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1.25.
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Legal Department Teiephone 215 8415544 ,

’ s 25558 3369 Busmess Services
£ xedon Business Setvices Lompany wivw exeloncurp oo , Com p an y
2300 Market Streetf 5231
Pabox 8bgy

Fraladelphia PA o Bbyy

Oirect Oial. 215 841 6841

February 22, 2005

~ James McNulty, Secretary fosl ,
Pennsylvania Public Utility Commission : ‘ SRN I ET R
P. 0. Box 3265 JUY U"%{L//U

Harrisburg, PA 17105-3265

RE.  Deborah Scott v. PECO Energy Company y L
Pa. PUC Docket No.: 2-01643055 - uuUé bé=

Dear Secretary McNulty: U *E‘-'*"ﬂ

Enclosed is a copy of Withdrawal of Complaint signed by the Complainant in the above-
referenced case. The Complainant has agreed to withdraw the complaint without
prejudice. Please send me a final order or closing notice in this matter.

Thank you for your help and if you have any questions regarding this request, please
call my direct dial number (215) 841-6841.

Very truiy yours,

wb{mg

Lisa A Lutz
Counsel for PECO Energy Company
LAUze | | | T
Enc. | SRR R
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WITHDRAWAL OF
PhNNSYLVANlA PUBLIC UTILITY COMMISSION FORMAL COMPLAINT
, ‘ Deborah Scott v. PECO Energy Company
Docket Number; Z-01643055

The circumstances causing the above Pennsylvania Public Utility Commission

formal complamt have been resolved, and I wish to withdraw this complaint

W %‘f\uuﬁ’\ L}xﬁj(t
Dﬁborah Scott
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ROCKETE,

MAR 16 2005
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