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-\ 48 . Telaphone; {(215) 2350500

Laureto Farnas

- ‘Senior Altomey

Ditact Oial; . - 215-684.6982

E-mail: faureto fannas@paworks.com

June 25, 2004

James McNulty, Sécretary o AW 2
Pennsylvania Public Utitlity Commission . RECE‘VED
Room B-20, North Office Building | TN
Harrisburg, PA 17105-3265 JUN 2 6§ 2004

Re: Christine Houston v, PGW, Docket No. C - 20042585p4 PUBUC UTILITY COMMISSION
SECRETARY'S BUREAU

Dear Secretary McNuity:

Pursuant to 52 Pa. Code §5.24(b), the Philadeiphia Gas Works (PGW) certifies
that the above referenced Complaint has been satisfied and the Complainant
acknowledges that the Complaint has been satisfied. PGW and the Complainant have
discussed the Complainant’s concerns with her account and reached a settlement.
With this discussion and settiement, the Complainant has indicated that she is
salisfied with the resolution of this complaint.

By copy of th:s letter, | am notifying the Complainant of her right to object to any
parf of this settlement, in writing to the Public Utility Commission within ten (10) days
of the date of this letter. ,

it addmonal information i1s needed about this matter please comact me at my
dsrect-dtal number above Thank you for your assistance.

Sincerely,

Laureto Fannas

ce:  Christing Houston
Susan Kelly
- Bruge Bigelow
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