OMMONWEALTH OF PENNSYEBANIA
TNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

IN REPLY PLEASE
- REFERTOOUR FILE

January 23, 2002

DOCUMENT
cOLDER

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS

800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122-2898

Z-00982173

AN :
Robin Meehan Ah’ 24 2002
V. ; :

Philadelphia Gas Works

Dear Mr. Farinas:

The Commission in the above entitled proceeding served you with a copy of'a complaint
filed by Robin Mechan at docket number Z-0976553. The complaint should have been docketed
to Z-00982173. ;

Will you please change your records accordingly. We are sorry for thlS error and hope we
have not caused you any inconvenience in this matter.

Very 1ru1y yours,
James 1. McNulty 1—‘%
Secretary

e Office of Administrative Law Judge
JEP




Philadelphia Gas Works

Lega! Pepattiment

BOO W Morigomery Averwug, Philadelphia, PA 19122
-~ Fax (215) 6846788

LEA Fannas Esq.
: )E 9 !p tory Affairs
£15-684-6987

: 115-684-6602 -
E-mail, laureto, farnas@pgworks com

February 7, 2002

James McNulty, Secretary

Pennsylvania Public Utility Commission {; ]t e )~ o
Room B-20, North Office Building | 5 ‘;’i N L
Harrisburg, PA 17105-3265 L

| MAR 05 2002
RE: Robin Meehan v. PGW, Docket No. Z-00982173 formerly :
Robin Meehan v. PGW. Docket No. Z-00976553

Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW“) hereby
files the otiginal and three (3) copies of its Answer to the Complaint in the above
captioned matter.

Pennsylvania Publlc Utmty Commission answer was filed onginauy under Docket
number Z-00976553. .

- If additional information is needed about this matter, please contact me at my
direct-dial number above Thank you for your assistance.

Sin‘ger‘ely, | | ( @

r\,\

Enclosures ; , Fo DER
cc.  Robin Meehan R, 08 »
Les Fyock ‘ Sé LOO‘?

Linda Pereira




BEFORE THE
| PENNSYLVANIA PUBIC UTIITY COR
Robin Meehan
| v. . Docket No. Z - 00982173
Philadelphia Gas Works : DOC KETED
Answer of Philadelphia Gas Works MAR s 2002

- Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW") hereby
answers the Complaint filed in the above captioned matter. PGW hereby avers the

following: D O C U M E NT
1. Admitted. F 0 LD E R
2. Admitted. ; ' , -
3. Denied. PGW denies that averments contained in Paragraph 3 of the Complaint
concerning the responsibility for billing at the service address. PGW further
denies that it failed in attempting to gain access to service address to terminate
service. PGW records show that PGW first obtained notification of the request to
terminate service on October 31, 2000. The date scheduled for termination of
service was for November 11, 2000 at the service address located at 5843
Newtown Avenue. Gas Service was terminated at the curb becauée PGW was
unable to gain access to the property. (See Exhibit “A”) PGW has subsequently
re-calculated the bill back to November 11, 2000, based upon a gas usage
analysis, which is attached hereto as Exhibit “B", The last actual meter reading
at that service address was October 13, 1997. A decision of the Bureau of |
Consumer Services ("BCS”) dated October 22, 2001, which is attached hereto as
‘Exhibit “C", provided a waiver of late payment charges and a payment
arrangement on the outstanding balance consisting of monthly budget of $378
plus $31.00 per month, | |
4. Denied. The averments in Paragraph 4 of the Complaint are elther conc!ussons
or a request for relief to which no response is required. PGW there\iorg{f(éh‘féks =1
the averments in Paragraph 4.
Py, i FEB 08 2000

, | SECR cur TLITY CoMmSs 0.
| Y'S BUREAU




Whekeforey PGW respectfully requests that this Commission find against the
Complainant, and affirm the decision of the BCS in this matter.

Respectfully submitted,

February 7, 2002 %@Z/ %@ o
Laureto A. Farinas, Esq.
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122

28,
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EXHIBIT B
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Pl CUSTOMER REVIZIQR Fax:2156846770 Dez xeam cpd P.O6

007 252001 12:04FM C PRILA 809105 PR
. . COMMONWEALTH OF PENNSYLVANIA . (:)\\
. PENNSYLVANIA PUBLIC UTILITY COMMISSION //ﬂ\
‘ , BUREAU OF CONSUMER SERVICES
. P. O. BOX 3265, HARRISBURG, PA 17105-3265
) 10/22/01

8.T. No: 0882173

ROSIN MEEHEN
V254 FULLER ST IST FLR
PHILADELPHIL PA 19111

The Bureau of Consumer Services (BCS) has completed itsg
{evestigation into your informal complaint. Attached is the decision
resulting from that ipvestigation. We have also sent a copy of this
dszcision  to your utility company. This decision is binding on all
parties, and unless you or the company appeal this decision, it will
be==me final 20 days after the date of this letter.

1f you do not agree with this decision you can appeal it by filing
a fermal complaint. Complete and return the attached Notification of
Intent to kppeal within 20 days of the date indicated on the form. The
Commission Wwill mail you formal complaint forms. When you complete and
return the formal complaint forms your appeal will begin. The
Coammission will assign your complaint to an Administrative Law Judge,
‘and a4 hearing date will be scheduled . :

You do not need a lawyer to file an sppeal.

" You must make all of the payments required by this decision. If
you do not make these payments the utility company is permitted to
terminate your utility service. '

If you have any questions about the terms and conditions of this
dacision ar about the Public Utility Commission’s appeal procedures you

may 2all 1-800-692-7380.
/) QILZM

Mikole Rivera o ~ ,
Utility Complaint Investigato o

Enclosure ~ N
PGW :
6117444206

COREC 14 BT pard3 . ' 2186846770 . PAGE.BS




PO CUSTOMER REVIEW .fax:zisssaram Dec 1@ S04 P.O7
00T, 75. 2041 12:35°%  PuC P4ILA B VTN R AT

*

INFORMAL COMPLAXNT DECISION
BUREAU OFf CONSUMER SERVICES, RESIDENTIAL TERMINATION UNLT
THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
= . ‘ pate: 10/22/01
ROBIN MEEHBN -
{122¢ FULLER ST 18T FLR
PHILEDELPHTA PA 19111

S.T. No: 0982173

‘ Acct. Wo: 6117444206
EGU

- n»w.i-umm&uuub—mﬁuam*a»duﬁ--_nn»--n..a.-wm.—».—»—g.‘—-_-»-»h»--_--m—-u'-—an_-..‘u-— )

You *ontaétwd the Public Utility Commission asking for help in
Upreventxng the termination of your utility sexvice. The Residential
Termination Unit looked into your records with the company and decided

that:
ok Ysur total account balance is 51,880.30. This balance doés
nzt includs any payments or bills sent out on or after JULY 19,2001,

- Beginning in NOVEMBER 16,2001 you must pay a special budget
amaunt of $109.00 per month. This amount may change depending on any
¢range in the amount of service you use.

- Thas special budget amount includes a regular budget amount
nf 378,00 per month, which is based on Yyour monthly usage; plus $31 00
rhat will be paid toward the account balance.

g You must make all payments by the due date c¢f each month's
bil! and ¢ontinve making the payments until you pay the account in
tull. , ,

«=  The company will not chargs late payment fees to your
accrunt ag long as you pay according to this decision. However, the
ssmpany may apply late payment fees if you do not pay on time or if

you do not keep this sgreement.

-~ The Company has special programs that may help you to pay
sour bill, If you do qualify for these programs, the Company may
lower vour monthly bill. If the Company enrclls you in a special
program, they will tell you the new amount you need to pay each month.
You ahculd pay that amount instead of the amount in this decision.

You ars advised to COntact’the Department of Public Welfare and other 
avallabie social agencies for financial energy assistance.

Mikole Rivera

Utility Terminstion Investigator
Bureau of Consumer Services

PA Public Utility Commission

S T o o o M SERACTNG PanE o




PCY CUSTOMER azw:ab Fax:2156846770 Dec ‘0:»1 g:c4 P03
0CT 25 2001 12:06PM  PUC PHILA NO.§ITS P 34

NOTIFXCATION OF INTENT TO APPEAL
{Request For Fermal Complaint Forms)
% ‘ -

Katice tn Customer:

1f you sign end return this form, you are ootifying the Public
Qriiity Commission that you intend to appeal thisg informal complaint
daecisian. Do not return this form unless you want to appeal this
derieion. :

1f you want to appeal this decision, you must return this
Nolificatfon of Intent to Appeal form within 20 days of 10/22/01. The
Cammiseion will send you formal complaint forms.

You must comply with the terms of this decision until the Publiec
Urility Commission completes the formal complaint process. You must
maks all of the required,payments or the utility company may pursue
the terminstion of your service.

Thank You ‘
Pennsylvania Public Utxlxty Commission

Yes, 1 want to appeal the decision of the Bureau of Consumer Services.
Please send formal complaint forms to me at the following address:

Cuskomer name and address: ROBTN HESHAN
[Please correct any mistakes.; 1224 FULLER ST 1sr FLR
PHILADELPHIA PA 19111

- {irda Code) Telephone Number Signature

Mail this completed form te:

' Secretary
Pennsylvania Public Btilxty Commxssxon
P. O. Box 1265

Harrisburg, PA 17105-3265

Sv[098III | Dbate of

Numoer: | , = mailing: 10/22/01

Campany: | PGW

REVISED 12/97

PEEC 14 *P1 38144 2186846770 PAGE . B8



VERIFICATION
I, Linda Pereira, hereby declare that | ’am a C_&stonﬁer Review Officer with the
Philadelphia Gas Works; that as such, | am authorized to make this verification on its
behalf; that the facts set forth in the foregoing Response are true to the best of my
knowledge. infofmaﬁon and belief, and that | make this veriﬁcation subject to the

penalties of 18. Pa. C.S. §4904, pertaining to false statements to authorities.

Date: February 7, 2002

Linda ‘Pevreira




CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE
FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN
ACCORDANCE WITH THE REQUIREMENTS OF §1.54 (RELATING TO SERVICE BY
A PARTICIPANT).

Service List;

For Complainant:

1224 Fuller Street, Apt. #1
Phitadelphia, PA 19111

Robin Meehan | M= (./Z:»/ V&LI |

o
Laureto Farinas, Esq. C@ Lity
Philadelphia Gas Works 574/93» COMM/SSfon
800 W. Montgomery Avenue cAY

Philadelphia, PA 19122

- ) , | ° (ﬁz
February 7, 2002 / ' % W e

Laureto A Farinas, Esq.
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122




COB‘)NWEALTH OF PENNSYLV‘A
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge :
P.0. Box 3265, Harrisburg, PA 17105-3265  REFERTOOURELE

February 26, 2002

In Re: 7-00982173

[{See attached list)

DUL
=0

Robin Meehan v. Philadelphia Gasg Works

Billing dispute.

Hearing Notice

, ThlS is to inform you that a hearing on the above- captioned
case wmll be held as follows: :
ﬁxne: Initial hearing
Date: Wednesday, May 29, 2002
Time: 10:00 a.m.
Location: In an available hearing room
' - Philadelphia State Office Building
Broad and Spring Garden Streets
Philadelphia, Pennsylvania
Presiding: Administrative Law Judge Herbert Smolen

1302 Philadelphia State Office Building
1400 Wes+ Spring Garder Street
Philadelphia, PA 19%13C

Telephone: {215) 560-2105

Fax: {215} 560-3133

; A : f-.h""*f'x’*;'”-’“t P s
UHMENT IR e

D |  OFEB2 1




Attem:wn. ’may lose the case if you.‘not come to this
hearing and present facts on the issues raised. : '

If you intend to file exhibits, 2 copies of all hearing
exhibits to be presented into evidence must "be submitted to the
reporter. BAn additional copy must be furnished to the Presiding
Officer. A copy must also be provided to each party of record.

Except for those individuals representlng themselves, the
Commission's rules require that all parties have an attorney;
therefore, ycu should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
utility Commission:

s Scheduling Office: (717) 787-1399.
¢ AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pe: Judge Smolen
Judy Weaver, Scheduling Officer
Beth Plancz
Docket Section
'~ Calendar File



co'womwemm OF PENNSYL\I“IA |
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge | |
P.0. Box 3265, Harrisburg, PA 17105-3265 REFEE 10 OUR FLE
March 28, 2002

In Re: Z2-00982173

{See letter dated 02/20/02)
Robin Meehan v. Philadelphia Gas Works
Billing dispute.

Hearing Cancellation/Reschedule Notice

This is to inform you that the initial hearing on the above-
captioned case previously scheduled for Wednesday, May 29, 2002 at
10:00 a.m. has been canceled.

The hearing has been rescheduled as follows:

Type: Initial hearing

Date: Tuesday, July 16, 2002
Time: 10:00 a.m.
Locataon: In an available hearing room

' Philadelphia State Office Building
Broad and Spring Garden Streets
Philadelphia, Pennsylvania

~ Presiding: Administrative Law Judge Herbert Smolen
‘ 1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130

Telephone: (215) 560-2105

“Fax: {215) 560-3133

jockerey
DOCUMENT R
cOLDER



Attention: Qu may lose the case if yo‘o not come to this

hearing and present facts on the issues raised.

'If you intend to file exhibits, 2 copies of all hearing
exhibits to be presented into evidernce must be submitted to the
reporter. An additional copy must be furnished to the Presiding
Officer. A copy must also be provided to each party of record.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call thc scheduling office at the Public
”tzllty Commission: ‘

« Scheduling Office: (717) 787-1399.
s AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pec:  Judge Swolen
Judy Weaver, schedullng
Beth Plantz
Docket Section
Calendar ®ile



COMMONWEALTH OF PENNSYLVA”A
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge '
P.O. Box 3265, Harrisburg, PA 17105-3265
CApril 10, 2002

;*? ,
1N REPLY PLEASE @p
REFER TO OUR FILE L

In Re: 2-00982173

[8ee letter dated 03/28/02)

Robin Meehan v. Philadelphia Gas Works
Billirg dispute.

Changed Hearing Notice

This is to inform you that the presiding officer has been
changed from Administrative Law Judge Herbert Smolen to

Administrative Law Judge Allison K. Turner.
preside over the hearing.

Date:

et

Time:

WSk

Logation:

Presiding:

Initial hearing
Tuegday, July 16, 2002
10:00 a.m.

" In an available hearing room
Philadelphia State Office Building
Broad and Spring Garden Streets
Philadelphia, Pennsylvania

Judge Turner will

Adminietrative Law Judge Allison K. Turner

1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 15130

Telephone: (215) 560-2105

Fax: {215) 560-3133

DOCUMENT )
FOLDER

QCKETED

AR




A | | _ | |
. Attention: You may lose the case i,fyouQ not come to this
hearing and present facts on the issues raised. '

If you intend to file exhibits, 2 copies of all hearing
exhibits to be presented into evidence must be submitted to the
reporter. An additional copy must be furnished to the Presiding
Officer. A copy must also be provided to each party of record.

gxcept for those individuals representing themselves, the

. Commission's rules require that all parties have an attorney;

therefcre, you should have an attorney 2f your choice flle an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
“attend the hearing, we may be akle to make arrangements for your
special needs. Please call the scheduling office at the Public

Utility Commission:

« Scheduling Office: (717) 787-1399.
¢ AT&T Relay Service number for persons who are deaf or
‘kearing-impaired: 1-800-654-5988.

pe:  Judge Turner

| Judge Smolen

Bruce Bigelow, Mediator

Judy Weaver, Scheduling Officer
Beth Plantz

Dockeb Section

Calendar File




