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ALLEGATION OR SUBJECT

COMPLAINANT STATES THEY WANT THEIR BILL ADJUSTED TO THE CORRECT RATE AND USE-
AGE OF GAS. COMPLAINANT WANTS PEOPLES HAVE SOME KIND OF PUNISHMENT IMPOSED

JPON THeM FOR KEGLECT AND FOR NOT PERMITTING THEM TO BE PRESENT FOR THE TEST-
ING QF THE METER. ‘
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PENNSYLVANIA PUBLIC UTILITY COMMISSION
Formal Complaint Form
Please print or type. (. 0’3005 5657
1. CUSTOMER NAME (COMPLAINANT)
Your name, mailing address, county, telephone number, ulility account number and
~ sewvice address:
~ Name R-TWO PROFESSIONAL BUTLOING
Street/P.O. Box 709 FRANKLIN ST., STE. 200 Apt#
- City __ JOHNSTOWN State __PA_ Zip 15901
County __CAMBRIA | h e
: 4 2 4
Asea Code/HOME Phone _ m. R m
Area Code/WORK Phone __{814) 535-6751 2 v O
Utility Account Number _8_4603 0067 4481 - B <
{from your bill) & — m
- if your complaint involves utility service provided to a different atidressthan your
mailing address, please list this information below.
Name ,
Strest/P.O. Box _____
City ; . State __ Zip
2. UTILITY NAME (RESPONDENT) |
Name of utility company your complaint concems: _____ DOMINION PEOPLES
3. TYPE OF UTILITY (check one)
0O ELecTRIC [1 STEAMHEAT
B GAs [0 WASTE WATER
[0 WATER [0 MOTOR CARRIER
(tax, moving company, limousine)
0 TELEPHONE S OIS TER
-~ (local, long distance) ‘ 1
A wo o CEC iz oM @
st10e28 4 bEC 4 GO | \
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EO000E 0P

COMPLAINT (check g} ' ®
- In general, what Is your complaint?
| want to oppose the company’s proposed rate increase.
There are incorrect charges on my bill.
There is a reliability, safety or quality problem with my utility service.
| recaived a notice that my utility service is béing terminated.
1 would like a payment agreement.

Other. WE REQUESTED THE OPPORTUNITY 70 BE PBESENT AT THE TESTING OF THE
{explain) METER WHICH WAS DENIED US.

B. State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaintis about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
complaint. THE CHARGES THAT WERE IMPOSED WERE INCORRECT BECAUSE WE FELT THE METER
WAS DEFECTIVE. WE BEQUESTED THE METER BE TAKEN QUT AND TESTED IN OUR PRESENCE AND
THAT WAS DENIED US. A NEW MCTER HAS BEEN PUT IN SUBSEQUENT TO THAT, AND THE CHARGES
ARE MUCH LESS. THEREFORE, IT IS QUITE OBVIOUS THE METER WAS DEFECTIVE BUT WE

WERE NOT GIVEN THE OPPORTUNITY TO BE PRESENT DURING THE TESTING.

RELIEF

What do you want the Public Utility Commission to do about your odmpiaint? Use
additional paper if you need more space.
WE WANT OUR BILL ADJUSTED TO THE CORRECT RATE AND USE OF GAS AND SOME PUNISHMENT

IMPOSED UPON DOMINION PEOPLES FOR THEIR NEGLECT IN NOT PERMITTING US TO BE
PRESENT FOR THE TESTING OF THE METER.
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PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution

company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termmination of service

problem or a request for a paymant agreement

Has a court granted a “Protection fmm Abuse” urder for your personal safety?

vyes [
NO &
PRIOR UTILITY CONTACT

Answer the following question ontly if you are a residential customer and your complaint is
against an electric dtstnbuhon utility, natural gas distribution utility or a water dlstnbutmn
utility.

Have you spoken to a utllity company mpresentaﬁvé about this complaint?
. YES I |
(includes appeals of BCS detarminations) '
NO | f O

i you tried to, but could not speak to a utility company representative about your

compiaint, please explain why.
VERIFICATION AND SIGNATURE

You must print or type your name below on the jine provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: ;

i CARAM J. ABODD, ESQUIRE , hereby state that the
facts above set forth are true and correct (or are true and correct to the best of my
knowledyge, Information and belief) and that | expect fo be able to prove the same
at a hearing held in this matter. | understand that the statemnents herein are made
subject fo the penalties of 18 Pa. C.S. § 4904 (relating to unswom fals!ﬁcation fo

authorities).

W/M = TS

‘ (SIgnature) (Date)



LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number.

Lawyer's Name _ CARAM J. ABOOD

Street 709 FBANKLIN STREET, SUITE 200

10.

City __JOHNSTORN ___ State __PA__ Zip 15901

Area Code/Phone Number _ (814) 535-6751

FILING
‘Please return the completed form to one of the addresses listed below:

if using U.S. Postal Service: if using overnight delivery service:

Secretary T Secretary
Pennsytvania Pubtic Utility Commission | Pennsylvania Public Utility Commission
P.O. Box 3265 400 North Street

| Harrisburg, PA 17105 ‘ Commonwealth Ksystone Building, 2™ Floor

Harrisburg, Pennsyivania 17120

Facsimiles and/or electrenic filings of the complaint form will not be accepted.

- i you have any qn‘esuons about filling out this form, please contact the Secretary’s
- Bureau at 717-772-T777.

Sipezs

Keep a copy of your complaint for your records.
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Lawy OFFIES

Aeoop, RusseL., Pappas & RozicH
BOLTH STnEE™ STAT Ol PROFESS CRAL B DNt
759 tHANKL (4 STREST, SUTE 200
JOHNSTOWR, PERISYLVATIA 15301

LOHAN & AR D AREA CODE Bta
HGHARES & #0580

535-8V51
JAMES FARFAS
KEVIN J RUZiCH —
FERILEE . RONGUAL Fax 539 5802

MIGHAEL T LR

December 7, 2005

Secretary

Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105

RE: R-Two Professional Building vs.
Dominion Peoples

‘Dear Sir or Madan:

Enclosed please tind the formal Complaint for filing on behalf of R-Two
Professional Building, :

Should additional information be needed, please let me know. Thank you
and I remain, ‘

Very truly yours,

4l
A

Caram J. Abood

CJA/mim

Enclosure



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: December 12, 2005

R TWO PROFESSIONAL BUILDING
Complainant

Vi

r-c

Complaint Docket O@E: ’; ﬁﬁ

PEOPLES NATURAL GAS COMPANY No: C-20055657 |
Respondent | - GEC 12 2005

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PEOPLES NATURAL GAS COMPANY
' TAKE NOTICE:

~ That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility

 Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires

the Commission {0 serve on each party named in a complaint a copy of the complaint and
notice cafling upon each party to satisfy the complamt or to answer the same in wntlng
within a specified time; THEREF ORE

1 You have twenty (20) days from the date on which this complaint is served to
gither satisfy this complaint or {o file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer {original
and three coples), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenly (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 561 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which pré,scribes a payment

schedule or which authorizes termination of utility services. The Commission is not
fimited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
- satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Ulility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest. in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which aamits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S, Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. lf, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint. the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
~In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by tne complainant in paragraph 4 of the attached complaint.

James J. McNuity
Secretary

(SEAL)

Certified Mail
Retfurn Receipt Requested



f‘ o ’A"”‘ ‘ COMMONWEALTH OF PENNSYLVANIA

PUC ~ PENNSYLVANIA PUBLIC UTILITY COMMISSION
-2 P Q. BOX 3265, HARRISBURG, PA 17105-3265 L pease

DATE SERVED: December 12, 2005
C-20055657

PEOPLES NATURAL GAS COMPANY
SUSAN G GEORGE ESQ

625 LIBERTY AVE

PITTSBURGH PA 15222-3197

Dear Ms. George:

A compiaint has been filed against you before the Pennsylvania Public Utility
Commission by R TWO PROFESSIONAL BUILDING. To defend yourself against the
claims stated in the following pages, you must act within twenty (20} days by filing in
writing with the Commission, either personally or through your attorney, your defenses or
cbjections to the claims stated against you. Or, you may satisfy the complaint by settling
the matter wth the Complainant and submitting proof of settlement to the Commission
within twenty (20) days. :

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

 An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the atlached pages. You
are advised to read them carefully.



December 12, 2005

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O.Box 186

Harrisburg, PA 17108

(B0O) 692-7375

Very truly yours,

James J. McNulty
Secretary

ddi
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iooviaton Resources Services, Tne,
H2% Biberny Avenud, Paesburgh, PA 15222
Phone 4, 2-497-0E8Y bax. 4124970838
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January 4, 2006 :
: !'.1—-:[" TEALE gty
P;—_ﬂ .. _‘L : ‘1‘)
- CERTIFIED MAIL .

James J. McNulty, Secretary ; JAN 4 2
Pennsylvania Pubhic Utility Commission

P 0. Box 3265 | - PAPUBLIC UTILITY 00 *ssrow
Harrisburg, PA 171053265 BEORETARY'Q PURZ. y

R-Two Professional Building v. The Peoples Natural Gas Company
at Docket No, C-20055657

Dear Secretary McNultyf

On behalf of The Peoples Natural Gas Company, enclosed please find an original and -

~ three (3) copies of its Aniswer filed in the above-referenced matter.

If you have any questions or concerus regarding thxs matter, pleasc do not hesitate to

’ contact me.

DOCUMENT T
FOLDER oyl

Enclosures

Cce: Caram J. Abood, Esq., 709 Franklin St., Suite 700, Johnstown, PA 15901

Deborah Gardner — Dominion Tower
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COMMONWEAJ TH OF PENNSYLVANIA
BEFORE
THE PUBLIC UTILITY COMMISSION

s e prmm g
'='= 3 “ o [‘
R-Two Professional Building ) Complaint Docket L N L’*"g
v, | ) No. C-20055657 - |
The Peoples Natural Gas Company ) 2005 JAM 2008

PAPUCL'C U." " ¥ COMMISSION
BTCT L L UREAY
ANSWER OF
THE PEOPLES NATURAL GAS COMPANY
d/b/a DOMINION PEOPLES

DOCUMENT
L Admited, | FOLDER

2. The Peoples Natural Gas Company d/b/a Dominion Peoples
€25 Liberty Avenue
Pittsburgh, PA 15222-3197 |
Horace P. Payne, Jr., Counsel for The Pcoples Natural Gas Company

3. - Admitled.

4, As indicated on the attached Dominion Peoples Account Statement
(“Exhibit A”), Complainant presently owes Dominion Peoples
$7.570.00. Complainant’s account is a commercial account that
was closed at Complainant’s request.

__Dominjon Peoples acknowledges that Complainani requested that the
(remeter at the at-issue property be removed and tested, with Complainant
LAfequesting to be present during the testing. On July 21, 2005 Dominion
~Peoples removed the meter from the property, Although Dominion

Peoples advised its third party vendor for meter tests that the customer
wished to view the meter testing, the meter was tested on July 29, 2005
without Complainant witnessing the test. Dominion Peoples learned of
this error when contacting the vendor to set up a date on which the meter
testing could occur with the customer present. As indicated on the
attached meter test report (“Exhibit B”), the meter tested 1.10% fast, well
within the acceptable levels of 2.0% fast or slow as set at 52 Pa. Code
§59.21(f).

Recently, Complainant contacted the Commission’s Bureau of Consumer
Services (“"BCS”) seeking help with the issues addressed in the complaint.
On November 26, 2005, the BCS rendered its decision (“Exhibit C™),



stating that Complainant’s meter tested well within the acceptable levels
of 2.0% fast or slow as set at 52 Pa. Code §59.21(f). As this is a final,
commercial account, the BCS could not establish a payment arrangement
for the outstanding arrearage.

Dominion Peoples requests that Complainant be directed to pay the entire
outstanding account balance in fuil.

Unknown to Respondent.

Admitted.

Respectfully submitted,

ST \C A
Horace P. Payne, Ir. /N
Counse! for

The Peoples Natural Gas Company
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Decision Comblete . Yes
This tase was assigned to : Deborah L Gardner

Case Information e B ]

i , i

. . >
LIS ¥ | *

S o " . DOMINION PEOPLE
BCS Case # 11992800 Company Name  oey0) b6 NATURAI

Company Code 0071 | - Company Type GAS TRANSPORTEI
__Reference # o ' ; | i

an g
=VeD
Commission Decrssons , i ; ;
] Contrary to the law COYOUN o { Decision appealed O Y O 'N
JAN 2 {JUb

*\
E’uf

Customer P qu*ur* UTISY Ceyvneny
o . First Name INC SCERCTANYD BUREAB
M:ddle Initial ¢
T R-TWO PROFESSIONAL
! o " Last Name BUILDING

, Account # 8460300674481
Customor Service Address R e IR R
w5 Service Street 709 FRANKLIN ST Service Street

~ Service City , JOHNSTOWN Service State PA
e . Service Zip 159012853 B
“Decision Issued TY®N

~ Violation XNO
Chapter'
. Section Rule- i

Total Balance owed_ on thts caseicustomer s account at the tlme the case is ciosed 7560.07
Date Closed 1/26/2005 o

13
P
Vo
Y s e

" Oral/ Written 20 Cw

H e e e S

e e e 2 o e+ s

Briet description of the resolution of the case/complaint

THIS IS A COMMERCIAL ACCT, THE SVC IS OFF AT THE CUST REQUEST. THE METER WAS

- TESTED AT THE CUST REQUEST. METER FOUND TO BE 1.10% FAST, THIS IS WITHIN THE
GUIDELINES OF 2% FAST/SLOW, CASE CLOSED WITH LETTER TO CUST REVIEWING METER
TEST RESULTS AND ADVISED OF RIGHT TO FILE FORMAL.

Account ba!ance informati'on proveded by company on _j
Service Restored Pay
- Service Continue Amount;
Service Continue Date’

Term start dat‘e%

Special Budget Amount! "“Current monthly Payment
Regular Budget Amount® S Final Monthly Payment
Arrears Payment Plus . _End Monthly Playment
H .
R | | “EXHIBIT C"

“PAGE 1 OF 27




~ Letter Description]

_.. Declsion Issued Date

Special Paragraph Instructions

D

P ~ Next Billing Date§
oo Additional Payment

!

- s .

Other Information

BCS tnvestigators First VALERIE

Name

i - Number of times sent 1
Number of thmes faxed :0
. BCS Investigator's Fax 7876641

o i

R T

- i
Minimum Customer Paymeny

P

BCS mvestigators Last FISHER

4 , Name
: Fax Area Code 7
i . ,&
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VERIFICATION

- COMMONWEALTI] OF PENNSYLVANIA

ALLEGHENY COUNTY

Susaiz G. George, being duly sworn or affirmed according to law, deposes and says that she is
Assistant Secfetary of The Peoples Natural Gzis Company d/b/a Dominion Pcoples; that she is
authorized to and does make this verification for i‘t; that the facts set forth above are true and

correct 10 the best of her knowledge, information and belief; and that she expects the said The

Peoples Natural Gas Company d/b/a Dominion Peoples to be able to prove the same at the

a6 e

/ Susan G. Gcorge

hearing bereof

Sworn and subscribed before me this

r__‘r_n/*\v——:ﬁﬁ ﬂ"‘x:)
3_‘ :.‘ =
Wla ™ = s o

JAN & 23U8

PA PUBLIC UTILITY CC. "&C1ON
SECRE—TP\; ; KI"S:' L:‘ i ; . 1\,}

“"r‘" Porreetonia zu«m»wmcm



‘ I .

CERTIFICATION OF SERVICE

- L hereby certify that I have served a copy of the foregoing upon each party to this

proceeding.

Done at Pittsburgh, Pennsylvania, this ﬁé day of M . 2006.

dz[?,,,“ww /

Horace P. Payne, J r
Counsel for Wg
The Pcoples Natural Gas C’ompany

mr““:&?l‘\ /;7"::"’:“2.\
{@“c ui.x.u\: \j '”9"~"‘*{

JAN £ 2006

PA PUBLIC UTILITY COMM! SQ‘ON
SECRETARY'S BUREAU



