o | . CAPTTON SHEET Osw MANAGEMENT SYSTEM
REPORT DATE: 00/00/00 : ,

1.
Z. BUREAU: ALJ :
3. SECTION(S): : 4. PUBLIC MEETING DATE:
. APPROVED RBY: ; 0/00/00
DIRECTOR : ; T
SUPERVIGSOR : :
6. PERSON IN CHARGE: : : 7. DATE FILED: 12/12/08
a. DQQKLT NO:  (£-20055665 . 9. EFFECTIVE DATE: GO/CO/DO
PARTY/QOMPLAINANT: MOSS HOLLOW CREEK FAMILY PARK
RESPONDERT/APPLICANT: PRL ELECTRIC UTILITIES CORP
COMB/BEP COUNTY: WAYNE UTILITY CODE: 110500

ALLEGATION OR SUBJECT

COMPLAINANT STATES THERE ARE INCORRECT CHARGES ON THETR BILL. THEY ARE DTSPU-
TING THE AMCUNT OF $1,906.44 FOR THE PERIOD OF SEPT. 9-CCT. 7 BECAUSE THEY DO
S NGT BELIEVE THEY USED THAT VOLUME OF ELECTRICITY. THEY WOULD LIKE THE PUC TO
INVESTIGATE INTO THE BILLING OF THIS PERIOD AND FIND OUT IF THPT MUCE ELECT~
£4CITY WAS USF

NCCHETa

DOCUMENT 1
FOLDER DEC 13 2005
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) PENNSQVAN!A PUBLIC UTILITY CO%ISS!ON

Formal Complaint Form

P!easeprmtertype C 20@6’50@/3

1. CUSTOMER NAME (%PLA!NANT}

Your name, mailing address, county, telephone number, utility account number and
service address:

‘Name _(Npss

Ho | low Orex k. Fomily Pack s Ao sean Mauder
Street/P.0 Box £ F» le ,,Eo*,( L2OS Apt #
City \p¥s Avel State _FA__ Zip__ 18436

County _ u}amilx(i

Area Code/MOME Phone ‘
Area Code/WORK Phone (670) 6890560

Utilty Account Number _
{from your bil)

If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.

Name S 2 ?«é L
) E?: ::_;31 :‘13
Street/P.0. Box o @M "CI‘)
-
, =, m
City State Zip _ , :”ﬂ ™~ =
2. UTILITY NAME (RESPONDENT) € o =
P
; N w
Name of utility company your complaint concerns: P L e @

3. TYPE OF UTILITY (check one)

@( ELECTRIC [0 STEAM HEAT
0 oas [0 WASTE WATER
] WATER [0 MOTOR CARRIER

(taxi, moving company. iimousine)
[0 TELEPHONE |
' (local, long distance) ‘ , /\)

§1u828 4 ' ,
Rov Jan 2005 ; ‘




4, .. COMPLANT (check one) .

in gén‘er'al, what fs your complaint?

| want to oppose the Company’s proposed rate increase.

There are incorrect charges on my bill.

Thereis a reliabiﬁty, safety or quality problem with my utility service.

I received a notice that my utility service is being terminated.

t would like a payment agreement.

coooxXag:»

Other.
{explain)

B. State the facts of your complaint.
Include any specific dates, times or places that are important. If the complaintis about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you

need more space. Provide copies of all relevant documents you believe will support your
complaint.

S attach eef

5, RELIEF

What do you want the Public Ulility Commission to do about your complaint? Use
additional paper if you need more space. '

See  ottached

514628 5
Rov. Jan 2005



Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem a termination of service
probiem or a request for a payment agreement

PROTECTION Fnoasuse

Has a court granted a “Protection from Abuse” order for your personal safety?

vyEs [

no X

PRIOR UTILITY CONTACT = TNST A ges vesce !

Answer the following question{ only if you are a residential customer}and your complaint is
against an electric distribution Ulility, natural gas distribution utility or a water distribution
utility.

Have you spoken to a utility company representative about this compla(int?
YES ~ o
(includes appeals of BCS determinations)
NO | | o

If you tried to, but could not speak to a utility company representative about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
 paragraph, and you must sign and date (in ink) this form on the lines provided.

Ver:flcation
Sm M QR , hereby state that the
facts ab‘ove set forth are true and correct (or are true and correct to the best of my

knowledge, information and belief) and that | expect to be able to prove the same

at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to
authorities).

L{_”_)m,/Q\‘ | | | !1/7:» /zoés '

('Sighature) » {Date)

514828

© Rav Jap 2005



10.

Lawyer's Name _

City k State Zip

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number. ;

LEGAL REPRESENTATION (IF ANY)

Street

Aréa Code/Phone Number
FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
Sééretary T KRN ‘Secretary
Pennsylvania Public Utility Commission | Pennsylvania Public Utmty Commission
P.O. Box 3265 400 North Strest
Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor

Harrisburg, Pennsylvania 17120

F-a,csimiies‘ andlor electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s

Bureau at 71777277717,

519820
Rev. Jan. 2005

Keep a copy of your complaint for your records.
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Formal Complaint Form
Pennsylvania Public Utility Commission

Please Print: (you may also type your answers directly onto the form as it appears on your screen)
. M e

1. Your name, mailing address and telephone number: o v

5
Name Mos % Hot_n..ou C—Q-ﬁe.z.. F‘v»\ut&u\ \ N g ATF«J SMM&UDU’-L..

StreetP.0Box 2L Pox w2os Apt #
City W__L;c:.»\t_a AQ e __State_Pn Zip _ 1Rt
County \J\fx:xq‘,noﬁ_ - Arca Code/Home Phone
Area Code/Work thm( -m\ LR~ OS50
2. Name of company your complaint concerns: PP’+ U Eleenic Yo es Conp.
3. What is your complaint? (Usc additional paper ifneed more space).

PO Do nor 5o &S Foe TULS,Abe,ugr DA S.QP’TQMM&__ Reeduse
“Tiye 2. ram\umﬂc Ndore e baday Bﬁtbt.f«\) \siib SerSt !'5:&1, Oa
Oee u Foe TuUree MMormus oF <eac,vu:.q THhe. e 2100 qr:‘ -2 (AC}“’“"“
O era (£ e,w"nz.chawu‘d LG ~ C.C.’)hz():’\(’_.v\.fb R R W \:BQ;;:? % WSS
e, The Soraa pecion. Ou’ aosiuoess [T goeT ~ T OO e
LS @ch..\@c; Seus SLBULD  ALST e u_moe,- Ve‘.,:s [ RS T QLe,c*r-z.nc:vrj

4. What do you want the Public Utility Commission to do about your complaint?
(Use addittonal paper if need more space).
T el OIS Tue. Arasuat OF Bhdoe.MN
...)eé’ G Qv Hu_Because T oo ror e Qleve wol WSO TTHET volume
o @ve cr.z:cm‘b T wovld Ulke Tae PO T n\)v:e,sr:‘sa:m_ I T
LR (f’»u. PPRYREE = 3 TLOS Peawbm Seas Fany OUT e TG MMuCH
QLCQ‘"‘“\-@!QW}:S oS WS

Fut. ~Taie. Pt S

p¥4

You must sign and date your complaint below.

The information | have placed on this forr 1s true and correct to the best of my
knowledge Awnderstand that [ could be punished under Pennsylvania State Law

if I purposdly giva false information,
e J.O\J , 1o [ lzecS

Signature' Date

nv3unx s (‘ontmued on next page




. . * N N - N L&
FROM iEastern Golf Cérporatw’ FEX ND. 15706898562 Qct. 17 2895 83:1BPM PS

If you are represented by a lawyer you must provide your lawyer's name, address

“and telephone number.

Lawyer's Name 1A 2K R £ 'mmer %Mé-‘k?w
swe T24 A CHurse ST~ . L L Cj |
City Howesdale  swelH 7843 [
Atea Code/Phonc Number 5 79~ 253-0300

Mail to:

Secretary

Penngylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more infarmation, please contact the Scerétary’s Bureau st 717-772-
7771,
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PPL Electric
Utilities

Electric
Service

For:

MOSS HOLLOW CREEK GOLF PA

KR 6, BOX 0205
LAKE ARIEL PA 18436

Questions? Call our
business help line

by Ot 20
al 1“888- 20:9991 or
484-634-4918

or write to:
Industrial and
Conumercial Services
827 Hausman Rd.
Alentown, PA
18104-9392
iesiipplweb com

3
r~.) v“

TIY m:r}wiAaau ﬂ munhm

06461 24(}0?

5o Use tehent pallling orwrlthing o7 b
& oA

P

Summary Page 3
Balance us of Oct 7, 2008 $ 0.00 .
Charges’ ) . ‘ I

Total PPL ELECTRIC UTILITIES Charges  § 4,984.18

Total Charges m
RRTRIS DL by iR on e a0ne S Gas g

Account Balance

$4984.18

Electric o
Use

These graphs show
your €| detrie use
over the fast 13

motths,

Types of

Meter Readings:
Actual m
Estimared
Customer [

390

700

KWH - Average Per Day

-------

650

520 | B

260

130

Iy

SONDJ FMAMJ J

2004 Maonths

AS

2008 2004

SONDIJ FMAMIJ J}_)‘SS

Moaoths

Olbcr mxporiaut information on back =¥

it R o

T g Bl Aceaiunt unber )

06461-24003

MOSS HOLLOW CREEK .GOLF PARK

. %tEASTERN GOLF CORP
PO BOX 600
HAMLIN PA 18427

‘llk[uill“[l(lll‘l‘hl'”lHlnlll”(I!”lll[‘l"l“lll!lllll

ot o o i e he o G S e

/ﬂm\‘\

P ) ™

T Ploase Pag Beow

el AT Pay This Anount +:)

Auto Pay o«

KxT.25, 2005

\ Y
., e

“‘\W_’__/

PPL ELECTRIC UTILITIES
2 NORTH 9TH STREET RPC-GENNI
ALLENTOWN PA  1810L-1175

1 8800049841880004984185 Ob4LL24003
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PPL Electric
Utilities

Electric
Service

For:

MESS HOLLOW CREEK .GOLF PA

RR-6, BOX 6208
LAXE ARIEL PA 18430

PPL Electric Utilities
Industrial and
Commnrercial Services
827 Hauvsmar Rd.
Allentown, PA
18104-9302
1:888-220-9991 or
484-634-4918
es@pplweb.com

St :
.
“ \“‘";."J X '
Susal )
(e ‘¢‘,# . Page 3
. -

T Vst DU Aceonnt Number -

06461-24003

" Ust when ealling or wiilmg 5.

6 G50 KWH at 0.07300000¢ )Lf KWEH
PA Tax Ad; Surcharge at 0.08800000%
Transmission JChar e
20,250 KWH at 0.56400000¢ per KWH
PA Tax Ad burchdru al U.061000009%
Com )etmve ransition Charpe
WH at 0.21 300()60@ per KWH
6 U‘:O KWH at 0.16700000¢ wr KWH
PA Tax Adj Surcharge at 0.06400000%
In(ama"ble 'I‘rammon (Jki'ar&
H at 1.26200000¢ per KWH
6 0’*0 l\WH at J.9890000Ue per KWH
PA Tax Adj Surcharge at 0. Ut‘ 00000%:
Generation Charpe:
Capacity and nerpv
LOKWaar $4 4800000(}7@1‘ KW.
14,200 KWH at 4.42300000¢ per KWH
0,050 KWH at 3.36200000¢ per KWH
PA Tax Adj Surcharge at 0. 084()0(1()0/0
PA Sales Tax

Total PPI ELECTRIC UTILITIES Charges

Total from Last Bill $2,122.08
Payment Received Aug 12 - Thank You! $2.122.08
Billing Details
Balance as of Oct 7, 2005 $0.00
Current Charges
Charges for - PPL ELECTRIC UTILITIES
General Service Rate: GS3 for Jun 10 - Jul 12
Distribution (‘har;:e
Meter Char 15.00
71.0 KW m 4 46600000 per KW 3172.00
14.200 KWH ar 0.09200000¢ per KWH 13.06
8,145 KWH at 0.07300000¢ per !\WH 508
PA Tax Ad] Surcharge at 0.08800000% 031
Tragsmission k‘har e
22,345 KWH at U.56400000¢ per KWH 126.03
N Tax Adj burcharge at (. 064()()0()0% .08
Com mtmvc ransition Char 05
1 KWH at 0.21300000¢ per KWH 30728
8 14‘§ KWH at 0.16700000e per KWH 13.60
PA Tax Adj Surcharge at 0.00400000% ©0.03
Inmngﬁble Transition
WH at 1. 26200000¢ per KWH 179.20
8 M‘i hWII at 0.98900000¢ per KWH 80.55
A Tax Adj Surcharge at0; ogioooou% 017
(xe,neratton C har
acity and ner
o o 275 %800000 per KW 294,51
14,200 KWH at 4.42300000¢ per KWH 628.07
8,145 KWH at 3,.36200000¢ per KWI 273,83
PA Tax Adj Surcharge at 0. 0820()()0(50’ 0.77
PA Sales Tax 118.71
Tolal PPL ELECTRIC UTILITIES Charges $S2097.2)
Current Charges
Charges for - PPL ELECTRIC UTILITIES
qunl Service Rate: GS3 for Jul 12 - Aug 10
Distribution Charge:
Meter Churpe 1
710 KW af'§ 4.46600000 per KW 31
14,200 KWH af 0.09200000¢ per KWH I

S B0
25888

114.2

t

30.28
10.10
0.03

179.20
59.83
0.15

294,51
628.07
203.40

0.72

112.23

% 1.082.65




- ‘ . \.;.‘-n'o""'::::’ X . Page s ‘ ’
L r4 ‘ 18 , - 2 Yoour Bil Account Nutiibe- im0
PPL Electric p p' o 06461.24000
Utilities e . T
- Usewhen calling o willing & .
Current Charges
Charges for - PPL ELECTRIC UTILITIES
General Service Rate: GS3 for Sep 9-0ct 6
Distribution Charge:
Meter Charge ™ _ 15.00
71.0 KW at'$ 4 46600000 per KW 317.09
14,200 KWH at 0,09200000¢ per KWH 13.06
4,056 KWH at 0.07300000¢ per KWH 3.40
PA Tax Adj Surcharge at 0.08800000% 0.31
Transmission‘&har [ , ‘
18,856 KWH at 0.56400000¢ per KWH 10635
PA Tax Adj Surcharge at 0.064000004 u.07
Competitive Transition Charge: ‘
14300 KWH af 0.21300000¢ per KWH 30,25
4,656 KWH at 0.16700000¢ per KWH 7.78
PA Tax Adj Surcharge at 0.06400000% 0.02
Intang%b!e Transition Charpe: ,
14,200 KWH at 1.26200000¢ per KWH 179.20
4,656 KWH at 1.98900000¢ per KWH 46.05
PA Tax Adj Surcharge at 0.06400000% 0.14
Generation Char%e: o
Capacity and Energy ,
1.0 KW at $ 4.14800000 per KW 204.51
14,200 KWH at 4.42300000¢ per KWH 628.07
4,656 KWH at 3.36200000¢ per KW11 156.53
PA Tax Adj Surcharge at 0.08300' 000% 0.69
PA Sales Tax  ~ 107.92
Total PPL ELECTRIC UTILITIES Charges $ 1,906.44
Other C har%es for PPL Electric Utilities ;
Excess Credit , -3,023.01
Total of Other Charges $ ~3,0’i3 01
Account Balance , $4984.18
General ~ KWH Use By Met
P ‘ WH Use By Meter
Information Reading Dates  Meter Meter ° Meter Reading Kilowatt
Previous/Present  Number  Consiant Previous/Present Hours
Next meter Jun 10 Jun 21 83985177 200 0U68S 00723 7600
readin Jun 21 Sep 12 88861582 200 - 00000 00338 670600
o1 or abous Sep 12 QOct 6 89355470 200 00000 00036 7200
Nov 7 ’ Total 82400

Time of Use Information
- On Peak OnPeak  Off Peak Firm Avg Load
‘Tinie Period Demant  Drmand Demand “actor

8A-4P ) 1079 0.0 0.00
We no longer require a security deposit for your account at this location.

Therefore, Wwe have refunded your deposit and interest as a credit on this
bill. Please call us if you have any questions.

Generation prices and charges are set by the electric generation supplier
you have chosen. The Public Ttility Coninission regulates distribution

{)r;'ccs and services. ‘The Feder 1 Efergy Regulatory Commission regulates
ransmission prices and service . : ' ' ,




‘ . ‘n:‘."ih";':.::a Q Page | ‘ ; ‘
C . B R ::",:' = Your Bl Adcdunt Nutnber . - o
PPL Electric PPt & 06461-24003
Utilities o L
Electric Summary Page
Service  Balsnce as of Oct 8, 2004 $0.00
' : Charges: , ‘ '
For: Totat bPL ELECTRIC UTILITIES Charges $ 65539
MOSS HOLLOW CREEK «GOLFPA b i
* LAKE ARIEL PA 18436 Total Charges 3
: R TR L AT SO L AN
Ao e B gy e et G T,
Account Balance $ 455, 39

Questions? Call our
busmess help line

by Oct 2
at 1-888—220-9991 or
484-634.-4918

or write {o:
Industrial snd
Commercial Services
827 Hausman Rd,

Allentown, PA
18104.9392
ics@pplweb,com
El@Ctl‘lC KWH - Average Per Day e Demand e eeessans
780 , 66 : 3
Use | : r I
These graphs show 650 .
out electric use
gver ;}he last 13 520
t
moanths. 300
pes of
M?elcr Readings: 260
Actual - 130
Estimated 9 8 . &
Customer - []  _ONDJFMAMJ JASO ONDJ EMAMJ JASO

2003 Months 2004 2003 Months 2004

Other important information on b’le >

T A A e b e A e o 0 B S B I B 5 S, e S g 0 o S N Y ke B

L ar Byl Acegunt Nupber  PhasFavBy -] [ PayThis Amomt
06461-24003 ; Auto Pay

AT 01007867 446818 53 A°*3DGT

MOSS HOLLOW CREEK -GOLF PARK

YEASTERN GOLF CORP

PO BOX 609

HAMLIN PA 18427-0609 PPL ELECTRIC UTILITIES
ZNORTH 9TH STREET RPC-GENN1
ALLENTOWN PA 18101-1175

Bt lfadedubidsdlyaMsaeladhia bl didodidt

L 8000006553900000655395 Ob4LL24003
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PPL 'Elecfric

Y {,“f M : :
‘ Page 3 ; ;
, ne” S Y que Bl Acootnt Nomber s 2

PP | 0646124003

Utilities . . .
i Mgt when cafling or writing - -
Electric ToulfomlascBll o $185098
ST avaient Recetved Sep 24 - Thank You! $ 1.850.98
Service ~ :
, Billing Details
[9) 94 o
MOSS HOLLOW CREEK -GOLF PA Balance as of Oct 8, 2004 $0.00
LAKE ARIEL PA 18436 , . e ‘ ; _ , "
| Current Charges
Charges for - PPL ELECTRIC UTILITIES
: General Service Rate: GS3 forSep 8 - Oct 8
, , Distribution Charge:
PPL Electric Utllities Meter Charpe =~ , 14.97
Industrial and 25.0 KW at $ 2.84000000 per KW 71.00
* Comumercial Services 5000 KW at 0.15100000¢ per KWH 755
827 Hausman Rd. 2,000 KW at 0.11900000¢ per KWH 238
Alleniown, PA Transmission Charge:
18104.9362 %000 KWH at (-46200060¢ per KWH 32.34
1-888-220-9991 or Comgetmve Transition Chaxge:
484-634-4918 5,000 KWH at 0.33200000¢ per KWH 16.60
es@pplweb.com 2:000 KWH at 0.26000000¢ per KWH 5.20
Intangible Transition Charge: L
5,000 KWH at 1.22700000¢ per KWH 61.35
2,000 KWH at 0.96100000¢ per KWH 19.22
Generation Charge:
Cagam and *ner%y
25.0KW at $4. OOUOOOOdm KW 102.50
5,000 KWH at 4.26600000¢ per KWH 213.30
2,000 KWH at 3.24000000{ 1p<’:r KWH 64,80
PA Tax Adjustment Surcharge at 1.16000000% 7.08
PA Sales Tax , 37.10
Total PPL ELECTRIC UTILITIES Charges , $655.39
Account Balsnce B $ 655.39
General KWH Use By Met
: . ) ise by Mieter
Information Reading Dates _Meter ~ Meter ’ Meter Reading Kilowatt
Previous/Presert  Number Constant Previous/Present Hours
Next meter Sep 8  Qct 8 83985177 200 (0488 00523 7000
readin; Total 7000
o or aboul
Nov 9 Time of Use Information

On Peak On Peak  Off Peak Firm Avg Load
Time Period Deniand Demand ~ Demand actor

8A-4P 137 1024 00 0.00

Generation prices and charges are set by the electric generation supplier

you have chosen. The Public Utility Commission regulates distribution

Ences and services. The Federal Energy Regulatory Commission regulates
ansmission prices and services,

PPL, Electric Utilities uses about $61.21 of this bill to pay state taxes. In
addition, about $27.20 of this bill pays the PA Gross Receipts Tax.




v {570) 253-0300 FAX (570)253-1430
MARK R ZIMMER
ATTORNEY AND COUNSELOR AT LAW

924A CHURCH STREET
HONESIALE, PA 18431

Eemoil: mrzirimerf@choiceonemail.com

Navember 7,2005

Secretary

Pennsylvania Public Utility Commission
PO Box 3265

Harrisburg, PA 17105-3265

Re: Eastern Golf Corporation/Moss Hollow Creek Family Parck Complaint against PPL Electric
Utilities ;

Ladies und Gentlemen:

Please be advised that I represent Eastern Golf Corporation/Moss Hollow Creek Family Park
rejative to the complaint that is being submitted at this time, Please enter my appearance on
behalf of the camplamam

In spite of the fact that PPL has been advised of my client’s dispute regarding the amount owed,
‘the utility company has deducted money from my client's bank account to pay on the disputed
bill. I believe this matter should receive prompt attention in order to make certain that further

- problems do not develop.

Thank you very much {or your consideration in this matter.

Enclosure
- MRZ:mm

¢e: Bastern GoliMoss Hollow Creek




BEFORE THE PENNSYLVANIA PUBL%C UTILITY COMMISSION

DATE SERVED: Dec.ember 13, 2005 D O C U w} E NT

MOSS HOLLOW CREEK FAMILY PARK ;
Complainant F O L D E %\

Vﬂ

PPL ELECTRIC UTILITIES CORPORATION No: C-20055665
Respondent

Complaint Docket C m”j",’ 'w ? E ) '

DEC 13 2005

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PPL ELECTRIC UTILITIES CORPORATION
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
- Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE, ,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission’'s Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in
this complaint in accordance with Section 5.61 of the Commission's Rules of
~ Administrative Practice and Procedure, 52 Pa, Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Ulility Code, 66 Pa, C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescrioes a payment
schedule or which authorizes termination of utility services. The Commission is not limited
to the relief sought by the complainant in paragraph 4 of the attached complaint,

3. If you elect to satisfy this complaint you must file, within twenty (20) days from

the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
compiaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached fo the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which fails
to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any cerlificate held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility
Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an order
may be entered which prescribes a payment schedule or which authorizes termination of
-~ utility services. The Commission is not limited to the relief sought by the complainant in
paragraph 4 of the attached complaint. :

5. If you file a timely answer which specifically denies the allegations in this
- complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which either
revokes or suspends any certificate or permit held by you or which imposes a fine or any
other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. In the
imposition of a penally after a hearing the Administrative Law Judge is not bound by the
relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



QLCH®  COMMONWEALTH OF PENNSYLVANIA
Puc L PENNSYLVANIA PUBLIC UTILITY COMMISSION |
Lo_A] P.O. BOX 3265, HARRISBURG, PA 17105-3265 | e

PRI VIRIYR SLdyMon e

DATE SERVED: December 13, 2005

. C-20055665
PPL ELECTRIC UTILITIES CORPORATION o
| m% ;5 §H§$ELL GEN COUNSEL | D O C U M E NT
ALLENTOWN PA 18101-1179 | | | FOl DER

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by MOSS HOLLOW CREEK FAMILY PARK. To defend yourself against the
claims stated in the following pages, you must act within twenty (20) days by filing in
writing with the Commission, either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy the complaint by settiing
the mafter with the Complainant and submitting proof of settlement to the Commission
within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY ({20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you. ‘

; Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.




December 13, 2005

Uhless you are a corporation or other organization, you may proceed without a
tawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J. McNulty
Secretary

ane




P .
N .

GROSS, MCGINLEY, LABARRE & EA

MALCOLM GROSY : ) JOHN F. GRUS!
e ATTORNEYS AT LAW A s
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January 3, 2006

: RE CE g M Fm T
VIA FEDERAL EXPRESS i)
James J. McNulty, Secretary JAN §
Pennsylvania Public Utility Commission ' 3 2005
Commonwealth Keystone Building FA PUBLIC UTiLiry o
Post Office Box 3265, 400 North Street ' SECRE:Aﬁy» : OW‘«’ Ssm

Harrisburg, PA 17105-3265

RE: Moss Hollow Creek Family Park v. PPL Electric Utilities Corporation
Docket No. C-20055665

Dear Mr. McNulty:

Enclosed for filing in the above-captioned matter are an original and three (3) copics of the
Answer of PPL Electric Utilities Corporation.

Pursuant to 52 Pa. Code §1.11, the enclosed document is deemed to be filed on January 2, 2005,
however, due to a holiday closure of your uffice, this was deposited with an overnight express
delivery service as shown on the delivery receipt attached to the mailing envelope on this date.

In addition, please date and time-stamp the enclosed extra copy of this letter and return it to me
in the envelope provided.

DOCUMENT
FOLDER

cet  Moss Hollow Creek Family Park. (w/ encl)
Diedre Bilger (w/ encl)

SWAWDEROCLIENT Syppl pucthithagh00 114893 DOC waa emfecom : ' 4\)

>

Ver;f truly yours,
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY CO

MOSS HOLLOW CREEK FAMILY PARK { COMPLAINT DOCKET
NQO. C-20055665
Complainant '

VS,

PPL ELECTRIC UTILITIES CORPORATION,

Respondent.

ANSWER OF PPL ELECTRIC UTILITIES CORPORATION

PPL Electric Utilities Corporation (PPL), by its attorney, hereby Answers Complaint in

the above-captioned proceeding as follows:

L. ‘Admitted, : | A ~ @GKE?E o
2. Admitted. DOCUMENT ’ ’JAN % 4 2006 Sl

3. Admitted. = OLDER

4. A Denied. PPI. denies any incorrect charges on Complainant’s bill. Strict
proof of the sanle is demanded at the time of hearing.
| B. Admitted in part, denied in part. Respondent, PPL, denies Complainant’s
allegation that no bill was issued to Complainant for the months of July, 2005 and September,
2005. By way of further response, an estimated,bi)’i was issued in July, 2005 and an actual bill
was issued in Septémber, 2005. PPL admits that due to a meter issue, no bill was issued in
August, 2005. Ahhbugh PPL did not provide a bill to Complainant in August, 2005, PPL did
offer payment arrangements to Complainant. | |
PPI,’demes any of the bills issued were incorrect. Complainant was billed only
for actual electricity consumed. - , ‘
| - RECEIV:
JAN 3 2066

PAPUBLIC UTILITY COMi1s
eEGHCTARY 68 ,Ug' AL JS,ON




5. Paragraph 5 constitutes a request for relief to which no Answer is required. To

the extent a response is required; PPL incorporates by reference herein the averments set forth in

its Answer {o Paragraph 4 of the Complaint.

6. No response of answering Respondent is required as the allegations of this

paragraph do not pertain to answering Respondent,

7. Admitted.

WHERLEFORE, in view of the foregoing, PPL respectfully requests that the Commission

deny the above-captioned Complaint.

Dated: January 3, 2006
In Allentown, Pennsylvania

Respectfully submitted,

GROSS, MCGINLEY, LABARRE & EATON, LLP

-
v

BY:

Lol L <Z< o
BERLY GfKRUPKA, ESM\
Atlorney for{ Respondent-PPL Electric Utilities.

Corporations
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BEFORE THE
'PENNSYLVANIA PUBLIC UTILITY COMMISSION

MOSS HOLLOW CREEK FAMILY PARK,
Complainant
Vs,

| COMPLAINT DOCKET
! NO. C-20055665

i
i
j
i

PPL ELECTRIC UTILITIES CORPORATION,

PR =N

Respondent.

CERTIFICATE OF SERVICE

This is to certify that ANSWER of PPL ELECTRIC UTILITIES CORPORATION TO

£ THE COMPLAINT OF STEVEN W. BAUMAN was mailed to counsel of record on behalf of

Complainant by first class United States mail, postage ob this the 3™ day of Deéember, 2006.
Mark A. Zimmer, Esq.

924 A. Church Street
Honesdasle, PA 18431

GROSS, McGINLEY, LaBARRE & EATON, LLP

K&
1.D
Counsel forl
Corporation ,
33 South 7% Street, P.O. Box 4060
Allentown, PA 18105

Phone (610) 820-5450

Fax (610) 820-6006
WAWDOX CLENTS ppl pucthilling 00114862 DOC : Y
A &

gndant, PPL Electric Utilities




