.‘ CAPTTON SHEET : QE MANAGEMENT SYSTEM

1. REPCRT DATE: 00/00/C0
2. BURERU: ALJ ; : :
3. ESBECTION(S): , ;4. PUBLIC MEETING DATE:
5. APPROVED BY: : 00/006/00
DIRECTOR: ' 3
SUPERVISOR: :
6. PERSON IN CHARGE: - : 7. DATE FILED: 10/18/0S
5. JQCKLT NO: C= ?005J4 : 9. E“FECTIVE DATP co/C0/00

PARTY/COMPLAINANT : ROSARIO, SUHAIL
KRESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COME/APP COUNTY: PHILADELPHIA UTILITY CODE: 125042
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ALLEGATION OR SUBJECT

PDMPLAINANT STATES THEY WOULD LIKE A PAYMENT AGREEMENT.
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ENNSYLVANIA PUBLIC UTILITY COMMISSION

, Formal Complaint Form
Please print or type. C/ _ 800 5 S &

1. CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, utility account number and
service address: ;

name SUNAI ] Rosario i
Street/P.O. Box _ 83 S MC(,LC’—//QH S_‘f . Apt#__
ity __/f?frf'/ac/e-(pfq/‘a sote PA 7o 1 9({4B
County __ |

Area Code/HOME Phone 2./5 * 3397 - 69 KO
Area Code/WORK Phone _

Utility Account Number 0 7 O 57 / 7 9’é 3

(from your bill)

If your complaint involves utility service provided to a different address than your
mailing address, please list this information below,

Name _

Sireet/P.O. Box

cty State Zip

2. UTILITY NAME (RESPONDENT)
Name of utility company your complaint concerns: P ‘4 /ad'cz/ph/a. 663 W 0 '“IC*S

3. TYPE OF UTILITY (check one)

0 ELECTRIC [0  STEAMHEAT w

» . ™ h
el ons [J  WASTE WATER 2 o 2
| | n, S i
0  WATER [1 MOTOR CARRIER _’%E; e ,}g
(taxi, moving company, limogsine)-. ;’E
0 TELEPHONE S @ g

(local, long distance) T =

' L e
5198528 f | 4
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* ®
| 4. = COMPLAINT (check one)
~ In general, what is your complaint?
| want to oppose the company’s proposed rate increase.
There are incorrect charges on my bill.
There is a reliability, safety or quality problem with my u‘tiiity service.
| received a notice that my utility service is being terminated. |

T would like a payment agreement.

o oooaor

Other,
{explain)

B,  State the facts of your complaint.
Include any specific dates, times or places that are important. if the complaintis about a

bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

CTPE T bol(pve the payment plan o $197°%2

A mowth (s foo much. @mu'&/[ Lok T |

5. RELIEF

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space. 3

/:/ﬁsf L wau(c/ /1ko. S Lnoes pa.
| ; 0 Whast ,
%33 p[mn (s bmSﬂ-Cla 77\&1’1) /:’5 071/7 ene SQI:,C:;/%O\,{L
lnemme iy /\a-dszvébo/&- | o

e 9_30010( /t/ou o poy my wrraml Qh@fj@s P/CL?
another 320 .00 twoards rry bafancs dg .
2veiry month .

519820 ‘ 5
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PROTECTION FROM ABUSE '

Answer the following ‘question if your compiamt is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is

‘about a billing problem, an application for service problem, a termination of service

problem or a request for a payment agreement.

Has a bcurt granted a "Protection from Abuse” order for your personat safety?
ves [ |
NO \3

PRI‘OR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution
utility. ‘

Have you spoken to a utility company representative about this compiami'?

| ~ ld methat T
YES , , \& 5houlc{ | pPuvC
(includes appeals of BCS determinations) Yoacuusa I hod o

NO) 0 CeSe op‘zh.

if you tried to, but could not speak to a utility company representative about your
complaint, please explain why. »

VERIFICATION AND SIGNATURE

You must print or fype your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: h : ? .

r . & : ,QL‘\ { NOSOQvid , hereby state that the
facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that 1 expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made

subject to the penalties of 18 Pa. C.S. § 4304 (relating to unsworn falsification to
authorities).

Q/J/@D/Qﬁbwo | /ﬂ//(// a5 -

@ture (Datef

Rev. Jan 2004
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LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephore number.

Lawyer's Name _

Street

City __ o  State o Zip

Area Code/Phone Number _

FILING

Please return the completed form to one of the addresses listed below:

If using U.8. Postal Service: If using overnight delivery service:
“Secretary “ T Secretary
Pennsylvania Public Utility Commission ~ Pennsylvania Pubiic Utility Commission
P.O. Box 3265 ‘ {400 North Street , B
Harrisburg, PA 17105 ! Commonwealth Keystone Building, 2™ Floor

Harrisburg. Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form wili not be accepted.

If you have any questions about filling out this form, please contact the Secretaky’s
Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

Rev Jan 2005
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: OCTOBER 20, 2005

C-20055458
LAURETO FARINAS ESQUIRE
f«’HILADEL‘}lH I:"\ GA‘S ’WORKS
PHIILADELPIRA PA 191252658 JOCUMEN -

Dear SirfMadam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by SUHAIL ROSARIO. To defend yourself against the claims stated in the following pages, you
must act within twenty (20) days by filing i wnting with the Comnussion, either personally or
through your attorney, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaint by settling the matter with the Complainant and :;ubmmmé, proof of settlement
to the Commission within twenty (20) days. :

[F YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YQUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.




- @

OCTOBER 20, 2005

Detailed instructions on how to proceed ure contained in the attached pages. Yau are
advised to read them carefully, : '

Unless you are a corporation or other organization, you may proceed without a lawyer,
However, if you want a lawyer and do not have one or cannot afford one, the office histed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harnisburg, PA 17108

(800) 692-7375

Very truly yours, o

o T
James R McNulty '

Sceretary

JH




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: OCTOBER 20, 2005

SUHAIL ROSARIO
Complainant
VS. U z \f '
, , Complaint Docket )
PHILADELPHIA GAS WORKS No: C-20055458
Respondent

FORMAL ’COMPLA’INT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

B ff:\ P/( j‘Z:JC""*}
J
TO: PHILADELPHIA GAS WORKS | Hﬁ VCRETE Ll
TAKE NOTICE: | | OCT 192005

~ That a complaint in the above entitled matter, of which the attached 15 a true and
correct copy, has been presented and filed of record with the Pennsylvama Public Utility
Comrussion.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisty the complaint, or to answer the same in writing within a specified time,
THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
erther satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA  17105-3265, an answer (original and three
copies), in wrnung, under oath, which, as required by Section 5.61 of the Commission’s Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
aliegations 111 this compiaint. You must also serve a copy of the answer upon the complainant. The
date of service 15 the mailing date es indicated by the date at the top of this Notice. Section 1.56(a)
of the Commussion’s Rules of Practice and Procedure, 52 Pa. Code Section 1.56(w).

2. If you fail to etther sausty this complaint or 1o file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
corplaint 1n aveordunce with Scetion 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 561, In that event, the Commussion may, without hearmng,
enter an order which either revokes or suspends any cestificate or permit held by you or which
imposes a fine or any other appropriate penalty or remiedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
15 not limited to the relief sought by the complainant in paragraph 4 of the attached complamt.



3. If you elect to satisty this complaint you must file, within twenty (20) days from
the date on which tus complaint is served, affidavits executed by each complainant that this -
- complaint has been satisfied.  Such affidavits must describe the basis on which this complaint was
sutisfied, any settlement agreement between the parties must be reduced to writing and attached to
the affiduvit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth iy paragraph 1. Upon receipt of atfidavits of sausfaction from all complainants, this
complaint may be disnussed by the Commussion n accordance with Section 703(a) of the Public
Lality Code, 66 Pa. C.S. Secuon 703(a), unless the Comnussion determings that such dismissal
would be contrary to the public interest, in which event the Commussion may direct that hearings be
held upon the complant., '

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commussion may, without hearning,
enter an order which either revokes or suspends any ceruficate held by you or which tmposes a fine
or any other appropriate penalty or remedy authorized by the Public Utlity Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
presenibes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint

5. If you file a umely answer which specitically demes the allegations in this
camplaint, or which rmses material questions of law or fact, this matter shall be referred to the
Office of Adunmstratuve Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
- Adminstrative Law Judge may render a decision which either revokes or suspends any certificate
ot permit held by you or which imposes a fine or any other appropnate penatty or remedy
authonized by the Pubhe Utility Code, 66 Pa. C. S. Section 101, et seq.: and, if you are a customer
of a utihty, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Adminstrative Law
Judge 15 not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

'Qﬂgxmuv,§¥ 7h£?7u45§

Jares J, MeNulty
Secretary

(SEAL)

Certified Mad
Return Receipt Requested
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Phitadeiphia Gas Works ;

800 West Morgomory Avenus, Philadetnhia, PA 10122

Mary M, Chan, Paralegal
Legal Department

Direct Diak: {215) 634-8330

Fax: (215} 8346758

E-mli: mary chanfRiawodke com

November G, 2005

rm\-——-/a\n-—-:m\ f-—veh—-,\

James McNulty, Secretary : M )

Pennsylvania Public Utility Commission
Room B-ZO North Office Bmldmg n\f 0 9 ZGUJ
Harrisburg, PA 17105-3265 | ;

FA PUBLIC UTILITY CONMMISSION
CEQARTARV'R DUREAY

RE: _Suhail Rosario vs. PGW, Docket No.: €-20055458

Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (‘PGW") hereby
- files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter.

If additional information is needed about this matter, please do not hesitate to
contact me at my direct-dial number above. Thank you for your assistance in this
matter.

Smcerely,

Enclosure
¢ Suhail Rosario

Susan Kelly




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY cOMMISSIoN  NCV § 9 7005

PA BULLIC UTIITY COMMISSION
CRORTTANY 0 NURRAY

EIATSIVED
U o f.’u-:-a‘d N it

Suhail Rosario
V. : Docket No.: C~20055458
Philadelphia Gas Works

Answer of the Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW")
hereby answers the Complaint filed in the above captioned matter. PGW ‘hereby
avers the following: | \

1. Admitted.

2 Admitted,

3. Admitted.

4. (a-b) Denied. PGW denies the averments contained in Paragraph 4 of the
Complaint conceming the Complainant's request for a payment |
arrangement, and all other averments that are conclusions. PGW
records indicate that the Complainant was offered to visit a PGW
Customer Service Center to apply for PGW's Customer's Responsibﬂity
Program (“CRP").

The Bureau of Consumer Services (“BCS") dated July 29, 2005, the

Complainant must pay $197 a month, which consist of $182 in budget bill

plus $15 towards the arrears monthly. A copy of the BCS decision is -

aftached hereto as Exhibit "A". | |

5. Denied. The averments in Paragraph 5 of the Complaint are requests for
relief to which no response is required. PGW therefore denies thé

; averments in this paragraph. ,

6. Admitted. ' DOCUMENT

OCKETE - FOLDER

<'NOV 1 4 2005



‘ ® @
7. Admitted.

Wherefore, PGW respectfully requests that this Commission find against
the Complainant, and affirm the decision of the BCS in this matter. PGW
requests that, the Commission enter an Interim Order directing the
Complainant to make payment of the current bill during the pendency of
the hearing in this matter. PGW further requests that the Interim Order
directing payment authorize PGW to terminate service if the Complainant
fails to comply with that interim Order.

Respectiully submitted,

November 9, 2005 : | (

Laureto Farinas, Esquire
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122

|38
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<CompanyName>PGW (PHILA. GAS WORKS (NGDC)</CompanyName>
<CompanyCode>0766</CompanyCode>
<CompanyType>GAS TRANSPORTER</CompanyType>
- <Customer> G0 (o e gf
<CustomerFirstName>SHUAXL </CustomerFirstName>
<CustomerLastName>ROSARIO </CustomerLastName>
< AccountNuriber>0705717963</AccountNumbers
< CustHomePhone HomeAreaCode="215">3390960</CustHomePhone>
<ServiceClass>RESIDENTIAL</ServiceClass>
~ <CustomerServAddress>
<SarvAddress1>835 MCCLELLAN ST</ServAddressl>
<ServCity>PHILADELPHYA </ServCity>
<ServState=pPAa</ServState>
<ServZip5>19148</ServZip5>
<ServZipd>1627</ServZipds>
< JCustomerServAddress>
- = <Family>
: <Adults>2</Adults>
<Childrens 2</Childrens
<Age>8,6</Age>
</Family> -
- <Grossincomes
<IncomeAmount Source="WAGES"> 1723 </IncomeAmount>
</Grossincomes
</Customer>
<pPateOpen>2005-05-23 </DateOpen>
<ReasonForContact>0ON - PAR NEEDED (# 61)</ReasonForContact>
¢TermDate>»2005-05-30</TermDate> '

 <CompanyPosition>05/23/2005 PGW WANTS FULL AMOUNT TO MAINTAIN

SRV, «/CompanyPosition>

@cc:& ok

rage /101 ¥

+ 3

<Relatedinformation>STRAIGHT PAR MS ROSARIO WAS TOLD HER PAYMENTS

WERE LESS IF SHE WAS NOT ON THE CRP PROGRAM. REFFR TO
UESF.</RejatedInformation>

«CaseOrigin>TELEPHONE</CaseOrigin>

<UniversalService>Y</UniversalService>

<Arrearage>938.00</Arrearage>

- <Qtherlnfo> ‘

<BCSInvestigatorFName> MIKOLE </BCSInvestigatorFName>
<BCSInvestigatortName>RIVERA</BCSInvestigatorLName> ,
<BCSInvestigatorPhone AreaCode="215"> 5602101</BCSInvestsgatorPhone>
2 BCSIntakerFName>MARK </BCSIntakerFName»>
<BCSIntakerLName>KELLY </BCSIntakerLName>

< NbrOfTimeSend» L</NbrOfTimeSend »
<NbrOfTimeFaxed> 0</NbrOfTimeFaxed >
<PUCFax FaxAreaCode="215">5602102</PUCFax>

< /OtherInfos>

< /Case>
-~ <Case>

«:Caser»1906467</Caserr>

<CompanyName>PGW (PHILA. GAS WORKS (NGDC)</CompanyName>

<CompanyCode>0766 </CompanyCode>

<CompanyType>GAS TRANSPORTER</CompanyType>

file: //CAWINNTYTemporary%20Internet%20File\OLK IC\PGW_OP_05232005_134535...

05/23/2005
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- <Customer> ;
<CustomerFirstName> SHUAIL </CustomerFirstName>
<CustomerLastName>ROSARIO </CustomerLastName>
<AccountNumber>07057 17963 </AccountNumber>

- <CustomerServAddress>
<ServAddress1>835 MCCLELLAN ST</ServAddressl>
<ServCity> PHILADELPHIA</SQNCIW>
<ServState> PA</ServState> ‘
<ServZip5>19148</ServZip5>

<ServZipd>1627</ServZipa> |
</CustomerServAddress> Q/ =
< /Customer> \

<Decisionlssue> Y</Decisionissues

<QOralWritten>W </OralWritten> R , \ %
<Violation>NO</Violation> ’ ) s

<TotalBalance>444.03</TotalBalance>
<DateClosed>2005-07-29</DateClosed> :
<Resolution>SEE CS17 FOR TERMS OF PAR.</Resolution>
<BalanceDate> 2005-05-31</BalanceDate> _
<Terms>AUGUST 22,2005 EXTENDED DUE DATE</Terms>
<SpecialBudgetAmount>197.00</SpecialBudgetAmount>
<RegularBudgetAmount>182.00</RegularBudgetAmount>
«ArrearsPaymentPlus>15.00</ArrearsPaymentPius>

<LetterDescription>EGW STRAIGHT PAR/NG LPCS/BUDGET + FOR LEVEL 1

HOUSEHOLDS </LetterDescription>
<HeadDate>2005-07-29</HeadDate>
- <Otherinfo> ,
<BCSInvestigatorFName>MIKOLE</BCSInvestigatorFName>
<BCSInvestigatorLName:> RIVERA</BCSInvest|gatorLNdme> :
<NbrOfTimeSend> 1 </NbrOfTimeSend>
<NbrOfTimeFaxed>0</NbrOfTimeFaxed >
<PUCFax FaxAreaCode~"215">5602102</PUCFax>
</Otherlnfo>
</Case>
- «Case>
<CaseNbr>»>1908039 <« /CaseNbr>
<CompanyName>PGW (PHILA. GAS WORKS (NGDC)</CompanyName>
<CompanyCode>0766 </CompanyCode>
<CompanyType>GAS TRANSPORTER</CompanyType>
= «Customer>
<CustomerF1rstName>RICHARD</CustomerF:rstName>
<CustomerMiddlelnitial>A</CustomerMiddielnitial>
<CustomerLastName>MORGAN SR</CustomerLastName>
<AccountNumbers>0265272607</AccountNumber>
~ «CustomerServAddresss>
<ServAddress1>2030 S 68 TH STREET</ServAddressi>
<ServCity>PHILADELPHIA</ServCity>
<ServState>PA</ServState>
<ServZip5>19142</ServZip5>
</CustomerServAddress>
: </Customer> »
<DecisionIssue>Y</Decisionlssue>

file://CAWINNTA\Temporary%20Internet%20Files\OLKS6\PGW_CL_07292005_155017....

Page 2 of 5
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VERIFICATION

! , Laureto Fa‘rinas, hereby declare that | am counsel to the Philadelphia
(Gas Works; that, as such, l am authorized to make this verification on its behalf:
that the facts set forth in the foregoing Answer are true to the best of my
knowledge, information and belief, and that | expect to be able to prove these at
a hearing held in this matter. | make this verification sﬁxbject to the penalties of

18. Pa. C.S. §4904~, pertaining to false statements to authorities.

Date: November 9, 2005

Laureto Fannas Esqwre




CERTIEICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY

OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED

BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF §1.54

- (RELATING TO SERVICE BY A PARTICIPANT).

Service List:
For Complainant:
Suhail Rosario

835 McClelfan Street
Philadelphia, PA 19148

November 8, 2005

frea S AR T
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LaurBto Farinas, Esquire
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122




