. CADPTION SHEET QLSE MANAGEMENT SYSTEM

1.  REPCRT DATE: 80/00/00

‘2.  BUREAU: ALJ : ;

3. BECTICN(S): : 4, DPUBLIC MEETING DATE:

5. APPROVED BY: : 0G/00/00
DIRBCTOR: :
SURPERVISOR: :

6. PERSON IN CHARGE: : 7. DATE FILED: 10/21/05

8. DOCKET NG: C~20055469 : 9. EFFECTIVE DATE: 00/00/00

PARTY/COMPLAINANT : MESSNER, KEITH A. #EC-6538
RESPONDENT/APPLICANT: VERIZON SELECT SERVICES INC
COMB/AFP COJUNTY: ERIE UTILITY CODE: 310291

ALLEGATION OR SUBJECT

COMPLAINANT STATES THERE ARE INCORRECT CHARGES ON HIS BILL.

- "CUMENT
P LDFER

E’]OCKETE |

OCT 2 12005
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PENNSYLVANIA PUBLIC UTILITY COMMISSION
A -+ """ Formal Complaint Form

Piease,pri‘nmrtype.k Q i aOOS S'Z’\(Qq

1, CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, utility account number and
service address:

name eibh A. (Jessner- “Ec 53y (Sci-Albion)

StreetP.0. Box (6945  Route 1§ _ Apt#
Gty flbion  state _ P Zip_1bY1S-000a

County Erie ,
~ Area Code/HOME Phone (S"‘ﬂ 156~ 5’7’7? (Mam FPersom num&xr}

Area Code/WORK Phone
Utility Account Number _ . , ;
(from your bill) ‘
, o rs
if your complaint involves utility service provided to a different a&iress%an gour
mailing address, please list this information below. :>‘° 3t gl
ro 2
Name __ [,fc-‘:7 .
g.‘"’ = <
Street/P O. Box 3 o M
> o
< o

ciy  _ State_ Zip .

2. UTILITY NAME (RESPONDENT)

Narne of utility company your complaint concerns: VeriZeon  Select Servrces

3. TYPE OF UTILITY (check one) |
B STEAM HEAT

[0 ELECTRIC O
| 0 Gas (0 WASTE WATER
L WATE’R [] MOTOR CARRIER
{taxi, moving company, limousine)
X TELEPHONE

(local, long distance)

516628 , ~ 4 ;
Rev. Jan 2005 :



® ]
4. "COMPLAINT (check one)
In general, what is your complaint?
I want tckoppose the company's proposed rate increase.
There are incorrect charges on my bill.
There is a reliability, safety or quality problem with my utility service.
I received a notice that my utility service is being terminated.

F would like a payment agreement.

ODoOoC80?r

Other.
(explain}

B. State the facts of your complaint.

include any specific dates, times or places that are important, If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you

need more space. Provide copies of all relevant documents you believe will support your
_gomplaint, Duarias e Pervsdd  of (O6~-03 Te Frvedent 61;}» 25 I have

beern Subject o Countless Erroncous diSConncedrvas durins  Phone

catts 4o my  heme . these discemects pee Awaus Preceded by
recerding  Slating "Cushm  calling
hﬂ";‘ﬁé 4L‘“+ ot
) . fded  numeerns b vierig e
Ll 95::2“ Jle call was Oiscornected due to Tverset on dhe Iae. , Chese
fn"};\"'eé : fc’éuse P to have NN Catl ‘9(2(3 w\cl iNnCucr A JJ);)“aﬁdl
Ofscomects e , . X ;
Cracis,  fso  there Are (elecded Secud’fy RAsancuncemeats  That
' Cont on AHacted Paje

5. RELIEF

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space. o o
Due Yo twe Fact A4hat Yhese nuwmerous Erroneous

Al [ ¢ daddi'Hreaal Charses

O conneetions oo Comploted wilhout Leirg

Hat had the Jmikial Calls o
dt‘s;omec"f‘ﬁcf', 1 weutd ot lave tad 4o Pay at a ,

r63+$ IF FJH ¥n For 'ﬁﬂe E‘fﬁ{“ minute g,«d‘_ t J-i For &2

: : o dbe o~ Widh arse s

addidronal  rairnte  Pus tax, Tigether ! T 510_/ o

Foe T4 ' ' oo calts that L cow

Fbt“' Time Jurmj ave o 2 ,’L

; , . ﬂera"ad’z’c_ Aon s C@m en TS a7
bate durtn e peh cl‘ lrke to be (efinded
: T ot ,

o dereupd Ak e | L | o
”‘"‘;“p + af the drsere fron o€ 1le Cormmi 574
v 0
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6. PROTECTION FROM ABUSE |

Answer the following question if your complaint is against a natural gas distribution -
company, an glectric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termmatxon of service
problem or a request for a payment agreement

Has a court granted a “Protection from Abuse” order for your personal safety?

vyes [ |
NO [2/

7. PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electr,c drstnbutlon utility, natural gas distribution utility or a water distribution
utility. ‘

Have you‘spoken to a utility company representative about this complaint?

YES | O
{includes appeals of BCS determinations)
NO L]

if you tned to, but could not speak to a utility company representative about your
complamt please explain why.

8. VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided. '

Verifi catmn - ,
| 14&"“" A _Messner , hereby state that the
facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authorities).
M ,/QAAAM o jo- I ‘7 o5
(Signyture) | (Date)
515828 5

Rev Jars 2005




9. 'LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number.

Lawyer's Name _

Street

cty  State___Zip

Area Code/Phone Number

10.  FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: : If using overnight delivery service:
Secretary , Secretary
Pennsylvania Public Utility Commiission | Pennsylvania Public Utility Commission
P.O. Box 3265 400 North Street
Marrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor
, o Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the comp!aint form will not be accepted.

If you have any questions about filling out this form, please contact the S‘ecret,z;ry’s
- Bureau at 717-772-7777. ‘

Keep a copy of your complaint for your records.

519828 7
Rev Jan 2005




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: OCTOBER 24, 2005

(20055469
VERIZON SELECT SERVICES, INC.
600 HIDDEN RIDGE
- MAHL CODE: HQE02E91
IRVING TX 75038 X
) : Lo _
Dear Sir/Madam: ‘ o f, O I D |

- A-complaint has been filed against you before the Pennsylvania Public Uulity Commission
by KEITH A. MESSKER, #EC-6538. To defend yourself against the claims stated in the following
pages, you must act within twenty (20) days by filing in wnting with the Commussion, either
personally or through your attorney, your defenses or objections to the claims stated against you.
Or, you may satisfy the complaint by setthing the matter with the Complainant and submutting proof
of settlement to the Commussion within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, TIHE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
- YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy autherized by the
Public Utility Code. You may lose money or property or other rights important to you.




@ | ¢
OCTOBER 24, 2005

Detatled instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully. ~ :

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, 1f you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
v .

James J. McNulty
Secretary

JIH



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION -

~,
DATE SERVED: OCTOBER 24, 2005 U/lfé\
' ' o t :\:; /VT
KEITH A. MESSNER, #EC-6538 , L L
Complainant :
VS,

Cmiiplaim Daocket
VERIZON SELECT SERVICES, INC. No: C-20055469
Respondent ‘

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: VERIZON SELECT SERVICES, INC.

TAKE NOTICE:

That a complaint 1n the above entitled matter, of which the attached 15 a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utlity
Corumission.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Comnusston to serve on each party named tn a complaint a copy of the complaint and nouce calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA  17105-3265, an answer {original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Cede Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complamant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(x)
of the Commussion’s Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

; 2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admutied all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which cither revokes or suspends any certificate or permut held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.8. Section 101, et seq.; and, 1f you are a customer of a utility, an order may be entered which




prescribes a payment schedule or which authorizes termination of utility services. The Commission
15 ot limtted to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. 1If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint 1s served. affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied, any scttlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such atfidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission m accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commussion determines that such disnissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complamnt.

4. Hf you file an answer which admits the ullegations in this complamt, or which
fatls to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which cither revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commussion

is not limited 10 the relief sought by the complainant in paragraph 4 of the attached complaint.

5 I you file a timely answer which specifically dentes the allegations in this
complaint, or which raises matcrial questions of law or fact, this matter shall be referred to the
- Office of Admunistrative Law Judge for hearing and decision. If] after hearing on the issues raised
by that answer, you are found to have committed any of the violanons alleged in the complaint, the
Admunistrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which mmposes a fine or any other appropniate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of @ utility, an order may be entered which prescribes a payment schedule or which authonizes
termunation of utility services. In the imposition of a penalty after a hearing the Admimstrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

T
o7 T

James J. McNulty
Secretary

(SEAL)

Certified Mail
Retumn Receipt Requested




N Bruce Kazee : o | | verﬁzon

Senior Counsel
HOE03M2Z1

Legal Department I Rﬂ @ﬂ “\ 1
| Irving., TX 75038

Celober 28, 2005 ; Phone: 972-718-5969
Fax.  872-718-7634
bruce kazes@venzon.com

Legal Department
800 Hidden Rigge

James J. McNulty, Secretary

~ Pennsylvania Public Utility Commission
-~ P.O.Box 3265

Harrisburg, PA 17105-3265

Re:  Docket No. C-20055469 — Keith A. Messn‘er‘ i C U MF, '\i T
DOCUMEI
, ~
FOLGCER
Dear Mr. McNulty:
Enclosed is an original and three (3) copies of a Notice of Appearance to be filed regarding the
above referenced dockel. Please file the original and return one copy to me in the enclosed self-

addressed, postage paid envelope.

Siricerely,

N. ucﬁé ;

NBK/jvn
enclosures




PENNSYLVANIA
BEFORE THE
PENNSYLVANIA PUBLIC
UTILITY COMMISSION

fr the Matter of:
Docket No. C&20055469 - Keith A. Messner

DOCUMENT
FOLDER

NOTICE OF APPEARANCE

Please enter my appearance in the above-designated matter on behalf of
Verizon Select Services Inc.

I am authorized to accept service on behalf of said participant in this matter.

I[x]  Onthe basis of this notice, | request a copy of each document hereafter issued
by the Cornmisston in this matter.

i1 I am aiready receiving or have access to a copy of each document issued by the
Commission in this matter (alone, or in a consolidated proceeding} and do not on the

basis of this notice requite an additional copy.

g <\ Signature
Q b Loa Bruce Kazee , :
3 AR ~ Name (Printed)
; LD : Verizon, PO Box 152092
: ‘ £.0. Address

Iving, TX 75038
Clty, State and Zip Code

972-718-6969

" Telephone Number

Notice of Appearance ~ Page 1 of 2




CERTIFICATE OF SERVICE

R hereby certify that | have this day served a true and correct copy of the
foregoing document upon the participants, listed below, in accordance with the
requirements of 52 Pa. Code § 1.54.

Keith A. Messner - EC-6538
SCI Albion

10745 Rt. 18 ,

Albion, PA 16475-0002

Dated this 28th day of October, 2005.

‘4; . ( o /
BrucéKazeey \
- Counsel for Vedyon
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Notice of Appearance — Page 2 of 2




Thomas § Sniscak Janet L Maller
Norman James Kennard ~ Steven K. Haas

Todd S, Siewart

Kennard LLP

ATTORNEYS AT LAW

Wilham T. Hawke Craig R Burgeaff
Kevin J. McKeon Steven D). Snyder

Laltian Srnth Harris Wilham E Lehman
I‘dSCak & Scott T. Wyiand Rikardy J, Hull

100 North Tenth Street, Harrishurg, PA 17101 Phone: 717.236.1300 Fax: 717.236.4841 www.hmsk-law.com

November 14, 2005

James J. MeNulty, Secretary

Pennsylvania Public Utility Commission

Commonwealth Keystone Building

400 North Street - Filing Room (2 North)
- P.O. Box 3265

Harrisburg, PA 17105-3265

Ay 3eng G, AMVL3HI3S 5
1% Wi
64h:E Hd fl AGHSOOL :

- RE:  Keith A. Messner v.
ANSWER

Dear Mr. McNulty:
Enclosed for filing with the Commission are the original and three (3) copies of Venizon

Select Services Ine’s (*VSSI”) Answer in the above-captioned proceeding. A copy of this

document hay been served uporx the Complainant in accordance with the attached Certificate of
Service.

If you have any questions with regard to thus filing, please direct them to me. Thank you
for your attention to this matter.

DOCUMENT
FOLDER

Willhiam k. Lehman ,
Counsel for Verizon Select Services Inc.

WEL/kmg
Enclosures
ces Keith A. Messner

MAILING ADDRESS: P.0. BOX 1778 HARRISBURG, PA 17105

Verizon Select Services Inc.; Docket No. C-20053469,

Katherine E. Lovete

EREL
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

KEITH A. MESSNER,

Complainant

V.

Docket No. C-20055469
VERIZON SELECT SERVICES INC.,

4938

e

Respondent

AN W
64 :€ Hd %1 AON SO0

ANSWER OF ’
VERIZON SELECT SERVICES INC.
TO THE COMPLAINT OF KEITH A. MESSNER

NV 3UNG S.ANVL

Verizon Select Services Inc. (“VSSI?), by and through its counsel in this proceeding,
Hawke McKeon Sniscak & Kennard LLP, hereby submits its Answer to the Complaint filed by
Keith A. Messner (“Complainant” or “Mr. Messner”).  [n support thereof, VSSI avers and
represents as foltows: ENT
1. ADMITTED upon information and belief. FO LD ER

2. ADMITTED. The correct corporate name of the Respondent in this matter is

*Verizon Select Services [ne.”

DOG KETE
3. ADMITTED upon information and belief, y

7 NOV 1 6 2005

NEBEL-
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4. VSSI DENIES that there are incorrect charges on the Complamam’s telephone bill.
By way of further answer, VSSI avers that the Complainant is in an inmate at a Pennsylvania
State Correctional Institution and, as such, he does not receive a telephone bill. Verizon PA
DENIES that the Compiainam has been su‘bjcct to “countless erroneous disconnections during
phone calls 1o my home.™ Notwithstanding VSS1’s denial above, VSSI ADMITS that if an
inmate“s call is terminated for a prohibited three-way call attempt, a meésage will play that states,
“custom calling f'eatufes are prohibited.” VSSI is without sufficient information or knowledge at
this time to respond to whether the telephone numbers the complainant calls have custom calling
features; theref'orc, this allegation is denied. VSSI DENIES ;he Cemplainant’s allegations
regarding his description of alleged discrepancy forms or the response thereto; therefore, these:
allegations are DENIED. VSSI ADMITS that there are recorded security announcements that
play at periodic intervals during each telephone‘call, VSST ADMITS that these announcements
are several seconds in length and cannot be talked over. VSSI DENIES the announcements take
out an esﬁrﬁated 2-2 % xﬁinutes of talk time for each call. VSSI ADMITS that the security
~ announcements play during every call that an inmate makes. By way of further answer, VSSI
m}crs that the security message is mandated by state law’ and the content and duration of the
messages are contrelled by the Pennsylvania Department of Corrections (*DOC”). The taped
meséagcs are played at the beginning of a call, and repeat during the call, during the second and
third minute, and every 5 to 6 minutes thercafier. The message is {ive seconds long, so during a -
fifteen minute call, approximately 13 seconds weuld be used. The Complainant is not billed
during the nitial message because the billing does not start ﬁntil the céned party accepts the call;

however, billing continues during the subsequent security messages. VSSI is without sufficient

Y66 Pa. C.5. §2907(aj.

b




information or knowledge to respond to the Complainant’s allegations regarding statements made
by a representative of the DOC to the inmates; therefore, these allegations are DENIED. To the
extent that the Comiplainant is alleging that such an unsupported allegation in any way shows that

VS§S1 has provided unrcasonable service to the Complainant, such allegation alse is DENIED.

5. - The statements set forth in Paragraph 5 are requests for relief to which no response is

required.

WHEREFORE, for the reasons set forth above, Verizon Select Services Inc. respectfully

requests that the Formal Complaint of Keith A. Messner be denied in its entirety.

Respectfully submitted,

\M/&LQA

liam E. Lehman
Hawke McKeon Sniscak & Kennard LLP
Harrisburg Energy Center
100 North Tenth Street
P.O. Box 1778
Harrisburg, PA 17105-1778
(717)236-1300

, Counsel for
DATED: November 14, 2005 Verizon Select Services Inc.




AFFIDAVIT

I, William E. Lehman, certify that I am counsel for Verizon Select Services fnc. and that, in
this capacity, [ am éuthc)rized to and do make this Affidavit for them, that the factskset forth in the
foregoing document are true and correct to the best of my knowledge, information and béiiei’, and
that 1 exfwct Verizon Select Services Inc. to be able to prove the same at any hearing hereof. |
~ understand that false s’tatemcms made therein are made subject to the penal;ies of 18 Pa. CS.

$4904, relating to unsworn falsifications 1o authorities,

W

William E. Lehman
Hawke McKeon Sniscak & Kennard LLP
100 North Tenth Street ‘

PO Box 1778

Harrisburg, PA 17105-1778

Telephone: (717) 236-1300

Facsimile: (717) 236-4841

E-mail: welehmani@hmsk-law.com

Counsel for Verizon Select Services Inc

DATEDL: November 14, 2005




CERTIFICATE OF SERVICE

I herchy certify that I have this day served a true and correct copy of the foregoing

document upon the person and in the manner indicated below.

Service by first class mail:

Keith A, Messner

10745 Route 18

Unit EC-6538

Albion, PA 16475-0002

RN

William E. Lehman

DATED: November 14, 2005
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CECOD  COMMONWEALTH OF PENNSYLVANIA

pPUCc PENNSYLVANIA PUBLIC UTILITY COMMISSION

el Office of Administrative Law Judge IN REPLY PLEASE
T —— P.O. BOX 3265, HARRISBURG, PA 17105-3265 REFER TR OURTLE

November 18, 2005
In Re: C-20055469

(SEE ATTACHED LIST)

Bi1ling dispute.

Telephone Hearing Notice

This is to inform you that a hearing by telephone on thé
above-captioned case will be held as follows:

Type: Initial Telephonic Hearing L
Date: Wednesday, January 18, 2006 [)()(:LJbAEE?JW[
Time: 10:00 a.m. FOLDER
Presiding: | Administrative Law Judge Kandace F. Melillo

PO Box 3265

Harrisburg, PA 17105-3265
Phone: 717.783.5452
Fax: 717.787.0481

1f you have not provided a current telephone number where
you can be reached for participation in the hearing OR YOUR AREA
CODE_HAS CHANGED, then you must contact the presiding officer at
Teast 7 days before the actual hearing and provide the necessary
information.

QQ@KE"@'E @

NGV 9 2 2005

, |
Keith A. HMessner v. Verizon Select Services Inc.
. B3B838Y rev 04105



At the above date and time, the Presiding Officer will
contact the parties as follows: ;

Keith A. Messner/William Barr 814.756.5778
William E. Lehman, Esquire 717.236.1300

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be received at Teast 3 days before the hearing.

Attention: You may Tose the case 7f you do not take part in
this hearing and present facts on the jssues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney,
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public

tility Commission at least (2) two business days prior to your
hearing:

« Scheduling Office: 717.787.1399 '
AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1.800.654,5988

pe:  Judge Melillo
Dawn Reitenbach
Beth Plantz
- Docket Section
Calendar File

#169389 rev 04106




