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ALLEGATION OR SUBJECT

TOMPLAINANT STATES SHE DOES NOT AGREE WITH DECISION. SHE WANTS FURTHER IN-
VESTIGA“ION




&MMONWEALTH OF PENNSYL&N[A 12 f 12102
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265

iN REPLY PLEASE
REFERTOQURFILE

December 2, 2003
BCS1340787

EUGENE CARDONI
30 PITTSTON AVE
YATESVILLE PA 18640

Dear Sur/Madam:
‘We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the instructions to
hm%p you conmplete the form.

bk Please make sure you sign the form. We must receive your original signature in order for us to
process your complaint. Your form will be returned te you if an original signature is not received.

s e " 3

James J. McNulty, Secretary
Pennsylvania Public Utihty Commission
P.O. Box 3265

Harmsburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
{ones that are not a part of your complaint). As long as you pay all undisputed bills and return these
formal complaint forms to us on time, the company is not permitted to terminate your service.

Commission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appealing the Bureau of
Censumer Services' desision;

- We also send the company a copy of your completed formal complaint forms. Once they
receive it, they have 20 days to send us an answer to your complaint, The company will send
you a copy of their answer. |

= Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge.




i We will notify both you and the company by mail when the hearing date is set.

- If you cannot travel to your hearing, you can r‘eQuest that the hearing be held by phone. This
is called a telephonic hearing. If we can, we will schedule a telephonic hearing for you.

- We will most likely schedule your hearing sometime within three months after you file your
- complaint forms. [f you know of certain dates when you will not be available for a hearing,
let us know when you file your forms. We will try to work around your schedule.

e If vou cannot attend the hearing on the scheduled date, you must request a different
time or date. You should request the change at least 5 days before your hearing by
writing to:

 Office of Administrative Law Judge
Public Utility Commission
P.O. Box 3265
Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, please call the Bureau of Consuter Services,
toll free, at 1-800-782-1110.

Very truly yours,
3 i : {‘{“
James J. McNulty
Secretary
ddi

CC  PPL




S NOTIFICATION OF INTENT TO APPEAL
(Request For Formal Complaint Forms)

Notice to Customer:

lf you sign and return this form vou are notifying the Pubhic Utility Comnussion that you
intend to appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision ; A o
<o w
= .
If you want to appeal this dcczsmn vou must return this Notification of lnun{; to Aaﬁ_al X
form within twenty days of this date: _11/17/03. The Commission will send vou torma! mrm}lamx -

H
farms U;c" x E
’ mf‘u ==X -

- You must comply with the terms of this decision until the Public Utility CogBnissiP
completes the formal complaint process  You must make all of the required p'wmga}s or Hie utility
company may pursue the termination of your service. <

b iy -

Thank You ‘
Pennsy‘ivania Pubh’c Utility Commission

Yes, [ want to appeal the decision of the Bureau of Consumer c}er\ ices. Please send formal
complaint forms to nie at the following address:

Customer namme and address FUGENE CARDONI

(Please conect any mistakes ) e W TO o T RS T2 L) /{ﬁb

)//}7?»61/// s

| SN2 27

579 65K -5 SZ%W Conlome.
1gnatu¥e !

(Area Code) Telephone Number

Mail this completed form to SECRETARY
PENNSYLVANIA PUBLIC UT!LI TY COMMISSION
P. O BOX 3265
HARRISBURG, PA 17105-3265

"FOR OFFICE USE ONLY
{BCS Number 1340787 i of il 1171703

_Company PPL
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RMAL (,OMPLAI\'I FORM

'lvania Public Utility C‘ommxssmn B \9\\9\& Q%

| Please Print: ¥ e oo

A&m F OV 3y 0.8“7 Q)CS walg’)

1

RECEIVED

I Your Name, Mailing Address and Telephone Number,

. DECI 0 200
Name Eﬂ/f/// & (ﬂ//zé’e/ | d/dxéé)ﬁ/ﬁ’!f:”; BT COMMISSION
: , , ; ' SECRETARY'S BUREA
Street/P.0. Box 5 0 )0/7“7257' on /4 /. Apti v
City;/;/;z*rfs Ville  swe VP g ([FEHD

County /wzﬁﬂﬂﬁ ____Home Telephone-Area Code (J7) 455 R 255

% Jf/ Work Telephone-Area Code (¢4 ) LTy ~ED
ESS év’ Efm DR
A?é'EA/&Uth Aeres

Lrsges/ee, g /§old
. Name of Cumpany your compldmt concerns: // 2L L Srese ST 1/77,1.5

”hat is your complamt?

QZZZL&/M

If you need more space, use sddit:oral paper and attach 10 ths form;

{-over}



IN THE DECISION 0% INFORMAL COMPL AINT FOR CASE#1340787 ACCT # 1472122009

My compiaint was invoriectly stated io that bilis ssued for January. February and March 2003 were alt
high This is torally maceurate  In my complast there was only one bitl | complained about and that was
the bill issued January 26, 2003 in the amount of $154.55 There was nevera complaint issued about
February and March of 2003 As we leave for Flonda o December {as we have done for the past For 12
yearsy and retum ;o April, 1t was impossible for that amount of electricity 1o be consumed We do not use
the electric as 2 source of heat' Every other apphiance 1s unused, including refngerators, dry ers. washers
etc We have 2 natural gas heater that 15 used during the 3 month period that we are away Qur bilis 1ssued
for January in the past years have been $50 72 for January 18, 2002, $49 44 for January 1§, 2001
Hopefully you can understand why we wouid queston a i of $154 83 for that penod We have NEVER
questicned eny bills for February and March . as stated in vour fetter, as they have all been sonsistent and
never over $20 00, )
RE  INVESTIGATION BY STAFF

#1 FINDING ;

When I spoke with the P P.& L representative on 272 1/03, ne questioned me 85 10 all the appharces, etcan
the househiold 1 explained to him that this was not 1 keepiny with my complairt 2s none of these electric
units were inuse  The only eleciric used was a 20 watt pight hght that was on a tuner {28 1n years pastt
Everything else was turoed off including the heat, untit Aprl when we returned home T herefore colder
temperatures in January had no affect on the amount of electricity tlled

# 2 FINDING o
This bill for 1/20/03 - 2418:03 was NEVER entered as a part of my complaint The amount cf $19 84 was
consistent with the past years.

#3 FINDING ;

This bill for 2:18/03-3/19/03 was NEVER entered as a part of my complamt  The amount was consistent
with the past years -

#4 FINDING

This bill also was NEVER _ entered i mv complaint

RE. BASED ON THESE FINDINGS ;
#1 My consumption history was not based or weather conditons &S all electric was off thesame as 4
was off in February and March 2063 when we were away anc the bills were a1} $20 00 and under. fyou
weie 10 read the Jetter | received from P.P. & L (dated February 28, 2003-after they had investigated this
bill via of a phone cali froma P.P & L representative), you will note that the mformation regarding the
appliances and electric unis in the home, was fed into a cemputer program and this computer program
determined that the home had the ability 1o consume the amount of electricity it did Was this computer fed
information that al elecinc producing elemerts had been turned off with the exception af a 20 watt night
light on a timer? 1 chink not :
PLEASE NOTE L ;

On 11710403, 1 received a letter dated 114303, from a JE Gorene (uiility Complaint investigator). She
asked that 1 call 1o discuss my complaint 1 called the given number 3 different times 10 2 days and lett
messages each time | was told she was out te junch, she was on another phone and also that she was not
available and would return my call 1 never got a call back from her, ner did { ever speak 1o her personally
us she requested  Her letter stated * If 1 du not hear from you, it will be necessary for me 10 :s5ue a deCISIon
based on the informauon presently available to me ™ Apparently she did not have all the facs, plus some
misinformation about the bili in quession {as the only bill questioned was the one 1ssued on January 20,
2003 and not the others mentioned)




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265
DATE SERVED: December 15, 2003

F-01340787

PPL ELECTRIC UTILITIES CORPORATION | e
PAULE %é?;m GEN (,OU;\SEL OCUM ENT
ALLENTOWN PA 18101-117 | FOL DER

Dear erMadam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by Eugene and Shirley Cardoni. To defend yourself against the claims stated in the following
pages, you must act within twenty (20) days by filing in writing with the Commission, either
personally or through your attorney, your defenses or objections to the claums stated against you.
Or, yuu may satisfy the complaint by settling the matter with the Complainant and submitting proof
of settlement to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE. o ~

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or 2 termination of utility services may be
authorized. You may lose money or property or other rights important to you,

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the Public
Utility Code. You may lose money or property or other rights importaat to you.




. ’ December 15, 2003

© Detailed instructions on how to proceed are contained in the attached pages. You are
adwvised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have onc or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
g

James §. McNulty
Secretary

ksb




BEFOf’I HE PENNSYLVANIA PUBLIC U‘QI'I’Y COMMISSION

DATE SERVED: December 15,2003

Eugene and Shirley Cardoni ‘) O C U M E NT

Complainant - -
Vs - FFOLDER
Complaint Docket ,
PPL ELECTRIC UTILITIES No- F-01340787 , ‘ ’ . ;
CORPORATION i ; ~ N
I%‘P - Respondent | ‘ EOCKEIEB
| - DEC 15 2003

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

'rO: PPL ELECTRIC UTILITIES CORPORATION
TAKE NOTICE: |

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission, Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Corunission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE, .

1. You have twenty (20) days froni the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affimms or specifically denies the
‘allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a). '

2. If you fail to cither satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Admunistrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
irmposes a fine or any other appropriate penalty or remedy authorized by the Public Utlity Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
 prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.



. If y&lect to satisfy this complaint you mus&, withini twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
corrplaint has been satisfied. Such affidavits must describe the basis on which this complaint was
sutisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Comrmission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this complaint
may be dismissed by the Commission in accordance with Section 703(a) of the Public Utility Code,
66 Pa. C.S. Section 703(a), unless the Commission detennines that such dismissal would be
contrary to the public interest, in which event the Commission may dm:ct that hearings be held upon

the complaint.

4. If you file an answer which admits the allegations in this complamt or which
imls to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utlity Code, 66 Pa. C, S.
Seetion 101, et seq.. and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which speciﬁcaily denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate or
permit held by you or which imposes a fine or any other appropriate penalty or remedy authorized
by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility,
an order may be entered which prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing the Administrative Law Judge is not
bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

W?W?ﬂ“&&

James J. McNuIty ,
- Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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January 5, 2004

James J. McNulty, Secretary
Pennsylvania Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

Eugene and Shirley Cardoni v. PPL Electric Utmtles

Corporation
Docket No. F-01340787

RE:

Dear Secretary McNulty:

Enclosed please find an original and three photocopies of the Answer of PPL Electric
Utilities to Formai Complaint of Eugene and Shirley Cardoni for filing in the above-captioned

case.
Very truly yours,
MITCHELL, MITCHELL; GRAY & GALLAGHER
a professional corporation
oD v ' ,
-’; ;(3 Gary L. Veber |
m.w b
&nciowe@ El
- By =
%b wl&gr: '“*Eugene and Shirley Cardoni Do o4
= &éesdre Bilger | A
S § s g =
DOCUMENT a2
: = o
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RECE[V E D
BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: Decemtoryibshs A 9:45

Fov o,
EUGENE and SHIRLEY CARDON;, : SECRETARY'S BUREAU
Complainants : Complaint Docket

' No. F-01340787

V8.

PPL ELECTRIC UTILITIES
CORPORATION,
Respondent

- ANSWER OF PPL ELECTRIC UTILITIES CORPORATION TO FORMAL
COMPLAINT OF EUGENE AND SHIRLEY CARDONI

1. Admitted.

2. Admited.

3. Admitted thét the complaint concerns an electric bili rendered in January
2003 in the amount of $154.53. Admitted that Complainants never « omplained about
bills rendered in February and March of 2003, to PPL.

| After reasonable investigation, PPL is without knowledge or information sufficient

fc form a belief as to whether Complainants left for Florida in December, 20022’, or
whether they have done so fokr the past néne or ten years, and PPL is without
knowledge or information sufﬁciem’to form a belief as to the duration of any visit to
Fiorida. Denied that it is impossible for Complainants to ’use the amount of electricity
for which they were billed on January 20, 2003. To the contrary, PPL condu'cteda high
bill investigation and determined that Complainants have the potential to use well in
excess of the amount of electricity for which Complainants were billed. In addition, the
meter was tested at 100.3 percent accurate. |

After reasonable investigation, PPL is without knowledge or information sufficient

'DOCUMENT ) OCKETE
JAN 1 4 2004

FOLDER ).




® | ®

to form a belief as to whether Complainants we‘r‘e using electricity to heat their home
du’rikng the time in question. By way of further answer, Complainénis have eleclric |
baseboard heat in {he home which is able to be used to heat the home.

 After reasonable investigation, PPL is without knowledge or information sufficient
to form a belief as to whether other appliances were unused during the period covered
by the January 20, 2003 bill.

| After reasonable inVestigation, PPL is without knowledge or information sufficient
to fofrn'a belief as to whether Complainants use a natural gas heater to heat the home
during the three month period that they have alieged that they were in Florida.

Admitted that Complainants’ bill for January 2002 was in the amount of $50.72
and that Complainants’ bill for January 2001 was in the amount of $49.44,

Admitted that, during a telephone conversation dn February 21, 2003, a PPL
representative questioned Complainants concerning the appliances and heat in the
home. By way of further answaer, PPL is without knowledge or information sufficient to
form a belief as to what appliances or other devices pkowered by electricity were in use
for the January 2003 biiling period. | |

In addition, PF’L believes that the meter reading of Jénuary 20, 2003 accurately
showed electrnicity used by Complainants, although said electricity may not héve all
been in that billing period. By way of further answer, PPL believes that the meter
reading of December 17, 2002, may have been inaccurate and ihat Complainants may |
have been under-billed by 1,000 kWh for the bil!iﬁg period of November 15, 2002
through December 17, 2002. Thus, the bill of January 21, 2003 most likely included
1,000 kWh of electricity that was actually used in the previous billing period.

After reasonable investigation, PPL is without knowledge or information sufficient




® @
to form a belief as to ihe number of times that Complainant attempted to contact J. E.
Gorenc or whetner J. E Gorenc replied to the attempted contacts.
4. This is a request for relief to which no response is required. To the extent any
response is reQuiréd , L is denied that Complainant is entitled to the relief requested.
WHEREFORE, PPL Electric Utilities Corporation requests the Commission to
dismiss the Comptaint.

MITCHELL, MITCHELL, GRAY & GALLAGHER
A Professional Corporanon

/NWLA//W

Gary L. Weber/ (D #37648
Attorneys for Respondent

10 West Third Street
Wiiliamsport, PA 17701

(570; 323-8404
(570) 323-8585 - FAX
glw@mmgglaw.com




CERTIFICATE OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing document
Lipsn the participants, listed below, in accordance with the requireménts of Section 1.54
{relatin‘g to service by a partticipant).
Eugene and Shirley Cardoni

30 Pittston Avenue
Yatesville, PA 18640

Dated this 5" day of January 2004

Gary L. Weber ;
Counsel for PPL Electric Utilities Corporation



