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i CAPTION SHEET C'Q MANAGEMENT SYSTEM
1. REPCRT DATE: 00/00/0C :
4. BUREAU: ALJ : ,
3. SECTION(S). : 4. PUBLIC MEETING DATE:
5 APPROVED BY: ' 3 - 00/00/00
LIRECTOR: : ;
SUPERVISOR: : '
6. PERSON IN CHARG ~+ 7. DATE FILED: 10/24/05
g. SﬁQKET NO: C 20055478 ‘ - EFFECTIVE DATE go/on/00

FARTY/UCOMPLALNANYT:  ELBATTAH, ABDEL
EESPGNﬁ NT/APPLICANT: PA-AMERICAN WATER CO ,
COMP/APE COUNTY: LUZERNE UTILETY CODE: 212285

ALLEGATION OR SUBJECT

COMPLAINANT STATES WANTS THE PUC TO ASK OR FORCE THE WATER COMPANY TO INSTALL
THE WATER METER IN THEIR NAME TO THE EXISTING 1/2 DOUBLE BLOCK.

CUMENT
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aocﬁﬂﬁg
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'\, - PENNSYLVANIA PUBLIC UTILITY c&Mts%iqﬂ

Formal Complaint Form | ;’J _
Please print or type. C . 80066 L‘%"‘] 8 ,,
1.

CUSTOMER NAME (COMPLAINANT)
Your nanﬁe mailing address, county, telephone number, utility account number and
service address:

Name AADEL.  ELBATTAH

StreelP.0. Box_ Lo TIoEA

cy KiNGSTON  ste PA
County L ZERNC

Arpa Code/HOME Phone . 5 7o~ 239-50%9 Ce l
Area CodeWORK Phone _5. 727 = D L= 77 (ol

L =
Utility Account Number /\//‘C\ . *;
(from your bill)

Ave apt#
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If your complaint involves utility service provided to a different addr&s th@ your
mailing address, please list this information below.

 Name /"%?DE/ KLBA”M'{LIL

Street/P.O. Box _ 52 E’ IDAYI\/E: 74L/€J
City {<!/Vé’510[\/ ___State PA-

UTILITY NAME (RESPONDENT)

,le‘/§(70é7’

Name of utility company your complaint concems: (PA' A/“ (£ cAN Lf/ﬂw

T‘w"PE OF UTILITY (check one)
] ELECTRIC

[]  STEAMHEAT
0 o6aAs [J WASTEWATER
VZf WATER [0 MOTORCARRIER S\
/ (taxi, moving company,:})
- TELEPHONE N
(focal, long distance) T\
P 2an. 2005 | 4 ' =2 K‘\
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e, COMPLAINT (che@ne) @

In general, what is your complaint?

: | want to oppose the company’s proposed rate increase.
There are incorrect charges on my bill.
There is a reliability, safety or quality problem with my utilty service.
| received a notice that my utility service is being ‘términated. |
{ would like a payment agreement.

Other.
(explain)

W\D‘ 0O oo DP

State the facts of your complaint.
Include any spec:ﬁc dates, times or places that are important. If the complaint is about a

bill, tell us about any charges that you believe are not carrect. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

complaint. =
Two /mwﬁs HAvE Lore, AXp PA AHelicAN WATER.
e Lusep 70 AL VA:e/M/S”AU— A W&T’azplrezm
doss P/4
7 PAyWE Ave: KWJ3
552 Povwe A /S /o0 VEARS olD- EXISTING /

DovBle 3/&9@( wTH EXiSTING Meter 'p, }%7_(“
5.  RELIEF |

What do you want the Public Utility Commission tc do about your complaint? Use
additional paper if you need more space.

sk 2 FoPcE WwaTER Coo 70 sTALL

| Yy THE
WHTER METER (v MY /Z/ZHZ 7o
/)bg@ LY stHive /4, Dpuble c
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RELIEF ® | - 0

What do you want the Public. Utility Commission to do about your complaint? Use
additiona! paper if you need more space. ‘ ,

PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement, ‘

Has a court granted a “Protection from Abuse” order for your personal safety?
ves [

- NO Vd
PRIOR UTILITY CONTACT
Answer the following question only if ydu are a residential customer and your
complaint is against an electric distribution utility, natural gas distribution utility or a
water distribution utility. : ;
Have you spoken to a utility company representative about this complaint?

YES o
(includes appeals of BCS determinations)

NO 0

If you tried to, but could not speak fo a utility compan'y representative about your

complaint, please explain why.
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10.

 Lawyer's Name

_VERIFICATION AN&IGNATURE | ‘

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: _ L e | |
I ABREL  ELBATTANM , hereby state that the
facts above set forth are true and carrect (or are true and correct to the best of

my knowledge, information and belief) and that | expect to be able to prove the

same at a hearing held in this matter. | understand that the statements herein are
made subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn
falsification to authorities). ;

./M%ﬁz/o‘ﬂ | [0 -’/5’-05 |

(Stgnature) ~ (Date)

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number.

Street

City _ _ State Zip

Area CodefPhone Number

FILING

~ Please return the completed form to one of the addresses listed below:

if using U.S. Postal Service: - If using overnight delivery service:
‘Secretary ' Secretary

Pennsylvania Public Utility | Pennsylvania Public Utility Commission
Commission 400 North Street -

| P.O. Box 3265 Commonwealth Keystone Building, 2™
Harrisburg, PA 17105 | Floor Harrisburg, Pennsyivania 17120

Facsimiles and/ar electronic filings of the complaint form will not be accepted.

ff you have any questions about filling out this form, please contact the
Secretary's Bureau at 717-772-7777.

Keep a copy of your complaint for your records.
, |




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265
DATE SERVED: OCTOBER 27, 2005

C-20055478

PENNA AMERICAN WATER COMPANY

ROBERT M ROSS . A

800 W HERSHEYPARK DR \,,(//‘7

HERSHEY PA 17033 | g /V]‘
; » ot ‘,\ \/7 F/P .

Dear Sir'Madam:

A wn'xplaun 1as been filed against you before the Pennsyivama Public Utility Cumm\ss:on
by ABDEL ELBATTAH. To defend yourself against the claims stated in the following pages, you
miust act wittun twenty (20) days by filing in writing with the Commisston, either personally or
through your attorney, vour defenses or objections to the clains stated against you  Or, you may
satisfy the complaint by settling the matter with the Complainant and submutting proof of settlement
to the Commission within twenty (20) days. '

IF YQU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you. ‘




OCTOBER 27, 2005

Detailed mnstructions on how to proceed are contained in the attached pages. You are
advised to read them carcﬁxlly

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the offi ice listed below can
tell you where you can get legal help: ~

- Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O. Bux 186 ;
Harrisburg, PA 17108
(800y 692-7375

Very truly yours,

W g WZL
James J. McNulty (}

Secretary

JIH



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: OCTOBER 27, 2005

‘ . ’ ;' ”‘ .
BDEL ELBATTA ; © 7
i Iéfomplai;anlsu ‘ ‘ ,“ 00/17 ;
A {' 1y, é\ /V ]\
VS. ' e é\
Complaint Docket ' /P

PENNSYLVANIA AMERICAN WATER No. C-20055478

- COMPAN PN
ANY Respondent ﬂ 0 c K E Ig ,
OCT 2 6 9005

- FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PENNSYLVANIA AMERICAN WATER COMPANY
TAKE NOTICE:

That a complaint in the abave entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Uulity
Comunussion. - Sccuon 702 of the Public Uity Code. 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named n a complaint a copy of the complaint and notice calling
upotr each party to satisfy the complaint, or to answer the same in writing within a specified time;

THEREFORE,

. You have twenty (20) days from the date on which this complaint is served to
- etther satisfy this complaint or to file with the Secretary of the Pennsylvaunia Public Utility
Commission, P. O. Box 3265, Harrisburg, PA  17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa, Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as ndicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2 If you fail to either satisfy this complaint or te file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Admunistrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Comuussion may, without hearing,
enter an order which either revokes or suspends any cettificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. .8, Section 101, et seq.; and, if you are a customer ¢f a utthty, an order may be entered which
prescribes a payment schedule or which authonzes termination of utility services. The Commission
1s not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.




3. Ifyou elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant thar this
complamt has been satisfied. Such affidavits must describe the basis on which this complaint was
sutisfied; any settlenient agreement between the parties must be reduced o writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth 1w paragraph 1. Upon receipt of affidavits of saustaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Uuhity Code, 66 Pa: C.S. Secuon 703(a), unless the Commission determunes that such dismussal
would be contrary to the public interest, in which event the Commussion may direct that hearings be
held upon the complaint. ‘

4. If you file an answer which admuts the allegations in this complamnt, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa C. S.
Section 101, et seq.; and, if you are a customer of a utilty, an order may be entered which
preseribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the ailegatons m this
complamy, or which raises material questions of law or fact, this matter shall be referced to the
Office of Adnunistrative Law Judge for hearing and decision. If] after heaning on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which erther revokes or suspends any certificate
or permut held by you or which imposes a fine or any other appropriate penalty or remedy
authonized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termmnation of utility services, In the imposition of a penalty after a hearing the Administrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

;N ME
e

James J, McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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November 11, 2005
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VIA OVERNIGHT MAIL NOV 11 2005

Jumes J. MeNulty, Secretary ;
Permsylvama Public Utility Commission , RARUTLC UTITY CC e
Conmonweulth Keystone Building R F el

200 North Street
Harrishurg, Pennsylvania 17120

Re  Abdel Elbattah v. Pennsylvania-American Water Company
Docket No €C-20055478

Dear Secretary MeNulty:

O behalf of Pennsylvania Amertcan Water, [ enclose an original and three copies of
is Answer and New Matter to the Formal Complaint of Abdel Elbattah, an Entry of
Apprarance and Certificate of Service regarding this matter.

As evidenced by the enclosed Centificate of Service, all parties to this proceeding
have been duly served. Please time stump the extra copy of this letier und refum it to
e in the stamped selftaddressed envelope.

Respectfully submitted,

/J.s&:,(. ﬂiw

Seth A. Mendelsohn

Frclosires

P A B S ) SRy T
b Abdt‘i Ebatteh Pennsylvatia Amencar Waler
Judy Jordun

Seth A Mendetschir
Comporate Counsel

803 Wast Harsheypark Dnve
Horshay, PA 17033 USA

T 7125335000
Fo7r-5313252
E sgth rendaisohndiamadier com

b ownwe paws om

B RWE Group




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
bi: the matter of*

Re:  Abdel Elbatiah v, Pennsylvania-American Water Company
Docket No. C-20055478

NOTICE OF APPEARANCE
Please enter my appecrance in the above-designated matter on behalf of
Respoudent, Pennsylvama American Water. I am authorized to accept service on bahalf“of said
participant s ths nuatter [ am already ::etseivmg or have access to 4 copy of each document
1sstied by the Pennsylvania Public Utility Commission in this matter and do not on the basis of

this notice reguare an additional copy.

DOCUMENT L

800 West Hershey Park Drive

; F 0 L D E R Hershey, Pennsylvania 17033

(717} 533-5000

Dated: November 1. 2005 B@@KE?E @ NOV 11 2005
| o COPARUTUSULAVES TTON

NOV 16 2005




BEFORE THE RN
PENNSYLVANIA PUBLIC UTILITY commzsslom
hOV 1 1 7005

ABDEL ELBATTAH, : CeTS ’9{?"-3?:1‘7‘“ "LSSION

Complainart ‘ S

v . DOCKET NO. C-20055478
PENNSYLVANIA-AMERICAN WATER

© COMPANY.

Respondent

ANSWER 1O FORMAL COMPLAINT OF ABDEL ELBATTAH
NOW COMES the Respondent, Pennsylvania-Amenican Water Company (the

~Company™), by 1ts atorney, and answers the Formal Complaint of Abdel Elbattah as follows:

i | A(fl?l%l(ﬂ(l, DOCUMENT
2 Admzch, FOLDER

3. Admitted.

=NV 16 2008 D

4. A No response 15 required.

4 B It 15 Admitted that the Company will not install another meter
where there exists only one service hine. By way of further answer, the Company’s zariff", at
section 18, I, provides, it pertinent part, that each meter shall be serviced by an independent
servige pipe by a seporate control box. It is Denied that the Company has acted unlawfully
towards C",on‘lplai’imr:tq

5 Parugraph No. § of the Complaint is a prayer for relief to which ho

I‘L‘f»pambﬂ 15 requuredd. To the extent that any of the remaining averments in Paragraph No. 5 are
wz:stmed as allegations for which o response 1s required, the Company denies any ;md all such
allegations. |

0. This is a statement to which no response is required.

7. Admm’ed‘

5. This 1s o statement 1o which no response is required.




. ' ' ‘<

NEW MATTER

9. The averments contained in Paragraphs I through 8 are hereby
mcorporated by reference.
10. The Complaint fails to state a cause of action for which relief may be |

granted.

DOCUMENT
L FOLDER
WHEREFORE, Pennsylvania American Water requests your Honqrgl)'le Commission to

disniss, without hearing, the Formal Complaint of Abdel Elbattah at Docket No, C-20055478.

Rcspecifuliy submitted,

| o@t&&TED Seth A. Mendelsohn
o T \ Corporate Counsel
) woy te 2005 Pennsylvania American Water
o 800 West Hershey Park Drive
Hershey, Pennsylvania 17033

~ Duated: November 11, 2005




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ABDEL LLBA’I TAH,
Complamant

V. , . DOCKET NO. C-20055478

PENNSYLVANIA- AMERICM\ WATER
COMPANY,
Respondmt

CERTIFICATE OF SERVICE

I hereby cert:fy that  have this day served a true copy of the foregoing document, Pennsylvania
American Water™s Answer and New Matter to the Formal Complaint, upon the pamc;pants listed
belew, aumdanw with the tequirements of §1.54:

VIA OVERNIGHT MAIL

Abdel Elbattah -

670 Tioga Ave. g :

Kingston, PA 18704 ROV 11 2005
LIRS (A "”'C RSO N
9 A al \; - rnn ‘x’

Dated this 11 day of November , 2005,

/_fi-ﬂs 4. W
Seth A. Mendelschn
Pennsylvama American Water
$00 West Hershey Park Drive
Hershey, Pennsylvania 17033
(717) 533-5000




AFFIDAVIT
COMMONWLEALTH OF PENNSYLVANIA )
COUNTY OF DAUPHIN )
[. NICK O. ROWEL, being duly sworn according to ia\x*, depose and say that [ am
authorized to make this Affidavit on bebalf of Pennsylvama Amencan Water, bemg tae holder of

the office of Vice President with that Company and that the facts set forth are true and correet, or

are true and correct to the best of my knowledge, information and behef and that | expect the sud

Nick ©. {OK

Sworn 1o before me this [/ %day

of MMWUS.
s ' |

Notary Public

COMMUNWEALIH OF PENNSYLYANIA
o ROTARIAL SEAL
ROBERTA L. GAUTSCH, Natary Public

Derry Two., Dauphin County

| My Commission Exowes Oct. 10, 2006
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NWEALTH OF PENNSY L\/Af\’

TR CO |
P‘liffc , PENNSYLVANIA PUBLIC UTILITY COMMISSION
- Office of Administrative Law Judge N REPLY PLEASE

== P.0.BOX 3265, HARRISBURG, PA 171053265 REFER TG OURALS
' December 13, 2005 :

In Re: C-260855478

(SEE ATTACHED LIST)

Abdel El1 Battah v. Pennsylvania-American Water Company

DOCUMENT
Telephone Hearing Notice FOLDER

This is to inform you that a hearing by telephone on the
above-captioned case will be held as fo?1ows

Type: Initial Telephonic Hearing DOC%ETE@}

Meter Dispute

‘Date: Wednesday, February 1, 2666 | DEC 2 8 2005
Time: 16:88 a.m.
Presiding: - Administrative Law Judge Susan D. Colwell

PO Box 3265

Harrisburg, PA 17105-3265
Phone: 717.783.5452
Fax: 717.787.0481

- If you have not provided a current telephone number where
you can be reached for participation ‘in the hearing OR_YOUR AREA
- CODE HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary
information.

4389389 rov 04/05



At the above d®e and time, the Presiding’fﬁcer will
contact the parties as follows:

Abdel E1 Battah 570-239-5089
Seth A. Mendelsohn, Esquire  717-533-5000

~If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be received at teast 3 days before the hearing.

Attention: You may lose the case if you do not take part in
this hear7ng and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission’'s rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing:

= Scheduling Off1ce 717.787.1399

AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1.800.654.5988

pe:  Judge Colwell
Cherie Pyle, Scheduling Officer
Beth Plantz
Docket Section
Calendar File

#389389 rav 04705




