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VAN_NGUYEN:

Good afterncon, everyéene. We open the

Or o« Heardng on the complaint of Marie Gee

ko ' = oy, * A
PRI woon o Docker

Eneray CJOompany

My namé 1s Ky Van

o
e
(5
2%
) =N
e
b

Yeu. This 18 Marie Gee.
JUDGE_NGUYEN:

Mar.e Gee.

o

MS . GEE
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What

did Jou say your name wag’?

JUDGE NGUYEN

Uig¢ you receive a HNovice i Hearing!?

g Py T
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MS .,
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T dida’t vyeceivée a notice “hat 1t weoold

T

o

Inc.
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ko relephonis,

JUEGE KNGUYEN:

But Zdi1d you regesive a Notilce of Hearong?

* LR Foy W
M2, SGEX:
e Akl L
* p i)

e N2 e

JULGE NGUYEN:

My nane appear con that Notice of Hearing.
MS . CEE:

Okay. Hello?

JUCGE NGUYEN:

Py

Hel™ o,
MO, GEE:
Dkay . . can hardly --  you're fading in

arno oub .

JULGE NGUYLEN:

Okay. So tell me vour address.

418 Horth f2nd Screest,

JUDGE NGUYEN:

Okay. Thank vou. Ms. Sankar?

ATTORBEY SANKAR:

e

Priva Sankar, Tonnsal far PECO Enevgy

y ;o
Mo Lo Bl <

Helilor

JUDGE NGLUYEK:

‘Sargent’s Court Keperoing Servics, Ilnc.
(814: S36-8B%90¢E
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Me

I can‘'t ne=zy you. You're fading in and

Priya Sankar, Counsel for PECO Energy.

Ges, cAan you heary me?

I can hear you now.

ATTORNEY SANKAR:

ALl riohtn.

wid

JULGE NGUYEN.

Ma . Geas? Mg, Lesg?
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IMARIY OELR HAVING FIRST EBEDR DULY SWORN, TESTIFI

FOLLOWS :

JUDGE NCGUYLNK:

B T T T T ST N I

Tell me what you are complaining about.

Excuse me?

Sargent’'s Court Reporting scrvice, inc.
(814) 536-8308
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What

L.  Sh

my goodness.

HNGUYEN:
ycu are complaining about?
What I'm

complaining about

from

%higu Liils, the inceonsistency of my zil.s 1
§ JUDGE NGUYEN: |
[
% Since 19987
éﬁx. :‘41;1:{7&:« 1998,
JUDGE. NGUYEN :
Okay. ‘Tell me =---7
‘L. You didn’e et oa copy O my complaint’

JULGE

NGUYEN;

NGUYEN:

I dad.
k. I m sorry?

JUDGE

1 did
k. Gh, oray.

18

493

my

JUDGE NGUYEN:

I want yau to Tegitfy.
A. 1 think all of my issucs were Outllnad in that.

JUDGE RGUYEN:

I want vou o -- -
A I camn hardly hear yvou, I den't krow whether ---
vl hnow, what Lhe p:obleﬁ tg, but I can’'t hear you.
You'vre facing in o and out.

SULGE NGUYEN

Sargent’z Court Reporting Servics, Inc.
(814} EBi6-5%08
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A Wedll I

Billed for Daelon charges on my bali from Novembs: 9,

y e -y 3 £ e P R o
Cray Tell me [nhe fnysy DLl WO .

L. . kErouse e?

JULGE KGUYEN:

Tell me about your first Daill vy

O
[
et
1
[
e
0
oy
cr

-

n geoing tc tell you the truth. I gave a

fwhele li1gt th.s morning of the bills rhat were high.

JULGE NSUYIN:

-

Tell me asout -~~~ .

A. And one an part.cular, goong bacs to CRE, 18 the

July 1%en kill. I was charged transmizsion charges

and transit.on charges on one ooll and transition
charges on another kil. charged to Exelon Energy. I

wae chargead twice for the sams thing.

JUDGE NGUYEXN :

Tell me aooutl Lhat pill.

1A Glkay. T was hkLill -+-- 1t was blireg Lo my loca.

glecrric company, which was PECG, however, I was belng

2000 to December 12, 2000, FECO charges $75.89,

g -

Brelon cnarges was $61. 54
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2001 to say that wmy bills were not --- were no longer
yoing bto be cnarged to Erelen, but were going to be
charged to PECO. I have a series of 1ssues o deal

wirh. The first thaing I want to know 1s, when did

Sargent ‘s Court keporting Service, Inc.
{814, 536 2908
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FPECO take wver Energy (Uune and what happened to Znergy
Gne?  Enerdy Une was supposed to be a separate entity
frow BROG. PRECO somehow acqguired it

ATTORNEY DAMNEKAR:

Your Henor, 174 lake oo ghiject to tnag

JUDGE NGUYEN:

All rioghu.
A Aud they changed cne name to Exelon Ensray And
A1 CRAT fime <. an Uhat oEpac ce of tire e wherse a.l of
my cowmplaints come in. My transitions and
LranSminscions are - - -

JULGE NGUYEN:

Ms. Geev
A - .. Juatoincensistent. My xilowaty hours are
Lneansistent .,

ATTORNEY SANKAR:

Vs, 3ee? 1 Jusgt obi=scred to part of your
EL%Stlany»
LA Well, see, 1 can’t hear. I 1eld the man can’t
 h%ar} I wan't hear what y@r'r Baying. I1f he says
semething »-- I omean, even right now he's down low.
Sce I den’t know whether you all are discussing
iﬁfmeth_mq, whether the tapg L1s noet yguitig on or wlab 1s

thappening, but I can hardly hear you.
JULGE KSUYTEN:
Sargent’'s Court Reporting Service, Inc.

(814} 536-8308
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Sne objected "o your taestimony.

ATTURNEY SANEAR;

I am obijecting Lo vour testivony about
Mupgu:er charges becauge 1t 18 beyond the scope of

LUl Lo lalut .

N
o

b &

L. What 4o you mean it's peyond the scope of my

comp L arnt?

ATTORNEY SANKAR:

You dic not mention Exelon supplier
eharass antil today. I ds not see them 1n the
canputer.

A My cowplaint was my bills from 12928 ineil now,

}ma

rrat was ny compiaint. My complaint was begirning

3

JULGE NGUYEN

I doun‘t have any pill fzom 19358, 1 just
have pills Zrom May 1% to January @. 23032,

| & Well 1 was there [qusi rh.is morning.

ATTCORNEY SANIAR:

Your Honor. in addition I nave to ob ect

o any issues arising Irom buille frow 196%8 ---.
AL, brnd tney’'re all on PECO Ensray - --

ATTORNEY SANFAR

Mo o Gee, 17w not don

in

AL «-- risht now.

Sargent’'s Lcocurt Reporbing fevvice, Inc.
{g14; 536-8908
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ATTORNEY SANKAR:

I'd like to ob-ect to any 1$Sues arising
frouw Lills from 1996 because the stacute of
liwitations is three years.

JUDGE NGUYFN:

Okay. Objection sustained,

A Obsection suastained. I heard that much but when I

jwas ceomplaining about those birile, calling PECO

| Energy, they didn’t do anyining about this. But

that s meay because f vou say three v=ars, I can go
Lack tnree years with discrepancies with thar

JULGE NGUYLN .

okay. Tell me about your ---.

AL S0, you wanl th iree vears’?

JULGE NGUYEN:
Yes.
A, I was -~~~ 1n 200, vyou got to g to 20017

JUDLGE NGUYEN:

20C1. May 1%, 2001 . How about that

L™

111l
A T had -+~ this 18 the guestisn tnat I want to ask.

JUDGE NOUYIEN -

What guestion do you want to agh?
[ The guestion { went to ask 8 when I f£211 out an

informal complaint, that was in 209

Sargent’'s Court Reporting Sexvice, Inc.
- = ,



'm ha By
93 5y o

o
)Z"b

Fa]

.
-*
.

&y %4 %
2060,

.

Yo, rthos three year limitation aon’t goe bachk

JUSCE NGUYEN:

Yeg?

it goes as of 20047

JULCE NGUYEN:

[

Because Lney nave ,ziy your piils here

dated May 15, 2001. 1 don' t have any bill frcm 2000.

vears

and this i1s 2004, but oy dare of my origina

cowplaint was 2003%, Dodon’t understand chat.

#

&

P

dreput

ATTURKNEY SALAAR:

Your Honeor, her informal complaint

JUDGE_NGUYEN

Don'c teil me about wour bBil_os,
and =ald thar the elevtric Ccommassion

iny the high balance on your bill after vyou

“he company $1,463%, 100 Tt has °9 have ¥oulr servig

restored on Awral 1st, 2002. That i1s what Renee

IMeClinuon wrote to you.  That's not my origanal

compliaint.

A We il I owas thetre juszt thlg morning odon’t
urnderstand 1t I really don’t understand it And
e statute Y laimatations i suppoued T b2 fov

Mok

ared tuw o a zhur off and not a raigh bill conplainr

AL HNo, My formal complaint was for the high bill.

-,
raid

{4

)

Sargent s Court Repoy txng Yervice, Inc.
{814) 536-890% '
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JUDGCE KOUYEN:

M., Gee?
A . Yes?

JULGE KGUYEN:

P

T

@il me abour ycur fizst bill that is
 hiah.
¥ Your Horor, all of them are high.
JULGE NGUYEK:
Tell me ~--,
A Ai; of them are hiagh.

JUDLGE NGUYEN

Tell me - -,
A. vWe're going to starn from 2600 --- G0 you have

2004 there?

A Suee, that's why 1 reguested a hearing n person.
 kecause T can’t hear you, 1t's going 1n and ocut and 1t

don't rake sconse, It s

s 1)

emz like you all zan hear nre

slwell., Bur I can’t hear youa.

n
L By

o

[y

o)

JUDGE_HGUYEN

I recerved your brlis from May 15, 2001

L

v January
*~

FIUN BRousse me?

JUDGE CIGUYEN:

Sargent'’'s Court rReporting Service, Inc.
feld)y S534-8308
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January Y, 2022.
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| & you received my bkills

JULGE KGUYER

3

May 15, 2001 ---.
k. How coire I okeep hesrling youd g LI oand cul? o I'm
missing some things. I can't --- 1 don’'t understvand

hiow come Lo--- fan youn consistenrly hear me speak”

JUDGE NGUYEN:

hear you sreak.

JUDCE NGUYEN.

I dontt hknow.

A, You're fading in and cut and I don’t understand
Lhat .

JUDGE MNGUYEN:

I coen’t know.
b Bur I'm mwissing some things. And 1 . don’t want to

m:ss arything. But I‘m missing somz thines, I zarn
fnerdly hear yosu.
JUDCE Hsﬁgﬁg:
I received your bills frar May 15,
R LR B |
A So May 1%, 200L.

JUDGE NGUYEN:

e
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Lol

ft Y

L5

7

X

W

-+ - Lo January ¥, 2402,

& Well 1 cdon’t understend Uhal bevause I was just

there this worrning and I gave you a.l a copy of my

hills

JULGE WGUYEN:

These are he only coples you gave me.
FA How many packs did vou have, Your Honor?

JULGE. NGUYEN:

How many - --72
L. 1 ieft several packs there foday.

JUDGE HNOGUYEN:

We have two packages.

AL, Right.

N T

AL What 18 the date of tha shutofi Notice? They sent
thee Shuroff Nories I know vou ~--- 18 that the Shatoft
Hotioce for 20037

JUDGE NGUYEN:

B Okay.

Marked as - - -.

1AL Since you're there, let’'s start thers. There

Sargent’'s Jourt xReporting Service, Ilnco.
814y S$36-B208 -
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%w*:xw thio nearins, Bruce Bigelow reguested that we,

neaillng CEUO L%ezuy and myself wmeer. PECU Energy

P ok

lgent me & ietier on the day that we -~-- on the

| deadliine of the date that we were supposed meet. We

had a telephonic hearing which was taped. Did you ges
a4 report onu that telephenic hearing ‘cauee I never
iy |

JULGE _KGUYEN:

I di1d not.

A, Yrou di1d nop? I did not eivtner. “HBut at that zime,

Ma . Bankar told me that she was going 1o sena ©9oowme A

coupte of things. One cf ¢

B P>
e s

—y
G
i
%
ke
P
’ &
bt

il
4
)
=
Sk
W
£
Q,i
Yend
=

glLate sure that youw should 1f you dorn’t have a copy of
twhat I rranscripted from that meetins. And that was a

|eapy wf all of the bills so we ceuld be on the same

wadée al the next telephonic hearaing thar she said she
wag supbosed to set up but never did. And a contact

cwrasn for HOR. dHever receuved any of that.

A However - -~

.

JUDGE NCUYERK

Yeg i  AYe you Saylng sorelining’t

e
#
&

-
td
<
L)
&3
ey
A
3
.
Low
'
e
>
<%
*e

Sargent's Court kaporiing service, lne.
{8141 S36-890¢
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A Halla?

JUDGE NGUYEN:

TeEs.

A Gray. I hear you. Hello?

JULGE KGUYEN:

Pleaze t

(A
7T

11 e the first bill wvou

Sayiny waat is high,

b, Yoy Heror?

JUBRGE NGUYEN:

e

&

JF

every o1ll tnat you have thers I trharnk s hagh.

¥
*

e

JULGE NGUYEN:

dny 18 1t hagh®

t

{How 0o you have a bril from Exeéecon Eneroy, Febkr

Tath, owndL to March Sth, 20417

JUDGE NGUYEN:

wWhat bzll 18 ---7

- Hello?

GULGE KOUYEN:

T

%
it
s ¥

what pi1ll 15 tl

A mAelon EBnergy biil.

JULDCGE NGUYEN:

A Bacli bill that yeou have I thick isg high. Meaning,

A 1f you loovs at the transataion charges --- okay.

4
g

{75 i, s v 1 OX e . "5 e g, - R R F L e oy
Sargent’'s Court Reporoaing Heyvieoe, Ino.,

(Bid4) B16~8308R
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b gt Ly If oyou look at the bBx

Jow
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End the billing davo?.

A, The billing date is Februar

j =
(2
43
Yot
e
b
[
<
o

Do you

 have thac?  Hello?

JULGE KGUYEN:

\
Y5

f

A Okay. On that ball, the kilowatt houdrs 1s 1,253
kilowanrty hours. If vou 1ok a the came bill from
FECO Enermy, the xoilowatt hours 18 billed dafferently.

I den’t know why that was so niah aryway because 1

4

jS A
£

e ot -« one of thig oo

T
At
(21
s. ']
.
[
Fx
=
e’
.

AR g e AV w e R
;:ﬁ:ii ‘f:gm,i'}, R VAN =0
‘

i

| wen the peginning balance fxrom &lst Streeset, where I
bived before T lived on £0ng Etreser. Cray? The

kriowatt --=- the ensrgy uses and kilowatt hours diifer

5

R B PN
lon bills, YO Lo At

»
L

the DECO Hi1lln, they do no: correspond. From the time
I o moved Ln oon Hlsgt Street until Lhis date, wmy Kilowatt
hours pér day havs 1increased dramatically.
Gramatically . Do you nave the Exelon brol I'm
referring Lo

JUDUE NGUYEN:

R .
A I obreuwght that thiszs morning. T dor’t o know what
happened Lo Lt

JUDGE NGUYEL:

I don't know.
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A You don o have thats bill. Your Henor, I don‘t

3

wderetane way you adon’ nave that bill becauss . have

ba mopy of it here., ©kay. Lo you have the bill for

May “dth, 260., PECG Energy with the ki.owaty hours of

JULGE KGUYEN:

I have the hill

fon
o
i
(2
e
~
,a
¥
B
youicd
e
e
4]
—
..:u
o
bt
b
-
:

JULGE WOUYBEN:

T hawe rthat Hill.

A Right . The kilowatt hours is 1,515%. You:r Honor,

P, o & ~ PO e o ) ver - L S, -
P el WY CompLalrnli alse o5 Lrg, iy nills have ros

heen cons:stent as far ag the readings. 1*ve had Some

craal o md%ﬂﬁu, snwe estinared readings. There 1s 1o

excuse Lor that. Ttve always oad tho outside meter,
. £

That outslde meter 1o ascesgiible. ard zhe last bi1ll

an =szimated

Beapt
P
padl
o)
P

M 3 . . o » 3 2. .
prhav 1 regeived befors I moved over L

Brall. It ashouldn't have been ogtimated becauss PFCO

JUDGE NGUYEK:

Ukay. Tell me about the Shutoff Norice.

i A Tkay. Tell you about tne 3hutceii Notlce?

JUDGE NGUYED :

W Chutoalf Not.og -« 1T daidn’t recsive noLios.,

Sargent’'s Court PRPeporling

(814) S536-85968
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daed When

JUDGE NGUYEL:

Yoo A9 nou?

LA I did not receive unotice.

TULGE NEITEK -

E. - Bur that's okay. iodidntt regsive notice. L
Y

called PECC when they shut me off. 1

asked them lLow

regch I had to opay. Trney told me T had to pay the fuoll
Y

arount, couldn’t mare no Arranygementis. 1 sa.d vkay,

I'm oygoing to pay the poll.  They saicg

Deliyiphonetic) o If yaa ogo to Dolly,

well g to

west Philadelpnia, we will get the payment right

auray . went o Dolly, pald the mcuey,

"

was April the first, called ma~k &Aprcal

thiey told me they den’t recsive 1t. Whe

-

with the number on the receipt that same day, which

“re second,

you don't receive .t¥  April the first you told me you

Ped
-

¥

carlaed back te tell you 1 made the

poymant and dees it show up you Lold me yes.

CJUDRGE NGUYEDN:
How wuch d1¢ you pay?

A . ,482 .10 T bhelieve b was,

cgive you that ainformation?

JUDIE_ NGUYEN

Yes. I ask you.

Yoarnory, T odidnt
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romingii ¢ wins

3%

JUDHE NGUYEN:

duw muen did yvou pay?

L I« was $£1,48% 1 believe. §$1,4R3.10, somerhing
! 3o g - -y A
i3 j};-{, uflu« =

JUEDGE KGUYEN:

Gkay. Co ahead.

AL Penee MeClinton's repor:s says 51,463 put f was

3

1,682 .10. New I fi1led an informal zomplaint waivh

oy

Fenee Meclinton in 20722 and ¢ took her a oouple of

mentilg . Ir toock her from April unc:l August o gst

back to me to say that the hign balance 1s of a result

ol only thiee payments in my account gince I

eotablished servire with the company November Sth,

2001 and thar my balance was correct. Well that in

lrurn had me to f2110 an appral because I know tnat if

ghe did --- 1% she looked into the things taat I asked
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fthe usage, the kilowatt hours and the reardings and the

Billing, the transivion, ransmwiaesion and distriburion

(R4

and wgenerat.en charges, thenrn sne snowvld have come up

41

with a digscrepancy bectause I sarely have. And it’'s

Sargent's Court Repocrring Service, Inc.
(814) H3€-89 :
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infermation forthooring e me, “he infornation Wa

| Honor, I was greatly upset, first of all, because

22
clear.

ecter from PECO 2001 saying that my

} 224

I receivend &

generation charges wnald no longer be with Energy One,

{trat they wou'd be with PECD Energy. But then they

birlled me 10 2000 alicady. My PECG Energy ~-- wy

Exelon wills were on PECO Ernergy bllis in 2500, but
ﬁh&? sernr me a letrer in 2001 saying that within 45
days ui Februa: v 19th, 2001 I would ro longer recosive
wreion bills. Those wouls all be on PECO bills. wWell

hey were charging me on chat in 298¢ and bevend.

ot
-
Bt
b

Anyway, 1f youo said sonet I qidn’'t ncary ycou, Your

 Honor .

JUDGE MNOUYER

i3

No. [ didn't gay anything.
A *21 give Ms. Sankar comng Time Lo say some things
about what I said because, like T ssid, at the last

%

telesphonic hearing there was supposed ©o be some

(4]

never forthcoming. They nover did what they said they

were going o do o at Lthe last celepnonic hearing. Youy

g

=

cent the PUC up my cemplaint along with the fact that

1 uszu tu worx for FECO and I wsed 2o worx for FECC in

rhe legal department, and if I thought that I couid

regclve this matter cne-on-one with PECD, I would have

‘s Court Re.yga ot
{8147 B5:6-8908
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&
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sure.y done i1t. But as a resgult of wy complaint, they

{sent me back to the same pecple who didn’t want te

ce.  Now I did

near what 1 nad to say in the firer pla
what they asked me to do I had a telephonic hearing
with the peceple, but trhey never followed up on what

they scaid that they were going to do. And i1f they

had, =sverybody would nave the same nformation raicht

[
F18)
ard
it
-

coday .

JULGE LGUYEN:

Gxay. VWhat =lsge do vou nave to fell me?

1AL Your Honor, PECG cleverly enticed enmplovees and

the public LG‘CMUOSQ a4 generatidon cowpany Lnac
participates and gives tnem & participaticn credit
when deregulation camsg 1in. I ook .t. And when 1
took 1t, scomchow, PECC Znergy azguired Energy One,
which they weren'tc suppesed to be anytning --- they
weren’'t supposed :d have any kind o2f connection with
tren but they <did They acgunired and they renade the

PECO Energy. I wmean, they renamegd 1t Cxelon Enorgy.

g

{

»

Arg then renaming % kxelon sEnergy, 211 of the bills
that 1 was recelving weye piling up cnoo onz.
First of all, I'm angry ‘cause from ‘98 --~ from

whe: they {ired me f{rum being Delind ten days in my

|b1ll. The bill was paic and 1 was Zired anyway

pecause they saild it wasg part 2 an emp

{14

tad

Sargent’s Court Reporring Service, Inc.
{214} S3£-89065
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delinguent program cmployee delinguont account

rule that they had. That rule was net for every

at was the

=
gt
o

e, o 1t's not that I wag - -=

beginraing of my harassment. That vrule was not for

every snployse.  Aund Lhe reascn why that zrule wis not
for any employee 1s because every empioyes which 1 ---

&

din give you a copy of that -his ncocrning. They

 asked every employse to f11]1 cut & paper. Every

erployee did not till out a paper and every enmployee

was not on the personnel inforpazion system.  They had
meetings akoaz it.  Legal knowed that they had

meel rgs apout i1t.  Eecause they were i1 on the
meebinag aboul LU,
1t was not company wide. Everyvbody in the company

wan not in this system.  That was the beginoning of mv

 haragstent .  But then I began Lo look at my bills.

-

& I gaw that Ty usage was

i

Ang when I lgoked atv my bid

qoint up, up, up, unp, hion.

viier: the bHills staried going up, up, up, up, up,

. x S T . - . - -, DO, P s e F 3.4 2 ¥oom .
antd when o looked. Always a discrepancy.  Always a

discyepancy on vy bills. Soretimes I was billed €0

ddays, sometime I'm billed 6 days - --

JUDGE NGUYIDR

M, c.;é:“"“:}

e oub why.

(a3

Taek and T ocry wo figu

"y
hed
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¢ Just complair.ng about your boing frrea by --~-7

o

A . T'm ronplaining about he charges, DEYIOC

b Fa Bl LE s S Lt 3
JUDCE NOUYTEN:

& das &

A They've been escalating ever singee I°ve been in
torie nouse.  The other thing 18 ~--

JULGE NGUYEN:

When was you 1in that house?

5. e the bills from Slstr Sgreet to here ~--

JUDGE NOGUYEK:

When was you 1n Lthat house?

JUDGE_NGUYERN:

26617°

FEUN KHlgnt
JUDGE NGUYEN:
You are - - -
A Touw should have a copy oI that omiil.

SJUDGE NGUY R

You were on the &lsc Street?

Sargent’'s Court Reporting Service, Inc.
{814y Li6 8308
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| tharged on

A . You

234 Whnat''s

brilineg.

P Clast Srrept.

JUDSE NGUYEN:

Okavy. Do you

. Freom 13%8 urti. 2004,

my bolis being --- the

gemelimes thgy were oilled

JULGE NGUYEN -

CGkay. Oray.

A A different rates on

Ezelon Energy.

JULGH

ROUYEN:

ODkay.

FIO Arud I have the

mapsls

JULGE NGUYEN:

- e wn
Es }~'A‘v’€.’

that
have that
JUYLGE NGUYEN:
Okay.

Su e . B
waoat s tnalv

e
S
e
p]
Ay
o

4

-

JULGE NGUYEN:
Ahat 7
that? I
Cun oale ol my

The gpezial agrecment - -«

Y1 just

have &

Loalimima

nything else o say?
the corplaint abous

and Gistribut son,

vight here showing 1.

informat

informacion?

rald me

o B = y
1on already.

50, -~

And the otacr complaint T had, on the previous

the other previcus
previous

iiling.

wvf the special

(614)

Heporting Seyvice, Ingc.
526-84908 ‘
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greervent differs.  Thoe other previous billing

dut

=
-
P

2rs.  As a result of me moving from there to

there, this is on the birlling date Decenmber 14tn, 2001

iy
Fowr

Lo

the one that was brouvght {rom £lst Street here whic

=
[y
[fa

Sankar said, oh, the statute of limitations :s up
o Lhat so we'll sguish tnat. That wag an Loproper
carrycver,

CUDGE NGUYEN:

- Ang from that time on, ===

JUDGE NGUYEN .

Ms, Gee?
. - - it hag keen imprcper.

JULGE NGUYEN:

Yes, Judge?

e
.

JUDGE NGUYEN:

Lo you have ag,thng other than those to

A. Your Hewor, I dun't know wnat Lo say. I cry te do
what you Lell me teo do, have a meeting with the
penpie, e people was asupposed rto send me certain

things, they never did. I don‘t know now 1 can

#3
s

resorve anyshing.

JUDGE NGUYEN:

sargent s Court Reportyng Service, 1

P
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Okay.
& mow ©An 1 be a part in reselivang something and I0m

vtrying Lo do what 1t ls I1'm suppossd to GG, but I ge:

L e gy B e T e e v Ta e ] P o . . :
ne cuwaperation from tne other side. I odon’t knoow.

JUDGE NGUYEN:

Ms . See?

A So T dor't know what to say. T don’'t know what to

5

say. 1 told vou from the time --. from 98 until now,
rm o Adissatisfied with the balls, try to bring the

{s teo the offive, show vou --- tell you the actual

>

st

4

o
i

readinggs and the <-- all actual readings. dhen I
firse moved in the houses - --

JUDGE HGUYEN:

Mg, Gee?

f

A. they didn’t Lave an nsids weter. 1 called

{

' the peoapie, made arrangementse for them o come and put

ar. insiae meter 1in, the people came. pur an inside

meser an, and from thers on mwmy Riile was through the

roof.  And 1 don't know why. I don't know why.

JUDGE NGUYDBI:

Skavy.

A I can't explain it. I don’t 5now why.

JUDGE NGUYEN .

Ckevy.

rod
3

AL and 1 wish rhat they wou.d ezplalin ic.




iookoing at scometh.ng raght here 1,516,
! , ,

JUDGE NGUYERN:

Me . Gee?
Yes? Hello?

JUDGE NGUYEN

Counsel from ---.
Hello?

dello.
Yeg?

JULGE NGUYEN:

Counsel from PECU Erexgy will crouss

eXamine you.

I'm sorry?

JUCGE NGUYEN:

Mg, Sankar will cross examine you.
Ms. Sankar?

JULGE KCGUYEN

Yeeah.

Y%ah‘ G¢ ahead .
QTTORNEY,SANgAR;k
Your Honor, 1 have no quesiinns.
JULGE NGUYEN:
Okay. {You may presonc

ATTORHEY SANKAR:

Sarygent 's Court
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' RENEE TAPPLEY, HAVING FIRST BEEN DULY SWORN, TESTIFIED

Ckay. My witncsg 1o Rernge Tarp.cy.

O T S T T T T T . L T e

POLLOWS :

Okay, you' re talking te who now?

e

kenes I can’t hear vyvou. Co you're fading out

A

b

A

L C

X

o

¢ Tarpley. HWould you like me --- wel

kenge - -~

I can't hear you T don't heary & rthan

ta]

| Neise Thav's all I near.

AUITGENEY SANKAR:

Jne momens, plesse.  Oxay. My witness i

he' g

[
joid

&

going to spell i

R-E-N-E-E T-A-R-F-L-E-Y.

DIRECT BZAMINATTION

BY ATTORNEY SANKAR:

Q.

B

Ms . vYarpley, can you --- I’m sorry. What 1s your

2301 Market Streer, Prrladelphta, Pennsylvania,

18101,

e

And who 1s vouyry emoloyer?

FECS Znergy .

-

5

Sargent's Court keporting Service, Inc.
{814) 536-880¢
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Q. And what is your positicon with PECO Energy?

A kegulatory &8ges80L1.

-y

0. How long have you been & regulagory assesscr?

:;i
i
]
S
H £

Approximanely six y:

9

Okay. Can vou briefly de

s

crrue your dulties

ag ~--7
M8, CEE:
I can't hear vou. lt’'s dead. Toe phone

e dead. T don'r know whether you oan hear me, but T

LTTGPNEY SANKAR:

Skay. Can you hear now?

LVTTORNEY SANKAR:

All ruight.

BY ATTURNEY SANKAR:

02

Ve Tarpiey, ~an von describe your duties as an

)

A 17w responnsible fcor revoewing informal and [ormal

(£

complaints filed with the Bureau of Consumer Services.

L. Dhay. And n the couves of vyour enployment ---7
MS . GEE:
L'm sorry She said wnat now?
'

AL I'm respons.:kle for fi1line --- for reviewing

o
n‘
o
Py
s
B
[
o
re
i

s Uourn REeEporilng Service, Lnc.
(814} 5:6-890¢
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114 have you had the cppertanity to necome fawiliz

lel Vs L Teet o asoount Y

ATTORKEY ZANKAS:

;S‘..

s : Tovy Aoy, e Juing reler Lo FPECO

Pl ExbILal ine,
is NOGUY R
EATH # S5 L
14 iR ay.
25| BY RTTUENRY SADKAK:
R v Ma. Tarpley, did voo prepsas PECD Exhibit One?
PSS SF SO
S TR d owas 1L greparved Ln FLOO Ynergy iz oordinary
e P businesng?
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AW
ek

Joes 1t retate Lo Mo, Soce’'s acceount?

-

fes, 1t does.
Gkay. Can you explain what PECO Exhibit One 1s8?

PROCO BExnibit One ia the aocgount statement for Ms .

Marie Gee ab 416 North 62nd Street in Ph:iladelphia,

Fennsylvania. It covers the billing period from April

20062 ter the pill rhat was rendered hassed on a r2ading

March 4tn, 004,

Okay. And what 138 Mg, Gee's current palance?
The current balaunce 18 5:,445.8B2.
Okay. And when was Mg, Gee's tast payment made?

Y

Sth -~ -

o

The last payment was made Septempor the

| rACcuse me, bBeptember the 2:nd, <003

Gray.  And before -- - oh.  In wnat amount?
Trat amount was $131.76.

Oray. And before that, when was the previous

paywens made?

The previous payment was 550 on June Sth, Z2003.

Oray. And can you cxplain what the ;ayment entry
for Anril 4th, 20037

Aoril 4th - --.

& o bl Al
ME . GFEER;
DURCENIAE ST

Hello?
ATTORNEY SANKAR:

Yeg? Can veuw hear me?

i

arg=nt’s Court kKReporting Bervice, Inco.
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ok

e
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tAa.

Q.

L.
i
rthat

Lermination

apprars

amoant ,

Lt

LY R PR Yo
.5. ta k2

S At Ao e

Jid you ot

(v
et
ot
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say April t

ATTORMEY SANKAR:

Yes.  The entry =--

P
1 .
et L *
Wi rna Siioly

MS .

Dkay. Go ahead.

ATTORNEY SANKAR:
- ff::; Ap‘l'i.:. 200z,

vaiad $1,483.10 and, of

M
&
€
o1
o
=
Y
E
-

$¢0 was for the reconnection fee due Lo

BY ATTORNEY

(:7;‘({3}7 .

desd. Like

That s how

SANYAR:

. SEE:

s

- '~..-‘» “ ey 4
I can't hear vyou.

ATTORNEY SANKAR:

Well T

hAver’t L SHEL1a

MG . GEE:

e

‘)e
-

,Okay. When no went

YO LUrn somet

come I sard

ATTORARY SANKAK:

I beliceve the telaephene has

[

system, that why .

Sara=snt's

Court Reporcing
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ATTORKEY SANKAER:

Bub we’ll continue Lo Asep OuUr vVoices up.

| BY ATTORNEY SANKAR:

0. Can you tuzun tu PECO Exhibit Two?

Q. Mid vou prepare FEIO Ex. cort Two?

B 0 Y&s,

0. And was Lt prepared in FECO Energy’s ordinary

coeurse of business?

. Does it relavte to Ms. Ges’s accounc?
A Yaes.

. okay. Can you explain what PECO Exhibit Two isg?
A PECO BExhibit Two 1g 4an account statcement covering

the period fLrom December 18%8 untal when the account

w

o

sy the cuscorer foarmer

faol

was fFainal in Neovemnber 2001

address ae 1643 Norrh Alist Srreer in Philadeiphia.

Lid she sayv a dat=?

EY ATTORNEY SANKAR .
3. Wnat ig¢ wne periocd of this asccount svatement?
1A I+'s frow Decemper the lltn, 19¥8. unti: when the

aceopunt was final besed on a r=ading, Novembsr 7th,

)
1)
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G Tkay.  Ang what happensd toe that

GHA. Febokrvary the 13th, 2001, 1s the bill refiectin

The FECO ghargeﬁ were 596 .

i}
<

B Cray .  And what was the final balance on this

aeoounty

.

A The final halance was 52,248,368,

{
o
ht
.
*
N
]
(A%}

{A. The balance was transferred over to the customer’s

aptive geoount at e£znd Strest,

ol Gkay . Now let me refer to in “ebruary 13th, 2001

e
»

k4

ENLLY Can you explain tne bills for February 13,
200)] and Maxrch 14, 20017

33

Y

davs ot usage. The usage at 1,253 k:lowact hours.

12, and the customor had an

alternate supplier, and that charge was $68.04 as well

 35‘bé;m§ 511 the payment agreemaent ar a $156 inscalliment
amount |

M5. GEE:

Tkeay. 1 didn't hesay all ¢ that what she

s 1

ATTORNEY SANVFAR:
Where did youw o ---7
MS . GEE:

February 13th, 2001, %% days and was

whatb 7
A 1, 2%3 kalowatos foy thao kbilling oysle
r'/"\:.: ‘:}SJ
Sargant’'s Court koporting =#srv.ce, lac
- . P
{814 H36-B%0E
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AN

hak

ot

O

Foi

Fiws
s

and that was from when to when?
A That wag Lrom January the lith to rvebruary the

I3ch, 2001.

M5, GEE:
DRI A e

1t was 1,293 kilowattas?

F Thatr'’'s rorvect .
& GEE

F PECO rnarges $96.320 supplais

1
L
o3
15}
r
G
1
i
5
5%
LV'
o
s
1

A - with an instaliment of $.1b tovard She hack

»
<

P
-

. g
o

Ms. GCEE:

krcht.
BY ATTCRNEY SANKAR:
L Oxay . &And for March larh, 206017

A Truat billing cyrle was 29 days, 1,018 kilowatt

nouys - -

A 1,03, PECC charges §79 %1, supplier charges

K

¥

£
pix

o N - T . . -
L 28, milleg an installment of 515,

Sargent’s Court Reporting Zervice, Inc.
{Ri4) 53€6-8908
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Fou I'm sorry. Ask the question agasin.

I BY ATTURNEY SANKAR -

0. Wag PECC billing f£or supplier charges?

13

A The PECC was ~-- afvrer March 2001, we were the

tonly supplisr. The customners returned te us. Prior

1

v that 1I'm not sure wha the alternate éupgiier Was .
Q. Okay., 8¢ for February 2001 and Merch 2001, there
was anl alternative supplier put you don 't know who
trhear supplier was?

A Hxactly.

9. Gray.

Skay.  Sco she deesn’t znow who refurned

| me to PECO?  That's what I'm understanding?

ATTURNEY SANEAR

M, fZee, yOou Can WAILD Jntil aftexr my

Dkay. ALl right.

ATTORNEY SANKAR -

Ohkavy.

vE. GEE:

i s

0

1 keepn repeating because gometimes I

N

Sargent’'s Lourt keporting 5
fg14: ESle-goin




heard. 1

can’'t hear and then somerire IMm not sure wh

Fot

-

1

1RSI

ATTORNEY SANKATR :

Gray.

BY LTTORNEY SANKAR:

at 1

G. So from April going forward PECO was the supplier;

18 that correct?
A, That "s <orrect.
9. And are those suppli=r charges aincluded

Aamoune?

A detoan tne PECO kRill amount. If meving
April 2002 1t's in the EBERCG .-« that's PECU

G. Yes.  Ho trom April 001 moving forward,

A.  Hon,

0. Chay.
ME, GEE
I can't hear a thing. Todon'r

whetner they turned off. I'm

43
e

e
}—J
o

e
s
O
g
E
o
T

itvs oy turn but @I don‘t hear.

ATTORNEY SANHRAK:

Ckay. T haven’t zaid anyrhing
MS . GIEE

anyLmning.

s

bt
pad
frd

Srward

chrarues,

Ax e

zhe

suppli#er charges included in the PECO bill anmcunt?

kB ¢!

Sargent’'s Court keporting Sesrvaice, I
{(814) 536 89le
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TEY SANKAE

2 Ukay. Can you
VL pIepare

0. And i3

grdiuary course ol

I¥s
o o
T8,

 d
4l
!.‘(J
el
po
{4

bes 1t

2.

PECG Exhibair

PECO Exnaibait 7

Jeod

78

PECO

Lo
‘.al»
Pl

Turn Exbiibit Thres?

¥
LI J

Thres?

nree kept 1

Dusiness?

L4

Sl B Yes.
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explair the terms of the decision?

customer’' s balance

the

:=h othe Wall
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2 Mi. BEEB:
1 Yovtre going doewn. D ozan't hear you

17 ’ ATTORNEY 3ANKAF

ATTORNEY SANEAX:

,owhen owas e Lirst o attenpt

2t Ukay. [ECIN

DLW O NOL AT wWalh Tent
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Frxtvve ogerorey arvound March 1706 f
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I can’t hé&r é thing4 ricbody ' s saying. It

sounded like 1t was a clich, I don’'t Know whetneyr we
turned oif or what happened. But 1 can’'t heavy @ thing

nopody 15 caying. Hello?

ATTORNEY SANEFAR:
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answaring rignt now
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oh, i'w sorry. I

Eowent  gead daga L.

e

A, The custouner wag issued --- a ten day notice was
sent via postal service March thé gth -~ -

ME. GEE:

i1 was not the 12th, the &th. I’ sorry.
tic ahead.
A o was March vhe 8th with a termination date of

Marcnh 2%th for sne awsunt of $1,423.10. The I.rsc

wa s mndade at $:1% o.um., there was no answesy and a
‘magsage was lelt on the answering machine. The second
telephone attempt was March the 13th, 2003, at 11:07
ta.m., no answey, left message. The two attempis
satiwsiy the 72 hour notice.

BY ATTOGRHEY SANKAK:

0. Okay Can vou explain what the next page 1g?
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Q. Okay . And when was service restored?

45

AL The next page 1is k11l document Erom the

representative who went to the property March 24th,
2003, There was no contast at 11:02, s0 & 48 houx

notice wag lefit at the property.

EQ. S Gkay. Can you exXplain ~-- thig record --- 1S thisk
tne actual notice that was left at tno propexty?

L. This i1¢ a copy of rhe actual nortice thar‘@aﬁ iefr
at the property.

3 Gray . R this‘zs what “he customer wouldisee i

they got the notice?

A Me. Thig is what the bill invesiigator keeps as a

record.  The customer alrveady geot the top pordion of

rthis particular document.

. Dkay G ~his woula pe a stun?
A Heore

Q. Ukay. Can you explain what the third page is?
A. A second bill attemnpt was made on April the Ist,
cantact wag made 18 indica~ed with an 2f{rican jAmer.can

female and tne zsevvigces were terwmainatod

e
3
O
3
e d b
O
-
(81
i
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10. And when did PzC0O reoeive Ms. Ges'g paymept 1ov

regroration?

FEIR The payment was posted to the account Aprai the
' i
@ e : - e . i
dnd.  Bul iv was confiymed April the lst in order [orx

procecs the restore order.
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B April che 2nd.
MG, GLE:
Okay. I don't know whether they

I can’tc hear anything.

P
he)
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A.  We stopped Lalking.

ATTORNEY SANKAR:

in
-t

Okay. Your Heonor, I have no othex

guestions.

JULGE NGUYEN:

Okay. 1 have & few guestions for

When <id you actually setup the service?
5y The service was vtorvminated Apr:il the ist o

JUCGE KGUYEN:

Ard the property and tiab were ailfiscrs

by that notice?

2. Yes.
JULGE KGUYEN:
Which one, 62 or 6??
M, GER;
Hello?
A.  Sixty-two (62}, We're talking abour €znd
This ig all --- this wocurred at €2nc Strees.
ME. GEE:
‘I can‘t hear x unlng. . dsn’z Know

whether they stepped talking or what. I can't

€41
ot
3]
™
[+

46

(314} S36-8308

Sargent’s Court Repcrting Service, Ini.
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sl A, Accerding o our records, Lhe serv:ic

discontbin

47

JULGE KGUYEN:

Because we don't ncthing.

o
[y
"

Dkay.

JULGE KGUYER:

h
i
E%

» ¥ I S . ” w g PN R ~ e - Wl T .
Whernr did she move o or Sfrom £ Stre

MG . GEE:

Hello?

S were

{3

ued for Ms. OSee atf fier Stfrreer Novemher the

ith, 2501

o B2nd S

-

JUDGE HGUYEN:

When did sne actually receive the ssrvica

trect?

»

A Customer reguested the service effective Octobsr

3otiy, Z001.

ey maEntn?

X Fer

' M ARSI .
o Lot Ta
o b i et

Okay. A bleep again.

JUDGE NGUYEN:

#]

See’ g

{

Tell me about your history of M

which avoount, Your Honoxr?

JUDGHE NGUYRH:

For the account at 2lst EScreetb.
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fA.  &Hlst Streel?
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A

I nave from 6lst Street,
it appears fron Decenber 1%28 Lhat the CuﬁLuméL head
made abdu{ 12 payments botween Decenber 1698 and
Novemper 2003

o

JUEGE NGUYEN:

How about hoy history at e2ng sSureer?

DA

e

styeer, according To oux rvecorrdz, the

cugtomer it appears made three payments, three

Tt

vayimsnts wince Lhe service was inittrated Gotoker 20th,

JULGE NGUYEN

.

D:¢ she pay the £2i1 amount vhat the

comnpany reqguested?

E'S

A During those three Limes?

JNTGE NGUYEN:

e
Py
e
[

JUDGE NGUYEN:

How much did she pay

A Ot paywment was Gue Lo - -~ ong paycent was foxr 550

bows mxcuse mea. Going back ta --- was dug Lo the

 servioes being terminatesd and that amount toward on
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> Criee wWas L Exhibait One, where
was S, 4d4% .87

reverue was 51,463 .16, Tne noxt payment was for $50
s Juee ik, 20030 And tnhnen we ave a payment goate
Yeptember 22nd for $131.735.
JULGE KGUYEN:
Me o See?
MS_ SEE:
Tes?
JUDGE KOUYEN:
WO YOu lave any 5uést:cn£ fwy the
witness?
Mg _GEE:
I nave a lot, Your Heno:
JUDGE HOUYEN:
shay.
CROSL BAARMINATION
By M5, OEE:
9 Heils?
AL Yes®
| kay .
M5 . GEE:
fes. 1 have a lot, Your Honor.
RY ME. GHE:
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Rioahy .
Right .
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o Foraht,

Tre 55%¢

(%]

mi nned
!V! (%) ("‘;}f}
i MR el

L. The

i3

Was

g oana

was Jush

resAt

sald bhat the paymaent that vou

513L.76 anda

SL,a8%.1
ninwus
#lus
to the 58§ that

on o

tWwo separate payvmencs.

was paid June gth, 2002.

. Aad the 2131.772 wag when

AL Septemnber 2002

- Right Ang the 31,482.10 was when?
A Boril 2003

. 25047

& Thiot 'e correct.

welidering how cvoms Lhat payment was

in what capacity?

Febraary L3th ---.

queostZon that Iokad was, with the
JURCE NGUYEN:
Ms . Mz . Gee?

MB.

Yeg?

JULDCE H

Sarg

2nt’'s Court Reporting service,
1814, 53&£-8908

Inc.
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Fleass ask the gurstizn.  Son't tesctify.
s, GRE:

I'm soryy?

JUDGE NGUYEN:

Don't Lestify now. Just ask Lhe

L3
i
it
U
twd
ok
o
o

BY ™Mb, GHE:

. The question is, 13 you're ot sure who returned

mez Lo PECOT Ig there any way you can find outn?

A We can Lind cut tut when I investigaled the
complieint trom the documents [ received from your

feormal complant, the suppller was nct an i1ssue.

2 ExXcuse me?
A Tre suppliey was noat an lgsag.,

G. No 1 was “ust asking a question. Is there any

way that 1t couild he found our whe rerurned me Lo

Pl PECGY
w: Yers,

Q. Oxay. The other guestion was, in Exh.bit Four ---

Ckay. In Exhibiz Four?
A. Yorn?
G. Wiat happened on March the 1llthy {ou gaid that

was Lhe first notice. That was the fairst tan day
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1270 was a te_ephone attsnpt

me?

norher dig you

Wil
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recara 1g 0 21
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N

7.

arn invalid aumber . and I teild them

to have my baill Lo have my noew

thiey asked rhal s T

P

me JquestTioen.

#,

asked me what my numbey was, @ told then

Argd <hev toid - -«

<

number .

i

You Anow,

okay. Anytime that I was Lo contact

- . e g ey - e
T\ LeTauss

11 thenr Dack

G

JUDGE _NGUYEN:

bl

* ) Y .
Mg =

[

MS. GEE:

R —

A -

" S o whab Lime ---

i3
1
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o
a4
i

- m Lt WAS

=S R L

o

TULT

3.

NGUYEN:

so PETCO shoulid have Kknown.

JUDGE NOUVEN -

Ms . Gee?

M5 . 3hAg
M5 . A
. GRE

That's okay. I'm sorry, Your Honcr. 1

Ceurt keporting Ssrvioe, Inac.
{6l4d4) 5216-890F :
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powver

forgoe 1 owas eshing

JUDGE NGUYEN:

Yes, Lon ¢ tearify,

P

.
ME. SEF-
TS st * 7 e

ODkay.

BY M8. GEE:
o The gsecond one wag the 70 hour, vou &

by

A March 10t was the first atiempt Lo 3

nomrIce.,

o And Lhat wasg ar ©:187

A According ro our records, yes.

G. Okay. But new, according to Ms. Sank

1v '3 something Aifferent.
A I*m not sure what recoyd vyou're reler

G Ghkay. This isg hearing

A I'm no. privy to that,

Q. -~~~ of Nevember. You’ re not fami.iar

HRE A

AL I'm now privy to that information.

BETE T'm only suppos=d to ask guestions.

(8]
wh

RS )

o VR g

- T P
atigiy tas 7

You made two toelephone atzempts to

ar's record,

onn the Z2lat

- - mRay.

I"m zorry.

B

Sarmgent’s CTourt kaporting Service,

536-8908
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And you left a message. T don't know who they lefu a

me&ssace with, but 17 wasn’'t my number., Iodidnt e even

l1ve at that actual placwy. HNow yoi saird theat I was

given a it was an actual netice, 48 hours prior it

A At the property at Gend Street.
G RKight. Okay. Yeou alsc zaild that --- my question
e bLhat you saxd $1,452.160, 5%0, and 3131.75 was the

oniy payments PECO received from we from the time [

%

lroved 1n.o GZnd Sureso?

i

0
]
5, 3
{34
i

A Aocording Lo ul Yeoor

G Gxay. S0 avverdiny Lo your records Ioparxd nothing

Tge to BECO while 1 was at £2nd Street nut those

o4
three paymente?

A Brzecraing o the records, yes.

£

I Ukay. The 13 payments made 1rn batween Decembex

1598 and Hevember 2001, do you have a list 5I those

wryments?

iGN Yerg, For 5.8t Strest?

b 108,
Mg. GEE:
Your Honor, 1g 1t proper for me ta ask

el what Lhouse paynent dates weore and Lias amount?

Guare. 1 can run them o you.

o

.

Sargent’s Court Rsporting Service, Inc.
{(Bl4)Y EB286-8908%8
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Okay.

vanuary 27th, 19wy, &2

P98y, June 24rh, liﬁ

T899 Devober

Wy

M- tne Sth, 1

A May Sii, 2901, 5480,

dugust the Atn, 2001,

L
106G, and rhat was lagt payment reco
streat.

i . 5 - - “ o e T 4
. tikay. 3¢ is that --- am 1 ¢«

Pemar e 14 payments, 12 because the
rhiirteen (13) because the one was

A Trnirssen i .
3, Can’'t heayry me I gquess

Thirteen 113%;

May z4th

ember

Aprid

e

August

$100.

1,

L o o
";mf.éwa

oneg

rotary

Ty
fed

S stale!
LEDOR Y L

COns

2060, $45..9%. August the L5nh, 2007, $41
septembey 2z5th, 2000, $80. April 3rdé, 2
April 2Bth, 2001, $4490, bhutr thig 18 nov
valzd payrment hecause ---.

By MS. GEH:

o T was returned.

AL Bractly.

A Fight . But therg was ancther pa”mnnt

2001,

3
Y

the

M

L

the 8ith,

F
~oX

wNas

1
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Letno,
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22rc,
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5176,
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. Tharteon (23 valid payments. Okay. What was the

[y

courrent hBill December 18o, 20061 :1n Bxarblt Three?

P

- gddrs

- ey Podinsntt e

When I was guppesed Lo way %1% plus the curreng bill?

{What was the current bill at that time?

PE . For wiaat date?

£, PECemner 1t 2001

Ch SJeraemner the 18th?
. You wore going in and out. I don't know. I

thought that's what I heard. That’'s why I kepl Lriyiod

res oo 1 odadntt want o say the wrong thing.

¥

&t

T e

ks
-
iy
N
jg
we
g
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-
3
-
S
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T
o)
I
-
.
-
le% 3
-
e
-
ok
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.
et
ey

- e e
_y’r:‘{l ¥ TiemN

. P'moasking what was the - -~

-
L
x
2
it
¥
-
Y
U
w
b
1
¥
¥

A T dopn't have tihab -«

L eeowhat address it was. What 1 tacught trhat you
¥l > - - Fae o - fowd " " 9 e
saxd wan Deowrber (8Lh, 2061, I had toe pay $10 p.us my

current niil.

& We, T odid not.

3 SN Auad 1 wanted to Rnow what my current bill was at

18y Lo tharn,

P

@

i

Y

O T hwarg --- T wrotrte rha” drown in bthe Exhibit o« --

what 18 1t - - - Bxhibit Threon?

Saraent’s Court Hapdrting Service, Ing.
{(814) 536-83268
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. Ty pay 1% toward the back S:ill oin oaddition to
L yoar current charges per wonth
Q. Oxay. Because I heard current bill. And Qo you

71

wnow what thouse current charges were?

A, L of Decenber 18tk no, I odo not My records for

Q.  BExcuse me?
A, Fer wy recordsz, the sroount statewent for 4
Street starts with Apral 2002, but beoause T'm ahle bo

determaine from other recurds whien Lhe agreenent was

T
b

entered on the account. that's what bzhibit three 1s

vt abting

2

2N Gh, okay. Because when yeu said 20031 T thought
meybie you wmiaht have koown.  And alse 1t savs August

th?

®
(X%

A, Augnst ist, 2003, tnhe RIS dec:ision was entered on
Lthe arcouwnt - - -

. Uh huh tyes)

1 Q. Gkay. Could you tell me wha:t the current bill was

ath hLorat blwes?

A.  The readinyg was obtaipned Bugust the 6th, 2005, and
che vurrent blll was $1:85.13.
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day for that nmenth?

4.  Per month was 810.

& Could you tell me what tne <ilowatt hatra wers on
the first billing date in Novewmber --- tLhat first

month in o~ - - what did vou say had vecords Lor 20007

k. April .-
. You didn’t have regseords fov fror the time I

Lrest . am I o correst?

£
-

agved Lnto 6l8h
B, I did net pull that information; wasn't relevant I
vfeih.

kQ. Gray. S0 you don’t have when T moved from Clst

traat I 2000, o &2nd Streec?

s
¥
Q,
O
s
ot
43
<
b
Pl
rf

¥ You en.y have going {rom 20027
A. I nave 2062 [wr 62nd Street.

-

Oray. And what month wag that?  How nmuch was tLhe

K

B111 and how many kilowatrt s was thats
AL Por hpril the Sch, 26027

»

Anril the ¢k, 2006z,

b
-

X

12, Tae reading ind:icated was 555 kilowant hours of
Usage .

--- May? The kilowatts

,.‘
i
“'

s v
o

. A do you have the

Laxr WMay?

Sargent’s Court Repcorting Service, Inc.
(B1se; S36-B9038

o




o

(A%

e
LA

. Do you have the kilowatte for December of that

ow have the kilowatts for 2003 in Decenber?

A
"‘i;

g Arl wharn about JJanuary 20047

e =g
P

1,024,

2 U maryy?
B 1,0z4.
R i,.024. Oray. And TFebruaary 263847

a. Ii"m sorry?

A 1,260,

|G. Thnat’s down, 700. Okay. And March?
A, 1,160, 1,100. Net 79G.

£ Yo had 1,1007

A 1,160 for February 2004.
0. v, 100 for February 2004, And for Varcon®

A 154, ’

3 Could you tell me what the --- I meant when ---
you donts koow when 1 mmved i mut for --- 20037
April 2003¢ Could you tell me what those kilowalbt

&

aours were?

Sargent’s Court Reporting Servite, Inc.
i&id: 536-8908
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MS. GEE:
Okay. Your Honor, 1 don‘t think 1 have

further guestions.

JUEGE KGUYER

Okay.
MS5. SEE:

I do have one gQuesbion.
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Ine 19298, you sard I made 13 payments, was 1t?
e

Gecemnbeyr . 087

Butweon Lecewber “98 until when you moved out,

Hioevenber 2001

Uray . Can 1 asgk you --- for employees that

- 2t T were an employes at PEZC, would 1t b

shown o my xceoount that 1 was an smployeer

. ‘

Wer

Not ro my knowledge.

12 would not be shown tnat I was an enployee?
Not to wmy anuwledye .

Okay. In otheor words you're saying my electric
, iF 1 o was an employes, iF woinld no:z ghbw that 1

an employee on vy eplectric bila?

et booomy . Anew.etde.

Okay. Now could you tell me --~- no. 1 guess ycu

targent’s Court Heperting Service, Inc.
A% " ‘tg

e
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Okay. Your Honor,

e time being.

JUDGE LGUYEN:

Ghav .

M& ., OFF.:

iy

But, Your Honecr,

semerthing Loy the record that

e
i
L=

g gy g M 3 ]
LEngeY C ana 1

smployed by DE

except 0l daycare T take

te

8O

Ben from when PECC fired me

paying a ball ten days, 1 had not

JULGE NUUYEN:

Helleo.

M5, GEE:
1f you can hear me.
Just rothing . Mayhe my voloe 15

5
-

den't know.  CTan anybody heax

AT TORNEY

SALKAR:
Yes,

Yeat: .

o s
My, GEL.

can’t tel me bhat "oause Lo’y rob oo
MG, OEb:

Thanx you ver;

like to say

ig when I was no
i

a

€

mp Loy

due to me being lae

-w = hello?

I don't know. it's

not 0an resogrnition.

[

Sh I just wanted to let it be known for
the record that -~--
Sargent’s Court Report:ng Service, Inc.
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July 6, 2001,

heard you

Yo' o

docyment

JUDGE NOUYEN:

say November 7,

rnto

. Gees?

=
o

._,
i

. GEE:
from 1498 - o -

JUDGE NGUYEN:

Ms . Gee?

Yeag?

JULGE NGUYEHN

0 . “ . o e o }:j e e
T will admit i1nte the rvegord ---

Thank you.

JULGE HGUYEN:

- -« your monthlv p1ll dated May 15, 2001,

November 7, 2001, ---.

GEE

]
.
o oo o 4 B

ME .

I'm gorry, Your Honor, L can't --- 1

2001, but I don’t krow what

cweaking of

JULGE NGUYEN:

I'm gpeaking about admitting your

rTeeor .

Tne
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Okay.  Januayy 9, 2002. Trnoge bills are
veeliectively nmarkec as Ezﬁ:f;t -1,
| {Exhibit C-1 marked f{or identification.)

JUCGE NGUYEN:

Ang FETG Shut=f? Notice will bhe mar<ed as

Exhibir ©-2.

(Rxhibit -2 marked for identificatiorn.)

€2,

¥ g, g ey By Y v
JUTGE NOUYEN:

And Exhibites -1 and €-2 are admitted
inte the record.  PECO Exhibit One, Exhibit Two,
Pebibis Three, Exnibit Foar, and ®xhibic Five will be

aamitted nto the record. Do you have anything o say

as & fbina. statement?

Yes. Your Fonor, [ wanted o say that

)

From 11/9/2060 I have a bitl from £lst Street, and

in
O
o
Lo
|
z
o
et
ot
3
)
et

from “0/11 to 1177, I have a bi.l for
=316l was an estimate from --- for 62nd Street. 50
“here was a period that I wss pilled at both places

when . was only at ovne. And my discrepancy s st.ll

chat I way billed incoryrect.y prior to aning to s2na
Shreet and Ifw still being bilied 1noovrecrly "o 62nd

trreet. And I hops that 2f you don’t have them - 1

can still send ancthier copy <r bBring anoLbiery Ccony (O
you snowing tnat I ohave bezn bailleo for transmassion
Sargent’s Juawrt Reporting Servize, Ing
cBl4l L35-BHUSR
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Lircharges §
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Exelion T @3me time,

21 8ame wmonth.

Lnl

Aund on July the 13th to August 1ith, 1993, which
41 Mg, Sankar says 1 btoo late, but the rransmission

d

o e % s S ~ 3 i ~ poulr T T ey - 1 ‘, ) oW o =
Cieanarges were pbrlied to Exelon 2ne. 1 had peen poil

(T

5y

Glivrproperly £5r a long wrile, Your Honor, and I have
Tlecalled more than once to PECO complaining about a high
albiil.  And as I sald, once I was no longer an cupleyeo

Siohere, | kpew that [ <ould rnst o get too much

19 cooperarion as was the telephonic nearing oa the 2lst
ilfthat we discussed certain things that never happened.
12180, you 2pnuw, Yuur Honer, I dea’t know, Wwhen they say

ve onily mads three payments - - I know that that loods

-
14 had rhat T only made three payments. However, vou get
1% | hegitant when your the frustration comes in when

16 lyeuve billed incorrectly, when you can see that

17 vou ve bildled ineorrectly, and when vou can sce that

Fofy

you have two suppi.ers, one supplier weould bill you

-
b &
tJ

19] for energy uses of a certain ancunt of kilowaits and

silanotuer sapplier would bill you for encther amcunt of

vilkilowarrs for the same period of time, that's
Zzldisecourayging

2.3 ; JUDGE NGUYEN .

24 That’s 1t?

e MS GEE:

PR PRATIRPENGS A e Pienrag

sargent’s Court Respercing Service, Inc.

i

{Rl4) S36-8YGE
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That't'soir,

JUDGE HGUYEHN:

Mg . Sankar?

k-

ATTGRNEY SANFAER:

Your Heneowr, 1 do net have any clusing.

JUDGE KNGUYEN:

Okavy.

ATTORKEY SANKAR:

y
i
3
o

I'd just l1iKe rto move Lo aedmii

| Exhibits One through Five.

JULSBE NAUYEN:

Thank you. We are adicsurnod,

HEAFRINSG CONCLUDEDR AT 2:086 F.M.

Sargent ‘s Coursc Reporiing SErvice, inc.
‘ {814) 536-890B :
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§ CERTIFICATE
B
i 1 HEREBY CERTIFY THAT THE FOREGOING PROCEEDINGS
! WERE REPORTED STENOGRAPHICALLY BY ME AND THEREAFTER
1
REDUCED TO TYPEWRITING AND THAT THIS TRANSCRIPT
§ IS A TRUE AND ACCURATE RECORD THEREOF.
SARGENT'S COURT REPQORTING SERVICE, INC.
J
i . '
: ¥ T ¢
COURT REPORTER
i ‘~
‘ {
RzCEIVED
APR 3 7 2004
PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU
B I!I‘C‘KSBLYRC;IL PA ("O U%%R}gi‘li;\gﬁ‘sﬂ\lf‘ ' PHILADELPIIA, PA
CCLEARMELE D <ERIL, PA AJURL REFUR LV SINDIANA, PA CCOMERNET B
CLEARMELL. PA =t SERVICE, INC TP ’~ ; SOMERSET, PA

STATE COLLEGE. PA “OIL CITY, PA 10 M Sy SOREENSBURG. PA |\ KES BARRE, PA
SHOLLIDAYSBURG, pa *HARRISBURG. PA Johmsiana, PA 15501 : SCHARLESTON, WV

{51 4; S3G:808
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Service To: MS MARIE GEE'

iy -

e -

Billing Date: May 15, 2001 Billing For Your Energy Use:
. Balarce from last bill $1.85627
Payment Apr.25 - Thank You! -$498.00
Payment May.08 - Thank You! -$490.0C
Returned Check $49800
$1,366.27 $1,366.27
No Late Charge On $1,051.29
Cost of Energy Used: Late Charge=1.25% $314.986 $3.94
Rewen Check Charge _..$2000
Summary of New Charges {Delails on Next Page) Balance at Billing $1,390.21
From April 12, 2001 to May 14, 2001 ' ‘ '
PECO Encrgy Chargev ............................ TSRS SO R g @ eﬂ ...... 199.78
MAY 0 4 2004
& New Charges 199.78
s ; , , .
= g B L New Balance™ -~ $1,588.89
L5
Qm
o Your Special Agreement v
s E‘g ' Special Agreement Due June 5 $15.00 .
5 { $454.02 Batance of Agreement)
o Other Previous Billing $901.19
i)
&P
as
New charges contam estimais < iatal state taxes of 320 77, . . - - -
inciuding  $B8.79 for State Grass Rece pts Tax PECO Erergy's new Total Amount Due
charges contain  $25.30 Intangible Transiion Charges June 5, 2001 ‘ $1,135.97
MESSAGE CENTER

Your Account Number Is; 25-08:61- 083617

An Exelon Company

1643 N 618T 8T
PHILADELPHIA PA 19151-3930

YOUR MONTHLY BILL

Your Next Scheduled Meter Readlng

If you have Any Questlons or Concerns, Call
PECO Energy at: 1-800-494-4000 Befare the
Due Date between 7 AM. and &8 P.M. Mon - Fr
on Sat between 9 AM. - 1 P.M.; or write P.Q.
Box 8699, Phila., PA 19101,

Si tiene alguna pregunta 6 queja, llame al
1-800-494-4000 antes de la fecha vencida.

June 12, 2001

your proper'y

PECO ENERGY - Your past due balance from previous billing rmust be paid now or the shut off process will
pegirs I your service is shut off you roay have to pay the past due batance and a deposit. Call us now if you

have a probiert. We may beableto help you with special payment terms We will not accept payments at

PECFO4

S

B Make checks payable to "PECO Energy".

£gp 4T

¥ Foxd & Tear Hero: Mail Battomn P;vt With Your Paymernt. - ¥

i Paynng ln Person, Bnng Entire Bm wlth You
June 5, 2001

Due Date

HIB |

E
..
i:




DU RERE voesl Y0 GHE 2 50 ftan s by

Your Account Numbet ls: 25-08-61-083617

' An Exelon Company -

Service To: MS MARIE GEE
1643 N 81ST ST
PHILADELPHIA PA 181561-3830

Billing Date: July 6, 2001

Cost of Energy Used:

Summary of New Charges {(Delalls on Next Page)

From April 12, 2001 to June 13, 2001

PECO Energy Charges .. ...cccooovneeneno,

We could not provice you with & detaied breakdowr of
your new charges ttus month. For a copy of your biit
calcuation, piease call us at 1-800-494-4000.

New ¢hatges cortain estimated ofal state taxes of ~ $10 26,
wicluding  £4.34 for State Gross Recerpts Tax PECO Energy's new
charges contan - $13 47 Infangible Tracstion Charges

Your Next Scheduled Meter Reading:
July 12, 2001

If you have Any Questions or Concerns, Call
PECO Energy at: 1-800-494-4000 Before the
Due Date between 7 A M. and 8 P.M. Mon - Fi
on Sat between @ AM, - 1 P.M.; or write P.O.
Box 8639, Phila., PA 19101. :
Si tiene alguna pregunta ¢ queja, llame al
1-800-494-4000 antes de fa techa vencida.

Billing For Your Energy Use:

- { 843902 Balante of Agreement)

Bajiance trom fast il $1 A498.66

Biting Carcelied : -$199 78

Balance at Billing $1,298.88
ceeer. 98,66

New Charges $98.66

New Balance $1,397.54

Your Special Agreement
Speciat Agreement Due July 3¢ $00

Other Previous Siting - $859 86

Total Amount Due

July 30,2001 _ __ $05852

MESSAGE CENTER

- cooperation

PECO ENERGY - This 1s your meter readmg bl wrech was delayed. We are sd:ry forany problams this may
have caused you. We want to give you prompt and courtecus service at ati times  Trank you for your

... Y Fold & Tear Hero Mad Bottom Part With Your Payment. ¥

B Make checks payable to "PECO Energy".
B Please print your account number on your check.

[ Check here If you have included a message.

kkdkk xR AUTOx%3=DIGIT 191
156336307 3085-000006  TO00342 P420 RAT

MS MARIE GEE

1643 N 671ST ST
PHILADELPHIA PA 19151-3930
folbibseatbldastothldwed Bl it bl

2508b1083L170095852001298680014986602 & 0730k

B L Sy I P P N T T u.m..‘.i
1 Paying In Person, Bring Entire Bilt With You

Due Date  July 30,2001
Please Pay $958,52 ‘
Amount |
Enclosed ‘ |
Account # 25-08-61-083617

= PECO.

An txelon Compary




o ..'.vAn<Ex'él£:'n'fC~'ompa‘r'1y'_ : i ‘ D N ‘
Ac¢count Number: 25-08-61-083617 Biiiing Details MS MARIE GEE
Energy Used This Month , ' Meter Reading Information and New Charges
General tnformation

FECC ENERGY, 2301 MARKET ST, PHILADELPHIA, PA, 19701, WALK-IN BUSINESS HOURS MONDAY
THROUGH FRIDAY 8.20 AM TO 5.00 PM, 800-494-4000, WAW PECD.COM

Rate B _Electrlc Residence Service . Meter# 6 1305344
To June 13, 2001 51036 -« Actual Reading
“From Apre 12, 2001 50349 - Actual Reading

Kilowatt lours (kWh; biled for 62 days 00687
PECOD ENERGY Charges

Frome Aprit 12, 2001 To May 21, 2001

TstaiBastcChargesfor B440000KWH, .- . e e . 1823

From-WMay 31, 2001 To June 13, 2001 v

Total Baswe Charges for - 1430000 kWh . o ; , R 2043
New Charges $98.56

Your Electric Use Pattern

Average KWh per mords 9629
Tatal Antiual kWh 11,5550
i et LastYear This Year
KWh per day 110
Meter Heading Actual

Average Terperature 71

R T R R T N T N I e

...................

ArmaaR v ATU R e N R e a s

......................................

Avg kKWh Fer Day

N DJJ F M A
2000 2001
- “Actua -Fstimated {:j ~Custorner

PECEX




. An Exelon Company

Account Number: 25-04-49-101626 Billing Details MS MARIE GEE

Energy Used This Month Meter Reading Information and New Charges

General information ; :
PECO ENERGY, 2301 MARKET ST, PHILADELPHIA, PA, 19101, WALK-IN BUSINESS HOURS MONDAY

THROUGH FRIDAY 8:30 AM TO 5.C0 PM, 1-800-494-4000, WWW PECO COM

Rate R Eleclric Hesidence Service -~~~ Meter# 9G 3753438
ToxFebruary 5, 2003 ’ 08655 - Actual Reading
From Jarwary 7, 2003 _..07843 - Actual Reading
Kilowatt hours (kWh) bilted far 29 days 00812
PECO ENERGY Charges

CUSIEMEr TPAIGR . o i e e e e L, oo 58
-Generator: and Transnussion Charges {$.0594 X 812.0000kWh; .. ... Lo L. . - AB24
Distribution Charges . . TR B T e Lo 3459
Transition Charges. . . . .o e L A 2168
Total Basic Charges tfor 8120000 KWH . a0 i s e e e 10D.69
State Tax Adjustment . . O P O TP RN 03

New Charges $108.72

Your Electric Use Pattern

Average kKWh per month 7083
Totat Annual kWn 8.512¢
I NS Last Year . This Year
kWh per day 224 280
Meter Reacing Estmated  Actual

Average Temperature 41 28

Avg KWh Fer Day

2002 2003
‘ -Aduai ' Estimated EL‘ Lusipmer

PECOS



" BILLING DETAIL -

An Exelon Company -

Account Number: 25-04-49-101626 Bllling Details ' MS MARIE GEE
Energy Used This Month Meter Reading Information and New Charges
Geuneral ihiormaﬂon

PECC ENERGY, 2301 MARKET ST, PHILADELPHIA, PA, 19101 WALK-IN BUSINESS HOURS MONDAY
THROUGH FRIDAY 8.30 AM TO 5.00 PM, 1-800 454 4000, WWW PECO.COM

Rate B Electric Residence Service o ___Meter# 9G 3753438
To February 5, 2004 18401  « Aclual Reading
From January 6. 2004 17301 - Actual Reading
Kifowatt hours (kWh; billed for 30 days 01100

PECO ENERGY Charges
Custorret Charge . .. e B8
Generation and Transmlss:on Charges ($ oeosx 1100 0000 xWh, e el o . BB5A

DIStDULION CRAFGES . . oo e e e e e e 4B T3
Transiion Charges . ..~ .. .. .. e PBB
Totat Basic Chargestor 11000000KWh . .. .. ... .. .. ... 14882
Btate Tax Adjustment .. oo o 0 -
New Charges : $148.31

Your Eleetric Use Pattern

Average Wh per montk 8127
Tolal Anrual KWh 9,746 0
i , Last Year  Ttis Year
KWh perday 280 366
Metet Beading Actual Actual
Average Temperature 2 24
42

Avg kW Per Day

FHAMNJJASONDIJE
2003 2004
T Eetimated L} Custamer

“ -Aetual

PECIE




YOUR MONTHLY BILL

: An Exelon Company A T v, ‘ =
Your Account Number Is: 25—04—49-101626 ~ Your Nexi Scheduled Meter Readlng
December 5, 2001

If you have Any Questions ar Concerns, Call

Service To: MS MARIE GEE , PECO Energy at: 1-800-494-4000 Before the
416 N 82ND 8T Due Date between 7 AM. and 8 P.M. Mon - Fri,
PHILADELPHIA PA 19151-4101 on Sathetween 9AM -1 PM,, orwrite PO, |

Box 8699 , Phila., PA 19101,
Sl tiene alguna pregunia o queja, tlame al
1.800-494-4000 antes de la fecha vencida.

Bllling Date: November 7, 2001 Billing For Your Energy Use:
: Balance from last bill , $ Lo
Balance at Bliing $.00
Cost of Energy Used:

From Oc:iober 30, 2001 to November 5, 2001

PECO Energy Charges USSR 0PUUS OOV P DSOS SIS |0 &

Transfer Fee. B e enre xR R A s b ba e s e s v e abera ke reres s cehes xarabaeanssesrcnasincevesssaeesconnensss D00
New Charges ~ $16.23
New Balance ' ‘ $16.23

- Hew chatges contam estimated total state taxes of ~ $1.06, ‘ . ‘
including .45 for State Gross Receipts Tax. PECO Energy's new Total Amount Due
chargies contain 173 lntangabfe Transition Chatges. November 28, 2001 ' ___$16.23
MESSAGE CENTER

PECO ENERGY - We have been unable to read your meter, According to the Pennsylvania Public Utifny
. Commissiant's rules, we must get an actual meter reading ¢ see if our estimated readings are right. We
- must get an actual reading now or we may have to shut off your service. Please calt 1-800-494-4000. and tell
s when we can read your meter

PLLFO4
.. ¥ Foid & Tear Herg Maif Bottoms Part Wity Your Payment. ¥ -

i Paying In Person Bnng Enhre Buli W‘th You

B Make checks payable to "PECO Energy™. Due Date November 28, 2001
M Please print your account number on your sieck.

Please Pay $16.23
{J Check here It you have Included a message., Amount
Enclosed
kx4**AUTOX*5-DIGIT 19151 ~ Account# 25.04-49-101626

1843007-055488-120450 TO00209 P366 RAV

 =PECO
MS MARIE GEE Bl ; *
416 N 62ND ST -~ Antxelon Company

PHILADELPHIA PA 19151-4101
Lollhbaodblioslldadsd bbbl

250449101626000152300000000000000000% 8 11240
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© BILUNGDETAL . |

~ AnExelon Company L RS ,
Account Number: 25-04-48-101626  Billing Detalls - MS MARIE GEE

Energy Used This Month Meter Reading Information and New Charges

General Information
PECO ENERGY, 2301 MARKET ST, PHILADELPHIA, FA, 19101, WAL KN BUSINESS HOURS MONDAY

THROUGH FRIDAY 8.30 AM TO 5:00 PM, 800-494-4000, WWW.PECO COM

Rate B _Electric Regidence Service Meter# 6_ 1404011
To November 5, 2001 98926 - - Estimated Reading
From October 30, 2001 $6853 - - Estimated Reading
Kilowatt hours (KWh) billed for 6 days 00073

This Is An Estimated Bill

PECO ENERGY Charges

CUSIOMEE CRAFGE .. it i s et st e i e e e e e s e B
- Generation and Transmussion Charges ($.0557 X 73.0000KWh) . iae v 406
Distribution Charges. ... e i e e e e e e e e e s 334
Transtion Charges ... e e i e e e e e e 1 OB
Tolal Basic Chargesfor  73.0000 KWh. . o i i 1023

Mow Charges $10.23

Your Eléctric Use Pattern :
Average kWh per month 73.0

Total Annual kWh 73.0

I v o Last Year  1his Year
kWh per day 121
Meter Reading Estimated
Average Temperature 57

14 . oo PO Sreviucsevanss

12 L e erivesiie erava et b earee
g 10
& ERT A FFH2 SRV T h RS LR A A LR Y
r% B . T SOOI PTURURR: - 1
e 8 B O RIS
L h e e
&
o D S S N AR SO
L 0 ki

2000 2001

M acva B estimated [ ) -Customer
PRGOS



C . An Ekélqh’Céni’ip;épyz'_
Your Account Number Is: 25-04-49-101626

Sewvice To! MS MARIE GEE
4416 N 62ND ST
PHILADELPHIA PA 19151-4101

Billing Date: December 12, 2001

T I TR T T SR AV AR PP W 7Y O T vy

. YOUR MONTHLY BILL

January 7, 2002

Your Next Scheduled Meter eadmg;

tf you have Any Questions or Concerns, Call
PECO Energy at: 1-800-494-4000 Before the
Due Date betweer 7 AM and 8 P.M: Mon - Fri,
on Sat between 8 AM. - 1 PM., orwinte P.O

Box 8699, Phila, PA 18101.

Sttlene alguna pregunta o queja, llame al
1-800-494-4000 antes de la fecha vencida.

Billing For Your Energy Use:

Balance from last oill $349 33
Billiing Cancelied -3343.33
Balance at Billing $6.00
Cost of Energy Used:
Summary of New Charges (Detalls on Next Page)
From October 30, 2001 to December 5, 2001
PECO Energy CHAIGes ..ot i e 28099
New Charges $29.99
New Balénce $35.99
New charges conta n estmated total state taxes of - $3.11, -
wiluding $1.31 for State Gross Receipts Tax. PECO Energy’'s new | Total Amount Due _ i
charges contain  $4.43 Intangible Transition Charges January 2, 2002 33533‘ '
| | MESSAGE CENTER o

- eooperaton,

PECO ENERGY - This is your meter reading bill which was delayed. We are sorry for any problems this may
have caused you We want to give you prompt and courteous service at all times. Thank you for yout

v Foid & Tear Here Mad Botion Part Walli Your Paymest. ¥

FECHO4
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‘ “An Eial.anOr_ﬁpany‘. | s e - N .
Account Number: 25-04-49-101626 Billing Details MS MARIE GEE

Energy Used This Month | Meter Readlng Information and New Charges

General Informalion
PECO ENERGY. 2301 MARKET ST, PHILADELPHIA, PA, 19101, WALKN BUSINESS HOURS MONDAY

THROUGH FRIDAY 8:30 AM TO 5 00 PM, 800-434-40C0, WWW FECO COM

Hate B_Electric Resldence Service , Meter# B 1404011
To Decenber 5, 2001 01477 - Actual Reading
From Qciober 36, 2001 _.98853 = - Estimated Reading
Kiiowalt hours (kWh billed for 36 cays 00187

PECO ENERGY Charges

Customer Charge .. ... 0 0 e e e e s e . B85
Generation and Transmission Charges ($ 097 X 1BZU000GKWRY ... 0 o ol 1042
OISUIBUHONT CRARGES. . Lo o i i i e i e e e eie e e e e D55

Transition CHarges . .. o oo s e e e 80T
Total Basic Charges for  187.0000 kiWh. . . R T e 209D
‘ ‘ New Charges $29.99

Your Elestric Use Pattern

Average kWh per month 1870
Totat Antival kKWh , 157.0
e . Last Year  This Year
KWh per day 51
fMeler Reading Actuat
Average Temperature 53
T i ey e e er e e e e
SRS PSPPSR A
g 5
83 4« : - .
&g
z 2
9
g 1
o
<

2000 2001
‘ -Actual ‘Estimated m -Customer

rECUIY

| BLUNGDETAL -

e ke e ke




~ AnExelon Company

Your Account Number Is: 25-04-49-101626

Service To: MS MARIE GEE
416 N 62ND ST
PHILADELPHIA PA 181514101

Billing Date: January 9, 2002

Cost of Energy Used;

Sumimiary of New Charges (Detalls on Next Page)

From December 5, 2001 to January 7, 2002

PECQ Energy Charges .......

New chatges contan estimated total state taxes of ~ $3:15,
including - $1.33 for State Grass Receipts Tax. PECO Energy's new
- charges contain 54 64 Intangible Transion Charges

s & i o

Your Next Scheduled Meter Reading:
February 5, 2002

If you have Any Questions or Concerns, Call
PECO Energy at: 1-800-484-4000 Before the
Due Date between 7 AM. and 8 P.M Mon - Fii, |
an Sat between 3 AM. - 1 P.M.; or wiite P.O.
Box 8699, Phila., PA 19101

Sl tiene alguna pregunta o queja, llame al
1-800-434-4000 antes de la fecha vencida.

Billing For Your Energy Use:

Balance from last bill $3599
Paymert Jan 07 - Thank You! -$35 99
Eormer Account 3124936
Balance at Billing $1,249.36
... 30.30
New Charges $30.30
New Balance $ 1,279.66
Your Specigl Adreement
Specal Agreemert Due Jan 30 $15.00
{ 368808 Balanse of Agreement}
Other Previous Billing $546 28
Total Amount Due
$591.58

January 30, 2002

MESSAGE CENTER

- PECO ENERGY - Tnank you very much for paying your bili on tfmeéj\ \

N
\,{’ \i\

.Y Fold & Tear Here. Mzl Buttom: Part With Your Payment. “'ﬂ'*

W Make checks payable to "PECO Energy”. |
M Please print your account number on your check.

L} Check here it you have included a message.

k%% *k AUTO**5~DIGIT 19151
PECOWB-056751-000450 TUO02092 PaB2 RAVY

MS MARIE GEE
416 N 62ND ST
PHILADELPHIA PA 19151-4101

ARV YR O O 1 O OO Y P 1 1 Y

e50 ‘%Ll"ilDlEzEi:DDS‘ilS&DBLE’%-'?-BEGUDBBSﬁﬁDL 8

bfcma:

If Paying in Perscn. meg Enme em thh You

Due Date January 30, 2002
Please Pay $591.58
Amount
Enclosed
Account #

25-04-49-101626

= PECO

Anfaelon Compary

01300




An Exelon Company’

Account Number: 25-04-49-101626 Billing Details MS$S MARIE GEE
Energy Used This Month Meter Reading Information and New Charges
Generatl Informatian

FECO ENERGY, 2301 MARKET ST PHILADELPHIA, PA, 19101, WALK-IN BUSiNESS HOURS MCNDAY
THROUGH FRIDAY 6:30 AM TG 500 PM, 800-484-4000, WWW PECO.COM

Meter® 5 1404011

Rate R Electric Residence Service -
Tes January 7. 2002 01673 - Estimated Reading
From December 5 2001 01477 - - Actual Reading
Kilowatt hours (xWh) billed for 33 days 00196

This is An Estimated 8l

PECO ENERGY Charges

Customer Charge . ... TR . 510

Generation and Transmission Charges (S 0557)( 1950000!-(Wh} e 1092

Oistribution CHArgES ... oo iy e i ot e i e e s e BB
5.31

Transtiorn CHARGES . oot vl i e et e e et et
Totdl Bagic Chargesfor  186.0000 kWh. .. ... o oL e 3028

Slate Tax AQJUSINENT . et oo e e IR ;|
New CHarges ‘ $30.30

Your Electric Use Pattern

Average KWh per rronth 19,5
Tolal Armual kWh , 383.0
SR . Last Year  Trus Year
wNhper day 59
Meter Reading Estimated
Average Tempermature 40
T .. eieaes IO TUTERR S S N
6o
& 5
S 05
g., L P
;‘; < T D R
- S U S SO
4
B 1 S OO B SO
3
&£ g

2001 2002
“ Actual -Estinated E:] Customer

PECD3t
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An Lxplon Company

PECO ENERGY COMPANY

Your Account Numberis: 250449101 Past Due Amt: $0.00

For Serivce To: 416 N 62ND ST Total Amount; $822,.52

Date Prepared: 02/19/02

Dear Customer:

We are writing to inform you that the Low Income Home Energy Assistanc
Program (LIHEAP) opened on November 13,2001. According to our records,
you may be eligible to receive help in paying your PECO bill. Your

household may be eligible to apply for the LIHEAP Grant if your total
househeld gross income is at or below the foilowing income guidelines.

Heusehold Size Maximum Income Household Size Maximum Income
1 $11,597.00 5 $27,805.00
2 $15,674.00 7 $31,882.00
3 $19,751.00 g - $36,059.00
4 $23,828.00 : g $40,136.00

For each additional person add, $4,077.00 yearly

If you have not already applied for LIHEAP, we encourage you to do so
45 soon as possible. Please call our toll-free line 1-800-344 3574 for
an application if you have not yet received one. Your application for
the CASH grant must be received NO LATER THAN March B, 2002, If you
have already applied for LIHEAP you may also be eligible for CRISIS
grant. CRISIS applications must be received NO LATER THAN March 15,200
For additional information contact PECO at 1-800-34-HELP4. Remember,
PECO can begin terminating service on April 1, 2002 for past due
balances. HURRY AND APPLY FOR LIHEAP ASSISTANCE, TODAY.1-B00~-344-3574.

Sincerely
PECO
Universal Service Group

See other side for more information.

Atencidn
Esle es un mensaje muy importante. Si usted no lo entiende, favor de
lflamar al ndmero de teléfono que aparece en esté documento.

PPN

Please Make Check Payable to "PECO Energy".

o
Print your account number on your chéck. ~
| {1 cCneck here if you have included a message. ér‘f};?é'géd y .
ltbbianibldnalbib bl bl bthol Account # 250449101

MS MARLIE GEE ‘ = '
416 N 62ND ST | = PECO.

PHILADELPHIA, PA 19151-4101

-~ An Exelon Comugny

TINE

2504491010000000000622520000000000

2o Fold & Tear Here Mail Bottom Part Wih Yout Paymont—
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RECEIVED

APR 2 7 2004
PUBLIC UTILITY COMMISSION
P SECRETARY'S BUREAU
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 BILLINGDETAL |

Account Number: 25-04-49-101626

Bllling Detalfs MS MARIE GEE

Energy Used This Month Meter Reading Information and New Charges

General information

PECO ENERGY, 2301 MARKET ST, PHILADELPHIA, PA, 19101, WALK-H{ BUSINESS HOURS MONDAY
THROUGH FRIDAY B:30 AM TO 5 00 PM, 1800494 4000, WWW PECO COM

-4

Rate B - Electrlc Resldence Service Meter# 9G 3753438

To January 7, 2003 07843 - Actual Reading
From December 5, 2002 06992 - Actual Reading
- Kilowatl hours (kWh) billed for 33 days 00851

PECO ENERGY Charges

CUSTOMEr CHAFQGR L e it o e s e e o e st s s aniee e neannses 310
Generation and Transnussion Charges  {§.0582 X 8510000 KWh) e oo w4953
Distribution Charges. .. ... ...

Transiion Charges . . e i e e 23,40
Jotal Bagic Charges tor 851.0000kWh- .. 0 e e .. 1}B6Y
Slate Tax Adjustment. . . . e

o B 12D
tiew Charges o $1%4.89

[ecxerg

CUMENT

S

Your Electrie Use Patiern

Average kWh per month £696.0

Total Annual kWh £,352.0 1
e ; Last Year  This Year

KWh per day 59 25.7

Meter Reading Estimated = Actuat

Average Temperature 40 36"

Avg kWh Fer Day

(-7

2002 2003
B A -&Zsumated m'c‘uslam@

PECDAT



“An. Exelon Company !

Account Number: 25-04-49-101626  Billing Detalis - MS MARIE GEE

Energy Used This Month Meter Reatiing Information and New Charges

v

General Information
PECO ENERGY, 2301 MARKET ST, PHILADELPHIA, PA, 189101, WALK-IN BUSINESS HOURS MONDAY

THROUGH FRIDAY 8.30 AM TO 5:00 PM, 800-494-4000, WWW.FECO COM

Rate R _Electric Residence Service Meter# 9G 3753438 '

- TwApri 52002 01494 - Actual Reading :

From Marct 6, 2002 00938 - Actual Reading :

Kiowalt tiours tkwh) billed (or 30 days 005535 :

PECO ENERGY Charges :

CUSIOMEr CRBIGE .. . . it e e, 510 ‘
Genetation and Transmzssmn C‘harges ($ 058/ x 555 0000 kWh) 3230
Distibution Charges. .. O PR U U TU PR SO L2325
Transition Charges .. iy 1526
Tolal Basic Charges fcar ,.»55 0000 kWh . 7591
state Tax Adjustment . et et i 72
New Charges $76.63

Your Electric Use Pattern

Average kWh per month 477,
Total Annual kWh 23860
R —— Last Year  This Year
kWh per day 185
Meter Reading Actral
Average Temperature 48’
28 i N
24 i i e
& 20
I 4‘ ..................................... oty HEr
(;é 16
o 12 0 e e
2B e
& -
& (SR O
i o

2001 2002
= sActual ‘~E.-3muaréd E:J LCustomer

PECG3
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© BILLNGDETAL B

An Exetcn Compa;; y

Account Numben 25-08-61-U83617 Billing Details MS MARIE GEE
Energysted This Month Meter Reading Information and New Charges
General Information

PECO ENERGY, 2301 MARKET 51, PHILADELPHIA PA, 19101, WALICIN BUSINESS HOURS MONDAY
THROUGH FRIDAY 8:30 AM TO & 00 PM, 800-494-4000, WWW. PECO COM

TEE R I SERTERTR LA RIS IRR U DR THER IRIERE

Rate R_Electric Residence Service e . Meter# & 1305344
To May 14, 2001 51864 - Actual Reading
From Apnl 12, 2001 _..50349 - Actual Reading
Kilowatt hours (kWh) billed for 32 days 01515
PECO ENERGY Charges , :
Customer Charge. .. .. e e it e e 510

Generationand Transm»ssmn Charges ($ OJSYX 151* ODOOkW‘h, e e e 86,38
DASIHDUBOMT URAIGES. 0 1 L oo ol e it e s e v aaniane s rimrenrer b b g 0928

Transson CRArges .. .ot i il e e e e s o 41,08
Total Basic Charges for 15150000 kWh s v e e 19978
, New Gharges $199.78
i
1
i
i
|
i
!
1
}
)
;
i
i
i
!
]
Your Electric Use Pattern . : !
Average kWh permonih 1,0467
Totai Anrual kWh 12,5610 ;
, . e _bost Year  This Year !
KW perday. 10:8 47.3
Meter Heading Aclual Aclual
Average Temperature 59 61

Avg kWh Fer Day

2000 2001

. -Actual Estimated {:j -Customer

. PECOu
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xel
ENERGY
A :P' EéO Energy Ep ter;rmé ‘ | CL lS)t(_)ll 161. [nVOice

[HIS INVOICE INCLUDES YOUR FREE MONTHI
MEALLING ADDIESS: :

ENELORN ENERGY ACLT MO 103088 4
MARLE GEE

th4% N BIST &7 : ; BILL DAL March 14, 1949
FHILADELPHIA PA . 10163 DUE DAL Apral 5, 18999
B AMOUNT DUE: ’ . §64.80

Please detach Payment St (Bottrom Portign) am s eturn with your paygent 1% 1he encigsed envelape.

ENERGY DETAIL ; . L
EDC ACCOUNT ND.  RAYE CLASS Jenvxce ADORLT* BILLING PERIOD METER READINGS USAGE RATE AHOUNT
250861083817 A 1843 K 615T 81 _ FAUK 01713498 E-GIN - 26039 Act,
{PEGE; THRU L2s1%8%  bal 26757 Act 718 00 KWH L L4B000 335,11
TOTAL CURFENT ENERGY CHARGES: $35.11
B‘ILLSNG CALCULATION
Amount. from Previous Bill , 64.80
Balance from Previcus Bill ; 64,80
Totas gutstanding Charges S $64.80
current Invoice Activity:
Exelon Eaeryy Charges {(Generaliun & Transmission) 35.11
JAN 1G99 FREE NO. - 35.13+
futal Charges This Period : ¢ .00
Toval Amount Lue 04705/718%9 ‘ ' $64.80 J
Al
o Lo, ‘f.
’ L gf‘iﬁ
fMPORTANTNOTlCE , ‘ ; ; o . .‘..:M‘Im:v el i, SRS
Thans you for chesing Exelon Enargy! In appreciation for your ‘enewal, we're pleased to provide you with & %
your- tree ponth of electricity as rndicated apove. I you have any questions regarding vour bill, pieasse
call us at 1-800-3C1-3500.
"/
¢
H

A Prease delsch here and reum bo:!om pOrlion with your payrernt Keep top pattion for your recorts. A

Exelf““zn

ENERGY | -‘?’ﬁf‘m

e

‘ ‘? g‘y v “‘m’k
u.)- W »"v“& - w:h.,lit -3-‘&»‘-
o ”ﬁaxL HGYIACGT! dﬁh
‘*fﬂ"‘“g’” Ja”

‘4
=,

A PECO Envrgy Ehlorpnse

P

Exel~ir
EN FLRC}Y

MARIE GEE
1643 N B1ST ST
PHILADELPHIA PA 19151

0L0305800000L480 4

Frease mard goaymeat tu: PO, Box 13555, Projaueiphie,Pa 191071 7 5% 1:} Cre ok hee sou sy e any addiessy cofresdions on the badk

Ploase gral - ek pasabde By baelon Eaergy and print vour Bxelon boacrgy
aveount inunlicr o your Choek

HRO17:0-500409%




Exel™n
o ENERGY

A PECO Energy Enterprise

RATLING ABDRRESS:

MARIL GLE
1643 N OBIST &Y
PHILADELPHTIA PA 19151

Prease detach Poyment Stuts

Customer Invoice

EXLELON ENERGY ACCH

L DALY
DUE DAY

B AMOUNT DUE:

tBottom Portiony ari

eturn wiln yOur paymert in the enclouseéd envelope.

Nek: o 103058 4

1999
1989

“March 25,
April 14,

*;;{{ D saoa 13ﬂ

ENERGY DETAIL — o ~ ) o , , ,
EGC AGCOUNT NG.  RATE CLASS SERVICE ALDRESS BILLING PERIOD FLTER HEAGINGS USAGE RATE AHOUNT
zsaé(;waﬁm: R 1643 H-6IST 5T FROM 02711:99 BLulh 26757 Act.
PPECY) THAY 03112798 ENL 27541 Act 744 00 W 048600 338 .34
TOTAL GURRENT ENEAGY CHARGES: $38.34
BILLING CALCULATION
Anount from Previcus Bill 64.80
sakaoce fron Previous 91l 84,82
Total Outstanging Lharges $64.80 -}.'
Careent Invorce ACtivity: : '
Bxglun Engrgy Charges {(Genepration & Transmission) 38.38
$38.33

Tutul Charges Thiie Peraod
Total Amount Due (471471353

IMPORTANT NOTICE

$103.13 ¥ -

,:L_.

Piease cail us at

A Plonse detach here and return boltorm pmuon with your payiient. Keep lop pcrﬂon for your recoms A

ExeMn

'ENERGY

b o S AR A R

A FECO Energy Gnterprite

MAHIE GEE
1643 N 61ST ST
P LADELPHIA PA 19151

0103058000010313 4

Please patl payhent o PO Box 1354%, fnsladelpraa pa 19101-3585

HRO20106-500227

1-800-301-3500 17

yuu have ary gquestions on this i1nvoice.

Exel~nr
ENERGY

A

Plogw

s

o
sl t

“ -

M e B MO ~r" LT
s ~rr{5 ‘““W\* %‘ fn,.:f“f 9‘ )
"EXELONENER GYIA NO:M»%. .
EI AT .p{ﬂflu J”“fl e;’-" ubhn;?bﬁ: f”%‘f}*‘
e x }4“ R , - 03058 142\'
Sy g EDEREL i
a3 v t‘-" &fi" o h‘xﬁ{q‘; ;‘i “ii?‘:
B DATE: g R ST A
DUE DAT:P; Y {"‘%ﬁi’:ﬁ.u}“ . "‘:%3;&‘;‘}“3‘*

i JAp 11 .14 Un1 9993
pen ;rz«:wg';& g,., x A

AMOUNT:DUES % R
: gie ~~~x$103 ,..,:w’p:f*_‘,'

'i"w‘

X

% ,% [ S n " .
BRTNEE L (e

AMOUNI‘ A ;o X
Al s
¢ N \&‘H"
N 4 . -5 3

SR Heen o sett RS L PRy duv akdross coteeenons o e back

valife e Exelers Rcepy and prat vous & selow buegh

@ Lot aumber ab your thegk




Xel sy
ENERGY | _ | |
A PEED Emoray Entarsriae | Customer Invoice

MALING ADDRLSS:

FXFLON ENERGY ALCE RO 103058 4
MEHIE GEE

1643 NGIST B : BILL DAL Apitr) 21, 1999

PHILADELPHIA PA *43151 DU DALY May 11, 1909
(¥

- AMOUNT DUE: Spw e §125.230

Ploase getach Payment Stuy (Bottem Perizon - sag returns 41th yous payment in the enclesed envelepe.

ENERGY DETAIL o

EDC ALCOLNT RO.  HATE CLASS SERVICE ADDRESS BILLING PERIOD ME'ER READINGS USAGE RATE AHOUNT

250861689817 n' CAB%3 R OBIST 5T FROM U3/12/59 BEGIN - 27521 Act.

WWELG THRU V4733199 END 27993 Act. 452.63 K 048600 $22.10
’ JOTAL Cbhﬂ[tﬂ EHERGY CHARGES, $22.10

BILLING CALCULATION

Angunt from brevious 8111 103,13

Baiance Trow Previgus Hilil : 103.13
Total Guistanding Charges ' ‘ $103.183
gurrent Invoiso Activity:

Fyelon Energy charges {(Generation & Transmission} , 22.10
Total {narges This Period , $22.10
Toral Ampunt Due 0571171999 : $125.23
IMPORTANT NOTICE

Please oall us at 1-B00.301-3500 1f you have any questions on this 1nvoite.

A Plonse detach heré pnd return boltom portion with your paymerd Keep tap pottion lor your rocords. A

Exeli%n ;:v aow ;;&&*L&ﬁar%mi?‘{%g%%g;gg%
I 1 3 oS Y o ARG

'ENERGY e EL e )

2k 3

I!m-:‘. '* ﬁu&j
A PECQ Enoergy Eniarpnse

Exel\n
ENERGY
HARIE GEE
1643 N 61ST ST
PHILADELPHIA PA 19151

DLUsUsS80000L2523 Y
S?éc{me maii payment to PO Bux 1358%, Pnaladelgpnsa ko 301013595 f i(u-;kin&- it von Bave nrnie iy addross soriv s o the back,

Ploase st chee &k pavable o Sxeton By and priog soure Exelon Boergy
Aceotnt umber an your cheek,



Exelsn + o
- ENERGY | |
A PéCO »E'n'er'gy Enterprise’ (2L15t()1'1]€i~ Ill\iolce

MALLENG ADDRESS:

EXJEON ENERGY ACCE NOG 103058 4
RMAHIE GEE

1643 N G15T 6T | BILL DALE: August 17, 1999
FRILADELPHIA PA 19151 ‘ DUE DATE: September &6, 1999
. ) g R i
P AMOUNT DUE: i ;'E 249, 71 %

Please detach Paymeat Stub Bottom Port.ong and return with your payment in the erclosed envelope.

ENERGY DETAIL ’ . L .
LDC ACCOUNY RO, HASLE CLAZSS SEHVICE ADGRESS BILLING PERIOD METER READINGS USAGE ) RAYE AMDUNT
5086:0&‘361? ’ R 1543 H B15T 5T FROM O7 113799 BEGIN 29766 Act.
LPEGD) , THRU 08/11/9%  ERD 30539 Act. 773.00 KOH . 048900 $37.80
TOTAL CURRENT ENERLY CHARGES: $37.80
BILLING GALCULATlON _ .
amount from Frevious Bill 211,92
‘ Salance from Previous Bill : 211.82
*utal Gutlstanding Charges : , , ' $211.892
Current iovoage Activity:
Exwlon Fnergy CharQes (Genergtion & Transmission) _ 37.76
*oral Charges Thas Period . : ; $37.79
~ytal Amourt Due 09/06G/199% , . $240.71

IMPORTANT NOTICE

Piesse cull us At 1-890-351-3500 1T you llave any GUEsSTLONns 04 this 1LAVOLICE.

A Plonse datach here and returm botiom pmtlon with your payment, Reep tup portlon 1or your records. A

Ey e w g e
Exelf‘“&n : 44 & \ 'f ¢ f'lg'nh 3

CHEXE Y ACCT.INOG A
CNERGY FR “QN:}EN“‘L?.“‘,;‘}@,. f.}f‘?i e
S v e ga0se! ;:;i ot
N B e X e ' UL T
A PECQ Enqrgy Entorpr!n‘ ) . UUL Dm& U %

ot i“*’-"ﬁﬁb: :533 20 N N

-3 &.«Z‘} ii}t Jnf::%",%}'_. ‘{?‘glh{;“ S ‘;

s Septembe 65 %1999
Feih

-,'

Exel~n | | L
, ENERGY MiOU?l"I‘ DUPQ.".‘!; 320
MARIE GEE ' | C R _135$24’93§"71'j;
1643 N 61ST ST | A e
PHILADELPHIA PA 19151 | Amcmmmn Wi E
(S
0LU3us8ULLUSHY?Y ' R '

Please mail payment to. F.0. Box 13555, Prxlagelpmia,Pa 1913,_3525 i j th W sese f v basve o ady amysddoess Gorructions on the vk

Preday oot s P Frrergn nd prat vour Pxclon Lneigy
Cocnnmnt sambr on ot ek




’ Exelen Fnergy Customer Invoice

3 " 3 &
txelén PO Bux 1oy

Southeastern, FA g igu-150;

Energy
MAIUNG ADDRESS:
‘ STATENINT N - 393441
MARIE GEE EXELON ENERGY ACCT NO.: 265179-2
1GAINBISTST BILL DATE: : February 16, 2001
PHILADELPHIA PA 19151  DUE DATE. March 09, 2001
» AMOUNT DUE: 3 S $68.04

[Account Activity_ -

Amcuni from previous inveoice . , ; 117.78
ayment received an February 08, 2001 Thank you! -117.78
alance "Not Past Due” from Previous nvoice 117.78

: Tctai' Outstanding Charges $0.00

Currond Invoice Activity: v ,
Exelon Energy Charges (Generation & Transmission) 68.04

Total Amount Due On Maroh 08, 2001 $68.04

Welcome to Exelan Energy. We have worked very hard to bring you a user friendly invoice. We hope you like it

Exelon Energy Charges containg $2.99 for State Gress Receipls Tax,

—

‘Tnank you for chogaing txelon Energyt We look forward to serving you.
Please cali us if Zou tave any questions regarding this tnvoice

Residential Toll Free Number 1-888-406-1472
Small Business Toll Free Number 1 888-406-1473
Latge Commergial & Industrial Customers 1-888-406-1471
Consumption Detalls e , E R B .
Lol Uty informaton. . Hate  ServeeAddress S nvora Penod Mete* Readngs - Energy Usage Exelors Rate Amount
PECO  Auct Nu 2508610836317 R 1644 BIGT ST Begy 011122001 AT744% Actuxt 1253 kW $0.0543 $6804
Metoe 8 61305344 Mutttter 1 PHILADELPHIA BA, 19151 £nd 0213001 48694 Actual
: Days 33 ) ) :
Tolal Cutrent Energy Charges: ~ $68.04

A Please detach here and retwin bottorn portion with your payment Keeptop porsion for your récords A
STATEMENT NO.: 393441

e Goneheamtarn, P i  EXELON, ENERGYACC{LQQ g
Energy Southeastern, Pt g gy g frpa s

& nr n : Exlon Frerg
‘ : ' y : HOTRATEL TIANY voanit
Exelu | Sk p(:’ BQ’(‘(JQY r?‘ «'nr’a tl)-ﬁi .)'41 4:?2'»’%{?{@%%4 .

1«,,

N A
DUEDATEu XA '
Exelon _7;:,@ —-;s &!argh 09} 2001,
. EXxelan. - WY L . ;:j r:‘ :x‘y-'m
i < : SERA e
MARIE GEE i ’ AM?UQ’IDUE mﬁ%‘?ﬁ.ﬁi? :" :
1643 NGISTST e e

PHILADELPHIAPA 18151

};

) e

02£5179000000LA0Y 2 : RS ;3;;::‘.‘:@2 ':1.%}
[ 5 Chek bereof you have made any atdiess corrections on the back

Please mat payme 110 P (G Box §UB. Hevnk 880 iin)d :
e mal piymen 10 P (. Bux U8 fewin TRUIR (v} Please make < Lerk payabde to rxemntnergy and pmuyoursxe!mn freegy

1002197 601 acrount number on your chegk.




Exel~n

EN‘“RGY

. e o

A PECO Energy Enterprise

MAILING ADDRESS:

HARLIE GLE
147 h B15T &7
PHITACELPHIA PA 16151

_ustoner nvoice

EXLLON ENFIGY ACUT BN 103058 4

BILL DALE:
DU I3ATE:

B AMOUNT DUE:

June 16, 1999
July G, 1999

H e~ $1?o,1e
] P

Plegse desach Faymeny Stub (Bottom Portion)y ang ceturn with your payment is the erclosed envelope. -

ENERGY DETAIL , ‘ v
EDC ALGOUNT ND.  HATE CLASS SERVICE ADDRESS BILLERG PERIOD METER aemuas USAGE RATE Atsount
esbaemaam? R 1643 H BIST T FRUK 05712760  BEGIN - 2B354 Actt. '

{PELUY THAG C6f11/589 LhG - 28912 Act. £58 00 KWH . 048000 $27.28
‘ I6TAL CURREN® ENERGY CHARGES- $27 29
BILLING CALCULATION
Ampunt trom Previous Hill 42,88

Bazance from Previous BLll 142.88
TotalL vutstanding Charges $142,88
Surrent Imvoice ACTIVILY.

Exelon Erergy Charges (Genergtion & Transmission) 27.28
Tolal Chdaryges This Period $27.28
Total Amgurt Due 9770674939 $170.16
(MPORTANT NOTICE
Plaase ¢all uS at 1.800-301-3500 1f you have any quastions on this 17voics.

A Ploase detoch hare and roturn botton portion with your payeacnt. Keeptop portion far your recorda A
«3 va‘m nty

Exelf“m
ENERGY

& BECO Energy Enterprice

MARIE GEF
1643 N 6157 8T
PHILAUELPHIA PA 19151

01030580000170LL 4

EXELON, ENER(:YAC No..) L
,. ey wzu .u<r ﬁé.ﬂ.& sde

% 241,0805854, 1

3

h“:

};,vl

hi

DUE mrﬁ« Gy o *i:w
i 4t BBt T
Exel SR el
Xe1 T ‘ oo LR I
ENERGY AMOUN‘I DUE:j ;\:‘_}1,, ‘? X
B 2 m 70"3 6:3
ro xb n
7 ! ,* 3;3” kd
AMOUNTPAID - 7 : i
ry R b Q;
2 hd .

s

e o

i ¢
RO SRR

£
ps R

.
et

P

54

L

Flopse mail pagtent oo B O Box 13565, Phaladelphia.Fa 19101.3585 | Tone thett som o ade iy addicss voreedtisns oo the bak

MOGL B e RN T
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;B&UNGSUMMAR?

é

B = g i
ST ;

L3
-

R

T RN M P S
iﬁMAEL!NG ADDR%SS HI?, «;} i ) B
R APl v LA n B o V2 4
sk e sk ARG “‘%‘3‘4 \35{""*" il g 3
f SR MARLE Qe A ST A, e
T w%ﬂﬁwrw‘mw%%ﬁg%ﬁk'i
;-u iR ADELI"UIA?FA 191 Sl P Wl ‘
;’ i *“s‘i u* -'e* z{g’ :fggfi" 1{%1“'”‘* J;“ Ay :fg’.i‘j; § ,.5}9:.‘."%2,&?5‘},‘5',;@ H
- . PECRYY 3¥e 'ﬁ’.‘]‘ A 3 A . A
g Y M ;“ Q&"i gv‘ ‘ d?*‘:{‘; s s oA NN P AMOUNT DUE
Pl ‘,‘}\ j#/gb 'h‘&'ﬁ?ﬁ} o LAYk b3 1» c:{ Ry 2 ey :
: _r")S**Please{;t‘ietaih, ngn}gntr‘,ﬁ;luy (B'ottom, Par’tlon) ana ret é}rf tth{
i “ﬁwi‘fh%? peRaa AR
ENERGY DETAIL TSI S - i . .
wc ACCOURT NG.  RATE CLASS SEAVICE ADURESS BILLING PEHIOD  METFR READINGS USAGE RATE AHOUNY
¥ o - " y . N N " N
zsaaamszzw R 1643 N BIST ST FROY 05/42/98 BEGIN = 21236 Act.
{PECC) THRY CE711798 EnD . 21733 Ack. 497 kWb 30.639 $14.9
TOTAL CJRAENT ENERGY GHARGES: %14.0
.‘ ?)}LL!NG, ,C‘ALCULAT!ON
Amgunt from Prevagus 8x1l1 41.13
palante from Previous Bill 41,13
Tota. Cutstanding Charges $41.13
Charges This Peraon:
nuw Energy Crhargss this Pueriod 14,91
Tutasr Charges This Pesriod $14,91
Totas Amgunt Due 07108748 $56.04

we're pleased £o announce that we’re changing our nane to €xelon Energy.
Please look for our new bill format next montht -

MESSAGES

if. TR ST N 3 :
3 'w;*“-t Sy &'v Atk L . L
{, % {‘“ r‘)@ “'m& “[;x #}’ﬁi{}' § e b

o

.!!

,.}; +

2 PG n;.,i"“';»ra'r R

A sade 0 s,.. u"‘ ‘3\;1' cfde s
ok 5 They

& «% Lgfeiiik

wa:ﬂcumeato PECO«:EnerQY/EnergyOne.“ You mll recexve a separate bill fron' your“ 1ectr1cwistr‘:ibuti%ni{}i‘
‘ @“CompanygEQC) PPECO Energn, “torryoun” nonsenergy .charges,

‘Please. see . the. reverse,,sxdefioft
*“3§f3 wzmpnrtartaservice£1nformat10n«you need 10 know. L

::t U‘ ‘\ ¢ A
v je I 3% N
o “mﬁ,"'} "K 9‘\;,\;.“ -"r’k !{ia _ﬁ& «,».‘{’
i !‘!‘-.,’ "P: ._A-uﬁm m;’ %{;’f
. i”

S e t:»%}mwf yarsada iy el i iR Papo T
é&?lfxusw callgu.;,la.t «,:1~§q9‘ BOW 7000':,_1‘.‘rayou-haye any,.ques:j;:&ons on t ,«; ;:,:-v*- % Lu?."r; s»{ﬂ* ;‘«33
&ﬁ%nﬁﬁ@w¢& ﬂh% TR R R AT i St g
+nJ, o e Al . AL/ R Py LA t L& Ay
SRR RTEAE A : i
?{ RO I M ) o ~~:A
; '{'f‘*i}v}; S T o Sy
! ﬁ P Ly 4
2 R R
g £ 2 e . :
§
%

M;’-&RIE GFF
43 N 613T ST
PHILACELPHIA PA 19151

S

Q1030560000050 4

CPlegse macl pagment to F.O Box 13565, Praladeipmas,Pa

e S U PRSI S B e

Bt g b amdh s 2

PECO Enetyy/EnergyOne

LY. 3595

e S S

AMOUNT PAID

rj Chetk here if you have mode any add-ess cosrectiors vn the bock

e s s 4

Placse: make check oayable & FECO Erargy/Energy One ard pnt

yout FECT. Energy,Eneryy Ore account number on your check j

g i



; Xely“"«g n" ﬁ

A PECO Energy 'Eme'rp‘rls,c .

e
{

!"3: q‘a -

Customer Invoice

- -~ ” ,f”i’
K i
AMALLING ADDRESS: .
e
TEXELON ENERGY ACCL NOW 193088 4
MAHIE EE o
1643 N £1ET §T DDt Decenber 14, 1999
PHILALELPHIA PA 19151 UE DAL January 11, 2000
. ,5 e s n L b
} A’ﬂ()UI\I D[’f‘.. “ ‘:{r"d. ﬁ,’gu 13405, a4 ]
Please getacn Fayngrt 5tnb (Bottom Portion, and reburn wiih youe paymeént in the sntlosed envelope.
;[iNERGY DETAIL e , \ » « , ;
VE'DG ACCQURT RQ, RAYE CLASL ‘EHVILE ADDRESS- BILLIKG PERIOD EETER READINGS USAGE HATE AMOUNT
éﬁifﬁﬁw&?uﬂ # 1643 #8157 J FROM 12:08/98 BEGIN 31.“? Acf ’
(PELY) THRU 1BJ00769  END 33732 Act . 1315.00 K+ . 04B030 $04.30
TOTAL CURRENT ENERGY GMARGES $54.30
BlLLiNG CALC UL AT?ON .
Fpacurt from proviol; Bzl ¥ ,; 341,53
s Ealavuﬁ;ﬁﬁom BHEV10yS g;f; 241,53
Sy . s
SoLul cutstibin ‘%';frges * $341.53
kS TR % wp ‘:{;i
Gl r‘rent Invo c iﬁfl‘»'lt :
» Exnle tne acua*aes (Géﬂﬁrftlbn & TransmLssiomn; 64.30

1otal charges M&S F’emod';i; e
b t:“;ﬁ:‘fg i

Total Amourt Sus 91711720000 A

$54.30
i,

“\ W»y) 5\405. 83
¥ ) ;"-" )
IMPORTANT NOTICE e
Please ¢all ug st 1-800-301.3500 1f yeu have any guestions on this 1nvolcs.
?f,
s ?-s;}_‘:ﬁ"ggf
2
ST
o Sar,
Lo i %
* Q ;‘
e
o ,; iAfigt;l , ;*" .
’ * B & a" .’.:{s.' *
£ 7}‘} j2
;"!‘gf
e
Sl
3 Plcasa delach here ged rotuen Lottors portion with your paym ent, Keep top pertion for your records. A .
Exel %n Vi s “;..fff;’*""‘-r l.t};w EEE
s AL ) (o 7 1 z‘
P . Gé’“'f'. i 8
EN ERGS ' 5 BTN ﬁﬁ,{ﬁ'@m #
= - e S el 08 '%‘:‘*’ i
A MC‘.O Emrgg Enurpriu R f‘t'gf“‘iél%r‘&?l‘ 3 ”"“3 L
- * L ’}‘ L ” : :
WA -:,»»ms 3 5
‘ ; ~. ; sy ‘s?f-.—ta;g; ,
L it Exel B e ;
b o A ENERGY AL
MAﬁIh GEE « . . ,i?"“ HEENE
1643 N B1ST ST hap PR SNACYG
P&ILADELFHIA PA 19151 . v AMOUNTPAID*-,'
. ‘ ) . f f e
0303058000040583 L’! “:‘ b ’ ’ i
& QJ
. l “ *i
Prenss morl paynent €9 P U, Box 1359

}t

HELS1EO-5060366

Pn;htmewma P 16101-3565 [ ] ok bere of podin ¢ mady s addeess cortecons on e back,

Meuse mabs

K parvahle to Pxelan Envtgs and paiod sour Exvlom Encrgy
stedmt gamber i vour check

E



An Exelon Company

Your Account Number {s: 25-04-49. 101626 Your Next Scheduled Meter Reading:
July 7, 2003
, it you have Any Questions or Concerns, Call
Service To: MS MARIE GEE PECO Energy at: 1-800-494-4000 Before the
416 N 62ND 8T Due Date between 7 AM. and 6 P.M. Mon - Fri,
PHILADELPHIA PA 19151-4101 on Sat between 9 AM. - 1 P.M.; or write P.O.

Box 8699 , Phila., PA 18101.
sl tlene alguna pregunta o quela, liame al
1-800-494-4000 antes de la techa vencida.

Billing Date: June 9, 2003 Bifling For Your Energy Use:
‘ Halance from last bili $1,499.49
Pgyment Jun Q7 - Thank You! -$50.00
Halance at Billing } $1,449.49
Cost of Energy Used:

Sumnmary of New Charges (Details on Next Page)
'From'iMay 6, 2003 {o June 5, 2003

B Make checks payable to "PECO Energy".
@ Please print your account number on your check,

1 Check here If you have Included a message.

*kkxrakAUTO**S~DIGIT 19151
189224205844 7100406 140288 370 RAV

MS MARIE GEE
416 N 62ZND ST
PHILADELPHIA PA  19151~4101

Lllml[mil“‘dl’im“xlu!w m‘mm“!n“l"n“ml

25044920362601106 L000LYYI4900149949902

PECO Energy Charges ..o comne oo BTV raeaniarer e RO PRSI ... 89.69
New Charges ) $89.69
New Balance $1,539.18
Your Special Agreement —
Special Agreement Due June 30 $15.00
{ $433 08 Balance of Agreement) .
Ot Frevious Bilimg $1,001.4% i
% i
New charges contain estimated tolal stale xes of  $10.67, : -
ngiuding  $9.20 for State Gross Reveipts Tax, FECO Energy's new Total Amount Due ‘ ‘
charges contain ~ $10,02 Inlang«ble Transition Charges June 30, 2003 ‘ $1,106.10 | ‘
MESSAGE CENTER i
Pacr'oa'

o b Fui:ﬁ 8 toar bere, Mml Boﬂam mn wm; Your Paymeni v o

I Paying In Person Bnng mere am Wlm Yuu

Due Date June 30, 2003
Please Pay ©$1,106.10
Amount

Enclosed

Account # 25-04-49-101626

= PECO.

An Exelor Company

4 0&309




, écount Number: 25-04-49-101626  Billing Details MS MARIE GEE

7 : ~
fl Energy Used This Month Meter Reading Information and New Charges

General lntormation
CPECO ENERGY, 2301 MARKET ST, PHILADELPHIA, PA, 19101, WALK-IN BUSINESS HOURS MONDAY

THROUGH FRIDAY 8 30 AM TO 5.00 PM, 1-800-494-4000, WWVW PECO COM

Rate R _Eleciric Residence Service Meler# 9G 3753438

R R Y R ey
{1 FOERIE MG RO LI TR IR e

To May 6, 2003 10994 - Actual Reading

Frar Aprit 4, 2003 , 10193 - Actual Reading

Kilowalt hours (kWh} biledd for 32 days 00801

PECO ENERGY Charges '
Custorner Chatge........ s B.1B

Generation and Transmission Charges (5 .0594 X 80T O0U0KWI). .. v i 47.58

Distribulion Charges ... ..o . 8452 ;
TRANSIION CEAFGES . oooooo vt rinronis oo ot o oeen s e e 21,89
Towl Basic Charges for  BO1.0000 KWH . ..o ol e e 10827
State Tax AUSITIONE |\ . oo v s oo e e s O3 ;
: ‘ New Charges ' $108.30

i

i

i

i

i

!

i

é

|

S ;

e Your Electric Lse Paltern , 4

_ Average kWh per month 7455 ]
Total Annual kWh 8692 ? .
o S o bastYear o Thig i )

kWh per day 16.0 250

. Meter Reading Actual Astual ;

- Average Temperature - 59 54 :

28 ;xt-l'«t!tt&A:&bl)’.yD‘-bg.-hvt&o'on' }

28 iiivinrinn gt g BN '
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et

Your Account Number Is: 25-04-49-101626 Your Next Scheduled Meler Reading: %
: : June 5, 2003 ;
- : U you have Any Questions or Coyn'cems, Call
. Service To: MS MARIE GEE PECO Energy at: 1-800-494-4000 Befcre the
: 416 N 62ND 8T Due Date between 7 AM. and 6 P.M. Mon - Fri,
z PHILADELPHIA PA 19151-4101 cn Sat between 8 AM. - 1 P.M.: or wnite P.O.
 Box 8699, Phila,, PA 19101,
3 St tierie alguna pregunia o queja, Hame al
1-800-484-4000 antes de la fecha vencida.
' ~ Billing Date: May 8, 2003 ' Billing For Your Energy Use:
E : ‘ Balance from last bill ; $1.391,19
: Balance at Billlng $1,391.19
Cost of Energy Used:
Summary of New Charqes (Detalls on Next Page)
From April 4, 2003 to May 6, 2003
PECO ENErQY CRATGES evve e errer e oovere e eoees ovriee s eerr orevee o eoeereecneenrnre. 108.30 :
, : ;
New Charges ‘ $108.30
New Balance . - $1,499.49
Your Special Agreement ,
Special Agreement Due May 29 $15.00
{ %448.08 Balance of Agreement) ~
Cther Frevious Siling $924.11 ¢
| |
- New charges contain estimated fotal state taxes o $1288. e v ;
including $6.38 for State Gross Receipts Tax. PECO Engtay's new Total Amount Due e :
charges contain -~ $12.18 Intangible Transition Charges. May 29, 2003 $1.051.41 |
. MESSAGE CENTER !
l‘ £
PECHD4
It Paying In Person, Bring Entire Bill With You

I Make checks payable to "PECO Energy". - DueDate May 29, 2003 o
B Please print your account number on your check. :

] | Please Pay o$1,051.41 !
a Check here If you have Included a message. Amount i
Enclosed S i

M*MAU?OMS;DIGIT 19151 Account # 25-04-49-101626 ,

1977006052050-000406  T000257 P312 FAV

| L
MS MARIE GEE %PECOm

416 N 62ND ST k ’AnEmchmnpany
PHILADELPHIA PA 19151-4101 ‘ : .

Lol fihbeenstlibadial il stlintbilindlod

250449L0L6260L052430013911900139%19402 8 052499



INFORMAL COMPLAINT DECISION
BUREAU OF CONSUMER SERVICES, INFORMAL COMPLAINT UNIT
THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

B 0671977

-

-

MARIE GEE (’j@v\*

416 N 62"° STREET e = Date: 8/1/2003
PHILADELPHIA PA 19151
BCS No: 1347862
V.
: Account No: 25-04-49-101626
PECO ENERGY | |

; You contacted the Public Utility Commission disputing the high balance on your bill after

you paid the company $1463.10 to have your service restored an April 1, 2003, The Informal
Complaint Unit reviewed the case with you. The remaining high balance is a result of
$1,249,36 being transferred to your current account from a prior address at 1643 N 61% Street,
Philadelphia, PA on December 13, 2001. . The'high balance is also a result of only three
payments to the account(s) since you estétﬂ‘\shéd,sgzrviqe with the company on November 5,
2001. Your balance is correct. ‘ -

. Your total account balance is $1,645.05. This balance does not include any
" payments or bills sent out on or after 8/1/2003.

. Béginning with the bill dated on or about August 7, 2003, you must pay the
company all current bills, PLUS $15.00 per month toward the arrears.

. You must make all payments by the due date of each month's bill and continue
making the payments until you pay the account in full. ~

. “The company will not charge late payment fees to your account as long as you
pay according to this decision. However, the company may apply late payment fees if
you do not pay on time or you do not keep this agreement. :

. The Company has special programs that may help you to pay your bill. If you do
qualify for these programs, the Company may lower your monthly bill. If the Company
enrolls you in a special program, they will fell you the new amount you need to pay each
manth. You should pay that amount instead of the amount )n this decision.

- ‘ﬂ '/b .
&ﬁ\ -~ PR {3 /L);g ‘J/a;, X-“‘“:T
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RENEE MCCLINTON
Investigator -
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| BOOAR COMMONWEALTH OF PENNSYLVANIA

HOORN PENNSYLVANIA PUBLIC UTILITY COMMISSION
Puc P.0. BOX 3265, HARRISBURG, PA 17105-3265
8/112003
BCS No: 1347862
MARIE GEE
416 N 62"° STREET
PHILADELPHIA PA 19151

The Bursau of Consumer Services (BC3) hias completed its investigation into your informai
complaint. Altached is the decision resulling from that investigation. We have also sent a
copy of this decision to your utility company. This decision is binding on all parties, and uniess
you or the company appeals this decision, it will become final 20 days after the date of this
letter, '
If you do not agree with this decisien you can appeal it by filing a formal complaint. Complete
and return the attached Notification of Intent to Appeal within 20 days of the date indicated on
the form. The Commission will mail you formal complaint forms. When you complete and
return the formal complaint forms your appeal will begin. The Commission will assign your
complaint to an Administrative Law Judge, and a hearing date will be scheduled.

You do not need a lawyer to file an appeal.

You must make all of the payments required by this decision. If you do not make these
payments the utility company is permitted to terminate your utility service.

If you have any questions about the terms and conditions of this decision or about the Public
Utility Commission’s appeal procedures you may call 1-800-782-1110.

-

A7) A
Sincer,efy, /{ ;,7
.. »"‘:.‘:}p no ,I” T1ei i fr
LIl [ AR
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Enclosure

PECO ENERGY
25.04-49-101626



s ~ Exelon.

Legal Department Teiepione (2761 Har-s54s - Business Services
Far {215} 68 430y o

ExelonBusinesy Servwes Linppaty - wwwexslongoiprom C om p an y

30t Market Ltreets Sag :

PO bBux Bbyy

Fhradeipha PR Bhyg

Divect Dl 215 §41 3604

November 7, 2003

Mazie Gee
416N 62™ Sheat
Philadelphua, PA 1U15])

ki Muarie Gee v. PECO Energy Cog PUC Docket No. ¥F-01347862
Pleur Mg, Gee.

Fam wrting on behalf of PECO Energy Company regarding the above-referenced Complaint filed with
the Public Utility Commission  We have repeatedly called the telephone number listed on your complaint
but have been unable (o contact you by telephone. We need to speak 10 you as soon as pussible reparding
this cuse, to set up a telephone conference to discuss the issues raised in your Complaint. This conference
may allow you the epportunity to address your concerns and reach an amicable resolution of the matter.

Please be so kind as 1o contact our office upon receipt of this letter to schedule a telephone conference.
We would fike to speak with you by pbone to see if we can seltle this matter, but we need to hear from
you by as soof 15 possible since the due date has past. If we have not heard from you by telephone or
letter by November 21, 2003, our only recourse will be (0 contact the Mediator i this case and request a
hearing.

We hope to speak with you soon, to resolve the matter and tetain you as a valued PECO customer. If you
have uny questions or concerns, feel free 1o call us at the number listed below,
7/%@/,

/ZZ7 R
Zdima Rodiigus '

o “ Legal Division, Exelon Busm ss Services Company
For Priya Sankur, Attomey

Very truly yours,

{215-841-6841 or 215-841-5004)

L Mr. Bruce Bigelow, Mediator

S DRARE!




Exelunm

‘{,egg&bepartmént | Telephone (215) 8a1-5544 | ; Bugmess Services

fax {215)568-3389 :
txelon Busingss Services Company www exeleneorpegm ‘ C Ompany
1301 Mathet Street S231 ,
PG Bax B6gY

Philadelphia, PA19101-8699

Direct Dial: 215 841-6841

December 3, 2003 .

via e-mail and first class mail

Mr. Bruce Bigelow

ADR/Mediation Coordinator
- (3-23, North Office Building

PO Box 3265

Harrisburg, PA 17105-3265

RE: Marie Gee v. PECO Energy Company
Docket No. F-01347862

Dear Mr. Bigelow:

This letter is to inform you (hat a telephonic settlement conference was held
November 21, 2003, between PECO Energy and Ms. Gee, pursuam to the
Intenim Order Setling Setllement Conlerence.

At this time, PECO Energy would like to request a formal mediation session.
PECO Energy estimales that the session should last no fonger then two hours,
PECO Energy hopes to resolve this rmatter amicably. If you have any questnons
please feel free 1o contact me. Thank you.

Very truly yours,

| Pnya Sankar
“Counsel for PECO Energy Company

cc: Al Parties
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Exelon.

Energy
Eebraary 19, 2001

Marie Gee
1643 N. 61% Steet
Philadelphia, PA 191561

RE: 250861083617
Dear Ms. Gee,
Our records indicate that you have not paid recent bills for our generation
charges. Therefore, this letter will serve as nolice that we are canceling your
Exelon Energy electric generation service agreement within the next 45 days and
your account will be returned to your local Electric Distribution Company at that
time. : , '

it you have any queslions about the canceliation of your Exelon Energy service
you can reach us Monday - Friday from 8 a.m. - 7 p.m. at 1.877.232.3695.

Sincerely,

/’é}‘{/ltll f}# ib(?lf(t]/lﬁi‘[y

Ryan F. Dougherty
Credit & Collections Management
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LEGAL DEPARTMENT
2301 Market Street
S23-1

August 17, 1992

TO: Legal Department
Y e
FROM: James W. Durh@ﬁmgtﬁﬁaw
Senior Vice DPresgident & General Counsel

SUBJECT: Employee Accounts

~ PECo has established a new Employee Delingquent Account /f G
Policy for situations where accounts for which an employee or o in
their spouse is responsible remain unpaid.

B T

_ In order tou uniformly implement the new policy, it is
hecessary to identify employee and spouse accounts. Attached is ¥
@ copy of your Personal Information Form (PIF) which will be used
for this purpose.

| If you live within the service territories of PECO or e
its subsidiaries, please f£ill in tLhe 12-digit account number of .
the address at which you live in the "ACCT NO field.

in the Account Responsibility Code, indicate either "y
tor yes if the account is in your name or that of your spouse.
Enter "N" for no if you live outside PECo's service territory.

Please complete your PIF by August 21. Attorneys
should return their form to Theresa Rykaczewski. All other
employees shoula return their forms to Karen Simpson.

WD/ kmes
Chashment
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Marie Gee
416 N 62nd St
Philadelphia PA 19151-4101

RE. 4161 62nd St
Philadelphia PA 18151-4101

Dear Ms. Gee:

CAnExele s Company

April 2, 2004

Thank you for your recent inquiry. We are glad lo comply with your request for

the following bill information:

Account Nurnber: 25-04-44-101626
Previous Balance: $2,342.02
Payments: $0.00

Late Charges $0.00

Bulance at Biling. $2,342.02 on: 03/08/04

PECO ENERGY Charges

Rate: R

‘Yo' U3/04/04

From: 02/05104

Usage: 758 {(kWh}

Customer Charges.. ..o

Digtribution Charges...

Transition Charges ...
“Generation and Transmission Charges,, .

PA Stale Tax Adjustments ... .........

Total Basic Charges.. .

Total New Charges:

191588
18401

$103.80

Aclual
Actual

$5.18
$33.58
$19.40
$45.86
$0.22-
$103.80

New charges contan $6.12 for State Gross Receipls Tax. PECO Energy's new charges contain

$14.15 Intangible Transition Charges.

Total Open Balance: $2,445.82 (Includes special agreement balance of $1,525.05)

Total Aniount Dus:
instaliment of $15.00)
Due Date: 3129704 *

$920.77 (Includes past due of $801.97 + special agreement

We at PECO Energy want you to be completely satisfied. If you have any further
questions or requests, please conlact us at (800 494-4000.

Cordially,
Jogsette &. Womacxk
Customer Consultant
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DEFINITIONS

The attached Account Statement gives the details of each bill You received. Below are brief explanations of the informat
provided on the Account Statement. ‘ v

Bill Period:  The period of time the bill covers from the date of fast month’s meter reading to the date of the current
‘ month’s metering reading. e

Days: The total number of days in the billing period.

Yieter Reading-Type:
A meter reading is normally taken from the meter each month. The Company may also estimate the meter

'rcacfing, use the rtazding you provide, or use a remote reading if you have an Automatic Meter Reading
device. This section of the Account Sta\te'mmt’ will indicate what the reading was and how it was obtained. -

Usage: The amount of kilowatt-hours of clectricity or 100 cubic feet of gas used during the billing period.

Daily Avg Use: 7 ‘
' Daily Average Use - This indicates the average amount of kilowatt-hours of electricity or 100 cubic feet of
gas nsed on a daily basis during the billing period.

PECO Bill Amt/Budget/Agmt: N
' The asmount of the PECO charges for the billing period or the budget amount if the account is on the Budget
Plan. This se;tion may als50 reflect a payment agresment installment amount. The installment amount will
only appear if the account is on a monthly payment agreement. o
Supp Chg.:  The charges that the generation supplier has asked PECO to include on the bill. The charges will be for the
- current month (if the generation supplier sent them) and/or past charges if any charges were previously
delayed. The statement will not reflect any generation supplier charges if the account is ot signed up with a

generation supplier.
Sales Tax:  The amount of Pennsylvania sales tax applied to the bill, This will not appear if you are a residential
customer or a commercial customer who is exempt from sales tax.

Amount Regsid: ,
Amount Requested - The amount you were requested to pay, which may include 2 total af current charges,
past due charges, and monthly payment arrangement installment amounts. Past due charges are already
considered delinquent and due immediately. ‘ '
Due Date:  The date by which you must pay your current charges to avoid being considered past dues.

Late Chg.:  The amount of any late payment charges applied when a previous unpaid balance is carried over to the next
- billing period. ‘

Payment:  This section lists all payments made since the last bil] was issued,

Date Pyrut Rec'd:
' The date that each payment was credited 10 your account,

‘Balnnce; The total amcunt of money owed PECO as of the day the bill was mgﬂed,

Comments:  The specific messages that were on the bill. It will ajso provide an explanaticn of anything that is out of the
erdinary from a regular monthly bill. : )
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TEOnn ' COMMONWEALTH OF PENNSYLVANIA
QOGS pENNSYLVANIA PUBLIC UTILITY COMMISSION
Puc P.0. BOX 3265, HARRISBURG, PA 17105-3265

FUBUL YT (ﬂufﬁ 10K

8/1/2003

BCS No: 1347862
MARIE GEE R
416 N 62"° STREET
PHILADELPHIA PA 19151

The Bureau of Consumer Services (BCS) has completed its investigation into your informal
complaint Attached is the decision resulting from that investigation.  We have also sent a
copy of this decision to your utility company. This decision is binding on all parties, and unless
you or the company appeals this decision, it will become final 20 days after the date of this
{etter. ~

If you do not agree with this decision you can appeal it by fi hng a formal complaint. Complete
and return the attached Notification of Intent to Appesl within 20 days of the date indicated on
the form. The Commission will mail you formal complaint forms. When you complsete and
return the formal complaint forms your appeal will begin. The Commission will ass;gn your
- complaint to an Administrative Law Judge and a hearing date will be scheduled.

You do not need a lawyer to file an appeal.

You must make all of the payments required by this decision. If you do not make these
: payments the uhhty company is permitted to terminate your utility service.

if you have any quesuons about the terms and conditions of this decision or about the Public
Utility Commission’s appeal procedures you may call 1-800-782-1110.

| DGEUMENT o E@QRETE@

MAY 04 2004

RENEE MCCLINTON
Investigator
Enclosure

PECO ENERGY
25-04-49-101626




' INFORMAL COMPLAINT DECISION
BUREAU OF CONSUMER SERVICES, INFORMAL COMPLAINT UNIT
THE PENNSYLVANIA PUBLIC UTILITY COMM!SSION

MARIE GEE |
416 N 62"° STREET Date: 8/1/2003
PHILADELPHIA PA 19151 S
| BCS No: 1347862
V.
] Account No: 25-04-49-101626
PECO ENERGY

You contacted the Public Utility Commission disputing the high balance on your bill after
you paid the company $1463.10 to have your service restored on April 1, 2003, The Informal
Complaint Unit reviewed the case with you The remaining high balance is a result of
$1,249.36 being transferred to your current account from a prior address at 1643 N 61% Strest,
Philadelphia, PA on December 13, 2001 The high balance is also a result of only three
payments to the account(s) since you established service with the company on November 5,
2001 Your balance is correct.

. Your total account balance is $1,645.05. This balance does not include any
payments or bills sent out on or after 8/1/2003.

s Beginning with the bill dated on or about August 7, 2003, you must pay the
company all current bills, PLUS $15 00 per month toward the arrears.

¢ You must make all payments by the due date of each month‘s bill and continue
making the payments until you pay the account irt full

¢ The company will not charge late payment fees 1o your account as long as you
pay according to this decision. However, the company may apply late payment fees if
you do not pay on time or you do not keep this agreement.

o The Company has special programs that may help you to pay your bill. If you do
qualify for these programs, the Company may lower your monthly bill. If the Company
enrolls you in a special program, they will tell you the new amount you need to pay each
month. You should pay that amount instead of the amount in this decision.

RENEE MCCLINTON
Investigator



